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Reed Peterson 
Manager - Regulatory Matters 

March 30,2001 

Mr. Patrick Williams 
Compliance Manager 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

DOCKET 
MAR 3 0 2001 

DOCKETED BY L I I I i a  
Re: Docket No. T-0105 1 B-99-0105 

Decision No. 63487 

Dear Mr. Williams: 

The following tariffs are being filed in compliance with the Commission’s Decision in the above 
referenced docket: 

Exchange and Network Services Tariff 
Competitive Exchange and Network Services Price Cap Tariff 
Competitive Advanced Communications Services Price Cap Tariff 
Competitive Private Lines Transport Services Price Cap Tariff 
Access Service Tariff 
Tariff Maps (See attached list) 

The adoption of a Price Cap Plan for Qwest provides an opportunity for significant simplification of 
Qwest’s filed tariffs. Under the Price Cap Plan, individual maximum rates for each rate element in 
Basket 3 are no longer necessary, with the exception of Directory Assistance and Complete-A-Call 
service. Therefore, there is no longer a need for both a tariff, containing the maximum rate, and the 
administrative guidelines, which contain the effective rate. The above referenced documents have 
consolidated all of the terms and conditions and rate information into a single document for each 
category of service. In doing this, Qwest is canceling the following tariff and administrative 
guidelines: 

Competitive Access Service Tariff 
Competitive Access Service Administrative Guidelines 
Competitive Exchange and Network Services Administrative Guidelines 
Competitive Private Line Transport Services Administrative Guidelines 
Competitive Advanced Communications Services Administrative Guidelines 



I All of the information in these cancelled documents has been included in the associated revised tariffs 
referenced above. Those new tariffs which are referred to as Price Cap tariffs include services 
associated with Basket 3. The Access Service Tariff includes services in Basket 2, with the exception 
of PAL service and Facilities for Radio Carriers, which will remain in the Exchange and Network 
Services tariff. The Exchange and Network Services tariff, with the 2 exceptions just noted, contains 
Basket 1 services. 

These changes will make the use of Qwest’s tariff much easier and less confusing for customers, the 
Commission Staff, and Qwest’s employees alike. Please refer all questions concerning these tariffs to 
me. I can be reached on 602-630-822 1. 

Sincerely, 

Enclosure 
Attachment 



. 
Exchmge and Base Rate Area Maps 

*March 30,2001 

Black Canyon - Exchange Area 
Black Canyon - Black Canyon Base Rate Area 
Camp Verde - Exchange Area 
Camp Verde - Camp Verde Base Rate Area 
Camp Verde - Rimrock Base Rate Area 
Chino Valley - Exchange Area 
Chino Valley - Chino Valley Base Rate Area 
Coronado - Exchange Area 
Coronado - Sun City Base Rate Area 
Coronado - Catalina Base Rate Area 
Cottonwood - Exchange Area 
Cottonwood - Cottonwood Base Rate Area 
Cottonwood - Clarkdale Base Rate Area 
Flagstaff - Exchange Area 
Flagstaff - Flagstaff Base Rate Area 
Flagstaff - Kachina Village Base Rate Area 
Green Valley - Exchange Area 
Green Valley - Green Valley Base Rate Area 
Humboldt - Exchange Area 
Humboldt - Cordes Lakes Base Rate Area 
Marana - Exchange Area 
Marana - Marana South Base Rate Area 
Marana - Marana West Base Rate Area 
New River - Exchange Area 
New River - New River Base Rate Area 
Paradise Valley - Exchange Area 
Paradise Valley - Paradise Valley Base Rate Area 
Paradise Valley - Pinnacle Peak Base Rate Area 
Phoenix Metropolitan Exchange - Exchange Area 
Phoenix Metropolitan Exchange - Phoenix Base Rate Area 
Phoenix Metropolitan Exchange - Chandler Base Rate Area 
Phoenix Metropolitan Exchange - Sun Lakes Base Rate Area 
Phoenix Metropolitan Exchange - Foothills Base Rate Area 
Phoenix Metropolitan Exchange - Chandler Zone Area 
Phoenix Metropolitan Exchange - Glendale Base Rate Area 
Phoenix Metropolitan Exchange - Glendale Zone Area 
Phoenix Metropolitan Exchange - Avondale Base Rate Area 
Phoenix Metropolitan Exchange - Cashion Base Rate Area 
Phoenix Metropolitan Exchange - South Avondale Base Rate Area 
Phoenix Metropolitan Exchange - South Tolleson Base Rate Area 
Phoenix Metropolitan Exchange - Tolleson Base Rate Area 
Phoenix Metropolitan Exchange - White Tanks Base Rate Area 
Phoenix Metropolitan Exchange - Litchfield Park Base Rate Area 
Phoenix Metropolitan Exchange - Litchfield Park Zone Area 
Phoenix Metropolitan Exchange - Astra Base Rate Area 



Phoenix Metropolitan Exchange - Mesa Base Rate Area 
Phoenix Metropolitan Exchange - Gilbert Base Rate Area 
Phoenix Metropolitan Exchange - Mesa-Tempe Zone Area 
Phoenix Metropolitan Exchange - North Phoenix Base Rate Area 
Phoenix Metropolitan Exchange - Scottsdale Base Rate Area 
Phoenix Metropolitan Exchange - Phoenix Zone Area 
Phoenix Metropolitan Exchange - Phoenix Base Rate Area 
Phoenix Metropolitan Exchange - Scottsdale Zone Area 
Phoenix Metropolitan Exchange - Tempe Base Rate Area 
Prescott - Exchange Area 
Prescott - Antelope Hills Base Rate Area 
Prescott - Prescott Base Rate Area 
Prescott - Granite Dells Base Rate Area 
Sierra Vista - Exchange Area 
Sierra Vista - Sierra Vista Base Rate Area 
Sierra Vista - Sierra Vista South Base Rate Area 
Tucson Metropolitan Exchange - Exchange Area 
Tucson Metropolitan Exchange - Tucson Base Rate Area 
Vail - Exchange Area 
Vail - Vail North Base Rate Area 
Vail - Vail South Base Rate Area 
Vail - Vail New Tucson Base Rate Area 
Vail - Vail Northwest Base Rate Area 

Y 



U S WEST COMPETITIVE 

ARIZONA TARIFF 
COMMUNICATIONS ACCESS SERVICE 

TITLE PAGE 
Release 2 

- Issued: 01 -08- 1999 Effective: 04-01-2001 

This tariff is cancelled effective April 1,2001 

- .. 

- 



U S WEST COMMUNICATIONS 
Administrative Guidelines TITLE PAGE 

COMPETITIVE Arizona Release 2 
ACCESS SERVICE 

Issued: 01-08-1999 Effective: 04-0 1-2001 - 

This tariff is cancelled effective April 1,2001 



U S WEST COMMUNICATIONS 
COMPETITIVE Administrative Guidelines TITLE PAGE 
EXCHANGE AND Arizona Release 2 
NETWORK SERVICES 

Issued: 01 -08- 1999 Effective: 04-01 -2001 - 

This tariff is cancelled effective April 1,2001 



U S WEST COMMUNICATIONS 
COMPETITIVE Administrative Guidelines 
PRIVATE LINE Arizona TITLE PAGE 
TRANSPORT SERVICES Release 3 

Issued: 01-08-1999 Effective: 04-0 1-200 1 - 

This tariff is cancelled effective April 1,2001 



COMPETITIVE U S WEST COMMUNICATIONS 
ADVANCED Administrative Guidelines TITLE PAGE 
COMMUNICATIONS Arizona Release 2 
SERVICES 

Issued: 01 -08- 1999 Effective: 04-0 1-2001 - 

This tariff is cancelled effective April 1,2001 



U S WEST 

ARIZONA 

EXCHANGE AND NETWORK 
COMMUNICATIONS SERVICES TARIFF 

Issued: 01 -08- 1999 

1.2 

3.1 

3.1.1 
3.1.7 
3.1.8 

4.1 
4.2 

4.2.2 

4.4 
4.5 

4.5.1 

4.6 

SECTION 1 
Page 4 

Release 3 

Effective: 04-0 1-200 1 

1. APPLICATION AND REFERENCE 

TABLE OF CONTENTS (Cont'd) 

PAGE 

SECTION 3. SERVICE CHARGES 

MISCELLANEOUS NONRECURRING CHARGES ................................. 
NONRECURRING CHARGES ......................................................... 
DUAL SERVICE .......................................................................... 
EXPRESS SERVICE ...................................................................... 

SECTION 4. CONSTRUCTION CHARGES AND OTHER 
SPECIAL CHARGES 

GENERAL ........................................................................................ 

EASEMENTS .................................................................................... 
CONSTRUCTION ON PUBLIC HIGHWAYS OR OTHER 

ADDITIONAL RURAL CONSTRUCTION CHARGES ......................... 

PROVISIONING AGREEMENT FOR HOUSING DEVELOPMENTS.. . . . . . . . . . 
SPECIAL SERVICE ARRANGEMENTS ................................................. 

SPECIAL ASSEMBLIES, FACILITIES AND FURNISHES 
OF EQUIPMENT ........................................................................... 

OTHER CONSTRUCTION OR CONDITIONS ........................................ 

1 

3 

4 
(D) 

5 
10 

10 

10 

AZ1998-I 12SuPp2 



U S WEST EXCHANGE AND NETWORK SECTION 1 
COMMUNICATIONS SERVICES TARIFF Page 6 

ARIZONA Release 8 

Issued: 01-08-1999 Effective: 04-01-200 1 

1.2 

5.5 

5.5.7 

5.6 
5.7 

5.7.1 
5.7.7 

5.8 

5.8.4 

5.9 

5.9.1 
5.9.2 

5.10 

1. APPLICATION AND REFERENCE 

TABLE OF CONTENTS (Cont'd) 

PUBLIC COMMUNICATIONS SERVICE - COIN AND COINLESS ........... 

PUBLIC ACCESS LINE SERVICE ................................................... 

JOINT USER SERVICE ....................................................................... 
DIRECTORY SERVICES ..................................................................... 

LISTING SERVICES ...................................................................... 
U S WESTCUSTOM NUMBER SERVICE ...................................... 

OPERATOR SERVICES ...................................................................... 

INTERCEPT SERVICES .................................................................. 

PACKAGED SERVICES ...................................................................... 

PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE . . . . . . . 
PACKAGES NOT ASSOCIATED WITH BASIC EXCHANGE SERVICE 

mSALE/SHARING OF COMPANY SERVICES ..................................... 

PAGE 

126 

126 

139 
141 

141 
157 

163 

163 

167.1 

167.9 (TI 
167.18 (T) 

168 



U S  WEST EXCHANGE AND NETWORK 

ARIZONA 
COMMUNICATIONS SERVICES TARIFF 

SECTION 1 
Page 6.1 

Release 4 

Issued: 0 1-08- 1999 Effective: 04-0 1-2001 

1 . APPLICATION AND REFERENCE 

1.2 TABLE OF CONTENTS (Cont'd) 

PAGE 

SECTION 105 . OBSOLETE EXCHANGE SERVICES 

105.2 LOCAL EXCHANGE SERVICE ........................................................... 

105.2.4 FLAT RATE SERVICE ................................................................... 
105.2.5 LOCAL SERVICE OP~ONS ........................................................... 

105.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS .............................. 

105.3.4 DIRECT-INWARD-DIALING (DZD) SERVICE ................................ 
105.3.5 IDENTIFIED OUTWARD DIALING (IOD) ....................................... 

105.4 PREMIUM EXCHANGE SERVICES ..................................................... 
105.4.3 CUSTOM CALLING SERVICES ...................................................... 
105.4.14 CUSTOM S O L ~ O N S  .................................................................. 
105.4.17 SELECT CALL ROUTING SERVICE ............................................... 

105.7 DIRECTORY SERVICES ..................................................................... 

105.7.1 LISTING SERVICES ...................................................................... 

105.8 OPERATOR SERVICES ...................................................................... 

105.8.4 INTERCEPT SERVICES ................................................................. 

105.10 RESALHSHARING OF COMPANY SERVICES ..................................... 

1 

1.3 

1.3 
1.3 

2.1 

1.5 
1.6 
2.1 

2.10 

2.10 

4 

4 

5 



U S WEST 

ARIZONA 
COMMUNICATIONS 

Issued: 0 1-08- 1999 

EXCHANGE AND NETWORK 
SERVICES TARIFF 

1 . APPLICATION AND REFERENCE 

1.2 TABLE OF CONTENTS (Cont'd) 

SECTION 1 
Page 9 

Release 2 

Effective: 04-0 1-2001 

SECTION 109 . OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS .............................................................. 

109.1.2 ELECTRONIC SWITCHING SYSTEM (ESS) SERVICE ..................... 
109.1.6 AIRPORT INTERCOMMUNICATING SERVICE ................................. 

109.2 EMERGENCY REPORTING SERVICE .................................................. 

109.2.3 EMERGENCY ALARM AND REPORTING SERVICE ........................ 

SECTION 10 . MISCELLANEOUS SERVICE OFFERINGS 

10.3 MISCELLANEOUS SWITCHING ARRANGEMENTS .............................. 

10.3.2 CENTRAL OFFICE MAKE BUSY/STOP HUNT ................................ 

10.4 TOLL RESTRICTION SERVICE ........................................................... 

10.4.1 CUSTOMNETSERVICE ............................................................. 
10.4.4 TOLL RESTRICTION .................................................................... 
10.4.5 SCOOPLINE ACCESS RESTRICnON .............................................. 
10.4.6 900 SERVICE ACCESS RESTRICTION ........................................... 
10.4.7 BLOCKING FOR 1 OXXX 1 +/ 1 OXXXO 1 1 + ................................... 
10.5 SUPPLEMENTAL BILLING ................................................................. 

105.2 CODE BILL~VG ............................................................................ 

105.5.6 CELLULAR INTERCONNECTION CHARGES ................................... 

PAGE 

61 

1 

1 

2 

2 
4 
5 
6 
7 

8 

8 

9 



U S WEST 

ARIZONA 

EXCHANGE AND NETWORK 
COMMUNICATIONS SERVICES TARIFF 

SECTION 1 
Page 16 

Release 4 

Issued: 01-08-1999 Effective: 04-0 1-200 1 

1.2 

15.1 
15.3 

1. APPLICATION AND REFERENCE 

TABLE OF CONTENTS (Cont'd) 

PAGE 

SECTION 13. RESERVED FOR FUTURE USE 

SECTION 14. RESERVED FOR FUTURE USE 

SECTION 15. MISCELLANEOUS SWITCHED DIGITAL 
SERVICE OFFERINGS 

DIGITAL SWITCHED SERVICE .......................................................... 1 
UNIFORM ACCESS SOLUTION SERVICE ............................................ 13 

SECTION 16. RESERVED FOR FUTURE USE 

SECTION 17. RESERVED FOR FUTURE USE 

SECTION 18. RESERVED FOR FUTURE USE 

SECTION 19. RESERVED FOR FUTURE USE 

AZI 998-1 12Supp2 



U S WEST 

ARIZONA 

EXCHANGE AND NETWORK 
COMMUNICATIONS SERVICES TARIFF 

SECTION 1 
Page 18 

Release 10 

Issued: 01-08-1999 Effective: 04-01 -200 1 

1. APPLICATION AND REFERENCE 

1.3 SUBJECT INDEX 

SECTION 

60 Day Product Guarantee .......................................................................... 2 
500 Access Service ...................................................................................... 20 
800 PAGELINE Service .............................................................................. 120 
900 Service Access Restriction 10 .................................................................. 

Acoustic or Inductive Connections ............................................................. 
Additional Line Feature Packages ............................................................... 
Adjustment of Charges ............................................................................... 
Advance Payments and Deposits ............................................................... 
Airport Intercommunicating Service.. ......................................................... 
Answer Supervision - Line Side ................................................................. 
Application for Service .............................................................................. 
Arrangements for Night, Sunday, and Holiday Service ............................. 
Assigning and Changing of Telephone Numbers ....................................... 
Associated Items of Equipment .................................................................. 

8 
5 
2 
2 

109 
5 
2 

110 
2 
5 

.................................................................... Basic Exchange Enhancement 5 

Basic Service Elements .............................................................................. 12 
Basic Serving Arrangements ...................................................................... 12 
Blocking for 1OXXX1+/1OXXXO11+ ......................................................... 10 
Building Space and Electric Power Supply ................................................ 

Business Continuation Routing. 10 
Business CUSTOMCHOICE 5 

(D) 

2 
(D) 

.................................................................. 
....................................................................... 

Cable, Wire and Service Termination Policy .............................................. 
Call Management Systems .......................................................................... 
Caller Identification - Bulk ......................................................................... 
Caller Identification Blocking - Per Call .................................................... 
Caller Identification Blocking - Per Line ................................................... 
Caller Identification Blocking Options ...................................................... 
Cancellations and Deferments. .................................................................... 
Cellular Interconnection Charges ............................................................... 
Central Office Make Busy/Stop Hunt ........................................................ 
Central Office Services ............................................................................... 

Obsolete.. ................................................................................................. 

2 
9 
5 

10 
10 
10 

10 
10 
9 

109 

2 (C) 

(D) 



U S WEST 

ARIZONA 

EXCHANGE AND NETWORK 
COMMUNICATIONS SERVICES TARIFF 

Issued: 01-08-1999 

1 . APPLICATION AND REFERENCE 

1.3 SUBJECT INDEX (Cont'd) 

SECTION 1 
Page 19 

Release 9 

Effective: 04-01 -200 1 

Classes of Service Offered in an Exchange Area ........................................ 
Code Billing ............................................................................................... 
Combination Access Line Service .............................................................. 
Company Responsibility ............................................................................. 
Compatibility .............................................................................................. 

Complementary Network Services ............................................................. 

Connections of Premises Equipment to Telecommunications Services ..... 
Connections with Other Telephone Companies .......................................... 
Construction Charges and Other Special Charges ...................................... 
Construction on Public Highways or Other Easements .............................. 
Contingency Plan Service .......................................................................... 

Connections of Equipment. Communications Systems and 
Premises Wire ......................................................................................... 

CO Lines and/or Trunks For Secretarial Answering Service 
For Administrative Use ........................................................................... 

CUSTOMCHOICE ...................................................................................... 
Custom Calling Services ............................................................................ 
Custom Number Service (U S WEST) ......................................................... 
Custom Solutions ....................................................................................... 
Customized Service ..................................................................................... 

Obsolete ................................................................................................... 
Customer Responsibility ............................................................................ 
Custom Ringing Service (U S WEST) ......................................................... 
Customized Services of Equipment or Service Arrangements ................... 

Obsolete ................................................................................................... 
CUSTOMNET Service ................................................................................ 

Defacement of Premises .............................................................................. 
Definition of Terms .................................................................................... 
Deposits ....................................................................................................... 
Dial Switching Systems ............................................................................... 
Dial Tone Line ............................................................................................ 
Digital Switched Service (DSS) .................................................................. 

Obsolete ................................................................................................... 

. .  

Direct-Inward-Dialing (DID) Service ........................................................ 

Directory Errors or Omissions ................................................................... 
Directory Listings ........................................................................................ 
Directory Services ...................................................................................... 

Obsolete ................................................................................................... 
Disaster Recovery Services ........................................................................ 
Dual Service ................................................................................................ 

SECTION 

5 
10 

105 
8 

12 

12 

8 
8 
2 
4 
4 

10 

5 
5 
5 
5 

105 
25 

125 
2 
5 

25 
125 
10 

2 
2 
2 

109 
5 

15 
5 

105 
2 

20 
5 

105 
10 
3 



U S WEST EXCHANGE AND NETWORK SECTION 1 
COMMUNICATIONS SERVICES TARIFF Page 20 

ARIZONA Release 11 

Issued: 01 -08- 1999 Effective: 04-0 1-200 1 

1 . APPLICATION AND REFERENCE 

1.3 SUBJECT INDEX (Cont'd) 

Electronic Switching System (ESS) Service ............................................... 
Emergency Alarm and Reporting Service ................................................... 
Emergency Reporting Service ..................................................................... 

Emergency Transport Backup (ETB) .......................................................... 
Establishing and Furnishing Service .......................................................... 
Exchange Areas .......................................................................................... 
Exchange Services ....................................................................................... 

Obsolete ................................................................................................... 
Express Service ........................................................................................... 
Extensions for New Real Estate Additions ................................................. 

Obsolete ................................................................................................... 

Facilities for Radio Carriers ........................................................................ 
FINDME Service ......................................................................................... 
Flat Rate Service ........................................................................................ 

Obsolete ................................................................................................... 
Flat Rate Trunks ......................................................................................... 

General Regulations-Conditions of Offering .............................................. 

Hazardous or Inaccessible Locations ......................................................... 
HOME BUSINESS LINE (HBL) Service .................................................... 
Hunting Service ........................................................................................... 

Identified Outward Dialing (IOD) .............................................................. 

Initial Contract Periods ................................................................................ 
Installment Billing ....................................................................................... 

Intercept Services ....................................................................................... 
Interconnections .......................................................................................... 
Interconnections for Type 2 ......................................................................... 
Interest on Deposits ..................................................................................... 
Interruptions ................................................................................................ 

SECTION 

109 
109 

9 
109 

9 
2 
5 
5 

105 
3 
4 

20 
5 
5 

105 
5 

2 

2 
5 
5 

105 

2 
2 

5 
20 
20 
2 
2 

b 

AZI 98-1 12SuPp2 



U S WEST 

ARIZONA 

EXCHANGE AND NETWORK 
COMMUNICATIONS SERVICES TARIFF 

SECTION 1 
Page 21 

Release 6 

Issued: 0 1-08- 1999 Effective: 04-01-2001 

1 . APPLICATION AND REFERENCE 

1.3 SUBJECT INDEX (Cont'd) 

Joint User Service ....................................................................................... 

Late Payment Charge ................................................................................. 
Liability of the Company ............................................................................ 
Limitations .................................................................................................. 
Limited Communication ............................................................................ 
List of Exchange Areas and Local Calling Areas ....................................... 
Listing Services .......................................................................................... 

Obsolete ................................................................................................... 
Local Exchange Service ............................................................................. 

Obsolete ................................................................................................... 
Local Service Increments ............................................................................ 
Local Service Options ................................................................................ 

Obsolete ................................................................................................... 
Lost or Damaged Equipment ...................................................................... 
Low Use Option ......................................................................................... 

Maintenance and Repair ............................................................................. 
Maps ........................................................................................................... 
MARKET EXPANSION LINE (MEL) Service ............................................ 
Market Trials .............................................................................................. 
Measured Usage Charges ........................................................................... 
Message Delivery Service .......................................................................... 
Message Waiting Indication ....................................................................... 
Miscellaneous Central Office Services ...................................................... 
Miscellaneous Nonrecurring Charges ......................................................... 
Miscellaneous Service Offerings ................................................................. 

Obsolete ................................................................................................... 
Miscellaneous Switched Digital Service Offerings ..................................... 
Miscellaneous Switching Arrangements .................................................... 

Obsolete ................................................................................................... 

SECTION 

5 

2 
2 
2 
2 
5 
5 

105 
5 

105 
5 
5 

105 
2 
5 

2 
5 
5 
2 
5 

10 
10 
10 
3 

10 
110 

15 
10 

110 



U S WEST 

ARIZONA 

EXCHANGE AND NETWORK 
COMMUNICATIONS SERVICES TARIFF 

SECTION 1 
Page 22 

Release 6 

Issued: 0 1-08- 1999 Effective: 04-01-2001 

1 . APPLICATION AND REFERENCE 

1.3 SUBJECT INDEX (Cont'd) 

Network Connecting Arrangements ........................................................... 
Nonrecurring Charges ................................................................................. 

Obligation to Furnish Service .................................................................... 
Obsolete Services ....................................................................................... 
Open Network Architecture Service ........................................................... 
Open Switch Interval Protection (OSIP) .................................................... 
Operator Services ....................................................................................... 

Obsolete ................................................................................................... 
Other Construction or Conditions ............................................................... 
Ownership of Directories ........................................................................... 

Packages Associated with Basic Exchange Service .................................... 
Packaged Services ...................................................................................... 
Payment for Service ................................................................................... 
Payment of Bills ......................................................................................... 
Payment Plans ............................................................................................ 
Poll Attachments ......................................................................................... 
Premium Exchange Services ...................................................................... 

Private Branch Exchange (PBX) Trunks .................................................... 
Obsolete ................................................................................................... 

Promotional Offerings ................................................................................. 
Public Access Line Service ........................................................................ 
Public Communications Service . Coin and Coinless ................................ 

SECTION 

110 
3 

2 
2 

12 
5 
5 

105 
4 
2 

5 
5 
2 
2 
2 

11 
5 

5 
105 

2 
5 
5 

AZ1998- 1 12S~pp2 



U S  WEST EXCHANGE AND NETWORK 

ARIZONA 
COMMUNICATIONS SERVICES TARIFF 

SECTION 1 
Page 23 

Release 10 

Issued: 0 1-08- 1999 Effective: 04-0 1-200 1 

1. APPLICATION AND REFERENCE 

1.3 SUBJECT INDEX (Cont'd) 

SECTION 

Recording of Two-way Telephone Conversations ..................................... 8 
Refusal.. ....................................................................................................... 2 
Resale of Service ........................................................................................ 2 
Resale/Sharing of Company Services ........................................................ 5 

Obsolete.. ................................................................................................. 105 
Responsibilities of the Customer ............................................................... 2 
Restriction of Service .................................................................................. 2 
Returned Payment Charge .......................................................................... 2 
Rural Construction Charges (Additional) .................................................. 4 

Select Call Routing Service ........................................................................ 105 
Service Liabilities ....................................................................................... 2 

SZNGLEN UMBER Service ......................................................................... 5 
SMARTSET Feature Packages ..................................................................... 5 
Special Assemblies, Facilities and Finishes of Equipment ......................... 4 
Special Service Arrangements ..................................................................... 4 
Special Services .......................................................................................... 2 
Special Taxes, Fees, Charges ..................................................................... 
Supersedure ................................................................................................. 2 
Supplemental Billing .................................................................................. 10 
Suspension of a Portion of Service ............................................................. 
Suspension of all Service ............................................................................ 
Suspension of Service ................................................................................. 2 

(D) 

2 

2 
2 

I AZI 998-1 I2Supp2 



U S WEST EXCHANGE AND NETWORK SECTION 1 
COMMUNICATIONS SERVICES TARIFF Page 24 

ARIZONA Release 12 

Issued: 01-08-1999 Effective: 04-01-2001 

1 . APPLICATION AND REFERENCE 

1.3 SUBJECT INDEX (Cont'd) 

Telephone Assistance Programs .................................................................. 
Telephone Numbers (Assigning and Changing) ......................................... 
Temporary Construction .............................................................................. 
Temporary Development Charge ................................................................ 
Temporary Suspension of Service . Customer Initiated ............................. 
Tenant Solutions .......................................................................................... 
Termination Liabilitymaiver Policy .......................................................... 
Termination of Service ............................................................................... 
Termination of Service . Company Initiated .............................................. 
Toll Diversion ............................................................................................ 
Toll Restriction ........................................................................................... 
Toll Restriction Service .............................................................................. 

Obsolete ................................................................................................... 
Touch-Tone Calling Service ...................................................................... 
Transfer of Service Between Customers (Supersedure) .............................. 
Trmsmissm~ ............................................................................................... 
Two-line CUSTOMCHOICE ...................................................................... 
Type 2 Growth Discount Plan ..................................................................... 
Type 2A Dedicated Transport Rate Option ................................................. 

. .  

U S WEST Custom Number Service ........................................................... 
U S WEST Custom Ringing Service ........................................................... 

Uniform Access Solution Service ............................................................... 
Uniform Call Distribution ........................................................................... 

Unusual Installations ................................................................................... 
Use of Service ............................................................................................. 

Universal Emergency Number Service-9 1 1 ................................................ 

Use of Telephone Alarm Reporting Devices ............................................. 

VALUECHOICE .......................................................................................... 
Violation of Regulations ............................................................................. 

Wide Area Calling Service ......................................................................... 

SECTION 

5 
2 
4 

104 
2 
5 
2 
2 
2 

110 
10 
10 

110 
5 
2 
2 
5 

20 
20 

5 
5 

15 
9 
9 

104 
2 
2 

5 
8 

20 



U S WEST 

ARIZONA 

EXCHANGE AND NETWORK 
COMMUNICATIONS SERVICES TARIFF 

SECTION 1 
Page 31 

Release 4 

Issued: 01-08- 1999 Effective: 04-01-2001 

1. APPLICATION AND REFERENCE 

1.7 TRADEMARKS, SERVICE MARKS AND TRADE NAMES (Cont'd) 

MARK OWNER 

VALUE CHOICE^^ U S WEST, Inc. 
(D) 

I AZ1998-112S~pp2 



US WEST EXCHANGE AND NETWORK 

ARIZONA 
COMMUNICATIONS SERVICES TARIFF 

Issued: 01 -08- 1999 

SECTION 2 
Index Page 1 

Release 4 

Effective: 04-01-2001 

2 . GENERAL REGULATIONS . CONDITIONS OF OFFERING 

SUBJECT 

60 Day Product Guarantee .......................................................................... 

Adjustment of Charges ............................................................................... 
Advance Payments and Deposits ............................................................... 
Application for Service .............................................................................. 
Assigning and Changing of Telephone Numbers ....................................... 

Building Space and Electric Power Supply ................................................ 

Cable. Wire and Service Termination Policy .............................................. 
Cancellations and Deferments ..................................................................... 
Connections with Other Telephone Companies .......................................... 
Customer Responsibility ............................................................................ 

Defacement of Premises .............................................................................. 
Definition of Terms .................................................................................... 
Deposits ....................................................................................................... 
Directory Errors or Omissions ................................................................... 

Establishing and Furnishing Service .......................................................... 

Hazardous or Inaccessible Locations ......................................................... 

Initial Contract Periods ................................................................................ 
Installment Billing ....................................................................................... 
Interest on Deposits ..................................................................................... 
Interruptions ................................................................................................ 

Late Payment Charge ................................................................................. 
Liability of the Company ............................................................................ 
Limitations .................................................................................................. 
Limited Communication ............................................................................ 
Lost or Damaged Equipment ...................................................................... 

Maintenance and Repair ............................................................................. 
Market Trials .............................................................................................. 

Obligation to Furnish Service .................................................................... 
Obsolete Services ....................................................................................... 
Ownership of Directories ........................................................................... 

PAGE 

17 

38 
36 
14 
19 

42 

43 
15 
40 
32 

40 
1 

36 
41 

14 

40 

28 
39 
36 
38 

34 
39 
40 
19 
42 

41 
27.1 

17 
47 
20 
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U S WEST 

ARIZONA 

EXCHANGE AND NETWORK 
COMMUNICATIONS SERVICES TARIFF 

SECTION 2 
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING 

2.2 ESTABLISHING AND FURNISHING SERVICE 
2.2.1 APPLICATION FOR SERVICE (Cont'd) 

B. Cancellations and Deferments 

When the Company advises a customer that ordered services are available on the 
requested due date, and the customer is unable or unwilling to accept service at that 
time, the facilities will be held available for the customer for a 30 business day 
grace period. If after 30 business days the customer still has not accepted service, 
regular monthly billing for the ordered services may begin, or the facilities will be 
released for other service order activity, and cancellation charges (non-recurring 
charges that would have applied had the service been installed) may be applied. 
These cancellation and deferment provisions apply to requests for 5 or more analog 
or digital exchange access lines, or 1 or more DS1 facilities with common 
equipment, such as Digital Switched Service, ISDN Primary Rate Service, 
Integrated T- 1 Service, or Uniform Access Solution Service. 
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4. CONSTRUCTION CHARGES AND OTHER SPECIAL CHARGES 

4.1 GENERAL (Cont'd) 

I. Except as otherwise provided herein, the terms and conditions in this Tariff 
contemplate that the type of construction required to provide the quantity and 
grade of telephone service involved will be determined by the Company. The 
customer will be required to pay the added costs involved when a different type of 
construction than that proposed by the Company is desired. 

J. Where applicants are so located that it is necessary or desirable to use private 
and/or government right-of-way to furnish service, such applicants may be 
required to provide or pay the cost of providing such right-of-way in addition to 
any applicable charges. 

K. All necessary construction will be undertaken at the discretion of the Company 
consistent with budgetary responsibilities and consideration for the impact on the 
general body of customers, but in no case more than six months after the request 
for service necessitating the construction. The Company bears all responsibility 
for informing customers on a timely basis of all conditions necessary to establish 
service. 

L. Service station customers who request local exchange service will be classed as 
new applicants for the application of construction. New service station customers 
will be assessed the appropriate construction charges applicable at the point of 
connection. 

M. When construction is required to serve a new applicant, the Company will take 
whatever steps necessary to determine all prospects who may desire to be served 
from the new construction or an extension. Only those prospects having signed a 
line extension contract will be included in the project. All applicants are grouped 
in a single project when there is no more than one mile of construction between 
successive applicants and the terrain makes it economically reasonable for the 
applicants. Separate projects are established whenever the construction between 
any two consecutive applicants exceeds one mile. Two or more projects are 
combined whenever this results in lower charges (or no increase in charges) for the 
applicants in the preceding project. 
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4. CONSTRUCTION CHARGES AND OTHER SPECIAL CHARGES 

4.2 CONSTRUCTION O N  PUBLIC HIGHWAYS O R  OTHER EASEMENTS 
(D) 
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4. CONSTRUCTION CHARGES AND OTHER SPECIAL CHARGES 

4.2 CONSTRUCTION ON PUBLIC HIGHWAYS OR OTHER EASEMENTS (Cont'd) 

4.2.2 SPECIAL RURAL CONSTRUCTION CHARGES 

A. Special rural construction charges may apply as specified herein. 

1. Costs for existing facilities will be determined in the following manner: 

a. A Telephone Plant Index (TPI) translator, specific to the type and vintage year 
of plant involved, will be applied to the current construction costs for the 
existing circuit to calculate the original cost of the circuit. 

b. A depreciation factor, specific to the type and vintage year of plant involved, 
will be applied to the original cost determined in a., to calculate at net book cost, 
or original construction cost less accrued depreciation. 

2. Additional construction charges will be determined as follows: 

a. Any additional construction charges to the rural customer will not exceed the 
customer's pro rata share of original construction costs, less accrued 
depreciation, on existing facilities, as determined in 1 ., preceding, plus the 
customer's pro rata share of the construction costs of new facilities, less a credit 
of the lesser of $3,000 or the sum of the aforementioned costs. 
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4. CONSTRUCTION CHARGES AND OTHER SPECIAL CHARGES 

4.6 OTHER CONSTRUCTION OR CONDITIONS (Cont'd) 

C. Construction under Unusual Conditions 

1. Construction required to provide service on a seasonal basis, or to provide foreign 

2. Additional construction charges in these instances are billed in even multiples of 
$1 .OO; any fraction of $1 .OO is disregarded. 

3. Special construction charges will be applicable where, at the request of the 
customer, the Company constructs a greater quantity of facilities than that which 
the Company would otherwise construct or normally utilize. 

exchange service may be subject to construction charges provided for herein. (C> 

D. Regrades in Rural Areas 

Generally, construction charges will not apply for the addition of circuits or 
facilities required to provide better grades of service in rural areas where pole line 
facilities are in place. In unusual cases, where the cost of providing such facilities 
is excessive in relation to the anticipated revenue, construction charges may be 
applied, based on the circumstances in each case. 

I AZI  998-1 12Supp2 
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104. OBSOLETE CONSTRUCTION CHARGES 
AND OTHER SPECIAL CHARGES 

104.4 UNUSUAL INSTALLATIONS 
104.4.1 

A. Facility Charges for New Areas of Land Development (Cont'd) 
EXTENSIONS FOR NEW REAL ESTATE ADDITIONS 

5. The annual adjustment refund is determined as follows: 

a. The facility charge is prorated to each of the net access lines estimated in the 
agreement between the developer and the Company. 

b. The annual net increase of access lines is determined on each anniversary date of 
the agreement. The developer's initial telephone service counts in the first year's 
annual increase. 

c. The annual refund will not exceed the prorated amount of the new annual 
increase in access lines. Later refunds are given only for those access lines in 
service beyond the number in service at the end of the last period in which a 
refund was given. 

d. Refunds are not made for more primary access lines than the total number 
estimated in the agreement. A refund is not given for more than one access line 
per dwelling. 

e. Any balance which remains at the end of the contract period because access lines 
have not been developed, reverts to the Company. 

6.  If new community dial office facilities must be provided specifically to serve the 
development, additional charges will apply to the developer based on the 
nonrecoverable, nonreusable costs involved. These facilities and associated 
charges will be included in the agreement. 

7. The Company will use its best efforts to assure the availability of CO facilities 
consistent with its obligations to provide exchange service. 
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104. OBSOLETE CONSTRUCTION CHARGES 
AND OTHER SPECIAL CHARGES 

104.4 UNUSUAL INSTALLATIONS 
104.4.1 EXTENSIONS FOR NEW REAL ESTATE ADDITIONS 

B. Temporary Development Charge (Cont'd) 

6.  In those instances when it is necessary to collect the .:mporary development 
charge from individual customers residing within the development, the temporary 
development charge shall be converted to a monthly increment per primary access 
line which shall be added to each customer's monthly billing. 

a. Collection of the monthly increment shall terminate, if in the opinion of the 
Company, conditions indicate that the development has attained permanent 
status or on the tenth anniversary date of initial access line service installation 
within the development, whichever occurs first. 

b. Individual customers residing within a temporary development may form an 
association for the purposes of negotiating a temporary development contract 
with the Company. Such association will be accorded the same rights, privileges 
and obligations as a developer under the terms of the written agreement. 

c. No refunds of the temporary development charge will be made to individual 
customers. 

7. The temporary development charge applies in addition to any monthly, 
construction, nonrecurring or installation charges applicable under existing tariffs. (C) 

AZ1998-I 12Supp2 
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5. EXCHANGE SERVICES 

5.1 EXCHANGE AREAS (Cont'd) 

5.1.6 LOCAL SERVICE INCREMENTS 

A. Exchange Zone Increment 

1. The increment shown below is applicable to exchange service furnished within 
exchange zones and is in addition to the local exchange service rates specified in 
5.2. 

(D) 
2. Monthly Increment Per Access Line (TI 

usoc 
EXCHANGE EXCHANGE RATE 

ZONE NUMBER ZONE INCREMENT VARIATION 

1 
2 

$1 .OO[ 11 
3.00[1] 

u 1  
u 2  

5.1.7 MAPS 

Maps, indicating each exchange area within the Company's operating territory, 
are in separate binders. 

[ 11 Exchange Zone Increments do not apply in the Phoenix area. 
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5. EXCHANGE SERVICES 

5.2 LOCAL EXCHANGE SERVICE 
A.4. (Cont'd) 

b. Nonrecurring Change Charge 

The following nonrecurring change charges apply for changes at the customer's 
request, unless otherwise specified: 

NONRECURRING CHARGE 
BUSINESS RESIDENCE 

When changing the type of service: 

- Flat to Low Use Option 
- Low Use Option to Flat 
- Flat to Measured[ I] 
- Measured to Flat[ I] 

- 
$27.50 
27.50 

When changing the grade of service 
within the categories of Flat Rate 
or Rural Line Service 27.50 

To changes in class of service, 
not involving PBX Service, from: 

- Business to residence 
- Residence to business 

$10.00 
10.00 

10.00 

- 10.00 
27.50 - 

5. All local operator-handled calls will be assessed the same charges as are 
applicable to intraLATA operator-handled long distance messages found in 6.2.1 
of the Competitive Exchange and Network Services Tariff. These charges are in 
addition to the access rates and local message unit and measured usage charges. 
Discounts do not apply to the surcharge for operator-handled local calls. 

[I1 

AZ1 

Measured lines and measured trunks available only to ResaleISharing and PAL 
customers. 

98-1 12Supp2 
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5. EXCHANGE SERVICES 

5.2 LOCAL EXCHANGE SERVICE 

5.2.2 LOW USE OPTION SERVICE 

A. Description 

1. Residential service for which message unit charges are based on the number of 
local calls placed. The Low Use Option includes an individual exchange access 
line with touch-tone capabilities. Services other than those associated with this 
offering will not be allowed. 

2. Calls to directory assistance, 911, ScoopLine (SLS) and telephone repair service 
are not subject to message unit charges. 

B. Rates and Charges 

1. Low Use Option Service 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Residence 
- Individual line 
- Each additional 

individual line 

RMN $35.00 (R) $8.50 

m 35.00 (R) 8.50 

2. The following message unit charge applies for calls placed within exchanges in 
the same local calling area. 

CHARGE FOR EACH 
MESSAGE 

Residence $0.20 
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5. EXCHANGE SERVICES 

5.2 LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.4 FLAT RATE SERVICE 

This service entitles customers to an unlimited number of calls within the local 
calling area. Incremental charges, as shown in 5.1.6.A., apply to service 
outside the exchange base rate area. 

A. Rates and Charges 

1. The nonrecurring charge associated with the provision of flat rate service applies: 

To install each access line; 

For connecting an access line when changing a grade of service from PBX 
service. 

2. Residence Flat Rate Service 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Individual line, each 1 FR $35.00 (R) $13.18 

Additional individual 
line, each AFH 35.00 (R) 13.18 

(M) Material moved to 105.2.4. 
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5. EXCHANGE SERVICES 

5.2 LOCAL EXCHANGE SERVICE 
5.2.4 FLAT RATE SERVICE 

A. Rates and Charges (Cont'd) 

3. Business Flat Rate Service 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Individual line, each[ 13 lFJ3 $56.00 $17.43 

Additional individual line, 
each[ 11 AFK 56.00 17.43 

(M) 
4. Nonrecurring Change Charge 

See 5.2.A.4.b. for applicable nonrecurring change charges. 

[l] 

(M) Material moved to 105.2.4. 

Requires a dial tone line as specified in 5.2.3. 
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5. EXCHANGE SERVICES 

5.2 LOCAL EXCHANGE SERVICE 
5.2.5 LOCAL SERVICE OPTIONS 

A.2. (Cont'd) 

d. Service Station Service is not furnished inside base or locality rate areas. 
Ordinarily, all telephones must be located within the exchange zone area. Where 
connection is made with telephones located outside the exchange zone area, 
additional rates and/or charges may be assessed, depending on the circumstances 
in each case. 

e. The Company will provide and maintain the necessary circuit between the CO 
and a mutually agreed upon junction point, usually at or near a base or locality 
rate area boundary. Service station customers will be required to construct and 
maintain the necessary circuit or circuits and pole lines beyond such junction 
point. Where the agreed junction point is outside of the base or locality rate area 
boundary, construction charges per Section 4 will apply. 

f. Special Service Arrangements 

(4) 

Service station circuits may, under separate agreement, be attached to poles of 
the Company. 

Service station lines may be connected with one-, two-, four-party, or rural 
lines of the Company. The regular main station line rates plus the appropriate 
exchange zone or locality rate area increments will be applicable for each main 
station line connected. 

Where facilities are available, service station lines may connect with facilities 
of the Company at exchange zone boundaries. In such cases the individual 
line business monthly incremental charge applicable within the exchange zone 
area will apply to each service station line in addition to regular rates and 
charges. The incremental charge will be apportioned equally among all 
stations on the line. 

Where facilities are available, service station lines may be connected with 
facilities of the Company at a location beyond the normal junction point. In 
such cases Private Line mileage charges will apply. 
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5. EXCHANGE SERVICES 

5.2 LOCAL EXCHANGE SERVICE 
5.2.5 LOCAL SERVICE OPTIONS 

A.2. (Cont'd) 

g. Rates and Charges 

(1) The rate for a Service Station line does not include a telephone or equivalent. 

(2) The nonrecurring charge associated with the provision of flat rate service 
access line applies: 

To install each access line. 

For connecting an access line when changing a grade of service to or from 
PBX Service. 

(3) The nonrecurring change charge specified in 5.2.A.4.b. applies when changing 
from exchange service station service to individual line, party line or rural 
grades of service. 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Each Service Station Line 
Connected[ 11 

Residence 
- One-party 

Business 
- One-party 

1 s s  

SB 1 

[ 11 Regular rates and charges applicable at point of connection for the grade of service 
the facility is equipped to provide. See 5.2.3 and 5.2.4 for rates and charges. 

(M) Material moved to 105.2.5. 



U S WEST 

ARIZONA 

EXCHANGE AND NETWORK 
COMMUNICATIONS SERVICES TARIFF 

SECTION 5 
Page 36 

Release 4 

Issued: 0 1-08- 1999 Effective: 04-0 1-200 1 

5. EXCHANGE SERVICES 

5.2 LOCAL EXCHANGE SERVICE 
5.2.6 TELEPHONE ASSISTANCE PROGRAMS (Cont'd) 

D. Linkup 

Residents who qualify for the Low-Income Telephone Assistance Program, the 
Telephone Assistance Program for the Medically Needy, or the Lifeline Assistance 
Program may also qualify for the FCC's Link Up program. This program is 
designed to assist low-income consumers with reduced service connection charges. 
It offers a 50% discount (up to $30.00) that is applied on access line nonrecurring 
charge to connect service. This discount applies on a single line at the principal 
place of residence for the applicant.[ 11 

When eligibility has not been determined, the following applies: 

The consumer can receive the benefit of the Link Up program for a second or 
subsequent time only for a principal place of residence with an address different 
from the residence address at which Link Up assistance was provided 
previously. 

An applicant may defer payment of the service connection charges. Payment 
may be deferred up to 12 months with a payment schedule of equal payments for 
up to $200.00 assessed for commencing service. Interest will not be charged on 
deferred payments. 

E. Expanded Link-Up Program 

1. Description 

Residents living on reservations who qualify for Tribal Lifeline, are eligible for an 
additional Expanded Link-Up benefit of up to $70.00, in addition to the Link- Up 
Program. The additional benefit will apply towards 100% of the connection 
charges between $60.00 and $130.00 which are assessed to begin service at the 
principle residence of the eligible resident. Eligible charges include any charges 
customarily assessed to connect the subscriber to the network, including line 
extension charges and special construction charges. 

2. Nonrecurring Charge Credit 
CREDIT 
usoc 

Expanded Link-Up LNKEL 

AZI 998-1 12Supp2 

It is possible for a customer to receive a 67% discount on nonrecurring charges to 
connect service originally by combining the Low-Income Telephone Assistance 
Program with Link Up. 
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5.2 LOCAL EXCHANGE SERVICE 
5.2.6 TELEPHONE ASSISTANCE PROGRAMS (Cont'd) 

F. Telephone Assistance Programs Monthly Credit 

RESIDENCE - Low INCOME CREDIT 
TELEPHONE ASSISTANCE PROGRAM usoc 

Flat individual line (1FR) 

Flat Multiparty Service[2] 
- 2-party line (2FR) 

- 4-party line (4FR) 

Low Use Option (RMN) 

ASGFX 
ASGF3 
ASGSX 

ASGFX 
ASGFY 
ASGSY 

ASGFX 
ASGFZ 
ASGSZ 

ASGFX 
ASGF3 
ASGSX 

SECTION 5 
Page 37 

Release 7 
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CREDIT 

$4.35 
2.87 
2.24 

AMOUNT[ 11 

4.35 
2.77 
2.03 

4.35 
2.66 
1.82 

4.35 
2.48 
1.45 

[ 11 The monthly credits specified above reflect the applicable credits per A.R.S. 46.703 
for service for the Low-Income Telephone Assistance Program (LITAP) and reflect 
the 17% discount. Low-income customers who qualify under LITAP will receive 
the federal baseline support amount of $4.35 plus the additional $1.75 in federal 
Lifeline support. LEAP customers are also eligible to receive matching federal 
Lifeline support in an amount equal to one-half of the amount of the state support. 
For example, if the 17% discount in local service charges contributed by the state 
equaled $2.00, the matching federal Lifeline support amount would equal $1.00. 
Under this example, a total of $7.10 in federal Lifeline support would be available 
to LITAP customers. State support under A.R.S. 46.703 would be in addition to 
this amount. 

[2] Obsolete Flat Multiparty Service is found in 105.2.4 

A21 998-1 12Supp2 
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5. EXCHANGE SERVICES 

5.2 LOCAL EXCHANGE SERVICE 
5.2.6 TELEPHONE ASSISTANCE PROGRAMS 

F. Telephone Assistance Programs Monthly Credit (Cont’d) 

RESIDENCE - Low INCOME CREDIT CREDIT 
TELEPHONE ASSISTANCE PROGRAM usoc AMOUNT[ 11 

Service Station Line 
- 1-party flat line (1SS) 

- 2-party flat line (2SS)[2] 

- 4-party flat line (4SS)[2] 

ASGFX $4.35 
ASGF3 2.87 
ASGSX 2.24 

ASGFX 4.35 
ASGFY 2.77 
ASGSY 2.03 

ASGFX 
ASGFZ 
ASGSZ 

4.35 
2.66 
1.82 

Maintenance of Inside Wiring (WMR) ASGSW 0.42 

[ 13 The monthly credits specified above reflect the applicable credits per A.R.S. 46.703 
for service for the Low-Income Telephone Assistance Program (LITAP) and reflect 
the 17% discount. Low-income customers who qualify under LITAP will receive 
the federal baseline support amount of $4.35 plus the additional $1.75 in federal 
Lifeline support. LITAP customers are also eligible to receive matching federal 
Lifeline support in an amount equal to one-half of the amount of the state support. 
For example, if the 17% discount in local service charges contributed by the state 
equaled $2.00, the matching federal Lifeline support amount would equal $1.00. 
Under this example, a total of $7.10 in federal Lifeline support would be available 
to LITAP customers. State support under A.R.S. 46.703 would be in addition to 
this amount. 

[2] Obsolete Service Station Line is found in 105.2.4 

AZI 998-1 12Supp2 



U S WEST 

ARIZONA 

EXCHANGE AND NETWORK 
COMMUNICATIONS SERVICES TARIFF 

Issued: 01-08-1999 
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5.2 LOCAL EXCHANGE SERVICE 
5.2.6 TELEPHONE ASSISTANCE PROGRAMS 

F. Telephone Assistance Programs Monthly Credit (Cont’d) 

RESIDENCE - FOR THE MEDICALLY NEEDY 
TELEPHONE ASSISTANCE PROGRAM usoc 

CREDIT 

E 

Flat individual line (1FR) 

Flat Multiparty Service[2] 
- 2-party line (2FR) 

- 4-party line (4FR) 

ASGFXE 11 
ASGFM[ 11 
ASGSM 

ASGFX[ 13 
ASGFM[ 11 
ASGSV 

ASGFX[ 11 
ASGFM[ 11 
ASGSN 

SECTION 5 
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CREDIT 
AMOUNT 

$4.35 
3.50 
9.68 

(T) 
4.35 
3.50 
8.44 

4.35 
3.50 
7.20 

] The two monthly federal crei its represent $4.35 for baseline FCC Lifeline support, 
an additional $1.75 FCC Lifeline support and an additional $1.75 which is a 50% 
FCC Lifeline match of the amount of the Telephone Assistance Program for the 
Medically Needy. The FCC Lifeline support amount cannot exceed $7.85. See 
Tribal Lifeline for expanded federal lifeline benefits available to residents living on 
reservations. 

[2] Obsolete Flat Multiparty Service is found in 105.2.4 (N) 
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5. EXCHANGE SERVICES 

5.2 LOCAL EXCHANGE SERVICE 
5.2.10 TENANT SOLUTIONS) 

A.2. (Cont'd) 

Primary Rate Service (PRS) ISDN 
Digital Switched Services 
Frame Relay Service[ 11 
Uniform Access Solution Service 

3. Terms and Conditions 

a. Tenant Solutions will be offered in designated multi-tenant office buildings, 
shopping malls, and office parks in which the ownedmanager agrees via 
contractual agreement to endorse the Company as the preferred 
telecommunications provider. 

b. At the end of the contract period if the contract is terminated, the rates will 
revert to regular rates. Existing 30 day waivers will be honored. 

c. The property owner shall not preclude the tenant from selecting another service 
provider as a condition of the agreement. 

d. The Company will provide tenants equal notice of the termination of the 
agreement as provided to the building or mall owner. 

4. Rates and Charges 

a. Tenant Solutions customers (subscribing to Flat Rated Lines, STAND-BY LINE, 
Trunks, DZGZCOM Z or IZ ), will receive discounts or waivers of monthly rates 
and/or nonrecurring charges when subscribing to features and products as 
follows: 

Waiver of nonrecurring charges and 30 days of service free per line with 
tenants choice of: 
- CCMSor 
- Caller Identification-Name and Number or Caller Identification-Number 

only 

Waiver of nonrecurring charges and 30 days of service free per line: 
- Call Forwarding Busy LineDon't Answer features as detailed in B., 

preceding 

[ 11 Description and Rates found in the Competitive Advanced Communications 
Services Price Cap Tariff. 

I AZ1998-112S~pp2 
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5. EXCHANGE SERVICES 

5.5 
5.5.7 

PUBLIC COMMUNICATION SERVICE - COIN AND COINLESS 
PUBLIC ACCESS LINE SERVICE (Cont'd) 

D. Rates and Charges 

1. Each call to Directory Assistance is charged for and will not be subject to an 
allowance. 

2. Exchange zone increments will be applied to PAL Service furnished within 
exchange zones. 

3. Basic Public Access Lines will be provided at the following rates and charges. 

NONRECURRING MONTHLY 
usoc CHARGE RATE[1] 

Measured 

- GUESTLINE, per line 152 $56.00 $17.85 (R) 

- Resale with call allowance, 
per line 15W 56.00 36.70 

- Full Resale, per line 15Q 56.00 15.35 

Message 

- Resale with call allowance, 1W3 56.00 36.70 

- Full Resale, per line 1MA 56.00 15.35 (R) 

[ 11 Apply the measured or message usage rate, following, as appropriate. 
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5. EXCHANGE SERVICES 

(D) 

[ 11 This page cancels the following pages: Page 167.2, Release 3 
Page 167.3, Release 4 
Page 167.4, Release 3 
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Effective: 04-0 1-200 1 

5. EXCHANGE SERVICES 

5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (Cont’d) 

E. Business CUSTOMCHOICE 

1. Description 

Business CUSTOMCHOICE is a package of features available to one, two, and 
three line business customers in conjunction with an additional or individual flat 
rate access line. Business customers subscribing to the package are entitled to 
unlimited use of the servicedfeatures specified below: 

Anonymous Call Rejection 
Call Forwarding 
- Busy Line (Expanded) 
- Busy Line (External) 
- Busy Line (Overflow) 
- Busy LineDon’t Answer (Expanded) 
- Busy Line (External)/Don’t Answer 
- Busy Line (0verflow)Don’t Answer 
- Busy Line (Programmable) 
- Don’t Answer 
- Don’t Answer (Expanded) 
- Don’t Answer (Programmable) 
- Variable 
Call Transfer 
Call Waiting 
Call Waiting ID 
Caller ID Name and Number 
Calling Connection Plans[ 13 
- Minutes Free 
Continuous Redial 
Custom Ringing 
Do Not Disturb 
Hunting 
Last Call Return 
Long Distance Alert 
Message Waiting Indication 

113 For Terms, Conditions, Rates and Charges see 6.3.18 in the Competitive Exchange 
and Network Services Price Cap Tariff. (C) 
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105. OBSOLETE EXCHANGE SERVICES 

105.2 LOCAL EXCHANGE SERVICE 

105.2.4 FLAT RATE SERVICE (TI (M) 

For description and application of rates and charges, see 5.2.4. (N) 

A. Residence Flat Rate Service (C-M) 

MONTHLY 
usoc RATE 

2-party line, each[ 13 

4-party line, each[ 13 

B. Business Flat Rate Service 

4-party line, each[ 11 

8-party line, each[ 11 

2FR $1 1.94 

4FR 10.70 

4FB $24.98 

8FB 23.18 

[ l ]  2-, 4-, and 8-party line services are obsolete and will be eliminated within 18 
months from the effective date of this Tariff page. 

(M) Material moved from 5.2.4. 

(M 1) Material moved to Page 1.1. 

(N) 
(N) 



U S WEST 

ARIZONA 

EXCHANGE AND NETWORK 
COMMUNICATIONS SERVICES TARIFF 

1ssued:Ol-08- 1999 

105. OBSOLETE EXCHANGE SERVICES 

105.2 LOCAL EXCHANGE SERVICE (Cont’d) 

SECTION 105 
Page 1.1 

Release 3 

Effective: 04-0 1-200 1 

105.2.5 LOCAL SERVICE OPTIONS 

A. Combination Access Line Service 

1. Description 

a. When two or more access lines, each at a different location in the same local 
service area, desire the capability of answering calls for one line or each of the 
lines at another location, such service will be provided subject to availability of 
facilities and in accordance with terms, conditions and rates herein. 

b. Combination Access Line Service will be furnished in accordance with the 
following arrangements. 

Arrangement 1 

When any one of the access lines is called, the bells at all locations will ring: 

Code rings or distinctive signaling, intended to designate which line is being 
called, will not be permitted in connection with this arrangement. 

The Company reserves the right to limit the number of lines furnished when in 

Arrangement 2 

its opinion this is necessary to prevent impairment of the service. 

When the first access line is called, the bell at the called line and the extension 
bell at the other location will ring; when the second line is called, the bell at that 
location only will ring: 

An extension bell will be required at the second location. 

More than two access lines will not be permitted in connection with this 
arrangement. 

(M) Material moved from Page 1. 

AZ1998-112S~pp2 
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105. OBSOLETE EXCHANGE SERVICES 

105.2 LOCAL EXCHANGE SERVICE 
105.2.5 LOCAL SERVICE OPTIONS 

A. 1 .b. (Cont'd) 

Arrangement 3 

SECTION 105 
Page 1.2 

Release 3 

Effective: 04-0 1-2001 

When either access line is called, the bell at the called line and also, as provided 
below, a bell at the other location will ring: 

In those exchanges in which semi-selective code ringing is used, the two 
access lines may be so connected that the bells at both telephones will ring 
when either line is called, the particular line called being identified by the 
code used in ringing. 

An extension bell will be required at each location except in those cases where 
the arrangement discussed in the above paragraph is adopted, in which case no 
extension bells will be required. 

More than two access lines will not be permitted in connection with this 
arrangement. 

2. Terms and Conditions 

a. Effective May 24, 1997, Arrangement 1 is no longer available. 

b. Combination Access Line Service will be furnished only in connection with 
individual line services. 

c. Combinations of Flat Rate and Low Use Option Services will not be permitted. 

d. A directory listing may be furnished with each access line under any of the 
arrangements for Combination Access Line Service. 

I (M) Material moved from Page 1.1. 

(Ml) Material moved to Page 1.2.1. 
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105. OBSOLETE EXCHANGE SERVICES 

105.2 LOCAL EXCHANGE SERVICE 
105.2.5 LOCAL SERVICE OPTIONS 

A.2. (Cont'd) 

e. Combination Access Line Service will be furnished only in connection with 
services for the same customer, business associates, members of the same family 
and when there is a business relationship, such as, service in a business location 
and service in the residence of an employee, etc. 

f. Due to technical limitations, certain custom calling features will not work with 
this service. 

3. Rates and Charges 

a. Each access line will be charged for at the established individual line rate, and 
the appropriate business or residence rate will apply. 

b. Exchange zone or locality rate area charges for individual lines apply to each 
access line located outside the base rate area, but within the exchange area. 

c. FCO mileage charges, as specified in the Private Line Transport Services Tariff, 
will apply in addition to any other mileage charges applicable when the access 
lines are not located in the same CO area in multi-office exchanges. 

d. FX charges, as specified in the Private Line Transport Services Tariff, for 
individual lines will apply to each access line located outside the exchange area 
of the foreign (serving) exchange; except that when more than one access line is 
located outside the exchange area and such lines are served by the same CO 
circuit, the rates will be determined by the circumstances in each individual case. 

e. The rates quoted for Combination Access Line Service contemplate the use of 
standard equipment. Where, in the opinion of the Company, messages cannot be 
satisfactorily transmitted from or to any one station by using standard 
equipment, and where it is feasible to overcome the transmission difficulties by 
using special equipment, such special equipment will be provided at additional 
rates or charges based on the circumstances in each individual case. 

f. No mileage charges will be applied for extension bells in consideration of the 
distance between any station and the bell associated with such station but located 
at another station. 

(M) Material moved from Page 1.2. 
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105. OBSOLETE EXCHANGE SERVICES 

105.2 LOCAL EXCHANGE SERVICE 
105.2.5 LOCAL SERVICE OPTIONS (Cont’d) 

B. Service Stations 

For description and application of rates and charges, see 5.2.5. 

usoc RATE 
MONTHLY 

Each Service Station Line 
Connected[ 11 

Residence 

- 2-party liner21 

- 4-party line[2] 

Business 

- 8-party line[2] 

2 s s  

4 s s  

E11 

E11 

SBB 

[ 11 Regular rates and charges applicable at point oL connection for the grac,: of service 
the facility is equipped to provide. See 5.2.3 and 5.2.4 for rates and charges. 

[2] 2-, 4-, and %party line services are obsolete and will be eliminated within 18 
months from the effective date of this Tariff page. 

(M) Material moved from 5.2.5. 

(Ml) Material duplicated from 5.2.5. 

(MU 
(M1) 

(N) 
(N) 
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109.1 DIAL SWITCHING SYSTEMS 
(D) 

[ 11 This page cancels the following: Pages 2 through 27 
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15. MISCELLANEOUS SWITCHED DIGITAL SERVICE OFFERINGS 

15.3 UNIFORM ACCESS SOLUTION SERVICE (Cont'd) 

D. Rates and Charges 

UAS Service will be provided at the following rates and charges. The following 
nonrecurring charge applies to add or change UAS Service. UAS DS1 facility and 
common equipment in quantities greater than 10 shall be priced on an Individual 
Case Basis as found in 15.3 of the Competitive Exchange and Network Price Cap 
Tariff. 

One DS 1 facility with common 
equipment, per facility 

- Month to Month 

- Rate Stability Plan 
- 3years 
- 5years 
- 7years 
- loyears 

One DS 1 facility with common 
equipment provisioned on 
DS3 Service, per each DS 1 
facility activated[ 11 

UAS Network Connection, 
per DS 1 facility 

Two-way Network Connection, 
per DS 1 facility 

- Rate Stability Plan 
- 3years 
- 5years 

In-Only Network Connection, 
per DS 1 facility 

- Rate Stability Plan 
- 3years 
- 5years 

usoc 

DlOXM 

D10X3 
D10X5 
D10X7 
DlOXJ 

D30 

NWO 

NW02X 

NW023 
NW025 

NWOlX 

NW013 
NW015 

NONRECURRING MONTHLY 
CHARGE 

$ 900.00 

900.00 
900.00 
900.00 
900.00 

900.00 

1,200.00 

1,200.00 

600.00 
- 

1,200.00 

600.00 
- 

RATE 

$ 150.00 

126.90 
109.98 
108.57 
105.75 

- 

1,100.00 

1,100.00 

1,100.00 
1,100.00 

950.00 

950.00 
950.00 

[ 11 Also requires a DS3 facility and multiplexing specified elsewhere. 

AZ1998-112Supp2 
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15. MISCELLANEOUS SWITCHED DIGITAL SERVICE OFFERINGS 

(D) 

[l] This page cancels Section 15, Pages 17 through 22 and Section 15, Price List Page 
1. 

AZI 998-1 12Supp2 



U S WEST 

ARIZONA 

EXCHANGE AND NETWORK 
COMMUNICATIONS SERVICES TARIFF 

SECTION 20 
Page 5 

Release 2 

Issued: 01-08- 1999 Effective: 04-0 1-2001 

20. FACILITIES FOR RADIO CARRIERS 

20.1 INTERCONNECTION (Cont'd) 

C .  Terms and Conditions 

1. The rates and charges which refer to rates and charges for individual line flat 
business, flat business two-way trunks, foreign exchange service, directory 
listings, etc., shall be those rates and charges currently in effect for those services 
as shown elsewhere in the Tariffs, as appropriate. 

2. Where the control point of the Carrier, i.e., the termination location of the 

foreign exchange service charges will apply, except for Carriers subscribing to 
Type 1 Interconnection. 

interconnecting facilities, is located outside the base, urban zone rate area, or ( 

3. Interconnection is available only where facilities permit and are technically 
feasible. 

4. Interconnection is available to Carriers with traffic that is both land to mobile and 
mobile to land (two-way, such as Mobile) and those with traffic that is land to 
mobile only (such as Paging). 

5. The Company provides the transmission medium; signaling and supervision; and 
routing for mobile to land calls. 

6. Customer choice of interface options (Analog, DS1 or DS3) is dependent on 
Company facilities, technical limitations and engineering parameters. 
Transmission method and service are dependent on the transmission medium and 
customer-specified interface. 

7. Type 1 Interconnection Service will be designed by the Carrier to provide a 
minimum blocking level in accordance with Bellcore document SR-000 19 1 
Trunk Traffic Engineering Concepts and Applications. After initial design and 
installation, the Carrier is responsible for ordering trunks to maintain an 
appropriate blocking level. 

8. Type 1 is available to all Carriers, however, for those Carriers with Manual or 
Automatic No-DID systems (End-to-End or Line-Per-Terminal arrangements), 
individual flat business lines or flat two-way trunks are available for the 
interconnection arrangement as referenced in this Tariff. 

9. The N X X  resides in the Company End Office which is the Dial Tone Office of 
the Carrier's switch or POC. This is usually the Serving Wire Center. 
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1. APPLICATION AND REFERENCE 
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1. APPLICATION AND REFERENCE 

1.4 DOCUMENT FORMAT 

1.4.1 LOCATION OF MATERIAL 

A. Section 1 provides the following for all of the sections in this document: 

Subject Index - an alphabetical listing to find the desired section. 

Table of Contents - A numerical listing to find the desired section and page. 

B. Each individual section in this document provides a Subject Index for the material 
located within that section. 

C. Obsolete Service Offerings 

Obsolete service offerings are identified in the document by adding 100 to the 
current section number, i.e., obsolete items from Section 9, Central Office 
Services, would be found in Section 109, Obsolete Central Office Services. This 
section is then filed behind Section 9. 

1.4.2 OUTLINE STRUCTURE 

This document uses nine levels of indentations referred to as Tariff 
Information Management (TIM) Codes, as outlined below: 

LEVEL APPLICATION EXAMPLE 

AZ1998-099 

Section Heading 
Sub Heading 
Sub Heading 
Sub Headinoext 
Sub Headinoext 
Sub Headingmext 
Sub Headinflext 
Sub Headinoext 
Footnotes 

1. APPLICATION AND REFERENCE 
1.4 DOCUMENT FORMAT 

A. Text 
1. Text 
a. Text 
(1) Text 
(a) Text 
[l]  Text 

1.4.1 LOCATION OF MATERIAL 
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1. APPLICATION AND REFERENCE 

1.4 DOCUMENT FORMAT (Cont'd) 

1.4.3 RATE TABLES 

Within rate tables, four types of entries are allowed: 

Rate Amount 

The rate amount indicates the dollar value associated with the service. 

A dash "-I' 

The dash indicates that there is no rate for the service or that a rate amount 
is not applicable under the specific column header. 

A footnote designator "[ 13" 

The footnote designator indicates that further information is contained in a 
footnote. 

ICB 

The acronym "ICB" indicates that the productlservice is rated on an 
individual case basis. 

1.4.4 USOC COLUMN 

Within USOC columns, two types of entries are allowed: 

usoc 
The three- or five-character code for the product or service. 

NIA 

The "N/A" indicates that there is no applicable USOC. 

AZ1998-099 



U S WEST COMMUNICATIONS 
COMPETITIVE Price Cap Tariff (C) SECTION 1 
EXCHANGE AND Arizona Page 9 
NETWORK SERVICES Release 2 

Issued: 01-08-1999 Effective: 04-01 -200 1 

1. APPLICATION AND REFERENCE 

1.5 EXPLANATION OF CHANGE SYMBOLS 

SYMBOL EXPLANATION 

(C)  

(D) To signify discontinued material 

To signify changed regulation, term or condition 

( 1 )  To signify rate increase 

To signify material moved from or to another part of the 
document with no change, unless there is another change symbol 
present 

(M) 

(N) To signify new material 

(R) To signify rate reduction 

To signify a change in text but no change in rate, regulation, term 
or condition 

(TI 
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1. APPLICATION AND REFERENCE 

1.6 EXPLANATION OF ABBREVIATIONS 

ARS 

CCMS 
CMS 
co 
CO-ACS 
Cont'd 

DID 
DISA 

Fx 

MTS 

NAR 
NPA 

PBX 

RSP 

SLS 
SMDR 

TDRS 
TIM 

UCD 
usoc 
WATS 

Automatic Route Selection 

Customized Call Management Services 
Centrex Management System 
Central Office 
Central Office - Automatic Call Distributor 
Continued 

Direct-Inward-Dialing Service 
Direct Inward System Access 

Foreign Exchange 

Message Telecommunications Service 

Network Access Register 
Number Plan Area 

Private Branch Exchange 

Rate Stability Plan 

ScoopLine Service 
Station Message Detail Recording 

Traffic Data Report Service 
Tariff Information Management (Code) 

Uniform Call Distributor 
Uniform Service Order Code 

Wide Area Telecommunications Service 
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1. APPLICATION AND REFERENCE 

1.7 TRADEMARKS, SERVICE MARKS AND TRADE NAMES 

CENTRON Service. 

MARK 

CENTREX PRIME@ 

CENTRON@ 

COMPLETE- A-c ALL@ 

COMPLETE COVERAGETM 

CONSULTLINE@ 

DID@ 

INTRACALL~ 

LINE-BACKER~~ 

SIMPLE  VALUE^^ 
SUPER SAVINGS 

SWlTCHNET 56@ 

TRACKLINE PLUSSM 

UNISTAR@ 

u s WEST@ 

Marks are identified in text throughout this document in all caps and italics, e.g., 

OWNER 

Qwest Communications International Inc. 

Qwest Communications International Inc. 

Qwest Communications International Inc. 

Qwest Communications International Inc. 

Qwest Communications International Inc. 

Qwest Communications International Inc. 

Qwest Communications International Inc. 

Qwest Communications International Inc. 

Qwest Communications International Inc. 

Qwest Communications International Inc. 

Qwest Communications International Inc. 

Qwest Communications International Inc. 

Qwest Communications International Inc. 

Qwest Communications International Inc. 
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING 

SUBJECT PAGE 

General . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING 

2.1 GENERAL 

Section 2, General Regulations - Conditions of Offering, of the Exchange and 
Network Services Tariff, is made a part of this document by reference. 
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SUBJECT 

3. SERVICE CHARGES 

PAGE 

Express Change Charges ............................................................................. 1 

Miscellaneous Nonrecurring Charges ......................................................... 1 
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3. SERVICE CHARGES 

3.1 MISCELLANEOUS NONRECURRING CHARGES 

3.1.9 EXPRESS CHANGE CHARGES 

A. Description 

CENTRON Custom, Centrex Plus customers may have changes to their service 
completed within a one-hour time frame or on an overnight basis. These changes 
include feature changes (move, add, delete andor change features), system 
changes, moves and rearrangements of telephone numbers, and moves and changes 
to lines within a system. 

B. Definitions 

Standard Express Change 

Change completed overnight. 

Priority Express Change 

Change completed within a one-hour period from the time the request is received 
by the Company. 

Service Establishment Charge 

One-time charge applicable to non-CENTRONKentrex Plus Management System 
customers for initial express change request. 

C. Terms and Conditions 

1. All express changes are processed by the Company. 

2. Adding or disconnecting telephone numbers can not be done on an express 
change basis. 

3. The Company will process changes on an express basis where technically 
feasible. If, due to technical limitations, certain featuresflines are not able to be 
changed on an express basis, the regular procedures and charges for processing a 
change request will apply. 

4. Customers may request the same change be applied to multiple lines 
simultaneously. The Company will process up to 100 express feature changes, 80 
express line changes, 20 priority feature changes and 4 priority line changes per 
day, per customer. 

AZ1998-099 
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3. SERVICE CHARGES 

3.1 MISCELLANEOUS NONRECURRING CHARGES 
3.1.9 EXPRESS CHANGE CHARGES 

C. Terms and Conditions (Cont'd) 

5. Customers may add optional features only in blocks of 10. There is no limit to 
the number of standard features that can be added using the express process, other 
than that stipulated above. 

6. Customers must have a minimum of 20 station lines in their system in order to 
qualify for express charges. 

D. Rates and Charges 

1. Customers may request multiple changes on the same line. Charges are assessed 
per line, per request, regardless of the number of changes made per line. ("Per 
request" is defined here as each time the customer contacts the Company.) 

2. Features added using the express process will be assessed the same monthly 
recurring rates as if they were added through the conventional service order 
process and will be reflected on the customerk bill as such. 

3. The following charges are in addition to all other charges applicable to the 
associated service, except as specified herein. Nonrecurring charges found 
elsewhere for moving or changing features or moving or changing lines within the 
customer's system do not apply when express changes are made. 

NONRECURRING 
usoc CHARGE 

Service Establishment Charge, 
Initial request 

Standard Express Change, 
per line, per request 

Priority Express Change, 
per line, per request 

I AZ1998-099 

XPTXX $150.00 

XPTOX 6.00 

XPTlX 12.00 
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(N) 

5. EXCHANGE SERVICES 

5.2 LOCAL EXCHANGE SERVICE 

5.2.11 COMPETITIVE RESPONSE 

A. Residence Competitive Response Program 

1. Description 

The Residence Competitive Response Program is an offering to residence 
customers who have left U S WEST for another telecommunications provider, 
for their local exchange service and/or their intraLATA toll service, and are now 
returning. 

U S WEST will offer incentives to customers who return for their 
telecommunications needs. 

2. Terms and Conditions 

a. This competitive response offering will only be offered to customers returning to 
U S WEST from a competing telecommunications provider. 

b. Residence customers’ return to U S WEST intraLATA toll is regarded separately 
from their return to U S WEST local exchange service. 

c. Residence customers will receive the waivers only on their initial return to 
U S WEST for their local exchange service. 

d. Periods and provisions of this offer will be determined by U S WEST 

e. U S WEST reserves the right to discontinue this offer, without further 
proceedings or approvals, upon 14 days notice to the Arizona Corporation 
Commission. 

3. Rates and Charges 

a. Customers returning to U S WEST for their local exchange service will receive 
either a waiver of the current nonrecurring charge, up to two months of recurring 
rates or both, on selected services determined by the Company. Amounts and 
types of the waivers will vary. In addition, customers may be eligible for 
waivers of intraLATA MTS charges. 

b. Total local exchange service charges waived will not exceed $100.00 per 
customer location. 

c. Customers returning to U S WEST for intraLATA toll service will receive 
waivers not to exceed $50.00 per customer per year. 

, AZ1998-099 
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B. Business Competitive Response Program 

1. Description 

The Business Competitive Response Program is an offering to business customers 
who have terminated or canceled all or part of their U S WEST services and 
established service with another telecommunications provider, and such business 
customers are reestablishing some material part of their services with U S WEST. 

In accordance with the terms of this Business Competitive Response Program, 
U S WEST may offer incentive(s) to such returning business customers. 

2. Terms and Conditions 

a. The Business Competitive Response Program may be offered only to business 
customers returning to U S WEST from a competing telecommunications 
provider. 

b. The Company may offer returning business customers incentives in the form of a 
credit on the business customer’s bill after the business customer actually 
reestablishes the agreed upon service with U S WEST. 

c. Business customers may not obtain the incentive(s) or any credits after their first 
or initial return to U S WEST for which incentive credit(s) have been provided. 

d. Business customers may receive the incentive credit(s) only in connection with 
services that are reestablished or established upon the initial return to 
U S WEST. 

e. Business customers’ return to U S WEST intraLATA toll is regarded separately 
from their return to U S WEST local exchange service. 

AZ1998-099 

f. On contractual services, business customers are required to sign a contract in 
order to receive a waiver. 
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5. EXCHANGE SERVICES 

5.2 LOCAL EXCHANGE SERVICE 
5.2.11 COMPETITIVE RESPONSE 

B.2. (Cont’d) 

g. Business customers who receive the Competitive Response Program credit(s) are 
required to remain with U S WEST for a minimum of one year or be billed all of 
the nonrecurring charge(s) and monthly rate(s) waived. 

h. U S  WEST reserves the right to discontinue this offer, without further 
proceedings or approvals, upon 14 days notice to the Arizona Corporation 
Commission. 

i. Returning business customers are required to have a satisfactory credit rating 
with U S WEST in accordance with 2.3.3. 

j.  U S WEST shall use reasonable business efforts so that similarly situated 
customers are offered similar incentive credits in similar circumstances. 

k. The Business Competitive Response Program is a competitive response only and 
is not available for resale. 

3. Rates and Charges 

a. Returning business customers receive a maximum of either a waiver of the 
current nonrecurring charge(s), or up to two months of the current monthly 
rate(s), or both, on selected services as determined by U S WEST. In addition, 
returning business customers may be provided waivers of intraLATA MTS 
charges. 

b. Incentive amounts are calculated on the first month’s nonrecurring charge(s) and 
monthly rate(s). The total credit amount will not exceed the total nonrecurring 
charge(s) plus two months service of the monthly rate(s). 

[ 13 Pages 4 through 6 were previously cancelled. 
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5. EXCHANGE SERVICES 

5.4 PREMIUM EXCHANGE SERVICES 

5.4.7 INTRACALL SERVICE 

A. Description 

The INTRACALL Service allows an individual access line, non-complex residence 
or business customer to use the line as an intercom system. This feature is 
activated when the customer dials their own number from any station on the line, 
receives a busy signal and hangs up. Upon hanging up, all stations on the line will 
ring. Two or more stations may speak over the intercom line. 

B. Terms and Conditions 

1. If the customer has Call Waiting, the feature will be deactivated for the duration 
of the intercom call. 

2. If the customer has Call Forwarding, and the feature is activated, all INTRACALL 
calls will also be forwarded. 

3. This service is furnished only in CO areas where adequate and suitable facilities 
are available. 

4. INTRACALL Service is not offered with Hunting Service or Combination Service 
arrangements 2 and 3. 

C. Rates and Charges 

The following nonrecurring charge applies per line to establish. These charges are 
in addition to the basic rates and charges for the service with which it is associated. 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

9 INTRACALL Service 
- Business, per line E1N $13.00 $1.50 
- Residence, per line E1N 13.00 2.00 
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6.1 

6.1.1 

A. 

B. 

C. 

D. 

E. 

6. MESSAGE TELECOMMUNICATION SERVICE 

GENERAL 

APPLICATION 

Message Telecommunication Service (MTS) applies to all MTS calls made 
between two or more rate centers within the same LATA in this State. The rate 
centers are specific geographic locations from which airline mileage measurements 
are determined. 

MTS provides telecommunication beyond the local calling area. MTS charges 
cover the service furnished between the calling and called stations. 

MTS is available to and from customers of a Miscellaneous Common Carrier with 
arrangement for interchange of telephone traffic. This service is furnished through 
interconnecting equipment and local connecting facilities provided by the 
Company. 

The rates between the applicable rate center and the rate center of the 
Miscellaneous Common Carrier are the rates set forth in these Guidelines for two- 
point service. The rate center of the Miscellaneous Common Carrier is the rate 
center of the Company's serving exchange. An additional charge which the 
Miscellaneous Common Carrier bills to and collects from its customer is applicable 
to the remainder of the haul as set forth in the Miscellaneous Common Carrier's 
tariff on file with the Arizona Corporation Commission. 

The telecommunications network is designed, maintained, and operated to 
originate and terminate calls between station lines furnished by the Company. 
However, connections of facilities, equipment and/or communications systems 
provided by others may be made to the telecommunication network. The 
Company is not responsible for the through transmission of signals or quality of 
transmission on such connections. When such connections are made at premises 
where the customer doesn't originate or terminate calls, the Company may require 
exchange service to be provided from a CO(s) different from the CO(s) designated 
by the Company to serve that premises. 
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U S WEST COMMUNICATIONS 
COMPETITIVE Price Cap Tariff (C) SECTION 6 
EXCHANGE AND Arizona Page 2 
NETWORK SERVICES Release 3 

Issued: 0 1-08- 1999 Effective: 04-01 -2001 

6. MESSAGE TELECOMMUNICATION SERVICE 

6.1 GENERAL (Cont'd) 

6.1.2 TERMS AND CONDITIONS 

A. Scope 

1. MTS is that of furnishing facilities for telecommunications between station lines 
in different local service areas of the same LATA in accordance with the terms, 
conditions and system of charges specified in these Guidelines. 

2. The Company does not undertake to transmit messages but furnishes the use of its 
facilities to its customers for communications. 

3. Service is furnished subject to the availability of the service components required. 
The Company will: 

Determine which of those components shall be used, and 
Make modifications to those components at its option. 

B. Priority of Services 

1. The installation and restoration of service shall be in accordance with the rules for 
Telecommunications Service Priority (TSP) as set forth in Section 4 of the Private 
Line Transport Services Tariff. 

2. Subject to compliance with the above mentioned rules, when a shortage of 
facilities exists either for temporary or protracted periods, MTS will be 
established before all other services. However, the duration of MTS calls may be 
limited when facility shortages are caused by emergency conditions. 

C. Liability 

1. In view of the fact that the customer has exclusive control of communications 
over the facilities furnished by the Company, and of the other uses for which 
facilities may be furnished by the Company, and because of unavoidability of 
errors incident to the services and to the use of such facilities of the Company, the 
services and facilities furnished by the Company are subject to the terms, 
conditions and limitations specified in 2., 3. and 4., following. 

2. The liability of the Company for damages arising out of mistakes, omissions, 
interruptions, delays, errors or defects in transmission, or failures or defects in 
facilities furnished by the Company, occurring in the course of furnishing service 
or other facilities and not caused by the negligence of the customer, or of the 
Company in failing to maintain proper standards of maintenance and operation 
and to exercise reasonable supervision shall in no event exceed an amount 
equivalent to the proportionate charge to the customer for the period of service 
during which such mistake, omission, interruption, delay or error or defect in 
transmission, or failure or defect in facilities occurs. 
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COMPETITIVE Price Cap Tariff (C) SECTION 6 
EXCHANGE AND Arizona Page 3 
NETWORK SERVICES Release 5 

Issued: 0 1-08- 1999 Effective: 04-01 -200 1 

6. MESSAGE TELECOMMUNICATION SERVICE 

6.1 GENERAL 
6.1.2 TERMS AND CONDITIONS 

C. Liability (Cont'd) 

3. The customer idemnifies and saves the Company harmless against claims for 
libel, slander, or infringement of copyright from the material transmitted over its 
facilities; against claims for infringement of patents arising from combining with, 
or using in connection with, facilities of the Company, apparatus and systems of 
the customer; and against all other claims arising out of any act or omission of the 
customer in connection with facilities provided by the Company. 

4. When the lines of other telephone companies or of Intercity Carriers are used in 
establishing connections to points not reached by the Company's lines, the 
Company is not liable for any act or omission of the other company or carriers. 

D. Use 

1. Use of Service 

The service is provided for use by the customer and may be used by others, when 
so authorized by the customer, providing that such use shall be subject to the 
provisions of this Tariff. 

2. Abuse and Fraudulent Use 

The service is furnished subject to the condition that there will be no abuse or 
fraudulent use of the service. Abuse or fraudulent use of service includes: 

a. The use of service or facilities of the Company to transmit a message or to locate 
a person or otherwise to give or obtain information, without payment of the 
charge applicable for service; 

b. The obtaining, or attempting to obtain, or assisting another to obtain or to 
attempt to obtain MTS, by rearranging, tampering with, or making connection 
with any facilities of the Company, or by any trick, scheme, false representation, 
or false credit device, or by or through any other fraudulent means or device 
whatsoever, with intent to avoid the payment, in whole or in part, of the regular 
charges for such service; 

c. The use of service or facilities of the Company for a call or calls, anonymous or 
otherwise, if in a manner reasonably to be expected to frighten, abuse, torment, 
or harass another; 
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EXCHANGE AND Arizona Page 4 
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Issued: 01-08-1999 Effective: 04-01 -200 1 

6. MESSAGE TELECOMMUNICATION SERVICE 

6.1 GENERAL 
6.1.2 TERMS AND CONDITIONS 

D.2. (Cont'd) 

d. The use of profane or obscene language; 

e. The use of the service in such a manner as to interfere unreasonably with the use 
of the service by one or more other customers. 

3. Unlawful Purposes 

The service is furnished subject to the condition that it will not be used for an 
unlawful purpose. 

E. Obligation of the Customer 

1. The calling party shall establish his identity in the course of any communication 
as often as may be necessary. 

2.  The calling party shall be solely responsible for establishing the identity of the 
person or persons with whom connection is made at the called station or stations. 

F. Termination of Service for Cause 

Upon nonpayment of any sum due the Company, or upon a violation of any of the 
conditions governing the furnishing of service, the Company may, by notice in 
writing to the customer, without incurring any liability, forthwith discontinue the 
furnishing of said service. 

G. The Company will pay the nonrecurring Primary Interexchange Carrier (PIC) 
change charge of $5.00 for any end user or any Payphone Service Provider who 
selects USWC as their intraLATA toll carrier. 
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COMPETITIVE Price Cap Tariff (C) SECTION 6 
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NETWORK SERVICES Release 4 

Issued: 01-08-1999 Effective: 04-01 -2001 

6. MESSAGE TELECOMMUNICATION SERVICE 

6.2 STANDARD SERVICE OFFERINGS 

6.2.1 TWO-POINT MESSAGE TELECOMMUNICATION SERVICE 

A. Class of Calls 

Charges apply according to the class of call the calling person selects as defined 
below. 

1. Dial Station-to-Station 

Applies when the calling person dials the desired telephone number without the 
assistance of an operator and the call is billed to the calling number. This 
includes calls forwarded by call forwarding equipment. Dial Station-to-Station 
also applies when the operator: 

Records the calling telephone for areas without recording equipment. 
Reaches the called telephone number because of trouble on the network or 
because dial completion is not available. 
Places a call for a calling person who is identified as being disabled and is 
unable to dial the call because of that disability. 
Reestablishes a dialed call when there is a service fault that interrupts a call 
after the called person has been reached. 
Records a special identification number, issued by the Company for its billing 
purposes to students who reside in dormitories of colleges or universities 
equipped for School Centrex Service, for a call placed from a dormitory station. 

2. Payphone - Dial Station-to-Station 

Applies to MTS cash calls placed from pay telephones, utilizing Smart Public 
Access Line (PAL), when station-to-station calls are dialed and paid by the 
calling person with no assistance from the operator. 

3. Customer-Dialed Calling Card (Mechanized) 

Applies to Station-to-Station calls where equipment is available and the calling 
person dials zero, the telephone number desired, and the calling card or special 
billing number without the assistance of an operator. This also applies to calls 
placed from PALS. 
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U S WEST COMMUNICATIONS 
COMPETITIVE Price Cap Tariff (C) SECTION 6 
EXCHANGE AND Arizona Page 6 
NETWORK SERVICES Release 5 

Issued: 01-08-1999 Effective: 04-01-2001 

6. MESSAGE TELECOMMUNICATION SERVICE 

6.2 STANDARD SERVICE OFFERINGS 
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATION SERVICE 

A. Class of Calls (Cont'd) 

4. Customer-Dialed Calling Card (Operator-Assisted) 

Applies to Station-to-Station calls where equipment is available and the calling 
person dials zero, the telephone number desired and operator assistance is limited 
to the operator entering the calling card. This also applies to calls placed from 
PALS. 

5. Operator-Assisted Station-to-Station 

Applies when calls are completed with the assistance of an operator, except in l., 
3. and 4., preceding, and 6., following. Examples of these calls include collect, 
billed to another telephone number and sent paid. This also applies to calls placed 
from PALS. 

6. Operator-Assisted Person-to-Person 

Applies when a calling person names the particular party to be reached by an 
operator. This also applies to calls placed from PALs. The party may be a 
person, station, department or office reached through a PBX attendant. Person-to- 
person also applies when the calling person cannot speak to the intended person 
or station but agrees to speak to someone else or requests an operator to make 
arrangements with a person to receive a call at a specified time. 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.2 STANDARD SERVICE OFFERINGS 
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATION SERVICE 

A. Class of Calls (Cont'd) 

7. Charges 

a. Pay Telephone Charge 

Applies to all U S WEST carried non coin calls (ie. billed to a third party, calling 
card, or collect) placed from pay telephones. This charge is in addition to all 
other applicable charges. 

b. The following charges are in addition to the MTS rates in F.2., following. 

CHARGE 

Customer-Dialed Calling Card (Mechanized) $0.50 
Customer-Dialed Calling Card (Operator-Assisted) 0.85 
Operator-Assisted Station-to-Station 1.30 
Operator-Assisted Person-to-Person 3.50 
Pay Telephone Charge 0.26 

The intraLATA operator-assisted charge will apply when a customer requests a 
time and charges quote for an intraLATA toll call. 

B. Timing of Calls 

1. On dial station-to-station, customer-dialed calling card station-to-station and 
operator-handled station-to-station, the timing of a call begins when the calling 
and called stations are connected. 

2. On person-to-person calls, the timing of a call begins when the calling party is 
connected to a specified person, station or an agreed upon alternate. 

3. Chargeable time ends when the connection is terminated at any point. 

4. When exchange telephone service used for MTS is directly connected (i.e., not 
connected through a multiline terminating system) at a customer's premises to a 
communications system, chargeable time for all classes of calls begins when a 
call from the telecommunications network terminates in or passes through the first 
multiline terminating system or terminal equipment on that communications 
system. It is the customer's responsibility to furnish appropriate answer 
supervision to the point of connection with the exchange telephone service so that 
chargeable time may begin. 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.2 STANDARD SERVICE OFFERINGS 
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATION SERVICE 

B. Timing of Calls (Cont'd) 

5. Per Minute Rates 

The per minute rates shown in the rate table in F.2., following, are for a 
connection of one minute or any fraction thereof. 

6 .  The timing of a call does not include time lost because of service faults or defects 
that are reported to the Company. 

7. For residence, business and miscellaneous MTS calls, the time of day at the 
calling person's rate center determines whether the day or evening/night/weekend 
rates apply. 

8. Payphone - Dial Station-to-Station rates are quoted in terms of initial and 
additional periods. The initial period of the call is for four minutes or any fraction 
thereof. The additional period of the call is for each minute or any fraction 
thereof. 

C. Collection of Charges 

1. Charges for residence, business and miscellaneous MTS calls are billed to the 
calling person, except where the calls are billed to: 

The called party as a collect call and the charge is accepted by the called party. 

A third telephone number, unless restricted from accepting this call type. 

An authorized calling card or special billing number. 

2. Charges for Payphone-Dial Station-to-Station calls are charged to the calling 
party on a sent-paid basis. 

D. Payment Arrangements 

The customer is responsible for payment of all charges for service furnished, due 
on receipt of the bill. 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.2 STANDARD SERVICE OFFERINGS 
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATION SERVICE (Cont'd) 

E. Hearing or Speech Impaired Persons Discount 

A 35% rate reduction will apply to all direct dialed long distance calls, within the 
same LATA in the state of Arizona, that originate from a teletypewriter or similar 
device from a residential line of a certified hearing or speech impaired customer or 
his or her immediate family. 

F. Charge Determination 

1. The charge for residence, business or miscellaneous MTS is determined by the: 

Time of day and day of week 
Duration of call 
Class of call 

2. MTS charges apply to calls placed to ScoopLine (SLS) on an MTS basis, in 
addition to the SLS call charges. The schedule is as follows: 

RESIDENCE - Applies to customer-dialed station-to-station calls 

DAY EVENING/NIGHT/WEEKEND 
RATE PER MINUTE RATE PER MINUTE 

$0.3260 $0.15 

BUSINESS - Applies to customer-dialed station-to-station calls 

DAY EVENING/NIGHT/WEEKEND 
RATE PER MINUTE RATE PER MINUTE 

$0.2994 $0.22 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.2 STANDARD SERVICE OFFERINGS 
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATION SERVICE 

F.2. (Cont'd) 

MISCELLANEOUS - Applies to operator-assisted calls (including mechanized 
calling card) and all alternately billed calls including calls placed from Public 
Access Lines. This charge also applies where billing capabilities do not exist to 
separately identify residence and business customer-dialed station-to-station 
calls. 

DAY EVENING/NIGHT/WEEKEND 
RATE PER MINUTE RATE PER MINUTE 

$0.30 $0.1620 

The Company may reduce the rates on the following four routes by discounting 
the rates shown preceding for the appropriate time of day and class of call, upon 
concurrent notice to the Arizona Corporation Commission. 

ROUTE BETWEEN 

Phoenix Metro Area and Flagstaff 
Phoenix Metro Area and Prescott 
Phoenix Metro Area and Yuma 
Tucson Metro Area and Sierra Vista 

3. Payphone - Dial Station-to-Station Rate Schedule 

RATE PERIOD 
INITIAL ADDITIONAL 

(4 MINUTES) (1 MINUTE) 

Percall 

[ 13 Page 10.1, Release 1 was previously canceled. 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.2 STANDARD SERVICE OFFERINGS 
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATION SERVICE 

F. Charge Determination (Cont'd) 

4. The following table indicates the appropriate times for the day and evening/ 
nighvweekend rate periods to be used for rating residence, business and 
miscellaneous MTS calls. 

I MON~TUE IWED I THU I FRI JSATI SUN 
I I I 

8:OO AM 
to 

5:OO PM[ 13 

Day Rate Period 
Full Rate 

5:OO PM EveningmightNeekend 
Rate Period to 

8:OO AM[ 11 

a. The total amount of the call will be rounded to the nearest cent if the computed 
rate of the call results in a fractional charge. 

b. The eveninghighuweekend rate applies to the holidays listed below unless a 
lower rate applies: 

New Year's Day 
Independence Day July 4 

Christmas Day December 25 

January 1 

Labor Day - 
Thanksgiving Day - 

c. For MTS calls in 2., preceding, when a message begins in one rate period and 
ends in another, the initial period rate is the rate in effect at the time the 
connection is established. The rate for each additional period is the rate in effect 
at the beginning of each additional period. 

[ 11 To, but not including. 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.2 STANDARD SERVICE OFFERINGS 
6.2.1 TWO - POINT MESSAGE TELECOMMUNICATION SERVICE (Cont'd) 

G. Reward Program 

1. Description 

Customers enrolling in the U S WEST Reward Program (the Program) will earn 
points to be redeemed toward Company services or offers made with joint 
partners. The Program is designed to encourage and reward customers for using 
the Company's services. 

Points are accumulated from MTS usage and from enrollment and use of 
Company designated services. MTS usage is based on direct dialed, collect, third 
number billed, person-to-person and/or calling card calls billed to the customer's 
account. 

2. Terms and Conditions 

a. Points will not be awarded for the following: 

Taxes 
METROPAC Service 
Contracted MTS plans such as 

b. Eligibility is limited to those customers whose name appears on the Company's 
statement . 

Guaranteed Rate Calling Connection 

c. To be eligible for the Program, a customer must presubscribe to Company MTS 
service and maintain their account in good standing. 

d. MTS services included in this Program are above cost, including the cost of the 
rewards. 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.2 STANDARD SERVICE OFFERINGS 
6.2.1 Two - POINT MESSAGE TELECOMMUNICATION SERVICE 

G.2. (Cont'd) 

e. Customers receive points for Company services used during the bill periods in 
which they are enrolled. 

f. Points earned on separate accounts may not be combined. 

g. Rewards are redeemable only on products and services specified by the 
Company and cannot be redeemed for cash. 

h. If a customer disconnects their service and does not immediately reconnect, or if 
they presubscribe to another intraLATA toll carrier, all points less than full 
award value are subject to forfeit at the Company's option. 

i. The Company is not liable for correspondence, requests, or rewards delayed or 
lost in the mail. 

j For the customer's protection, all checks for the Company's services will be 
issued payable to the Company and the addressee and delivered to the address 
appearing on the customer's bill statement. 

k. Rewards must be used in accordance with the terms and conditions specified on 
the check the customer receives. 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.2 STANDARD SERVICE OFFERINGS (Cont’d) 

6.2.3 1-800-U S WEST CALLING SERVICE 

A. Description 

1-8004 S WEST Calling Service provides the customer access to an interactive 
voice response platform via a 1-800 number. The customer will be able to select 
one or more features. Two pricing options are available. 

B. Terms and Conditions 

1. This Service can be used to select one or more of the following features and one 
billing option. 

Alternatelv Billed IntraLATA Calling 

Billing Option 1 allows the customer to use the 1-800 number to place alternately 
billed intraLATA calls at a special rate that is not sensitive to distance, time of 
day, or day of week. Operator service charges specified in C., following, apply. 

Billing Option 2 allows the customer to use the 1-800 number to place alternately 
billed intraLATA calls at special rates that are not sensitive to distance, time of 
day, or day of week. Billing Option 2 differs from Billing Option 1 in that the 
customer elects a higher per minute rate, in lieu of paying an operator service 
charge for non-operator assisted calls. 

Speed Dial 

This option allows the customer to use the 1-800 number to make mechanized 
calling card calls to up to eight frequently called numbers by entering the 
appropriate speed dial number. 

Directory Assistance 

This option allows the customer to use the 1-800 number to place mechanized 
calling card calls to access directory assistance for obtaining telephone numbers 
in the same LATA from which the calling party is calling. 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.2 STANDARD SERVICE OFFERINGS 
6.2.3 

B. Terms and Conditions (Cont’d) 
1-800-U S WEST CALLING SERVICE 

2. Operator Service Charges 

Charges for the following services may apply in addition to the 1-800 number 
MTS, local or optional feature charge, as specified in C., following. These 
charges apply according to the type of call the customer places and the pricing 
option they choose. 

Mechanized Station-to-Station 

Applies when the customer chooses Option 1 and dials the 1-800 number to place 
an entirely mechanized calling card call which requires no operator assistance. 
This also applies to calls placed from PALs. 

Operator Assisted 

Partially-Assisted Station-to-Station 

Applies when the customer dials the 1-800 number, the terminating number 
and calls are completed with the assistance of an operator. Examples of these 
calls include collect, billed to another telephone number, and operator-assisted 
calling card. This also applies to calls placed from PALs. 

Fully-Assisted S tation-to-S tation 

Applies when the customer dials the 1-800 number and elects to have the 
operator place the entire call for them. This also applies to calls placed from 
PALS. 

Operator-Assisted Person-to-Person 

Applies when the customer dials the 1-800 number and names the particular 
party to be reached by an operator. This also applies to calls placed from 
PALs. The party may be a person, station, department or office reached 
through a PBX attendant. 

Person-to-Person also applies when the calling party cannot speak to the 
intended person or station but agrees to speak to someone else or requests an 
operator to make arrangements with a person to receive a call at a specified 
time. 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.2 STANDARD SERVICE OFFERINGS 
6.2.3 

B. Terms and Conditions (Cont’d) 
1-800-U S WEST CALLING SERVICE 

3. The 1-800 number MTS rates are for a connection of one minute or any fraction 
thereof. The initial period of the call is billed at the full minute rate and each 
additional period is billed in 30 second increments. 

4. Customers may use the 1-800 number for local calls at the flat rate specified in C. 
If operator assistance is required, the partially-assisted, fully-assisted or person- 
to-person service charge applies, in addition to the local message charge. 

5. Directory Assistance charges, specified in 6.2.4, do not apply to customers 
obtaining Directory Assistance through 1-800-U S WEST Calling Service. 

6. The class of calls in 6.2.1 do not apply to calls placed using 1-800-U S WEST 
Calling Service. 

7. Pay Telephone Charge 

The Pay Telephone Charge applies to all calls placed from pay telephones. This 
charge is in addition to all other applicable 1-800 U S WEST Calling Service 
charges. 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.2 STANDARD SERVICE OFFERINGS 
6.2.3 1-800-U S WEST CALLING SERVICE (Cont'd) 

C. Charges 

1. MTS Charge 

Option 1, per call[ 13 

Option 2, per call 

- Mechanized Station-to-Station call 
- Business 
- Residence 

- Operator Assisted call 

2. Local Message Charge[3] 

Per call 

RATE PERIOD 
INITIAL ADD'L. 

(60 SEC.) (30 SEC.) 

$0.20 $0.10 

0.25 0.125 
0.30 0.150 

CHARGE 

$0.50 

[l] The mechanized service charge also applies. If operator assistance is required, 
appropriate operator service charges apply in lieu of the mechanized service charge. 

[2] Option 1 charges apply. 

[3] If operator assistance is required, the appropriate operator service charge applies, in 
addition to the local message charge. 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.2 STANDARD SERVICE OFFERINGS 
6.2.3 1-8004 S WEST CALLING SERVICE 

C. Charges (Cont’d) 

3. Optional Features 
CHARGE 

Directory Assistance, per call[ 11 
Speed Dial 

4. Operator Service Charges 

Mechanized Station-to-Station 
- Option 1 
- Option2 

Operator Assisted 
- Partially-Assisted Station-to-Station 
- Fully-Assisted S tation-to-Station 
- Operator-Assisted Person-to-Person 

5. Pay Telephone Charge 

Per completed call[3] 

$0.95 
[21 

0.80 
- 

1.25 
2.25 
3 .OO 

0.26 (R) 

[ 13 

[2] 

The mechanized service charge also applies. 

The applicable MTS or local 1-800-U S WEST Calling Service charges apply. 

[3] This charge is in addition to all other applicable charges listed for 1-800 U S WEST 
Calling Service. 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.2 STANDARD SERVICE OFFERINGS (Cont'd) 

6.2.4 DIRECTORY ASSISTANCE SERVICE 

A. Directory Assistance 

1. General 

a. The Company furnishes Directory Assistance Service whereby customers may 
request assistance in determining telephone numbers. 

b. The charges set forth, following, apply when customers of the Company request 
assistance in determining telephone numbers of 

A person who is located in the same local service area, or 
A person who is not located in the same local service area but who is located 
within the state for which the Company furnishes Centralized Directory 
Assistance Service. 

c. If a customer abuses or fraudulently uses Directory Assistance service, the 
appropriate Directory Assistance charges may be assessed on that customer's 
telephone account. 

d. A caller may request a maximum of two telephone numbers for each call to 
Directory Assistance. 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.2 STANDARD SERVICE OFFERINGS 
6.2.4 DIRECTORY ASSISTANCE SERVICE 

A. Directory Assistance (Cont'd) 

2. Allowances 

a. A customer is allowed one directly dialed Directory Assistance call per month at 
no charge for each central office line or trunk, excluding PALS. 

b. Centrex customers receive one directly dialed Directory Assistance call per 
month at no charge for each eight Centrex main station lines or fraction thereof 
if the total number of stations is not divisible by eight. 

c. For School Centrex service, the Centrex allowance applies for administrative 
main station lines. The regular central office line allowance applies to each 
dormitory station line or special student billing number. 

d. The call allowance is not transferable between separate accounts of the same 
customer. 

3. Charges 

a. The charge for a call to Directory Assistance, is: 

Each call dialed directly by customer[ 11 

Each call placed from Public Access Lines[2] 

Each call connected by a Company operator 

CHARGE 

$0.47 

0.15 

1 S O  

b. These charges don't apply to Directory Assistance calls from: 

Visual or physically handicapped customers 

[l]  Effective 04-01-2001, the maximum combined charge of each call dialed directly 
by the customer in Directory Assistance, plus per completed call in COMPLETE-A- 
CALL Service will be $1.15. 

[2] Calls placed to Directory Assistance from a PAL Service are charged per call and 
will not be subject to a free call allowance. 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.2 STANDARD SERVICE OFFERINGS 
6.2.4 DIRECTORY ASSISTANCE SERVICE 

A.3. (Cont'd) 

c. The service is furnished subject to the condition that there will be no abuse or 
fraudulent use of the service. Abuse or fraudulent use of the service includes the 
obtaining, or attempting to obtain, or assisting another to obtain or to attempt to 
obtain Directory Assistance service, by rearranging, tampering, with, or malung 
connection with any facilities of the Company, or by any trick, scheme, false 
representation, or false credit device, or by or through any other fraudulent 
means or device whatsoever, with attempt to avoid payment, in whole or in part, 
of the regular charge for such service. In addition to any other action authorized 
by this Tariff, the Company may, in such cases of abuse or fraudulent use, assess 
appropriate Directory Assistance charges on the customer's regular telephone 
account. 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.2 STANDARD SERVICE OFFERINGS 
6.2.4 DIRECTORY ASSISTANCE SERVICE (Cont'd) 

B. National Directory Assistance Service 

1. Description 

National Directory Assistance Service is provided to customers of the Company 
for the purpose of requesting telephone numbers of individuals or businesses who 
are located outside the customer's local Directory Assistance service area. 

2. Terms and Conditions 

a. There are no call allowances or exemptions for National Directory Assistance 
customers . 

b. If a customer dials Directory Assistance for the purpose of obtaining a National 
Directory Assistance listing and also asks for a listing within their local 
Directory Assistance service area, the charge in 3., following, applies. 

c. A maximum of two requested telephone numbers are allowed per call. 

d. This service may be alternately billed. Appropriate service charges listed in 
6.2.1 apply, in addition to the National Directory Assistance charge. 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.2 STANDARD SERVICE OFFERINGS 
6.2.4 DIRECTORY ASSISTANCE SERVICE 

B. National Directory Assistance Service (Cont'd) 

3. Charges 

a. Charges apply to each call placed to National Directory Assistance from a 
payphone. 

b. In locations, including payphones, where the customer has the capability to 
direct dial National Directory Assistance but places a call to the National 
Directory Assistance service attendant via an operator, the operator handled 
service charges listed in 6.2.1, apply in addition to the following Directory 
Assistance Charge. 

CHARGE 

$0.85 Each call dialed directly by customer 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.2 STANDARD SERVICE OFFERINGS (Cont'd) 

6.2.6 U S  WEST COMPLETE-A-CALL SERVICE 

A. Description 

1. The Company will furnish (where facilities permit) COMPLETE-A-CALL Service 
whereby a customer calling for directory assistance may request the completion of 
a local or intraLATA call to the telephone number that was provided to that 
customer on the directory assistance call. The call would be completed either by 
the Directory Assistance operator or by the Directory Assistance audio response 
system that provides the requested directory number. 

In addition, where facilities permit, business customers may subscribe to Business 
COMPLETE-A-CALL Service. Business customers subscribing to this service 
will be able to have their customers who call Directory Assistance and request 
their number, connected to them at no charge to their customer. Business 
customers subscribing to this service have the option of a per call charge each 
time a customer is connected to them (after requesting their number from 
directory assistance) or paying a monthly charge for each group, or fraction 
thereof, of 100 calls. 

B. Terms and Conditions 

1. There are no call allowances, however, the charges and call allowances for 
Directory Assistance are not affected and are governed by terms and conditions in 
6.2.4. 

2. For local and intraLATA calls, charges for COMPLETE-A-CALL Service are not 
applicable to calls placed by those customers with reading, visual, or physical 
handicaps. 

3. COMPLETE-A-CALL Service may be alternately billed where facilities permit. 

4. COMPLETE-A-CALL Service can be blocked at the originating customer's 
request. 

5. All operator-handled charges, as specified in 6.2.1, apply as appropriate. 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.2 STANDARD SERVICE OFFERINGS 
6.2.6 U S WEST COMPLETE-A-CALL SERVICE (Cont'd) 

C. Charges 

1. The following charges are in addition to the Directory Assistance charge and any 
charge for intraLATA toll or any local message charge (if applicable). 

usoc CHARGE 

COMPLETE-A - CALL Service, 

- per completed call[ 11 NIA $0.35 (T) 

Business COMPLETE-A-CALL Service 

Customers must choose one of 
the following options: 

- per completed call DC5RC 0.35 

- 0-100 calls, per month[2] D U R A  7.50 (TI 

Effective 04-01-2001, the maximum combined charge of each call dialed directly 
by the customer in Directory Assistance, plus per completed call in COMPLETE-A- 
CALL Service will be $1.15. 

[2] Charge applies for each group of 100 calls or fraction thereof 

(N) 
I 

(N) 

(TI 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.2 STANDARD SERVICE OFFERINGS (Cont'd) 

6.2.8 OPERATOR VERIFICATION/INTERRUPT SERVICE 

A. Description 

Customers may obtain assistance in determining if a called line is in use (herein 
called verification) or in interrupting a conversation in progress due to an urgent or 
emergency situation (herein called interrupt) by calling the "0" operator. 

B. Terms and Conditions 

1. Verification 

A charge applies each time the operator verifies a called line and hears voice 
communication. 

2. Interrupt 

A charge applies each time an operator interrupts a conversation that is in 
progress on the called line. 

3. Verification and Interrupt Service is furnished where and to the extent that 
facilities permit. 
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6. MESSAGE TELECOMMUNICATION SER 
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lICE 

6.2 STANDARD SERVICE OFFERINGS 
6.2.8 OPERATOR VERIFICATION~NTERRUPT SERVICE 

B. Terms and Conditions (Cont'd) 

4. The customer shall indemnify and save the Company harmless against all claims 
that may arise from either party to the interrupted call or any person. 

5. If an operator both verifies the condition of the line and interrupts conversation on 
the same request, the interrupt charge only applies. 

6. The charge for interrupt applies whenever the operator interrupts the conversation 
even though one or the other parties interrupted refuses to terminate the 
conversation in progress. 

7. Charges for Verifyhterrupt Service may be billed to a calling card. Charges may 
not be billed on a collect basis. 

8. The charges for Verifyhterrupt Service are in addition to any applicable rates, 
i.e., operator assistance charges or calling card message charges. Time-of-day 
discounts or unused Directory Assistance or Message Rate Service allowance will 
not be applied against these charges. 

9. If, as a result of interrupt the line is cleared, and, at the calling party's request, the 
operator completes the call, the applicable operator assistance charges, and/or 
calling card message charges apply in addition to the interrupt charges. 

10. The verify charge will not apply if the number verified is not in use and the 
operator completes the call. See 6.2.1 for applicable operator assistance charges. 

11. No verification or interrupt charge will apply if the requesting customer identifies 
that the call is from an authorized Public Emergency Agency. An authorized 
Public Emergency Agency is defined as a government agency which is operated 
by the Federal, State or local government and has the capability and legal 
authority to provide prompt aid to the public in emergency situations. 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.2 STANDARD SERVICE OFFERINGS 
6.2.8 OPERATOR VERIFICATION~NTERRUPT SERVICE 

B. Terms and Conditions (Cont'd) 

12. No charge will apply when the operator encounters a trouble condition or has 
reason to believe a trouble condition exists. 

13. Requests which originate from stations equipped with CUSTOMNET Service will 
be completed and billed subject to applicable screening restrictions in addition to 
the regulations specified herein. 

14. Verification and Interrupt Service is available only on an alternately billed basis 
(e.g. billed to a credit card) for Basic PALS, and alternately billed or coin deposit 
for Smart PALS. 

15. Person-to-person service is not offered. 

C. Charges 

Verification, per request 

Interrupt, per request 

I 
~ AZI 998-099 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.2 STANDARD SERVICE OFFERINGS (Cont'd) 

6.2.9 SPECIAL HOUR DISCOUNT 

A. General 

1. Special hour discount is for selected hours on selected days as determined by the 
Company. 

2. Special hour discount applies only to intercityhntraLATA long distance message 
telecommunications dial station-to-station service between points within the same 
LATA in this State. 

3. Special hour discount will not apply to METROPAC customers for calls within 
their calling area. 

B. Rates 

The rate for dial station-to-station calls originated during the selected hours will be 
determined by the Company. This rate will apply only if it is less than the regular 
rate for a dial station-to-station call. 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.3 OPTIONAL SERVICE OFFERINGS 

6.3.1 METROPOLITAN PREFERRED AREA CALLING SERVICE 

A. General 

1. Metropolitan Preferred Area Calling Service (METROPAC) is a measured rate 
outgoing-only intercityhntraLATA service which allows customers to dial station- 
to-station calls to other exchanges within the METROPAC calling area. 

a. Business and residence customers may have METROPAC Service not to exceed 
their number of lines and outgoing trunks in service. 

b. METROPAC Service is available to PAL customers with measured service. 

c. METROPAC Service is not available with the following: 

Semipublic PBX 
Centrex 
Flat Rated PAL 
Service Stations 
Foreign Exchange Service 
Foreign Central Office Service in multi-toll rate center exchanges 

2. METROPAC Service may be suspended without charge when the associated line 
is suspended. 

3. This discount plan is not available with any other optional toll calling plan or 
MTS discount as specified in 6.2.1. 

4. When two lines are arranged for Combination Access Service, both lines must be 
equipped for METROPAC Service. 

5. The minimum contract period for METROPAC Service is one month. 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.3 OPTIONAL SERVICE OFFERINGS 
6.3.1 METROPOLITAN PREFERRED AREA CALLING SERVICE (Cont'd) 

B. Rates and Charges 

1. The initial period for METROPAC Service is three, six or nine hours of 
cumulative time per month for calls within the METROPAC calling area. 
Message time in excess of the initial period will be charged for at an additional 
period rate. 

2. The initial period for customers with more than one line is three, six or nine hours 
times the number of lines equipped for METROPAC Service. 

3. Customers with more than one line which bill to one number must have 
METROPAC Service on all lines. Each line must have the same initial calling 
allowance. 

4. Residence Customers 

NONRECURRING 
CHARGE 

Per line $4.50 

MONTHLY 
usoc RATE 

Initial Periods 
- 180 minute allowance 
- 360 minute allowance[ 11 
- 540 minute allowance[l] 

MMRX7 $9.00 
MMRX8 16.20 
MMRX9 21.50 

Each additional minute NIA 0.124 

[ l ]  The 360 and 540 initial periods are available to the Aqua Fria, Ft. McDowell, 
Superstition and Vail Exchanges only. 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.3 OPTIONAL SERVICE OFFERINGS 
6.3.1 METROPOLITAN PREFERRED AREA CALLING SERVICE 

B. Rates and Charges (Cont'd) 

5. Business Customers 

NONRECURRING 
CHARGE 

Per line 

Initial Periods 
- 180 minute allowance 
- 360 minute allowance[ 13 
- 540 minute allowance[ 11 

Each additional minute 

$8.50 

MONTHLY 
usoc RATE 

MMBX7 $9.00 
MMBX8 16.20 
MMBX9 21.50 

NIA 0.124 

[ l ]  The 360 and 540 initial periods are available to the Aqua Fria, Ft. McDowell, 
Superstition and Vail Exchanges only. 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.3 OPTIONAL SERVICE OFFERINGS 
6.3.1 METROPOLITAN PREFERRED AREA CALLING SERVICE 

B. Rates and Charges (Cont'd) 

6.  Monthly rates do not contemplate the provision of monthly detail. If the customer 
requests detailed monthly billing, additional charges, based on the individual case, 
apply. 

7. The charge for METROPAC Service for a part of a month is the proportionate 
part of the initial period. 

C. METROPAC Calling Areas 

EXCHANGE OR ZONE 

Agua Fria 

Buckeye 

Chino Valley 

Circle City 

Coronado 

Fort McDowell 

Green Valley 

Humboldt 

EXCHANGES INCLUDED 
IN THE METROPAC CALLING AREA 

Wickenburg 

Gila Bend 

Ash Fork and Cottonwood 

Wickenburg, Yarnell 

Hayden and San Manuel 

Whitlow 

Patagonia 

Black Canyon, Camp Verde and Cottonwood 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.3 OPTIONAL SERVICE OFFERINGS 
6.3.1 METROPOLITAN PREFERRED AREA CALLING SERVICE 

C. METROPAC Calling Areas (Cont'd) 

EXCHANGES INCLUDED 
IN THE METROPAC CALLING AREA EXCHANGE OR ZONE 

Maricopa[ 13 Higley and portions of the Phoenix 
Metropolitan Exchange (Chandler, Mesa, 
Tempe, Phoenix and Scottsdale) 

Munds Park 

Sedona Flagstaff and Munds Park 

Camp Verde, Cottonwood and Sedona 

Superstition Coolidge, Florence, and Whitlow 

Tubac Nogales and Patagonia 

Vail Benson and Patagonia 

Whitlow[2] Coolidge, Florence, Fort McDowell, Higley, 
Superior, Superstition and portions of the 
Phoenix Metropolitan Exchange (Chandler and 
portion of Mesa) 

[l]  Chandler West, Chandler Main, Chandler South, Gilbert, Tempe, Mesa, 
McClintock, Laveen, Phoenix South, Phoenix Southeast, Phoenix East, Phoenix 
Main, Phoenix West, Phoenix North, Scottsdale, Thunderbird, Shea and portions 
of Phoenix Northwest, Phoenix Northeast, Maryvale, and Cactus. 

[2] Chandler South, Chandler West, Chandler Main, Mesa and Gilbert. 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.3 OPTIONAL SERVICE OFFERINGS (Cont'd) 

6.3.14 VOLUME DISCOUNT 

A. Description 

MTS Volume Discount is an optional toll calling discount plan. 

Discounts are based on the monthly minimum selected by the customer. The 
discount will apply to the customer's total amount of intraLATA toll billed each 
month. 

B. Terms and Conditions 

1. The discount does not apply to the following: 

Flat Rated PAL 
To Directory Assistance Service 
To Toll Only accounts 

2. When the customer initially subscribes or disconnects this service, if a partial 
month is billed and the customer meets the minimum charge subscribed to, the 
discount will apply. If the minimum charge subscribed to is not met on the partial 
month, regular MTS rates will apply for the partial month. 

3. This discount plan will be discontinued when a customer's local exchange service 
is placed on full suspension. 

4. This discount plan is not available with any other Company optional toll calling 
plan, concession or MTS discount as specified in 6.2.1 .E. 

5. This service is offered, subject to the continuing availability of long distance 
message telecommunications facilities and capacity with other services rendered 
by the Company having preference. The Company may terminate or refuse to 
furnish service hereunder, if the use of the service would interfere with or impair 
this or any other service rendered by the Company. 

6. This service is available to PAL, customers with measured service. 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.3 OPTIONAL SERVICE OFFERINGS 
6.3.14 VOLUME DISCOUNT (Cont'd) 

C. Rates and Charges 

1. The rates and charges for this service are in addition to the rates and charges for 
the local exchange service with which it is associated. 

2. This service will be billed at the minimum MTS usage amount if this minimum is 
not met each month. If the minimum is met or exceeded the appropriate discount 
will be applied to the total amount of intrastatehtraLATA long distance 
telecommunications messages and the discounted amount will be billed. 

3. If the customer changes from one Volume Discount plan to another in between 
billing periods the higher discount plan qualified for will apply. 

4. The following nonrecurring charge applies to establish or change Volume 
Discount. 

NONRECURRING 
CHARGE 

Per account arranged 
- Residence 
- Business 

$11.00 
13.50 

5. The following minimum MTS usage and discount percentage are applicable to 
both residence and business customers, per account arranged. 

MINIMUM 
MTS 

usoc USAGE DISCOUNT 

Plan1 
Plan 2 
Plan 3 
Plan 4[ 11 

1 ZD $25.00 10% 
2ZD 50.00 15% 
3ZD 100.00 20% 
4ZD 200.00 25 % 

[l] If a customer subscribing to Plan 4 has $500.00 or more in MTS usage, a 30% 
discount will apply to the customer's total amount of intraLATA toll billed each 
month. If a customer has $1,000.00 or more in MTS usage, a 35% discount will 
apply to the customer's total amount of intraLATA toll billed each month. 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.3 OPTIONAL SERVICE OFFERINGS (Cont'd) 

6.3.17 GUARANTEED RATE CALLING CONNECTION 

A. Description 

Guaranteed Rate Calling Connection provides a volume discount on MTS based on 
a minimum number of hours of MTS service per month. 

B. Terms and Conditions 

1. Terms, conditions, rates and charges for services described elsewhere in this 
Tariff are in addition to the Guaranteed Rate Calling Connection. 

2. The rates for Guaranteed Rate Calling Connection are determined on an 
individual case basis. 

3. The minimum service period is 12 months. 

C. Rates and Charges 

Rates and charges shall be above the direct marginal costs for the service. Based 
on the number of contract hours of MTS service per month, customers may receive 
up to a 72% discount over the established MTS rates. 

Rates and charges shall be above the direct marginal costs for the service. 
Customers with a minimum of 75 hours of MTS service per month may receive up 
to a 50% discount of the non-discounted MTS rates shown in this Tariff. 
Customers with a minimum of 1,000 hours per month may receive up to a 72% 
discount of the non-discounted MTS rates. Upon entering into a Contract 
Agreement, customers will receive the discounts as described above. 

usoc RATE 

Guaranteed Rate Calling Connection OLHlX ICB 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.3 OPTIONAL SERVICE OFFERINGS (Cont'd) 

6.3.18 CALLING CONNECTION PLANS 

A. Description 

MTS Calling Connection Plans (hereafter referred to as the Plans) are optional toll 
calling discount plans. The Plans are defined below. 

Minutes Free 

Customers must subscribe to Business CUSTOMCHOICE[ 13 or Centrex 2 1 
Service[2] to be eligible for this plan. The monthly rate for Business 
CUSTOMCHOICE or Centrex 21 Service will include a designated number of 
minutes of intraLATA toll. For all additional plan calls, the customer will be 
charged a special rate specified in C., following. 

Business Daytime Connection Plus 

Customers subscribing to this Plan will be charged a monthly rate for which they 
receive a designated number of minutes of intraLATA toll. For all additional Plan 
calls, the customer will be charged a special rate specified in C., following. The 
monthly rate will always apply. In addition, customers will receive a discount on 
the customer-dialed calling card charge as specified in C., following. 

Arizona Value Calling Plan 

Customers subscribing to this Plan will be charged a special rate specified in C., 
following for calls made during a designated time. In cases where standard MTS 
rates are lower than the special rate, the lower rate applies. This Plan applies only 
to dial station-to-station and customer-dialed calling card intraLATA calls placed 
within the customer's billing period during the following hours: 

Monday through Friday 
Saturday 
Sunday 

5:OO P.M. to 8:00 A.M. the following day 
8:00 A.M. to 8:OO A.M. the following day 
8:OO A.M. to 8:OO A.M. the following day 

In addition, customers will receive a discount on all dial station-to-station and 
calling card calls placed Monday through Friday from 8:OO A.M. to 5:OOP.M. 
This discount is applied only to the MTS usage portion of the call. 

In cases where calls extend beyond the designated hours for the Plan, the normal 
long distance charges will apply to each additional minute beyond the designated 
hours. In cases where a normal long distance call extends into the Plan period, the 
Plan charges will apply to each additional minute within the designated hours. 

For Terms and Conditions see 5.9.1 in the Exchange and Network Services Tariff. 
For Terms and Conditions see 9.1.17. 

[ 11 
[2] 
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GE TELECOMMUNICATION SERVICE 

6.3 OPTIONAL SERVICE OFFERINGS 
6.3.18 CALLING CONNECTION PLANS 

Arizona Value Calling Plan 11 

A. Description (Cont’d) 

Residence customers subscribing to this Plan will be charged a monthly rate for 
which they receive 120 minutes of intraLATA toll on their dial station-to-station 
calls. These calls may be placed at any time. After the customer reaches 120 
minutes, all additional Plan minutes will be billed at a special rate specified in B., 
following. The monthly rate will always apply. 

Volume Calling Connection 

This plan is available only to business customers. Customers subscribing to this 
Plan are charged a special rate as specified in C., following. Customers also 
receive a discount based on the monthly MTS Plan usage billed to their account. 
Customers may have the option of selecting this Plan with or without Call Detail. 
In addition, customers will receive a discount on the customer-dialed calling card 
charge as specified in C., following. 

A multilocation option is available to customers with additional locations within 
the state. Each different account(s) must have a legal or formal affiliation such as 
a partnership or subsidiary relationship with the main account. A maximum 
number of 25 accounts may be included in this category. These location account(s) 
must be authorized by the main account. 

The main account and location account(s) will receive an additional discount 
specified in C., following. In addition, customers will receive a discount on the 
customer-dialed calling card charge as specified in C., following. Both the main 
account and each additional location account must be located within the state. The 
monthly rate specified in C. is applied to the main account only. 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.3 OPTIONAL SERVICE OFFERINGS 
6.3.18 CALLING CONNECTION PLANS 

A. Description (Cont'd) 

Citv Connection 

Customers subscribing to this plan are charged a monthly rate for which they may 
select a city most frequently called, as represented by a telephone company 
exchange, and for calls placed to that city, they receive a discount as specified in 
C., over the established MTS rates in effect. All additional calls receive a separate 
discount as specified in C., following. These discounts do not apply to operator 
service charges. 

Tenant Calling Connection 

Tenant Calling Connection Plan is available to building ownerdmanagers and their 
tenants located in the same building. These customers are charged a special non- 
distance sensitive rate as specified in C.1., following. Customers also receive a 
discount based on the volume of monthly MTS usage billed to their account. The 
discount applies to the customer's total amount of intraLATA toll billed each 
month, per account. In addition, customers receive a discount on the calling card 
service charge as specified in C. 1 ., following. The building ownedmanager 
receives an additional discount as indicated in C. 1 ., following, on their account and 
on each tenant's account. 

Tenant Calling Connection will be offered in designated multi-tenant office 
buildings, shopping malls, and office parks in which the ownedmanager agrees via 
contractual agreement to endorse the Company as the preferred 
telecommunications provider. Office buildings must have a minimum of 100,000 
square feet of leasable space; shopping malls must have a minimum of 250,000 
square feet of leasable space; and, office parks must have a total accumulated 
square footage for all buildings of at least 200,000 square feet, and all must be 
located in targeted cities. Additionally, at least one building within the office park 
must contain a minimum of 50,000 leasable square feet. 

Office buildings with less than 200,000 square feet and shopping malls with less 
than 250,000 square feet will also qualify if the building is located in a targeted 
city and if the ownedmanager of other buildings of more than 200,000 square feet 
or shopping malls of more than 250,000 square feet, subscribes to the plan at both 
locations. 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.3 OPTIONAL SERVICE OFFERINGS 
6.3.18 CALLING CONNECTION PLANS 

A. Description (Cont'd) 

Association Calling Connection 

Association Calling Connection Plan is available to business associations and their 
members (e.g. Chamber of Commerce) located within the state. These customers 
are charged a special non-distance sensitive rate as specified in C., following. 
Customers also receive a discount based on the volume of monthly MTS usage 
billed to their account. The discount applies to the customer's total amount of 
intraLATA toll billed each month, per account. In addition, customers receive a 
discount on the calling card service charge as specified in C., following. The 
association receives an additional discount as indicated in C., following, on their 
account and on each member's account. 

This Plan is only available to associations with: 

A list of active members, paying dues; 

An existing newsletter or other method of regularly scheduled communication 
with its members; 

A signed Service Agreement which commits the association to promote this Plan 
to their members. 

SUPER SAVZNGS Calling Plan 

Plan customers will be charged a special rate, specified in C., following, for their 
intrastatehntraLATA dial station-to-station long distance calls, as described in 
6.2.1. The Plan is available to residence and business service customers. 
Customers must have single, or multiple, residential or business lines at single 
customer premises, billed on one retail bill to one billing telephone number. 

SZMPLE VALUE Calling Plan 

This Plan is available to residence and business customers. Customers subscribing 
to this Plan will be charged special rates based on the time-of-day and day-of-week 
as specified in C., following. This Plan applies only to intraLATA, dial station-to- 
station long distance calls. 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.3 OPTIONAL SERVICE OFFERINGS 
6.3.18 CALLING CONNECTION PLANS (Cont'd) 

B. Terms and Conditions 

1. These Plans are not available with the following: 

Directory Assistance Service . 
Information Delivery Service sponsor charges 
Operator Verificationhterrupt Service 
Other Company Optional Calling Plans 
Toll Only Accounts 
Handicapped Persons Discount 

2. When the customer initially subscribes to or disconnects this service, if a partial 
month is billed, the customer's minutes andlor monthly rate will be prorated. 

3. These Plans are available on an account level basis, where one or more lines are 
billed to the same account. 

4. Where the customer has one account which includes multiple lines, the Plans are 
applied to total usage of combined lines. 

5. These Plans apply to all intraLATA dial station-to-station, calling card, operator- 
handled and pay telephone originated calls (where the call is billed to the 
customer's telephone number) unless specified otherwise. 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.3 OPTIONAL SERVICE OFFERINGS 
6.3.18 CALLING CONNECTION PLANS 

B. Terms and Conditions (Cont'd) 

6 .  These Plans are available (where billing capabilities exist) to all business, 
residence and PAL accounts with the restrictions and limitations set forth in other 
provisions of this Tariff. 

7. The rates and charges for this service are in addition to the rates and charges for 
the local exchange service with which it is associated. 

8. The minimum service period is one month. 

9. Nonrecurring charges do not apply. 

10. These Plans do not apply to intraLATA calls placed in another state and billed 
back to the account. 

11. These Plans will be temporarily discontinued when the customer places their 
basic exchange service on full suspension. These Plans will be reinstated at no 
charge when the customer's basic exchange service is removed from suspension. 

12. Unless otherwise specified herein, all operator service charges apply. 

13. These Plans are available only in Independent Company territories where billing 
capabilities exist. 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.3 OPTIONAL SERVICE OFFERINGS 
6.3.18 CALLING CONNECTION PLANS (Cont'd) 

C. Rates 

Minutes Free 

RATE PERIOD 
INITIAL ADDNL 

usoc MINUTES (30 SEC) (6 SEC.) 

OBKSX 0 -  100 - - 
101 and over $0.045 $0.009 

Business Daytime Connection Plus 

Customers subscribing to this Plan will receive a 30% discount on customer-dialed 
calling card charges. 

RATE PERIOD 
MONTHLY INITIAL ADDITIONAL 

usoc RATE MINUTES (30 SECONDS) (6 SECONDS) 

OBK6X $8.40 0 - 60 - - 
61 and over $0.070 $0.014 

Arizona Value Calling Plan[ 1 I 

RATE PERIOD 
MONTHLY INITIAL ADDITIONAL. 

usoc RATE (30 SECONDS) (6 SECONDS) 

OBW4X - $0.060 $0.012 

[ 11 A 5% discount applies to all dial station-to-station and customer dialed calling card 
calls placed Monday through Friday from 8:OO a.m. to 5:OO p.m. 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.3 OPTIONAL SERVICE OFFERINGS 
6.3.18 CALLING CONNECTION PLANS 

C. Rates (Cont'd) 

Arizona Value Callinn Plan 11 

MONTHLY usoc RATE MINUTES 

AJTBX $19.20 0 - 120 

The following rates apply to calls subscribed to under this Plan after the customer 
reaches 120 minutes. The time periods for day, evening and nightlweekend are the 
same as found in 6.2.1 of the Exchange and Network Services Tariff. 

RATE 
PER MINUTE 

Day $0.25 
EveninmightlWeekend 0.12 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.3 OPTIONAL SERVICE OFFERINGS 
6.3.18 CALLING CONNECTION PLANS 

C. Rates (Cont'd) 

Volume Calling Connection and Multilocation Option 

MULTILOCATION MONTHLY 
usoc DISCOUNT RATE 

Plan with Call Detail OVDXX - $5.00 
Plan without Call Detail ovwxx - 5.00 
Multilocation-Main Account OVMlM 2% 5 .OO 
Multilocation-Location Account OVM 1 A 2% - 

Customers will receive a 30% discount on the customer-dialed calling card charge, 
in accordance with 6.2.1 .F. 

The following table is used to apply rates for calls subscribed to under this Plan. 
The time periods for day, and eveninghightlweekend are the same as found in 
6.2.1 .F. 

INITIAL PERIOD ADDITIONAL PERIOD 
(30 SECONDS) (6 SECONDS) 

All days and hours $0.050 $0.010 

VOLUME DISCOUNT 
MONTHLY ADDITIONAL 

PLAN USAGE DISCOUNT 

$50.00 - $99.99 10% 
100.00 and over 20% 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.3 OPTIONAL SERVICE OFFERINGS 
6.3.18 CALLING CONNECTION PLANS 

C. Rates (Cont'd) 

City Connection 

DISCOUNT 
MONTHLY PRESELECTED ALL OTHER 

usoc RATE CITY CALLS 

OAPXX $1 .oo 20% 5% 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.3 OPTIONAL SERVICE OFFERINGS 
6.3.18 CALLING CONNECTION PLANS 

C. Rates (Cont'd) 

Tenant Calling Connection 

Customers will receive a 30% discount on the customer-dialed calling card charge, 
in accordance with 6.2.1. 

usoc DISCOUNT 

OVM3A 2% 

VOLUME DISCOUNT 
MONTHLY ADDITIONAL 

PLAN USAGE DISCOUNT 

$50.00 - $99.99 10% 
100.00 and over 20% 

The following table is used to apply rates for calls subscribed to under this Plan. 
The time periods for day and eveninghighuweekend are the same as found in 
6.2.1. 

INITIAL PERIOD ADDITIONAL PERIOD 
(30 SECONDS) (6 SECONDS) 

All days and hours 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.3 OPTIONAL SERVICE OFFXRINGS 
6.3.18 CALLING CONNECTION PLANS 

C. Rates (Cont'd) 

Association Calling Connection 

Customers will receive a 30% discount on the customer-dialed calling card charge, 
in accordance with 6.2.1. 

VOLUME DISCOUNT 
MONTHLY ADDITIONAL 

usoc DISCOUNT PLAN USAGE DISCOUNT 

OVM2A 2% $50.00 - $99.99 10% 
100.00 and over 20% 

The following table is used to apply rates for calls subscribed to under this Plan. 
The time periods for day and eveninghighuweekend are the same as found in 

~~ 

6.2.1. 

INITIAL PERIOD 
(30 SECONDS) 

$0.050 All days and hours 

SUPER SAVZNGS Calling Plan 

NON- 
RECURRING INITIAL 

usoc CHARGE[1] (30 SEC.) 

Business OLGFX - $0.045 (I) 

Residence OLGVX $3.00 - 

ADDITIONAL PERIOD 
(6 SECONDS) 

$0.010 

RATE PERIOD 
ADD'L. INITIAL OR 
(6 SEC.) ADD'L MIN[2] 

$0.009 (I) - 

- $0.10 

[l] The nonrecurring charge does not apply to new or existing residential customers 
who subscribe to CUSTOMCHOICE or VALUECHOICE packages found in 5.9.1 
of the Exchange and Network Services Tariff. 

[2] Partial minutes are treated as full minutes for billing purposes. 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.3 OPTIONAL SERVICE OFFERINGS 
6.3.18 CALLING CONNECTION PLANS 

C .  Rates (Cont'd) 

SZMPLE VALUE Calling Plan 

usoc 
Business OLGJX 

- Peak[2] 
- Off-Peak[3] 

Residence OLGWX 

- Peak[2] 
- Off-Peak[3] 

RATE PERIOD 
INITIAL ADD'L. INITIAL MIN OR 

(30 SECONDS) (6 SECONDS) ADD'L MIN[1] 

$0.055 $0.01 1 - 
0.040 0.008 - 

- $0.25 
- 0.15 

[ 11 Partial minutes are treated as full minutes for billing purposes. 

[2] The peak rate period is from 7 A.M.-7 P.M., Monday through Friday. 

[3] The off-peak rate period is from 7 P.M.-7 A.M., Monday through Friday, and 24 
hours on Saturdays and Sundays. 
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7. WIDE AREA TELECOMMUNICATIONS SERVICE 

7.1 OUTWARD WATS, 800 SERVICE AND 800 SERVZCELZNE OPTION 

A. Description 

1. Wide Area Telecommunications Service (WATS) provides for dial-type 
communications between a WATS termination and exchanges within the same 
LATA, within the State and in accordance with the regulations and schedules of 
charges specified in this Tariff. 

2. A WATS access line is a line from the Company CO to the Company-provided 
network interface on or near the customer's premises and is provided for the 
purpose of completing WATS calls. Each such line will be arranged at the 
customer's option for either Outward WATS or 800 Service but not for both. 

3. WATS is provided as either Outward WATS, 800 Service or 800 SERVICELINE 
Option. 

a. The Outward WATS customer is furnished a WATS access line arranged for 
outward calling only. Outward WATS provides for directly dialed calls from a 
WATS termination by way of the WATS access line and the public switched 
network to exchanges within the same LATA in the State. Usage is bulk billed 
as set forth in 7.1.1, following. 

b. The 800 Service customer is furnished a WATS access line arranged for inward 
calling only. 800 Service provides for dial-type calling to a WATS termination 
by way of the WATS access line and the public switched network from 
exchanges within the same LATA in the State. 800 Service allows customers to 
receive and pay for incoming long distance calls by use of a telephone number 
which begins with the special service area code, 8XX (ie., 800, 822, 833, 844, 
855, 866, 877 or 888, as available). Usage is bulk billed as set forth in 7.1.2, 
following. 

c. The 800 SERVICELINE Option customer is furnished an 8XX number (i.e., 800, 
822, 833, 844, 855, 866, 877 or 888, as available) to be associated with an 
individual line or trunk. 800 SERVZCELZNE Option is an option served over an 
exchange access facility and is not an access line. One 8XX number may be 
assigned to each existing or newly provided exchange telephone number which 
allows for the completion of 8XX calls in addition to all other usage normally 
handled on this termination. Message detail (calling numberhlling location, 
where possible, and duration of calls) is included unless otherwise requested by 
the customer. Billing is based on a specified rate per hour as set forth in 7.1.3, 
following. Volume discounts may apply. 

AZ1998-099 



U S WEST COMMUNICATIONS 
COMPETITIVE Price Cap Tariff (C) SECTION 7 
EXCHANGE AND Arizona Page 2 
NETWORK SERVICES Release 2 

Issued: 0 1-08- 1999 Effective: 04-0 1-2001 

7. WIDE AREA TELECOMMUNICATIONS SERVICE 

7.1 OUTWARD WATS, 800 SERVICE AND 800 SERVICELINE OPTION 
A. Description (Cont'd) 

4. WATS is furnished only if the necessary service components are available. If 
unusual costs are involved to make facilities available, the customer may have to 
pay additional charges. 

5. Intrastate Outward WATS and/or 800 Service may be provided jointly by the 
Company and the Interexchange Carrier on a shared basis. A shared WATS 
access line is where the Company provides the WATS access line, transports the 
intraLATA traffic and bills both the WATS access line and intraLATA usage to 
the end user as set forth in this Tariff. The Interexchange Carrier transports the 
interLATA traffic and bills interLATA usage to the end user at the IC's applicable 
WATS usage rates. The Interexchange Carrier shall order Switched Access 
Service under the terms and conditions of the Company's Access Service Tariff. 

6.  Intrastate 800 SERVZCELZNE Option may be provided jointly by the Company 
and the Interexchange Carrier on a complementary basis. A complementary 
service is where the Company provides the 8XX number to be associated with an 
individual line or trunk, transports the intraLATA traffic and bills both the 8XX 
number and intraLATA usage to the end user as set forth in this Tariff. The 
interLATA traffic is transported and billed by the Interexchange Carrier as set 
forth in 5 . ,  preceding. 

7. A dual jurisdiction WATS access line is a facility used for the provision of 
interstate and intrastate WATS and is provided subject to the terms and conditions 
of the Company's Interstate Access Service Tariff F.C.C. No. 5. Any intrastate 
intraLATA traffic retained and transported by the Company will be billed to the 
end user at the usage rates set forth in this Tariff. The interLATA traffic is 
transported and billed by the Interexchange Carrier as set forth in 5. preceding. 

8. Interstate interLATA Outward WATS and/or 800 Service will be provided by the 
Interexchange Carrier. 

9. IntraLATA only 800 Service will not be provided by the Company. 

10. IntraLATA only Outward WATS and/or 800 SERVZCELZNE Option will be 
provided by the Company. 

11. Wire Center -- a specified geographical location in an exchange from which 
charges for WATS extensions are determined. 

12. Service Terminating Arrangement -- Company-provided equipment which 
terminates WATS access lines and facilitates design, isolation, and testing of 
WATS service. Protective connecting arrangements include the service 
terminating arrangement. 
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7. WIDE AREA TELECOMMUNICATIONS SERVICE 

7.1 OUTWARD WATS, 800 SERVICE AND 800 SERVICELINE OPTION (Cont'd) 

B. WATS Terminations 

1. The term "Station" as used in connection with WATS: 

a. Denotes the network control signaling unit and any other equipment which is 
arranged for WATS and provided at a customer's premises in accordance with 
this Tariff or, 

b. Denotes the point, at a customer's premises, at which customer-provided 
terminal equipment or communications system is connected to Company 
facilities furnished for WATS or, 

c. Denotes the point of connection of WATS to switching equipment when such 
switching equipment is located in a Company CO or, 

d. Denotes the point of connection of Outward WATS to an Interexchange Carrier 
channel (utilizing WATS CO connecting facilities) at a Company WATS serving 
co. 

2.  The term "Main Station" denotes the first WATS station furnished for use with a 
WATS access line. The term "Extension Station" denotes any other WATS 
station furnished for use with the same WATS access line. 

3. At the option of the customer, a WATS access line may be connected to: (i) a 
standard telephone, (ii) an attendant's position or switching equipment of a PBX 
or CO dial switched system, a Common Control Switching Arrangement, (iii) a 
key telephone system, or (iv) an Interexchange Carrier channel utilizing a WATS 
CO connecting facility. 

4. When connections are made to customer or Interexchange Carrier-provided 
communications systems at a premises where the customer does not originate or 
terminate communications, the Company may require that WATS be furnished 
from a Company WATS CO(s) different than the CO(s) designated by the 
Company to serve that premises. Under such circumstances, rates and charges 
equal to access line extension charges apply between the WATS CO that would 
serve the customer's premises and the WATS CO from which service is actually 
provided. 
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7. WIDE AREA TELECOMMUNICATIONS SERVICE 

7.1 OUTWARD WATS, 800 SERVICE AND 800 SERVICELINE OPTION (Cont'd) 

C. Limitations of Service 

1. WATS calls must be dialed and completed without the assistance of a Company 
operator except when facilities or conditions do not allow customer dial 
completion or when an interrupted call is reestablished by a Company operator. 

2. The Company does not undertake to transmit messages but furnishes the use of its 
facilities to its customers for communications. 

3. The design, maintenance and operation of WATS envisions that communications 
will originate or terminate at a WATS station for the purpose of communicating 
with stations in the specified service areas. Connections of communications 
system provided by the customer or Interexchange Carrier to WATS may be 
made. However, the Company will not be responsible for the through 
transmission of signals or for the quality of transmission on such connections. 

4. Connection to Other Services 

Connection of WATS to other services is permitted on a switched basis only. No 
permanent connection between WATS and other services may be established. 

5. Priority of Service 

a. The installation and restoration of service shall be in accordance with the rules 
for Telecommunications Service Priority (TSP) as set forth in Section 4 of the 
Private Line Transport Services Tariff. 

b. Subject to compliance with the above mentioned rules, when a shortage of 
facilities exists either for temporary or protracted periods, MTS will be 
established before all other services. However, the duration of MTS calls may 
be limited with facility shortages are caused by emergency Conditions. 

6 .  Company Liability 

a. In view of the fact that the customer has exclusive control of communications 
over the facilities furnished by the Company, and of the other uses for which 
facilities may be furnished by the Company, and because of unavoidableness of 
errors incident to the services and to the use of such facilities of the Company, 
the services and facilities furnished by the Company are subject to the terms, 
conditions and limitations herein specified. 
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7. WIDE AREA TELECOMMUNICATIONS SERVICE 

7.1 OUTWARD WATS, 800 SERVICE AND 800 SERVICELINE OPTION 
C.6. (Cont'd) 

b. The liability of the Company for damages arising out of mistakes, omissions, 
interruptions, delays, errors or defects in transmission, or failure or defects in 
facilities furnished by the Company, occurring in the course of furnishing 
service or other facilities and not caused by the negligence of the customer, or of 
the Company in failing to maintain proper standards of maintenance and 
operation and to exercise reasonable supervision shall in no event exceed an 
amount equivalent to the proportionate charge to the customer for the period of 
service during which such mistake, omission, interruption, delay, error, defect in 
transmission, or failure or defect in facilities occurs. 

c. The Company shall be indemnified and saved harmless by the customer or 
customers against claims for libel, slander, or the infringement of copyright 
arising directly or indirectly from the material transmitted over the facilities or 
the use thereof; against claims for infringement of patents arising from 
combining with, or using in connection with, facilities furnished by the 
Company, apparatus and systems of the customer; and against all other claims 
arising out of any act or omission of the customer in connection with the 
facilities provided by the Company. 

d. When the lines of other telephone companies are used in establishing 
connections to points not reached by the Company's lines, the Company is not 
liable for any act or omission of the other company or companies. 

e. The Company does not guarantee nor make any warranty with respect to 
equipment provided by it for use in an explosive atmosphere. The customer 
shall indemnify and hold the Company harmless from any and all loss, claims, 
demands, suits, or other action, or any liability whatsoever, whether suffered, 
made, instituted or asserted by customer or by any other party or person, for any 
personal injury to or death of any person or persons, and for any loss, damage or 
destruction of any property, whether owned by the customer or others, caused or 
claimed to have been caused directly or indirectly by the installation, operation, 
failure to operate, maintenance, removal, presence, condition, location or use of 
said equipment so provided. 

(1) The Company may require each customer to sign an agreement for the 
furnishing of such equipment as a condition precedent to the furnishing of 
such equipment. 
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7. WIDE AREA TELECOMMUNICATIONS SERVICE 

7.1 OUTWARD WATS, 800 SERVICE AND 800 SERVZCELZNE OPTION 
C.6.e. (Cont'd) 

(2) The customer shall furnish, install and maintain sealed conduit with explosion- 
proof fittings between this equipment and points outside the hazardous area 
where connection may be made with regular facilities of the Company. The 
customer may be required to install and maintain this equipment within the 
hazardous area if, in the opinion of the Company, injury or damage to 
Company employees or property might result from installation or maintenance 
by the Company. 

7. Transmission Quality 

Satisfactory transmission cannot be assured when the WATS access line is 
connected to other Company services or to customer-provided equipment or 
services. 

8. Completion of 800 Service or 800 SERVZCELZNE Option Messages 

800 Service or 800 SERVZCELZNE Option is furnished upon condition that the 
customer obtain adequate facilities to permit the use of this service without 
interfering with this service or impairing it or without injurious effects upon it or 
any other service rendered by the Company. The Company, without incurring 
any liability, may terminate or refuse to furnish 800 Service or 800 
SERVICELZNE Option to any customer who fails to comply with said conditions, 
provided that, in case of a termination of service, at least five days have elapsed 
following written notification to the customer by mail or in person of the 
Company's intention to terminate the service for such cause. 

9. Use of Service 

WATS may be used by the customer or others authorized by the customer. 
Orders involving installation, rearrangement, billing or discontinuance of service 
will be accepted by the Company only from the customer. 

10. Abuse or Fraudulent Use 

The service is furnished subject to the condition that there will be no abuse or 
fraudulent use of the service. Abuse or fraudulent use of service includes: 
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7. WIDE AREA TELECOMMUNICATIONS SERVICE 

7.1 OUTWARD WATS, 800 SERVICE AND 800 SERVICELINE OPTION 
C. 10. (Cont'd) 

a. The placing or acceptance of a WATS call by a WATS customer, the customer's 
agent, employee or representative, in response to an uncompleted MTS call, 
which was not completed in order to transmit or receive intelligence without the 
payment of the application message toll charge; 

b. The obtaining, or attempting to obtain, or assisting another to obtain or to 
attempt to obtain, WATS by rearranging, tampering with, or making connection 
with any facilities of the Company, or by any trick, scheme, false representation, 
or false credit device, or by or through any other fraudulent means or device 
whatsoever, with intent to avoid the payment, in whole or in part, of the regular 
rates and/or charges for such service; 

c. The use of service or facilities of the Company for a call or calls, anonymous or 
otherwise, if in a manner reasonably to be expected to frighten, abuse, torment, 
or harass another; 

d. The use of profane or obscene language; 

e. The use of the service in such a manner as to interfere unreasonably with the use 
of the service by one or more other customers. 

D. Application of Monthly Rates and Usage 

1. General 

WATS usage charges are for payment for the service between the WATS 
termination and another location. 

2. Service Group 

a. Service Group, as used in connection with Outward WATS, denotes one access 
line or two or more access lines appearing in the same multiline terminating 
system at the same customer premises. 

b. Service Group, as used in connection with 800 Service, denotes the access lines 
arranged in CO equipment furnished by the Company as part of a given hunting 
arrangement. (The term "hunting arrangement" denotes a grouping of 800 
Service access lines at the same customer premises arranged for the completion 
of a given call or arranged for overflow to or from another access line or group 
of access lines.) 
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7. WIDE AREA TELECOMMUNICATIONS SERVICE 

7.1 OUTWARD WATS, 800 SERVICE AND 800 SERVICELINE OPTION 
D. Application of Monthly Rates and Usage (Cont'd) 

3. Chargeable Time 

a. Chargeable time begins when connection is established between a station 
associated with the WATS termination and the calling or called station. 

b. Chargeable time ends when the calling station "hangs up" thereby releasing the 
network connection. If the called station "hangs up" but the calling station does 
not, chargeable time ends when the network connection is released by automatic 
timing equipment in the telecommunications network. 

c. When 800 Service or 800 SERVZCELZNE Option is directly connected (i.e., not 
connected through a multiline terminating system) at a customer's premises to a 
communications system, chargeable time begins when the call terminates in or 
passes through the first multiline terminating system or terminal equipment on 
that communications system. It is the customer's responsibility to furnish 
appropriate answer supervision to the point of connection with the 800 Service 
or 800 SERVZCELZNE Option so that the chargeable time may begin. 

d. All calls completed in one billing period through 800 SERVZCELZNE Option will 
be billed a minimum of 30 seconds per call. 

4. Minimum Service Period 

The minimum service period for WATS is one day. 
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7. WIDE AREA TELECOMMUNICATIONS SERVICE 

7.1 OUTWARD WATS, 800 SERVICE AND 800 SERVICELTNE OPTION 
D. Application of Monthly Rates and Usage (Cont'd) 

5. Payment of Charges 

a. The customer is responsible for payment of all charges for service furnished the 
customer. Nonrecurring charges are payable upon establishment of service. All 
other charges from time to time in force and effect are payable monthly in 
advance, except hourly usage charges, which are payable upon rendition of a bill 
by the Company. 

b. Charges of less than a cent will be rounded to the nearest cent. 

6 .  Fractional Periods 

a. The charge for a fractional part of a month will be a proportionate part of the 
monthly rate based on the actual number of days the service is provided. 

b. For the purpose of administering this regulation with respect to the 
determination of the charge for a fractional part of a month, every month is 
considered to have 30 days. 

7. Directory Listings 

a. Directory listings for 800 Service will be provided at rates applicable for 
business additional listings. (See 5.7.1 of the Exchange and Network Services 
Tariff .) 

b. One free directory listing will be provided for 800 SERVZCELINE Option. 
Additional directory listings will be provided at applicable additional listing 
rates. (See 5.7.1 of the Exchange and Network Services Tariff.) 

c. Directory listings are not furnished with Outward WATS. 

8. Minimum Average Time Requirement (MATR) for Outward WATS 

Usage is subject to an average of one minute per completed call in each rate 
period for each billing period. This means that if the average duration per call in 
any rate period during each billing cycle is less than one minute, billing will be 
based on an average duration of one minute per call. 
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EA TELECOMMUNICATIONS SERVICE 

7.1 OUTWARD WATS, 800 SERVICE AND 800 SERVZCELZNE OPTION 
D. Application of Monthly Rates and Usage (Cont'd) 

9. Method of Determining Rates for Outward WATS 

a. Determine the total number of calls for the service group. 

b. Determine the equivalent hours used by applying the minimum average time 
requirement of 60 seconds (1 call = 1 minute). 

c. Determine the total actual hours used for the service group. 

d. Determine the chargeable hours which is the greater of b. or c., preceding, 
rounded to the nearest tenth (one decimal place). 

e. Determine the number of access lines in service during the month. Access lines 
in service for a fraction of a month are based on the number of days in service 
divided by 30 days. The result is rounded to the nearest hundredth, two decimal 
places. 

f. Determine the average use per line in the service group by dividing the 
chargeable hour in d., preceding, by the number of access lines in e., preceding. 

g. Determine the usage charge per line by multiplying the hourly rate in the 
appropriate taper(s) by the number of hours used in each taper and totaling these 
charges. 

h. Determine the total usage charge in the service group by multiplying the usage 
charge per access line in g., preceding, by the number of access lines in e., 
preceding. 

10. Minimum Average Time Requirement (MATR) for 800 Service 

Usage is subject to an average of 30 seconds per completed call in each rate 
period for each billing period. This means that if the average duration per call in 
any rate period during each billing cycle is less than 30 seconds, billing will be 
based on an average duration of 30 seconds per call. 
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7. WIDE AREA TELECOMMUNICATIONS SERVICE 

7.1 OUTWARD WATS, 800 SERVICE AND 800 SERVZCELZNE OPTION 
D. Application of Monthly Rates and Usage (Cont'd) 

11. Method of Determining Rates for 800 Service 

a. Determine the total number of calls for the service group. 

b. Determine the equivalent hours used by applying the minimum average time 
requirement of 30 seconds (1 call = 30 seconds or 1/2 minute). 

c. Determine the total actual hours used for the service group. 

d. Determine the chargeable hours which is the greater of b. or c., preceding, 
rounded to the nearest tenth (one decimal place). 

e. Determine the number of access lines in service during the month. Access lines 
in service for a fraction of a month are based on the number of days in service 
divided by 30 days. The result is rounded to the nearest hundredth, two decimal 
places. 

f. Determine the average use per line in the service group by dividing the 
chargeable hour in d., preceding, by the number of access lines in e., preceding. 

g. Determine the usage charge per line by multiplying the hourly rate in the 
appropriate taper(s) by the number of hours used in each taper and totaling these 
charges. 

h. Determine the total usage charge in the service group by multiplying the usage 
charge per access line in g., preceding, by the number of access lines in e., 
preceding. 

12. Outward WATS, 800 Service and 800 SERVZCELZNE Option Discount 

The basic Outward WATS, 800 Service and 800 SERVZCELZNE Option rates as 
shown following, are maximums. These basic rates are subject to periodic 
discounts of up to 50% upon 14 days notice to the Arizona Corporation 
Commission. Customers will be notified of any reduction in an established 
discount not less than 14 days prior to the reduction being implemented. 

AZ1998-099 
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7. WIDE AREA TELECOMMUNICATIONS SERVICE 

7.1 OUTWARD WATS, 800 SERVICE AND 800 SERVICELINE OPTION (Cont'd) 

E. Allowance for Interruptions 

Allowances for interruptions apply to each WATS access line as set forth 
following: 

1. When the WATS access line is interrupted for a period of less than 2 hours after 
the trouble is reported to the Company, no credit applies. 

2. When the WATS access line is interrupted for a period of 2 hours to 24 hours 
after the trouble is reported to the Company, the following credit applies. 

CREDIT 
ALLOWANCE 

Allowance $11.00 

3. When the WATS access line is interrupted for a period or more than 24 hours 
after the trouble is reported to the Company, a credit applies for each 24 hour 
period or any fraction thereof. 

CREDIT 
ALLOWANCE 

Allowance $11.00 
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7. WIDE AREA TELECOMMUNICATIONS SERVICE 

7.1 OUTWARD WATS, 800 SERVICE AND 800 SERVICELINE OPTION 
E. Allowance for Interruptions (Cont'd) 

4. The credit in 2.  and 3., preceding, includes all credits to be applied for an 
interruption. 

5. None of the prior credit allowances will be made for: 

Non-completion of WATS messages due to busy network conditions, or 

Interruption of service due to customer-provided equipment or systems, or 

Interruption of service due to the negligence of the customer, or 

Interruption of service during any period in which the Company is not afforded 
access to the premises at which the WATS access line is terminated, or 

Interruption of service during any period when the customer has released the 
WATS access line to the Company for maintenance purposes, or 
implementation of a customer order for a change in service arrangement. 

6. Message telecommunications service furnished at a customer's request, when 
WATS is interrupted, is charged at the message telecommunications rates. 

7. When 800 Serviceline Option is interrupted, the credit allowance is the same for 
the service with which it is associated. 

F. Pay Telephone Charge 

The Pay Telephone Charge applies to all calls placed from pay telephones. 
charge is in addition to all other applicable 800 Serviceline rates and charges. 

This 
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7. WIDE AREA TELECOMMUNICATIONS SERVICE 

7.1 

7.1.1 OUTWARD WATS 

OUTWARD WATS, 800 SERVICE AND 800 SERVZCELZNE OPTION (Cont'd) 

A. Rates and Charges 

1. Shared Outward WATS Access Line 

MONTHLY 
usoc RATE 

Each,AT&T 

Each, Interexchange Carrier (IC) 
other than AT&T, Company bills 
interLATA usage on behalf of IC 

Each, Interexchange Carrier bills 
own interLATA usage 

Install or connect new 

Change of Interexchange Carrier 

All other changes 

WAX++ $35.00 

WOB++ 35.00 

w 0 2  35.00 

NONRECURRING 
CHARGE 

$1 10.00 

5.00 

27.50 
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7. WIDE AREA TELECOMMUNICATIONS SERVICE 

7.1 
7.1.1 OUTWARD WATS 

OUTWARD WATS, 800 SERVICE AND 800 SERVICELINE OPTION 

A. Rates and Charges (Cont'd) 

2. IntraLATA Only Outward WATS Access Line 

MONTHLY 
usoc RATE 

Each 

Install or connect new 

Change from intraLATA only to 
Shared or Shared to intraLATA only 

All other changes 

WOA++ $35.00 

NONRECURRING 
CHARGE 

$1 10.00 

5 .OO 

27.50 

3. The hourly rates apply to the average use for each rate period, rounded to the 
nearest tenth of an hour, for each access line within a service group. 

RATE 

Usage rate per access line, per hour 
- First 5 hours 
- Next 10 hours 
- Next 25 hours 
- Over 40 hours 

I AZI 998-099 
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7. WIDE AREA TELECOMMUNICATIONS SERVICE 

7.1 OUTWARD WATS, 800 SERVICE AND 800 SERVICELINE OPTION (Cont'd) 

7.1.2 800 SERVICE 

A. Rates and Charges 

1. Shared 800 Service Access Line 

usoc 
Each,AT&T 8L9++ 

Each, Interexchange Carrier (IC) other 
than AT&T, Company bills interLATA 
usage on behalf of IC 8Q9++ 

own interLATA usage 8 J9++ 
Each, Interexchange Carrier bills 

Install or connect new 

Change of Interexchange Carrier 

All other changes 

MONTHLY 
RATE 

$24.00 

24.00 

24.00 

NONRECURRING 
CHARGE 

$1 10.00 

15.00 

27.50 

2. The hourly rates apply to the average use for each rate period, rounded to the 
nearest tenth of an hour, for each access line within a service group. 

Usage rate per access line, per hour 

- First 10 hours 
- Next 15 hours 
- Next 15 hours 
- Over 40 hours 

RATE 

$14.00 
12.50 
11.50 
10.00 
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7. WIDE AREA TELECOMMUNICATIONS SERVICE 

OUTWARD WATS, 800 SERVICE AND 800 SERVICELINE OPTION (Cont'd) 7.1 

7.1.3 800 SERVICELINE OPTION 

A. Rates and Charges 

1. 800 Serviceline Option Number 

MONTHLY 
usoc RATE 

Each 

With suppression of message 
detail, each 

Changes 

AZ1998-099 
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7. WIDE AREA TELECOMMUNICATIONS SERVICE 

7.1 
7.1.3 800 SERVICELINE OPTION 

A. Rates and Charges (Cont'd) 

OUTWARD WATS, 800 SERVICE AND 800 SERVICELINE OPTION 

2. Fractional hours will be rounded to the nearest tenth of an hour. 

RATE 

Hourlyrate $6.00 

3. Volume Discounts 

All usage in excess of $60.00 will be discounted by the following percentages. 

AMOUNT DISCOUNT 

0 thru $60.00 

$200.01 thru $500.00 
$500.01 thru $1,000.00 
Over $1,000.00 

$60.01 thru $200.00 
0% 

10% 
12% 
15% 
20% 

CHARGE 

4. Pay Telephone Charge 

Per completed call[ 11 $0.26 

[ 11 This charge is in addition to all other applicable 800 Serviceline rates and charges. 
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7. WIDE AREA TELECOMMUNICATIONS SERVICE 

7.1 OUTWARD WATS, 800 SERVICE AND 800 SERVICELZNE OPTION (Cont'd) 

7.1.4 ANCILLARY WATS SERVICE 

A. Monthly Rates for Access Line Extensions 

1. Access line extensions are provided only within the same LATA in this State. 

2. The minimum service period for an access line extension is one day. 

3. Where customer-provided terminal equipment or customer-provided 
communications systems involve connection to a channel, such channel 
connection is subject to the provisions of Section 8 of the Exchange and Network 
Services Tariff. 

4. When a WATS access line has more than one termination, one is designated as 
the access line main station. All other terminations of the same access line are 
designated as access line extensions. 

usoc 
Access Line Extensions[ 11 

- First extension 
- Each additional extension 

NX3 
EWW 

[l] Rates and charges for Exchange Service Extension Service as specified in the 
Private Line Transport Services Tariff apply. 
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7. WIDE AREA TELECOMMUNICATIONS SERVICE 

7.1 OUTWARD WATS, 800 SERVICE AND 800 SERVZCELZNE OPTION (Cont'd) 

7.1.5 LARGE USER DISCOUNT - OUTWARD WATS, 800 SERVICE AND 800 
SERVZCELZNE OPTION 

A. Description 

The Large User Discount provides a volume discount on Outward WATS, 800 
Service and/or 800 SERVZCELZNE Option based on a minimum number of hours 
of the service per month. 

B. Terms and Conditions 

1. Terms, conditions, rates and charges for services described elsewhere in this 
Tariff are in addition to the Large User Discount provisions. 

2. The rates for Large User Discount are determined on an individual case basis 
(ICB). 

3. The minimum service period is 12 months. 

C. Rates and Charges 

Rates and charges will be above the direct marginal costs for the service. 
Customers with a minimum of 200 hours of WATS service per month may receive 
up to a 50% discount of the non-discounted WATS rates shown in this Tariff. 
Customers with a minimum of 1000 hours per month will receive up to a 60% 
discount of the non-discounted WATS rates. Upon entering into a Contract 
Agreement, customers will receive the discounts as described above. 

RATE 

Large User Discount - Outward WATS, 800 Service 
and/or 800 SERVZCELZNE Option 

AZ1998-099 
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8. RESERVED FOR FUTURE USE 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 

9.1.7 CUSTOMIZED CALL MANAGEMENT SERVICES~CENTRON I SERVICE 

A. Description 

1. Customized Call Management Services (CCMS)/CENTRON I Service is 
composed of standard and optional features furnished from a Stored Program 
Controlled central office. CENTRON I is available to individual line residence 
customers and CCMS is available to individual line business customers wishing 
to combine one or more exchange access lines into a group. 

2. CCMSICENTRON I Service is available to individual line business and residence 
customers where technically feasible. CCMSICENTRON I Service may be 
incompatible with some services due to technical limitations. 

3. A customer may choose to combine access lines terminating at different locations 
into a single CCMSICENTRON I package. All access lines terminating in 
CCMSICENTRON I Service, however, must be served by the same central office. 

4. Flat Rate Service and Message or Measured Rate Service access lines may not be 
mixed in the same CCMSICENTRON I package. 

5. The combination of residence and business access lines is allowed. When a 
CCMSICENTRON I system contains both residence and business access lines, 
only one residence access line is permitted. In addition, no Hunting or Call 
Forwarding-Busy Line features will be permitted between the business and 
residence access lines. 

6 .  The quality of transmission for calls utilizing CCMSICENTRON I Call 
Forwarding or CCMSICENTRON I Conferencing may vary depending on the 
distance and routing involved. The Company makes no representation as to the 
quality of the transmission on such calls. 

7. CCMSICENTRON I Service standard and optional features cannot be used in 
combination with the following Custom Calling services: Call Waiting, Call 
Forwarding-Variable, Three-way Calling, Speed Calling-8 and Speed Calling- 
30. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.7 CUSTOMIZED CALL MANAGEMENT SERVICES~CENTRON I SERVICE 

A. Description (Cont'd) 

8. CCMSICENTRON I Service is allowed only with touch-tone equipped access 
lines. 

9. Where Message or Measured Service exchange access lines terminate in 
CCMSICENTRON I Service, message charges are not applied to calls completed 
utilizing the Intercom feature. 

10. 800 Service circuits terminating on a CCMSICENTRON I Service can be 
furnished with CCMSICENTRON I Service standard and optional features, 
excluding the intercom feature. 

B. Standard Features 

Call HoldCONS ULTLINE 

A user of CCMSICENTRON I Service can place any established call on hold by 
dialing a control code. This frees the line to originate another call or use the call 
pickup feature. Call Hold is the service offering for residence customers; 
CONSULTLINE is the service offering for business customers. 

Conferencing 

The user of CCMSICENTRON I Service can hold an in-progress call and complete 
a second call while maintaining privacy from the first call. In addition, the user 
may choose to add on the previously held call into a three-way conference. 

Touch-Tone 

Touch-Tone Calling Service is a distinctive type of telephone service using audible 
voice frequency tones to actuate the CO equipment, and is provided as a part of the 
standard package. Regular touch-tone charges do not apply. 

User Transfer 

The user of CCMSICENTRON I Service can transfer any established call to 
another line within or outside the package. 

I AZ1998-099 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.7 CUSTOMIZED CALL MANAGEMENT SERVICES~CENTRON I SERVICE 

(Cont'd) 

C. Optional Features 

Alternate Answering - (Call Forwarding-Busy Line)[ 11 (Business Only) 

This feature automatically transfers incoming calls that encounter a busy condition 
to an alternate designated line. 

Alternate Answering - (Call forwarding-Don't Answer)[ 11 (Business Only) 

This feature automatically transfers incoming calls that encounter a don't answer 
condition after a preselected number of rings (from 1 to 7) to an alternate 
designated line. 

Call Forwarding - Variable 

This feature allows the CCMSICENTRON I user to program automatic transfer of 
all calls made to the called line to a different line, within or outside the 
CCMSICENTRON I group. 

Call Pickup Group 

This feature enables a user of CCMSICENTRON I Service to answer a call which 
has been directed to another line in the package. 

Call Rejection (Business Only) 

This feature enables a business customer to reject call attempts from up to 15 
numbers of calling parties by dialing a code and the telephone numbers of calls to 
be rejected. Any call attempts to the customer from these numbers will be 
prevented from terminating to the customer and will instead be connected to an 
announcement informing the caller that the call is not presently being accepted by 
the called party. A customer may also reject future calls from the most recent call 
received by dialing a code after completing the call. 

[ 11 When it is determined that a subscriber to Alternate Answering is forwarding calls 
to a residence line from a business line to the extent that the primary use of the 
residence line is substantially of a business nature, the residence line will be 
reclassified as a business service and business rates will apply. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.7 

C. Optional Features (Cont'd) 
CUSTOMIZED CALL MANAGEMENT SERVICES~CENTRON I SERVICE 

Call Waiting 

T h s  feature provides a tone alert to a CCMSICENTRON I Service user who is on 
an existing call that another call is waiting. 

Continuous Redial (Business Only) 

This feature allows a business customer to dial a code that will cause the feature to 
automatically redial the last number the customer dialed. If the called number is 
busy, the feature will redial the called number for a limited period of time. A tone 
alerts the customer when the called number becomes available. 

Convenience Dialing 

This feature allows a CCMSICENTRON I user to abbreviate dialing patterns for 
frequently called and emergency numbers. By dialing an access code of 1 or 2 
digits, a CCMSICENTRON I customer can dial up to 6 or 30 preprogrammed 
numbers. All lines in a package may share the same 30-number list or the 30- 
number list may be available to an individual line only. The 6-number list is 
available only on an individual line basis. Convenience Dialing-6 can only be 
combined with Intercom-30 on the same line and Convenience Dialing-30 can only 
be combined with Intercom-6. 

Prioritv Call (Business Only) 

This feature allows a business customer to assign a maximum of 15 callers' 
telephone numbers to a special list. The customer will hear a distinctive ring at 
their location, when calls are received from callers' telephone numbers on that list. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.7 

C. Optional Features (Cont'd) 
CUSTOMIZED CALL MANAGEMENT SERVICES~CENTRON I SERVICE 

Programmable Call Forwarding-Busy Line (Business only) 

This feature allows a CCMS customer to have incoming calls forwarded to another 
number when the called number is busy. The CCMS customer can activate and 
deactivate the forwarding feature by dialing a code. The CCMS customer can also 
establish or change the number to which calls will be forwarded. 

Programmable Call Forwarding-Don't Answer (Business only) 

This feature allows a CCMS customer to have incoming calls forwarded to another 
number if the customer does not answer after a preset number of ringing cycles. 
The CCMS customer can activate and deactivate the forwarding feature by dialing 
a code and can establish or change the number to which calls will be forwarded. 

Selective Call Forwarding (Business Only) 

This feature allows a business customer to specify a special list of a maximum of 
15 telephone numbers. Incoming calls placed to the customer from telephone 
numbers on that list will automatically be forwarded to a predefined telephone 
number. All other calls will be handled normally. 

Six-Way Conferencing - (Business only) 

This feature permits the CCMS customer to establish a conference call with up to 6 
conferees, including the originator. Conferees may be inside or outside the CCMS 
system. This feature is available where technically feasible. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.7 CUSTOMIZED CALL MANAGEMENT SERVXCESKENTRON I SERVICE 

(Cont'd) 

D. Rates and Charges - General 

1. One nonrecurring charge applies per line, per customer request to: 

a. Establish Standard Feature Package. 

b. Establish optional feature(s) and miscellaneous line terminating arrangements 
unless adding at the time the Standard Feature Package is established. 

c. Change optional feature(s) in an existing arrangement. 

NONRECURRING 
CHARGE 

Per line $13.00 

2. The nonrecurring charge will not apply: 

a. To discontinue all optional features. 

b. To discontinue one or more features when the remaining features stay the same. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.7 

D. Rates and Charges - General (Cont'd) 
CUSTOMIZED CALL MANAGEMENT SERVICES~CENTRON I SERVICE 

3. The following USOCs are for CCMSICENTRON I Service only and are in 
addition to the USOCs for access lines and other services or equipment with 
which they are associated. 

a. Standard Feature Package, 
per line 

b. Optional Features 

Alternate Answering-(Call 
Forwarding-Busy Line) 
(Business Only), per line 

Alternate Answering-(Call 
Forwarding Don't answer) 
(Business Only), per line 

Call Forwarding - Variable, 
per line 

Call Pickup Group, per line 

Call Rejection, per line 

Call Waiting, Per line 

Continuous Redial, per line 

usoc 

MVPl 1 

MVPBL 

MVPDA 

MVPCF 

MVPCU 

MVPSR 

MVPCW 

MVPAC 

MONTHLY RATE 
BUSINESS RESIDENCE 

$6.00 $5.00 

4.00 r11 

3.50 r11 

4.00 2.25 

2.00 0.50 

3.50 - 

5.00 5.00 

2.50 - 

[ 11 Not available. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.7 CUSTOMIZED CALL MANAGEMENT SERVICES~CENTRON I SERVICE 

D.3.b. (Cont'd) 

Convenience Dialing - 6# List, 
per list, each 

Convenience Dialing - 30# List, 
per list, each 

Priority Call, per line 

Programmable Call Forwarding - 
Busy Line, per line 

Programmable Call Forwarding - 
Don't Answer, per line 

Selective Call Forwarding, 
per line 

Six-Way Conferencing, per line 

c. Miscellaneous Line Terminating 
Arrangements [ 11 

800 Service Circuit, each 
termination to main station line 

usoc 

MBWCD 

MVPCD 

MVPDW 

MVPCB 

MVPCA 

MVPSF 

MVP6C 

WTK 

MONTHLY RATE 
BUSINESS RESIDENCE 

$2.00 $1 .oo 

2.50 4.00 

2.50 - 

6.00 - 

3.50 - 

2.50 - 

5.00 - 

2.00 1 .oo 

[ l ]  In the event an incoming 800 Service call is transferred to a remote location, 
transmission performance cannot be guaranteed. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS (Cont'd) 

9.1.10 OPTIONAL SERVICE FEATURES 

A. Description 

1. The following optional service features are provided for Central Office Services 
which are furnished from Stored Program Control central offices, and are subject 
to the availability of facilities and generic feature programs. Each feature has a 
description followed by the appropriate USOCs. 

2. The provision of such facilities and programs will be determined by the Company 
based upon regular engineering practices and economic considerations. 

3. Provisions of special arrangements and engineering required to make a feature(s) 
compatible with the customer's system will be based on cost plus contribution. 

4. Optional Services Features 

Automatic Callback 
Call Forwarding Busy Line 
Call Forwarding Don't Answer 
Call Forwarding Busy Line and Don't Answer 
Call Forwarding - Variable 
Call Forwarding via Private Facilities 
Call Hold 
Call Pick-Up 
Call Waiting - All Calls 
Call Waiting - Dial Originating 
Call Waiting - Originating 
Call Waiting - Terminating 
CENTRON Management System 
Code Calling 
Conference Calling 
Customer Changeable Speed Calling 
Customer Traffic Recording Feature 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.10 OPTIONAL SERVICE FEATURES 

A.4. (Cont'd) 

Delay Announcement 
Dial Access to Dictation Equipment 
Distinctive RingingDistinctive Call Waiting Tone 
Flexible Route Selection (FRS) 
Group Use Intercommunication Service 
Hot Line 
Line Class Code Screening 
Make Busy Arrangements 
Message Desk Service 
Most Economical Routing 
Multiple Position Hunt 
Number Plan Screening 
Open Switching Interval Protection (OSIP) 
Outgoing Trunk Queueing on WATS 
Preferential Hunting 
Queueing 
Remote Access 
Station Message Detail Recording to Premises (SMDR-P) 
Uniform Call Distribution 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.10 OPTIONAL SERVICE FEATURES (Cont'd) 

B. Rates and Charges - General 

1. Nonrecurring Charge - Optional Service Features 

Nonrecurring charges apply per USOC (unless specified otherwise), per customer 
request to establish or change one or more optional features as follows: 

NONRECURRING 
CHARGE 

Established with the initial installation of 
the system access line 

Established subsequent to the initial installation 
of the access line 

Feature change when other nonrecurring 
charges do not apply 

$0.65 

6.50 

6.50 

a. The nonrecurring charge will not apply to: 

Discontinue all optional features; or 

Discontinue one or more optional feature(s) when the remaining feature(s) 
stay the same. 

2. Service Establishment - Optional Service Features 

a. A Service Establishment Charge applies per system for the following Optional 
Service Features. 

SERVICE 
ESTABLISHMENT 

usoc CHARGE 

Automatic Callback ACY $ 237.00 
Call Forwarding via Private Facilities EAY 61 1.00 
Distinctive RingingDistinctive Call 
Waiting Tone DRR 83.00 

88.00 
5,687.50 

Outgoing Trunk Queueing on WATS OTQ 
Customer Traffic Recording Feature NIA 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.10 OPTIONAL SERVICE FEATURES (Cont'd) 

C. Feature Description 

1. Automatic Callback 

This feature enables a calling party encountering a busy station within the system 
to dial an activation code and be automatically called back when the called station 
becomes idle. 

NON- 
RECURRING INSTALLATION MONTHLY 

USOC CHARGE CHARGE RATE 

Common equipment, 
per system[ 11 ACY $6.50 $65.00 $2.95 

Per main station line SAK 6.50 1.35 1.10 

2. Call Forwarding Busy Line 

This feature is available, where facilities permit. It automatically routes direct-in- 
dialed calls to a preselected station within the CENTRON group when the called 
station is busy. 

NON- 
RECURRING INSTALLATION MONTHLY 

USOC CHARGE CHARGE RATE 

Per system NIA - $147.00 - 

Per main station line E6GUR $6.50 - $0.25 

[ 13 Service Establishment Charge specified in B.2. also applies. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.10 OPTIONAL SERVICE FEATURES 

C. Feature Description (Cont'd) 

3. Call Forwarding Don't Answer 

This feature is available, where facilities pennit. It automatically routes direct-in- 
dialed calls to a preselected station within the CENTRON group when the called 
station does not answer within a prescribed time. 

NON- 
RECURRING INSTALLATION MONTHLY 

USOC CHARGE CHARGE RATE 

Per system NIA - $147.00 - 

Per main station line E9GUR $6.50 - $2.50 

4. Call Forwarding Busy Line and Don't Answer 

This feature provides for forwarding of incoming calls to a preselected station 
within the CENTRON group, when the called station is busy or does not answer 
after a predetermined number of ringing cycles. 

NON- 
RECURRING INSTALLATION MONTHLY 

USOC CHARGE CHARGE RATE 

Per system NIA - $190.00 - 

Per main station line E5E $6.50 - $2.65 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.10 OPTIONAL SERVICE FEATURES 

C. Feature Description (Cont'd) 

5. Call Forwarding Variable 

When activated by a station user, automatically routes that station's incoming 
calls to any other station selected. The station selected may be the attendant. 

NON- 
RECURRING INSTALLATION MONTHLY 

USOC CHARGE CHARGE RATE 

Per system NIA - $70.00 - 

Per main station line 
or attendant access 
line EAT $6.50 - $1.05 

6. Call Forwarding via Private Facilities 

a. Description 

A main station line equipped with the Call Forwarding via Private Facilities 
feature provides for the automatic routing of incoming calls to a specific private 
facility which is terminated in that main station line user's system. As used 
herein, the term "private facility'' applies to Enhanced Private Switching 
Communication System (EPSCS), Electronic Tandem Switching (ETS), Wide 
Area Telephone Service (WATS), Foreign Exchange (FX), and Voice Grade 
Circuits arranged for senderized operation, and the local and toll message 
network. 

AZI 998-099 



U S WEST COMMUNICATIONS 
COMPETITIVE Price Cap Tariff (C) SECTION 9 
EXCHANGE AND Arizona Page 15 
NETWORK SERVICES Release 2 

Issued: 0 1-08- 1999 Effective: 04-0 1-200 1 

9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.10 OPTIONAL SERVICE FEATURES 

C.6. (Cont'd) 

b. Terms and Conditions 

Incoming local and toll message network and INWATS calls to main station 
lines arranged for Call Forwarding via Private Facilities routing are subject to 
the appropriate charges for such calls and a common recorded announcement is 
furnished to inform the caller that the call is being forwarded. 

Calls forwarded to the local and toll message network and WATS are subject to 
the appropriate charges for such calls. 

NON- 
RECURRING INSTALLATION MONTHLY 

USOC CHARGE CHARGE RATE 

Common equip- 
ment, per system[ 11 EAY $6.50 $65.00 $103.25 

Per main station line EAP 6.50 2.75 5.75 

7. Call Hold 

Allows a station user to hold any call in progress, by dialing a code, thus freeing 
the line for the purpose of originating another call. 

The optional service feature of Call Hold is common to each telephone in a basic 
multiline hunt group and the rates and charges specified for that feature apply to 
each telephone in the group. 

NON- 
RECURRING INSTALLATION MONTHLY 

USOC CHARGE CHARGE RATE 

Per system NIA - $1 12.50 - 

Per main station 
line or each line in 
a multiline hunt 
group arranged EAB $6.50 - $0.75 

[ 11 Service Establishment Charge specified in B.2. also applies. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.10 OPTIONAL SERVICE FEATURES 

C. Feature Description (Cont'd) 

8. Call Pick-Up 

Enables a station user to answer calls directed to other specified stations by 
dialing a special code. Those specified stations, known as a pick-up group, 
should generally be close enough together so that the ring of any station within 
the group can be heard by any other station in the group. 

NON- 
RECURRING INSTALLATION MONTHLY 

USOC CHARGE CHARGE RATE 

Per system N/A - $61.00 - 

Per pick-up group E3N $6.50 61.00 $0.25 

Per main station 
line arranged E3P 6.50 - 0.35 

Per main station 
linebarge-in DMA 6.50 - 0.25 

Per main station 
line/non barge-in E6D 6.50 - 0.10 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.10 OPTIONAL SERVICE FEATURES 

C. Feature Description (Cont'd) 

9. Call Waiting - All Calls 

This feature allows a user to be alerted that a call is waiting by applying a burst of 
tone when the user is busy on another call. The user may elect to answer the call 
by flashing the switchhook or by hanging up and being rung back. 

NON- 
RECURRING INSTALLATION MONTHLY 

USOC CHARGE CHARGE RATE 

Per system NIA - $59.00 - 

Per main station 
line arranged E6N $6.50 - $2.20 

10. Call Waiting - Dial Originating 

This feature provides the ability for the originating station to invoke call waiting 
service on selected calls by dialing the dial call waiting access code followed by 
the extension number of the station to be call waited. 

NON- 
RECURRING INSTALLATION MONTHLY 

USOC CHARGE CHARGE RATE 

Per system NIA - $59.00 - 

Per main station 
line arranged E6C $6.50 - $0.25 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.10 OPTIONAL SERVICE FEATURES 

C. Feature Description (Cont'd) 

11. Call Waiting - Originating 

This feature allows a calling station with the feature to direct a call waiting tone 
toward a busy called station within the same group. The busy called station can 
retrieve the calling station by hanging up and being rung back or by depressing 
the switchhook momentarily to place the existing call on hold, and answering the 
waiting call. 

NON- 
RECURRING INSTALLATION MONTHLY 

USOC CHARGE CHARGE RATE 

Per system NfA - , $30.50 - 

Per main station 
line arranged ESZ $6.50 - $1.10 

12. Call Waiting-Terminating 

This feature differs from Call Waiting-All Calls only in the types of calls the 
station user can have call waited. 

The optional service feature of Call Waiting-Terminating will only be provided 
where all lines on a system, which are so equipped, are arranged for either 
incoming calls only or incoming and intercommunication calls. Call Waiting- 
Terminating and the basic service feature of Call Forwarding-Busy Line are not 
provided on the same line. 

NON- 
RECURRING INSTALLATION MONTHLY 

USOC CHARGE CHARGE RATE 

Per system NIA - $30.50 - 

Per main station 
line arranged ESX $6.50 - $1.20 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.10 OPTIONAL SERVICE FEATURES 

C. Feature Description (Cont'd) 

13. CENTRON Management System (CMS) 

a. Description 

CMS is a computer software program that provides the customer access to their 
data base for the purpose of general data base inquiry, move, add, delete and 
change features. In addition CMS enables the customer to move and change 
station lines and generate Basic Management Reports. 

b. Feature List 

(1) Standard Features 

Inquirv 

The ability to access a data base to review the status of station lines and 
features on the customer's system. 

Move, Add, Delete and Change 

The ability to perform station number changes and to move, add, delete or 
change most features on the system from customer-provided equipment 
located on the customer's premises. 

Basic Manapement ReDorts 

The ability to design and create management reports regarding the customer's 
system. These reports vary by switch type and may change with software 
updates. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.10 OPTIONAL SERVICE FEATURES 

C.13.b. (Cont'd) 

(2) Optional Features 

Custom Reports 

Customers can request customized report formats to be created for various 
aspects of their system. Once created, the custom report is stored in the 
customer's data base and can be recalled at any time. 

Priority Service 

Allows customers to request "priority changes" which are then processed in 
the serving central office as soon as possible. Customers are limited to the 
number of priority requests that can be processed in one day. 

Bulk Change 

Allows customers to request the same change to be applied to multiple lines 
simultaneously. Customers may be limited to the number of changes in any 
single bulk change request in a single day. 

Network Manipulation 

Allows customers to manage certain Network features such as Automatic 
Route Selection, Time-of-Day Routing. 

Svstem Partitioning 

The Company, upon the customer's request, can partition the CMS data base 
into separate sections representing different customer departments. Each 
partition can be arranged to be accessible only to certain users designated by 
the customer. 

Packet Control Capability 

Gives customers the ability to manage their packet control features. 
Customers that subscribe to Packet Control Capability can verify current and 
pending packet options, add, delete or change packet options and run reports 
regarding packet assignments. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.10 OPTIONAL SERVICE FEATURES 

C.13. (Cont'd) 

c. Terms and Conditions 

(1) CENTRON Management System (CMS) will be offered to all customers under 
the following guidelines: 

All month-to-month customers regardless of station line size will be 
provided CMS as an optional feature at rates and charges following. 

All new contracted customers will be provided CMS as a standard feature. 
Service Establishment Charges found in rates and charges following will 
apply. 

(2) The Company will furnish and maintain CMS software for use by the 
customer and will be offered only where facilities permit. 

(3) The customer must obtain and maintain a compatible computer terminal for 
use with CMS. The computer terminal will not be furnished by the Company. 
A business exchange access line or CENTRON main station line is also 
required, which are in addition to the rates and charges for CMS. 

(4) CMS is available for access by the customer 22 hours a day, 7 days a week, 
from the CMS data base. The Company reserves all rights to take the CMS 
computer down for maintenance or software updates as required. When 
possible, this will be done during off-peak hours and customers will be warned 
in advance. Move, Add, Delete and Change requests are processed once a day 
unless the customer subscribes to Priority Service. 

(5)  The Company will process change requests, which have accumulated in the 
CMS throughout the day during off-peak load hours, overnight or at a 
customer specified future date. All normal and emergency central office 
functions have priority over customer requested changes. The Company 
assumes no responsibility for change requests delayed by such Company 
functions. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.10 OPTIONAL SERVICE FEATURES 

C.13.c. (Cont'd) 

(6)  The Company will provide the customer a list of features able to be managed 
by CMS at the time of initial installation based upon the serving CO 
technology. The Company reserves the right to upgrade or change CMS at 
anytime. Any additional customer training or documentation requirements 
resulting from such changes will be supplied at no charge. 

(7) The Company establishes parameters on the number of station lines that can be 
equipped with a feature, depending upon the quantity of features purchased. 
Information will be provided through CMS as to what these parameters are. 
The customer may add, move, delete or change features through CMS within 
such parameters. Additions beyond the parameters of CMS will not be 
processed. 

(8) New connects and disconnects of station lines are not permitted through CMS. 

(9) The customer assumes full responsibility for the features managed by CMS. 
The Company will not maintain a record of which features are on each line, 
but only a total count of the number of features purchased. For maintenance 
purposes, the Company will rely on remote access to the customer's CMS data 
base. 

(10) Since CMS software allows the customer to move and change station numbers 
within their system, the customer will be responsible for labeling the Network 
Interface when number changes occur. All maintenance calls to the Company 
in which the trouble proves to be other than on the Company side of the 
Network Interface will result in the application of Maintenance of Service 
Charges, as specified elsewhere.[ 11 

(11) The customer is not allowed to move or change station numbers extended 
outside of the central office serving the customer's system. 

(12) Initial training of the customer in the use of CMS is included at the time of 
initial installation. 

[ 13 The Maintenance of Service Charge, as specified elsewhere, will not apply to lines 
equipped with UNZSTAR Service or U S WEST Repair Coordination Service. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.10 OPTIONAL SERVICE FEATURES 

C.13. (Cont'd) 

d. Rates and Charges 

Nonrecurring charges, found elsewhere, do not apply when the customer 
moves, activates, deactivates, changes features and moves or changes lines 
through CMS. 

Features managed by CMS must be purchased in incremental blocks of 10 
each. The total number of blocks of features purchased will be indicated on 
the customer's bill. The total number of features purchased must be within the 
limit established in the CMS. 

Nonrecurring charges, as specified elsewhere, will apply per feature USOC 
added to the CMS system. 

Features added through CMS carry the same recurring rates, service 
establishment and system charges as if they were added through the 
conventional service order process and will be reflected on the customer's bill 
as such. 

The charge per line for CMS applies to all lines on the customers system, even 
though some lines may be designated as not changeable. 

When CMS is disconnected, nonrecurring charges, as specified elsewhere, will 
apply per line for all changes or rearrangements to system features. 

If the customer moves their system from one CO to another, and station line 
number changes are involved, a subsequent charge to reestablish the CMS data 
base will apply. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.10 OPTIONAL SERVICE FEATURES 

C.13.d. (Cont'd) 

(8) A System Establishment Charge will apply to the initial Centrex Plus system 
installed. A discounted System Establishment Charge applies for subsequent 
associated systems. 

System Establishment 

- Initial Installation 

- Subsequent installation 
for an associated system 

Standard Features 

- Inquiry, Move, Add, 
Delete, Change, Basic 
Management Reports, 
per line[ 11 

Optional Features 

- Custom Reports[2] 
- Priority Service 
- Bulkchange 
- Network Manipulation 
- System Partitioning[2] 
- Packet Control Capability, 

per system 

usoc 

MB5XX 

CPVWO 

MBSXL 

RCVXX 
GREPX 
FN6BX 
MB8NX 
PD8XX 

PTGPS 

NONRECURRING 
CHARGE 

$1,000.00 

500.00 

- 

ICB 
2,500.00 
2,500.00 
2,500.00 

ICB 

5,000.00 

I [ 11 See CMS terms and conditions for rate and charge applications. 

[2] Rates and charges will be based on an individual case basis per customer request. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.10 OPTIONAL SERVICE FEATURES 

C. Feature Description (Cont'd) 

14. Code Calling 

This feature allows attendants and station users to dial an access code and a called 
party code to activate signaling devices with a coded signal corresponding to the 
called code. The calling party can then be connected to the called party when the 
called party dials an answering code from any nonrestricted station. 

NON- 
RECURRING INSTALLATION MONTHLY 

USOC CHARGE CHARGE RATE 

Per System[ 1,2] PLC $6.50 $250.00 $140.00 

15. Conference Calling 

This feature allows a station user to establish conference connections involving 
up to six conferees without the aid of an attendant. 

NON- 
RECURRING INSTALLATION MONTHLY 

USOC CHARGE CHARGE RATE 

Per System EAN $6.50 $140.00 $108.00 

[l] Optional feature circuit USOC LCS in 9.1.13 is required in addition to the above 
rate. 

[2] Customer to provide interface and all premises equipment. 
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9.1 DIAL SWITCHING SYSTEMS 
9.1.10 OPTIONAL SERVICE FEATURES 

C. Feature Description (Cont'd) 

16. Customer Changeable Speed Calling 

This feature allows subscribers to assign speed calling codes to their station lines. 

NON- 
RECURRING INSTALLATION MONTHLY 

USOC CHARGE CHARGE RATE 

Speed call 6, per list ESHC6 $6.50 $54.00 $0.30 

Speed call 6, per 
main station line ESTlL 6.50 - 0.10 

Speed call 30, 
per list ESHC3 6.50 54.00 0.30 

Speed call 30, per 
main station line ESFlL 6.50 - 0.10 

17. Customer Traffic Recording Feature 

a. Description 

The Customer Traffic Recording Feature (CTRF) provides CO traffic data on a 
customer's system. This data will be provided at the customer's premises on an 
ongoing basis. The completeness and accuracy of the data is not guaranteed. 
This feature is available only in a 1A ESS CO where facilities permit. If an 
expedited office parameter run is required, each customer request will be priced 
on an individual case basis. 
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C. 17. (Cont'd) 

b. Terms and Conditions 

CTRF collects traffic data associated with a customer's service and transmits this 
information to the customer's premises over a dedicated facility where it is 
printed on a type 43 or equivalent receive only printer. A maximum of 22 
Customer Traffic Features Groups may be provided per serving CO. 

Traffic data is collected on trunk groups, queues or simulated facility groups. 
The customer can specify the format of the report which includes the groups of 
facilities to be measured, the column and row labels, and the printout time 
schedule. The time schedule includes both the days of the week and the hours 
during the day that the report is to occur. However, reports are restricted to 
occurring on the hour or on the half-hour. 

The CTRF Service includes an optional feature, Non-Usage Trunk Scan 
(NUTS), which automatically provides a list of individual trunks (except for 
those in simulated facility groups) which have not been found busy at any time 
during the preceding 2 hours. The list can include a maximum of 255 trunks per 
Traffic Feature Group. Included with this option is Locked Up Trunk Scan 
(LUTS), which automatically provides a list of individual trunks (except for 
those in simulated facility groups) which have been found busy during the 
preceding two hours. This list can include a maximum of 255 trunks per 
Customer Traffic Feature Groups. 

The Service Establishment Charge for the common equipment shall be paid in 
full when the service is established. 

The minimum billing period for CTRF (common equipment NFB) is 30 calendar 
days. 
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c. Rates and Charges 

Service Establishment Charges specified in B.2. also apply. 

usoc 
Common equipment 
(including first customer 
traffic feature group) 
required to collect and 
transmit CTRF data, per 
system[ 11 NFB 
- Additional customer 

traffic group, each NF 1 
- Initial installation N/A 
- Subsequent installation N/A 
- Common equipment, 

per queue NFS 

Common equipment, 
per trunk groups or 
simulated facility 
group, Initial and 
subsequent installation NFK 

NON- 

CHARGE 
RECURRING 

$11.00 

1 1 .oo 
- 
- 

1 1 .oo 

11.00 

INSTALLATION 
CHARGE 

$680.00 

- 
125.00 
305.00 

135.00 

31.00 

MONTHLY 
RATE 

$475.00 

0.40 
- 
- 

0.20 

- 

[ 11 In addition, a Voice Grade Circuit is required from the customer's premises to the 
CO along with a 108 D/E type data set or equivalent and a receive-only device 
which operates at 110,300, or 1200 bps. 
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NONRECURRING MONTHLY usoc CHARGE RATE 

Traffic measurements for 
CTRF which provide in- 
coming peg count, outgoing 
peg count, overflow peg 
count, traffic usage usage, 
and maintenance usage for 
each queue and group of 
facilities selected 

- One report in any 1 hour, 

- Two reports in any 1 
hour, per printed line[ 11 

per printed line[ I] NFE 

NFG 

Changes and Rearrange- 
ments for CTRF 

- Additions or deletions 
in the customer's 
printout format, 
facility groups 
measured, or 
printout time 
schedule, each 
occasion NIA 

$11.00 $4.20 

11.00 8.20 

[l] The rate for USOCs NFE and NFG include 5 measurements per printed line; each 
report can include a maximum of 49 printed lines per Customer Traffic Feature 
Group. 
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NON- 
RECURRING INSTALLATION MONTHLY 

USOC CHARGE CHARGE RATE 

Optional Feature for 
CTRF 

- Non-Usage Trunk 
Scan Locked-up 
Trunk Scan 

- Common equipment 
per customer 
traffic feature 

NFU $11.00 - $7.25 
- Initial installation NIA - $70.00 - 

group[lI 

- Subsequent 
installation NIA - 120.00 - 

- One printout each 
2 hour interval, per 
trunk group[ 13 NFL 11.00 - 9.20 

- Inhibit capability, 
per CTRF system[ 11 NFM 1 1 .oo 140.00 10.30 

[ 13 In addition a Low Speed Data channel is required from the customer premises to 
the CO and one control key at the customer's premises. 
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18. Delay Announcement 

This feature provides audible announcements on calls directed to attendants to 
inform the calling party that there will be a delay in answering the call. 

NON- 
RECURRING INSTALLATION MONTHLY 

USOC CHARGE CHARGE RATE 

Per recorded 
announcement 
channel A8GCE $6.50 $61.00 $102.00 

Per announcement 
trunk A8GAT 6.50 122.00 16.00 

Per main station 
line A8GST 6.50 10.00 3.50 

19. Dial Access to Dictation Equipment 

Access to customer-provided dictation equipment. Customer to provide interface 
and all premises equipment. Optional Feature Circuit USOC LCS in 9.1.13 is 
required in addition to the following rate. May require an Office Data Assembler 
(ODA) run. 

NON- 
RECURRING INSTALLATION MONTHLY 

USOC CHARGE CHARGE RATE 

Per access code EDN $6.50 $66.00 $50.00 
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C. Feature Description (Cont'd) 

20. Distinctive RingingDistinctive Call Waiting Tone 

a. Description 

This feature enables a station user to determine the source of a call incoming to 
the station. 

b. Terms and Conditions 

Distinctive Ringing and Call Waiting Tone are furnished in different classes 
which permit main station line users to identify the source of calls as follows: 

CLASS CALL SOURCE 

A Intercommunication 

B 

C 

Direct inward dialed local and toll 
Attendant completed 
Voice Grade Circuit 

Dial Call Waiting 
Call Waiting-Originating 

Distinctive ringing is furnished to indicate the source of calls to idle main station 
lines. Distinctive tone is furnished to indicate the source of calls to busy main 
station lines equipped for Call Waiting optional service features. 

A distinctive ringing/tone is furnished to each class and is used to identify all 
call sources within each class. 

Class A ringingltone is not furnished separately and is included at no additional 
charge to main station lines arranged for Class B ringingtone. Class C 
ringingtone may be furnished separately or in association with Class B 
ringingltone. 

Class C tone associated with Call Waiting-Originating or Dial Call Waiting will 
only be provided where all such main station lines in the same customer group 
are commonly arranged for Class C tone. 
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(2.20. (Cont’d) 

c. Rates and Charges 

NON- 
RECURRING INSTALLATION MONTHLY 

USOC CHARGE CHARGE RATE 

Common Equipment, 
per system[ 11 DRR $6.50 $13 1 .OO $0.40 

Class B Ringing 
Tone, per main 
station line BRT 6.50 2.75 2.00 

Class C Tone, Call 
Waiting-Originating 
or Dial Call Waiting, 
per line ODT 6.50 2.60 0.10 

[ 11 Service Establishment Charge specified in B.2. also applies. 
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2 1. Flexible Route Selection (FRS) 

a. Description 

FRS is an optional feature, available where facilities permit that allows station 
users, by dialing a preselected code, to automatically select the preferred route 
subscribed for by a customer, for network calls. Alternate routing to other 
facilities subscribed for by the customer, is also provided. This arrangement is 
available for use with FX, WATS, and MTS Network. 

FRS is accessed by dialing a single code (1, 2, or 3 digits) which automatically 
selects the appropriate route to complete the call. If all facilities in the initial 
route selected are busy, the call will advance to other routes in the selected 
pattern. Patterns may consist of up to 4 private routes. If no route is available, 
the call will route to the selected long distance carrier or overflow tone at the 
customer's option. 

The routing may be based on a number plan area (NPA) or specific CO codes 
within an NPA as designated by the customer. This is referred to as 6-digit 
translation. 

b. Terms and Conditions 

All rates and charges specified for FRS are in addition to the rates and charges 
for the associated facilities. 

Preferred routes and alternate routing patterns will be specified by the customer. 

The number of patterns required by a customer is governed by the type and 
variety of facilities to which the customer subscribes. The maximum number of 
patterns is 64. 

A pattern may have either the selected carrier or overflow tone as a final route. 
Dial 9 may be used as an access code only if the patterns accessed have the 
selected carrier as a final route. 

A route cannot be used more than once in the same pattern. 

The customer is responsible for notifying the Company whenever any additions 
or changes of routes or patterns are required. 
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c. Explanation of Terns 

Route 

A route is a group of one or more facilities of the same type used to complete 7 
or 10 digit calls between the same points, (e.g., 1 FX or 3 WATS Band 1 lines, 
or 2 WATS Band 5 lines, etc.). A WATS Band 1 and a WATS Band 5 are 
considered to be 2 routes. 

Route Selection 

The automatic selection of the preferred route as predetermined by the customer, 
upon dialing of an access code by the station user. 

A group of routes arranged to be selected in a sequence specified by the 
customer. 

6-Digit Translation 

Provides the screening of a specific group of digits to determine proper call 
routing. Where the calls are limited to specific CO designations within the 
NPA, the NPA code and the CO code (the first 6 digits) must be screened. This 
is referred to as 6 digit translation. 
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d. Rates and Charges 

NON- 
RECURRING INSTALLATION MONTHLY 

USOC CHARGE CHARGE RATE 

Flexible Route 
Selection[ 11 

- Common 
Equipment, per 
customer group 

Route Selection 
Patterns 

- Per Pattern, 
each[2] 

- To overflow tone, 
per pattern each 

- Per 6 digit 
translator, 
per NPA 

ABB $6.50 $525.00 $65.00 

ABK 6.50 120.00 4.00 

ABW 6.50 120.00 10.00 

ABM 6.50 54.00 4.00 

[ 13 

[2] 

Each WATS Band is treated as a separate route. 

Where a toll restricted station line accesses a pattern whose final route is the MTS, 
overflow to MTS will not occur. 
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22. Group Use Intercommunication Service 

This option allows for intercom calling between CENTRON Systems of different 
companies served by the same central office. 

NON- 
RECURRING INSTALLATION MONTHLY 

USOC CHARGE CHARGE RATE 

Per system EGR $6.50 $307.00 $10.00 

23. HotLine 

Allows equipped station to automatically place a call to a preassigned number by 
going off-hook. 

NON- 
RECURRING INSTALLATION MONTHLY 

USOC CHARGE CHARGE RATE 

Per system NIA - $60.00 - 

Per line equipped ETV $6.50 - $1 .oo 
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24. Line Class Code Screening[ 11 

Specially designed originating and terminating classes of service. 

NON- 
RECURRING INSTALLATION MONTHLY 

USOC CHARGE CHARGE RATE 

Per additional main 
station line class of 
service code SCR $6.50 $13 1 .OO $0.40 

25. Make Busy Anangements[2] 

Allows for individual lines or groups of lines to be busied out of the hunt group. 

NON- 
RECURRING INSTALLATION MONTHLY 

USOC CHARGE CHARGE RATE 

Group make busy, 
each group A9A $6.50 $154.00 $4.00 

Main station make 
busy, each A6G 6.50 154.00 4.00 

[ 11 May require an Office Data Assembler (ODA) run. 

[2] In addition rates and charges apply as specified in the Private Line Transport 
Services Tariff for a Low Speed Channel between the serving central office and the 
customer's premises. 
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C. Feature Description (Cont'd) 

26. Message Desk Service 

a. Description 

Message Desk Service provides the capability of call coverage for stations by a 
Message Desk Center. The service allows for: 

Forwarding of calls from a station to the Message Desk Center. 

Direct calling to the Message Desk Center. 

Queueing and uniform call distribution of incoming calls to individual 
message desks at a Message Desk Center. 

Display of call type and direct calling or forwarded partyhumber 
identification at the message desk. 

Message entry and retrieval by message desk attendants. 

Audible message waiting indicator capability on customer station line 
(optional). 
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C.26. (Cont'd) 

b. Four functional elements are required to provide Message Desk Service: 

Stored program controlled central office where facilities permit.[ 11 

Signaling between the CO and the customer premises to provide call 
information and message waiting indication.[2] 

Customer premises message desk equipment to provide requisite display, 
control and message entryhetrieval functions.[3] 

Message desk line must be in a multiline hunt group. 

c. User Perspective 

There are two main users involved in Message Desk Service: 

Service Bureau is the provider of Message Desk Service who processes calls 
on behalf of the station users. The Service Bureau is a separate entity from 
the station users. 

End User is where the provider of the Message Desk Service and the station 
users who forwards calls are exclusively one and the same. 

[ 11 Offered to CENTRON customers only. 

[2] A Voice Grade Circuit is required. 

[3] The customer is responsible for providing compatible premises equipment and 
compatible 202T type data set. 
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C.26. (Cont'd) 

d. Explanation of Terms 

Message Desk Service 

The collection of CO features and customer premises equipment used to provide 
call coverage for calls which would otherwise go unanswered. 

Message Desk Center 

The combination of customer premises equipment and personnel that provide the 
answering and message entryhetrieval function for the Message Desk Service. 

Message Desk 

Refers to the console or terminal equipment used by message attendants in a 
common multiline hunt group. 

Message Desk Attendant 

The person who performs that answering, status update, message entry and 
retrieval functions at a message desk. 

Message Desk Line 

The individual line associated with a message desk attendant. 

Message Waiting Indication 

Special recall dial tone used to alert station users that a message is waiting. 

Station User 

A client or user of the Message Desk Center, who has calls forwarded to the 
center for call coverage. 
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e. Terms and Conditions 

Station users of Message Desk Service may forward calls to the Message Desk 
Center by using call forwarding don't answer (CFDA), call forwarding busy line 
(CFBL), or call forwarding variable (CFV) feature activation.[ 11 

Whenever the station user has a message waiting at the Message Desk Center, 
the station user has an option to receive a message waiting indicator at the 
station. 

To update personal status information, leave messages for incoming callers, or 
retrieve messages left by incoming callers, the station user may access remote 
printouts or terminal displays of the message associated with hisher station. 

A Message Desk Center may have one or more message desks. The Message 
Desk Center provider must have some form of multiline hunt group per message 
desk. Uniform Call Distribution (UCD) and queueing for individual message 
desk lines in the Message Desk Center is recommended.[l] 

Each message desk attendant in a Message Desk Center should be able to 
answer calls for any of its clients. An individual message desk should provide 
the attendant with: 

A display of call information in order to provide customized responses. 

The capability to access, update, and clear messages associated with any 
station user. 

[ 13 Rates for Message Desk Service do not include these features. 
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C.26. (Cont'd) 

f. Rates and Charges 

NON- 
RECURRING INSTALLATION MONTHLY 

USOC CHARGE CHARGE RATE 

Common Equipment 
per Data Link 
Channel 

- EndUser AML $6.50 $5 8 8.00 $380.00 

Message Waiting 
Indication 

- Initial installation, 

- Subsequent instal- 
per line[ 11 AWT 6.50 - 

lation, per line AWT 6.50 - 

I [ 11 Establish at the time CENTRON is established. 
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C. Feature Description (Cont'd) 

27. Most Economical Routing (MER) 

a. Description 

MER is an optional feature, available where facilities permit that allows station 
users, by dialing a preselected code per pattern, to automatically select the 
preferred route subscribed for by a customer, for network calls. This 
arrangement is available for use with FX, WATS and MTS Network. 

MER is accessed by dialing a single code (1, 2, or 3 digits) which automatically 
selects the appropriate route to complete the call. If all routes in the initial 
pattern selected are busy, the call will advance to the selected carriers or Busy 
Tone. Patterns may consist of up to 8 private routes. 

Routing may be based on a number plan area (NPA) or specific CO codes within 
an NPA as designated by the customer. Six-digit translation is not available. 

b. Terms and Conditions 

MER is offered only from 2B ESS central offices equipped to furnish this 
feature, where facilities permit. 

All rates and charges specified for MER are in addition to the rates and charges 
for the associated facilities. 

Preferred routes and alternate routing patterns will be specified by the customer. 

The number of patterns required by a customer is governed by the type and 
variety of facilities to which the customer subscribes. The maximum number of 
patterns is 64. 

A21 998-099 



U S WEST COMMUNICATIONS 
COMPETITIVE Price Cap Tariff (C) SECTION 9 
EXCHANGE AND Arizona Page 45 
NETWORK SERVICES Release 2 

Issued: 0 1-08- 1999 Effective: 04-01 -2001 

9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.10 OPTIONAL SERVICE FEATURES 

C.27.b. (Cont'd) 

An Office Data Administration (ODA) Run is required on a CENTRON Custom 
customer specific basis. If an ODA Run is required outside of a normally 
s+heduled ODA Run determined by the Company, an expedited ODA Run will 
be subject to appropriate charges. 

A pattern may have either the selected carriers or overflow tone as a final route. 
Dial 9 may be used as an access code only if the patterns accessed have the MTS 
Network as a final route. 

A route cannot be used more than once in the same pattern. 

The customer is responsible for notifying the Company whenever any additions 
or changes of routes or patterns are required. 

c. Explanation of Terms 

Route 

A route is a group of one or more facilities of the same type used to complete 7 
or 10 digit calls between the same points, (e.g., 1 FX or 3 WATS Band 1 lines, 
or 2 WATS Band 5 lines, etc.). A WATS Band 1 and a WATS Band 5 are 
considered to be two routes. 

Route Selection 

The automatic selection of the preferred route as predetermined by the customer, 
upon dialing of an access code by the station user. 

Pattern 

A group of routes arranged to be selected in a sequence specified by the 
customer. Each pattern will have its own unique access code. 

A21 998-099 



U S WEST COMMUNICATIONS 
COMPETITIVE Price Cap Tariff (C) SECTION 9 
EXCHANGE AND Arizona Page 46 
NETWORK SERVICES Release 2 

Issued: 01 -08- 1999 Effective: 04-0 1-200 1 

9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.10 OPTIONAL SERVICE FEATURES 

C.27. (Cont'd) 

d. Rates and Charges 

NON- 
RECURRING INSTALLATION MONTHLY 

USOC CHARGE CHARGE RATE 

Most Economical 
Routing (MER) 

- Common equipment, 

- Per MER Access 
Code[l] AEK 6.50 114.25 5.50 

- Per MER Route[ 11 AEM 6.50 318.00 5.50 
- Per NPA or NNX 

per customer AEJ $6.50 $687.75 $1 1.00 

(No 6-Digit Screening 
Available) AEN 6.50 15.75 5.50 

Office Data Assembler (ODA) 

A charge will apply when a customer request cannot be accommodated by a 
regularly scheduled ODA run 

NONRECURRING 
usoc CHARGE 

- Unscheduled ODA run AEP $5,000.00 

[ 11 ODA run required for changes. 
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28. 

29. 

Multiple Position Hunt 

The multiple position hunt feature is a line arrangement that provides the ability 
to distribute calls over a group of up to 16 line-loop console positions, each of 
which can handle up to six types of calls. 

NON- 
RECURRING INSTALLATION MONTHLY 

USOC CHARGE CHARGE RATE 

Per attendant 
access line CXH $6.50 $22.50 $4.50 

Number Plan Screening 

This screening capability will allow or disallow selected stations from completing 
calls to customers specified numbering plan area (NPA) and/or central office 
codes (NNX) 

NON- 
RECURRING INSTALLATION MONTHLY 

USOC CHARGE CHARGE RATE 

Group, each 

3-digit translation 
requirement 

requirement 
6-digit translation 

SCW $6.50 $705.00 $43.00 

SCY 6.50 172.00 1.20 

s c 1  6.50 412.00 1.20 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.10 OPTIONAL SERVICE FEATURES 

C. Feature Description (Cont'd) 

30. Open Switching Interval Protection (OSIP) 

When transferring or extending a call, a momentary open is generated on the line 
and may result in false disconnection of the call. Open Switch Interval Protection 
(OSIP) provides constant supervision of the customer's line by adding a signal 
distributor and signal distributor applique during CO switching until the call 
connection is completed. 

This feature is furnished only in CO areas where facilities permit as determined 
by the Company. 

INSTALLATION MONTHLY 
usoc CHARGE RATE 

Per line equipped 53w $48.00 $4.00 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.10 OPTIONAL SERVICE FEATURES 

C. Feature Description (Cont'd) 

3 1. Outgoing Trunk Queueing on WATS 

This feature provides efficient usage of private facilities by queueing individual 
station calls and providing a maximum time limit for a call to remain on queue 
before possible overflow to the direct distance dialing network. 

usoc 
Per system[l] OTQ 

Per queue OTT 

Per queue slot OTU 

Music on 
queue[2] OTD 

Recorded 
announ- 
cement OTC 

NON- 

CHARGE 

$6.50 

6.50 

6.50 

RECURRING 

6.50 

6.50 

INSTAL- 

CHARGE CHARGE 

$152.00 $371.00 

93 .OO 185.00 

CHANGE LATION 

103.00 205 .OO 

19.00 61.00 

[l] Service Establishment Charge specified in B.2. also applies. 

MONTHLY 
RATE 

$ 6.60 

2.40 

55.00 

132.00 

50.89 

[2] A Voice Grade Circuit is required for this feature. Music is provided by the 
customer. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.10 OPTIONAL SERVICE FEATURES 

C. Feature Description (Cont'd) 

32. Preferential Hunting 

This feature is a type of line hunting which permits a prehunt over a subset or 
preferential group of terminals before hunting through the multiline hunt group. 

NON- 
RECURRING INSTALLATION MONTHLY 

USOC CHARGE CHARGE RATE 

First main station line 
in group EH8 $6.50 $59.00 $0.80 

Additional main station 
lines in group, each EH9 6.50 - 0.25 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.10 OPTIONAL SERVICE FEATURES 

C. Feature Description (Cont'd) 

33. Queueing 

Allows calls to be held in order until answered. 

NON- 
RECURRING INSTALLATION MONTHLY 

USOC CHARGE CHARGE RATE 

Hunt group, each A6T $6.50 $70.00 $0.10 

Station line arranged 
for queueing, each A82 6.50 3 1 .OO 5.80 

Queueing slot, each A83RA 6.50 1 1 .oo 0.20 

Common equipment, 
per system A8A 6.50 328.00 0.50 

34. Remote Access[ 11 

Allows a customer user to dial access the system from an outside line and receive 
access to features and facilities of that system. 

NON- 
RECURRING INSTALLATION MONTHLY 

USOC CHARGE CHARGE RATE 

Per access code ETY $6.50 $100.00 $22.30 

[ l ]  In the event an incoming call is transferred to a remote location, transmission 
performance cannot be guaranteed. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.10 OPTIONAL SERVICE FEATURES 

C. Feature Description (Cont’d) 

35. Station Message Detail Recording to Premises (SMDR-P) 

a. Description 

SMDR-P provides customers with the capability of receiving call detail on calls 
that originate from a customers CENTRON system on an hourly or daily basis. 
Call detail includes: date, time, call duration, station line from which calls 
originated, dialed digits and carrier selected. SMDR-P call detail will be 
provided on Toll, WATS, Voice Grade/FX Channels and Directory Assistance 
calls. 

The customer is able to use this SMDR-P call detail for cost allocation, internal 
usage monitoring and traffic analysis. 

b. Terms and Conditions 

The terms and conditions specified herein are in addition to the applicable terms 
and conditions as specified in the Exchange and Network Services Tariff. 

The Company will furnish SMDR-P where there is available processing capacity 
as determined by the Company. 

The customer must obtain and maintain a compatible modem and call 
accounting package for use with SMDR-P. A business exchange access line, 
CENTRON main station line or Voice Grade Channel is also required, in 
addition to the rates and charges for SMDR-P. 

SMDR-P is not represented to be a provision of billing detail. 

Temporary suspension, either full or partial, of SMDR-P is not permitted. 

The Company reserves all rights to take the SMDR-P computer down for 
maintenance or software updates a maximum of 2 hours per day as required 
during off peak hours. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.10 OPTIONAL SERVICE FEATURES 

C.35.b. (Cont'd) 

Customer training will be provided in the form of a customer user guide and 
brochures provided at the time of SMDR-P installation. 

SMDR-P customers must specify the time of day interval of when they wish to 
receive their SMDR-P call detail. 

The capability to provide call detail on local calls (dial 9) will not be available. 

Each customers daily call detail will be stored on tape and archived for a period 
of 30 days. 

c. Rates and Charges 

The rates and charges specified for SMDR-P are in addition to the regular rates 
and charges for the services with which SMDR-P is associated. 

The daily delivery of call detail will be standard with SMDR-P. Hourly delivery 
of call detail will be optional. 

Delivery intervals which are longer than 5 days will be priced based upon 
individual customer requirements, costs and rate levels on a case by case basis 
for SMDR-P. 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

SMDR-P Installation, per 
system lCRSS $875.00 - 

Subsequent Installation 
of SMDR-P, per main 
station line 1CRSL 0.85 - 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.10 OPTIONAL SERVICE FEATURES 

C.35.c. (Cont'd) 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Standard delivery interval of 
SMDR-P call detail per main 
station line, daily SRDDX - $1.10 

Optional delivery interval 
of SMDR-P call, detail per 
main station line, hourly SRDHX - 1.40 

SMDR-P call detail sent to 
the customer at customers 
request, per request SR7CX $300.00 - 

36. Uniform Call Distribution[ 11 

This feature is a type of hunting which provides for an even distribution of 
incoming calls among the available members of a hunt group. 

NON- 
RECURRING INSTALLATION MONTHLY 

USOC CHARGE CHARGE RATE 

Per hunting group EH7 $6.50 $70.00 $0.20 

Per main station line 
in hunting group A6V 6.50 18.00 0.40 

[ 11 The installation charge is not applicable when this feature is provided at the same 
time as common equipment. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS (Cont'd) 

9.1.13 CEIVTRON CUSTOM SERVICE 

A. Description 

1. CENTRON Custom is a business communications system furnished only from a 
Stored Program Controlled central office and is offered subject to the availability 
of facilities and applicable generic feature programs. Network access is provided 
through Network Access Registers. The provision of such facilities and programs 
will be determined by the Company based upon regular engineering practices and 
economic considerations. 

CENTRON Custom is so arranged as to provide the following basic service 
features: 

a. Direct inward and outward dialing of exchange and long distance message 
network calls from stations and attendant positions. 

b. Intercommunication between station lines of the same CENTRON Custom 
system. 

c. Identification, by main station line number on the customer's bill, of outgoing 
and incoming collect long distance message network calls. 

d. Call transfer-all calls, provides for all transfers including DID to DOD, 
consultation hold and add-on for any established call without the assistance of an 
attendant. 

e. Main station line series completion and multiline hunting.[l] 

f. Common recorded announcement for interception of calls to unassigned station 
numbers. 

g. Touch-Tone calling provided on station lines. 

h. Trunk answer any station for incoming primary listed directory calls. 

~ 

[ 1) Hunting requirements differ by type of office. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.13 CENTRON CUSTOM SERVICE 

A. Description (Cont'd) 

2. Miscellaneous lines are those lines which are not a basic part of the CENTRON 
Custom system, i.e., Voice Grade Circuits, WATS, etc., but which require 
CENTRON Custom switching capabilities in order to function with CENTRON 
Custom service. Each miscellaneous line that is terminated in a CENTRON 
Custom system requires a termination arrangement. 

3. Main station line features may be provided for attendant access lines where 
facilities permit. 

4. Group Use Service provides intercommunication capability for different 
customers to dial one another by way of a four or five digit number provided the 
different customers are served from the same serving central office. 

5. Features 

a. Standard CENTRON Custom features allowed on main station lines: 

Restrictions (line Class of Service) 
- Semi Restricted 
- Non Restricted 
- Toll Restriction 

Hunting 
- Series Sequential 
- Series Non Sequential 
- Multiline 
- Flexible Station Hunting (2B ESS) 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.13 CENTRON CUSTOM SERVICE 

A. Description (Cont'd) 

LINE CLASS CODE 

FLAT MEASURED 

6. CEZVTROZV provides the following standard 
main line classes of service. 

Non-Restricted 

Station may originate calls to intra-group 
stations, and the message network. This 
class of service may receive all types of calls, R" RM1 

Non-Restricted Outgoing-Semi Restricted 
Terminating 

Station may originate calls to intragroup 
stations and the message network. This 
class of service may receive calls from 
intragroup stations only. RNS RM2 

Non-Restricted Outgoing-Deny Terminating 

Station may originate calls to intragroup 
stations, and the message network. This 
class of service cannot receive any calls. 

Semi-Restricted Outgoing-Non Restricted 
Terminating 

Station may originate calls to intragroup 
stations. This class of service may receive 
all types of calls. 

AZI  998-099 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.13 CENTRON CUSTOM SERVICE 

A.6. (Cont'd) 

LINE CLASS CODE 

FLAT MEASURED 

Semi-Restricted Outgoing-Deny Terminating 

Station may originate calls to intragroup 
stations. This class of service cannot receive 
any calls. RSD RSD 

Semi-Restricted Outgoing-Semi Restricted 
Incoming 

Station may originate and receive calls from 
intragroup stations. RS 1 RS 1 

Deny-Origination-Non Restricted Terminating 

Station cannot originate any calls. Station 
may receive all types of calls. RDN RDN 

Deny-Origination-Semi Restricted Terminating 

Station cannot originate any calls. Station 
may receive calls from intragroup stations. RDS RDS 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.13 CENTRON CUSTOM SERVICE 

A.6. (Cont'd) 

LINE CLASS CODE 

FLAT MEASURED 

Toll Restricted Origination-Non Restricted 
Terminating 

Station may originate local 7 digit, 91 1 
emergency, 1+4 1 1 local information, 800/800- 
type service and repair service calls only. Station 
may terminate all types of calls. 

800 Service Terminated 

The station is the switching telephone number 
(semi restricted origination). 

800 Service Main Station Line Terminated 

The station is the switching telephone number 
(non-restricted origination). 

800 Service Attendant Terminated 

The attendant station is the switching 
telephone number. 

RTR 

RIW 

RIN 

RM7 

RIW 

RIN 

RIX R E  
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.13 CENTRON CUSTOM SERVICE 

A. Description (Cont'd) 

7. All classes of service with the exception of Deny Origination, are allowed access 
to Voice Grade Circuits and WATS, etc., providing the station is translated with 
the proper category codes. 

8. New line class code screening may be negotiated, providing the office is capable 
of the arrangement requested. 

9. Split service common equipment is required when a CENTRON Custom customer 
desires to segregate the CENTRON Custom station lines into separate groups, 
thereby enabling each group to have a different set of system common features. 

10. The network demarcation for CENTRON Custom is the point at which the 
entrance facilities to the building, office park or buildings within a campus 
environment are initially terminated. CENTRON-Custom service and features are 
provided up to the network demarcation at rates and charges specified herein. 
The customer will be responsible for provision of all wire and/or cable facilities 
on the customer's side of the network demarcation. Any such facilities installed 
by the Company will be provided on a time and materials basis. 

B. Terms and Conditions 

1. All CENTRON Custom station lines must be associated with the main switching 
equipment. Satellite switching equipment is not offered with CENTRON Custom. 
Other switching systems connected to a CENTRON Custom system by Voice 
Grade Circuits or group use arrangements are considered as separate systems and 
are billed as such. 

2.  Temporary suspension, either full or partial, of CENTRON Custom is not 
permitted. 

I 

I 

I 

I 

I 
AZ1998-099 



U S WEST COMMUNICATIONS 
COMPETITIVE Price Cap Tariff (C) SECTION 9 
EXCHANGE AND Arizona Page 61 
NETWORK SERVICES Release 2 

Issued: 0 1-08- 1999 Effective: 04-01 -200 1 

9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.13 CENTRON CUSTOM SERVICE 

B. Terms and Conditions (Cont'd) 

3. Where an ESS served Centrex-CO customer elects to convert to CENTRON 
Custom, nonrecurring charges do not apply to in-service station lines, terminating 
arrangements, and optional service features provided that (1) the customer's 
system continues to be served by the same switching equipment, (2) there is no 
interruption of service, and (3) there are no moves, changes or additions of such 
in service station lines, arrangements and features. The conversion fee is 
specified in C. 

4. Customers will be responsible to furnish all premises wiring, terminal equipment 
and jacks used with the CENTRON Custom Service. 

5. The rates and charges specified for CENTRON Custom are in addition to the 
regular rates and charges for the services with which the CENTRON Custom is 
associated, e.g., WATS, etc. 

6. One primary directory listing is furnished without charge for each CENTRON 
Custom system. Directory listings of main station lines may be provided at the 
regular business additional listing rate (CLT). 

7. Transfer of calls will be provided on listed directory numbers on a total system 
disconnect only. 

8. Customers not wishing to change their listed directory number to be part of a total 
CENTRON system may keep their existing number(s) as an option. See 
terminating listed directory numbers in this section. 

9. Loop Diversity, Avoidance and Fiber Optic Protect Path defined in the Private 
Line Transport Services Tariff is available with CENTRON Custom Service. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.13 CENTRON CUSTOM SERVICE (Cont'd) 

C. Rates and Charges - General 

1. At the time a main station line is initially installed, it will be equipped with a 
main station line class of service, intercommunication, touch-tone and if desired, 
sequential, nonsequential or multiline hunting arrangement as determined jointly 
by the customer and the Company. 

2. All applicable incremental charges as specified elsewhere apply. 

3. The number of simultaneous exchange and long distance message network calls 
to and from main station line locations and attendant positions are controlled by 
the number of Network Access Registers. 

4. In the event CO blocking occurs for a customer, a traffic measurement study will 
be required at rates and charges specified in 10.10.4 of the Exchange and Network 
Services Tariff. When the blocking is due to an increase in customer usage, 
additional Network Access Registers will be added and the customer billed 
accordingly. 

5. CENTRON Custom network access is available on a flat and measured rate basis. 
The usage charges specified elsewhere apply. 

6. The provision of network access is based on the use of Company specified 
number of Network Access Registers as required by the number of main station 
lines which will be determined on a customer by customer basis. 

7. A conversion charge will be assessed whenever a customer converts from an ESS 
serviced Centrex CO or ESSX-1 to CENTRON Custom. 

CONVERSION 
CHARGE 

Conversion from Centrex CO to 
CENTRON Custom 

Conversion from ESSX-1 to 
CENTRON Custom 

$600.00 

250.00 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.13 CENTRON CUSTOM SERVICE (Cont'd) 

D. Rates and Charges - Common Equipment 

Regular rates and charges will apply for Customer Training where applicable. All 
optional features may be used at appropriate rates and charges specified elsewhere; 
providing the serving CO is properly equipped and facilities are available. 

1. Nonrecurring Charges 

NONRECURRING 

Service Establishment 

Terminating listed directory 
numbers from outside the 
CENTRON Common block[ 13 

2. Common Equipment 

usoc 
CENTRON Common 
Equipment, per 
sys tem[ 1 ] ERC 

Split Service Common 
Equipment, each EBS 

NON- 

CHARGE 
RECURRING 

$6.50 

6.50 

usoc 
NIA 

M5A 

INSTAL- 

CHARGE 
LATION 

$350.00 

350.00 

CHARGE 

$12.00 

45.00 

MONTHLY 
RATE 

$41.00 

3.42 

[ 11 The above charge is in addition to all other applicable charges for the main station 
line. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.13 CENTRON CUSTOM SERVICE 

D. Rates and Charges - Common Equipment (Cont'd) 

3. Network Access Registers - Monthly Rates 

a. Flat Rate Network Access Registers (EZB++) 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Two-way, operation, 

One-way incoming 

One-way outgoing 

each EQA $6.50 $35.33 

operation, each EQB 6.50 35.33 

operation, each EQC 6.50 27.33 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.13 CENTRON CUSTOM SERVICE 

D.3. (Cont'd) 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

b. Flat Resale Network Access 
Registers (Em++) 

Two-way operation, 
each 

One-way incoming 
operation, each 

One-way outgoing 
operation, each 

c. Measured Resale Network 
Access Registers (EZl++) 

Two-way operation, 
each 

One-way incoming 
operation, each 

One-way outgoing 
operation, each 

EN5 

EN6 

EN8 

EN5 

EN6 

EN8 

$6.50 $62.53 

6.50 62.53 

6.50 54.53 

6.50 13.98 

6.50 13.98 

6.50 5.98 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.13 CENTRON CUSTOM SERVICE 

D. Rates and Charges - Common Equipment (Cont'd) 

4. Main Station Lines[l] 

NON- 
MONTHLY CONTRACT RECURRING MONTHLY 

usoc usoc CHARGE RATE 

Main station and 
intercommunication 
line terminated at 
customer's premises EX0  EEA $47.50 [I1 

Attendant Access 
line EAR EEG 47.50 [I1 

Off Premises 
Extension Station 
Line EWT EEF 47.50 [I1 

5. Nonrecurring CO change charge 

a. The following nonrecurring charge for change applies: 

NONRECURRING 
CHARGE 

Per activity, per access line changed $27.50 

[ 13 For CENTRON Custom Service rates and charges will be developed on the basis of 
each individual case for Intercommunication and Attendant Lines. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.13 CENTRON CUSTOM SERVICE 

D. Rates and Charges - Common Equipment (Cont'd) 

6. Optional Feature Circuit 

NONRECURRING MONTHLY 
usoc CHARGE 

Between customer premises 
and central office switching 
system without access to the 
network (e.g., used with Code 
Calling, Dictation and Loud- 
speaker Paging Equipment) LCS $47.50 

Each 1/4 mile or fraction 
beyond one mile from the 
serving central office[ 11 1UVY P I  

7. Mileage Charges 

a. CENTRON mileage charges apply to the following. 

Main station line (EXO) 
Attendant access line (EAR) 

Off Premises Extension station line (EWT) 

usoc 
(1) Outside the base serving area, per 

114 mile or fraction thereof, each[ 13 1LV3Y 

(2) Outside the CENTRON serving CO area 

Transport mileage[3] NIA 

[ 11 Maximum of four 114 mile increments. 

RATE 

$4.75 

1 S O  

MONTHLY 
RATE 

$1.50 

[21 

[2] 

[3] 

See the Private Line Transport Services Tariff for applicable rates and charges. 

In addition, USOC 1LV3Y applies as indicated in (1). 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.13 CENTRON CUSTOM SERVICE 

D. Rates and Charges - Common Equipment (Cont'd) 

8. Miscellaneous Line Terminating Arrangements[ 1,2] 

Provides for termination of special facilities into the system. 

NON- 
RECURRING INSTALLATION MONTHLY 

USOC CHARGE CHARGE RATE 

Voice Grade, each 

Tandem Voice 
Grade, each 

OCC Access Line 
Circuit requiring 
Dedicated Trunk, 
each 

Foreign Exchange 

Foreign CO Trunk 

Trunk Circuit, each 

Circuit, each 

ES J $6.50 $46.00 $79.00 

ETM 6.50 46.00 93.00 

ESO 6.50 46.00 3 1 .OO 

ESQ 6.50 41.00 52.00 

ESV 6.50 41.00 52.00 

[ 11 Not available in 2B ESS office. 

[2] Where a CENTRON main station line is extended as a Voice Grade Circuit to 
another switching system, the rates and charges specified for a CENTRON main 
station line apply in addition to the rates and charges specified for CENTRON 
Voice Grade Circuit termination arrangement. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.13 CENTRON CUSTOM SERVICE 

D.8. (Cont'd) 

NON- 
RECURRING INSTALLATION MONTHLY 

USOC CHARGE CHARGE RATE 

WATS (outgoing) or 
WATS like service 
using FGD or SFG 
Circuit, each ES2 $6.50 $4 1 .OO $3 .OO 

800 Service Circuit, 
each terminated to 
main station line 
[1,2,31 ETZ 6.50 41.00 3.00 

9. Digital Facility Interface 

a. Description 

This termination provides a digital interface for a high capacity (1.544 Mbps) 
facility which terminates to a customer's central office based switching system. 
This service provides for the connectivity of 24 circuits within the 
CENTRONICentrex system. 

[l] For every four 800 service circuits terminated in a CENTRON System, network 
access registers should be increased by one. 

Each main station line terminating an incoming WATS Line will be restricted to 
intercom only. 

In the event an incoming 800 Service call is transferred to a remote location, 
transmission performance cannot be guaranteed. 

[2] 

[3] 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.13 CENTRON CUSTOM SERVICE 

D.9. (Cont'd) 

b. Terms and Conditions 

The rates and charges for the Digital Facility Interface are in addition to the rates 
and charges applicable for the appropriate high capacity facility. All current 
rules and regulations, including Federal regulations apply to the application of 
the high capacity facility.[ 11 

Digital Facility Interface will only be offered to CENTRONICentrex customers, 
and will only provide for tie lines in a non-tandem configuration. This service is 
not provided on D4 channel banks. 

c. Rates and Charges 

NON- 
RECURRING INSTALLATION MONTHLY 

usoc CHARGE[2] CHARGE[2] RATE 

Common Equipment, 
per digital interface unit, 
per 1.544 Mbps facility[3] DlElX $255.00 $540.00 $220.00 

Circuit Connections 

- CENTRON to CENTRON, 

- CENTRON to PBXI 

- CENTRONto 

per circuit M5P 8.50 12.00 20.00 

Key, per circuit M62 8.50 12.00 20.00 

Carrier, per circuit M63 8.50 12.00 20.00 
Interexchange 

[ 11 The High Capacity facility as found elsewhere should be rated as if it terminates to 
an end user's premises. The CENTRON in this case is the end user's premises. 

For CENTRON to CENTRON connections, two Digital Facility Interfaces will be 
required, one at each end. 

Applies on initial and subsequent activity. 

[2] 

[3] 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.13 CENTRON CUSTOM SERVICE (Cont'd) 

E. Customer Training 

1. Standard Training 

Initial training of customer personnel in system operation is provided at the time 
of system cutover at a Company location. The number of customer personnel 
trained included in the system's charges is as follows: 

TRAINING CATEGORY 

Attendant and Station User 
via the Communications 
Counselor Program (CCP) 

NUMBER OF 
PERSONNEL TRAINED 

2 counselors per system 

Initial training is performed at Company location. The customer is responsible 
for all expenses associated with travel to and from the Company location. 

2. Additional and Subsequent Training on Company Premises. 

If the customer requests additional training beyond what is considered standard, 
or if the customer requests additional training subsequent to the initial installation, 
the following charges apply per trainee: 

NONRECURRING 
CHARGE 

Counselors, each $78.00 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.13 CENTRON CUSTOM SERVICE 

E. Customer Training (Cont'd) 

3. Training on Customer Premises 

If customers request training on their premises either initially or subsequently, the 
following charges apply. 

NONRECURRING 
CHARGE 

Counselors, each (Maximum 6 
per session-per 8 hour session) 

Station Users, each (Minimum 10 
per session-per 1 hour session) 

$363.00 

120.00 

4. Documentation 

The customer is provided the following documentation to promote an 
understanding and an ongoing operative knowledge of system: 

Each counselor trained will receive one copy of the documentation. 

A supply of dialing instruction cards (one card per equipped station plus 5%) 
will be provided for each system. 

If the customer requests additional copies of any of this documentation, a charge 
based on costs per copy applies. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS (Cont'd) 

9.1.16 CENTREX PLUS SERVICE 

A. Description 

1. Centrex Plus Service is a business communications system furnished only from a 
Stored Program Controlled central office and is offered subject to the availability 
of facilities and applicable generic feature programs. A group of station lines is 
translated for an individual customer group and provides common access to a 
predetermined group of system features. Customers have a choice of access to 
the general network via each Centrex Plus station line (non-blocking) or 
controlled access (blocking) depending upon the number of Network Access 
Registers subscribed to by the customer as found in the Competitive Exchange 
and Network Services Tariff. 

2. Centrex Plus standard features include the following features depending upon the 
serving central office: 

Audible Message Waiting 
Automatic Call Back 
Call Forwarding - Busy Line 
Call Forwarding - Don't Answer 
Call Forwarding - Variable 
Call Hold 
Call Park 
Call Pickup 
Call Waiting 
- Call Forwarding of Call Waiting Calls 
- Dial Originating 
- Originating 
- Terminating 
- Cancel Call Waiting 
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9.1 DIAL SWITCHING SYSTEMS 
9.1.16 CENTREX PLUS SERVICE 

A.2. (Cont'd) 

Conference Calling 
Data Call Protection[ 11 
Direct Inward Dialing 
Direct Outward Dialing 
Distinctive RingingDistinctive Call Waiting Tone 
Executive Busy Override 
Hunting 
Individual Line Billing 
Intercept 
Intrasystem Calling 
Last Number Redial 
Line Restrictions 
Make Set Busy 
Network Speed Call 
Outgoing Trunk Queuing 
Speed Calling 
Three-way CallinglConsultation Hold/Call Transfer 
Touch-Tone 
Trunk Answer Any Station (Night Service) 

3. Centrex Plus optional features include the following features depending upon the 
serving central office: 

Account Codes 
Attendant Access Line Service 
Attendant Set Interface[ 11 
Authorization Codes 

[ 11 Available only from a DMS-100 central office. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.16 CENTREX PLUS SERVICE 

A.3. (Cont'd) 

Automatic Route Selection (ARS) 
- Expensive Route Warning Tone 
- Facility Restriction Level[l] 
- Time of Day Control 
Call Forwarding by Calling Number 
Call Forward Don't Answer/Call Forward Busy Customer Programmable 
Call Forwarding via Private Facilities 
Caller ID LIDB Listing 
Centrex Management System (CMS) 
Direct Inward System Access (DISA)[2] 
Electronic Set Service 
- Auto Answer Back 
- Automatic Dial 
- Automatic Line 
- Business Set Call Forward Per Key 
- Business Set Inspect Key 
- Call Forward Reason Display 
- Direct Station Selection/Busy Lamp Field 
- Display Called Number 
- Display Calling Number 
- Executive Message Waiting 
- Fast Transfer 
- Group Intercom 
- Group Intercom All Calls 
- Message Center 
- Message Waiting Set 
- Music on Hold - Electronic Set 
- Originatinflerminating Line Select 
- Privacv Release 
- Querykme 
- Station Camp-On 

[ 13 

[2]  

Available only from a SESS central office. 

Available only from a DMS-100 central office. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.16 CENTREX PLUS SERVICE 

A.3. (Cont'd) 

Hot Line 
Loudspeaker Paging 
Message Waiting Visual 
Multiple Position Hunt 
Music on Hold[ 13 
Music on System[2] 
Remote Access 
Station Message Detail Recording 
Time of Day NCOS (Network Class of Service) Update[ 11 
Time of Day Routing[ 13 
Trunk Verification From Designated Station[ 11 
Uniform Call Distribution 

[ 11 

[2] 

Available only from a DMS-100 central office. 

Available only from a 5ESS central office. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.16 CENTREX PLUS SERVICE 

A. Description (Cont'd) 

4. 

5 .  

6.  

7. 

Miscellaneous facility terminations are those lines and trunks which are not a 
basic part of the Centrex Plus system, e.g., Voice Grade Circuits, WATS, etc., but 
which require Centrex Plus switching capabilities in order to function with 
Centrex Plus Service. Each miscellaneous line that is terminated in a Centrex 
Plus system requires a termination arrangement. 

Main station line features may be provided for attendant access lines where 
facilities permit. 

Split service common equipment is required when a Centrex Plus customer 
desires to segregate the Centrex Plus station lines into separate groups, thereby 
enabling each group to have a different set of system common features. 

Centrex Plus Service and features are provided up to the network demarcation at 
rates and charges specified herein. The customer will be responsible for provision 
of all wire and/or cable facilities on the customer's side of the network 
demarcation. Any such facilities installed by the Company will be provided on a 
time and materials basis. 

B. Terms and Conditions 

1. 

2. 

3. 

All Centrex Plus station lines must be associated with the main switching 
equipment. Other switching systems connected to a Centrex Plus system by 
Voice Grade Circuits or group use arrangements are considered as separate 
systems and are billed as such. 

Customer requests for temporary suspension, either full or partial, of Centrex Plus 
Service is not permitted. Seasonal disconnects are allowed providing all rates and 
charges still apply. 

Where a Stored Program Controlled CENTRON Custom customer elects to 
convert to Centrex Plus Service, nonrecurring charges do not apply to in-service 
station lines, terminating arrangements, and optional service features provided 
that (1) the customer's system continues to be served by the same switching 
equipment, (2)  there is no interruption of service, and (3) there are no moves, 
changes or additions of such in service station lines, arrangements and features. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.16 CENTREX PLUS SERVICE 

B. Terms and Conditions (Cont'd) 

4. 

5 .  

6. 

7. 

8. 

9. 

Customers will be responsible to furnish all premises wiring, terminal equipment 
and jacks used with the Centrex Plus Service. 

The rates and charges specified for Centrex Plus are in addition to the regular 
rates and charges for the services with which the Centrex Plus is associated, e.g., 
WATS, Voice Grade Circuits, etc. 

One primary directory listing is furnished without charge for each Centrex Plus 
system. Directory listings of main station lines may be provided at the regular 
business additional listing rate (CLT) as specified in the Exchange and Network 
Services Tariff. 

Transfer of calls will be provided on listed directory numbers on a total system 
disconnect only. 

Customers not wishing to change their listed directory number to be part of a total 
system may keep their existing number(s); however, there would be a Centrex 
Plus chip-in charge for translating listed directory numbers from outside the 
Centrex Plus customer group. Centrex Plus Service chip-in occurs when a non- 
sequential telephone number or block of numbers is added to a new or existing 
sequential Centrex Plus number arrangement. 

Each customer will be required to sign a service agreement for the furnishing of 
services on a rate stabilized basis. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.16 CENTREX PLUS SERVICE 

B. Terms and Conditions (Cont'd) 

10. After the service date, a customer removing station lines in whole or in part, 
below a minimum line commitment quantity, will be subject to a termination 
charge. A service date will be considered the date of initial installation of station 
lines for a new system or the effective date of a contract renewal for existing 
systems. A minimum line commitment will be considered to be 60% of the 
number of lines initially installed and in service on the annual anniversary date of 
the Rate Stability Agreement. Company billing records will serve as 
documentation of the number of lines in service for the purpose of establishing 
the minimum line commitment. During the first year of a Rate Stability 
Agreement, the minimum line commitment will be based on the total number of 
lines in service 60 days after the first line is installed for a new system or the 
number of lines in service upon renewal of a Rate Stability Agreement for an 
existing system. In subsequent years of an agreement the minimum line 
commitment will be based on the number of lines in service on the anniversary 
date of the agreement. The anniversary date will be considered to be the date of 
the last signature executing the agreement or a date specified in the agreement. 

Termination charges will only be applicable to Centrex Plus main station lines 
unless other applicable elements are noted in an agreement. Termination charges 
are not applied to common equipment, or optional features. 

11. Customers subscribing to the RSP shall be subject to the Termination 
Liabilitymaiver Policy as set forth in 2.2.14.D. of the Exchange and Network 
Services Tariff. 

12. Nonrecurring charges can be spread over the life of the contract at the present cost 
of money to the Company. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.16 CENTREX PLUS SERVICE 

Terms and Conditions (Cont'd) 

The customer may request a transfer of service from the customer premises 
location(s) to other customer premises location(s) within the Company's fourteen 
(14) state service area. The Company shall grant the customer's request if 1) 
necessary facilities are available; 2) the customer pays all uncollected costs 
associated with the original premises location including, but not limited to, 
stranded facilities costs, installation costs, labor costs, engineering costs, and 
service order charges; 3) the customer agrees to pay the recalculated monthly 
service charges and nonrecurring charges for the new location; 4) the move 
results in customer retaining in total the same or a greater number of Station 
Lines; 5 )  service is connected at the new location within thirty (30) days of the 
disconnect date at the old location; and 6) the Company and the customer execute 
either a written Supplement to this Rate Stability Plan or a new Rate Stability 
Plan, as is appropriate, with a term that is at least equal to the remaining term of 
this Rate Stability Plan. If the move results in the customer retaining in total 
fewer Station Lines or if service is not connected at the new location(s) within 
thirty (30) days of the disconnect date at the old location(s); the termination 
charge as specified in 2.2.14.D. of the Exchange and Network Services Tariff 
applies. 

Customer Location 

Customer primary location is that customer location within the area of their 
current serving CO designated on the customer's billing record. 

Customer secondary location is a customer location other than the primary 
location served by one or more lines of the Centrex Plus system. 

Centrex Plus Service is not available on Public Communications Service or 
Multiparty Service. 

17. 

A customer may choose to combine station lines terminating at different locations 
into a single system. All station lines terminating in a system must be served by 
the same CO. Lines terminating or originating in different exchange or COS are 
subject to rates and charges found in the Private Line Transport Services Tariff. 

The quality of transmission for calls utilizing Call Forwarding or Conferencing 
may vary depending on the distance and routing involved. For an enhanced 
quality of transmission, line conditioning is available at appropriate rates and 
charges as found in the Exchange and Network Services Tariff. 

~ 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.16 CENTREX PLUS SERVICE 

B. Terms and Conditions (Cont'd) 

18. Centrex Plus Service requires special CO equipment and is not provided in all 
COS. The Company may furnish Centrex Plus where there is available facilities 
and CO equipment, with the proper program updates, as determined by the 
Company. 

19. Centrex Plus Optional Features will be furnished only where facilities permit as 
determined by the Company. 

20. Centrex Plus telephone numbers may be sequential or nonsequential. Sequential 
numbers may be assigned if blocks of numbers are available and at the discretion 
of the Company. Customers requesting that numbers in a sequential block be 
removed from the block will be charged a Block Compromise Charge as specified 
in the Direct-Inward-Dialing Service section of the Exchange and Network 
Services Tariff. 

21. Customers may reserve additional telephone numbers for future use at the rates 
specified in the Direct-Inward-Dialing Service section of the Exchange and 
Network Services Tariff. 

22. Loop Diversity, Avoidance and Fiber Optic Protect Path defined in the Private 
Line Transport Services Tariff is available with Centrex Plus Service. 

C. Rates and Charges - General 

1. Each Centrex Plus station line will include the common line facility and the 
standard features as appropriate. Each station line will be equipped with 3-way 
calling, consultation hold, transfer, and intrasystem calling. The remaining 
standard features may be selected on a line-by-line basis as determined jointly by 
the customer and the Company. 

2. Rates and charges for the common line facilities will be charged according to the 
number of station lines per location. Each different location will begin with the 
1-20 station line charges. The common line facilities between 21-50 will have 
different rates and charges. Common line facilities for 51 station lines and over 
will be charged according to the distance of the station line from the serving 
central office, in quarter mile increments. Customers may add lines to a Centrex 
Plus system at the rates and charges in effect at the time the customer signed the 
Rate Stability Plan agreement. 

3. Centrex Plus rates and charges will be developed on an individual case basis 
when unique engineering and/or customer specified dedicated investment is 
required. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.16 CENTREX PLUS SERVICE 

D. Rates and Charges - Common Switching Elements 

NONRECURRING 
usoc CHARGE 

1. Miscellaneous Nonrecurring Charges 

Change from blocking to 
non-blocking or non-blocking 
to blocking, per line 

Centrex Plus Service Chip-in, 
per station line 

NR9CH $7.50 

REAJP 13.50 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

2. Common Equipment[ 11 

Centrex Plus Common 
Equipment, per system 

Split Service Common 
Equipment, each 

HYE 

HYS 

$130.00 $40.00 

130.00 40.00 

[ 11 This charge is in addition to all other applicable charges for the main station lines. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.16 CENTREX PLUS SERVICE 

D. Rates and Charges - Common Switching Elements (Cont’d) 

3. Common Line Facilities, per location 

usoc 
a. Month-to-Month, blocked, each[ 1,2] 

flat main station line 
flat extension station line 
DMS-100 flat main station line, 
with visual message waiting[3] 

1 - 20 station lines 

21 - 50 station lines 

5 1 station lines and over 

RKY 
XSG 

NONRECURRING MONTHLY 
CHARGE RATE 

$47.50 $39.60 

47.50 39.60 

47.50 39.60 

[ 13 End User Common Line applies to each Common Line Facility. 

[2] Also apply rates and charges for Network Access Registers as found in 5., 
following. 

[3] Available only from a DMS-100 Central Office. Requires the Optional Feature, 
Message Waiting Visual, as found elsewhere. 
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9.1 DIAL SWITCHING SYSTEMS 
9.1.16 CENTREX PLUS SERVICE 

D.3. (Cont'd) 

b. Rate stabilized, blocked, each[ 1,2] 

flat station line 
flat station extension line 
DMS-100 flat main station line, 
with visual message waiting[3] 

1 - 20 station lines 
21 - 50 station lines 

51 station lines and over 
1 Qtr mile from CO 
2 Qtr miles from CO 
3 Qtr miles from CO 
4 Qtr miles from CO 
5 Qtr miles from CO 
6 Qtr miles from CO 
7 Qtr miles from CO 
8 Qtr miles from CO 
9 Qtr miles from CO 

10 Qtr miles from CO 
11 Qtr miles from CO 
12 Qtr miles from CO 
13 Qtr miles from CO 
14 Qtr miles from CO 
15 Qtr miles from CO 
16 Qtr miles from CO 
17 Qtr miles from CO 
18 Qtr miles from CO 
19 Qtr miles from CO 
20 Qtr miles from CO 

NON- 
RECURRING 12 TO 

CHARGE 

$47.50 
47.50 

47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 

usoc 

RHN 
x 5 s  

RQ5 

36 TO 59 60 TO 84 
MONTHS MONTHS MONTHS 

$39.60 $33.00 $30.00 
21.78 18.15 16.50 

5.02 
5 -42 
5.85 
6.41 
6.86 
7.33 
8.10 
8.57 
9.28 

10.66 
11.34 
13.28 
14.88 
15.48 
16.40 
18.25 
18.98 
19.57 
20.10 
22.34 

4.19 
4.52 
4.87 
5.34 
5.72 
6.1 1 
6.75 
7.14 
7.73 
8.89 
9.36 

11.06 
12.40 
12.90 
13.66 
15.21 
15.82 
16.31 
16.75 
18.62 

3.77 
4.07 
4.39 
4.8 1 
5.15 
5.50 
6.08 
6.43 
6.96 
8.00 
8.43 
9.96 

11.16 
11.61 
12.30 
13.69 
14.24 
14.68 
15.08 
16.76 

[l] 

[2] 

[3] 

In addition, the End User Common Line Charge applies to each Common Line 
facility. 
Also apply rates and charges for Network Access Registers as found in 5., 
following. 
Available only from a DMS-100 Central Office. Requires the Optional Feature, 
Message Waiting Visual, as found elsewhere. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.16 CENTREX PLUS SERVICE 

D.3.b.[1,2,3] (Cont'd) 

51 station lines and over 
21 Qtr miles from CO 
22 Qtr miles from CO 
23 Qtr miles from CO 
24 Qtr miles from CO 
25 Qtr miles from CO 
26 Qtr miles from CO 
27 Qtr miles from CO 
28 Qtr miles from CO 
29 Qtr miles from CO 
30 Qtr miles from CO 
31 Qtr miles from CO 
32 Qtr miles from CO 
33 Qtr miles from CO 
34 Qtr miles from CO 
35 Qtr miles from CO 
36 Qtr miles from CO 
37 Qtr miles from CO 
38 Qtr miles from CO 
39 Qtr miles from CO 
40 Qtr miles from CO 

NON- 
RECURRING 12 TO 35 

CHARGE MONTHS 

$47.50 $22.54 
47.50 22.76 
47.50 22.97 
47.50 23.17 
47.50 23.37 
47.50 23.57 
47.50 23.77 
47.50 23.97 
47.50 24.17 
47.50 24.37 
47.50 24.57 
47.50 24.77 
47.50 24.97 
47.50 25.17 
47.50 25.37 
47.50 25.57 
47.50 25.77 
47.50 25.97 
47.50 26.17 
47.50 26.30 

36 TO 59 
MONTHS 

$18.79 
18.97 
19.14 
19.3 1 
19.47 
19.64 
19.81 
19.97 
20.14 
20.3 1 
20.47 
20.64 
20.80 
20.97 
21.14 
21.31 
21.47 
21.64 
21.81 
21.92 

60 TO 84 
MONTHS 

$16.91 
17.08 
17.23 
17.38 
17.53 
17.68 
17.83 
17.98 
18.13 
18.28 
18.43 
18.58 
18.73 
18.88 
19.03 
19.18 
19.33 
19.48 
19.63 
19.73 

[ l ]  In addition, the End User Common Line Charge applies to each Common Line 
facility. 

[2] Also apply rates and charges for Network Access Registers as found in 5., 
following. 

[3] Available only from a DMS-100 Central Office. Requires the Optional Feature, 
Message Waiting Visual, as found elsewhere. 
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9.1.16 CENTREX PLUS SERVICE 

D.3. (Cont'd) 

usoc 
c. Month-to-Month, non-blocked, each[ 1,2] 

flat station line 
extension station line 
DMS-100 flat main station line, 
with visual message waiting[3] 

1 - 20 station lines 

21 - 50 station lines 

5 1 station lines and over 

R4N 
R5G 

RQ5 

NONRECURRING MONTHLY 
CHARGE RATE 

$47.50 $39.60 

47.50 39.60 

47.50 39.60 

[1] In addition, the End User Common Line Charge applies to each Common Line 
facility. 

[2] In addition, rates and charges for usage found following will apply. 

[3] Available only from a DMS-100 Central Office. Requires the Optional Feature, 
Message Waiting Visual, as found elsewhere. 
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COMPETITIVE 
EXCHANGE AND 
NETWORK SERVICES 

U S WEST COMMUNICATIONS 
Price Cap Tariff (C) SECTION 9 

Arizona Page 86 
Release 4 

Issued: 0 1-08- 1999 Effective: 04-01-2001 

9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.16 CENTREX PLUS SERVICE 

D.3. (Cont'd) 

usoc 
d. Rate stabilized, non-blocked, each[ 1,2] 

flat station line 
extension station line 
DMS-100 flat main station line, 
with visual message waiting[3] 

R4H 
R5S 

RQ6 

1 - 20 station lines 
21 - 50 station lines 

51 station lines and over 
1 Qtr mile from CO 
2 Qtr miles from CO 
3 Qtr miles from CO 
4 Qtr miles from CO 
5 Qtr miles from CO 
6 Qtr miles from CO 
7 Qtr miles from CO 
8 Qtr miles from CO 
9 Qtr miles from CO 

10 Qtr miles from CO 
11 Qtr miles from CO 
12 Qtr miles from CO 
13 Qtr miles from CO 
14 Qtr miles from CO 
15 Qtr miles from CO 
16 Qtr miles from CO 
17 Qtr miles from CO 
18 Qtr miles from CO 
19 Qtr miles from CO 
20 Qtr miles from CO 

NON- 
RECURRING 12 TO 35 36 TO 59 

CHARGE MONTHS MONTHS 

$47.50 $39.60 $33.00 
47.50 21.78 18.15 

47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 

5.02 
5.42 
5.85 
6.41 
6.86 
7.33 
8.10 
8.57 
9.28 

10.66 
11.34 
13.28 
14.88 
15.48 
16.40 
18.25 
18.98 
19.57 
20.10 
22.34 

4.19 
4.52 
4.87 
5.34 
5.72 
6.11 
6.75 
7.14 
7.73 
8.89 
9.36 

11.06 
12.40 
12.90 
13.66 
15.21 
15.82 
16.31 
16.75 
18.62 

60 TO 84 
MONTHS 

$30.00 
16.50 

3.77 
4.07 
4.39 
4.81 
5.15 
5.50 
6.08 
6.43 
6.96 
8 .OO 
8.43 
9.96 

11.16 
11.61 
12.30 
13.69 
14.24 
14.68 
15.08 
16.76 

[ l ]  

[2] 
[3] 

In addition, the End User Common Line Charge applies to each Common Line 
facility. 
In addition, rates and charges for usage found following will apply. 
Available only from a DMS-100 Central Office. Requires the Optional Feature, 
Message Waiting Visual, as found elsewhere. 
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U S WEST COMMUNICATIONS 
COMPETITIVE Price Cap Tariff (C) SECTION 9 
EXCHANGE AND Arizona Page 87 
NETWORK SERVICES Release 3 

Issued: 0 1-08- 1999 Effective: 04-0 1-200 1 

9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.16 CENTREX PLUS SERVICE 

D.3.d.[1,2,3] (Cont'd) 

51 station lines and over 
21 Qtr miles from CO 
22 Qtr miles from CO 
23 Qtr miles from CO 
24 Qtr miles from CO 
25 Qtr miles from CO 
26 Qtr miles from CO 
27 Qtr miles from CO 
28 Qtr miles from CO 
29 Qtr miles from CO 
30 Qtr miles from CO 
31 Qtr miles from CO 
32 Qtr miles from CO 
33 Qtr miles from CO 
34 Qtr miles from CO 
35 Qtr miles from CO 
36 Qtr miles from CO 
37 Qtr miles from CO 
38 Qtr miles from CO 
39 Qtr miles from CO 
40 Qtr miles from CO 

NON- 

CHARGE 
RECURRING 

$47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 

12 TO 35 
MONTHS 

$22.54 
22.76 
22.97 
23.17 
23.37 
23.57 
23.77 
23.97 
24.17 
24.37 
24.57 
24.77 
24.97 
25.17 
25.37 
25.57 
25.77 
25.97 
26.17 
26.30 

36 TO 59 
MONTHS 

$18.79 
18.97 
19.14 
19.3 1 
19.47 
19.64 
19.81 
19.97 
20.14 
20.3 1 
20.47 
20.64 
20.80 
20.97 
21.14 
21.31 
21.47 
21.64 
21.81 
21.92 

60 TO 84 
MONTHS 

$16.91 
17.08 
17.23 
17.38 
17.53 
17.68 
17.83 
17.98 
18.13 
18.28 
18.43 
18.58 
18.73 
18.88 
19.03 
19.18 
19.33 
19.48 
19.63 
19.73 

[ l ]  In addition, the End User Common Line Charge applies to each Common Line 
facility. 

In addition, rates and charges for usage found following will apply. 

Available only from a DMS-100 Central Office. Requires the Optional Feature, 
Message Waiting Visual, as found elsewhere. 

[2] 

[3] 
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U S WEST COMMUNICATIONS 
COMPETITIVE Price Cap Tariff (C) SECTION 9 
EXCHANGE AND Arizona Page 88 
NETWORK SERVICES Release 2 

Issued: 0 1-08- 1999 Effective: 04-0 1-2001 

9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.16 CENTREX PLUS SERVICE 

D. Rates and Charges (Cont'd) 

4. Centrex Plus Usage Charges[ 11 

Centrex Plus Usage Charge is a charge used for non-blocking Centrex Plus 
Service. This charge is in lieu of a Centrex Plus customer using Network Access 
Registers (NARs) or Centrex Plus blocked service. 

usoc 
Usage charges, per system 

- Usage charges for flat main station 
line, non-blocked, each[2] CUD 

MONTHLY 
RATE 

1 - 20 station lines $36.00 

21 - 50 station lines 35.00 

5 1 station lines and over 6.00 

[l] In addition, the End User Common Line Charge applies to each Common Line 
Facility. 

[2] In addition, rates and charges for Month-to-Month flat station line non-blocked or 
Rate Stabilized flat station line non-blocked apply. 
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U S WEST COMMUNICATIONS 
COMPETITIVE Price Cap Tariff (C) SECTION 9 
EXCHANGE AND Arizona Page 89 
NETWORK SERVICES Release 2 

Issued: 01-08-1999 Effective: 04-01-2001 

9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.16 CENTREX PLUS SERVICE 

D. Rates and Charges - Common Switching Elements (Cont'd) 

5. Network Access Registers 

a. Flat Rate Network Access Registers (FFN++) 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Two-way, operation, each 

One-way incoming operation, 
each 

One-way outgoing operation, 
each 

b. Flat Resale Network Access 
Registers (FFN++) 

Two-way, operation, each 

One-way incoming operation, 
each 

One-way outgoing operation, 
each 

c. Measured Resale Network Access 
Registers FFN++[ 11 

Two-way, operation, each 

One-way incoming operation, 
each 

One-way outgoing operation, 
each 

EQA $6.50 $35.02 

EQB 6.50 35.02 

EQC 6.50 27.02 

EN5 6.50 62.22 

EN6 6.50 62.22 

ENS 6.50 54.22 

EN5 6.50 13.67 

EN6 6.50 13.67 

ENS 6.50 5.67 

[l]  In addition, rates and charges for usage in 5.2.1 of the Exchange and Network 
Services Tariff, apply. 
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U S WEST COMMUNICATIONS 
COMPETITIVE Price Cap Tariff (C) SECTION 9 
EXCHANGE AND Arizona Page 90 
NETWORK SERVICES Release 2 

Issued: 01-08-1999 Effective: 04-01 -2001 

9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.16 CENTREX PLUS SERVICE 

D. Rates and Charges - Common Switching Elements (Cont'd) 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

6. Dormitory Station Line, each 

Month-to-Month flat station 
line, blocked, each PEJ 111 [I1 

Month-to-Month flat station 
line, non-blocked, each PSH [11 [I1 

Rate stablized flat station 
line, blocked, each PEV [11 [I1 

Rate stablized flat station 
line, non-blocked, each PSX H I  [I1 

7. Nonrecurring Charge - Optional Service Features and Miscellaneous Facility 
Arrangements 

Nonrecurring charges apply per USOC (unless specified otherwise), per customer 
request to establish or change one or more optional features as follows: 

NONRECURRING 
CHARGE 

Established with the initial installation 
of the system access line - 

Established subsequent to the initial 
installation of the access line 

Feature change when other service and 
equipment charges do not apply 

[ 13 Same rates and charges as Centrex Plus Common Line Facilities. 

AZ1998-099 
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U S WEST COMMUNICATIONS 
COMPETITIVE Price Cap Tariff (C) SECTION 9 
EXCHANGE AND Arizona Page 91 
NETWORK SERVICES Release 2 

Issued: 01-08-1999 Effective: 04-0 1-2001 

9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.16 CENTREX PLUS SERVICE 

D. Rates and Charges - Common Switching Elements (Cont'd) 

8. Miscellaneous Facility Arrangements[ 13 

Provides for termination of special facilities into the system. 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Voice Grade Circuit, each 
- PerGroup FACPG $160.00 - 
- Each Facility In Group FAC 19.25 $25.00 

F m C O  Circuit 
- Per Trunk Group FANPG 135.00 - 
- Each Facility In Group FAN 20.00 25.00 

WATS (outgoing), each FA0 30.00 0.50 

800 Service Circuit, each 
terminated to main station 
liner21 FA8 30.00 0.50 

Miscellaneous Trunk Termination, 
Dial Dictation 

- Each Facility In Group DK7 19.25 25.00 
- Per Trunk Group, each DK7PG 160.00 - 

[l] Where a Centrex Plus main station line is extended as a Voice Grade Circuit to 
another switching system, the rates and charges specified for a Centrex Plus main 
station line apply in addition to the rates and charges specified for Centrex Plus 
Voice Grade circuit termination arrangement. 

[2] In the event an incoming 800 Service call is transferred outside the system, 
transmission performance cannot be guaranteed. 
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U S WEST COMMUNICATIONS 
COMPETITIVE Price Cap Tariff (C) SECTION 9 
EXCHANGE AND Arizona Page 92 
NETWORK SERVICES Release 2 

Issued: 01-08-1999 Effective: 04-01 -200 1 

9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.16 CENTREX PLUS SERVICE 

D. Rates and Charges - Common Switching Elements (Cont'd) 

9. Digital Facility Interface 

a. Description 

This termination provides a digital interface for a high capacity (1.544 Mbps) 
facility which terminates to a customer's central office based switching system. 
This service provides for the connectivity of 24 circuits within the Centrex Plus 
system. 

b. Terms and Conditions 

The rates and charges for the Digital Facility Interface are in addition to the rates 
and charges applicable for the appropriate high capacity facility. All current 
rules, terms and coniditons, including Federal regulations apply to the 
application of the high capacity facility. [ 11 

Digital Facility Interface will only be offered to Centrex Plus customers, and 
will only provide for tie lines in a non-tandem configuration. 

c. Rates and Charges 

NON- 
RECURRING INSTALLATION MONTHLY 

usoc CHARGE[2] CHARGE[2] RATE 

Common Equipment[3] 

- Per digital interface unit, 
per 1.544 Mbps facility DlElX $255.00 $540.00 $140.00 

[ 13 The High Capacity facility as found elsewhere should be rated as if it terminates to 
an end user's premises. The Centrex Plus in this case is the end user's premises. 

Applies on initial and subsequent activity. 

For Centrex Plus to Centrex Plus connections two Digital Facility Interfaces will be 
required, one at each end. 

[2] 

[3] 
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U S WEST COMMUNICATIONS 
COMPETITIVE Price Cap Tariff (C) SECTION 9 
EXCHANGE AND Arizona Page 93 
NETWORK SERVICES Release 2 

Issued: 01-08-1999 Effective: 04-01 -200 1 

9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.16 CENTREX PLUS SERVICE 

D.9.c. (Cont'd) 

NON- 
RECURRING INSTALLATION MONTHLY 

usoc CHARGE[1] CHARGE[1] RATE 

Circuit Connections[2] 

- Centrex Plus to Centrex 
Plus, per circuit M5P $8.50 $12.00 $7.50 

- Centrex Plus to PBWKey, 
per circuit 
- Blocked Centrex Plus M62 8.50 12.00 7.50 
- Non-Blocked Centrex 

Plus EJ9 8.50 12.00 22.50 
- Centrex Plus direct 

inward number, per 
number[ 3,4] CNY - 1 .oo 0.15 

- Centrex Plus to Inter- 
exchange Carrier, per 
circuit M63 8.50 12.00 7.50 

[ 11 

[2] 

[3] 

[4] 

Applies on initial and subsequent activity. 

For Centrex Plus to Centrex Plus connections two Digital Facility Interfaces will be 
required, one at each end. 

Blocked Centrex Plus Service - requires the use of a Network Access Register and 
Centrex Plus station line for each M62, circuit connection. 

Non-blocked Centrex Plus Service - requires the use of Centrex Plus usage, CUD 
and Centrex Plus station line for each EJ9, circuit connection. 
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U S WEST COMMUNICATIONS 
COMPETITIVE Price Cap Tariff (C) SECTION 9 
EXCHANGE AND Arizona Page 94 
NETWORK SERVICES Release 2 

Issued: 01-08-1999 Effective: 04-01 -200 1 

9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.16 CENTREX PLUS SERVICE (Cont'd) 

E. Standard Service Features - Description 

Audible Message Waiting 

When a Centrex Plus user goes off hook a stutter dial tone is provided to indicate a 
message is waiting. 

Automatic Callback 

Provides an arrangement that permits a line user, when attempting an intercom call 
to a busy line, to be automatically connected to that line when both the called and 
calling lines are subsequently idle. 

Call Forwarding Busv Line 

Provides for forwarding of incoming calls to a preselected telephone number, when 
the called station is busy. 

Call Forwarding Don't Answer 

Provides for forwarding of incoming calls to a preselected telephone number, when 
the called station does not answer after a predetermined number of ringing cycles. 

Call Forwarding-Variable 

Allows a user to automatically forward incoming calls to any other number. 

Call Forwarding of Call Waiting Calls 

Allows users with both the Call Waiting and Call Forward Don't Answer features 
to have calls directed to a predetermined destination. 

AZI 998-099 
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COMPETITIVE Price Cap Tariff (C) SECTION 9 
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NETWORK SERVICES Release 2 

Issued: 0 1-08- 1999 Effective: 04-01-2001 

9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.16 CENTREX PLUS SERVICE 

E. Standard Service Features - Description (Cont'd) 

Call Hold 

Allows a station user to hold any call in progress, by dialing a code. 

Call Park[ 11 

Allows a user to hold or "Park" a call by dialing a code that can be retrieved from 
any station by dialing another code. 

Call Pick-Up 

Enables a station user to answer calls directed to other specified stations by dialing 
a special code. 

Call Waiting - Dial Originating 

Provides the ability for the originating station to invoke call waiting tone on 
selected calls by dialing the dial call waiting access code followed by the extension 
number of the station to be call waited. 

Call Waiting - Originating 

Allows a calling station to direct a call waiting tone toward a busy called station 
within the same system. 

[ 13 Available only from a DMS- 100 central office. 
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COMPETITIVE Price Cap Tariff (C) SECTION 9 
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NETWORK SERVICES Release 2 

Issued: 0 1-08- 1999 Effective: 04-0 1-200 1 

9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.16 CENTREX PLUS SERVICE 

E. Standard Service Features - Description (Cont'd) 

Call Waiting - Terminating 

Allows for a Centrex Plus station user who is engaged in a telephone conversation 
to be alerted via an audible tone that a call is waiting. 

Cancel Call Waiting 

Allows a user with Call Waiting Terminating to inhibit the application of Call 
Waiting Tone for the duration of one call by dialing a code. 

Conference Calling 

Allows a station user to establish conference connections without the aid of an 
attendant. 

Data Call Protection 

Provides a no double connect option to the line, protecting data calls from 
interruption. 

Direct Inward/Outward Dialing 

Allows station users to place or receive calls bypassing the attendant. 

Distinctive RingingDistinctive Call Waiting Tone 

Enables a station user to determine the source of an incoming call. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.16 CENTREX PLUS SERVICE 

E. Standard Service Features - Description (Cont'd) 

Executive Busy Override[ 11 

Allows a station user to gain access to a busy station. 

Hunting 

Allows incoming calls to hunt to the next number in a hunting sequence if the 
number is busy. Various types of hunting are available such as Series Completion, 
Multiline Hunt, Preferential Hunt and Circular Hunt. 

Individual Line Billing 

Toll calls are billed directly against the line placing the call. 

Intercept 

Disconnected or unassigned lines can be forwarded to a common announcement or 
to the customer Centralized Answering Position. 

Intrasystem Calling 

A user can dial other lines on the system on a two digit to five digit basis 
depending on the number of lines within the system. 

I [ 11 Available only from a DMS-100 central office. 

I 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.16 CENTREX PLUS SERVICE 

E. Standard Service Features - Description (Cont'd) 

Last Number Redial[ 11 

Allows users to redial the last number called. 

Line Restrictions 

Various line restrictions are available such as toll facility and various originating 
and terminating restrictions. 

Make Set Busv[ 11 

Allows directory number appearances and call terminations such as Call Waiting 
Calls, and Executive Busy override to be made busy to incoming calls. 

Network Speed Call[l] 

Allows each station user access to a single list of 1,000 preprogrammed numbers 
which can be shared by all stations in the system (not customer changeable). 

[ 11 Available only from a DMS-100 central office. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.16 CENTREX PLUS SERVICE 

E. Standard Service Features - Description (Cont'd) 

OutEoing Trunk Oueuing 

Provides efficient usage of private facilities by queuing individual station calls and 
providing a maximum time limit for a call to remain on queue before possible 
overflow to the direct distance dialing network. 

Speed Calling 

Allows a user to place calls to a list of frequently dialed numbers by dialing a 
speed calling code. 

Three-way Calling/Consultation HoldCall Transfer 

User can connect a third line to an established connection. A user can depress the 
switchhook and consult in private with a third party and return to the original call 
by using only one line. A user of a line can transfer any established call to another 
line within or outside the Centrex Plus System. 

Touch-Tone 

Allows for customer provided equipment to place calls on the Centrex Plus system. 

Trunk Answer Any Station (Night Service) 

Allows any line in the Night Answer Group to be picked up by any other line of 
the system. 



U S WEST COMMUNICATIONS 
Price Cap Tariff (C) SECTION 9 COMPETITIVE 

EXCHANGE AND Arizona Page 100 
NETWORK SERVICES Release 2 

Issued: 01-08-1999 Effective: 04-01-2001 

9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.16 CENTREX PLUS SERVICE (Cont'd) 

F. Rates and Charges - Optional Service Features 

1. Account Codes 

Allows a user to dial an account code for bill back purposes before placing a call. 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Per system AZ8PS $175.00 $50.00 

2. Attendant Access Line Service 

Allows a Centrex Plus Attendant Line to receive dial "zero" calls. 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

. Per station line DZR - $8.00 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.16 CENTREX PLUS SERVICE 

F. Rates and Charges - Optional Service Features (Cont'd) 

3. Attendant Set Interface[ 1,2] 

Enables a group of DMS-100 station lines to be served by a single attendant 
position which includes attendant features. 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Per interface A1J $430.00 $155.00 

4. Authorization Codes 

Requires a user to dial an authorization code before using system facilities. 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Per system AFYPS $175.00 $moo 

[ 1 J 

[2] 

Each attendant set interface requires a main station line. 

Available from a DMS-100 central office only. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.16 CENTREX PLUS SERVICE 

F. Rates and Charges - Optional Service Features (Cont'd) 

5. Automatic Route Selection (ARS) 

a. Description 

ARS is an optional feature, available where facilities permit that allows station 
users, by dialing a preselected code, to automatically select the preferred route 
subscribed for by a customer, for network calls. Alternate routing to other 
facilities subscribed for by the customer, is also provided. This arrangement is 
available for use with FX, WATS and MTS Network. 

ARS is accessed by dialing a single code (1, 2, or 3 digits) which automatically 
selects the appropriate route to complete the call. If all facilities in the initial 
route selected are busy, the call will advance to other routes in the selected 
pattern. Patterns may consist of up to four (4) private routes. If no route is 
available, the call will route to the selected long distance carrier or overflow tone 
at the customer's option. 

The routing may be based on a number plan area (NPA) or specific CO codes 
within an NPA as designated by the customer. 

b. Terms and Conditions 

All rates and charges specified for ARS are in addition to the rates and charges 
for the associated facilities. 

Preferred routes and alternate routing patterns will be specified by the customer. 

The number of patterns required by a customer is governed by the type and 
variety of facilities to which the customer subscribes. The maximum number of 
patterns is 64. 

A pattern may have either the selected carrier or overflow tone as a final route. 
Dial 9 may be used as an access code only if the patterns accessed have the 
selected carrier as a final route. 

A route cannot be used more than once in the same pattern. 

The customer is responsible for notifying the Company whenever any additions 
or changes of routes or patterns are required. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.16 CENTREX PLUS SERVICE 

F.5. (Cont'd) 

c. Explanation of Terms 

Route 

A route is a group of one or more facilities of the same type used to complete 7 
or 10 digit calls between the same points, (e.g., 1 FX or 3 WATS Band 1 lines, 
or 2 WATS Band 5 lines, etc.). A WATS Band 1 and a WATS Band 5 are 
considered to be two routes. 

Route Selection 

The automatic selection of the preferred route as predetermined by the customer, 
upon dialing of an access code by the station user. 

Pattern 

A group of routes arranged to be selected in a sequence specified by the 
customer. 

Expensive Route Warning Tone 

Provides a warning tone to indicate the selection of an expensive route. 

Facility Restriction Level 

Determines calling privilege level associated with each station line. 

Time of Day Control for ARS 

Provides a method for automatically changing the routing parameter according 
to a prespecified schedule. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.16 CENTREX PLUS SERVICE 

F.5. (Cont'd) 

d. Rates and Charges 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Automatic Route Selection[ 13 
- Common Equipment, per 

customer group 

Changes and rearrangements 
of Patterns and Routes[2] 
- Per Pattern, each 
- Per Route, each 

Facility Restriction Level, 
per system[3] 

Time of Day Control for ARS 
- Per system 
- Change of schedule, per 

occurrence 

Expensive Route Warning 
Tone, per system 

FSGPG $1,200.00 $100.00 

- READ0 85.00 
REAGP 53.00 - 

FRKPS 50.00 - 

ATBPS 75.00 - 

RCHAS 75.00 - 

AQWPS 60.00 - 

[ 13 

[2] 

Each WATS Band is treated as a separate route. 

Where a toll restricted station line accesses a pattern whose final route is the MTS, 
overflow to MTS will not occur. 

[3] Available only from a 5ESS central office. 
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6. Call Forwarding via Private Facilities 

a. Description 

A main station line equipped with the Call Forwarding via Private Facilities 
feature provides for the automatic routing of incoming calls to a specific private 
facility which is terminated in that main station line user's system. As used 
herein, the term "private facility" applies to Enhanced Private Switching 
Communication System (EPSCS), Electronic Tandem Switching (ETS), Wide 
Area Telephone Service (WATS), Foreign Exchange (FX), and Voice Grade 
Circuits arranged for senderized operation, and the local and toll message 
network. 

b. Terms and Conditions 

Incoming local and toll message network and INWATS calls to main station 
lines arranged for Call Forwarding via Private Facilities routing are subject to 
the appropriate charges for such calls and a common recorded announcement is 
furnished to inform the caller that the call is being forwarded. 

Calls forwarded to the local and toll message network and WATS are subject to 
the appropriate charges for such calls. 

c. Rates and Charges 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Common equipment, per 
system 

Per main station line[ 11 

PF3PS $840.00 - 

PFY 5 .OO $0.10 

[ 11 Nonrecurring charge applies for subsequent installation only. 
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7. Centrex Management System (CMS) 

a. Description 

CMS is a computer software program that provides the customer access to their 
data base for the purpose of general data base inquiry, move, add, delete and 
change features. In addition CMS enables the customer to move and change 
station lines and generate Basic Management Reports. 

CMS is generally available in lAESS, SESS, and DMSlOO central offices. 
CMS is activated on a per Centrex central office basis. When CMS is installed, 
a customer specific database is created. Each database is assigned a distinct 
customer identification name (Customer ID). This ID corresponds to the 
customer's specific Centrex Plus common block system. However, customers 
may request a single ID for multiple common block systems within the same 
central office. 

b. Feature List 

The following standard features are provided to all CMS customers. 

(1) Standard Features 

Inquiry 

The ability to access a data base to review the status of station lines and 
features on the customer's system. 

Basic Management Reports 

The ability to generate management reports regarding the customer's system. 
These reports vary by switch type and may change with software updates. The 
report function gathers current data only. CMS does not keep a past history 
log. 

Database Synchronization 

The ability to update the CMS database station line information to agree with 
the information in the switch. 
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Feature Move, Add, and Change 

The ability to perform station number changes and to move, add, or change 
most features on the system from customer-provided equipment located on the 
customer's premises. 

Transactions will either be put in a batch or priority transmission status. A 
batch transmission constitutes transactions scheduled for the current day or 
some future date. Priority functionality is described in standard features. 

CMS will process batch change requests, which have accumulated throughout 
the day during off-peak load hours, overnight, or at a customer-specified future 
date. 

Change request transactions can be created for station line numbers, 
authorization codes, automatic route selection, packet telephone numbers, and 
telephone number swaps. Depending on the type of change request, CMS will 
display different screens. CMS customers may manipulate most features and 
options displayed on a given screen. When the customer submits the changes, 
a pending record is created and CMS counts this change request as one single 
transaction. All change request transactions are cumulative; CMS tallies all 
daily transactions and will not process any transactions that exceed batch or 
priority parameter limits. 

The number of batch change request transactions that a customer can enter per 
effective date will be determined by the number of Centrex lines per database. 
Refer to the following table. Up to 60 pairs of telephone numbers can be 
swapped per day. These changes take place overnight or at some future date 
as determined by the customer. 

NUMBER OF LINES 
PER DATABASE 

1 - 2000 
2001 - 4000 
4001 - 6000 
6001 - 8000 
8001 - 10000 
10001+ 

~ 
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100 
110 
120 
130 
140 
150 

NUMBER 
OF BATCH 
DBSYNCHS 

10 
15 
20 
25 
30 
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Network Manipulation 

Dependent on central office switching technology, customers can manage a 
range of network features: 

1AESS - can change the Facilities Restriction Level (FRL) on Electronic 
Tandem Service (ETS) station numbers. 

5ESS - Automatic Route Selection (ARS) Active Pattern Group 
modifications, as well as Time of Day Routing, FRL, and Expensive Route 
Warning Tone. 

DMSlOO - Network Class of Service (NCOS) modifications, as well as 
Time of Day Routing and Expensive Route Warning Tone. 

Prioritv Service 

Allows customers to request priority transmission of transactions which are 
then processed in the serving central office. This may be defined as same-day 
service. The number of priority change transactions a customer may enter per 
day will be determined by the number of Centrex lines per database Refer to 
the following table. Up to 5 pairs of telephone numbers can be swapped per 
day. 

The Company does not guarantee specific time frames for completion of 
priority transactions. 

NUMBER OF LINES 
PER DATABASE 

1 - 2000 
2001 - 4000 
4001 - 6000 
6001 - 8000 
8001 - 10000 
10001+ 
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20 
30 
40 
50 
60 
70 

NUMBER 
OF BATCH 
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10 
15 
20 
25 
30 
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Bulk Change 

Allows customers to request the same feature change to be applied to multiple 
lines simultaneously. 

Telephone Number Swaps 

The ability to exchange all service option assignments and features from one 
station line to another. 

(2) Optional Features 

The following optional features carry an additional one-time establishment 
charge. 

Custom Reports 

Customers can request Company personnel to create customized report 
formats for various aspects of their system. Once created, the custom report is 
stored in the customer's data base and can be utilized at any time. 

Svstem Partitioning 

The Company, upon the customer's request, can partition the Centrex customer 
group into separate databases representing different customer groups, Each 
partition is assigned a distinct customer identification name (Customer ID), 
and can be arranged to be accessible only to certain users designated by the 
customer. 

Packet Control Capability 

Gives Centrex customers with ISDN, the ability to manage their packet control 
features. Customers that subscribe to the Packet Control Capability can verify 
current and pending packet options, add, delete or change packet options and 
run reports regarding packet assignments. 
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c. Terms and Conditions 

The Company will furnish and maintain CMS software for use by the customer. 
CMS requires special central office equipment and is not provided in all central 
offices. The Company will offer CMS where there is available facilities and 
central office equipment as determined by the Company. 

The customer must obtain and maintain a compatible computer terminal for use 
with CMS. The computer terminal will not be furnished by the Company. A 
business exchange access line or Centrex Plus main station line is also required, 
which is in addition to the rates and charges for CMS. 

CMS is available for access by the customer 23 hours a day, seven days a week. 
A Company technician will be available Monday-Friday 7:OO-5:OO to assist 
CMS customers with their problems and questions. 

The Company reserves all rights to take the CMS computer down for software 
updates or maintenance as required. When possible, software updates will be 
done during off-peak hours and customers will be warned in advance. 
Maintenance routines will be done the third week-end of every month. 

The Company does not implicitly warrant CMS from any unforeseen software or 
hardware problems where an entire customer database is lost. The Company 
will re-establish the database if lost. 

All normal and emergency central office functions have priority over customer 
requested changes. The Company assumes no responsibility for change requests 
delayed by such Company functions. 

The Company will provide the customer a CMS User Handbook and training at 
the time of initial installation. The Company reserves the right to upgrade or 
change CMS at anytime. Any additional customer training or documentation 
requirements resulting from such changes will be supplied at no charge. 
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New connects and disconnects of station lines are not permitted through CMS. 

The customer assumes full responsibility for the features managed by CMS. The 
Company will not maintain a separate record of which features are activated on 
each station line. 

CMS software allows the customer to move and change station numbers within 
their system, the customer will be responsible for labeling the Network Interface 
when number changes occur. All maintenance calls to the Company in which 
the trouble proves to be other than on the Company side of the Network 
Interface will result in the application of Trouble Isolation Charges, as specified 
elsewhere. The Trouble Isolation Charge will not apply to lines equipped with 
UNISTAR Service or U S WEST Repair Coordination Service. 

d. Rates and Charges 

All nonrecurring charges for CMS will be applied on a per common block 
system basis. Nonrecurring Charges, found elsewhere do not apply when the 
customer moves, activates, deactivates, changes features and moves or changes 
lines through CMS. 

An initial Service Establishment Charge will be applied to the first Customer ID. 
A subsequent System Establishment Charge will be applied to succeeding 
Customer ID'S providing the customer manages all CMS changes from only one 
central location. 
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Features added through CMS carry the same recurring rates, nonrecurring 
charges and system charges as if they were added through the conventional 
service order process and will be reflected on the customer's bill as such. 

If CMS is disconnected, Nonrecurring Charges, as specified elsewhere, will 
apply per line for all changes or rearrangements to system features. 

If the customer moves their Centrex Plus system from one CO to another, and 
station line number changes are involved, a subsequent installation charge to 
reestablish the CMS data base will apply. 

MAXIMUM 
NONRECURRING 

usoc CHARGE[ 11 

System Establishment 

- Initial installation MB5XX $1,000.00 

- Subsequent installation for an 
associated system CPVWO 500.00 

Optional Features 

- Custom Reports RCVXX Dl 
- System Partitioning PD8XX 500.00 

- Packet Control Capability PTGPS 1,500.00 

[ 11 Rates and charges will be based on an individual case basis per customer request. 
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8. Direct Inward System Access (DISA)[ 11 

Allows a customer to dial access to the system from an outside line and receive 
access to features and facilities of that system. 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Per access code 3DQ $27.00 $1 .oo 
Per access code changed READA 25.00 - 

9. Electronic Set Service[ 11 

a. Description 

Electronic Set Service permits the use of special electronic station sets with 
Centrex Plus Service. This service utilizes a unique line card to provide 
communications control for the electronic station set. 

The customer-provided electronic set is a touch-tone station that provides 
programmable keys for features and additional numbers. It is served from the 
central office by a main or extension station line. It has assignable keys for 
station line pick-ups or features. Electronic sets and adjunct modules are 
provided by the customer. 

b. Terms and Conditions 

Electronic Set Service will be provided only where facilities permit. 

Each electronic set must be associated with a Primary Directory Number. In 
addition, an Electronic Set Service interface card is required. 

Electronic Set Service is subject to a 1.5 mile limitation from the central office. 

[ 11 Available only from a DMS-100 central office. 
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Electronic Set Service is only available on Centrex Plus main station lines. 
Main station lines with electronic sets cannot have extension stations; however, 
the primary directory number associated with the main station line can appear as 
a secondary appearance of a primary directory number on other main station 
lines. 

c. Explanation of Terms 

Multiple Appearance Directory Number (MADN) 

A directory number assigned to more than one electronic station set. 

Software Numbers 

Software numbers are numbers which do not require an additional station line. 
These numbers share the facilities of the primary directory listed number. 
Variations of software numbers are: 

Primary Appearance 

The first appearance of a software number on a key. 

Secondary Appearance 

The second appearance of a software number on a key. 
software number can be on the same station or a different station. 

The secondary 

Single Appearance 

A software number that appears only on one station and one key. 
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d. Standard Feature Package Description 

Auto Answer Back 

Allows any incoming calls to the primary directory number of the set to be 
automatically answered after four seconds. 

Automatic Dial 

The automatic dial feature allows an electronic set user to call a frequently 
dialed number by pressing an assigned key. The user is permitted to change the 
number stored against the assigned key. 

Automatic Line 

Allows equipped station to automatically place a call to a preassigned number by 
going off-hook. 

Call Forward Reason Display 

Provides an electronic set user with the reason the intrasystem call has 
forwarded. Electronic set must be equipped with display. 

Display Called Number 

Provides user with visual feedback concerning the called number when the 
electronic set is equipped with appropriate alphanumeric LCD. 
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Display Calling Number 

Provides user with visual feedback concerning the intrasystem calling number 
when the electronic set is equipped with appropriate alphanumeric LCD. 

Fast Transfer 

Provides the capability for the electronic set user to transfer a call without first 
having to conference a called party. 

Group Intercom 

Provides the ability to directly terminate on a predesignated button on another 
electronic station set by depressing an intercom key. 

Message Waiting Set 

This feature provides a message waiting indication on an electronic set via a 
message waiting lamp. 

Privacy Release 

Permits a user to establish a conference call among MADN members and an 
outside party by pressing an assigned key or dialing a code. 

Ouery Time 

This feature provides the current time and date on an electronic set display. 

~ 
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e. Standard Deluxe Feature Package Description 

Business Set Call Forward Per Kev 

Enables each directory number assigned to be forwarded to a different directory 
number. 

Business Set Inspect Key 

Provides display equipped electronic set users with information regarding 
features and directory numbers that are assigned to their set as well as incoming 
call information on an intrasystem basis only. 

Executive Message Waiting 

Provides multiple message waiting indications per directory number. 

Group Intercom All Calls 

Enables an electronic set user to simultaneously intercom and page up to 29 
predefined group intercom members. Group members hear the page over their 
set's built in speaker. 

Music on Hold - Electronic Setrll 

Provides the electronic set with access to system Music on Hold. 

Orininating/Terminating Line Select 

Automatically selects the line when a user answers a call and automatically 
connects the user to an idle line on outgoing calls. 

[ 13 Requires Music on Hold. 
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f. Optional Feature Description 

Direct Station Selectioflusv Lamp Field 

Adds improved answering-position function to the electronic set by providing 
busy lamp status and direct station selection. 

Messape Center 

Provides message center functionality to the electronic set. System users access 
the message center via dialing a code. 

Station Camp-On 

Allows the electronic set user to call a busy line and place the caller on 
holdkamp against the busy party's line until they are free. 
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g. Rates and Charges 

All rates and charges specified for Electronic Set Service are in addition to the 
rates and charges associated for the main station line, all associated facilities and 
optional service features. 

The nonrecurring charges to rearrange primary directory numbers and/or 
software directory numbers on Electronic Set Service is the same as to install 
new. 

usoc 
Electronic set common line 
facilities[ 11 

- Month-to-month flat station 
line, blocked, each 

- Month-to-month flat station 
line, non-blocked, each 

- Rate stabilized flat station 
line, blocked, each 

- Rate stabilized flat station 
line, non-blocked, each 

[ 11 Same rates and charges as a Centrex Plus Common Line Facilities. 
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NONRECURRING MONTHLY 
usoc CHARGE RATE 

Electronic set service 
interface, per main 
station line[ 11 PP3 $10.00 $3.00 

Primary appearance of a 
software number SO3 5.00 1 .oo 
Subsequent appearance of a 
software number SO5 5.00 - 

Single appearance of a 
software number SFB 5.00 1 .oo 
Adjunct module, per module[2] C2TAX 15.00 1.40 

[I] Includes electronic set service standard features. 

[2] In addition, rates and charges specified above for primary directory number 
appearances and software number appearances apply. 
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usoc 

Standard Deluxe Feature Package 

- Business Set Call Forward 

- Business Set Inspect Key 
- Executive Message Waiting 
- Group Intercom All Calls 
- Music on Hold - Electronic 

Set [ 11 
- Originatinflerminating 

Line Select 

per key, Per Set 

Optional Features 

- Direct Station Selection/ 
Busy Lamp Field, per 
arrangement 

- Station Camp-On, 
Service Establishment 

- Station Camp-On, per 
main station line 

- Message Center, per 
main station line 

EATPK 
NP6PK 
MGK 
GCN 

MHHPK 

SLB 

BUD 

SEPFB 

CPK 

MFR 

NONRECURRING MONTHLY 
CHARGE RATE 

$ 15.00 - 
15.00 - 
15.50 - 
7.00 - 

12.00 - 

7.00 - 

200.00 $5.00 

50.00 - 

160.00 9.00 

125.00 2.50 

[ 11 Requires Optional Service Feature Music on Hold. 
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10. Hot Line (Automatic Line) 

Allows equipped station to automatically place a call to a preassigned number by 
going off-hook. 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Per line equipped HLN $10.00 $2.00 

1 1. Loudspeaker Paging 

Line Side allows access to Loudspeaker Paging via a Centrex Plus Station line. 
Trunk Side allows access to Loudspeaker Paging by dialing an access code. 
Attendant Access allows access to Loudspeaker Paging from the attendant 
console. 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Trunk Side, per group PTQPG $400.00 $40.00 

Attendant Access, per console PAlPC 27.50 25.20 

12. Message Waiting Visual[ 13 

Provides the ability to light a lamp on customer-provided equipment by dialing a 
code. 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Per main station line MLN $5.00 $1 .oo 

[1] Available only from a DMS-100 central office. 
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13. Multiple Position Hunt 

Is a type of multiline hunting arrangement that distributes incoming calls to 
attendant positions according to the type of call. 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Per main station line MHU $11.00 $ 2.00 

Announcement[ 11 MHW 100.00 105.00 

Queuing, per group[ 11 MH5 100.00 30.00 

14. Remote Access[2,3] 

Allows a customer user to dial access the system from an outside line and receive 
access to features and facilities of that system. 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Per access code 

Per access code changed 

ROA $48.00 $33.50 

READA 25.00 - 

[ 11 Available only from a 5ESS central office. 

[2] In the event an incoming call is transferred to a remote location, transmission 
performance cannot be guaranteed. 

[3] Not available from a DMS-100 central office. 
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15. Station Message Detail Recording[ 11 

a. Description 

SMDR provides detail on calls that originate from a Centrex Plus common block 
system(s). Call detail may include: date, time, call duration, station line from 
which calls originated, called number and carrier selected. SMDR call detail is 
provided on originating Toll, Outward WATS, Voice Grade channels, Foreign 
Exchange Service and Directory Assistance calls. Local call detail also is 
available, requests will be on an individual case basis only. 

A customer may use SMDR call detail for identifying, analyzing, and resolving 
internal network usage issues. The company does not represent SMDR call 
detail to be valid for billing purposes. 

The type of call detail and the method by which it is obtained is dependent upon 
the type of SMDR technology deployed in the central office serving the 
customer. Two methods of receiving SMDR are, SMDR to Premises SMDR-P 
and SMDR Regional Accounting Office SMDR-RAO. 

SMDR-P allows customers to obtain daily call detail on their outgoing 
chargeable calls. The customer's call detail records are stored by the SMDR-P 
equipment and delivered directly over an access line to the customerls premises. 
The detail is collected by a customer provided call detail recorder which is 
usually a customers personal computer using call accounting software. Through 
the use of the call accounting package, customers are able to process the call 
details and generate management reports. 

SMDR-RAO allows customers to receive call detail on a monthly basis via 
magnetic tape. The tape is offered within four categories: Miscellaneous 
SMDR, Large User Toll, Directory Assistance and WATS. Customers could 
receive up to four different tapes for their accumulated call detail. Magnetic tape 
records are in a standard industry-wide format called Exchange Message Record 
(EMR). A customer's in-house data processing equipment or outside data 
processor must be able to read this tape as to physical size as well as format. 

[ l]  Customers signing a contract on or after February 24, 1994 will receive SMDR at 
rates and charges specified in the section. Customers that have RSP Arrangements 
prior to February 24, 1994 must sign a new RSP Arrangement to have SMDR from 
this section. 
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9.1 DIAL SWITCHING SYSTEMS 
9.1.16 CENTREX PLUS SERVICE 

F.15. (Cont'd) 

b. Terms and Conditions 

The terms and conditions specified herein are in addition to applicable terms and 
conditions specified elsewhere. 

The customer is responsible for providing the necessary computer hardware and 
software for processing SMDR data. SMDR data delivered to customers by way 
of SMDR-P or SMDR-RAO is an electronic listing of call detail. 

SMDR content is not represented as an image of a bill and is not a valid 
challenge to the accuracy of the bill. 

Temporary suspension, either full or partial, of SMDR is not permitted. 

The Company does not implicitly warrant SMDR from any unforeseen software 
or hardware problems where call detail records may be lost. 

Customers not able to obtain SMDR-P may subscribe to SMDR-RAO. 

The customer must obtain and maintain a compatible modem and call 
accounting package for use with SMDR-P. A business exchange access line, 
Centrex Plus station line, or Voice Grade Channel is required to provide SMDR. 

The standard call data retrieval/delivery interval for SMDR-P is once daily. 
Customers must specify the time-of-day interval when they wish to retrieve or 
have the Company deliver their call detail. 

SMDR-P customers wishing to retrieve call detail at intervals other than once 
daily, will be priced on an individual case by case basis. 
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F.15.c. (Cont'd) 

SMDR-P has two delivery options: modem to modem or File Transfer Protocol 
(FTP). The customer's data may be forwarded at a customer specified time. 

Call data remains on disk for five calendar days after the initial distribution of 
data to the customer. During this time, customers may request one resend of 
previously sent data at no charge. After five days, the call data is transferred to 
magnetic tape. Each customer's daily call detail will be stored on tape and 
archived for 30 days. This archived information will be made available for 
retransmission to the customer. A nonrecurring charge will apply for the 
retrieval of this archived data. 

The Company reserves all rights to take SMDR-P down for a four and one half 
hour period every night to run backups and perform maintenance routines. 

For SMDR-RAO the magnetic tape(s) will be sent to the customer once a month 
based on the Company's bill period date. Customers wishing to receive tapes at 
intervals other than one a month, will be priced on an individual case by case 
basis. 

SMDR-RAO call data is available only for the previous month. An additional 
nonrecurring charge will be applied if the customer requests a resend of a 
previously delivered tape. 

All nonrecurring charges for SMDR will be applied on a per common block 
system basis. 

A Service Establishment Charge will be applied when all working and non- 
working station numbers in the customer's Centrex Plus customer group are 
loaded into the SMDR database at the time of initial installation of the system. 

A retransmission of archived SMDR call detail charge, will be applied if a 
SMDR-P customer desires a resend of call detail originally transmitted within 
the previous 30 days. 

Requests for SMDR call detail in a manner other than described herein will be 
considered non-standard and will be priced based upon individual customer 
requirements, cost and rate levels on a case by case basis. Non-standard 
provisioning of SMDR may include customer requests for local call detail, 
Company delivery of data for SMDR-P customers, or hourly retrieval of call 
data for SMDR-P customers. 
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F.15. (Cont'd) 

e. Rates and Charges[ 1,2] 

Service Establishment Charge, initial 
installation, per customer group 

- SMDR-P 
- SMDR-RAO 

Retransmission of archived call detail, 
per request[3] 

usoc 

SEPSP 
SEPSR 

- SMDR-P REHIX 

usoc 
Non-Standard provision of SMDR, 

per main station line S6N 

NONRECURRING 
CHARGE 

$340.00 
240.00 

300.00 

MONTHLY 
RATE 

c41 

13 Customers signing a contract on or after February 24, 1994 will receive SMDR at 
rates and charges specified in this section. Customers that have RSP Agreements 
prior to February 24, 1994 must sign a new RSP Agreement to have SMDR from 
this section. 

[2] Recurring costs for SMDR from this section are covered in the Centrex Plus station 
line rate. 

[3] A request shall not exceed 7 consecutive calendar days. 

[4] Rates and charges will be based on an individual case basis per customer request. 
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F. Rates and Charges - Optional Service Features (Cont’d) 

16. Time of Day Routing[ 11 

Enables efficient use of facilities by allowing or denying route choices based on 
time of day. 

NONRECURRING MONTHLY 
usoc ” CHARGE RATE 

Per main station line ATB $1 .oo $0.10 

Per ARS pattern ATBPZ 5.00 2.00 

17. Time of Day NCOS (Network Class of Service) Update[ 11 

Allows normal NCOS values to be mapped on to new values that are based on 
time of day, day of the week, or day of the year. 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Per main station line A4T $1.00 $0.10 

[ 11 Available only from a DMS-100 central office. 
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F. Rates and Charges - Optional Service Features (Cont'd) 

18. Uniform Call Distribution 

This feature is a type of hunting which provides for an even distribution of 
incoming calls among the available members of a hunt group. 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

UCD in hunt group including 
Queuing, Music on Queue and 
Delay Announcement[ 11 

- Per group 
- Per main station line 

Make Busy Arrangements, 

- Per group[2,3] 
- Per line[2,3] 

Call Waiting Indication, 
per unique timing state[4] 

MHMPG $230.00 - 
MHM 16.50 $12.50 

A9AEX 20.00 50.00 
MB 1 20.00 3.50 

WUT 25.00 20.00 

[ 13 Limit of one announcement channel per UCD system. 

[2] This arrangement is only available from a 5E and lAESS central office. 

[3] A Low Speed Data channel from the Access Service Catalog and a special set with 
a Make Busy Key is required. 

[4] In addition, for each unique timing state only rates and charges for a Narrowband 
Channel from the Access Service Catalog apply. Limit of three unique timing 
states per UCD system. 
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F. Rates and Charges - Optional Service Features (Cont'd) 

19. Music On Hold System[l,2] 

Provides Music on Hold capability to the system. 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Per system MOHPS $1,500.00 $75 .OO 

20. Music on Hold[2,3] 

Provides Music on Hold to all stations excluding Electronic Set Service. 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Per system MHHPS $250.00 $55.00 

[ 11 

[2] 

131 

Available only from a 5ESS central office. 

Requires a Voice Grade circuit found elsewhere. 

Available only from a DMS-100 central office. 
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2 1. Call Forward Don't AnswerlCall Forward Busy Customer Programmable 

Enables users to activate, deactivate and re-direct the Call Forward Busy and Call 
Forward Don't Answer features from their stations by using dialed feature access 
codes. 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

- Service establishment SEPFA $100.00 

Per line FS W 15.00 $0.30 

22. Trunk Verification From Designated Station 

Allows end users audible transmission level testing from selected trunks within a 
trunk group, limit of ten stations per system. 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Per line equipped BVS $250.00 $15.00 
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23. Caller ID LIDB Listing 

a. This feature provides a listing on the Line Identification Data Base (LIDB), that 
allows for the delivery of a calling party's name and telephone number to a 
subscriber of Caller Identification Service. The listing information appears only 
on LIDB and does not appear in the directory or on Directory Assistance. 

b. The customer of record is responsible for providing to the Company, complete 
and accurate end-user listing information. The customer of record assumes 
liability for the accuracy of information provided to the Company. 

c. The nonrecurring charge applies to subsequent changes in an already established 
LIDB Listing per Centrex Plus station line. It does not apply when a LIDB 
Listing is established during the initial installation of a Centrex Plus station line. 

NONRECURRING 
usoc CHARGE 

Per station line equipped 

- Initial installation 
- Subsequent changes 

LBN - 

LBN $3.50 

[ 11 This page previously canceled pages 13 1 through 144. 
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9.1 DIAL SWITCHING SYSTEMS (Cont'd) 

9.1.17 CENTREX 21 SERVICE 

A. Description 

1. Centrex 21 Service is a flat rate, business service for customers with 3 to 50 
station lines. Centrex 21 Service is furnished only from a Stored Program 
Controlled central office offered subject to the availability of facilities and 
applicable generic feature programs and will not be available in a 2BESS Central 
Office. Centrex 21 consists of standard features which are available to all station 
lines in the shared customer group where available. A Centrex 21 customer has a 
choice of having the features delivered via analog lines and/or 2B+S, (digital, 
voice only) ISDN lines. Optional features are also available. 

2. Centrex 21 standard features include the following features depending upon the 
serving central office: 

FEATURE 

Primary DN 
SecondaryDN 
Multiple Shared 
Call Appearances of a DN 
Call Drop 
Call Exclusion 
Call Forwarding - Busy Line 
Call Forwarding - Don't Answer 
Call Forwarding - Variable 
Call Hold 
Calling Identity Delivery on 

Call Pickup 
Call Transfer 
Call Waiting 
Caller Identification Number 
Conference Calling 
- 3-Way 
- 6-Way 

Terminating 

Call Waiting Number 

Direct DialingDriginating 

Display 

ANALOG 

X 
- 

- 
- 
- 
X 
X 
X 
X 

X 
X 
X 
X 
X 

X 
X 

X 
- 

DIGITAL 
VOICE 

X 
X 

X 
X 
X 
X 
X 
X 
X 

- 
X 
X 
- 
- 

X 
X 

X 
X 
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A.2. (Cont'd) 

FEATURE 

Hunting 
Individual Line Billing 
Intercept 
Incoming Calling Identification 
Message Waiting Service 
- Audible 
- Visual 
Speed Calling 
Standard Configuration Group 
Touch-Tone 

DIGITAL 
ANALOG VOICE 

X 
X 
X 
- 

X 
X 
X 

X 
- 

X 
X 
X 
X 

X 
X 
X 
X 
X 

3. Centrex 21 optional features include the following features depending upon the 
serving central office: 

FEATURE 

Additional Secondary Directory 
Number 
Analog Call Appearance 
Call Park 
Caller Identification Name and 
Number 
Calling Connection Plans 
- Minutes Free 
2B+D (Circuit Switched Data) 
Electronic Business Set 
Nonstandard Configuration Group 
Remote Access Forwarding 
Scheduled Call Forwarding 
Wireless Extension 
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9.1 DIAL SWITCHING SYSTEMS 
9.1.17 CENTREX 21 SERVICE (Cont'd) 

B. Terms and Conditions 

1. Centrex 21 Service ISDN station lines will be offered, from the customer's local 
serving Central Office only. ISDN Service from the Central Office is generally 
considered "available" for loops of 18 kilofeet or less in length. Loops greater 
than 18 kilofeet in length must meet extension technology design requirements. 
Service will be considered available if ISDN compatible pair gain systems or 
single line loop extension equipment are in place to serve the area. If the loop is 
greater than 18 lulofeet in length, the Loop Extension Charge applies. 

2. Rates and charges for the Centrex 21 ISDN 2B+S, (digital, voice only) lines do 
not include extended ISDN availability arrangements. Extended ISDN 
availability arrangements are only available on an individual case basis. 

3. Centrex 21 Service equips the station lines in the system with all the standard 
features. Customers subscribing to this service are required to pay the monthly 
rates for service, whether or not all standard features are activated at initial 
ins tallation. 

4. The monthly rate for Centrex 2 1 Service covered under the Rate Stabilized Plan is 
guaranteed against Company initiated changes for the duration of the plan. The 
minimum Rate Stabilized Plan is 12 months. The maximum Rate Stabilized 
period is 60 months. 

5. Centrex 21 Service customers may add station lines to an existing system at any 
time during the Rate Stability Plan period at the rates originally applicable to that 
customer. Customers whose station line growth exceeds 50 station lines, have the 
option to convert to other Company Services. The service period for converted 
Company Services will bear the same expiration date as that of the customer's 
original Rate Stability Plan. 

6. Customers will be responsible to furnish all premises wiring, terminal equipment 
and jacks used with the Centrex 21 Service. 

7. All Centrex 21 Service station lines must be associated with the same customer 
group. 

8. Customer request for temporary suspension, either full or partial, of Centrex 21 
Service is not permitted. Seasonal disconnects are not allowed. 
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9.1 DIAL SWITCHING SYSTEMS 
9.1.17 CENTREX 21 SERVICE 

B. Terms and Conditions (Cont'd) 

9. 

10. 

11. 

12. 

13. 

14. 

15. 

16. 

17. 

18. 

One primary directory listing is furnished without charge for each Centrex 21 
system. Directory listings of station lines may be provided at the regular business 
additional listing rate as specified in 5.7.1 of the Exchange and Network Services 
Tariff. 

Intercept Service will be provided on the main listed directory number for a total 
system disconnect only. 

Customers may reserve additional telephone numbers for future use at the rates 
specified in 5.3.4 of the Exchange and Network Services Tariff. 

If a customer terminates the agreement before the established service date, in 
whole or in part, the customer will pay cancellation charges as defined under the 
Termination Liabilitymaiver Policy as set forth in 2.2.14. 

After the service date, if a customer with a fixed-period rate plan removes, in 
whole or in part, station lines to a level less than 70% of the initial number of 
station lines, a termination charge may apply, as defined in 2.2.14 of the 
Exchange and Network Services Tariff. 

The customer may substitute Centrex 21 Service with another Company service 
that functionally replaces Centrex 2 1 Service and provides equivalent or greater 
feature functionality as defined in 2.2.14 of the Exchange and Network Services 
Tariff. 

Centrex 21 Service is not available on Public Communication Service or 
multiparty service. 

The quality of transmission for calls utilizing Call Forwarding or Conferencing 
may vary depending on the distance and routing involved. For an enhanced 
quality of transmission, line conditioning is available at appropriate rates and 
charges as found in 5.4.5 of the Exchange and Network Services Tariff. 

Each customer will be required to sign a contractual agreement for the furnishing 
of services on a rate stabilized basis. 

Caller Identification Blocking - Per Call and Caller Identification Blocking - Per 
Line as defined in 10.5.2 is available with Centrex 21 Service. 
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B. Terms and Conditions (Cont’d) 

19. 

20. 

21. 

22. 

23. 

24. 

25. 

,The customer may move the physical location of all or part of Centrex 21 to 
another location within the same Company serving area provided the following 
conditions for the move are met: 

The new Centrex 21 Service is provided to the customer by the Company; 
The customer advises the Company that the requested Centrex 21 Service 
replaces the existing Service; 
The customer’s request for the disconnection of the existing Centrex 21 Service 
and the installation of the new Centrex 21 Service are received by the Company 
on the same date; 
The customer requests the Company to install the new Centrex 21 and 
disconnects the existing Centrex 21 Service within a 30 day period; 
The customer agrees to sign the appropriate agreements and to pay all then 
monthly rates and nonrecurring charges related to the new Centrex 2 1 Service. 

The customer may add additional Centrex 21 Service at existing or new locations 
during the term of the agreement under the following conditions: 

The Company commercially offers such additions and necessary facilities are 
technically available; 
The rates and charges for additional service at new locations will be the then 
current charges in effect for Centrex 21 Service at the time of such additions. 

Electronic Business Set will be provided from a DMS-100 Central Office and 
only where facilities permit. 

Each electronic set must be associated with a Primary Directory Number. In 
addition, an Electronic Business Set interface card is required. 

Electronic Business Set is subject to a 1.5 mile limitation from the central office. 

Electronic Business Set is only available on Centrex 21 main station lines. Main 
station lines with electronic sets cannot have extension stations; however, the 
primary directory number associated with the main station line can appear as a 
secondary appearance of a primary directory number on other main station lines. 

In order for Wireless Extension to work, the customer’s wireless carrier must 
utilize technology that links their network to the Company’s network and 
provides the wireless handset status to the Company upon request. It will be the 
customer’s responsibility to know whether their wireless carrier provides this 
data. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.17 CENTREX 21 SERVICE (Cont'd) 

C. Standard Service Feature - Description 

Primary Directory Number (PDN)[ 11 

Each terminal is assigned one Primary Directory Number. If more than two 
terminals are attached to a Basic Rate Access Connection, additional Primary 
Directory Numbers will be required. The maximum allowable number of Call 
Appearances (PDN, SDN or shared) will be determined by the CPE and 
configuration groups selected. 

Secondary Directory Number (SDN) 

A Secondary Directory number is any directory number, other than the Primary 
Directory Number, assigned to an ISDN terminal. The standard package includes 
one SDN. The maximum allowable number of Call Appearances (PDN, SDN or 
shared) will be determined by the CPE and configuration groups selected. 

Multiple Shared Call Appearances of a Directory Numberr21 

This feature allows several station sets to share one or more Call Appearances of a 
particular directory number (PDN or SDN). The originating and terminating 
events on one station set affects all stations that share Call Appearances for a 
particular directory number. The shared directory number can have up to eight 
Call Appearances. Multiple calls can exist on one directory number and more than 
one station sharing the directory number can have a call active on the shared 
directory number. 

[ 11 Customers may choose from any of the existing standard configuration groups for 
their system. 

[2] On a DMS-100 Central Office, this feature requires MADN as well. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.17 CENTREX 21 SERVICE 

C. Standard Service Feature - Description (Cont'd) 

Call Drop 

This feature allows the user (who is the controller of a call) to drop the last party 
that was added to a conference call. Also, this feature allows a user to disconnect a 
2-party call. 

Call Exclusion 

Manual Call Exclusion restricts other stations from picking up a call on hold or 
bridging onto an active call at that station. 

Call Forwarding Busv Line 

Provides for forwarding of "all" calls to a preselected telephone number when the 
called station is busy. 

Call Forwarding Don't Answer 

Provides for forwarding of "all" calls to a preselected telephone number, when the 
called station does not answer after a predetermined number of ringing cycles. 

Call Forwarding-Variable 

Allows a user to automatically forward "all" calls to any other number. 

Call Holdrll 

Allows a station user to hold any call in progress by dialing a code. 

Calling Identity Delivery on Call Waiting - Number[2,3] 

Provides calling number delivery following the call waiting tone. 

Call Pick-Up 

Enables a station user to answer calls directed to other specified stations by dialing 
a special code. 

[ 11 
[2] 
[3] 

Provided by proprietary CPE on ISDN. 
Requires CPE that has a display. 
Not available from DMS-10, DMS-100, and AXE -10 Central Offices. 
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9.1 DIAL SWITCHING SYSTEMS 
9.1.17 CENTREX 21 SERVICE 

' C. Standard Service Feature - Description (Cont'd) 

Call Transfer 

Allows a station line user to transfer any established call to another station line 
without the assistance of an attendant. This feature also utilizes the switchhook to 
put a caller on consultation hold. 

Call Waiting 

Terminating - All Calls 

- Allows for a Centrex 21 station user who is engaged in a telephone 
conversation to be alerted via an audible tone that a call is waiting if the called 
station line is busy. 

Cancel Call Waiting 

- Permits a Call Waiting customer to inhibit the call waiting operation for one 
call through the use of a cancel call waiting code. 

Caller Identification - Number[ 11 

Provides visual indication of the calling number from an outside party, assuming 
the incoming call has calling party number associated with it and the originating 
caller has not blocked presentation of calling party number. 

Conference Calling 

Allows a station user to establish conference connections without the aid of 
attendant or operator assistance. 3-Way allows a station in the talking state to add 
a third party to the call; 6-Way allows a station user to add up to five other parties. 

Direct Dialing/Originatinn Terminating 

Allows station users to place or receive calls. 

Display 

Identifies incoming internal &e., intrasystem-system) calls by phone number and 
call type (e.g., internal, external, forwarded). This feature identifies why calls have 
forwarded from a specific number (e.g., busy, no answer). Requires electronic set 
equipped with appropriate alphanumeric LCD. 

[ 11 Requires CPE that has a display. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.17 CENTREX 21 SERVICE 

C. Standard Service Feature - Description (Cont'd) 

Hunting 

Automatically re-routes incoming calls to other lines when the calls encounter 
busy lines. Hunting groups provide a software-defined search for an available 
Call Appearance to which a call can be completed. A hunt group member is 
defined as a set of Call Appearances at the ISDN station. 

- Multi-Line Hunt Group (MLHG) - provides a sequential hunt over the 
members in the Multi-Line Hunt Group. When a Call Appearance is busy, the 
system sequentially hunts only the members following the member associated 
with the dialed number. 

- Circular Hunting - allows all lines in a multi-line hunt group to be tested for 
busy, regardless of the point of entry into the group. When a call is made to a 
line in a Multi-Line Hunt Group, a regular hunt is performed starting at the 
station associated with the dialed number. It continues to the last station of 
the Multi-Line Hunt Group then proceeds to the first station in the group and 
continues to hunt sequentially through the remaining lines in the group. 

- Series Completion - this feature allows calls made to a busy directory number 
to be routed to another specified directory number. The series completion 
hunting begins with the originally dialed member of the series completion 
group and searches for an idle directory number from the list of directory 
numbers. 

Individual Line Billing 

Toll calls are billed directly against the line placing the call. 

Intercept 

Disconnected or unassigned lines can be advised of a new number or given a 
disconnect recording. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.17 CENTREX 21 SERVICE 

C. Standard Service Feature - Description (Cont'd) 

Incoming Calling Identification[ 11 

Provides user with visual feedback concerning the calling number from an outside 
party, assuming they do not have Call Blocking, when the electronic set is 
equipped with appropriate alphanumeric LCD. Name is not available with ISDN. 

Message Waiting Service 

Audible Waiting Indication - when a user goes off hook a stutter dial tone is 

Visual Waiting Indication - provides a message waiting indication on an 

provided to indicate a message is waiting. 

electronic set via a message waiting lamp.[2] 

Speed Calling 

Allows a user to place calls to a list of frequently dialed numbers by dialing a one 
digit speed calling code for a 6 number list, or a 2 digit speed calling code for a 30 
number list. 

Standard Configuration Group 

The standard system design allows users to select from a variety of predetermined 
configuration groups to support ISDN terminals. 

Touch-Tone 

Allows for Customer provided equipment to place calls on their Centrex 21 system 
using Dual-Tone Multi Frequency dialing. 

[ 13 

[2] 

Requires CPE that has a display. 

Visual waiting indication available with special CPE. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.17 CENTREX 21 SERVICE (Cont'd) 

D. Optional Service Feature - Description 

Additional Secondary Directorv Number (SDN) 

Allows more than one Secondary Directory Number to be assigned to an ISDN 
terminal. 

Analog Call Appearance 

This feature enables analog station users to share their call appearance on a user's 
ISDN station set. All Analog Call Appearances must be provisioned from the 
Centrex 21 central office that is providing the ISDN services. One appearance, per 
number, per terminal is allowed. 

Call Park 

Allows a user to hold or "Park" a call by dialing a code that can be retrieved from 
any station by dialing another code. 

Caller Identification - Name and Number[ 11 

Allows for the automatic delivery of a calling party's name and telephone number 
(including nonpublished and nonlisted telephone numbers) to the called customer, 
which gives the called customer an opportunity to decide whether to answer the 
call immediately or not. The name and number are displayed on customer 
provided equipment. 

Scheduled Call Forwarding[ 13 

Allows all incoming calls to be forwarded to another telephone number. It allows 
a customer to remotely change the termination of their incoming calls and base the 
termination upon a time schedule. From any tone signaling telephone, the 
customer can activate, deactivate, or change the times, days and destination 
numbers. 

[l] For Terms and Conditions see 5.4.3 of the Exchange and Network Services Tariff. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.17 CENTREX 21 SERVICE 

D. Optional Service Feature - Description (Cont’d) 

Minutes Free[ 11 

The monthly rate for Centrex 21 Service will include a designated number of 
minutes of intraLATA toll. For all additional plan calls, the customer will be 
charged a special rate specified in 6.3.18. 

Remote Access Forwarding (Call Following)[2] 

Allows all incoming calls to be forwarded to another telephone number. It allows 
the customer to remotely change the termination of their incoming calls. From any 
tone signaling telephone, the customer can activate, deactivate, or change the 
destination number. 

[l] 

[2] 

For Terms and Conditions see 6.3.18. 

For Terms and Conditions see 5.4.3 of the Exchange and Network Services Tariff. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.17 CENTREX 21 SERVICE 

D. Optional Service Feature - Description (Cont’d) 

Wireless Extension[ 1 I 

A wireline forwarding service that works with a customer’s wireless service. 
When a call is placed to the wireline number, it is automatically forwarded to a 
designated wireless number if the handset is turned on. If the wireless handset is 
turned off or is busy, the call rings at the wireline number and is not forwarded. In 
addition, any call coming from the designated wireless number to the wireline 
number will not be forwarded back to the wireless number. 

Electronic Business Set 

Electronic Set Service permits the use of special electronic station sets with 
Centrex Plus Service. This service utilizes a unique line card to provide 
communications control for the electronic station set. 

The customer-provided electronic set is a touch-tone station that provides 
programmable keys for features and additional numbers. It is served from the 
central office by a main or extension station line. It has assignable keys for station 
line pick-ups or features. Electronic sets and adjunct modules are provided by the 
customer. 

Multiple Appearance Directory Number (MADN) 
- A directory number assigned to more than one electronic station set. 

Software Numbers 
- Software numbers are numbers which do not require an additional station line. 

These numbers share the facilities of the primary directory listed number. 
Variations of software numbers are: 

- Primary Appearance - The first appearance of a software number on a key. 
- Secondary Appearance - The second appearance of a software number on a 

key. The secondary software number can be on the same station or a different 
station. 

- Single Appearance - A software number that appears only on one station and 
one key. 

Nonstandard Configuration Group 

Allows customers to purchase additional configuration groups (beyond the five 
standard configuration groups provided) to support ISDN terminals. 

[ 13 For Terms and Conditions see 5.4.3 of the Exchange and Network Services Tariff. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.17 CENTREX 21 SERVICE (Cont’d) 

E. Rates and Charges 

1. Centrex 21 Analog Station Line 

Month-to-Month Station Line 
Rate Stabilized Station Line 
Month-to-Month Electronic Business Set Station Line 
Rate Stabilized Electronic Business Set Station Line 

- 3 - 50, lines each 

NON- MONTH 

CHARGE MONTH 
RECURRING TO 

$56.00 $46.95 

SECTION 9 
Page 144.13 

Release 4 

Effective: 04-0 1-200 1 

usoc 
RXB 
RSX 
EPB 
R4V 

MONTHLY RATE 

MONTHS MONTHS 
12 TO 36 37 TO 60 

$3 1.49 $29.99 

2. Centrex 21 ISDN 2B+S, 
(digital, voice only) line 

usoc 
3 - 50, lines each 

NON- MONTH 

CHARGE MONTH 
RECURRING TO 

$1 10.00 $68.00 

XRW, XRS 

MONTHLY RATE 

MONTHS MONTHS 
12 TO 36 37 TO 60 

$61.60 $59.00 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.17 CENTREX 21 SERVICE 

E. Rates and Charges (Cont'd) 

3. Miscellaneous Charges 

Nonrecurring charges apply, per Centrex 21 station line, per customer group. 

NONRECURRING 
usoc CHARGE 

- Feature Activation / Deactivation 
within a Standard Feature 
Package subsequent to initial 
Installation REAFM $ 0.00 

- Centrex 21 system change charge 
per station line changed NRC62 5.25 

Conversion Charge, per each 
existing line converted from a 
Company Access Line 
to Centrex 21 Service[l] 

Loop Extension Charge, per 
loop 

12.00 NR9CE 

L8E 100.00 

[ 11 NR9CE applies in place of the initial Centrex 2 1 station line nonrecurring charge. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.17 CENTREX 21 SERVICE 

E. Rates and Charges (Cont'd) 

4. Optional Service Features 

a. Additional Secondary Directory 
Number (SDN) 

Per station line 

b. Analog Call Appearance 

Per number, per terminal 

c. CallPark 

Per station line 

d. 2B+D (Circuit Switched Data) 

e. Caller Identification Name and 
Number [ 21 

Per line 

f. Remote Access Fonvarding[2] 

Per line 

g. Scheduled Call Fonvarding[2] 

Per line 

h. Wireless Extension[2] 

Per line 

usoc 

A6QPN 

MAZ 

C4Z 

[11 

NNK 

AFD 

ATF 

HME 

NONRECURRING MONTHLY 
CHARGE RATE 

$12.00 $1 .oo 

12.00 1 .oo 

5.25 1-00 

111 [I1 

- 3.50 

- 6.75 

- 7.75 

- 3.95 

[l] See USOC's, rates and charges found in 14.2.1 of the Exchange and Network 
Services Tariff for Single Line ISDN Service. 

[2] Only offered under a rate stabilized basis. For month to month customers see 5.4.3 
of the Exchange and Network Services Tariff, 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.17 CENTREX 21 SERVICE 

E.4. (Cont'd) 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

i. Electronic Business Set 

Electronic set service 
interface, per main 
station line[2] PP3 [31 [31 

Primary appearance of a 
software number SO3 [31 131 

Subsequent appearance of a 
- software number SO5 [31 

Single appearance of a 
software number SFE3 131 [31 

Adjunct module, per module[4] C2TAX 131 [31 

j. Nonstandard Configuration 
Group 

Per configuration group, 
per system N3CPG $12.00 - 

[ 11 

[2] 

This page cancels Page 144.16.1, Release 2. 

Includes Electronic Set Service standard features. 

[3] See rates and charges for Electronic Set Service found in 9.1.16. 

[4] In addition, rates and charges specified above for primary directory number 
appearances and software number appearances apply. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS (Cont'd) 

9.1.18 CENTREX PRIME SERVICE 

A. Description 

1. Centrex PRIME service is a switched business communications service furnishing 
connections between a central office based switching system and the network 
interface which serves end user customer terminals. Centrex PRZME service is a 
multi-media platform which delivers integrated Video, Voice, Image and Data 
services to customers. 

2. Centrex PRIME service includes analog (basic) or ISDN (digital) station lines 
which may be provided utilizing various technological designs. The 
arrangements of these station lines will vary for each customer depending on the 
number of connections to a location, the desired technology, available technology, 
operating limitations, e.g. distance from a serving central office. A group of 
station lines is translated for an individual common block and is provided 
common access to a predetermined group of system features. Optional features 
are also available. 

3. Customers select Centrex PRZME station lines based upon an Basic or ISDN 
alternative. The standard set of features provided varies depending on the 
alternative selected, and the available central office technology. A list of standard 
features for each alternative and central office technology is available on a 
separate list provided by the Company. 

4. The ISDN alternative consists of three distinct channels per station line: one or 
two B (Bearer) channels and one D (Delta) channel (2B+D). ISDN is also 
available in a 2B+S configuration. The ISDN alternative may be provisioned as 
either Custom[ 11 or National. The ISDN alternative conforms to internationally 
developed, published, and recognized standards generated by the International 
Telecommunications Union (formerly CCITT). 

I [ 11 Custom ISDN is only available from an SESS Central Office. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.18 CENTREX PRIME SERVICE 

A. Description (Cont'd) 

5. Centrex PRIME standard features are packaged as follows. The station lines 
include the standard feature package selected by the customer, and applies on a 
per station basis. 

FEATURE 

Primary DN 
SecondaryDN 
Multiple Shared Call 
Appearances of a DN 
Automatic Callback 
CallDrop 
Call Exclusion 
Call Forwarding - 
Busy Line 
Call Forwarding - 
Don't Answer 
Call Forwarding - Variable 
Call Hold 
Call Park 
Callpickup 
Call Transfer 
Call Waiting 
Caller Identification Name and 

Calling Identity Delivery 

Centrex Management System[ 11 
Conference Calling 

Number 

on Call Waiting - Number 

- 3-Way 
- 6-Way 
- MeetMe 
- Preset 
Data Call Protection 
Direct DialingOriginating 

Display 
Terminating 

BASIC 

X 
- 

- 
X 
- 
- 

X 

X 
X 
X 
X 
X 
X 
X 

X 

X 
X 

X 
X 
X 
X 
X 

X 
- 

CUSTOM 
ISDN 

X 
X 

X 
X 
X 
X 

X 

X 
X 
X 

X 
X 

- 

- 

- 

- 
X 

X 
X 
- 
- 
- 

X 
X 

NATIONAL 
ISDN 

X 
X 

X 
X 
X 
X 

X 

- 
X 

X 
X 
- 

X 
X 

[l] Although a standard feature, selection of this feature could result in additional 
Nonrecurring Charges. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.18 CENTREX PRZME SERVICE 

A.5. (Cont'd) 

FEATURE 

Distinctive Ringing/ 

Directed Call Pickup 
Distinctive Call Waiting Tone 

- Barge-in 
- NonBarge-in 
Executive Busy Override 
Hunting 
Individual Line Billing 
Intercept 
Inspect 
Incoming Calling Identification 
Intrasystem Calling 
Intercom 
- 1, 2 digit 
- Automatic 
Last Number Redial 
Make Set Busy 
Message Waiting Service 
- Attendant Activation 
- Audible 
- Visual 
Multiple Appearance Directory 
Number (MADN) 
Network Speed Call 
Night Service (Trunk Answer 
any Station) 
Outgoing Calling Line ID 
Outgoing Trunk Queuing 
Priority Calling 
- Incoming 
Ringing Option 
- Abbreviated 
- Delayed 

I 

- Normal 

BASIC 

X 

X 
X 
X 
X 
X 
X 
- 
- 
X 

X 

X 
X 

- 

- 
X 
X 

X 
X 

X 

X 
- 

- 

- 
- 
- 

CUSTOM 
ISDN 

- 

X 
X 

X 
X 
X 
X 
X 
X 

X 
X 

- 

- 
- 

X 
X 
X 

- 
- 

X 
X 
X 

X 

X 
X 
X 

NATIONAL 
ISDN 

- 

X 
X 

X 
X 
X 

X 
X 

X 
X 

- 

- 

- 
- 

- 
X 
X 

X 
- 

X 
X 
X 

- 

X 
X 
X 
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9.1 DIAL SWITCHING SYSTEMS 
9.1.18 CENTREX PRIME SERVICE 

AS.  (Cont'd) 

FEATURE 

Speed Calling 
- 1 & 2 digit list 
Standard Config. Group 
Station Message Detail 
Recording (SMDR)[ 11 
Subaddress Reservation 
- Origination 
- Termination 
Terminal Group 
Line Restrictions 
Terminal Management 
Touch-Tone 

BASIC 

X 
- 

X 

X 

X 
- 

SECTION 9 
Page 144.20 

Release 2 

Effective: 04-0 1-200 1 

CUSTOM NATIONAL 
ISDN ISDN 

X X 
X X 

X X 

X - 
X - 

X X 
X - 
X X 

[ 13 Although a standard feature, selection of this feature carries additional nonrecurring 
charges. 
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9.1 DIAL SWITCHING SYSTEMS 
9.1.18 CENTREX PRIME SERVICE 

A. Description (Cont'd) 

6.  Centrex PRZME Optional Service Features 

Account Codes 
Additional Secondary DN 
Additional X.25 Port Options 
- Closed User Group 
- Incoming Calls Barred 
- Additional Logical Channel 
- Outgoing Calls Barred 
- Permanent Virtual Circuit 
- Reverse Charge Acceptance 
- Reverse Charge Option 
Analog Call Appearance 
Attendant Access Line Service 
Authorization Codes 
Automatic Route Selection (ARS) 
- Expensive Route Warning Tone 
- Facility Restriction Level 
- Time of Day Control 
B-Channel Packet Switching 
Call Exclusion - Automatic 
Call Forward Don't AnswerKall Forward Busy Customer Programmable 
Call Forwarding via Private Facilities 
Custom Calling Services 

- Continuous Redial 
- CallTrace 
- Selective Call Forwarding 
- Priority Call 
- Last Call Return 
- Selective Call Rejection 
Digital Facility Interface 
Direct Inward System Access (DISA) 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.18 CENTREX PRZME SERVICE 

A.6. (Cont'd) 

Electronic Key Set Option Package[ 11 
- Auto Answer Back 
- Automatic Dial 
- Automatic Line 
- Business Set Call Forward Per Key 
- Business Set Inspect Key 
- Call Forward Reason Display 
- Caller Identification - Name 
- Direct Station SelectiodBusy Lamp Field 
- Display Called Number 
- Display Calling Number 
- Executive Message Waiting 
- Fast Transfer 
- Group Intercom 
- Group Intercom All Calls 
- Key Short Hunt 
- Last Number Redial Set 
- MADN (Multiple Appearance Directory Number) 
- Message Center 
- Message Waiting Set 
- Music on Hold - Electronic Set 
- Originatingmenninating Line Select 
- Privacy Release 
- QueryTime 
- Station Camp-On 
Hot Line (Direct Connect)[2] 
Loudspeaker Paging (Trunk Access) 
Message Waiting Visual 
Music on Hold 
Music on Hold System 
Nonstandard Configuration Group 
Time of Day NCOS (Network Class of Service) Update 
Time of Day Routing 
Trunk Verification From Designated Station 
Uniform Call Distribution 
Uniform Call Distribution Hunt for Circuit Switched Data 

[l] Available only from a DMS-100 Central Office. Rates and charges for this option 
are in addition to the rates and charges for the Basic station lines. 

[2] Available on Basic station lines only. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.18 CENTREX PRIME SERVICE (Cont'd) 

B. Definitions 

Feature Packages 

A basic package is provided universally and an Electronic Key Set Option is 
available in DMS-100 switches. All offices where ISDN is available, will offer a 
standard National ISDN package. A Custom ISDN package is available in SESS 
switches only. Feature packages and optional features are on a per station basis 
unless otherwise noted. 

Customer Location 

For service connection purposes, location is defined as the site where the 
Company's facilities meet with the customer's facilities. 

The term "primary location" means the continuous property of the customer which 
contains the attendant position or positions and the termination of the station lines 
associated with the primary listing. The term "secondary location" means each 
continuous property location which is noncontiguous with the primary location but 
is served by the same Centrex PRIME system as the primary location. 

Property is considered continuous where it is all owned or leased by the customer 
and not separated by property occupied by others. Where a public thoroughfare, 
river, or railroad rights-of-way intersects or divides the property, it is considered 
continuous only if the customer provides a connecting passageway or conduit 
acceptable to the Company for its cables or wires. 

System 

A Centrex PRIME system is made up of one customer group. This customer group 
supplies the dialing pattern, code access, dialing plan and features to be accessed 
by the customer's station lines. The customer group supports direct inward dialed 
calls, originating calls, private network access, voice grade access, and equal 
access long distance calls via the carrier of the customer's choice. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.18 CENTREX PRIME SERVICE (Cont'd) 

C. Terms and Conditions 

1. All terms and conditions for the provision of Centrex PRIME service shall be 
subject to a Service Agreement between the Company and the customer. 

2. Centrex PRIME Service is available as a business system for resale by certified 
resellers. 

3. The rates and charges for station lines and system features will be developed on 
an individual case basis and will be specified in a Service Agreement between the 
Company and the customer. 

4. Each customer system with blocked access is equipped with a number of Network 
Access Registers based on a standard Poisson Capacity Table. This table 
provides the number of Network Access Registers for the number of analog 
station lines and digital ISDN channels in the system. These Network Access 
Registers provide a standard level of usage for the customer system. This 
standard usage level is included in the station line rate. If additional Network 
Access Registers are required beyond the standard level, additional Network 
Access Registers may be obtained from 9.1.16. 

5. The Unblocked Usage Adder is required in lieu of Network Access Registers at 
rates and charges as found in 9.1.16. Should the customer's usage exceed an 
average of 8 CCS (hundred call seconds) per station line, the customer will be 
converted to blocked service with the appropriate number of Network Access 
Registers. 

6. End User Common Line charges will be assessed on Network Access. 
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I 

9. CENTRAL OFFICE SERVICES 

L. 

7. 

8. 

9. 

10. 

9.1 DIAL SWITCHING SYSTEMS 
9.1.18 CENTREX PRIME SERVICE 

Terms and Conditions (Cont'd) 

Centrex PRIME Service requires special central office equipment and is not 
provided in all central offices. The Company may furnish Centrex PRIME where 
there is available facilities and central office equipment, with the proper program 
updates, as determined by the Company. For the ISDN station lines, service is 
generally considered "available" for loops of 18 kilofeet or less in length. Loops 
greater than 18 kilofeet in length must meet extension technology design 
requirements. Service will be considered available if ISDN compatible pair gain 
systems or single line loop extension equipment are in place, or planned to serve 
the area. If the loop is greater than 18 kilofeet in length, the ISDN Loop 
Extension Charge applies. 

Centrex PRIME ISDN service is established on the switch which is equipped to 
provide ISDN for the given exchange. This may be the local switch or this may 
be provided by a remote switchherminal device located on the customers 
premises and served by another host central office. 

If the central office is served by a remote switchherminal device, the customer 
group will be located in the host switch for Basic and ISDN services. 

The name of the ISDN feature package indicates the type of ISDN Service 
provided to the customer. The Custom ISDN feature package is available in 
5ESS ISDN-equipped digital central offices. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.18 CENTREX PRIME SERVICE 

C. Terms and Conditions (Cont'd) 

11. Customer request for temporary suspension, either full or partial, of Centrex 
PRIME Service is not permitted. Seasonal disconnects are not allowed. 

12. Where a CentrexlCENTRON type service customer elects to convert to Centrex 
PRIME Service, nonrecurring charges do not apply to in-service station lines, 
terminating arrangements, and optional service features provided that: 

The customer's system continues to be served by the same switching 
equipment, 
There is no interruption of service, 
There are no moves, changes or additions of such in service station lines, 
arrangements and features, and 
There is a like-for-like conversion. 

13. The optional feature Message Waiting Visual, offered from a DMS-100 Central 
Office will only be offered to existing CentrexlCENTRONICentrex Plus 
customers converting to Centrex PRIME Service. 

14. Customers will be responsible to furnish all premises wiring, terminal equipment 
and jacks used with the Centrex PRIME Service. 

15. The rates and charges specified for Centrex PRIME are in addition to the regular 
rates and charges for the services with which the Centrex PRIME is associated, 
e.g., WATS and Voice Grade circuits. 

16. One primary directory listing is furnished without charge for each Centrex PRIME 
system. Directory listings of main station lines may be provided at the regular 
business additional listing rate as specified in 5.7.1 of the Exchange and Network 
Services Tariff. 

17. Intercept Service will be provided on the main listed directory number for a total 
system disconnect only. 

18. Customers not wishing to change their listed directory number to be part of a total 
system may keep their existing number(s); however, there would be a Centrex 
PRIME chip-in charge for translating listed directory numbers from outside the 
Centrex PRIME customer group. Centrex PRIME Service chip-in occurs when a 
non-sequential telephone number or block of numbers is added to a new or 
existing sequential Centrex PRIME number arrangement. 
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19. Centrex PRIME telephone numbers may be sequential or nonsequential. 
Sequential numbers may be assigned if blocks of numbers are available and at the 
discretion of the Company. Customers requesting that numbers in a sequential 
block be removed from the block will be charged a Block Compromise Charge as 
specified in 5.3.4 of the Exchange and Network Services Tariff. 

20. Customers may reserve additional telephone numbers for future use at the rates 
specified in 5.3.4 of the Exchange and Network Services Tariff. 

21. If a customer terminates the agreement before the established service date, in 
whole or in part, the customer will pay cancellation charges as defined under the 
Termination Liabilitymaiver Policy as set forth in 2.2.14 of the Exchange and 
Network Services Tariff. 

After the service date, if a customer with a fixed-period rate plan removes, in 
whole or in part, station lines to a level less than 60% of the initial number of 
Station Lines, a termination charge may apply. The Termination Liabilitymaiver 
Policy is in 2.2.14 of the Exchange and Network Services Tariff. 

22. The customer may substitute the Centrex PRIME Service with another Company 
service that functionally replaces Centrex PRIME Service and provides equivalent 
or greater feature functionality provided: 

The parties negotiate for the upgraded service with a service term that is 
equivalent or greater than the remaining term under the current Rate Stability 
Plan; 
The upgraded service is legally, technically, and commercially available; and 
The customer pays all charges assessed for the upgrade of service including, 
but not limited to, all non-recoverable costs for equipment and facilities and all 
nonrecurring charges incurred in the provision of service under this Rate 
Stability Plan but not yet recovered. In the event that service provided under 
this Rate Stability Plan is substituted with an upgraded service, the termination 
charge shall not apply. 

23. Nonrecurring charges can be spread over the life of the contract at the present cost 
of money to the Company. Customer will be required to pay these charges if 
service is terminated early. 
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24. The customer may move the physical location of all or part of Centrex PRIME to 
another location within the same Company serving area provided the following 
conditions for the move are met: 

The new Centrex PRIME Service is provided to the customer by the Company; 
The customer advises the Company that the requested Centrex PRIME Service 
replaces the existing Service; 
The customer's request for the disconnection of the existing Centrex PRIME 
Service and the installation of the new Centrex PRIME Service are received by 
the Company on the same date; 
The customer requests the Company to install the new Centrex PRIME Service 
on or prior to the disconnection date of the existing Centrex PRIME Service; 
The customer agrees to sign the appropriate agreements and to pay all then 
monthly rates and nonrecurring charges related to the new Centrex PRIME 
Service. 

25. The customer may move Centrex PRIME Service to either a new location in the 
same building or to a different location within the same serving area. When the 
move is within the same building, the customer shall pay one-half of the 
nonrecurring charges for the station lines affected. When the move is to a 
different building, all associated monthly rates and nonrecurring charges will 
apply, plus any other applicable charges, including but not limited to, construction 
charges, the transfer of existing equipment. Construction charges will be paid in 
advance of the move. 

26. The customer may add additional Centrex PRIME Service at existing or new 
locations during the term of the agreement under the following conditions: 

The Company commercially offers such additions and necessary facilities are 
technically available; 
The rates and charges for additional service at new locations will be the rates 
and charges specified in the agreement, and which correspond to the terms and 
conditions of the agreement; 
The Company and the customer agree that such additions shall be coterminous 
with the original agreement. 

27. Centrex PRIME Service is not available on Public Communications Service or 
multiparty service. 
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28. The quality of transmission for calls utilizing Call Forwarding or Conferencing 
may vary depending on the distance and routing involved. For an enhanced 
quality of transmission, datdine conditioning is available at appropriate rates and 
charges as found in 5.4.5 of the Exchange and Network Services Tariff. 

29. Loop Diversity, Avoidance defined in the Private Line Transport Services Price 
Cap Tariff is available with Centrex PRIME Service. 

30. Alternative Access of Basic Centrex PRIME Service over the Company's DS1 
transport is permitted. In addition to Centrex PRIME Alternate Access station 
line rates, DS 1 rates and charges as defined in the Private Line Transport Services 
Price Cap Tariff apply. 

3 1. Each customer will be required to sign a contractual agreement for the furnishing 
of services on a rate stabilized basis. 

32. If the customer is provided service from a Centrex PRIME Service 'host' central 
office which is not the customer's normal serving office, the local calling area for 
the customer's Centrex PRIME Service will be that of the designated "host" 
central office. Changes to calling areas may affect customer telephone numbers. 

33. Miscellaneous facility terminations are those lines and trunks which are not a 
basic part of the Centrex PRIME system, e.g., Voice Grade circuits, and WATS, 
but which require Centrex PRIME switching capabilities in order to function with 
Centrex PRIME Service. Each miscellaneous line that is terminated in a Centrex 
PRIME system requires a termination arrangement. 

34. Split service common equipment is required when a Centrex PRIME customer 
desires to segregate the Centrex PRIME station lines into separate groups, thereby 
enabling each group to have a different set of system c o r n o n  features. 

35. Caller Identification Blocking - Per Call and Caller Identification Blocking - Per 
Line as defined in 10.7. is available with Centrex PRIME Service. 
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Primarv Directory Number (PDN)[ 11 

Each terminal is assigned one Primary Directory Number. If more that two 
terminals are attached to an ISDN station line, additional Primary Directory 
Numbers will be required. The maximum allowable number of Call Appearances 
(PDN, SDN or shared) will be determined by the CPE and configuration groups 
selected. 

Secondary Directory Number (SDN) 

A Secondary Directory number is any directory number, other than the Primary 
Directory Number, assigned to an ISDN terminal. The standard package includes 
one SDN. The maximum allowable number of Call Appearances (PDN, SDN or 
shared) will be determined by the CPE and configuration groups selected. 

Multiple Shared Call Appearances of a Directory Number[2] 

This feature allows several station sets to share one or more Call Appearances of a 
particular directory number (PDN or SDN). The originating and terminating 
events on one station set affects all stations that share Call Appearances for a 
particular directory number. The shared directory number can have up to eight 
Call Appearances. Multiple calls can exist on one directory number and more than 
one station sharing the directory number can have a call active on the shared 
directory number. 

[ 13 Customers may choose from any of the existing standard configuration groups for 
their system. 

[2] On a DMS-100 Central Office, this feature requires MADN as well. 
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Automatic Callback 

Provides an arrangement that permits a line user, when attempting an intercom 
(i.e,, within the customer group) call to a busy line, to be automatically connected 
to that line when both the called and calling lines are subsequently idle. 

Call Drop 

This feature allows the user (who is the controller of a call) to drop the last party 
that was added to a conference call. Also, this feature allows a user to disconnect a 
2-party call. 

Call Exclusion 

Manual Call Exclusion restricts other stations from picking up a call on hold or 
bridging onto an active call at that station. 

Call Forwarding Busy Line[ 11 

Provides for forwarding of "incoming only" or "all" calls to a preselected telephone 
number, when the called station is busy. 

Call Forwarding Don't Answer[ 11 

Provides for forwarding of "incoming only" or "all" calls to a preselected telephone 
number, when the called station does not answer after a predetermined number of 
ringing cycles. 

Call Forwarding-Variable[ 13 

Allows a user to automatically forward "all" calls to any other number. 

Call Hold 

Allows a station user to hold any call in progress, by dialing a code. 

[l] These features are also available for circuit-switched data calls at no additional 
charge. 
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9.1 DIAL SWITCHING SYSTEMS 
9.1.18 CENTREX PRIME SERVICE 

D. Standard Service Feature - Description (Cont'd) 

Call Park[ 11 

Allows a user to hold or "Park" a call by dialing a code that can be retrieved from 
any station by dialing another code. 

Call Pick-Up 

Enables a station user to answer calls directed to other specified stations by dialing 
a special code. 

Call Transfer with Three-way CallindConsultation Hold 

User can connect a third line to an established connection. A user can depress the 
switchhook, or ISDN set feature button, and consult in private with a third party 
and return to the original call by using only one line. A user of a line can transfer 
any established call to another line within or outside the Centrex PRIME System. 

Call Waiting 

Dial Originating 
- Provides the ability for the originating station to invoke call waiting tone on 

selected calls by dialing the dial call waiting access code followed by the 
extension number of the station to be call waited. 

Originating 
- Allows a calling station to direct a call waiting tone toward a busy called 

station within the same system. 

Terminating 
- Allows for a Centrex PRIME station user who is engaged in a telephone 

conversation to be alerted via an audible tone that a call is waiting on an 
"incoming only" or "all" calls basis. 

Cancel Call Waiting 
- Allows a user with Call Waiting Terminating to inhibit the application of Call 

Waiting Tone for the duration of one call by dialing a code. 

I [l] Only available as a standard feature from a DMS-100 Central Office. 
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Caller Identification - Name and Number[ 1,3] 

Provides visual indication of the calling name and number from an outside party, 
assuming the incoming call has calling party name and number associated with it 
and the originating caller has not blocked presentation of calling party name and 
number and compatible calling party is present. 

Calling Identitv Delivery on Call Waiting - Number[ 1,2] 

Provides calling number delivery following the call waiting tone. 

Centrex Management Svstem (CMS) 

Description 

CMS is a computer software program that provides the customer access to their 
data base for the purpose of general data base inquiry, or to move, add, delete 
and change features. In addition, CMS enables the customer to move and 
change station lines and generate Basic Management Reports. 

CMS is generally available in lAESS, SESS, and DMS 100 central offices. CMS 
is activated on a per Centrex central office basis. When CMS is installed, a 
customer specific database is created. Each database is assigned a distinct 
customer identification name (Customer ID). This ID corresponds to the 
customer's specific Centrex PRIME customer group. However, customers may 
request a single ID for multiple customer groups within the same central office. 

[ 13 

[2] 

[3] 

Requires CPE that has a display. 

Not available from DMS-10, DMS-100 and AXE -10 Central Offices. 

See 5.4.3 of the Exchange and Network Services Tariff for Terms and Conditions. 
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D. Standard Service Feature - Description (Cont'd) 

Feature List 

- Standard Features 

Basic Management Reports 

The ability to generate management reports regarding the customer's system. 
These reports vary by switch type and may change with software updates. 
The report function gathers current data only. CMS does not keep a past 
history log. 

Bulk Change 

Allows customers to request the same feature change to be applied to multiple 
lines simultaneously. 

Database Synchronization 

The ability to update the CMS database station line information to agree with 
the information in the switch. 

I AZ1998-099 
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Feature Move, Add, and Change 

The ability to perform station number changes and to move, add, or change 
most features on the system from customer-provided equipment located on 
the customer's premises. 

Transactions will either be put in a batch or priority transmission status. A 
batch transmission constitutes transactions scheduled for the current day or 
some future date. Priority functionality is described in standard features. 

CMS will process batch change requests, which have accumulated throughout 
the day during off-peak load hours, overnight, or at a customer-specified 
future date. 

Change request transactions can be created for station line numbers, 
authorization codes, automatic route selection, packet telephone numbers, and 
telephone number swaps. Depending on the type of change request, CMS 
will display different screens. CMS customers may manipulate most features 
and options displayed on a given screen. When the customer submits the 
changes, a pending record is created and CMS counts this change request as 
one single transaction. All change request transactions are cumulative; CMS 
tallies all daily transactions and will not process any transactions that exceed 
batch or priority parameter limits. 

The number of batch change request transactions that a customer can enter per 
effective date will be determined by the number of Centrex lines per database. 
Refer to the following table. Up to 60 pairs of telephone numbers can be 
swapped per day. These changes take place overnight or at some future date 
as determined by the customer. 

NUMBER 

PER DATABASE BATCH 
NUMBER OF LINES OF 

1 - 2000 
2001 - 4000 
4001 - 6000 
6001 - 8000 
8001 - 10000 
10001+ 

100 
110 
120 
130 
140 
150 

NUMBER 
OF BATCH 
DBSYNCHS 

10 
15 
20 
25 
30 
35 
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Inquiry 

The ability to access a data base to review the status of station lines and 
features on the customer's system. 

Network Manipulation 

Dependent on central office switching technology, customers can manage a 
range of network features: 

lAESS - can change the Facilities Restriction Level (FRL) on Electronic 
Tandem Service (ETS) station numbers. 

5ESS - Automatic Route Selection (ARS) Active Pattern Group 
modifications, as well as Time of Day Routing, FRL, and Expensive Route 
Warning Tone. 

DMSlOO - Network Class of Service (NCOS) modifications, as well as 
Time of Day Routing and Expensive Route Warning Tone. 

Telephone Number S w a p  

The ability to exchange all service option assignments and features from one 
station line to another. 
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Priority Service 

Allows customers to request priority transmission of transactions which are 
then processed in the serving central office. This may be defined as same-day 
service. The number of priority change transactions a customer may enter per 
day will be determined by the number of Centrex lines per database Refer to 
the following table. Up to 5 pairs of telephone numbers can be swapped per 
day. 

The Company does not guarantee specific time frames for completion of 
priority transactions. 

AZ1998-099 

NUMBER 

PER DATABASE BATCH 
NUMBER OF LINES OF 

1 - 2000 
2001 - 4000 
4001 - 6000 
6001 - 8000 
8001 - 10000 
10001+ 

20 
30 
40 
50 
60 
70 

NUMBER 
OF BATCH 
DBSYNCHS 

10 
15 
20 
25 
30 
35 
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- Optional Features 

The following optional features carry an additional one-time establishment 
charge. 

Custom Reports 

Customers can request Company personnel to create customized report 
formats for various aspects of their system. Once created, the custom report is 
stored in the customer's database and can be utilized at any time. 

Packet Control Capability 

Gives Centrex customers with ISDN, the ability to manage their packet 
control features. Customers that subscribe to the Packet Control Capability 
can verify current and pending packet options, add, delete or change packet 
options and run reports regarding packet assignments. 

System Partitioning 

The Company, upon the customer's request, can partition the Centrex 
customer group into separate databases representing different customer 
groups. Each partition is assigned a distinct customer identification name 
(Customer ID), and can be arranged to be accessible only to certain users 
designated by the customer. 
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Terms and Conditions 

The Company will furnish and maintain CMS software for use by the customer 
and will be offered only where facilities permit. 

The customer must obtain and maintain a compatible computer terminal for use 
with CMS. The computer terminal will not be furnished by the Company. A 
business exchange access line or Centrex PRIME station line is also required, 
which is in addition to the rates and charges for CMS. 

CMS is available for access by the customer 23 hours a day, seven days a week. 
A Company ' technician will be available Monday-Friday 7:OO-5:00 to assist 
CMS customers with their problems and questions. 

The Company reserves all rights to take the CMS computer down for software 
updates or maintenance as required. When possible, software updates will be 
done during off-peak hours and customers will be warned in advance. 
Maintenance routines will be done the third weekend of every month. 

The Company does not implicitly warrant CMS from any unforeseen software or 
hardware problems where an entire customer database is lost. The Company 
will re-establish the database if lost. 

All normal and emergency central office functions have priority over customer 
requested changes. The Company assumes no responsibility for change requests 
delayed by such Company functions. 

The Company will provide the customer a CMS User Handbook and training at 
the time of initial installation. The Company reserves the right to upgrade or 
change CMS at anytime. Any additional customer training or documentation 
requirements resulting from such changes will be supplied at no charge. 

New connects and disconnects of station lines are not permitted through CMS. 
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The customer assumes full responsibility for the features managed by CMS. The 
Company will not maintain a separate record of which features are activated on 
each station line. 

CMS software allows the customer to move and change station numbers within 
their system, the customer will be responsible for labeling the Network Interface 
when number changes occur. All maintenance calls to the Company in which 
the trouble proves to be other than on the Company side of the Network 
Interface will result in the application of Trouble Isolation Charges, as specified 
in Section 13. The Trouble Isolation Charge will not apply to lines equipped 
with UNZSTAR Service or U S WEST Repair Coordination Service. 

All nonrecurring charges for CMS will be applied on a per customer ID basis. 
Nonrecurring Charges, found elsewhere, do not apply when the customer moves, 
activates, deactivates, changes features and moves or changes lines through 
CMS. 

An initial Service Establishment Charge will be applied to the first Customer ID. 
A subsequent System Establishment Charge will be applied to succeeding 
Customer ID'S providing the customer manages all CMS changes from only one 
central location. 

Features added through CMS carry the same recurring rates, nonrecurring 
charges and system charges as if they were added through the conventional 
service order process and will be reflected on the customer's bill as such. 

If CMS is disconnected, Nonrecurring Charges, as specified elsewhere, will 
apply per line for all changes or rearrangements to system features. 

If the customer moves their Centrex PRIME system from one CO to another, and 
station line number changes are involved, a subsequent installation charge to 
reestablish the CMS data base will apply. 
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Conference Calling 

Allows a station user to establish conference connections without the aid of 
attendant or operator assistance. 3-Way allows a station in the talking state to add 
a third party to the call; 6-Way allows a station user to add up to five other parties. 

Meet Me[ 11 

Up to six participants dial a conference number at a specified time and are 
connected together via a conference bridge. A confirmation tone sounds as each 
participant is added to, or dropped off of the call. 

Preset[ 11 

A participant dials a predetermined seven digit software number and the system 
automatically dials other preset conferee telephone numbers. 

Data Call Protection[ 13 

Provides a no double connect option to the line, protecting data calls from 
interruption. 

Direct DialindOriginating Terminating 

Allows station users to place or receive calls bypassing the attendant. 

Display 

Identifies incoming internal (i.e., intrasystem-system) calls by phone number and 
call type (e.g., internal, external, forwarded). This feature identifies why calls have 
forwarded from a specific number (e.g., busy, no answer). Requires electronic set 
equipped with appropriate alphanumeric LCD. 

[l] Available only from a DMS-100 Central Office. 
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Distinctive RingindDistinctive Call Waiting Tone 

Enables a station user to determine the source of an incoming call. 

Directed Call Pickup 

With Barge-in 

Permits a user to dial a code and a station number and pick up a call that has 
been answered or is ringing at another station. 

Non Barge-in 

Permits a user to answer a call that is ringing at another station within the same 
customer group. Once the call is picked up, this feature will not allow the call to 
be barged in upon. The call being answered must be in a pickup group. 

Executive Busv Override[ 11 

Allows a station user to gain access to a busy station. 

[l] Available only from a DMS-100 and AXE-10 Central Office. 
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Hunting 

Automatically re-routes incoming circuit-switched voice and/or data calls to 
other lines when the calls encounter busy lines. Hunting groups provide a 
software-defined search for an available Call Appearance to which a call can be 
completed. A hunt group member is defined as a set of Call Appearances at the 
ISDN station. 

- Multiline Hunt Group (MLHG) - provides a sequential hunt over the members 
in the Multiline Hunt Group. When a Call Appearance is busy, the system 
sequentially hunts only the members following the member associated with 
the dialed number. 

- Circular Hunting - allows all lines in a multiline hunt group to be tested for 
busy, regardless of the point of entry into the group. When a call is made to a 
line in a Multiline Hunt Group, a regular hunt is performed starting at the 
station associated with the dialed number. It continues to the last station of 
the Multiline Hunt Group then proceeds to the first station in the group and 
continues to hunt sequentially through the remaining lines in the group. 

- Series Completion - this feature allows calls made to a busy directory number 
to be routed to another specified directory number. The series completion 
hunting begins with the originally dialed member of the series completion 
group and searches for an idle directory number from the list of directory 
numbers. 

Individual Line Billing 

Toll calls are billed directly against the line placing the call. 

Intercept 

Disconnected or unassigned lines can be forwarded to a common announcement. 
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Inspect 

This feature retrieves and displays call related information about any call 
appearance that has a call associated with it. This can be an active call, a call on 
hold or an alerting call. The data that can be displayed includes call appearance 
identification, called or calling directory number, ISDN call identified call type and 
called or calling party name. 

Incoming Calling Identification[ 11 

Provides user with visual feedback concerning the calling number from an outside 
party, assuming they do not have Call Blocking, when the electronic set is 
equipped with appropriate alphanumeric LCD. Name is not available with ISDN. 

Intrasystem Calling 

A user can dial other lines on the system on a two digit to five digit basis 
depending on the number of lines within the system. 

Intercom[2] 

Provides automatic or onehwo-digit privacy and priority access to other group 
intercom members, providing special ringing. Under the Basic package, 
Automatic Intercom is not available. 

Last Number Redial[3] 

This feature is for analog sets, it allows users to redial the last number called. A 
feature button activates this capability on Electronic Business Sets. 

Make Set Busy[3] 

Allows directory number appearances and call terminations to be made busy to 
incoming calls. 

[ 11 
[2] 

[3] 

Requires CPE that has a display. 
Under the basic feature package, only 1-2 digit intercom is available, and only from 
a DMS-100 Central Office. 
Available only from a DMS-100 Central Office. When used in conjunction with 
Centrex PRIMES basic feature package, an industry standard 2500 series set or 
Meridian Business Set must be selected. 
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r41 
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Standard Service Feature - Description (Cont'd) 

Message Waiting Service 

Attendant Activation - message waiting lamp on a user's station set can be 
activated from another electronic set.[ 11 

Audible Waiting Indication - when a user goes off hook a stutter dial tone is 
provided to indicate a message is waiting.[2] 

Visual Waiting Indication - provides a message waiting indication on an 
electronic set via a message waiting lamp.[3] 

Multiple Appearance Directory Number (MADN)[4] 

A directory number assigned to more than one electronic and/or ISDN station set. 

Network Speed Ca11[4] 

Allows each station user access to a single list of 1,000 preprogrammed numbers 
which can be shared by all stations in the system (not customer changeable). 

Night Service (Trunk Answer Any Station) 

Allows any line in the Night Answer Group to be picked up by any other line of the 
system. 

Outpoing Calling Line Identification[S] 

Provides user with visual feedback concerning the called number when the 
electronic set is equipped with appropriate alphanumeric LCD. 

Available only in the Custom ISDN Feature Package from a SESS Central Office. 

Audible Waiting Indication is not available on ISDN lines served from a DMS -100 
Central Office. 

Visual indication available with proprietary CPE on Basic. 

Available only from a DMS-100 Central Office. 

Requires CPE that has a display 
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Outgoing Trunk Queuing 

Provides efficient usage of private facilities by queuing individual station calls and 
providing a maximum time limit for a call to remain on queue before possible 
overflow to the direct distance dialing network. 

Prioritv Calling - Incoming[ 11 

Allows incoming calls from outside the terminal group to terminate on a Call 
Appearance reserved for originating and priority terminations only. This feature 
must be used with the Call Waiting feature. 

Ringing Option[2] 

Abbreviated - ringing begins immediately for an incoming call and stops ringing 
after "N" seconds. 

Delayed - ringing begins only after a delay of "N" seconds 

Normal - ringing begins immediately for an incoming call 

Speed Calling (1&2 Digit Lists) 

Allows a user to place calls to a list of frequently dialed numbers by dialing a one 
digit speed calling code for a 6 number list, or a 2 digit speed calling code for a 30 
number list. 

Standard Configuration Group 

The standard system design allows users to select from a variety of predetermined 
configuration groups to support ISDN terminals. 

[ 11 

[2] 

Available only from a SESS Central Office. 

On a DMS-100 Central Office, this feature requires MADN as well. 
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Station Message Detail Recording (SMDR) 

Description 

SMDR provides detail on calls that originate from a Centrex PRIME customer 
group(s). Call detail may include: date, time, call duration, station line from 
which calls originated, called number and carrier selected. SMDR call detail is 
provided on originating Toll, Outward WATS, Voice Grade channels, Foreign 
Exchange Service and Directory Assistance calls. Local call detail also is 
available, requests will be on an individual case basis only. 

A customer may use SMDR call detail for identifying, analyzing, and resolving 
internal network usage issues. The company does not represent SMDR call 
detail to be valid for billing purposes. 

The type of call detail and the method by which it is obtained is dependent upon 
the type of SMDR technology deployed in the central office serving the 
customer. Two methods of receiving SMDR are, SMDR to Premises SMDR-P 
and SMDR Regional Accounting Office SMDR-RAO. 

SMDR-P allows customers to obtain daily call detail on their outgoing 
chargeable calls. The customer's call detail records are stored by the SMDR-P 
equipment and delivered directly over an access line to the customer's premises. 
The detail is collected by a customer provided call detail recorder which is 
usually a customers personal computer using call accounting software. Through 
the use of the call accounting package, customers are able to process the call 
details and generate management reports. 

SMDR-RAO allows customers to receive call detail on a monthly basis via 
magnetic tape. The tape is offered within four categories: Miscellaneous 
SMDR, Large User Toll, Directory Assistance and WATS. Customers could 
receive up to four different tapes for their accumulated call detail. Magnetic 
tape records are in a standard industry-wide format called Exchange Message 
Record (EMR). A customer's in-house data processing equipment or outside 
data processor must be able to read this tape as to physical size as well as 
format. 
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Terms and Conditions 

The terms and conditions specified herein are in addition to applicable terms and 
conditions specified elsewhere. 

The customer is responsible for providing the necessary computer hardware and 
software for processing SMDR data. SMDR data delivered to customers by way 
of SMDR-P or SMDR-RAO is an electronic listing of call detail. 

SMDR content is not represented as an image of a bill and is not a valid 
challenge to the accuracy of the bill. 

Temporary suspension, either full or partial, of SMDR is not permitted. 

The Company does not implicitly warrant SMDR from any unforeseen software 
or hardware problems where call detail records may be lost. 

Customers not able to obtain SMDR-P may subscribe to SMDR-RAO. 

The customer must obtain and maintain a compatible modem and call 
accounting package for use with SMDR-P. A business exchange access line, 
Centrex PRIME station line, or Voice Grade Channel is required to provide 
SMDR. 

The standard call data delivery interval for SMDR-P is once daily. Customers 
must specify the time-of-day interval when they wish to retrieve or have the 
Company deliver their call detail. 

SMDR-P customers wishing delivery of call detail at intervals other than once 
daily, will be priced on an individual case by case basis. 

SMDR-P has two delivery options: modem to modem or File Transfer Protocol 
(FTP). The customer's data may be forwarded at a customer specified time. 
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Call data remains on disk for five calendar days after the initial distribution of 
data to the customer. During this time, customers may request one resend of 
previously sent data at no charge. After five days, the call data is transferred to 
magnetic tape. Each customer's daily call detail will be stored on tape and 
archived for 30 days. This archived information will be made available for 
retransmission to the customer. A Nonrecurring Charge will apply for the 
retrieval of this archived data. 

The Company reserves all rights to take SMDR-P down for a four and one half 
hour period every night to run backups and perform maintenance routines. 

For SMDR-RAO the magnetic tape(s) will be sent to the customer once a month 
based on the Company's bill period date. Customers wishing to receive tapes at 
intervals other than one a month, will be priced on an individual case by case 
basis. 

SMDR-RAO call data is available only for the previous month. An additional 
nonrecurring charge will be applied if the customer requests a resend of a 
previously delivered tape. 

All nonrecurring charges for SMDR will be applied on a per customer group 
basis. 

A Service Establishment Charge will be applied when all working and non- 
working station numbers in the customer's Centrex PRZME customer group are 
loaded into the SMDR database at the time of initial installation of the system. 

A retransmission of archived SMDR call detail charge, will be applied if a 
SMDR-P customer desires a resend of call detail originally transmitted within 
the previous 30 days. 

Requests for SMDR call detail in a manner other than described herein will be 
considered nonstandard and will be priced based upon individual customer 
requirements, cost and rate levels on a case by case basis. Non-standard 
provisioning of SMDR may include customer requests for local call detail, or 
hourly delivery of call data for SMDR-P customers. 
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Subaddress Reservation (Call Appearance Reservation)[ 11 

This feature restricts the use of a Call Appearance by assigning reservations as 
follows : 

- Termination Only - any attempt to originate a call on a Call Appearance that 
is reserved for terminating only services is denied. 

- Origination Only - call attempts on a Call Appearance reserved for origination 
only can only originate calls. 

Terminal Group Line Restrictions[ 11 

Provides the ability to restrict privileges of station users. Various line restrictions 
are available such as toll facility and various originating and terminating 
restrictions. 

[ 13 Available only from a SESS Central Office. 
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Terminal Management[ 11 

This feature operates for the ISDN station. The following capabilities are 
included: 

- One-Touch - automatically selects an idle call appearance and turns on the 
speakerphone at the station set for feature activation. 

- Automatic Hold/Drop Preference - provides auto hold or drop capability. 

- Call Appearance Selection for Implicit Conference & Transfer - automatically 
selects an idle call appearance. 

- Display for Ringing Call Appearances Only - activates display on a set for 
ringing call appearances only. 

- Idle Call Appearance Preference - automatically selects an idle call 
appearance if available when a station set with multiple Call Appearances 
goes off-hook. 

- Ringing Call Appearance Preference - automatically selects the call 
appearance that has been alerting the longest when the user goes off-hook at a 
station set with multiple Call Appearances being alerted. 

- Time and Date Display - provides user with display of time and date. 

- Feature Button Inspect - provides users who have display stations with a 
method of determining the features and call appearances that are assigned to 
the buttons on a station set. 

Touc h-Tone 

Allows for Customer provided equipment to place calls on their Centrex PRZME 
system using Dual-Tone Multi Frequency dialing. 

[ 13 Requires CPE that has a display and speakerphone. 
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E. Optional Service Feature - Description 

Account Codes 

Allows a user to dial an account code for bill back purposes before placing a call. 

Additional Secondary Directorv Number (SDN) 

Allows more than one Secondary Directory Number to be assigned to an ISDN 
terminal. 

Additional X.25 Port Options - Per D- or B-Channel 

Closed User Group 

- This feature allows users to establish subnetworks within for members of the 
closed user group to communicate. Communication with users who are 
external to the closed user group is not permitted. A user can belong to 
multiple closed user groups. 

Incoming Calls Barred 

- This feature prohibits a station from an incoming call. 

Additional Logical Channels 

- This feature allows a user to specify some number of the logical channels to 
be used only for calls that are originated. 

Outgoing Calls Barred 

- This feature prohibits a station from originating outgoing virtual calls. 

Permanent Virtual Circuit 

- This feature allows packet-switching to implement over a dedicated logical 
channel without call setup or clearing. 
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Reverse Charge Acceptance 

- This feature permits the data communications equipment to transmit incoming 
calls requesting reverse charging to the user. 

Reverse Charge Option 

- This feature allows a user to assign billing charges to the called party, rather 
than the calling party. 

Analog Call Appearance 

This feature enables analog station users to share their call appearance on a user's 
ISDN station set. All Analog Call Appearances must be provisioned from the 
Centrex PRZME central office that is providing the ISDN services. One 
appearance, per number, per terminal is allowed. 

Attendant Access Line Service 

Allows a Centrex PRZME Attendant Line to receive dial "zero" calls. 

Authorization Codes 

Requires a user to dial an authorization code before using system facilities. 

AZI 998-099 



U S WEST COMMUNICATIONS 
COMPETITIVE Price Cap Tariff (C) SECTION 9 
EXCHANGE AND Arizona Page 144.53 
NETWORK SERVICES Release 2 

Issued: 01-08-1999 Effective: 04-01-2001 

9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.18 CENTREX PRIME SERVICE 

E. Optional Service Feature - Description (Cont'd) 

Automatic Route Selection (ARS) 

Description 

ARS is an optional feature, available where facilities permit that allows station 
users, by dialing a preselected code, to automatically select the preferred route 
subscribed for by a customer, for network calls. Alternate routing to other 
facilities subscribed for by the customer, is also provided. This arrangement is 
available for use with FX, WATS and MTS Network. 

ARS is accessed by dialing a single code (1, 2, or 3 digits) which automatically 
selects the appropriate route to complete the call. If all facilities in the initial 
route selected are busy, the call will advance to other routes in the selected 
pattern. If no route is 
available, the call will route to the selected long distance carrier or overflow 
tone at the customer's option. 

Patterns may consist of up to two private routes. 

The routing may be based on a number plan area (NPA) or specific central office 
codes within an NPA as designated by the customer. 

Terms and Conditions 

All rates and charges specified for ARS are in addition to the rates and charges 
for the associated facilities. 

Preferred routes and alternate routing patterns will be specified by the customer. 

The number of patterns required by a customer is governed by the type and 
variety of facilities to which the customer subscribes. The maximum number of 
patterns is two. 

A pattern may have either the selected carrier or overflow tone as a final route. 
Dial 9 may be used as an access code only if the patterns accessed have the 
selected carrier as a final route. 

A route cannot be used more than once in the same pattern. 

The customer is responsible for notifying the Company whenever any additions 
or changes of routes or patterns are required. 
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Explanation of Terms 

Route 

A route is a group of one or more facilities of the same type used to complete 7 
or 10 digit calls between the same points. 

Route Selection 

The automatic selection of the preferred route as predetermined by the customer, 
upon dialing of an access code by the station user. 

A group of routes arranged to be selected in a sequence specified by the 
customer. 

Expensive Route Warning; Tone 

Provides a warning tone to indicate the selection of an expensive route. 

Facilitv Restriction Level[ 11 

Determines calling privilege level associated with each station line. 

Time of Dav Control for ARS 

Provides a method for automatically changing the routing parameter according 
to a prespecified schedule. 

[ 13 Available only from a 5ESS Central Office. 
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B-Channel Packet Switching 

This feature equips an ISDN B-channel with 64 kbitls packet capability. 

X.25 Port Options included with each B-channel.[l] 

- X.25 Fast Select 

This feature allows a sending data terminal to forward up to 128 bytes of data 
along with call setup and clearing packets. 

- X.25 Fast Select Acceptance 

This feature transmits incoming call packets with the fast select facility to a 
designated station that has this feature. 

- X.25 Flow Control Parameter Negotiation 

This feature negotiates on a per-call basis of the flow control parameters. 
This consists of automatically negotiating the maximum packet size and 
window size for each direction of data transmission. 

- X.25 Throughput Class Negotiation 

This feature allows the calling station to request specific throughput classes in 
the call request packet for both directions of data transmission. 

- X.25 Logical Channel Allocation; One-way Outgoing, One-way Incoming, 
Two-way 

This feature allows a user to restrict the use of a specified logical channel to 
originate out going calls only, to terminate incoming calls only or to allow 
both originating and terminating calls. 

- X.25 Recognized Private Operating Agency 

This feature allows an ISDN user to specify an interLATA carrier for packet- 
switching on a per call basis. Route selection based on this feature is part of 
the routing capability. 

[ l]  These features are also included with the D-channel of a 2B+D station line at no 
additional charge. 
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Call Exclusion - Automatic 

Automatically restricts shared call appearances from picking up a call on hold or 
bridging onto an active call. 

Call Forward Don't AnswerKall Forward Busy Customer Programmable 

Enables users to activate, deactivate and re-direct the Call Forward Busy and Call 
Forward Don't Answer features from their stations by using dialed feature access 
codes. 

Call Forwarding via Private Facilities 

Description 

A telephone number equipped with the Call Forwarding via Private Facilities 
feature provides for the automatic routing of incoming calls to a specific private 
facility which is terminated in that main station line user's system. As used 
herein, the term "private facility" applies to Enhanced Private Switching 
Communication System (EPSCS), Electronic Tandem Switching (ETS), Wide 
Area Telephone Service (WATS), Foreign Exchange (FX), and Voice Grade 
Circuits arranged for senderized operation, and the local and toll message 
network. 

Terms and Conditions 

Incoming local and toll message network and INWATS calls to telephone 
numbers arranged for Call Forwarding via Private Facilities routing are subject 
to the appropriate charges for such calls and a common recorded announcement 
is furnished to inform the caller that the call is being forwarded. 

Calls forwarded to the local and toll message network and WATS are subject to 
the appropriate charges for such calls. 
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Custom Calling Services 

Custom Calling Services are made possible through the technology of Signaling 
System 7 (SS7). SS7 is a telephone network architecture in which voice and data 
are sent through separate paths in the telephone network before arriving 
simultaneously at the customer's premises. 

The following are descriptions available on Basic and ISDN station lines offered 
under Centrex PRIME Service. 

Continuous Redial (Automatic Callback Calling) 

Enables a calling user to automatically place a call to the last called directory 
number from outside a Centrex PRIME customer group. 

Call Trace 

Allows a user to request a trace of the last incoming call. The results of the call 
go to an authorized agency. 

Selective Call Forwarding 

This feature allows users to preselect calls that will forward based on the 
telephone number of the calling party. 

Priority Call (Selective Distinctive Alert) 

This feature allows a user to preselect which calls receive distinctive alerting 
treatment based on the telephone number of the calling party. 
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Last Call Return 

Enables a user to automatically place a call to the last incoming calling directory 
number. 

Selective Call Rejection 

This feature allows a user to reject calls from parties identified on an individual 
Selective Call Rejection List. 

Digital Facility Interface 

Description 

This termination provides a digital interface for a high capacity (1.544 Mbit/s) 
facility which terminates to a customer's central office based switching system. 
This service provides for the connectivity of 24 circuits within the Centrex 
PRIME system. 

Terms and Conditions 

The rates and charges for the Digital Facility Interface are in addition to the rates 
and charges applicable for the appropriate high capacity facility. All current 
rules and terms and conditions, including Federal terms and conditions apply to 
the application of the high capacity facility. [ 13 

Allows a Customer to dial access to the system from an outside line and receive 
access to features and facilities of that system. 

[ 11 The High Capacity facility as found elsewhere should be rated as if it terminates to 
an end user's premises. The Centrex PRIME central office in this case is the end 
user's premises. 

[2] Available only from a DMS-100 Central Office. 
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Electronic Key Set Service Feature Package[ 11 

Description 

Electronic Set Service permits the use of special electronic station sets with 
Centrex PRIME Service. This service utilizes a unique line card to provide 
communications control for the electronic station set. 

The customer-provided electronic set is a touch-tone station that provides 
programmable keys for features and additional numbers. It is served from the 
central office by a basic or extension station line. It has assignable keys for 
station line pick-ups or features. Electronic sets and adjunct modules are 
provided by the customer. 

Terms and Conditions 

Electronic Set Service will be provided only where facilities permit. 

Each electronic set must be associated with a Primary Directory Number. In 
addition, an Electronic Set Service interface card is required. 

Electronic Set Service is subject to a 1.5 mile limitation from the central office. 

Electronic Set Service is only available on Centrex PRIME station lines served 
from a DMS-100 Central Office. Station lines with electronic sets cannot have 
extension stations; however, the primary directory number associated with the 
main station lines can appear as a secondary appearance of a primary directory 
number on other main station lines. 

Explanation of Terms 

Multiple Appearance Directorv Number (MADN) 

A directory number assigned to more than one electronic and/or ISDN station 
set. 

[l] Available only from a DMS-100 Central Office. 
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Software Numbers 

Software numbers are numbers which do not require an additional station line. 
These numbers share the facilities of the primary directory listed number. 
Variations of software numbers are: 

Primary Appearance 

The first appearance of a software number on a key. 

Secondarv Appearance 

The second appearance of a software number on a key. The secondary software 
number can be on the same station or a different station. 

Single Appearance 

A software number that appears only on one station and one key. 

Standard Feature Package Description 

Auto Answer Back 

Allows any incoming calls to the primary directory number of the set to be 
automatically answered after four seconds. 
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Automatic Dial 

The automatic dial feature allows an electronic set user to call a frequently 
dialed number by pressing an assigned key. The user is permitted to change the 
number stored against the assigned key. 

Automatic Line 

Allows equipped station to automatically place a call to a preassigned number by 
going off-hook. 

Call Forward Reason Display 

Provides an electronic set user with the reason the intrasystem call has 
forwarded. Electronic set must be equipped with display. 

Display Called Number 

Provides user with visual feedback concerning the called number when the 
electronic set is equipped with appropriate alphanumeric LCD. 

Display Calling Number 

Provides user with visual feedback concerning the intrasystem calling number 
when the electronic set is equipped with appropriate alphanumeric LCD. 

Fast Transfer 

Provides the capability for the electronic set user to transfer a call without first 
having to conference a called party. 
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Group Intercom 

Provides the ability to directly terminate on a predesignated button on another 
electronic station set by depressing an intercom key. 

Last Number Redial Set 

It allows users to redial the last number called. A feature button activates this 
capability on electronic business sets. 

Key Short Hunt (KSH) 

Provides the capability for incoming calls to hunt over a set in search of an idle 
DN on which to terminate. KSH can be assigned to the PDN, or the primary 
appearance of a MADN and work with all DNs on a set. 

Message Waiting Set 

This feature provides a message waiting indication on an electronic set via a 
message waiting lamp. 

Privacy Release 

Permits a user to establish a conference call among MADN members and an 
outside party by pressing an assigned key or dialing a code. 

Ouery Time 

This feature provides the current time and date on an electronic set display. 
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U S WEST COMMUNICATIONS 
COMPETITIVE Price Cap Tariff (C) SECTION 9 
EXCHANGE AND Arizona Page 144.63 
NETWORK SERVICES Release 2 

Issued: 01-08-1999 Effective: 04-01-2001 

9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.18 CENTREX PRIME SERVICE 

E. Optional Service Feature - Description (Cont'd) 

Standard Deluxe Feature Package Description 

Business Set Call Forward Per Key 

Enables each directory number assigned to be forwarded to a different directory 
number. 

Business Set Inspect Kev 

Provides display equipped electronic set users with information regarding 
features and directory numbers that are assigned to their set as well as incoming 
call information on an intrasystem basis only. 

Executive Messane Waiting 

Provides multiple message waiting indications per directory number. 

Group Intercom All Calls 

Enables an electronic set user to simultaneously intercom and page up to 29 
predefined group intercom members. Group members hear the page over their 
set's built in speaker. 

Music on Hold - Electronic Set[l] 

Provides the electronic set with access to system Music on Hold. 

Orininatinflerminatinn Line Select 

Automatically selects the line when a user answers a call and automatically 
connects the user to an idle line on outgoing calls. 

Optional Feature Description 

Direct Station SelectiorBusy Lamp Field 

Adds improved answering-position functions to the electronic set by providing 
busy lamp status and direct station selection. 

[ 11 Requires Music on Hold System, following. 
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U S WEST COMMUNICATIONS 
COMPETITIVE Price Cap Tariff (C) SECTION 9 
EXCHANGE AND Arizona Page 144.64 
NETWORK SERVICES Release 2 

Issued: 0 1-08- 1999 Effective: 04-01 -2001 

9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.18 CENTREX PRIME SERVICE 

E. Optional Service Feature - Description (Cont'd) 

Message Center 

Provides message center functionality to the electronic set. System users access 
the message center via dialing a code. 

Station Camp-On 

Allows the electronic set user to call a busy line and place the caller on 
holdcamp against the busy party's line until they are free. 

All rates and charges specified for Electronic Set Service are in addition to the 
rates and charges associated with the basic station lines, all associated facilities 
and optional service features. 

The Nonrecurring Charges to rearrange primary directory numbers and/or 
software directory numbers on Electronic Set Service is the same as to install 
new. 

Hot Line (Direct Connect)[ 11 

Allows equipped station lines the ability to automatically place a call to a pre- 
assigned number by going off-hook. 

Loudspeaker Paging (Trunk Access) 

Trunk side allows access to Loudspeaker Paging by dialing an access code. 

Message Waiting Visual[2] 

Provides the ability to light a lamp on customer provided equipment. 

[ 11 

[2] 

Available on basic station lines only. 

Available only from a DMS-100 Central Office on a basic station line. 
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U S WEST COMMUNICATIONS 
COMPETITIVE Price Cap Tariff (C) SECTION 9 
EXCHANGE AND Arizona Page 144.65 
NETWORK SERVICES Release 2 

Issued: 01-08-1999 Effective: 04-0 1-2001 

9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.18 CENTREX PRIME SERVICE 

E. Optional Service Feature - Description (Cont'd) 

Music On Hold[ 1,2] 

Provides Music on Hold to all stations excluding Electronic Set Service. 

Music On Hold System[ 1,3] 

Provides Music on Hold capability to the system. 

Nonstandard Configuration Group 

Allows Customers to purchase additional configuration groups (beyond the five 
standard configuration groups provided) to support ISDN terminals. 

Time of Day NCOS (Network Class of Service) Update[2] 

Allows normal NCOS values to be mapped on to new values that are based on time 
of day, day of the week, or day of the year. 

Time of Day Routing[2] 

Enables efficient use of facilities by allowing or denying route choices based on 
time of day. 

[l] Requires a voice grade circuit to the customer's music source, as specified in the 

Available only from a DMS-100 Central Office. 

Available only from a 5ESS Central Office. 

Private Line Transport Services Price Cap Tariff. (C) 

[2] 

[3] 

AZ1998-099 



U S WEST COMMUNICATIONS 
COMPETITIVE Price Cap Tariff (C) SECTION 9 
EXCHANGE AND Arizona Page 144.66 
NETWORK SERVICES Release 2 

Issued: 01-08-1999 Effective: 04-0 1-200 1 

9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.18 CENTREX PRIME SERVICE 

E. Optional Service Feature - Description (Cont'd) 

Trunk Verification From Designated Station[ 11 

Allows end users audible transmission level testing from selected trunks within a 
trunk group, limit of ten stations per system. 

Uniform Call Distribution 

This feature is a type of hunting which provides for an even distribution of 
incoming calls among the available members of a hunt group. 

Uniform Call Distribution Hunt for Circuit Switched Data 

This feature establishes a uniform call distribution type multiline hunt group which 
evenly distributes incoming circuit switched data calls to idle members or devices. 

I [l] Available only from a DMS-100 Central Office. 
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COMPETITIVE Price Cap Tariff (C) SECTION 9 
EXCHANGE AND Arizona Page 144.67 
NETWORK SERVICES Release 2 

Issued: 01-08-1999 Effective: 04-01 -2001 

9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.18 CENTREX PRIME SERVICE (Cont'd) 

F. Rates and Charges - General 

1. Each Centrex PRIME Station line will include the common line facility and the 
standard features as appropriate. Each station line will be equipped with 
intrasystem calling. The remaining standard features may be selected on a station 
line-by-station line basis as determined jointly by the customer and the Company, 

2. Rates and charges for station lines will be charged according to the number of 
station lines per location. Customers may add station lines to a Centrex PRIME 
system at the rates and charges in effect at the time the customer signed the Rate 
Stability Plan agreement. 

3. Centrex PRIME rates and charges will be developed on an individual case basis 
when unique engineering, solution sets, and/or customer specified dedicated 
investment is required. 

4. Facilities and equipment utilized by the Company to provide service shall remain 
the property of the Company. 

5. Centrex PRIME Service chip-in occurs when a non-sequential telephone number 
or block of numbers is added to an existing sequential Centrex PRIME number 
arrangement. 

A non recurring chip-in charge will be applicable when a Centrex PRIME 
customer places an order where a non-sequential telephone number or block of 
numbers is added to the existing Centrex PRIME number arrangement. This 
change will be applied upon the ordering of Centrex PRIME station line(s) that 
require the chip-in of between one and twenty telephone numbers when the 
activity is scheduled at the same time. 
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U S WEST COMMUNICATIONS 
COMPETITIVE Price Cap Tariff (C) SECTION 9 
EXCHANGE AND Arizona Page 144.68 
NETWORK SERVICES Release 2 

Issued: 01-08-1999 Effective: 04-0 1-200 1 

9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.18 CENTREX PRIME SERVICE (Cont'd) 

G. Rates and Charges - Common Switching Elements 

1. Centrex PRIME up to 300 station lines 

usoc 
BLOCKED NON BLOCKED 

Month-to-Month 

- Basic station line 
- ISDN station line 

- 2B+S 
- 2B+D 
- OB+D 

- Basic Extension station line 

Rate Stabilized 

- Basic station line 
- ISDN station line 

- 2B+S 
- 2B+D 
- OB+D 

- Basic Extension station line 

- 1-20 station lines 

- 21-50 station lines 

- 51-100 station lines 

- 101-300 station lines 

NJCAX NJ7AX 

NJCBX NJ7BX 
NJCCX NJ7CX 
NJCDX NJ7DX 
NJXBX NJXNX 

NSCAX NS7AX 

NSCBX NS7BX 
NSCCX NS7CX 
NSCDX NS7DX 
NEXBX NEXNX 

NONRECURRING MONTHLY 12 TO 36 37 TO 60 
CHARGE RATE MONTHS MONTHS 

$50.00 $42.00 $37.00 $35.00 

50.00 29.50 26.00 24.50 

50.00 17.50 15.50 14.50 

50.00 17.00 15.00 14.00 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.18 CENTREX PRIME SERVICE (Cont'd) 

G. Rates and Charges - Common Switching Elements 

2. Centrex PRIME over 300 station lines 

usoc 
BLOCKED NON BLOCKED 

Month-to-Month 

- Basic station line 
- ISDN station line 

- 2B+S 
- 2B+D 

- Basic Extension station line 

Rate Stabilized 

- Basic station line 
- ISDN station line 

- 2B+S 
- 2B+D 

- Basic Extension station line 

NJCEX NJ7EX 

NJCFX NJ7FX 
NJCGX NJ7GX 
NJXB2 NJXN2 

NSCEX NS7EX 

NSCFX NS7FX 
NSCGX NS7GX 
N E B 2  NEXN2 

NONRECURRING MONTHLY 12 TO 36 37 TO 60 
CHARGE RATE MONTHS MONTHS 

- 301 or more station 
lines [I1 [I1 [I1 [I1 

[l] Rates and charges will be developed on an individual case basis, per customer 
request. 
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COMPETITIVE Price Cap Tariff (C) SECTION 9 
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NETWORK SERVICES Release 2 

Issued: 0 1-08- 1999 Effective: 04-01-2001 

9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.18 CENTREX PRIME SERVICE 

G. Rates and Charges - Common Switching Elements (Cont'd) 

3 .  Centrex PRIME Station line with Alternate Access 

usoc 
BLOCKED NON BLOCKED 

Month-to-Month Alternate Access 
Basic Station line XPM R8H 

Rate Stabilized Alternate Access 
Basic Station line XPN R8R 

NONRECURRING MONTHLY 12 TO 36 37 TO 60 
CHARGE RATE MONTHS MONTHS 

- Centrex PRIME 
station lines, with 
Alternate Access, 
each[ 13 $40.00 $9.00 $7.75 $7.25 

[l] The DSl Channel Termination Facilities and Multiplexers are also required as 
found in the Private Line Transport Services Price Cap Tariff. 
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U S WEST COMMUNICATIONS 
COMPETITIVE Price Cap Tariff (C) SECTION 9 
EXCHANGE AND Arizona Page 144.71 
NETWORK SERVICES Release 3 

Issued: 01 -08- 1999 Effective: 04-01-2001 

9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.18 CENTREX PRIME SERVICE 

G. Rates and Charges - Common Switching Elements (Cont'd) 

4. ISDN Arrangement[ 13 
usoc 

2B+S Month-to-Month 
2B+S Rate Stabilized 
2B+D Month-to-Month 
2B+D Rate Stabilized 
OB+D Month-to-Month 
OB+D Rate Stabilized 
ISDN Loop Extension 

EJlBV 
ETlBV 
EJlBX 
ETlBX 
EJlBD 
ETlBD 
NJT 

NONRECURRING MONTHLY 12 TO 36 37 TO 60 
CHARGE 

- 2B+S, per station line $ 32.00 
- 2B+D, per station line 32.00 

- ISDN Loop Extension, 
- OB+D, per station line P I  

per station line 200.00 

5. Non Blocked Usage Adder, per system, 
per station line 

usoc 
1-20 station lines UGXPS 
2 1-50 station lines UGXPS 

I 51 or more station lines UGXPS 

RATE MONTHS MONTHS 

$15.00 $13.00 $12.25 
23 .OO 20.00 19.00 

E21 121 121 

12.50 11.00 10.25 

NONRECURRING MONTHLY 
CHARGE RATE 

- $17.00 
- 17.00 
- 1.50 

[ 13 The ISDN Arrangement is in addition to the Centrex PRIME station line rate. 

[2] Rates and charges will be developed on an individual case basis, per customer 
request . 
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Issued: 01-08-1999 Effective: 04-0 1-200 1 

9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.18 CENTREX PRIME SERVICE 

G. Rates and Charges - Common Switching Elements (Cont'd) 

6. Common Equipment 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Centrex PRIME Common 
Equipment, per system HYE $160.00 $30.00 

Split Service Common 
Equipment, each HYS 160.00 30.00 
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U S WEST COMMUNICATIONS 
COMPETITIVE Price Cap Tariff (C) SECTION 9 
EXCHANGE AND Arizona Page 144.73 
NETWORK SERVICES Release 2 

Issued: 01-08-1999 Effective: 04-01-2001 

9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.18 CENTREX PRIME SERVICE 

G. Rates and Charges - Common Switching Elements (Cont'd) 

7. Miscellaneous Charges 

Nonrecurring charges apply, per station line USOC, per customer group. 

NONRECURRING 
usoc CHARGE 

- Adding a Basic Rate Access 
Feature Package or changing 
between Basic Rate Access 
Feature Packages, per 
station line[ 11 REAJN $20.00 

- Feature ActivationDeactivation 
within a Standard Feature 
Package of an station 
line REAFM 

- When changing a standard 
station line feature at the same 
time as adding or rearranging hunting REAKA 

- Change charge, per activity, 
per station line changed NRC62 

- Customer initiated changes to 
the customer group (common 
block), per change REM0 

5 .OO 

20.00 

8.00 

75 .OO 

[l] To change from a basic feature package to a Basic Rate Access feature package 
requires a disconnect of the analog station line and new installation of a Basic Rate 
Access Station line and customer selection of the appropriate standard feature 
package. 
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Arizona Page 144.74 
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Issued: 01 -08- 1999 Effective: 04-01-2001 

9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.18 CENTREX PRIME SERVICE 

G.7. (Cont'd) 

NONRECURRING 
usoc CHARGE 

Change from blocking to non- 
blocking, per station line 

Centrex PRIME Service Chip-in, 
per station line 

Conversion Charge, per each line 
converted from a Centrex type 
Service to Centrex PRZME 

Separate Department Billing, 
per each bill other than main 
bill processed 

NR9CH $20.00 

REAJP 13.50 

NR9CE 9.00 

RCEDB 20.00 
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U S WEST COMMUNICATIONS 
COMPETITIVE Price Cap Tariff (C) SECTION 9 
EXCHANGE AND Arizona Page 144.75 
NETWORK SERVICES Release 2 

Issued: 0 1-08- 1999 Effective: 04-0 1-200 1 

9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.18 CENTREX PRIME SERVICE 

G. Rates and Charges - Common Switching Elements (Cont'd) 

8. Miscellaneous Facility Arrangements[ 11 

Provides for termination of special facilities into the system. 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Voice Grade Circuit, each 
- Per group FACPG $130.00 - 
- Each facility in group FAC - $10.00 

FX/FCO Circuit 
- - Per trunk group FANPG 130.00 

- Each facility in group FAN - 10.00 

WATS (outgoing), each FA0 40.00 1 .oo 
800 Service Circuit, each 
terminated to basic 
station line[2] FA8 40.00 1 .oo 

[ 11 Where a Centrex PRIME main station line is extended as a Voice Grade Circuit to 
another switching system, the rates and charges specified for a Centrex PRIME 
basic station line apply in addition to the rates and charges specified for Centrex 
PRIME Voice Grade circuit termination arrangement. 

In the event an incoming 800 service call is transferred outside the system, 
transmission performance cannot be guaranteed. 

[2] 
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COMPETITIVE Price Cap Tariff (C) SECTION 9 
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NETWORK SERVICES Release 3 

Issued: 01 -08- 1999 Effective: 04-0 1-200 1 

9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.18 CENTREX PRIME SERVICE 

G. Rates and Charges - Common Switching Elements (Cont'd) 

9. Centrex Management System (CMS) 

Service Establishment 

- Initial Installation 
- Subsequent Installation for an 

associated system 

Optional Features 

- Custom Reports 

- System Partitioning 
- Packet Control Capability, per system 

10. Station Message Detail Recording (SMDR) 

Service Establishment Charge, initial 
installation, per customer group 

- SMDR-P 
- SMDR-RAO 

Retransmission of archived call detail, 
per request [2] 

- SMDR-P 

Non-Standard provision of SMDR, 
per main station line 

usoc 

m 5 x x  

CPVWO 

RCVXX 

PD8XX 
PTGPS 

SEPSP 
SEPSR 

REHIX 

S6N 

NONRECURRING 
CHARGE 

$1,000.00 

500.00 

[11 

500.00 
1,500.00 

340.00 
240.00 

300.00 

Dl 

[ 11 

[2] 

Rates and charges will be based on an individual case basis per customer request. 

A request shall not exceed 7 consecutive calendar days. 
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COMPETITIVE Price Cap Tariff (C) SECTION 9 
EXCHANGE AND Arizona Page 144.77 
NETWORK SERVICES Release 2 

Issued: 0 1-08- 1999 Effective: 04-0 1-200 1 

9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.18 CENTREX PRIME SERVICE (Cont'd) 

H. Rates and Charges - Optional Service Features 

1. Account Codes 

Per system 

Number (SDN) 

Per station 

3. Additional X.25 Port Options - 
Per D or B Channel[ 11 

Closed User Group 

2. Additional Secondary Directory 

- Perchannel 

Incoming Calls Barred 

- Perchannel 

Additional Logical Channels 

- Perchannel 

Outgoing Calls Barred 

- Perchannel 

Permanent Virtual Circuit 

- Perchannel 

usoc 

AZ8PS 

A6QPN 

GXM 

GXJ 

Nw9AL 

GXN 

GXP 

NONRECURRING MONTHLY 
CHARGE RATE 

$75.00 $30.00 

10.00 0.50 

15.00 5.00 

10.00 - 

10.00 3.00 

10.00 - 

15.00 5 .oo 

[ 11 Available only on ISDN 2B+D Service. 
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COMPETITIVE Price Cap Tariff (C) SECTION 9 
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NETWORK SERVICES Release 2 

Issued: 01 -08- 1999 Effective: 04-0 1-200 1 

9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.18 CENTREX PRIME SERVICE 

H.3. (Cont'd) 

Reverse Charge Acceptance 

- Perchannel 

Reverse Charge Option 

- Perchannel 

4. Analog Call Appearance 

Per Station 

5. Attendant Access Line Service 

Per attendant Service 
Point Connection 

6. Authorization Codes 

Per system 

Subsequent additions, or changes 
to, Authorization Codes, per 
group of 50 

NONRECURRING 
usoc CHARGE 

GXT $10.00 

GXQ 10.00 

MAZ 10.00 

DZR 10.00 

AFYPS 85.00 

REAJQ 85.00 

MONTHLY 
RATE 

$ 2.50 

0.50 

8.00 

30.00 

5.00 
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COMPETITIVE Price Cap Tariff (C) SECTION 9 
EXCHANGE AND Arizona Page 144.79 
NETWORK SERVICES Release 2 

Issued: 01-08-1999 Effective: 04-01 -200 1 

9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.18 CENTREX PRIME SERVICE 

H. Rates and Charges - Optional Service Features (Cont'd) 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

7. Automatic Route Selection 

Automatic Route Selection[ 11 
- Common Equipment, 

per Customer group F5GPG $2,200.00 $50.00 

Changes and rearrangements 
of Patterns and Routes[2] 
- Per change, each[4] READ0 75.00 - 

Facility Restriction Level, 
per system[3] FRKPS 125.00 - 

Time of Day Control for ARS 
- Per system ATBPS 
- Change of schedule, per 

125.00 - 

occurrence RCHAS 100.00 - 

Expensive Route Warning 
Tone, per system AQWPS 90.00 - 

[ 11 Each WATS Band is treated as a separate route. 

[2] Where a toll restricted station line accesses a pattern whose final route is the MTS, 
overflow to MTS will not occur. 

[3] Available only from a 5ESS Central Office. 

[4] Applicable when a change is required to a pattern route sequence or the pattern 
assigned to an area code or a prefix. 
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U S WEST COMMUNICATIONS 
COMPETITIVE Price Cap Tariff (C) SECTION 9 
EXCHANGE AND Arizona Page 144.80 
NETWORK SERVICES Release 3 

Issued: 0 1-08- 1999 Effective: 04-0 1-200 1 

9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.18 CENTREX PRIME SERVICE 

€3. 

8. 

9. 

10. 

11. 

Rates and Charges - Optional Service Features (Cont'd) 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

B Channel Packet Switching 

Per B Channel LTQ3X [I1 [11 

Call Exclusion - Automatic 

Per Station NXB $ 10.00 $1.50 

Call Forward Don't Answer/Call 
Forward Busy Customer 
Programmable 

Service establishment SEPFA 50.00 - 

Per telephone number FS W 10.00 0.35 

Call Forwarding via Private Facilities 

Common equipment, 

Per telephone number[2] PFY 8.00 0.25 

per system PF3PS 700.00 - 

[l] Rates and charges will be developed on an individual case basis, per customer 
request . 

[2] Nonrecurring Charge applies for subsequent installation only. 
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U S WEST COMMUNICATIONS 
COMPETITIVE Price Cap Tariff (C) SECTION 9 
EXCHANGE AND Arizona Page 144.8 1 
NETWORK SERVICES Release 3 

Issued: 01 -08-1999 Effective: 04-01 -200 1 

9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.18 CENTREX PRIME SERVICE 

H. Rates and Charges - Optional Service Features (Cont'd) 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

12. Custom Calling Services 

Continuous Redial 

- Per telephone number 

Call Trace 

- Per telephone number 

Selective Call Forwarding 

- Per telephone number 

Priority Call 

- Per telephone number 

Last Call Return 

- Per telephone number 

Selective Call Rejection 

- Per telephone number 

NSS 

111 

NCE 

NSK 

NSQ 

NSY 

$10.00 $2.00 

[11 [11 

10.00 2.00 

10.00 2.00 

10.00 1 .oo 

10.00 3 .OO 

[ 11 Refer to 5.4.3 for usage charges. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.18 CENTREX PRIME SERVICE 

H. Rates and Charges - Optional Service Features (Cont'd) 

NONRECURRING MONTHLY 
usoc CHARGE[ 11 RATE 

13. Digital Facility Interface 

Common equipment 

- Per Digital Interface 
Unit, per 1.544 Mbit/s 
facility 

Circuit connections 

- Blocked System 

DlElX $650.00 $125.00 

- Centrex PRIME to 
Centrex PRIME, per 
circuit end[2] M5P 

- Centrex PRIME to 
PBWKey, per circuit [ 31 M62 

- Centrex PRIME to 
Interexchange 
Carrier, per circuit M63 

15.00 7.50 

15.00 13 .OO 

15.00 7.50 

[ 13 Applies on initial and subsequent activity. 

[2]  For Centrex PRIME to Centrex PRIME connections, two Digital Facility Interfaces 
will be required, one at each end. 

[3] Blocked Centrex PRIME customers require the use of a Network Access Register 
and a Centrex PRIME basic station line for each M62 circuit connection. 
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U S WEST COMMUNICATIONS 
COMPETITIVE Price Cap Tariff (C) SECTION 9 
EXCHANGE AND Arizona Page 144.82.1 
NETWORK SERVICES Release 2 

Issued: 01-08-1999 Effective: 04-01 -200 1 

9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.18 CENTREX PRIME SERVICE 

H.13. (Cont'd) 

NONRECURRING MONTHLY 
usoc CHARGE[1] RATE 

- Non Blocked System 

- Centrex PRIME 
to Centrex PRIME, 
PBWKey, or 
Interexchange 
Carrier, per circuit[2,3] EJ9 $15.00 $24.00 

- Centrex PRIME direct 
inward numbers, 
per number[4] CNY 151 ~ 5 1  

[ 13 Applies on initial and subsequent activity. 

[2] Non Blocked Centrex PRIME customers require the use of USOC UGXPS, and a 
Centrex PRIME basic station line for each EJ9 circuit connection. 

[3] For Centrex PRIME to Centrex PRIME connections, two Digital Facility Interfaces 
will be required, one at each end. 

[4] Applies to M62 and EJ9. 

[5] See USOC NHN in 5.3.4 of the Exchange and Network Services Tariff for rates 
and charges. 
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U S WEST COMMUNICATIONS 
COMPETITIVE Price Cap Tariff (C) SECTION 9 
EXCHANGE AND Arizona Page 144.83 
NETWORK SERVICES Release 2 

Issued: 0 1-08- 1999 Effective: 04-01 -2001 

9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.18 CENTREX PRIME SERVICE 

H. Rates and Charges - Optional Service Features (Cont'd) 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

14. Direct Inward System Access 
(DISA) [ 1 1 

Per access code 3DQ $55.00 

Per access code changed READ, - 55.00 

15. Electronic Key Set Service, per Station line[l] 

NON- MONTH 
RECURRING TO 12T036 37T060 

USOC CHARGE MONTH MONTHS MONTHS 

Basic up to 300 station lines 

P I  
[21 
- 121 

121 

- 
- 

- Blocked ETOBX P I  
P I  EJOBX P I  

- Non-blocked ETONX VI  
EJONX V I  121 

Basic over 300 station lines 

- 
- 

- 

$1.00 

- 

[21 

121 
- 

[21 

121 

- 
- - Blocked ETOB2 [21 

121 EJOB2 [21 
- Non-blocked ETON2 121 

EJON2 121 121 - 
- 

- 

Basic over Alternate Access[3] 

[21 

121 
- V I  

[21 

- 
- - Blocked ETOBA V I  

E21 EJOBA V I  
- Non-blocked ETONA V I  

EJONA 121 P I  - 
- 

- 

[ 11 
[2] 
[3] 

Available only from a DMS-100 Central Office. 
Same rates and charges as Centrex PRIME basic station line. 
Requires Local transport as found in the Private Line Transport Service Price Cap 
Tariff. 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.18 CENTREX PRIME SERVICE 

H. 16. Rates and Charges - Optional Service Features (Cont'd) 

Electronic set service 
interface, per Basic 
station line[ 11 

Primary appearance of a 
software number 

Subsequent appearance of a 
software number 

Single appearance of a 
software number 

Adjunct module, per module[2] 

Standard Deluxe Feature Package 

- Business Set Call Forward 

- Business Set Inspect Key 
- Executive Message Waiting 
- Group Intercom All Calls 
- Music on Hold - Electronic 

Set[3] 
- Originatinflerminating 

Line Select 

per key, per set 

usoc 

PP3 

SO3 

SO5 

SFB 

C2TAX 

EATPK 
NP6PK 
MGK 
GCN 

MHHPK 

SLB 

[ 11 Includes Electronic Set Service standard features. 

NONRECURRING MONTHLY 
CHARGE RATE 

$15.00 $2.50 

7.50 1 .oo 

15.00 - 

7.50 1 .oo 
10.00 1 .oo 

8.00 - 
8.00 - 
8.00 - 
8.00 - 

8.00 - 

8.00 - 

[2] In addition, rates and charges specified above for primary directory number 
appearances and software number appearances apply. 

Requires Optional Service Feature Music on Hold. [3] 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.18 CENTREX PRIME SERVICE 

H.15. (Cont'd) 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Optional Features 

- Direct Station Selection/ 
Busy Lamp Field, per 
arrangement BUD $ 6.00 $2.00 

Establishment SEPFB 25.00 - 

main Station line CPK 6.00 14.00 

main station line MFR 6.00 1 .oo 

- Station Camp-On, Service 

- Station Camp-On, per 

- Message Center, per 

16. Hot Line (Direct Connect) 

Per station line 
equipped HLN 6.00 1 .oo 

17. Loudspeaker Paging (Trunk Access) 

Trunk Side, per group PTQPG [31 131 

18. Message Waiting Visual[ 1,2] 

Per analog basic 
station line MLN [31 [31 

[ 11 Available only from a DMS-100 Central Office. 

[2] Rates and charges will be based on an individual case basis per customer request 
for existing CentrexlCENTRONlCentrex Plus customers converting to Centrex 
PRIME Service. 

[3] Rates and charges will be developed on an individual case basis, per customer 
request. 

A21 998-099 



U S WEST COMMUNICATIONS 
COMPETITIVE Price Cap Tariff (C) SECTION 9 
EXCHANGE AND Arizona Page 144.86 
NETWORK SERVICES Release 2 

Issued: 01-08-1999 Effective: 04-0 1-200 1 

9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.18 CENTREX PRIME SERVICE 

H. Rates and Charges - Optional Service Features (Cont'd) 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

19. Music On Hold[ 1,2] 

Per system 

20. Music On Hold System[ 1,3 

Per system 

2 1. Nonstandard Configuration Group 

Per configuration group, 
per system 

22. Time of Day NCOS 
(Network Class of Service) 
Update [ 21 

Per main station line 

23. Time of Day Routing[2] 

Per main station line 

Per ARS pattern 

MHHPS $ 75.00 $30.00 

MOHPS 100.00 30.00 

N3CPG 100.00 - 

A4T 10.00 0.25 

ATB 10.00 0.25 

ATBPZ 30.00 2.00 

[ 13 Requires a Voice Grade Circuit, to customers music source, as found in the Private 

Available only from a DMS-100 Central Office. 

Available only from a 5ESS Central Office. 

Line Transport Services Price Cap Tariff. (C) 

[2] 

[3] 
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9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.18 CENTREX PRIME SERVICE 

H. Rates and Charges - Optional Service Features (Cont'd) 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

24. Trunk Verification From Designated 
Station[ 11 

Per line equipped 

25. Uniform Call Distribution 

Basic UCD hunt group 

- Per group 
- Per telephone number 

UCD in hunt group including 
Queuing, Music on Queue and 
Delay Announcement[2,5] 

- Per group 
- Per telephone number 
- Additional Delay 

Announcement 

Make Busy Arrangements, 

- Per group[2,3] 
- Per station line[2,3] 

Call Waiting Indication, 
per unique timing state, 
per groupl41 

BVS $100.00 $ 5.00 

AHBPG 175.00 - 
AHBPN 6.00 2.00 

MHMPG 175.00 - 
MHM 10.00 12.00 

RKNXX 10.00 1 .oo 

A9AEX 20.00 10.00 
MB 1 10.00 1 .oo 

WUT 25.00 5.00 

[l]  
[2] 
[3] A Low Speed Data channel from the Private Line Transport Services Price Cap 

Tariff and a special set with a Make Busy key is required. 
[4] In addition, a Low Speed Data Channel from the Access Services Price Cap Tariff 

[5] 
Line Transport Services Price Cap Tariff. 

Available only from a DMS-100 Central Office. 
This arrangement is only available from a 5E and lAESS Central Office. 

(C) 
I 

(C> 

(C> 

applies. Limit of three unique timing states per UCD system. 
Requires a Voice Grade Circuit, to customers music source, as found in the Private 
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COMPETITIVE Price Cap Tariff (C) 
EXCHANGE AND 
NETWORK SERVICES 

Aizona 
SECTION 9 

Page 144.88 
Release 2 

Issued: 01-08-1999 Effective: 04-0 1-200 1 

9. CENTRAL OFFICE SERVICES 

9.1 DIAL SWITCHING SYSTEMS 
9.1.18 CENTREX PRIME SERVICE 

H. Rates and Charges - Optional Service Features (Cont'd) 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

26. Uniform Call Distribution Hunt for 
Circuit Switched Data 

Per Station NZT $10.00 $2.00 
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9. CENTRAL OFFICE SERVICES 

9.4 CALL MANAGEMENT SYSTEMS 

9.4.5 CENTRAL OFFICE - AUTOMATIC CALL DISTRIBUTION (CO-ACD) 

A. Description 

1. CO-ACD Service provides call distribution as an integrated function of the 
central office. CO-ACD Service provides an equal distribution of a large volume 
of incoming calls to predesignated groups of answering positions, known as agent 
positions. 

2.  Calls terminating on a CO-ACD are placed in a queue in the order of their arrival 
when an agent is not available to answer them, and are removed from queue as 
agents become available. Incoming calls are presented to the next available agent 
in the order of arrival, with the highest priority first. Queue slots are dedicated 
time slots used to hold incoming calls in a delayed state until an agent position 
becomes available. Customers subscribing to Basic CO-ACD Service receive 
10% queuing based on the total number of CO-ACD service positions. 
Customers subscribing to Deluxe CO-ACD Service receive 30% queuing. 
Additional queuing is available as specified herein. 

3. The CO-ACD Service switching function is performed in the central office and is 
available only from central offices where facilities have been provisioned for the 
service. 

4. CO-ACD Service can be provided as Basic CO-ACD Service or Deluxe CO-ACD 
Service. The customer may have more than one CO-ACD group, but within a 
system, all positions must be either Basic or Deluxe. 
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9. CENTRAL OFFICE SERVICES 

9.4 CALL MANAGEMENT SYSTEMS 
9.4.5 CENTRAL OFFICE - AUTOMATIC CALL DISTRIBUTION (CO-ACD) 

A. Description (Cont'd) 

5. Agent positions may be either Type A or C. Supervisory positions must be Type 
C. With Basic CO-ACD, supervisory positions can also function as agent 
positions. Type A and C Positions are defined as follows: 

a. Type A Agent Positions 

Must terminate in a standard tone signaling telephone. Type A positions have 
inward and outward dialing capabilities with standard agent features as defined 
herein. Additional optional feature configurations are also available as follows: 

Level I 

Call Forwarding and Speed Call (Short List). 

Level 11 

All Level I features plus Call Forward - Busy Line, Call Forward - Don't 
Answer, Conference Calling (6-Way) Speed Call (Long List) and Last Number 
Redial. 

Level III 

All Level 11 features plus Call Pickup[ 11, Call Waiting[ 11, Automatic Callback, 
and Music on Hold. 

b. Type C Agent Positions 

Must terminate in an Electronic Set capable of providing the features listed 
herein. Certain features require an Electronic Set to have display capabilities. 
Type C positions have inward calling capabilities with standard agent features as 
defined herein. Optional outward dialing capabilities and additional optional 
feature configurations are also available via Secondary Directory Numbers 
(SDNs). 

[ 11 Only available on non CO-ACD calls. 
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I 9. CENTRAL OFFICE SERVICES 

9.4 CALL MANAGEMENT SYSTEMS 
9.4.5 CENTRAL OFFICE - AUTOMATIC CALL DISTRIBUTION (CO-ACD) 

A. Description (Cont'd) 

6. Basic CO-ACD 

a. System Features 

Abandoned Call Clearing 

Abandoned CO-ACD calls are removed from incoming call queues and recorded 
announcements in order to reduce unnecessary connections to the central office. 

Agent Queue 

The Agent Queue feature ensures an even distribution of workload among the 
agents in the group. The agent who has been available the longest receives the 
first incoming call. 

I 
Automatic Overflow 

Multiple CO-ACD groups can be specified as overflow groups for a given CO- 
ACD group. If an overflow condition exists on the incoming call queue, these 
groups are examined and the call terminates on the first group that has available 
agent(s) or queue(s). 

Automatic Priority Promotion 

Ensures that low-priority calls do not remain unanswered. With this feature, 
low-priority calls are promoted to higher priority queues after a specified waiting 
period. 

Call Delay Announcements 

Provides up to three announcements per queue to callers such as the status of a 
call (in queue, all positions busy, etc.) when the delay exceeds a customer 
specified threshold. A Call Delay Announcement can be provided via an 
interface to a customer premises announcement or the customer may provide a 
prerecorded announcement to the Company for use in the central office. 
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9. CENTRAL OFFICE SERVICES 

9.4 CALL MANAGEMENT SYSTEMS 
9.4.5 CENTRAL OFFICE - AUTOMATIC CALL DISTRIBUTION (CO-ACD) 

A.6.a. (Cont'd) 

Call Processing Control 

Provides for the distribution of incoming calls among a group of available agent 
positions. Each call is served on a first-in, first-out basis by the member of the 
group who has been idle the longest. If all agent positions are busy, calls are 
queued in their order of arrival in an incoming-call queue. As soon as an agent 
becomes available, the agent is presented with the first call waiting to be 
answered. 

CO-ACD Directory Numbers 

Unique directory numbers used to receive incoming CO-ACD calls. A CO- 
ACD group can have a total of 17 directory numbers consisting of a primary 
CO-ACD Directory Number and up to 16 supplementary CO-ACD Directory 
Numbers. 

Incoming Call Queue 

Allows incoming calls to be placed in a queue when all agents are busy. 

Night Service 

Night Service is activated when all agents in a CO-ACD group have activated 
Make Set Busy. Calls newly arriving for the group are rerouted to the night 
service route specified for the CO-ACD group. The treatment can be another 
CO-ACD location, an external location, or to an optional recorded 
announcement. 

Ring Threshold 

Provides for the rerouting of a call when an agent does not answer the call 
within a preprogrammed time. The call is rerouted either to the longest idle 
agent or to the front of the queue if there is no agent available. 

Threshold Routing 

Provides a route that a call takes if there is no automatic overflow route available 
or defined, and if the wait threshold has been exceeded or the queue is full. 
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9. CENTRAL OFFICE SERVICES 

9.4 CALL MANAGEMENT SYSTEMS 
9.4.5 CENTRAL OFFICE - AUTOMATIC CALL DISTRIBUTION (CO-ACD) 

A.6. (Cont'd) 

b. Agent Features 

Call Hold 

This feature permits an agent to place an incoming call on hold. While the call 
is on hold, the agent has full use of the position to consult with another agent, 
supervisor or make an outgoing call. 

Call Transfermhree-Way Calling; 

This feature allows agents to transfer a CO-ACD call to another agent position. 
The agent initiating the transfer may also establish a three-way call involving the 
incoming CO-ACD call, the agent and the third party. 

Login and Logout 

All agents are required to login to an agent position before they can receive 
incoming CO-ACD calls. When an agent is logged out, no CO-ACD calls can 
be presented to the agent. 

Make Set Busy 

When in the Make Set Busy state, incoming calls are blocked from routing to the 
agent. When Make Set Busy is activated, the agent is logged out. 

Not Ready 

The Not Ready feature allows the CO-ACD position to be temporarily unable to 
receive calls. The feature is typically used when an agent needs time to 
complete a transaction between calls. 

Toll Restriction 

Enables the customer to block or allow one or more three- through ten-digit 
numbers when these numbers are dialed from selected Type A Agent Positions. 
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9. CENTRAL OFFICE SERVICES 

9.4 CALL MANAGEMENT SYSTEMS 
9.4.5 CENTRAL OFFICE - AUTOMATIC CALL DISTRIBUTION (CO-ACD) 

A.6. (Cont'd) 

c. Supervisor Features 

The following supervisor features are available with Basic CO-ACD in addition 
to all Basic CO-ACD agent features. 

Agent Status Display 

Provides the status of agent positions to administrative personnel for up to 48 
agents. 

Answer Agent 

Permits the supervisor to answer calls from agents. 

Call Agent Key 

Permits a supervisor to call an agent position by dialing the agent's directory 
number or by depressing the appropriate Agent Key. 

Display Queue Status 

Allows a supervisor to monitor queue status (number of calls waiting, total agent 
positions occupied and longest wait time). 

Enhanced Agent Observe 

This feature allows the supervisor to observe agents on both primary and 
secondary directory numbers. 

Forced Agent Availability 

Allows a supervisor to change the status of an agent's position from "Not Ready" 
to "Idle and Available". 

Multi-StaFe Queue Status Display 

Allows supervisors to quickly and easily determine the length of time calls are 
held in queue before being answered. 
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9. CENTRAL OFFICE SERVICES 

9.4 CALL MANAGEMENT SYSTEMS 
9.4.5 CENTRAL OFFICE - AUTOMATIC CALL DISTRIBUTION (CO-ACD) 

A.6.c. (Cont'd) 

Status of Secondary Directory Numbers 

Allows a supervisor to display the status of an agent engaged in a CO-ACD call 
or a call on a Secondary Number. 

Toll Restriction 

Enables the customer to block or allow one or more three- through ten-digit 
numbers when these numbers are dialed from selected Supervisor Position. 

d. Optional Features 

Group Reconfiguration/Team Status Interface 

Group Reconfiguration provides the customer with the ability to change the CO- 
ACD parameters. Team Status allows the customer to periodically view the 
status of their CO-ACD groups. The status contains information such as the 
following: 

CO-ACD group name 
Primary CO-ACD number 
Total number of calls in the CO-ACD queue 
Number of seconds that the first call queued in the incoming call queue has 
been waiting. 
Number of idle CO-ACD positions. 

The Group Reconfiguration feature allows the customer to change such things as 
the following: 

Agent position reassignment 
Queue size 
Maximum wait time 
Ring threshold 
Overflow route 
Night service route 
Directory number priority and assignment 
Recorded announcement 
Information on each group 
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9. CENTRAL OFFICE SERVICES 

9.4 CALL MANAGEMENT SYSTEMS 
9.4.5 CENTRAL OFFICE - AUTOMATIC CALL DISTRIBUTION (CO-ACD) 

A. Description (Cont'd) 

7. Deluxe CO-ACD 

a. System Features 

The following system features are available with Deluxe CO-ACD in addition to 
all Basic CO-ACD system features. 

Call Forcing 

When a CO-ACD call is presented to an agent having Call Forcing, the agent 
hears a short burst of tone to alert the agent, and the call is immediately 
connected. 

Call Source Identification 

The terminating CO-ACD called number is displayed on the Type C Agent 
Position. 

Controlled Interflow 

Allows a supervisor to place a CO-ACD group in a Controlled Interflow mode, 
which directs new incoming calls to the group to a predetermined route defined 
by the customer. 

Line-of-Business Code 

Enables agents to enter a Line-of-Business Code for each call. Entering the code 
pegs a register for that line of business and allows the customer to track holding 
times for calls attributed to various activities. 

Management Reports for Call Hold and Call Transfer 

Provides information relating to agent activation of Call Hold and Call Transfer. 

Music on Delav in Queue 

Connects incoming callers in a queue to a customer provided music source while 
waiting for an available agent. 
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9. CENTRAL OFFICE SERVICES 

9.4 CALL MANAGEMENT SYSTEMS 
9.4.5 CENTRAL OFFICE - AUTOMATIC CALL DISTRIBUTION (CO-ACD) 

A.7.a. (Cont'd) 

Night Recorded Announcement and Forward 

Presents after hours callers with a special announcement that will indicate that 
their call is being forwarded to a location where calls can be answered. 

Overflow Enhancement 

Allows the customer to program up to four CO-ACD groups as potential 
overflow routes prior to a call being rerouted to the final overflow destination. 

Overflow of Enqueued Calls 

Provides for overflow of calls that have been queued for excessive amounts of 
time. This feature establishes new overflow thresholds to provide overflow 
routing for queued calls. 

b. Agent Features 

The following agent features are available with Deluxe CO-ACD in addition to 
all Basic CO-ACD agent features. 

Call Supervisor 

This feature allows the CO-ACD agent quick access to the supervisor for help or 
consultation. 

Emergency - 

The Emergency feature allows a CO-ACD agent to immediately conference a 
supervisor or as an alternate, conference an emergency recording device or both. 

Login Password Enhancement 

This feature assures that only CO-ACD personnel assigned to a specific login ID 
use that ID. This is accomplished through customer group restrictions and 
password association. 

Queue Status Display Refresh 

Provides near real-time display of queue size and waiting time information. 
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9. CENTRAL OFFICE SERVICES 

9.4 CALL MANAGEMENT SYSTEMS 
9.4.5 CENTRAL OFFICE - AUTOMATIC CALL DISTRIBUTION (CO-ACD) 

A.7.b. (Cont'd) 

WalkawayKlosed Kev Operation 

After activating the Not Ready feature, this feature enables the agent to activate a 
code indicating the reason the agent is not available. 

c. Supervisor Features 

The following supervisor features are available with Deluxe CO-ACD in 
addition to all Basic CO-ACD supervisor features. 

Agent Key 

Allows a supervisor to directly call a CO-ACD agent position by pressing a key 
associated with that position. 

Extended Agent Observe 

Allows supervisors to observe calls presented to any agent or supervisor in any 
CO-ACD group within the customer's CO-ACD system. 

Observe Agenmhree-Way Calling 

Allows a supervisor to monitor three-way calls in which an agent is 
participating. 

d. Optional Features 

Management Information System (MIS) Interface 

Provides for real time status display and historical performance reporting in 
addition to the Basic CO-ACD features associated with Group 
Reconfiguration/Team Status. Customers must furnish compatible premises 
software and hardware equipment. 
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9. CENTRAL OFFICE SERVICES 

9.4 CALL MANAGEMENT SYSTEMS 
9.4.5 CENTRAL OFFICE - AUTOMATIC CALL DISTRIBUTION (CO-ACD) 

A. Description (Cont'd) 

8. Optional Features available to Basic and Deluxe CO-ACD 

a. Additional Incoming Call QueuindQueue Slots 

Customers wishing queuing greater than 10% for Basic CO-ACD or 30% for 
Deluxe CO-ACD may purchase additional queue slots for each additional call 
they wish to hold in queue. For example, a customer with 10 agent positions has 
the capability to hold one call in queue. If they wish to hold a total of four calls 
in queue, they must purchase three additional queue slots. Customers with less 
than 10 agent positions will be provided with one queue slot. 

b. Additional Call Delay Announcements 

Customers wishing more than three announcements per queue may purchase 
additional announcements as specified herein. 

c. Secondary Directory Number (SDN) 

Provides for the assignment to a CO-ACD Type C agent or supervisor position 
of one or more Secondary Directory Numbers that are separate from the CO- 
ACD incoming numbers. These numbers share the facilities of the agent or 
supervisor lines and give the agent or supervisor the ability to dial out or receive 
calls not directed to the CO-ACD numbers. Secondary Directory Numbers are 
available in the following feature configurations: 

Level I 

Direct inward and outward dialing. 

Level 11 

All Level I features plus Call Forwarding, Speed Call (Short List) and Three- 
Way Calling/Consultation Hold/Call Transfer. 
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9. CENTRAL OFFICE SERVICES 

9.4 CALL MANAGEMENT SYSTEMS 
9.4.5 CENTRAL OFFICE - AUTOMATIC CALL DISTRIBUTION (CO-ACD) 

A.8.c. (Cont'd) 

Level III 

All Level II features plus Call Forwarding-Busy Line, Call Forwarding-Don't 
Answer, Conference Calling (Six-Way), Speed Call (Long List) and Last 
Number Redial. 

Level IV 

All Level III features plus Call Pickup, Call Waiting, Call Park, Automatic 
Callback, Conference Calling (Meet Me), Auto Dial, Query Time and Date, 
Group Intercom, Reason Display, Feature Display and Music On Hold. 

d. Queue Status Lamp Interface 

Audits incoming call queues to detect overflows. A customer provided queue 
status lamp remains lit until the audit determines that calls for that agent group 
have resumed normal queuing. 

e. Adjunct Module Translations 

Allows for additional agent status display andor feature/functions. 
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9. CENTRAL OFFICE SERVICES 

9.4 CALL MANAGEMENT SYSTEMS 
9.4.5 CENTRAL OFFICE - AUTOMATIC CALL DISTRIBUTION (CO-ACD) (Cont'd) 

B. Terms and Conditions 

1. CO-ACD Service is available only where adequate and suitable facilities exist. 

2. Customers must furnish compatible premises equipment. 

3. Temporary suspension, either full or partial, of CO-ACD Service is not permitted. 

4. Agent or supervisor positions provided outside of the serving central office area 
of the CO-ACD System are subject to FX or FCO charges as specified in the 
Private Line Transport Services Tariff. 

are subject to distance and technical limitations based upon the distance from the 
customer's premises to the central office. These limitations will be determined on 
a customer by customer basis. 

a n  
. .  5 .  T J ~ e  C CG-ACE Ag~nt  0; SCI;C~;~SG~ PGsitiGiis tcaiiiiitiiig iii i2ii Ele~iiuiii~: aei 

6. The Music on Hold and Music on Delay in Queue features require that the music 
source be provided at the customer's premises. A Voice Grade Channel from the 
central office to the customer's premises and a Music Interface are required to 
make either or both of these features operational. 

7. Intercept Service will be provided pursuant to the terms of that service. See 5.8.4. 
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9. CENTRAL OFFICE SERVICES 

9.4 CALL MANAGEMENT SYSTEMS 
9.4.5 CENTRAL OFFICE - AUTOMATIC CALL DISTRIBUTION (CO-ACD) (Cont'd) 

C. Rates and Charges 

1. 

2. 

3. 

4. 

5 .  

6 .  

7. 

8. 

9. 

The rates and charges for CO-ACD Service are in addition to the regular rates and 
charges for the services with which it is associated. 

CO-ACD Service is available on a month-to-month basis for customers 
subscribing to 20 or less positions. Rate stabilized rates for periods of from 12 
months to 10 years are also available. Customers subscribing to more than 20 
positions are required to subscribe to this service on a rate stabilized basis only. 

The month-to-month minimum period is one month. 
. .  A l;usiumer must suh~i i lue  iu arid Inaintaiii a IIUIIIIIIUIII uf f ivc; CG-ACE Seivice 

positions per CO-ACD system. 

End User Common Line rates as specified in the Interstate Access Service Tariff 
apply to each agent and supervisor position in the CO-ACD system. 

Network Access Register needs, if any, will be determined on a 
customer-by-customer basis. Network Access Registers are provided at rates and 
charges as specified elsewhere. 

Rates and charges for the Agent/Supervisor positions will be charged according to 
the number of positions per location. Each different location will begin with the 
1-20 position charges. The positions between 21-50 will have different rates and 
charges. Positions for 51 and over will be charged according to the distance of 
the position from the serving central office, in quarter mile increments. 

A Digital Facility Interface and terminating arrangement needs, if required, will 
be determined on a customer by customer basis. The Digital Facility Interface 
and terminating arrangements are provided at rates and charges as specified 
elsew here. 

If the customer chooses not to activate all of the system, agent or supervisor 
features at the time the CO-ACD Service is installed, and then subsequently 
requests activation, a System Rearrangement and/or line charge(s) will apply as 
specified in C. 15. 
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9. CENTRAL OFFICE SERVICES 

9.4 CALL MANAGEMENT SYSTEMS 
9.4.5 CENTRAL OFFICE - AUTOMATIC CALL DISTRIBUTION (CO-ACD) 

C. Rates and Charges (Cont'd) 

10. The System Group Name Charge applies when after the system initially is 
installed, the customer requests the Company change the software in the switch or 
server to accommodate a customer requested Group Name Change. 

11. Rate Stability Plan (RSP) 

a. The Rate Stability Plan (RSP) is an arrangement whereby customers who agree 
to continue to subscribe to certain services for a designated period of time are 
guaranteed against Company initiated changes in the monthly rates for that 
service during the designated period. 

c. All new positions installed under the Rate Stability Plan are subject to applicable 
nonrecurring type charges as specified herein. Rate Stability for all service and 
facilities provided under the RSP terminate simultaneously. 

d. After the Service Date, if a Rate Stabilized customer removes, in whole or in 
part, CO-ACD Positions to a level that is less than 60% of the initial number of 
CO-ACD Positions, a termination charge may apply as specified in 2.2.14.D. of 
the Exchange and Network Services Tariff. 

e. Customers subscribing to the RSP shall be subject to the Termination 
LiabilityMraiver Policy as set forth in 2.2.14.D. of the Exchange and Network 
Services Tariff. 
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9. CENTRAL OFFICE SERVICES 

9.4 CALL MANAGEMENT SYSTEMS 
9.4.5 CENTRAL OFFICE - AUTOMATIC CALL DISTRIBUTION (CO-ACD) 

C. Rates and Charges (Cont'd) 

12. Month-to-month rates and charges are as follows: 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

a. Service Establishment, per 
CO-ACD System 

b. Basic CO-ACD 

Positions 1-20 Lines 

- Type A/C Agent, 
Supervisor, each[ 13 

Group Reconfiguratiod 
Team Status Interface per 
Interface [2]  

c. Deluxe CO-ACD 

Positions 1-20 Lines 

- Type A/C Agent, 
Supervisor, each[ 13 

MIS Interface per interface[2] 

SESPS $3,000.00 - 

AKKAM 
CKWAM 
CKWCM 

NGVXM 

AKKBM 
CKWBM 
CKWDM 

NQVXM 

80.00 $42.85 

18.00 10.30 

80.00 46.35 

18.00 16.45 

[ 13 The nonrecurring charge applies to the initial installation and subsequent additions. 

[2]  In addition, a Voice Grade Channel, as specified in the Private Line Transport 
Services Tariff, is required from the customer's premises to the serving central 
office. 
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9. CENTRAL OFFICE SERVICES 

9.4 CALL MANAGEMENT SYSTEMS 
9.4.5 CENTRAL OFFICE - AUTOMATIC CALL DISTRIBUTION (CO-ACD) 

C. Rates and Charges (Cont'd) 

13. CO-ACD Rate Stability Plan rates and charges are as follows: 

NONRECURRING 
usoc CHARGE RSP 

a. Service Establishment, 
per CO-ACD System SESPS $3,000.00 - 

b. Basic CO-ACD 

Group Reconfiguratiod 
Tea% St2tus k*terfxe, 
Per interface[ 11 NGVXR 18.00 $8.25 

l e 

[I] In addition, a Voice Grade Channel, as specified in the Private Line Transport 
Services Tariff, is required from the customer's premises to the serving central 
office. 

AZ1998-099 



U S WEST COMMUNICATIONS 
COMPETITIVE Price Cap Tariff (C) SECTION 9 
EXCHANGE AND Arizona Page 162 
NETWORK SERVICES Release 2 

Issued: 0 1-08- 1999 Effective: 04-01-2001 

9. CENTRAL OFFICE SERVICES 
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C.13.b. (Cont'd) 

usoc 
Type A/C Agent, Supervisor AKKAR 

CKWAR 
CKWCR 

NONRECURRING 12 TO 35 36 TO 59 60+ 
CHARGE[l] MONTHS MONTHS MONTHS 

Positions 

21 - 5QLines SO.OO -Jw.uw 

$38.90 $33.90 $29.40 
27.80 9- 1n 

JL. L U  

1 - 20Lines $80.00 
2r:  o n  

51 + Lines 
Air Qtr Miles from CO 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 

80.00 
80.00 
80.00 
80.00 
80.00 
80.00 
80.00 
80.00 
80.00 
80.00 
80.00 
80.00 
80.00 
80.00 
80.00 
80.00 
80.00 
80.00 
80.00 
80.00 

32.45 
32.85 
33.25 
33.80 
34.25 
34.75 
35.50 
35.95 
36.65 
38.05 
38.65 
40.65 
42.30 
42.90 
43.80 
45.65 
46.40 
47.00 
47.50 
49.75 

27.60 
27.90 
28.25 
28.75 
29.10 
29.50 
30.15 
30.55 
31.10 
32.30 
32.75 
34.45 
35.80 
36.30 
37.05 
38.60 
39.20 
39.70 
40.15 
42.00 

23.60 
23.90 
24.20 
24.60 
24.95 
25.30 
25.90 
26.25 
26.75 
27.80 
28.25 
29.75 
30.95 
3 1.40 
32.10 
33.50 
34.05 
34.50 
34.90 
36.55 

I [ 11 The nonrecurring charge applies to the initial installation and subsequent additions. 
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9. CENTRAL OFFICE SERVICES 

CENTRAL OFFICE - AUTOMATIC CALL DISTRIBUTION (CO-ACD) 
9.4 CALL MANAGEMENT SYSTEMS 
9.4.5 

C.13. (Cont'd) 

NONRECURRING 
usoc CHARGE RSP 

c. Deluxe CO-ACD 

MIS Interface per interface[ 13 NQVXR $18.00 $13.20 

[l] In addition, a Voice Grade Channel, as specified in the Private Line Transport 
Services Tariff, is required from the customer's premises to the serving central 
office. 
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C.13.c. (Cont'd) 

Type N C  Agent, Supervisor 

NONRECURRING 12 TO 35 
CHARGE[1] MONTHS 

Positions 
1 - 20Lines $80.00 $42.15 

21 - 50 Lines 80.00 39.55 

51 + Lines 
Air Qtr Miles from CO 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 

80.00 
80.00 
80.00 
80.00 
80.00 
80.00 
80.00 
80.00 
80.00 
80.00 
80.00 
80.00 
80.00 
80.00 
80.00 
80.00 
80.00 
80.00 
80.00 
80.00 

34.80 
35.20 
35.60 
36.15 
36.65 
37.10 
37.85 
38.35 
39.05 
40.45 
41.00 
43.05 
44.65 
45.25 
46.15 
48.00 
48.75 
49.35 
49.85 
52.10 

36 TO 59 
MONTHS 

$36.75 
34.55 

30.20 
30.55 
30.90 
31.35 
3 1.75 
32.10 
32.75 
33.15 
33.75 
34.90 
35.40 
37.10 
3 8.40 
38.90 
39.70 
41.20 
41.85 
42.35 
42.75 
44.65 

usoc 
AKKBR 
CKWBR 
CKWDR 

60+ 
MONTHS 

$31.80 
29.80 

26.25 
26.55 
26.85 
27.25 
27.66 
27.95 
28.55 
28.90 
29.40 
30.45 
30.90 
32.40 
33.60 
34.05 
34.75 
36.15 
36.70 
37.15 
37.55 
39.20 

I [ 11 The nonrecurring charge applies to the initial installation and subsequent additions. 
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9. CENTRAL OFFICE SERVICES 

9.4 CALL MANAGEMENT SYSTEMS 
9.4.5 CENTRAL OFFICE - AUTOMATIC CALL DISTRIBUTION (CO-ACD) 

C. Rates and Charges (Cont'd) 

NONRECURRING MONTHLY 
usoc CHARGE RATE RSP 

14. Optional Features 

Secondary Directory 
Numbers[ 11 

- Level I, each number 
- Level 11, each number 
- Level III, each number 
- Level IV, each number 

Type A Agent Position 
Optional Features[ 13 

- Level I, each number 
- Level 11, each number 
- Level III, each number 

Additional Queue Slots, 
each 

Additional Call Delay 
Announcements, each 

FSN1+ 
FSN2+ 
FSN3+ 
FSN4+ 

FFP1+ 
FFP2+ 
FFP3+ 

AQ4X+ 

RKNX+ 

$32.00 
32.00 
32.00 
32.00 

32.00 
32.00 
32.00 

18.00 

18.00 

$4.55 $3.65 
4.95 4.05 
5.35 4.45 
5.75 4.85 

0.80 0.40 
1.60 0.80 
2.40 1.20 

1.20 0.95 

8.30 6.85 

[ l ]  The nonrecurring charge applies only to new additions and moves, changes and 
rearrangements subsequent to initial installation. 
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9. CENTRAL OFFICE SERVICES 

9.4 CALL MANAGEMENT SYSTEMS 
9.4.5 CENTRAL OFFICE - AUTOMATIC CALL DISTRIBUTION (CO-ACD) 

C. 14. (Cont'd) 

NONRECURRING 
usoc CHARGE 

Interface to Customer 
Premises Call Delay 
Announcements, each[ 13 NAVX+ $18.00 

Music Interface per 
interface[ 1,2] NMVX+ 18.00 

Queue Status Lamp 
Interface [ 1 ] NLVX+ 18.00 

Adjunct Module 
Translations C2TX+ 18.00 

MONTHLY 
RATE RSP 

$13.30 $11.55 

13.30 11.55 

0.75 0.65 

2.50 2.00 

[ 11 In addition, a Voice Grade Channel, is required from the customer's premises to the 
serving central office as specified in the Private Line Transport Services Tariff. 

[2] Only one interface is required per system for the provision of Music on Hold and/or 
Music on Delay in Queue. 
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9. CENTRAL OFFICE SERVICES 

9.4 CALL MANAGEMENT SYSTEMS 
9.4.5 CENTRAL OFFICE - AUTOMATIC CALL DISTRIBUTION (CO-ACD) 

C. Rates and Charges (Cont’d) 

15. Change Charges 

The following charges apply for moves, changes or rearrangements for either 
Basic or Deluxe systems. 

NONRECURRING 
usoc CHARGE 

a. Moves, changes or rearrangements to the 
Agent or Supervisor line (e.g., add feature 
to a line or change an Agent position to a 
Supervisory position, and line changes 
from Basic to Deluxe), per line REAAW $40.00 

b. System rearrangement charge for system 
changes (e.g., Basic to Deluxe), per 
system change REAAV 45.00 

c. System Group Name Change REAAU 300.00 
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9. CENTRAL OFFICE SERVICES 

9.5 PUBLIC ANNOUNCEMENT SERVICES 

9.5.3 SCOOPLINE SERVICE (SLS) 

A. General 

1. Definitions 

Client 

A caller to a ScoopLine Service number is a "Client" of a sponsor. 

Sponsor 

An information provider is a "Sponsor" for an Announcement Service. 

Sponsor Selected Pricing 

A pricing plan which allows a sponsor to select the price that a client will be 
billed for a call to his Announcement Service. 

Sponsor Remittance Service 

That portion of the Sponsor Selected Price which exceeds the Company's charges 
per call, and which will be remitted to the sponsor via this service. This service 
also provides a summary of the calls on which the remittance is based. 

Interactive Programs 

A program or service whereby a caller, once connected to a sponsor's equipment, 
can, through the use of a touch-tone pad or similar device, access more specific or 
individualized announcement information, or live conversation. A touch-tone pad 
may not be required for live conversation. 

Contractual Agreement 

A specific contract between the sponsor and the company detailing the actual 
Sponsor Selected Price for each ScoopLine Service telephone call. 

Overflow Call 

When all lines going to a sponsork equipment are carrying calls and an additional 
caller encounters a busy condition, 
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9. CENTRAL OFFICE SERVICES 

9.5 PUBLIC ANNOUNCEMENT SERVICES 
9.5.3 SCOOPLINE SERVICE (SLS) 

A. General (Cont'd) 

2. Description of Services and Offering 

a. ScoopLine Service (SLS) consists of service and facilities for sponsor provided 
pre-recorded announcements or interactive programs within the Phoenix and 
Tucson LATAs. This service enables a client, for a charge, to dial an SLS 
telephone number and receive an SLS sponsor's pre-recorded announcement or 
to participate in an interactive program. As an integral part of the service, the 
Company will deliver calls and bill clients on behalf of the sponsor. Each 
completed call to an SLS number will be recorded and a charge will be made to 
the client, unless otherwise agreed upon in the contractual agreement between 
the Company and the sponsor. 

b. The Company reserves the right to evaluate live voice applications and any 
applications that do not provide continuous programming 24 hours a day, e.g., a 
client service which may result in long holding times by the client and create CO 
blocking. Such applications will be reviewed on an individual case basis and 
allowed only if facilities permit. 

c. An SLS sponsor functions as an information provider who wishes the Company 
to bill clients on his behalf for each call completed to the sponsor's 
announcement or interactive programs, and for whom the Company agrees to 
provide such billing. 

d. The sponsor is responsible for establishing the SLS per call charge assessed to 
the client. Calls placed on a toll basis are subject to the toll schedule of charges 
in addition to the SLS client charge. 

e. A portion of the Sponsor Selected Price billed by the Company will be remitted 
to the particular SLS sponsor, based upon the contractual arrangement between 
the Company and the sponsor. The remainder will be retained by the Company 
at the rates specified herein. 

f. SLS calls are not included in local flat rate service charges. 

g. All SLS calls will be identified on the client's telephone bill as announcement 
calls showing the SLS number called and the amount billed. 
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9. CENTRAL OFFICE SERVICES 

9.5 PUBLIC ANNOUNCEMENT SERVICES 
9.5.3 SCOOPLINE SERVICE (SLS) 

A.2. (Cont'd) 

h. The following calls will be denied access to SLS: 

All third-party, collect and calling card calls. 

Calls from PSP pay telephones. 

Calls from WATS access lines. 

Calls from toll denied or restricted lines. 

Calls from hotel/motel and hospital toll trunk service lines that are routed to 
special operator equipped locations, as appropriate, e.g., TSPS. 

Calls from lines with Selective Class of Call Screening (SCCS). 

Feature Group A, B, C, and D lines. 

Calls originating outside the boundaries of the LATA containing the SLS 
Serving Exchange. 

Due to technical or nontechnical conditions, certain other types of calls may, 
from time to time, be restricted from calling SLS telephone numbers. The 
Company reserves the right to determine which types or classes of calls will be 
permitted access to SLS telephone numbers. 

Due to technical or nontechnical conditions, the Company may not, from time to 
time, be able to deny all calls as identified above. Calls of this nature will not be 
included in the remittance process. 

i. SLS access lines are provided as in-only service in hunting groups; that is, they 
are only able to receive calls, not to originate them. 

j. The telephone numbers assigned to SLS access lines are restricted to the 976 
prefix in the Phoenix LATA and 676 in the Tucson LATA. A 1+976-XXXX/ 
1 +676-XXXX dialing pattern will be used. 
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9. CENTRAL OFFICE SERVICES 

9.5 PUBLIC ANNOUNCEMENT SERVICES 
9.5.3 SCOOPLINE SERVICE (SLS) (Cont'd) 

B. Terms and Conditions 

1. Provision of Service 

a. The provision of SLS access by the Company for the transmission of 
announcement or interactive program services is subject to the availability of 
facilities and the requirements of the local and toll network. In no event shall 
the Company be liable for any losses or damages of any kind resulting from the 
unavailability or failure of its equipment or facilities or for any act, omission or 
failure to perform by the Company, or its employees, or agents, in connection 
with this service. .The Company shall not be responsible for calls that cannot be 
completed as a result of repair or maintenance difficulties on Company facilities 
and equipment, nor on equipment provided by the sponsor, nor for calls that are 
completed but cannot be billed. 

b. The locations of central offices providing SLS are entirely at the selection of the 
Company. SLS is available on a Foreign Central Office (FCO) and Foreign 
Exchange (FX) basis to sponsors located outside the selected central office 
serving area at the FX and/or FCO rates and charges specified in other 
applicable offerings, provided that such service does not cross the boundary of 
the LATA within which the serving central office is located. 

c. SLS will be furnished only when the sponsor contracts for as many local access 
lines and provides sufficient announcement equipment initially and 
subsequently, as may be required, in the judgment of the Company, to 
adequately serve all calls to a given SLS telephone number. Regardless of the 
volume of calls anticipated, a minimum of two lines are required for each SLS 
telephone number. 
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9. CENTRAL OFFICE SERVICES 

9.5 PUBLIC ANNOUNCEMENT SERVICES 
9.5.3 SCOOPLINE SERVICE (SLS) 

B.l. (Cont'd) 

d. There will be a charge assessed for overflow calls (busies) as specified in E. 1 .c., 
following. The charges will be applied on a per call basis to overflow calls in 
excess of 35 per day. 

e. A written notice will be sent to any sponsor following oral notification when 
their service unreasonably interferes with or impairs other services rendered to 
the public by the Company or by other sponsors of SLS. If after notification, the 
sponsor makes no modification in method of operation or in the service 
arrangements that are deemed service- protected by the Company, or if the 
sponsor is unwilling to accept the modifications, or if the sponsor continues to 
cause service impairment, the Company reserves the right, at any time without 
notice, to institute protective measures, up to and including termination of 
service. In an emergency situation, as determined by the Company, the 
Company reserves the right to interrupt service without advance notice, or to 
institute whatever other protective measures are required. 

f. Credit on the recurring monthly rate will be granted only when SLS is 
interrupted for 24 consecutive hours or more. Interruption of service does not 
include, and no allowance shall be granted for service difficulties such as 
sponsor equipment failure, slow dial tone, circuits busy or other network and/or 
switching capacity shortages. 

When one or more of the SLS access lines are verified to have been out of 
service for Company reasons, or when all lines are verified to have been made 
busy in the CO in response to a power failure, a charge will not apply to 
overflow calls in excess of 35 described in B.l.d., above, that are to be billed for 
that day. 

g. If service is disconnected, all remittance money due the sponsor may be applied 
to any final bill issued for charges associated with this offering or others. 
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9.5 PUBLIC ANNOUNCEMENT SERVICES 
9.5.3 SCOOPLINE SERVICE (SLS) 

B. 1. (Cont'd) 

h. The holding time for each recorded announcement shall not exceed 60 seconds 
or one complete cycle of a 60 second message unless otherwise stated and 
agreed upon by both parties. If the agreed upon holding time does exceed 60 
seconds, the sponsor will pay the rate for additional holding time increments. 

i. Sponsor requests for U S  WEST Custom Number Service are granted under 
rates, charges, terms and conditions, as outlined in 5.7.7, of the Exchange and 
Network Services Tariff. The rules and regulations specified in Section 2 of the 
Exchange and Network Services Tariff for assigning of numbers are also 
applicable. 

j. Upon the termination of an SLS number the call number will not be reassigned 
for a period of one year unless that number is requested by a sponsor who 
intends to offer the same or similar program topic and content. In any 
circumstance, the call number assignment is at the sole discretion of the 
Company and may be reassigned upon request. 

k. Transfer of calls will be handled on an individual case basis when an SLS 
sponsor either disconnects his service or his SLS number is changed. 

1. Sponsorship of any particular announcement or recorded program service shall 
not preclude another sponsor from sponsoring the same or similar 
announcement. 

m. The Company reserves the right to provide to the general public, upon specific 
request, the complete address and telephone number of the sponsor in response 
to inquiries and comments referring to sponsor services. The Company will 
identify the current sponsor selected price in effect for any program upon receipt 
of any request for that information. 
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9.5 PUBLIC ANNOUNCEMENT SERVICES 
9.5.3 SCOOPLINE SERVICE (SLS) 

B. 1. (Cont'd) 

n. One directory listing is furnished without charge in the alphabetical section of 
the serving exchange's directory. Rates, terms and conditions as specified in 
5.7.1, Directory Listings, of the Exchange and Network Services Tariff, also will 
apply. No directory listings are available with Reserved Number Service. 

0. The following services, specified in applicable Tariffs, are not available with 
SLS Service: 

Temporary Suspension of Service 
Direct Inward Dial Service 
Installment Billing Service 
Custom Calling Service 
Combination Access Line Service 

p. A one month minimum billing period is required for SLS. 

q. Provision of this service is subject to all applicable Tariffs of the Company. 

2. Billing and Remittance 

a. On behalf of the SLS sponsor, the Company will bill clients for each call 
completed to the SLS announcement or program. 

Due to technical or nontechnical conditions, the Company may be able to bill for 
certain other types of calls that complete to the SLS announcement or program. 
The Company reserves the right to determine which types or classes of calls will 
be billed. 

Each SLS per call charge will be itemized on the client's toll statement. 

b. No other charge for SLS calls will be made by the sponsor. 
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9. CENTRAL OFFICE SERVICES 

9.5 PUBLIC ANNOUNCEMENT SERVICES 
9.5.3 SCOOPLINE SERVICE (SLS) 

B.2. (Cont'd) 

c. The Company will issue a remittance check monthly to the SLS sponsor based 
upon the total number of directly billed client calls, as described in 2.a., 
preceding. 

The remittance check will equal the SLS sponsor's established rate per call 
multiplied by the number of qualifying calls, LESS (i) the total of the Call 
Delivery Charges (the charges to the sponsor for the transport and billing of each 
call) for all such qualifying calls; (ii) any overflow call charges as described in 
B.l.d., preceding; and (iii) any reserved or deduction for uncollected and/or 
adjusted amounts. 

The number of calls on which the remittance is based will be included with the 
SLS Sponsor's remittance check. Charges for providing this remittance check, 
identified as Sponsor Remittance Service in A., preceding, are specified in E., 
following. 

A separate document itemizing any nonrecurring or recurring charges owed to 
the Company by the sponsor will be issued. 

d. The Company report of the number of billed calls to each SLS program will 
serve as the sole source of information upon which remittance will be made. 
The Company will not be liable for incorrect counts of completed calls resulting 
from lost or damaged tapes or program failures. 

If the accuracy of the remittance is not disputed in writing within 30 days of the 
remittance, it will be deemed as correct. 

e. Any type of call which completes to the sponsor's announcement or program 
equipment, but which can not be billed by the Company, will not be included in 
the remittance process. 
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9. CENTRAL OFFICE SERVICES 

9.5 PUBLIC ANNOUNCEMENT SERVICES 
9.5.3 SCOOPLINE SERVICE (SLS) (Cont'd) 

C. Sponsor Obligations 

1. 

2. 

3. 

4. 

5.  

6. 

The sponsor shall provide, via SLS, continuous, uninterrupted automatic pre- 
recorded announcement or interactive program services. The sponsor-provided 
equipment will allow access to an announcement message by a calling party 
within a maximum of 30 seconds. This equipment will provide each call an off- 
hook condition (answer supervision) at the beginning of each call and an on-hook 
condition (disconnect supervision) upon the completion of a full announcement 
cycle time duration. 

For network sizing and protection, each sponsor must provide at the time they 
apply for service, a written estimate of monthly call volumes, the expected busy 
hour and busy hour call volumes, and holding time for each announcement or 
interactive program. 

The sponsor assumes all financial responsibility for all costs involved in 
providing announcement or recorded program services including, but not limited 
to, the recorder-announcement equipment, producing the recordings, advertising 
and promotional expenses. 

The sponsor is required to inform potential clients, in a reasonably conspicuous 
manner, that a call to his SLS announcement or recorded program telephone 
number will carry a charge, established by the sponsor and the amount thereof, 
and that such charges will be billed by the Company. 

Any request by the sponsor for a change in the amount the Company is to bill per 
call, must be received by the Company in writing, at least 60 days prior to the 
proposed effective date. The sponsor will also be required to place a message on 
the recorded announcement or interactive program informing the caller of the new 
price per call 15 days prior to the rate change and 15 days after the rate change. 

The sponsor has exclusive responsibility and control over the content, quality and 
characteristics of speech used in the recording. The Company assumes no 
liability for the quality of, defects in, or contents of the recording. The sponsor 
shall exclude from the message or announcement any matter, the dissemination of 
which is prohibited by law, on the agreement between the sponsor and the 
Company. 
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9. CENTRAL OFFICE SERVICES 

9.5 PUBLIC ANNOUNCEMENT SERVICES 
9.5.3 SCOOPLINE SERVICE (SLS) 

C. Sponsor Obligations (Cont'd) 

7. 

8. 

9. 

10. 

The sponsor understands and agrees that all announcements must comply with all 
Federal, State and Local laws, rules and regulations. 

In the event that the contents of the sponsor's message or announcement are found 
to be unlawful by an appropriate law enforcement or regulatory agency, the 
Company reserves the right to refuse service or to terminate service upon receipt 
of an order from that agency so directing. 

Sponsor identification is required in all advertising or at some point in the 
recording. 

The sponsor is responsible for obtaining all necessary permission, licenses, 
written consents, waivers and releases and all other rights from all persons whose 
work, statements or performance are used in connection with the service, and 
from all holders of copyrights, trademarks and patents used in connection with 
said service. 

The sponsor shall be liable for, and shall indemnify, protect, defend and save 
harmless the Company against all suits, actions, claims, demands and judgments, 
of all costs, expenses and counsel fees incurred on account thereof, arising out of 
and resulting directly or indirectly from the service or in connection therewith, 
including but not limited to, any loss, damage, expense or liability resulting from 
any infringement or claim of infringement, of any patents, trademark, copyright, 
or resulting from any claim or libel and slander, or any other claims related to the 
content of the program material. 
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9. CENTRAL OFFICE SERVICES 

9.5 PUBLIC ANNOUNCEMENT SERVICES 
9.5.3 SCOOPLINE SERVICE (SLS) (Cont'd) 

D. Rates and Charges 

1. Charges applicable to the sponsor. 

a. Establishment of Service 

Initial establishment of SLS per 
program telephone number[ 11 

SERVICE 
ESTABLISHMENT 

CHARGE 

$1,200.00 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

b. Sponsor Remittance Service, 
per announcement or program 
telephone number D4VSR - $40.00 

SLS Access Lines, 
per line[2] 976 131 17.68 

[ 11 Applies to establishment of working service. 

[2] Rates and charges for dial tone line (USOC: DTLBX) and hunting (USOC: HTG) 
also apply as found in 5.2. 

[3] Same charge as individual business flat access line (USOC 1FB) as found in 5.2. 
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9. CENTRAL OFFICE SERVICES 

9.5 PUBLIC ANNOUNCEMENT SERVICES 
9.5.3 SCOOPLINE SERVICE (SLS) 

D. 1. (Cont'd) 

c. Call Delivery and Client Billing Charges 

RATE 
PER CALL 

Announcement Holding Time 

- 60 seconds or less 

- Additional 60 second increments, 
or fraction thereof, of holding time 

d. Overflow Call Charge 

$0.20 

0.12 

RATE PER 
OVERFLOW 

Quantity Per Day 

0 - 3 5  
Over 35, each 

- 
$0.02 

e. Sponsor Requested Charges 

NONRECURRING 
usoc CHARGE 

Each change in Sponsor 
Selected Price 
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9. CENTRAL OFFICE SERVICES 

9.5 PUBLIC ANNOUNCEMENT SERVICES 
9.5.3 SCOOPLINE SERVICE (SLS) 

D. Rates and Charges (Cont'd) 

2. Charges applicable to the caller. 

TYPE OF CALL 

Directly dialed calls originating within 
the local calling area of the SLS Serving 
Exchange 

Directly dialed calls originating outside 
the local calling area of the SLS Serving 
Exchange but within the boundaries of the 
LATA containing that serving exchange 

Directly dialed calls originating from 
Independent Telephone Company clients 
within the LATA containing that serving 
exchange 

[ 13 Pages 18 1 through 183 were previously canceled. 
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9. CENTRAL OFFICE SERVICES 

9.8 CENTRAL OFFICE ALARM SERVICES (Cont'd) 

9.8.2 SCAN-ALERT SERVICE 

A. Description 

Scan-Alert provides a service that allows for the monitoring of a change in the 
status of an alarm or other type of warning sensor provided by a participating 
alarm agency and located on the premises of the patron. 

The Company will provide a scanning device in the central office which checks for 
the presence of tone on the exchange access line. When an absence of tone is 
detected, the scanning device will interrogate reporting equipment on the premises 
of the patron for the status of the patron's alarm sensor. The reporting equipment 
will generate an identification number and status report which will be routed to the 
alarm agency. 

B. Definitions 

Patron 

The alarm agency's customer who has subscribed to Scan-Alert Service offered by 
the alarm agency. 

Alarm Agency 

Retailer who subscribes to Scan-Alert Service from the Company and provides 
alarm service to the patrons. 

C. Terms and Conditions 

1. A minimum of two 4-wire Voice Grade Channels is required between the alarm 
company's premises and the Company's premises. 

2. The customer premises equipment located on the premises of the alarm agency 
and the patron is required to be compatible with the Company's equipment. 

3. The alarm agency or the patron will initiate the request to connect the patron to 
the Company's equipment. 
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9. CENTRAL OFFICE SERVICES 

L. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

9.8 CENTRAL OFFICE ALARM SERVICES 
9.8.2 SCAN-ALERT SERVICE 

Terms and Conditions (Cont'd) 

The alarm agency will arrange to have the patron's alarm service equipment 
installed and connected to the access line. The patron's alarm service equipment 
must comply with FCC Part 68 rules and regulations. 

The Company only guarantees the transmission level of the access line used with 
Scan-Alert. Use of the patron's exchange access line for data transmission may 
interfere with the use of the same line for Scan-Alert Service. 

Suspension of Scan-Alert Service is not available for either the patron or the 
alarm agency. 

The alarm agency will, upon receipt of an alarm report, contact the patron or their 
agent, to advise them of a potential security problem. 

In the event the patron's exchange access line is open, the Company will be the 
second point of contact. 

The alarm agency will, under no circumstances, have the Company make the first 
dispatch of an alarm report at the premises of the patron. 

Company dispatch will not be made until verification that the condition is not due 
to a security problem (burglary, fire). 

The alarm agency and the patron must provide safe and personal access for 
Company personnel. 

The Scan-Alert Service will be provided only where Company facilities and 
operating conditions permit. Where facilities need to be modified to permit 
service, additional charges will apply as found in F., following. 

D. Liability 

The Company's liability to any patron or alarm agency for interruption or failure of 
Scan-Alert Service is as set forth in Section 2 of the Exchange and Network 
Services Tariff. 
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9. CENTRAL OFFICE SERVICES 

9.8 CENTRAL OFFICE ALARM SERVICES 
9.8.2 SCAN-ALERT SERVICE (Cont'd) 

E. Indemnification 

The alarm agency agrees to indemnify, hold harmless and to defend the Company, 
its agents and employees, from any and all claims, actions, losses, damages, 
expenses and other liabilities including, but not limited to, claims against the 
Company for personal injury, property damage, or any other damage or loss, and 
reasonable attorney fees and costs of litigation, arising out of any act or omission 
of the alarm company in connection with the service, including any claim, damage 
or loss arising out of the manufacturing, offering, sale or other provision of 
products or services by the alarm agency. 

F. Rates and Charges 

All trouble reporting calls to the Company by the patron (or alarm agency on 
behalf of the patron) in which the trouble proves not to be on the Company's side 
of the Network Interface will result in the amlication of Maintenance of Service 
Charges to the patron, as specified el~ewhere.~[i] 

NONRECURRING 
usoc CHARGE 

Alarm Company System charge SEPSB $100.00 

equipped SA9 - 
Scan-Alert Service, per line NR9SA 60.00 

Change alarm company, per 
access line changed REAFO 15.00 

MONTHLY 
RATE 

- 
$9.50 

[ 11 The Maintenance of Service Charge, as specified elsewhere, will not apply to lines 
subscribing to Company provided Premises Wire Maintenance Plans. 
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10. MISCELLANEOUS SERVICE OFFERINGS 

10.10 MISCELLANEOUS CENTRAL OFFICE SERVICES 

10.10.4 TRAFFIC DATA REPORT SERVICE (TDRS) 

A. Description 

Traffic Data Report Service (TDRS) provides customers a printed summary of 
their traffic data on certain network facilities, e.g., individual access lines, 
multiline hunt groups, trunk groups, network access registers, CENTRON system 
features, etc. Reports are available on a one-week, a one-month or on an ongoing 
basis. 

B. Definitions 

Overflow (Attempt Failures) 

Provides a count of the number of times incoming calls attempted to reach an 
access line or group but found all lines busy. 

Peg Count 

Provides a count of all calls to an access line or group. In certain central offices 
and on certain facilities, specific peg count reports are available for abandon, 
attempt, delay, in-only, out-only, etc. 

Usage 

Provides the measurement of usage, expressed in CCS (hundred call seconds), that 
a facility was in use. 

C. Terms and Conditions 

1. TDRS is available where central office facilities permit. 

2. Data included in each TDRS study, i.e., usage, peg count and overflow, is 
contingent upon the facility or feature being studied and upon the type of central 
office switch. 

3. Weekly reports begin on Sunday and end on the following Saturday. 
customer specifies the hours and consecutive days to be included in each report. 

The 
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10. MISCELLANEOUS SERVICE OFFERINGS 

10.10 MISCELLANEOUS CENTRAL OFFICE SERVICES 
10.10.4 TRAFFIC DATA REPORT SERVICE (TDRS) 

C. Terms and Conditions (Cont'd) 

4. The data provided in TDRS will be not less than 90 percent complete. Studies 
that are less than 90 percent complete will be treated as follows: 

a. One Week Reports 

Customer Accepts Incomplete Report 

- Issue credit adjustment, per D., following, towards nonrecurring charge. 

Customer Does Not Accept Incomplete Report 

- Reschedule another week at no additional charge, or 
- Adjust customer bill; no charge for report. 

b. One Month and Ongoing Reports 

Customer Accepts Incomplete Weekly Report 

- Issue credit adjustment, per D., following. 

Customer Does Not Accept Incomplete Report 

- Reschedule another week at no additional charge, or 
- Adjust customer bill for incomplete week. 

c. Terms and conditions, specified in a. and b., above, constitute the customer's 
sole recourse for incomplete reports. 

5. Ongoing and monthly reports are produced on a weekly basis. 

6.  Monthly reports contain a minimum of four weeks (consecutive) of data. 

7. The minimum service period (billing) for TDRS is as follows: 

REPORT DURATION MINIMUM SERVICE PERIOD 

One week 
One month 
Ongoing 
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10. MISCELLANEOUS SERVICE OFFERINGS 

10.10 MISCELLANEOUS CENTRAL OFFICE SERVICES 
10.10.4 TRAFFIC DATA REPORT SERVICE (TDRS) (Cont'd) 

D. Rates and Charges 

TDRS will be provided at the following rates and charges: 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Service Establishment Charge, 
per account, per order TFDOl $30.00 - 

TDRS study, per facility, i.e., 
individual access line, group 
or queue 

- Oneweek 
- Onemonth 
- Ongoing 

TDRS study for dedicated common 
block features/measurements 

- Oneweek 
- Onemonth 
- Ongoing 
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TFPAW 120.00 - 
TFPAM 210.00 - 
TFPAO 90.00 $120.00 

TFPBW 500.00 - 
TFPBM 950.00 - 
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10. MISCELLANEOUS SERVICE OFFERINGS 

10.10 MISCELLANEOUS CENTRAL OFFICE SERVICES 
10.10.4 TRAFFIC DATA REPORT SERVICE (TDRS) 

D. Rates and Charges (Cont'd) 

CREDIT 
ADJUSTMENT 

Credit adjustment applicable when 
a customer accepts a less than 90 
percent complete weekly report 

- Each facility study 
- Oneweek 
- Onemonth 
- Ongoing 

- Each dedicated common block 
features/measurements study 
- Oneweek 
- Onemonth 
- Ongoing 

$30.00 
15.00 
10.00 

135.00 
60.00 
40.00 
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10. MISCELLANEOUS SERVICE OFFERINGS 

10.14 CALL REPORT SERVICES 

10.14.1 CALL DATA COLLECTION AND TRANSMISSION SERVICE 

A. Description 

Call Data Collection and Transmission Service (CDCT) provides an ASCII data 
file of incoming call traffic. The data from the ACSII file may generally include: 
time, date, calling party number, calling party name (when available), ZIP code, 
busy, no answer and length of answered call, etc. If the calling party has line 
blocking for caller identification, the data will only provide the area code, prefix 
and five digit ZIP Code, it will not provide the name or line number. The data file 
is sent to a third party authorized vendor or the customer acting as their own 
vendor. Data from multiple lines and/or locations in one or multiple states served 
by the Company are merged into one chronological file. The file is sent over the 
Internet to the customer (acting as the vendor) or their vendor a minimum of once a 
day. 

B. Terms and Conditions 

1. Customer responsibility 

a. The customer must specifically authorize the collection and transfer of the traffic 
data, and provide to the vendor a written letter of authorization. 

b. If the customer establishes itself as a vendor, it must meet the Company’s 
technical requirements. To receive the data, the customer must: 

provide a server with the ability to accept internet FTP transfers using an 
assigned user id and password (non-anonymous), with the ability to accept a 
minimum of 1 gigabyte of data per 24 hour period; 
provide encryption capabilities; 
have the ability to decompress files; 
provide connection to the server 24 hours per day/7 days per week; 
insure a connection to their Internet Service Provider with sufficient 
bandwidth to ensure file transfers at a rate of 200 kbps per second. 

c. If the customer’s vendor discontinues service, the customer must choose another 
vendor, establish itself as a vendor, or discontinue CDCT. 

AZ1998-099 



U S WEST COMMUNICATIONS 
COMPETITIVE Price Cap Tariff (C) SECTION 10 
EXCHANGE AND Arizona Page 6 
NETWORK SERVICES Release 2 

Issued: 01-08-1999 Effective: 04-0 1-200 1 

10. MISCELLANEOUS SERVICE OFFERINGS 

10.14 CALL REPORT SERVICES 
10.14.1 CALL DATA COLLECTION AND TRANSMISSION SERVICE 

B. Terms and Conditions (Cont’d) 

2. Vendor responsibility 

a. Vendors must meet the Company’s technical requirements. The vendors must 
produce a written letter of authorization from the customer before the Company 
will send the data files. The Company may verify the authorization directly with 
the customer. 

b. To receive the data, the vendor must: 

provide a server with the ability to accept internet FTP transfers using an 
assigned user id and password (non-anonymous), with the ability to accept a 
minimum of 1 gigabyte of data per 24 hour period; 
provide encryption capabilities; 
have the ability to decompress files; 
provide connection to the server 24 hours per day/7 days per week; 
insure a connection to their Internet Service Provider with sufficient 
bandwidth to ensure file transfers at a rate of 200 kbps per second. 

c. Monitoring call data of individual customers is the vendors responsibility. Any 
suspected or actual missing data must be reported to the Company within 24 
hours of receipt of data. 

d. It is the vendor’s responsibility to notify their customers of any changes in their 
business activities which would affect their customer’s CDCT service, such as 
discontinuance of service. 

3. General 

a. The Company is not responsible for disputes between the customer and their 
vendor or with respect to any claims made by calling parties. The Company will 
discontinue the service immediately upon notice or request from the customer. 

b. THE SOLE REMEDY FOR ERRORS, OMISSIONS AND OUT OF SERVICE CONDITIONS, 
EVEN IF IT IS THE COMPANY’S FAULT, IS THE OUT OF SERVICE CREDIT. THE 
COMPANY IS NOT LIABLE FOR ANY OTHER DAMAGES, REGARDLESS OF THE 
THEORY, WHETHER DIRECT, INDIRECT, INCIDENTAL, SPECIAL OR 
CONSEQUENTIAL. 

C. THE COMPANY MAKES NO WARRANTIES TO THE CUSTOMER AND IT EXPRESSLY 
EXCLUDES AND DISCLAIMS ANY IMPLIED WARRANTIES SUCH AS WARRANTIES 
OF FITNESS FOR A PARTICULAR PURPOSE OR MERCHANTABILITY. 

d. The Company uses the ordinary Caller ID type network data for the service, and 
it has no liability or obligation to alter, change or refine this standard data. 
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10. MISCELLANEOUS SERVICE OFFERINGS 

10.14 CALL REPORT SERVICES 
10.14.1 CALL DATA COLLECTION AND TRANSMISSION SERVICE (Cont’d) 

C. Rates and Charges 

1. The Per Number charge is billed to the end-user customer. 

2. A change charge will apply to the end user for changing vendors or changing 
telephone numbers with CDCT. The charge applies per order. 

3. Usage is billed to the vendor per Data Delivery Destination. The applicable usage 
rate is the total monthly aggregate of all end-user call data from all lines in all 
states served by the Company. 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

4. End-user: 

PerNumber ADC++ $25.00 $ 5.00 

10.00 - Change Charge, per order R E A D  

5. Vendor: 

Monthly aggregate 
all numbers/all states 
0 - 99,999 
100,000-999,999 
1,000,000- 1,999,999 
2,000,000-9,999,999 

I 10,000,000 and above 

USAGE RATE 
PER CALL[1] 

$0.014 
0.0 13 
0.012 
0.01 1 
0.010 

[ l ]  The total number of calls at the end of the month determines the usage rate the 
customer will be billed. 
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10. MISCELLANEOUS SERVICE OFFERINGS 

10.14 CALL REPORT SERVICES (Cont'd) 

10.14.2 TRACKLINE PLUS SERVICE 

A. Description 

TRACKLZNE PLUS is a service for use with Call Data Collection and 
Transmission Service. TRACKLZNE PLUS is a forwarding telephone number only, 
which originates and terminates in the same central office as the customer selected 
business telephone number it is associated with. When a customer activates 
TRACKLZNE PLUS on their service, all incoming calls are automatically routed to 
the customer-selected business telephone number. The TRACKLZNE PLUS 
telephone number is assigned for the purpose of facilitating the tracking of call 
data. This arrangement would normally be associated with a single advertisement 
or an advertising campaign. 

B. Terms and Conditions 

1. TRACKLZNE PLUS service is only available in association with Call Data 
Collection and Transmission Service (or products and services that use Call Data 
Collection and Transmission Service). 

2. A condition of providing TRACKLZNE PLUS is that the customer orders 
sufficient facilities to adequately handle calls to the TRACKLZNE PLUS number 
without interfering with or impairing any services offered by the Company. 
TRACKLZNE PLUS allows ten simultaneous calls to be in progress at the same 
time. If, in the Company's opinion, additional TRACKLZNE PLUS access paths 
are required at the call forwarding location or if facilities are needed at the 
terminating station, the customer will be required to subscribe to the additional 
required facilities. Customers who require additional simultaneous call capability 
must purchase additional capacity in increments of ten call paths. Should the 
customer refuse to subscribe to additional facilities, the customer's TRACKLZNE 
PLUS service will be subject to termination. 

3. A white page directory listing is not provided with this service since the purpose 
of this service is to test the effectiveness of the TRACKLZNE PLUS number in 
advertisements. 

4. In addition to the monthly rate for the service, usage is billed for each call placed 
to the TRACKLZNE PLUS number that is forwarded to the business line. 
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10. MISCELLANEOUS SERVICE OFFERINGS 

10.14 CALL REPORT SERVICES 
10.14.2 TRACKLINE PLUS SERVICE (Cont’d) 

C. Rates and Charges 

In addition, Call Data Collection and Transmission Service rates and charges also 
apply. 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

TMCKLINE PLUS, 
per number RCF++ $25.00 $5.00 

Additional access paths, 
per 10 paths RFV - 5 .OO 

USAGE RATE 

Usage per number, 
per call 

[l] Usage rates apply as specified in 5.4.4 of the Exchange and Network Services 
Tariff. 
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12. RESERVED FOR FUTURE USE 
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NETWORK SERVICES Release 2 

Issued: 0 1-08- 1999 Effective: 04-0 1-200 1 

13. CUSTOMER PREMISES WIRE AND MAINTENANCE PLANS 

13.1 CUSTOMER PREMISES WIRE 

A. Description 

Premises wire is wiring located within individual living units or business suites. 
Premises wire includes extension wiring between buildings on continuous property 
on the customer's side of the Network Interface. Premises wire does not include 
riser cable or interbuilding cable located between the Network Interface and the 
individual living unit or business suite. 

All wiring must comply with Part 68 of the Federal Communication Commission's 
(47 CFR 68) Rules and Regulations and the National Electrical Code or Company- 
provided technical standards. 

B. Definitions 

Change 

The change of premises wire at the request of the customer. 

Complex Premises Wire 

Wiring and jacks on a premises that is associated with customer-provided 
equipment such as Multiline Telephone Systems, PBX Systems, Multifunction 
Systems, LAN and data equipment (programmable, universal and fixed loop loss), 
etc. 

Estimate 

A broad statement of expected price, which is not necessarily the price the 
customer will be billed. 

Firm Bid 

A firm price, in writing, for a stated purpose and good for a limited time period. 
Quotations accepted by the customer will be billed at the stated price, regardless of 
the actual costs incurred by the Company. 

Intra Premises Wire 

Wiring located on the customer's side of the Network Interface, within the same 
building or between different buildings, on continuous property. 
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13. CUSTOMER PREMISES WIRE AND MAINTENANCE PLANS 

13.1 CUSTOMER PREMISES WIRE 
B. Definitions (Cont'd) 

Minimum Point of Presence (MPOP) 

The Minimum Point of Presence is the location where the Company's protected 
network facilities end. The Network InterfaceDemarcation point will be located at 
the MPOP. 

Moves 

A customer-requested move of premises wiring from one location to another on 
the same premises. 

Network Interface 

The Network Interface for the connection of customer-premises wire consists of a 
standard registered jack and is provided as part of the exchange access line. The 
Network Interface will be installed on or near the customer's premises, at a 
location determined by the Company, which is accessible to the customer. The 
Network Interface is normally combined with, or in close proximity to, the 
protector or equivalent. 

Noncomplex Premises Wire 

Wiring and jacks on the customer's side of the Network Interface that does not 
terminate in customer-provided equipment described under Complex Premises 
Wire. 

Rearrangement 

Work required to remove and/or replace premises wiring and/or jacks in response 
to a customer's request for a relocation of premises wire. 

Service Call 

A premises visit by a Company employee or representative for the purpose of 
performing billable premises work requested by the customer or the customer's 
representative. 

I A21 998-099 
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13. CUSTOMER PREMISES WIRE AND MAINTENANCE PLANS 

13.1 CUSTOMER PREMISES WIRE (Cont'd) 

C. Terms and Conditions 

1. Premises wire may be installed and/or maintained by the Company or the 
customer. Where installation or maintenance is provided by the Company, rates 
and charges specified in this section will apply. 

2. The customer or property owner must provide and maintain, or pay the expense 
of, rights-of-way, poles, attachments, conduits or other supporting structures 
required for the placing of premises wire. 

D. Warranties for Installation and Repair of Premises Wire 

1. Limited 30 Day Installation Warranty 

a. Coverage 

The Company warrants the premises wiring for a period of 30 days. If there is a 
defect or malfunction, the Company will, at it's option, either repair or replace 
this wiring at no charge to the customer. If replacement parts are used in making 
repairs, these parts may be refurbished or may contain refurbished materials. 

b. Exclusions 

(1) The warranty shall not apply to defects and malfunctions resulting from any 
equipment or service furnished by any person other than the Company, any 
accident, alteration, abuse, misuse, fire, Acts of God, such as storms and 
floods, or any unauthorized repair. 

(2) The Company disclaims any and all implied warranties, including without 
limitation, warranties of merchantability and fitness for a particular purpose. 

(3) The Company shall not be liable for any incidental or consequential damages, 
including but not limited to loss, damage, or expense directly or indirectly 
arising from the customer's use of, or inability to use this wiring, either 
separately or in combination with other equipment. 
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13. CUSTOMER PREMISES WIRE AND MAINTENANCE PLANS 

13.1 CUSTOMER PREMISES WIRE 
D. 1. (Cont'd) 

c. Customer Responsibility 

(1) To obtain Company repair service, the customer must call the Company repair 
number which can be found in the telephone directory, or call any Company 
Business Office, collect. 

(2) When the repair person arrives and before any work is performed, the 
customer must present proof of the date the warranty commenced before any 
warranty work can be performed. 

E. Responsibility of the Customer 

1. Where the customer elects to install and/or maintain premises wire, such 
installation and/or maintenance must comply with Part 68 of the FCC Rules and 
Regulations and the National Electrical Code as well as any applicable local 
electrical codes or Company-provided technical standards. 

2. Where customer premises wire is maintained by the customer, the customer is 
responsible for correcting any service difficulty upon notice from the Company 
that such wire is causing the difficulty. 

F. Violation of Regulation 

1. Where any customer-provided premises wire or associated jack has been installed 
or maintained in violation of Part 68 of the FCC's Rules and Regulations, 
National or applicable local Electrical codes or Company- provided technical 
standards, the Company will promptly notify the customer of the violation and 
will take such immediate action, including the temporary disconnection of 
premises wire, as is necessary for the protection of the telecommunications 
network and/or Company employees. 

2. The customer shall discontinue use of the customer-provided premises wire 
and/or associated jacks or correct the violation and notify the Company in writing 
within 10 days after receipt of Company notice of violation that the violation has 
been corrected. 
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13. CUSTOMER PREMISES WIRE AND MAINTENANCE PLANS 

13.2 PREMISES WORK CHARGES 

A. Description 

Premises Work Charges are charges for work performed on the customer's side of 
the demarcation point by a Company employee or representative, at the customer's 
request, which are not covered by other charges. Chargeable time is labor which 
includes, but is not limited to, work preparation, actual work and cleanup. 
Material charges are the items required to fulfill the job requirements. Any work 
required to establish or reestablish network access on the network side of the 
demarcation point is excluded from Premises Work Charges. 

Included in the Premises Work Charges category are Time and Material Charges, 
the Premises Visit Charge, the Flat Installation Charge and the Trouble Isolation 
Charge. 

Time and Material Charges are charges applicable for repair work, prewiring and 
installations of complex wiring. Chargeable time is labor which includes, but is 
not limited to, work preparation, actual work and cleanup. Material charges are the 
items required to fulfill the job requirements. 

B. Definitions 

Additional Time and Material Charges 

All 15 minute increments or fraction thereof beyond the first 30 minute increment 
of billable premises work performed on the customers premises. 

Flat Installation Charge 

A nonrecurring charge(s) which applies to noncomplex wire and jack installation. 

Initial Time and Material Charge 

The first 30 minute increment or fraction thereof of billable premises work 
performed on the customers premises. 

Maintenance of Service Charge 

See "Trouble Isolation Charge". 
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13. CUSTOMER PREMISES WIRE AND MAINTENANCE PLANS 

13.2 PREMISES WORK CHARGES 
B. Definitions (Cont'd) 

Premises Visit Charge 

A charge per premises visit or series of visits by a Company technician to the 
customer premises for the purpose of performing billable premises work requested 
by the customer or customer's representative. 

Trouble Isolation Charge 

A nonrecurring charge which applies when the Company makes a repair or trouble 
isolation visit to the customer's premises to test the central office line, up to the 
demarcation point, and the line tests clear and trouble is not found in the Company 
facilities. 

C. Terms and Conditions 

1. Premises Work Charges are in addition to other applicable rates and charges. 

2.  Premises Work Charges apply to all customer-requested: 

Installations, moves, changes, removals, rearrangements and replacements of 
premises wire, per premises visit. 

Maintenance[ 11 

Repair visits for replacement or repair of customer inside wire.[l] 

Replacement of wire not installed in accordance with technical standards. 

Prewiring 

3. A Premises Visit Charge is in addition to all applicable Premises Work Charges 
or Flat Charges except as specified elsewhere. 

[l] When the customer has previously subscribed to a Company Premises Wire 
Maintenance Plan, a Premises Visit Charge and Time and Material Charges will not 
apply. 

AZ1998-099 
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13. CUSTOMER PREMISES WIRE AND MAINTENANCE PLANS 

13.2 PREMISES WORK CHARGES 
C. Terms and Conditions (Cont’d) 

4. The Flat Installation Charge is applicable only to installations of noncomplex 
wiring. 

5. The Flat Installation Charge does not apply to prewiring work. 
Material Charges would apply. 

Time and 

6 .  Included within the Flat Installation Charge is the Premises Visit Charge (travel 
time) and simple material, e.g., staples, screws, nails, tape, 2 to 6 pair inside wire, 
faceplates and noncomplex jacks. Additional material charges may apply, if 
applicable. 

7. Only one Initial Time and Material Charge and one Premises Visit Charge will 
apply when, for Company initiated reasons, more than one Company technician 
or representative is involved in performing premises work on the same premises. 

Additional Time and Material Charges apply for work performed by the 
additional technicians or representatives. 

8. Except as specified in 7., preceding, one Initial Time and Material Charge, one 
Premises Visit Charge and any Additional Time and Material Charges, will apply 
per Company technician or representative when performing premises work on the 
same premises, per premises visit. 

9. Time and Material Charges and a Premises Visit Charge apply separately for each 
premises involved per service call, when billable premises work is performed on 
premises wire. Such charges are due and payable when billed. 

10. Wiring work requested by the customer and performed under the Premises Work 
Charge Plan for Schedules II and III is subject to a minimum charge of two hours 
for business customers and does apply to residence customers. 
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13. CUSTOMER PREMISES WIRE AND MAINTENANCE PLANS 

13.2 PREMISES WORK CHARGES 
C. Terms and Conditions (Cont'd) 

11. Premises Work Charges do not apply to the following work: 

To move or change a customer's telephone service if required or initiated by the 
Company. 

To install, move, or change telephone service located on a customer's premises 

The "from" portion of work involved in a transfer of service from one premises 

but used exclusively by the Company for maintenance or training activities. 

to another. 

Disconnection of access line services providing no work subject to Premises 
Work Charges is involved. 

Repair service except as stated otherwise. 

12. Business customers utilizing complex wire may request an estimate or a firm bid 
before ordering wire installation work done. When an estimate is provided, the 
estimate is not binding on the Company and the charge to be billed will be based 
on the actual Premises Work Charge incurred. When a firm bid is provided at the 
customer's request, the charge to be billed is the amount quoted to the customer 
for the work requested. 
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13. CUSTOMER PREMISES WIRE AND MAINTENANCE PLANS 

13.2 PREMISES WORK CHARGES 
C. Terms and Conditions (Cont'd) 

13. When a customer is not a subscriber of a Company Premises Wire Maintenance 
Plan, and the Company makes a repair or trouble isolation visit to the customer's 
premises to test the central office line, up to the demarcation point, and the line 
tests clear, the customer will be subject to the following charges: 

A Trouble Isolation Charge will apply for the visit if the customer does not 
have the Company repair the premises wire trouble. 

A Trouble Isolation Charge will apply for the visit when the technician is able 
to gain access to the demarcation point, whether or not the customer is at the 
premises. 

A Trouble Isolation Charge and Premises Work Charges, as found in D. 1 .a. and 
D.2.a., will apply if the Company repairs the premises wire trouble or isolates 
the trouble to the customer-provided equipment. 

A Premises Visit Charge and Time and Material Charges, as found in D.l.a. 
and b., and D.2.a. and b., will apply if the customer has isolated the trouble and 
has the Company make the appropriate repairs. 

I AZ1998-099 
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13. CUSTOMER PREMISES WIRE AND MAINTENANCE PLANS 

13.2 PREMISES WORK CHARGES (Cont'd) 

D. Charges 

1. Residence 

a. Time and Material Charges 
(MaintenanceRepair and 
complex wire installation) 

NONRECURRING 
usoc CHARGE 

Schedule I 

Applicable to work performed during 
regularly scheduled business hours. 

- Initial 30 minute increment 
or fraction thereof HRD11 $60.00 

- Additional 15 minute increment 
or fraction thereof HRDAl 25.00 

Schedule 11 

Applicable to work performed at 
hours other than Schedule I, 
excluding Sundays and holidays. 

- Initial 30 minute increment 
or fraction thereof HRD12 

- Additional 15 minute increment 
or fraction thereof HRDA2 

AZ1998-099 
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13. CUSTOMER PREMISES WIRE AND MAINTENANCE PLANS 

13.2 PREMISES WORK CHARGES 
D. 1 .a. (Cont’d) 

NONRECURRING 
usoc CHARGE 

ScheduleIII 

Applicable to work performed on 
Sundays and holidays. 

- Initial 30 minute increment 
or fraction thereof HRD13 $74.00 

- Additional 15 minute increment 
or fraction thereof HRDA3 30.00 

b. Premises Visit Charge[ 11 

Per visit NRTCY 25.00 

c. Flat Installation Charge 

Applies for the installation of noncomplex wire and jacks. 

Included within the Flat Installation Charge is the Premises Visit Charge (travel 
time) and simple material e.g. staples, screws, nails, tape, 2 to 6 pr inside wire, 
faceplates and noncomplex jacks. Additional material charges may apply, if 
applicable. 

NONRECURRING 
usoc CHARGE 

Per order, per premises 

- First Jack 
- Each Additional 

HRDJ1 $75 .OO 
HRDS 1 40.00 

[ 11 A Premises Visit Charge applies to all Time and Material Charge Schedules except 
as specified elsewhere. 
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13. CUSTOMER PREMISES WIRE AND MAINTENANCE PLANS 

13.2 PREMISES WORK CHARGES 
D. Charges (Cont'd) 

2. Business 

a. Time and Material Charges 
(Maintenancemepair and 
complex wire installation) 

NONRECURRING 
usoc CHARGE 

Schedule I 

Applicable to work performed during 
regularly scheduled business hours. 

- Initial 30 minute increment 
or fraction thereof 

- Additional 15 minute increment 
or fraction thereof 

Schedule 11[ 11 

Applicable to work performed at 
hours other than Schedule I, 
excluding Sundays and holidays. 

- Initial 30 minute increment 
or fraction thereof 

- Additional 15 minute increment 
or fraction thereof 

HRD11 

HRDAl 

HRD12 

HRDA2 

$60.00 

25.00 

63 .OO 

25 .OO 

[ 11 Subject to a minimum charge of two hours. 
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13. CUSTOMER PREMISES WIRE AND MAINTENANCE PLANS 

13.2 PREMISES WORK CHARGES 
D.2.a. (Cont'd) 

NONRECURRING 
usoc CHARGE 

Schedule III[ 11 

Applicable to work performed on 
Sundays and holidays. 

- Initial 30 minute increment 
or fraction thereof HRD13 

- Additional 15 minute increment 
or fraction thereof HRDA3 

$74.00 

30.00 

b. Premises Visit Charge[2] 

Per visit NRTCY 25.00 

c. Flat Installation Charge 

Applies for the installation of noncomplex wire and jacks. 

Included within the Flat Installation Charge is the Premises Visit Charge (travel 
time) and simple material e.g. staples, screws, nails, tape, 2 to 6 pr inside wire, 
faceplates and noncomplex jacks. Additional material charges may apply, if 
applicable. 

NONRECURRING 
usoc CHARGE 

Per order, per premises 

- First Jack 
- Each Additional 

HRDJ1 $95.00 
HRDS 1 55.00 

[ 11 Subject to a minimum charge of two hours. 

[2] A Premises Visit Charge applies to all Time and Material Charge Schedules except 
as specified elsewhere. 
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13. CUSTOMER PREMISES WIRE AND MAINTENANCE PLANS 

13.2 PREMISES WORK CHARGES 
D. Charges (Cont'd) 

3. Holidays subject to Schedule III Residence and Business Charges are: 

HOLIDAY s DAY OBSERVED 

New Year's Day January 1 
Memorial Day 
Independence Day July 4 
Labor Day 
Thanksgiving Day 
Christmas Day December 25 

Last Monday in May 

First Monday in September 
Fourth Thursday in November 

4. Trouble Isolation Charge[ 1,2] 

Applies to residence and business customers, not subscribing to a Company 
Premises Wire Maintenance Plan, for each repair visit made to a premises to test 
the central office line, up to the demarcation point, when the line tests clear and 
the trouble is not found in the Company facilities. 

NONRECURRING 
usoc CHARGE[ 31 

$80.00 Residence LTESX 

Business 80.00 LTESX 
< 

[ 13 See C. 1 1. for charge applications. 

[2] Subscribers of Wire Maintenance (WMR) are subject to the Trouble Isolation 
Charge if the trouble is not found to be in their inside wiring facilities but is isolated 
to their customer-provided equipment. 

USOC LTESX includes Premises Visit Charge. [3] 
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13. CUSTOMER PREMISES WIRE AND MAINTENANCE PLANS 

13.2 PREMISES WORK CHARGES 
D. Charges (Cont'd) 

5. Material 

Normal repair materials are included in the first increment charge and are not 
billed separately, e.g., RJllC, RJ14C, PWL, 2 to 6 per inside wire, faceplates, 
staples, screws, nails, tape, connectors, etc., 

Additional material charges are based on current Company material price lists. 

usoc 
AKT++ (e.g., AKT57, $57.00) 

BAC++(e.g., BACO1, $101.00) 

CDR++ (e.g., CDR73, $273.00) 

DPY++ (e.g., DPYZ, $329.00) 

Two USOCs (e.g., CDR63 and DPYOO, $563.00) 

NONRECURRING 
CHARGE 

$1 to99 

$100 to 199 

$200 to 299 

$300 to 399 

$400 + 
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13. CUSTOMER PREMISES WIRE AND MAINTENANCE PLANS 

13.2 PREMISES WORK CHARGES (Cont'd) 

13.2.1 NETWORK PREMISES WORK CHARGES 

A. Description 

Network Premises Work Charges are charges billed to the customer for work 
performed by a Company employee or representative for work done on the 
Company side of the network interface. 

B. Terms and Conditions 

1. Network Premises Work Charges will apply to move, change, or modify the 
access line or access line termination on the customer's premises when requested 
by the customer. 

A 

2. 

3. 

4. 

5 .  

199 

Network Premises Work Charges do not apply to the following work: 

To move or change a customer's telephone service if required or initiated by the 
Company. 

To install, move, or change telephone service located on a customer's premises 
but used exclusively by the Company for maintenance or training activities. 

Disconnection of access line services providing no other work subject to 
Network Premises Work Charges is involved. 

Repair service except as stated otherwise. 

Network Premises Work Charges apply for a visit to the customer's premises 
which is required because of a move of network facilities by the customer in 
violation of the regulations. 

Premises work required to establish or reestablish network access to the premises 
is not subject to Network Premises Work Charges. 

Only one initial Network Premises Work Charge applies when: 

For Company reasons, more than one Company technician is involved in 
performing billable premises work on the same service order. 

Additional Network Premises Work Charges will be calculated by totaling the 
remaining billable work time performed by all technicians. 

,099 
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13. CUSTOMER PREMISES WIRE AND MAINTENANCE PLANS 

13.2 PREMISES WORK CHARGES 
13.2.1 NETWORK PREMISES WORK CHARGES 

B. Terms and Conditions (Cont'd) 

6. The initial Network Premises Charge, as well as additional Network Premises 
Work Charges, will apply if applicable, for the first and subsequent move of 
network equipment, drop wire, entrance facilities, etc., on the customer's 
premises, made at the customer's request, as a result of the customer's 
remodelinghedecorating or any other customer activity requiring the first and 
subsequent visit for moves. 

C. Charges 

1. Network Premises Work Charges - each 15 minutes or fraction thereof of billable 
premises work. 

USOC NONCOMPLEX COMPLEX 

Schedule I 

Applicable to work performed 
during regularly scheduled 
business hours. 

- Initial Premises Work Charge 

First 15-minute increments 
or fraction thereof, of billable 
premises work HRHll $3 1 S O  

- Additional Premises Work 
Charge 

Each additional 15-minute 
increment, or fraction thereof, 
of billable premises work HRHAl 13.50 

AZI 998-099 
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13. CUSTOMER PREMISES WIRE AND MAINTENANCE PLANS 

13.2 PREMISES WORK CHARGES 
13.2.1 NETWORK PREMISES WORK CHARGES 

C. 1. (Cont'd) 

Schedule II 

Applicable to work performed 
at hours other than Schedule I, 
excluding Sundays and holidays. 

- Initial Premises Work Charge 

First 15-minute increments or 
fraction thereof, of billable 
premises work 

- Additional Premises Work 
Charge 

Each additional 15-minute 
increment, or fraction thereof, 
of billable premises work 

usoc 

HRH12 

HRHA2 

NONCOMPLEX 

$3 1 S O  

15.00 

COMPLEX 

$56.00 

15.00 
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EXCHANGE AND Arizona 
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Issued: 01-08-1999 Effective: 

13. CUSTOMER PREMISES WIRE AND MAINTENANCE PLANS 

13.2 PREMISES WORK CHARGES 
13.2.1 NETWORK PREMISES WORK CHARGES 

C. 1. (Cont'd) 

Schedule III 

Applicable to work performed 
on Sundays and Holidays 

- Initial Premises Work Charge 

First 15-minute increments or 
fraction thereof, of billable 
premises work 

- Additional Premises Work 
Charge 

Each additional 15-minute 
increment, or fraction thereof, 
of billable premises work 

usoc 

HRH13 

HRHA3 

NONCOMPLEX 

$3 1.50 

20.00 

2. Holidays subject to Schedule III Charges are: 

HOLIDAY s DAY OBSERVED 

New Year's Day January 1 
Memorial Day 
Independence Day July 4 
Labor Day 
Thanksgiving Day 
Christmas Day December 25 

Last Monday in May 

First Monday in September 
Fourth Thursday in November 

AZ1998-099 
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13. CUSTOMER PREMISES WIRE AND MAINTENANCE PLANS 

13.3 RESIDENCE MAINTENANCE PLANS 

A. Description 

1. Premises Maintenance Plans are available from the Company for noncomplex 
residence customers. These noncomplex maintenance plans provide for trouble 
isolation and maintenance of premises wire and associated jacks located on the 
customer side of the Network Interface. 

2. The following plans are available: 

Residence LINE-BACKER Service 

A premises wire maintenance plan that provides residence customers, per 
exchange access line, per premises, with inside wire and jack repair, and isolation 
of trouble. 

Residence COMPLETE COVERAGE[ 11 

A premises maintenance plan that provides residence customers, per exchange 
access line, per premises, with inside wire and jack repair, trouble isolation, and 
repair and/or replacement coverage for their corded and cordless one and two line 
telephone sets and Caller ID display units. 

Wire Maintenance 

A monthly recurring rate per exchange access line, per premises, for maintenance 
of premises wire. 

B. Terms and Conditions 

1. Residence COMPLETE COVERAGE repair and/or replacement of telephone sets 
is subject to the Terms and Conditions for PHONE-BACKER as specified in 13.6 
of the Exchange and Network Services Catalog. 

2. Premises Maintenance Plans are subject to a minimum billing period of one 
month. 

3. When a trouble condition is attributed to the presence of non standard wiring or 
installation, only that portion of the wiring, and jacks where the problem exists 
will be rewired, if necessary, using standard wire, jacks and installation methods. 
The Company will not entirely rewire the premises even though non-standard 
wire may have been used on other working jacks. Rewiring work that is required 
to remedy an existing case of trouble will be performed in a reasonable manner. 

[l] Residence COMPLETE COVERAGE is a combination of Residence 
LINE-BACKER Service and PHONE-BACKER Service. See PHONE-BACKER in 
13.6 of the Exchange and Network Services Catalog. 
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13. CUSTOMER PREMISES WIRE AND MAINTENANCE PLANS 

13.3 RESIDENCE MAINTENANCE PLANS 
B. Terms and Conditions (Cont'd) 

4. Coverage of these plans will commence for existing customers without delay after 
an order has been received by the Company, unless a current trouble report exists 
on the customer's service, in which case coverage begins once the trouble report 
has been cleared and closed out. New customers or customers moving to a 
different address may subscribe to the plans without delay, however, at least one 
jack must be working at the time the service is established. 

C. Rates and Charges 

MONTHLY 
usoc RATE 

Residence LINE-BACKER Service OWM $3.90 

Residence COMPLETE COVERAGE[ 11 GSD 5.00 

- Discounted[2] GSD2X 4.50 

Wire Maintenance WMR 2.46 

[l] Residence COMPLETE COVERAGE is a combination of Residence 
LINE-BACKER Service and PHONE-BACKER Service. See PHONE-BACKER in 
13.6 of the Exchange and Network Services Catalog. 

[2] Discounted rate applies when this package is added as part of CUSTOMCHOICE. 
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13. CUSTOMER PREMISES WIRE AND MAINTENANCE PLANS 

13.4 BUSINESS MAINTENANCE PLANS 

A. General 

Business UNISTAR Service, U S WEST Repair Coordination Service, and 
COMPLETE COVERAGE provide for inside wire maintenance, trouble isolation 
and repair services for business customers as specified below. In addition, U S 
WEST Repair Coordination Service provides for coordination with vendors to 
resolve network problems or referral to the appropriate equipment 
vendorhterexchange carrier for repair. 

B. Terms and Conditions 

1. Business UNISTAR Service, U S WEST Repair Coordination Service, and 
COMPLETE COVERAGE are subject to a minimum billing period of one month. 

2. All access lines of a customer's account must be covered under the U S  WEST 
Repair Coordination Service Plan. Certain exceptions are offered per location on 
an individual case basis, i.e., special assemblies and data. 

C. Business UNISTAR Service 

1. Description 

Business UNISTAR Service provides for the following: 

Noncomplex coverage which includes isolation and maintenance of the inside 
wire and jacks within the individual business suite. If possible, the Company 
will cut to clear in riser or intrabuilding cable. 

Complex coverage which includes isolation and maintenance of the inside wire 
from the inside terminal or MPOP to the common equipment jack. If possible, 
the Company will cut to clear in riser or intrabuilding cable. 

Waiver of Premises Work Charges when trouble is isolated to the customer- 
provided equipment. 
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13.4 BUSINESS MAINTENANCE PLANS (Cont'd) 

D. Business COMPLETE COVERAGE[ 13 

1. Description 

A maintenance plan that provides business customers with repair and/or 
replacement coverage for their corded and cordless one and two line telephone 
sets and Caller ID display units, in addition to inside wire and jack repair. 

E. U S WEST Repair Coordination Service 

1. Description 

U S WEST Repair Coordination Service provides for the following: 

Noncomplex coverage which includes isolation and maintenance of the inside 
wire and jacks within the individual business suite. If possible, the Company 
will cut to clear in riser or intrabuilding cable. 

Complex coverage which includes isolation and maintenance of the inside wire 
from the inside terminal or MPOP to the common equipment jack. If possible, 
the Company will cut to clear in riser or intrabuilding cable. 

Waiver of Premises Work Charges when trouble is isolated to the customer- 
provided equipment. 

When a vendor of choice is dispatched to the customer's premises for repair of 
the customer-provided equipment and the trouble is not found in the customer- 
provided equipment, the U S WEST Repair Coordination Service bureau will be 
responsible for all rates and charges associated with the vendor dispatch. 

Single point of contact for customers via an 800/800-type service number. 

Coordinate repair with vendor/carrier. 

Report status and progress of trouble report is available, if requested by the 
customer. 

Final retesting to confirm trouble repaired. 

Business COMPLETE COVERAGE is a combination of Business UNZSTAR 
Service and PHONE-BACKER Service. See PHONE-BACKER in 13.6 of the 
Exchange and Network Services Catalog. 
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13.4 BUSINESS MAINTENANCE PLANS (Cont'd) 

F. Illustrations 

1. The following illustration exemplifies the Network coverage, Business UNISTAR 
Service coverage, U S WEST Repair Coordination Service coverage, and 
CustomerNendor coverage. 

NONCOMPLEX COVERAGE 

Network 
Interface 

I 
I I  I Equipment _ -  

/ Jack 
(UNISTAR 
coverage)* 

Inside +b 

Terminal I 
Inside wire Provided Building 
(UNISTAR Equipment Owner iaintained 

_ s e r  cable (Vendor maintainek 
/XT,.*..,-..L 'Overage) riser cable I 

IT 
ri 

Central 

Office T Office 

Inside 
Terminal 

Equipment 

Inside wire 
(UNISTAR 
coverage)* 

F 

MPOP/Network k r  
(NetLork Highrise Building 
coverage) coverage) 

(Network Highrise Building 

Embedded Cable Minimum Point of Presence 

(New) 
(Existing) MPOP 

* Also applies to U S WEST Repair Coordination Service. 
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13.4 BUSINESS MAINTENANCE PLANS 
F. Illustrations (Cont'd) 

COMPLEX COVERAGE 
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maintained 
riser cable, 
(Network 
coverage) 

Office 

Network 
Interface 

Common 
equipment 
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coverage) * 

. Jack 

Customer- 
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Embedded Cable 
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Common 
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(UNISTAR 
coverage)* 

* Jack 

Customer- 
Provided 
Equipment 
(Vendor 
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* Also applies to U S WEST Repair Coordination Service. 

[ 13 This page cancels the following page: Page 26, Release 2.  
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13.4 BUSINESS MAINTENANCE PLANS (Cont'd) 

G. Rates and Charges 

MONTHLY 
usoc RATE 

Business UNISTAR Service 

- Per line or per circuit 
termination, each[ 13 USPlX 

- Per PBX trunk, each USP2X 

- Per Centrex, CENTRON 
Custom station lines, each USP3X 

Business COMPLETE COVERAGE, 
per account[2] MNSNX 

U S WEST Repair Coordination 
Service 

- Per line or per circuit 
termination, each[ 11 

- Per PBX trunk, each 

- Per Centrex, CENTRON 
Custom station lines, each 

[ 11 Applies to CENTRON 6 and 30 access lines. 

u s 2 1 x  

u s 2 2 x  

u s 2 3 x  

$3.95 

3.95 

3.95 

6.95 

5.25 

5.25 

5.25 

[2] Business COMPLETE COVERAGE is a combination of Business UNISTAR 
Service and PHONE-BACKER Service. See PHONE-BACKER in 13.6 of the 
Exchange and Network Services Catalog. 
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13.4 BUSINESS MAINTENANCE PLANS 
G. Rates and Charges (Cont’d) 

MONTHLY 
usoc RATE 

Building Ownermenant 
Solutions [ 11 

- Business UNISTAR Service 
- Building size, number of lines 

2000+ 
1,000- 1,999 
500-999 
300-499 
150-299 
100-149 
50-99 

- U S WEST Repair Coordination Service 
- Building size, number of lines 

2000+ 
1,000- 1,999 
500-999 
300-499 
150-299 
100-149 
50-99 

MPU7X 
MPU6X 
MPU5X 
MPU4X 
MPU3X 
MPU2X 
MPUlX 

MPK7X 
MPK6X 
MPKSX 
MPK4X 
MPK3X 
MPK2X 
MPKlX 

$1.25 
1.40 
1 S O  
1.65 
1.80 
1.95 
2.25 

1.80 
2.00 
2.15 
2.40 
2.60 
2.85 
3.25 

[ 11 At the end of the contract period or if the contract is terminated, the rates will revert 
to regular rates. 
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14. INTEGRATED SERVICES DIGITAL NETWORK 

14.1 GENERAL 

A. Description 

Integrated Services Digital Network (ISDN) is a digital service that provides an 
integrated voiceldata capability to the customer premises facility, utilizing the 
public switched network. ISDN distributes voice, data, video, image and facsimile 
by two standard methods of access: a Basic Rate Service (BRS) or a Primary Rate 
Service (PRS). BRS and PRS are business service arrangements. These serving 
arrangements conform to internationally developed, published, and recognized 
standards generated by the International Telecommunications Union (formerly 
CCITT) . 

B. Definitions 

Account 

An account is equivalent to one customer at one address with the same type of 
Basic Rate Access (BRA). 

Basic Rate Service 

BRS consists of up to three distinct channels on one pair of wires: one or two B- 
(Bearer) channels and one D- (Delta) channel. BRS is offered on either an 
individual case basis or in a packaged offering, referred to as Single Line ISDN 
Service. Single Line ISDN Service is a flat rated service. 

B (Bearer) Channel 

The B-channel carries circuit switched voice and/or data communications at speeds 
up to 64 kbps, from the customer’s premises, over the loop facility, to the central 
office. 

B-Channel Circuit-Switched Data 

Circuit-Switched Data provides the capability of making data calls over the public 
switched network. Information is transmitted the same way as digitized voice. 
Like a voice call, a circuit-switched data call ties up networkhystem resources for 
the duration of the call. Similar to voice, Calling Line Identification functionality 
is provided. 
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14. INTEGRATED SERVICES DIGITAL NETWORK 

14.1 GENERAL 
B. Definitions (Cont'd) 

D (Delta) Channel 

The D-channel carries signaling and packet data information, at speeds up to 16 
k/bits on BRS, and signaling only information up to 64 k/bits for PRS, from the 
customer's premises to the central office. The D-channel has both data and 
signaling functionality; it does not have voice capability. 

D-Channel Packet-Switched Data 

The X.25 Logical Channel allows users to originate and receive X.25 data calls 
over the D-channel. Multiple data calls can be active simultaneously on a single 
D-channel. 

Digital Subscriber Loop (DSL) 

The ISDN basic rate interface loop from the CO to the customer's premises. 

Primary Rate Service (PRS) 

PRS has a capacity of 1.544 megabits per second (Mbps) and has multiple 
channels: 23 B-channels, and 1 D-channel, and is also known as 23 B+D access. 
The B-channels carry user information such as voice calls, circuit-switched data, or 
video, while the D-channel handles signaling information. 

T1 Facilitv 

This element is the digital facility transmitting at a rate of 1.544 Mbit/s. The T1 
signal provided to the customer's premises will have a loss not greater than 16.5 
dB. The T1 facility may be provided, at the customer's request, via a fiber optic 
facility between the Company's CO and the customer's premises. Construction 
charges, specified in Section 4, may apply. 

T3 Facility 

A channel for point-to-point, two-way, digital transmission at a rate of 44.736 
Mbit/s. At the customer's request, a T3 facility may be provided between the 
Company's CO and the customer's premises. Construction charges, specified in 
Section 4, may apply. 
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14. INTEGRATED SERVICES DIGITAL NETWORK 

14.1 GENERAL 

C. Terms and Conditions 

1. General 

a. The customer or the customer's authorized agent will be responsible for the 
procurement of associated customer premises equipment (CPE) and will ensure 
compatibility with the ISDN digital switch serving the customer. 

b. Single Line ISDN Service includes a comprehensive 2B+D package. Contained 
in the standard package are numerous voice and data features. The standard 
features and functions support two terminals per BRS. Within the standard 
package there is limited flexibility for customization and various option features 
can be added. Single Line Service does not offer B-channel packet service 
capabilities. 

c. Company shall terminate ISDN Services at the Company network interface. 

d. Should any change in inside wiring (including riser cable) not owned by the 
Company, or CPE, require the Company to redesign ISDN Service, the customer 
shall reimburse the Company for all costs incurred by the Company in making 
such a change. Should ISDN Service fail due to inside wiring (including riser 
cable) not owned by the Company, or CPE, or power failure, the responsibility 
for failure shall be solely that of the customer and the Company shall have no 
liability of any kind. 

e. The customer is responsible for placement, installation, operation, maintenance, 
repair and replacement of all inside wire (including riser cable), not owned by 
the Company, and CPE that the customer uses in connection with this service. 
Premises wiring and CPE must be compatible with the Company's provision of 
ISDN Service. 
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14. INTEGRATED SERVICES DIGITAL NETWORK 

14.1 GENERAL 
C. 1. (Cont'd) 

f. If an ISDN Service interruption, disconnection, error, performance failure, or 
some other out-of-service condition occurs and lasts for more than 24 
consecutive hours after the customer gives the Company notice of such out-of- 
service condition, except for problems caused by the customer's actions, inside 
wiring, interface, and/or CPE, an out-of-service credit will be applied to the 
customer's bill. This service shall be based on a 30 day month and shall be 
calculated by dividing the monthly rate for the service affected by 30 days and 
multiplying the daily rate by the number of days, or major fraction thereof, that 
the service was interrupted. This will be the customer's sole remedy. 

2. Availability 

a. The rates and charges for the Single Line ISDN Service package are available 
only to customers who are normally served by central offices that are within a 60 
mile radius of a designated ISDN-equipped central office. For customers whose 
serving central office is beyond the 60 mile radius, rates and charges will be 
determined on an individual case-by-case basis. 

b. Service is offered where ISDN facilities and equipment are available. Service is 
generally considered available for loops 18 kilofeet or less in length. This 
measurement is the actual loop length from the serving CO. 

Loops greater than 18 kilofeet in total length must meet ISDN extension 
technology design requirements specified in Company technical publications, 
and will be considered available if ISDN compatible pair gain systems are in 
place. The loop may also be considered available if the Company has plans to 
serve the area and is scheduled for placement of compatible pair gain systems. 
If no pair gain system is in place or planned, loops greater than 18 kilofeet in 
length will also be considered available if single line loop extension equipment, 
such as U-repeaters, can be deployed and the loop is within the design limitation 
of this type of extension equipment. 

c. Some services are not available and/or compatible with ISDN Service. 
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14. INTEGRATED SERVICES DIGITAL NETWORK 

14.1 GENERAL 
C. Terms and Conditions (Cont'd) 

3. Local Calling Areas and Telephone Numbers 

a. If a customer is provided service from a designated central office which is not 
the customer's normal serving office, the local calling area and telephone 
numbers for the customer's Single Line ISDN Service will be that of the 
designated ISDN-equipped CO. 

b. Calling areas are subject to change as additional central offices become capable 
of directly providing ISDN services to the customer's own and nearby serving 
area. Changes to calling areas will affect customer telephone numbers. 

4. Indemnification 

a. It is the customer's responsibility to indemnify and hold harmless the Company 
against any and all claims, losses, liabilities, damages and lawsuits brought by 
any nonparty and arising, in whole or in part, out of customer's material breach 
of this Tariff. Indemnification shall include, but is not limited to, costs and 
attorney's fees. 

b. Customer is responsible for the content of communications. Where customer's 
negligence or wrongful actions in using inside wire (including riser cable) not 
owned by the Company, CPE or customer's communications result in any claim 
or legal action brought by any nonparty, customer shall indemnify and hold the 
Company harmless. 

5. Protection of the Network 

a. The Company has the right and option to check the output of any equipment 
used in the transmission of signals, to or from the customer premises, for this 
service. This includes Company provided facilities or other companies' facilities 
used in connection with provision of ISDN capabilities, such as CPE. 

b. The Company will notify the customer of any deviation from the authorized 
transmissions or specifications established in provision of the service. 
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14. INTEGRATED SERVICES DIGITAL NETWORK 

14.1 GENERAL 
C.5. (Cont'd) 

c. Upon notification by the Company that unauthorized transmissions are present 
due to customer equipment of facilities, the customer or customer's authorized 
agent will correct the situation on an expeditious basis or service will be 
disconnected by the Company to protect the network. The Company shall not be 
liable for the disclaims liability for losses which might be incurred as a result of 
disconnecting the service and disclaims any and all implied warranties, 
including, without limitation, warranties of merchantability and fitness for a 
particular purpose. With respect to such equipment or service, the Company 
shall not be liable for any incidental or consequential damages including, but not 
limited to loss, damage, or expense directly or indirectly arising from the 
customer's use of or inability to use this service or equipment, either separately 
or in combination with other services or equipment. 

6.  Contract 

Each ISDN customer, who is not subscribing to Single Line ISDN Service or 
Primary Rate Service, will be required to sign a contract for the furnishing of 
ISDN service not provided under this Tariff. Additions or changes to the contract 
may be negotiated only with agreement by both parties to new terms. 
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14. INTEGRATED SERVICES DIGITAL NETWORK 

14.2 BASIC RATE SERVICE OFFERINGS 

14.2.1 SINGLE LINE ISDN SERVICE 

U S WEST Single Line ISDN Service is compatible with National ISDN and 
includes circuit switched voice, circuit switched data and packet functionality. 

A. Standard Features and Functions 

Two sets of features are being offered: One for "voice" and one for "data". 
Because of CPE selected by the customer or the customer's agent, some of the 
features offered may function differently, may not be available or may be required 
to be offered via an access code. The standard features and functions support two 
terminals per BRS. The two feature sets are as follows: 

1. Voice Features 

Call Appearance (CA) 

A CA is the position(s) on a terminal to which numbers are assigned. A Directory 
Number (DN) can be shared by more than one ISDN terminal. The quantity 
and/or position of Primary Directory Number (PDN), Secondary Directory 
Numbers (SDN), and Shared Call Appearances (SCA) are limited by the standard 
configuration developed for the CPE. A total of six CAS per terminal are 
included in the standard package. 
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14. INTEGRATED SERVICES DIGITAL NETWORK 

14.2 BASIC RATE SERVICE OFFERINGS 
14.2.1 SINGLE LINE ISDN SERVICE 

A. 1. (Cont'd) 

Call Exclusion 

This feature has two options: 

Automatic Exclusion 

This option allows a user to restrict other users that share a DN from bridging 
onto an active call or retrieving a held call. This option is automatically 
invoked whenever the user goes off-hook to receive or place a call. 

Manual Exclusion 

This option allows a user to restrict other users, which share a DN from 
bridging onto on active caller retrieving a held call. This option is activated by 
pressing a feature button before dialing or during the call. 

Call Forwarding Busy Line-All Calls (Preprogrammedl 

This feature allows all calls to a busy PDN to be forwarded to another number 
either within the same central office, for the same customer at the same location, 
outside the customer system within the same central office, or in a different 
central office. 

Call Forwardin ?-Don't Answer (Preprogrammed) 

This feature allows all calls terminating to an idle PDN to be forwarded to another 
number when the called PDN does not answer after a predetermined number of 
seconds. 

Call Forwarding Variable-All Calls 

The user can forward all PDN calls to another number by pressing the Call 
Forwarding-Variable feature button. The forward-to number is customer 
changeable. The user must activate or deactivate the forwarding function by 
using either an access code or a feature button. The standard configuration 
provided for this feature on a feature button. 
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14. INTEGRATED SERVICES DIGITAL NETWORK 

14.2 BASIC RATE SERVICE OFFERINGS 
14.2.1 SINGLE LINE ISDN SERVICE 

A. 1. (Cont'd) 

Call Hold 

This feature allows the user to place a call on hold by depressing a button. 

Call Transfer 

This feature enables the user to transfer a call to a third party by depressing a 
button. 

Caller Identification Blocking-Per Call 

This feature enables a customer to control the disclosure of hisher name and/or 
DN to a customer of Caller Identification (where technically feasible) by 
temporarily changing the publidprivate status indicator of the DN. A customer 
must dial a code before each call to change the indicator from public to private. 
"Public status" allows delivery of the name and/or directory number. "Private 
status" prevents delivery of the name and/or DN. Per Call Blocking is provided at 
no charge. 

Calling Line Identification 

Calling Line Identification is provided on both an incoming and outgoing basis. 

Incoming (ICLID) 

This feature displays the call identification information and the calling party's 
DN (including nonpublished and nonlisted directory numbers) prior to the call 
being answered. Calling party's name is not available. Callers have the ability 
to inhibit the display of calling party information to the terminating number. 
ICLID is provided to the PDN and to any associated SDNs. ICLID cannot just 
display to the PDN when the number is shared. 

Outgoing - (OCLID) 

This feature provides a user who is originating a call with information about the 
called party and the facility or destination. 
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14. INTEGRATED SERVICES DIGITAL NETWORK 

14.2 BASIC RATE SERVICE OFFERINGS 
14.2.1 SINGLE LINE ISDN SERVICE 

A. 1. (Cont'd) 

Conference 

This feature allows a user to establish a three-way conference call by depressing a 
button. 

Disday 

This feature provides the ISDN terminal a display of the time and date, calling 
number, call appearance identification, called number, incoming call identifier 
and feature activation operation. 

Drop 

The Drop button allows the user to drop the last party added to a conference call 
or to disconnect a two-party call. 

Intercom 

Intercom service allows the user to establish a dedicated priority call to any other 
station that is a member of the same intercom group within the same central 
office. Special alerting, depending on CPE, is provided for an incoming intercom 
call. As part of the standard package the user can select either Auto Intercom or 
Dial Intercom. 

Auto Intercom 

This feature allows two members to be part of an intercom group, which 
enables intercom calls to be completed by pressing the feature button. Dialed 
digits are not required. 

Dial Intercom 

This feature allows the user to establish a call to any other station that is a 
member of the same intercom group. This is done by pressing the Intercom 
bottom and dialing one or more digits. Special alerting, depending on CPE, is 
provided for an incoming Intercom call. 
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14. INTEGRATED SERVICES DIGITAL NETWORK 

14.2 BASIC RATE SERVICE OFFERINGS 
14.2.1 SINGLE LINE ISDN SERVICE 

A. 1. (Cont'd) 

Message Waiting Indication 

This feature is available on PDN's and notifies the user of a message waiting by 
providing either an audible stuttered dial tone or visually by illuminating a light 
on the customer's telephone set. Messages may be retrieved by calling the 
message service center or by accessing a voice mail system. 

Primary Directory Number (PDN) 

Each ISDN terminal is assigned one PDN. 
attached to a DSL, an additional PDN charge will apply. 

If more than two terminals are 

Ringing Options 

Ringing options allows ISDN station users to establish flexible call handling 
arrangements for answering incoming calls that terminate on the SCAs of a DN. 
The ringing options available on a per station basis for a shared DN are: 

Abbreviated Ringing 

Ringing begins immediately for an incoming call and stops ringing after "N" 
seconds. 

Delayed Ringing 

Ringing for an incoming call is delayed for "N" seconds, however, the CA 
indicator or "status" lamp begins flashing immediately. 

No Ringing 

There is no ringing for an incoming call that terminates on a CA of the DN. 

Normal Ringing 

Ringing begins immediately for an incoming call and continues until the call is 
forwarded, answered, or abandoned. 
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14. INTEGRATED SERVICES DIGITAL NETWORK (N) 

14.2 BASIC RATE SERVICE OFFERINGS 
14.2.1 SINGLE LINE ISDN SERVICE 

A. 1. (Cont'd) 

Secondary Directorv Number (SDN) 

A SDN is any DN other than the PDN assigned to an ISDN terminal. If more 
than one SDN is assigned to a terminal, additional charges will apply. 

Shared Call Appearance (SCA) 

This allows several users to share one or more CAS for a particular DN. 
Origination of and termination of calls on one terminal will affect all terminals 
sharing the CA. All SCAs must be provisioned from the same serving central 
office. If more than two SCAs are assigned to a terminal, additional charges will 
apply. 

Speed Calling 

Speed Calling permits the user to dial preprogrammed numbers using fewer digits 
than normally required. A speed call list allows for up to 30 preprogrammed 
numbers per terminal. 

Standard Configuration Group 

The standard arrangement which associates a button of an ISDN station set to a 
feature. 
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14. INTEGRATED SERVICES DIGITAL NETWORK 

14.2 BASIC RATE SERVICE OFFERINGS 
14.2.1 SINGLE LINE ISDN SERVICE 

A. Standard Features and Functions (Cont'd) 

2. B-Channel Circuit-Switched Data Features 

Call Forwarding; Busy Line for Circuit-Switched Data 

This feature permits all circuit-switched data calls, attempting to terminate to a 
busy PDN, to be redirected to another customer-specified DN. A busy line 
condition exist when a circuit-switched data B-channel is unavailable. This 
feature can either be assigned to the user on an active basis or it can be assigned 
to a feature button that can be activated or deactivated by the user. If the feature 
is assigned to a feature button, the forward-to DN can be changed by dialing an 
access code and programming the new forward-to DN. 

Call Forwarding; Don't Answer for Circuit-Switched Data 

This feature permits all circuits-switched data calls attempting to terminate to an 
idle PDN to ring a specified number of seconds prior to being forwarded to a 
previously specified DN. This feature can either be assigned to the user on an 
active basis or it can be assigned to a feature button that can be activated or 
deactivated by the user. If the feature is assigned to a feature button, the forward- 
to DN can be changed by dialing an access code and programming the new 
forward-to DN. 

Call Forwardinn Variable-All Calls for Circuit-Switched Data 

This feature allows circuit-switched data calls, attempting to terminate to a line, to 
be redirected to another specified line. The user must activate or deactivate the 
forwarding function by either using an access code or a feature button. If the 
feature is assigned to a feature button, the forward-to DN can be changed by 
dialing an access code and programming the new forward-to DN. 
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14. INTEGRATED SERVICES DIGITAL NETWORK 

14.2 BASIC RATE SERVICE OFFERINGS 
14.2.1 SINGLE LINE ISDN SERVICE 

A. Standard Features and Functions (Cont'd) 

3. D-Channel Packet-Switched Data Feature 

X.25 Fast Select 

Fast Select is a function of the CPE and is used on a per-call basis allowing the 
user to send up to 128 octets in the user data field of the call request packet to a 
terminal with Fast Select Acceptance. 

X.25 Flow Control Parameter Negotiation 

This packet feature permits negotiation on a per-call basis of the flow control 
parameters associated with a given virtual call, such as packet size and window 
size for each direction of data transfer. The data window size and the maximum 
packet size is negotiated automatically during an X.25 data call. 

X.25 Logical Channels 

Virtual circuits rather than physical circuits are used to establish packet switch 
calls. When a virtual circuit is established, a logical channel is assigned at the 
CPE and the switch for the duration of the call. A virtual circuit does not use any 
capacity of the facility unless data is actually being transferred. Two logical 
channels are provided per DSL. 

X.25 Reverse Charging 

This is a function of the CPE. This packet feature allows a user to assign billing 
to the called data telephone number on a per call basis. 

X.25 Throughput Class Negotiation 

This packet feature perrnits negotiation on a per call basis of the throughput class 
for each direction of data transfer associated with a virtual call. The data terminal 
can negotiate the throughput class for an X.25 data call. 
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14. INTEGRATED SERVICES DIGITAL NETWORK 0 
14.2 BASIC RATE SERVICE OFFERINGS 
14.2.1 SINGLE LINE ISDN SERVICE (Cont'd) 

B. Optional Features and Functions 

Additional Primary Directory Number 

If more than two terminals are connected to a DSL, additional PDNs are required. 
Included with each PDN is the standard set of voice and data features. Rates and 
charges specified in C., following, apply for each additional PDN. 

Analog Call Appearance 

This feature enables analog station users to share their call appearance on a Single 
Line Service user's terminal. All Analog Call Appearances must be provisioned 
from the same serving central office as the Single Line Service. One appearance, 
per number, per terminal is allowed. Some analog services are not compatible 
with Single Line ISDN Service. 

Call Pickup 

Allows a user to answer a call at another station, even when the user's station does 
not have a CA for the called DN. While the other station is ringing, the user goes 
off-hook and enters a call pickup code or presses a call pickup feature button to 
answer the call. 

Caller Identification Blocking- All Calls 

This feature provides a permanent private indicator on a per-station basis. Once 
the blocking is established on the station, the private status cannot be deactivated 
by the customer. Rates and charges are provided in C., following. Federal, State, 
and Local law enforcement agencies and non-profit domestic violence agencies 
may be provided additional arrangements for private status and/or all call blocking, 
on a per station basis, at no charge. Stations that share appearances of a restricted 
station must also be restricted to avoid passing caller identification information. 

Calling Name Identification 

With this feature, at the time of an incoming call, the name and number of the 
calling party is displayed on the called party's ISDN terminal. The called party 
may receive a private or unavailable indicator, in that case the caller's name and 
number will not be displayed. Calling Name Identification is used in conjunction 
with calling number identification which is part of the Display standard feature. 
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14. INTEGRATED SERVICES DIGITAL NETWORK 

14.2 BASIC RATE SERVICE OFFERINGS 
14.2.1 SINGLE LINE ISDN SERVICE 

B. Optional Features and Functions (Cont'd) 

Custom Local Area Signaling Services (CLASS) Features 

Call Rejection 

This feature enables a customer to reject call attempts from up to 15 numbers of 
calling parties by dialing a code and the telephone numbers of calls to be 
rejected. Any call attempts to the customer from these numbers will be 
prevented from terminating to the customer and will instead be connected to an 
announcement informing the caller that the call is not presently being accepted 
by the called party. 

Continuous Redial 

This feature allows the customer to dial a code that will cause the feature to 
automatically redial the last number the customer dialed. If the called number is 
busy, the feature will redial the called number for a limited period of time. A 
tone alerts the customer when the called number becomes available. 

Last Call Return 

This feature allows a customer to automatically redial the number of the last 
incoming call to that line, whether the call was answered or not. The customer 
does not have to know the number of the calling party. If the called number is 
busy, the feature will redial the called number for a limited period of time. A 
tone alerts the customer when the called line is available. 

Priority Call 

This feature allows a customer to assign a maximum of 15 callers' telephone 
numbers to a special list. The customer will hear a distinctive ring at their 
location, when calls are received from callers' telephone numbers on that list. 
The distinctive ring may be CPE dependent. 

Selective Call Forwarding 

This feature allows a customer to specify a special list of a maximum of 15 
telephone numbers. Incoming calls placed to the customer from telephone 
numbers on that list will automatically be forwarded to a predefined telephone 
number. All other calls will be handled normally. 

AZ1998-099 



U S WEST COMMUNICATIONS 
COMPETITIVE Price Cap Tariff SECTION 14 
EXCHANGE AND Arizona Page 17 
NETWORK SERVICES Release 1 

Issued: 01-08-1999 Effective: 04-0 1-200 1 

14. INTEGRATED SERVICES DIGITAL NETWORK 

14.2 BASIC RATE SERVICE OFFERINGS 
14.2.1 SINGLE LINE ISDN SERVICE 

B. Optional Features and Functions (Cont'd) 

Key Short Hunt 

This voice feature provides the capability for incoming calls to search a set of DN 
appearances on an ISDN set for an idle DN for call termination. 

Multiline Hunt Service 

Hunting is available for circuit-switched voice and data on PDNs. 

Hunting service will affect the operation or availability of some other optional 
features on the hunting B-channel. The features most often affected include 
forms of Call Forwarding, Speed Calling and others, depending on the Service 
Configuration. Call Forwarding features will override the hunting services. 

Hunting is done sequentially by terminal within the group. One or two B- 
channels are associated with each terminal in the group. One begin-hunt 
telephone number must be assigned to the first terminal within a Regular or 
Circular group of sequentially ordered terminals that form a Multiline Hunt Group 
(MLHG). Telephone numbers may be assigned, in any sequence, to terminals 
within a MLHG. 

Multiline Hunt Service provides a hunting sequence that attempts to complete a 
call to the first available B-channel associated with the lead telephone number of 
the group. Busy tone is not sent to the caller unless all remaining B-channels in 
the hunt group list have been found busy. The call will be completed to the first 
available B-channel. 
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14. INTEGRATED SERVICES DIGITAL NETWORK 

14.2 BASIC RATE SERVICE OFFERINGS 
14.2.1 SINGLE LINE ISDN SERVICE 

B. Optional Features and Functions (Cont'd) 

MLHGs can be assigned two types of telephone numbers; begin-hunt and non- 
hunting telephone numbers. The begin-hunt telephone number has the multiline 
hunt feature and, when called, starts the hunting sequence associated with the hunt 
group. An MLHG must have at least one begin-hunt telephone number but can 
have essentially one per terminal in the group. Non-hunting telephone numbers 
can be assigned to terminals within a MLHG; these terminals do not have the 
multiline hunt feature. Incoming calls are terminated directly to the individual 
terminals. 

Regular hunting starts when a begin-hunt telephone number is called in a 
MLHG. Hunting proceeds in ascending order through each subsequent terminal 
in the group until an idle terminal is reached or the last (highest numbered) 
terminal in the group is reached. 

Circular hunting is provided optionally with regular hunting groups. Circular 
hunting occurs in these groups when the hunt for an idle terminal commences 
beyond the first terminal in the hunt group and finds all higher numbered 
terminals busy, the hunt returns to the first terminal in the group. The hunt ends 
with the terminal number preceding the terminal where the hunt in the group 
initially began. 

This feature allows all terminals within a MLHG to be tested for busy regardless 
of the point of entry into the group before returning busy tone. 

Uniform Call Distribution (UCD) is a hunting arrangement that provides 
uniform termination call assignment (distribution) to members of a MLHG. 
UCD hunting does not include queuing or announcements. 

Non-Standard Configuration Group 

This is a terminal arrangement, associating buttons of a terminal with a feature, 
which differs from the standard arrangement. 
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14. INTEGRATED SERVICES DIGITAL NETWORK 

14.2 BASIC RATE SERVICE OFFERINGS 
14.2.1 SINGLE LINE ISDN SERVICE 

B. Optional Features and Functions (Cont'd) 

Redirecting Number Deliverv 

This is a terminating user feature that allows the delivery of the redirecting number 
information to the user, to indicate that call forwarding has occurred. If the 
received call is a forwarded call, the first and last forwarding DNs will be delivered 
to the called party. 

Series Completion Hunt 

This voice feature automatically redirects a call from a busy DN to another 
specified DN. 

Six-Wav Conference 

This feature allows the user to sequentially add up to five additional parties, and 
add them together to make a six-way call. 

Speed Calling 8 

This feature permits the user to dial-preprogrammed numbers using fewer digit 
than normally required. It allows the customer to change speed calling lists 
directly from their terminal. 

X.25 Fast Select Acceptance 

This packet feature authorizes incoming packets from a sending data terminal 
equipment (DTE) to be transmitted to the destination DTE with Fast Select. 

X.25 Reverse Charging Acceptance 

This packet feature authorizes transmission of incoming call identified as Reverse 
Charge calls. 
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14. INTEGRATED SERVICES DIGITAL NETWORK 

14.2 BASIC RATE SERVICE OFFERINGS 
14.2.1 SINGLE LINE ISDN SERVICE (Cont'd) 

C. Rates and Charges 

1. Local Service increments and the Optional Calling Plan rates and charges are 
applied per B-channel which carry circuit-switched voice and/or data traffic. 

2. The standard package includes a total of six CAS, per terminal. The six CAS will 
include one PDN and five CAS made up of the following: 

Maximum of one SDN 
Maximum of five CAS of the PDN (same number) 
Maximum of four CAS of the SDN (same number) 
Maximum of two shared DNs 

Additional CAS are available at rates and charges specified following. 

3. Single Line ISDN Basic Rate Access (BRA) may be rate stabilized for a 
minimum of one year. The RSP offers length of term discounts for both 
nonrecurring charges and monthly rates. The following terms and conditions 
apply: 
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14. INTEGRATED SERVICES DIGITAL NETWORK 

14.2 BASIC RATE SERVICE OFFERINGS 
14.2.1 SINGLE LINE ISDN SERVICE 

C.3. Rates and Charges (Cont’d) 

a. If the quantity of BRAs falls below the 60% minimum billing level, the customer 
will be assessed a termination charge equal to 15% of the contracted quantity 
rate for the remaining months of the contract. Refer to the Termination 
Liabilitymaiver Policy is specified in 2.2.14 of the Exchange and Network 
Services Tariff. There is no minimum service period. 

b. If a customer migrates to MegaBit Service from ISDN then the termination 
charges will be waived. 

c. The customer may add Single Line Service at contracted rates during the term of 
the agreement subject to terms and conditions specified in individual customer 
contracts. Such additions will be coterminous with the original contract. 

d. RSP BRAs may be located at different addresses within the state but must be 
billed on one summary bill. 

e. Service may be moved, for the same customer, to a different address within the 
state and retain the RSP, provided the new service is billed on the summary bill. 
Nonrecurring charges will apply to the new installation. 

4. Following are the monthly rates and nonrecurring charges for Single Line ISDN 
Service. These rates and charges apply in addition to applicable rates and charges 
for other services provided by the Company. 

Single Line ISDN Service Basic Rate Access is offered as flat rated service. D- 
channel packet switching usage is included in the BRA monthly rates. 
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14.2 BASIC RATE SERVICE OFFERINGS 
14.2.1 SINGLE LINE ISDN SERVICE 

C.4. (Cont'd) 

a. Basic Rate Access Including 
Standard Features and Functions 

NONRECURRING 
usoc CHARGE 

(1) Month-to-Month 

Flat BAFHB $1 10.00 

(2) Rate Stability Plan 

Flat BAFTB 

- lyear 

- 2years 

- 3years 

- 5years 

93.50 

85.50 

55.00 

MONTHLY 
RATE 

$69.00 

67.62 

66.24 

64.86 

62.10 
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14. INTEGRATED SERVICES DIGITAL NETWORK 

14.2 BASIC RATE SERVICE OFFERINGS 
14.2.1 SINGLE LINE ISDN SERVICE 

C.4. (Cont'd) 

b. Optional Features and Functions 

Additional Call Appearances, 

Additional Primary Directory 

per appearance[ 11 

Number, per PDN[ 1,2] 

Additional Secondary Directory 
Number, per SDN[ 11 

Additional Shared Call 
Appearance, per appearance[ 11 

Additional X.25 Logical 
Channel, per logical channel[ 11 

Analog Call Appearance, 
per terminal 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

ACS $10.00 $ 1.00 

A6PPK 10.00 12.00 

A6QPN 10.00 1 .oo 

AS9 10.00 1 .oo 

NW9AL 10.00 - 

MAZ 10.00 1 .oo 

[ 11 Feature description is located in A., preceding. 

[2] Inherent with the purchase of an additional PDN are all the standard voice and data 
features for Single Line ISDN Service. 
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14. INTEGRATED SERVICES DIGITAL NETWORK 

14.2 BASIC RATE SERVICE OFFERINGS 
14.2.1 SINGLE LINE ISDN SERVICE 

C.4.b. (Cont'd) 

Call Forwarding Busy 
Line-All Calls, per number[ 11 

Call Forwarding Don't 
Answer-All Calls, per 
number[ 13 

Call Forwarding Variable- 
All Calls, per SDN[ 11 

Call Pickup, per number 

Caller Identification 
Blocking-All Calls, per PDN 

Calling Name Identification, 
per number 

CLASS Features 

- Call Rejection, per PDN 
- Continuous Redial, 

per PDN 
- Last Call Return, 

per PDN 
- Priority Call, 

per PDN 
- Selective Call Forwarding, 

per PDN 

Key Short Hunt 
- Per group 
- Pernumber 

usoc 

NQ5PN 

NQ6PN 

NZGPN 

NZHPN 

NDD 

NMCPN 

FKQPN 

FKAPN 

FKDPN 

NC8PN 

FKEPN 

NHGPG 
NHGPN 

NONRECURRING 
CHARGE 

$10.00 

10.00 

10.00 

10.00 

10.00 

10.00 

10.00 

10.00 

10.00 

10.00 

10.00 

10.00 
10.00 

MONTHLY 
RATE 

- 

- 

- 

- 

- 

$2.50 

3.50 

2.50 

2.00 

2.00 

2.50 

- 
2.00 

[ 13 Optional with additional SDNs. 
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14. INTEGRATED SERVICES DIGITAL NETWORK 

14.2 BASIC RATE SERVICE OFFERINGS 
14.2.1 SINGLE LINE ISDN SERVICE 

C.4.b. (Cont'd) 

Multiline Hunt[ 13 

- Circular Hunt, 
- Data, per B-channel 
- Data, per group 
- Voice, per B-channel 
- Voice, per group 

- Regular Hunt, 
- Data, per B-channel 
- Data, per group 
- Voice, per B-channel 
- Voice, per group 

- UCDHunt, 
- Data, per B-channel 
- Data, per group 
- Voice, per B-channel 
- Voice, per group 

Non-S tandard Configuration 
Group, per button 

Redirecting Number Delivery, 
per number 

usoc 

HDT 
HDTPG 
NZS 
NZSPG 

N2D 
N2DPG 

NZQPG 
NZQ 

H6U 
H6UPG 
NZT 
NZTPG 

N3CPB 

RD7PN 

NONRECURRING 
CHARGE 

$10.00 
10.00 
10.00 
10.00 

10.00 
10.00 
10.00 
10.00 

10.00 
20.00 
10.00 
20.00 

15 .OO 

10.00 

MONTHLY 
RATE 

$2.00 

2.00 
- 

- 

2.00 

2.00 
- 

- 

8.50 

8.50 
- 

- 

- 

2.00 

[l] There is no charge to change hunting arrangements due to the removal of a 
terminal(s) from a hunt group. 
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14. INTEGRATED SERVICES DIGITAL NETWORK 

14.2 BASIC RATE SERVICE OFFERINGS 
14.2.1 SINGLE LINE ISDN SERVICE 

C.4.b. (Cont'd) 

NONRECURRING 
usoc CHARGE 

Series Completion Hunt 
- Per group SE3PG $10.00 
- Pernumber SE3PN 10.00 

per terminal NZ6PK 10.00 

per terminal NNSPK 10.00 

per number GXEPN 10.00 

Acceptance, per number G5BPN 10.00 

Six-Way Conference, 

Speed Calling 8, 

X.25 Fast Select Acceptance, 

X.25 Reverse Charge 

MONTHLY 
RATE 

- 
$2.00 

1 .oo 

1 .oo 

- 
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14. INTEGRATED SERVICES DIGITAL NETWORK (N) 

14.2 BASIC RATE SERVICE OFFERINGS 
14.2.1 SINGLE LINE ISDN SERVICE 

C. Rates and Charges (Cont’d) 

5. Change Charges 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Access changes made to DSL 
will result in an access charge[ 11 

Feature changes made to the 
standard package will result 
in a feature charge[ 1,2] 

- REA17 $10.00 

- REAlB 10.00 

[ 11 Only one change charge applies per service order. If multiple changes are made on 
a service order, the highest change charge will apply. 

[2] Changes are allowed to be made once in the standard package within the first 45 
days following the installation date at no charge. The waiver does not apply to 
changes resulting in a Non-Standard Configuration Group, or Optional Features 
purchased. 
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14. INTEGRATED SERVICES DIGITAL NETWORK 

14.3 PRIMARY RATE SERVICE OFFERINGS 

14.3.1 PRIMARY RATE SERVICE 

A. Description 

The basic Primary Rate Service (PRS) structure consists of 23 B-channels and a 
D-channel, for a total transmission rate of 1.544 Mbit/s, which is equivalent to a 
T1 facility. Each 64 kbit/s B-channel carries user information such as voice calls, 
circuit-switched data, or video. The D-channel is a 64 kbit/s channel that is used to 
carry the control or signaling information. PRS is compatible with National ISDN. 

Circuit-Switched Data PRS consists of 23B+D, which is equivalent to a T1 
facility. The customer may use CPE to bond together 64 kbit/s B-channels for the 
transmission of circuit-switched data or video. 

B. Definitions 

1. Service Configurations 

23B+D 

This service configuration provides for 23 B-channels and 1 D-channel. The B- 
channels carry user information such as voice calls, circuit-switched data or 
video, while the D-channel handles signaling information. When equipped the D- 
channel can control a maximum of 479 B-channels. The B-channels may be 
provisioned on the same facility as the D-channel or on other PRS T1 facilities. 
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14. INTEGRATED SERVICES DIGITAL NETWORK (N) 

14.3 PRIMARY RATE SERVICE OFFERINGS 
14.3.1 PRIMARY RATE SERVICE 

B. 1. (Cont'd) 

This service configuration provides for 24 B-channels. The B-channels carry user 
information such as voice calls, circuit-switched data or video. The signaling 
information is provided by a D-channel on the first T1 facility. 

23B+Back-up D 

This service configuration provides for 23 B-channels and a back-up D-channel. 
The back-up D-channel is used if the primary D-channel, which provides 
signaling for multiple T1 facilities, fails. Active calls are not maintained during 
the switch-over to the back-up D-channel. 

2. Network Connections 

Circuit-Switched Data Connection 

A Circuit-Switched Data Connection is a central office translation that provisions 
23 or 24 B-channels on a PRS T1 facility. All B-channels are dedicated with 2- 
way operation and have access to the exchange network. Incoming calls are 
restricted to circuit-switched data or video. 

ISDN Trunk Connection 

An ISDN Trunk Connection (TC) is a central office translation that provisions 
each B-channel in a PRS. The TC allows access to the exchange network. One 
ISDN TC is required for each B-channel used in a PRS. 

Call-Bv-Call PRS 

The PRS B-channels are configured to support inward and outward call 
flexibility predetermined by the customer's traffic flow. 

Dedicated PRS 

Each B-channel is dedicated to inward, outward or 2-way traffic. 

Uniform Access Solution (UAS) Network Connection 

The UAS network connection provides switching to the local exchange and toll 
networks, and includes the channel trunk-side configuration for the entire T1. 
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14. INTEGRATED SERVICES DIGITAL NETWORK 

14.3 PRIMARY RATE SERVICE OFFERINGS 
14.3.1 PRIMARY RATE SERVICE 

B. Definitions (Cont'd) 

3. Standard Features 

Callinp Number Identification 

This feature displays the call identification information and the calling party's DN 
(including nonpublished and nonlisted DNs) prior to the call being answered. 
Callers have the ability to inhibit the display of calling party information to the 
terminating number. 

Calling Number Identification BlockinpAll Calls 

All outgoing calls will be blocked for PRS customers where technically feasible 
as determined by the Company. 

Direct InwarcUOutward Dialing 

Allows station users to place or receive calls by-passing the attendant. 

Circuit Switched Data 

Allows the transmission of circuit-switched data on a voice channel. 

4. Optional Features 

2B Channel Transfer 

2B Channel Transfer allows the transfer of two independent calls when both calls 
have been answered or when one call has been answered and one call is alerting. 
Notification of transfer is given to transferred users. 
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14. INTEGRATED SERVICES DIGITAL NETWORK 

14.3 PRIMARY RATE SERVICE OFFERINGS 
14.3.1 PRIMARY RATE SERVICE 

B.4. (Cont’d) 

ISDN Callinn Name Delivery (ICNAM) 

ICNAM is a terminating feature that delivers to ISDN Class II Equipment, over a 
Primary Rate ISDN Interface, the original calling party name along with the 
calling party’s telephone number. A private or unavailable indication will appear 
when the name is not available to the called customer. 

ISDN Redirecting Number Delivery (RND) 

RND provides not only the original calling number, but one or more numbers 
from which a call was redirected. If a call is redirected multiple times, both the 
first and the last redirecting numbers will be delivered. On calls forwarded, a 
redirecting reason is also provided to the RND subscriber indicating why a call 
was forwarded, e.g., the Call Forwarding Variable, Call Forwarding Busy, or Call 
Forwarding Don’t Answer feature was active. When a call is forwarded multiple 
times, the first and last redirecting reasons will be provided to the RND 
subscriber. 
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14. INTEGRATED SERVICES DIGITAL NETWORK 

14.3 PRIMARY RATE SERVICE OFFERINGS 
14.3.1 PRIMARY RATE SERVICE (Cont'd) 

C. Terms and Conditions 

1. Basic PRS requires a minimum of one PRS T1 facility with a service 
A customer may request more than one PRS per configuration, and TCs. 

premises. 

2. Circuit-Switched Data PRS requires a minimum of one PRS T1 facility with a 
service configuration, and circuit-switched data connection. 

3. Terms, conditions, rates and charges, as described for PRS are in addition to the 
regular rates and charges for the service with which PRS is associated. 

4. Some services are not available andor compatible with PRS. 

5. Loop Diversity and Avoidance defined in the Private Line Transport Services 
Tariff is available with PRS. 

a. Customers subscribing to Loop Diversity must also subscribe to additional PRS 
facilities and TCs for the secondary route. 

b. Customers subscribing to Avoidance must pay DS1 ICB transport channel rates 
between the local serving office and the alternate serving office. 

6.  The PRS facility may be provided from a foreign central office or foreign 
exchange at the DS1 ICB interoffice mileage rates. Associated charges will be 
applied to the PRS facility. 

7. PRS offerings are not available for use by Commercial Mobile Radio Carriers, 
Private Mobile Radio Carriers and Interexchange Carriers in the provision of 
services to their customers. Other digital services are offered by the Company for 
interconnection specifically for these Carriers. 

8. The PRS facility for all channels may be provisioned on an existing or new T3 
facility. 
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14. INTEGRATED SERVICES DIGITAL NETWORK 

14.3 PRIMARY RATE SERVICE OFFERINGS 
14.3.1 PRIMARY RATE SERVICE 

C. Terms and Conditions (Cont'd) 

9. PRS customers must subscribe to a minimum of one 23B+D Service 
Configuration. 

10. DID numbers associated with PRS are found in 5.3.4 of the Exchange and 
Network Services Tariff. A DID Trunk Termination, also in 5.3.4, is required for 
each inward or 2-way B-channel in a PRS. 

1 1. Circuit-Switched Data PRS is intended only for data calls, including video. 

D. Rates and Charges 

PRS will be provided at the rate and charges listed below. 

1. Transport 

NONRECURRING 
usoc 

Stand alone T1 facility, 
per 24 channel facility[ 11 

T1 facility, provisioned 
on a T3, per T1 facility 

ZPTlX 

activated[ 11 ZP3 

2. Service Configuration 

23B+D ZPAZD 

24B ZPAlX 

23B+Back-up D ZPAZA 

CHARGE 

$ 900.00 

900.00 

1025.00 

1025.00 

1025 .OO 

MONTHLY 
RATE 

$150.00 

- 

400.00 

400.00 

400.00 

[ 11 One Service Configuration is required for each T1 facility. 
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14. INTEGRATED SERVICES DIGITAL NETWORK 

14.3 PRIMARY RATE SERVICE OFFERINGS 
14.3.1 PRIMARY RATE SERVICE 

D. Rates and Charges (Cont'd) 

3. ISDN Trunk Connections are billed on a per B-channel basis. In-only and two- 
way trunk connections packaged with DID trunk terminations, and out-only trunk 
terminations are available on a rate stabilized basis at the following rates and 
charges[ 11 : 

Call-By-Call[2] 

Dedicated 

- Inward[2] 
- Outward 
- 2-Way[2] 

4. Circuit-Switched Data Connection, 
per TI facility 

23B data only channels 

24B data only channels 

5. UAS Network Connections, 
per T1 facility 

UAS Network Connection 

Two-way Network Connection 

In-Only Network Connection 

6.  Optional Features, 
per TI  facility 

2B Channel Transfer 
ISDN Calling Name Delivery 
ISDN Redirecting Name Delivery 

usoc 
PT3 1C 

PT3 1 1 
PT310 
PT3 12 

PT3TA 

PT3TB 

NWO 

NW02x 

NWOlX 

ZPTMX 
NMlPP 
RN4PP 

NONRECURRING MONTHLY 
CHARGE 

$ 39.00 

39.00 
39.00 
39.00 

1,265.00 

1,340.00 

1,200.00 

1,200.00 

1,200.00 

100.00 
175.00 
55.00 

RATE 

$ 30.00 

30.00 
30.00 
30.00 

583.00 

608.00 

1,100.00 

1,100.00 

1,100.00 

25.00 
20.00 
7 .OO 

[l] ISDN TC charges do not apply to B-channels on Circuit-Switched Data PRS or 
UAS . 

[2] Requires a digital DID trunk circuit termination. See 5.3.4 of the Exchange and 
Network Services Tariff for terms, conditions, rates and charges applicable to DID 
Service. 
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14. INTEGRATED SERVICES DIGITAL NETWORK (N) 

14.3 PRIMARY RATE SERVICE OFFERINGS 
14.3.1 PRIMARY RATE SERVICE 

D. Rates and Charges (Cont'd) 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

7. Nonrecurring change charges 
apply as follows: 

All miscellaneous changes or 
rearrangements of facilities, 
per facility NIA 

Rollover Charge 

- Move existing DS1 to DS3 on 
vacant channels NIA 

Moving current customer T1 facility 

- Within same central office 
- Outside current central office 

I 

I 
I 

I 
I 
I 
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14. INTEGRATED SERVICES DIGITAL NETWORK 

14.3 PRIMARY RATE SERVICE OFFERINGS 
14.3.1 PRIMARY RATE SERVICE 

D. Rates and Charges (Cont'd) 

8. Primary Rate Service Rate Stability Plan 

a. The Primary Rate Service Rate Stability Plan (RSP) is an optional payment 
arrangement for T1 facilities and service configurations for customers who agree 
to continue to subscribe to PRS facilities for a 3- to 10-year period. Customers 
may also rate stabilize Discounted T1 Facilities with rate stabilized Service 
Configurations, Trunk Connections, and UAS Network Connections for 3- or 5- 
year periods. DID trunk terminations are included in the rate stabilized in-only 
and two-way Trunk Connections. Customers who subscribe to a RSP are 
guaranteed against Company initiated changes in monthly rates. 

b. Any additions of PRS facilities/service configurations to an existing RSP service 
are permitted with rates and charges as specified in 1. and 2., preceding, or by 
subscribing to a separate RSP. 

c. Early termination charges will apply if a RSP is terminated in whole or in part 
by the customer, or is terminated for cause by the Company. The customer must 
give 30 days written notice of termination. The Termination Liabilitymaiver 
Policy is set forth in 2.2.14.D. 

(1) If customer terminates the RSP prior to the installation date, customer shall 
pay termination charges including but not limited to: all engineering, 
planning, preparation, materials, supplies, placement, facilities, acquisition, 
transportation, installation, construction, and labor costs and charges incurred 
by the Company. 

(2) If customer terminates the RSP after the date of installation but prior to the 
expiration of the 3- to 10-year RSP, termination charges will apply as 
specified in 2.2.14.D. 

(3) If Waiver Policy conditions are met as specified in 2.2.14.D., termination 
charges will not apply if the PRS facility is moved to an existing DS3 facility. 

d. The Company and any customer who agrees to accept the RSP will enter into a 
written agreement whose terms and conditions will be consistent with this Tariff. 
(A sample copy of the agreement will be on file with the Commission). PRS 
DS 1 facility, common equipment, and network connections in quantities greater 
than 10 shall be priced on an Individual Case Basis. 
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14.3 PRIMARY RATE SERVICE OFFERINGS 
14.3.1 PRIMARY RATE SERVICE 

D.8. (Cont'd) 

e. Customers migrating from Analog PBX Trunk Service, Digital Switched Service 
or Uniform Access Solution will receive a waiver of non-recurring charges when 
entering into a 3 year rate stability agreement or a waiver of monthly recurring 
charges for one month when entering into a 5 year rate stability agreement. 

Service Configurations 

23B+D 
- 3Years 
- 5Years 
- 7Years 
- 10Years 

24B 
- 3Years 
- 5Years 
- 7Years 
- 10Years 

23B+Back-up D 
- 3Years 
- 5Years 
- 7Years 
- 10Years 

9. Discounted Service Configurations[ 13 

23B+D 
- 3Years 
- 5Years 

24B 
- 3Years 
- 5Years 

23B+Back-up D 
- 3Years 
- 5Years 

usoc 
ZPXB3 
ZPXB5 
ZPXB7 
ZPXBO 

ZPXC3 
ZPXC5 
ZPXC7 
ZPXCO 

ZPXD3 
ZPXD5 
ZPXD7 
ZPXDO 

ZPXJ3 
ZPXJ5 

ZPXK3 
ZPXK5 

ZPXL3 
ZPXL5 

STABILIZED STABILIZED 
NONRECURRING MONTHLY 

CHARGE RATE 

$1,025.00 $340.00 
1,025.00 292.00 
1,025.00 280.00 
1,025.00 280.00 

1,025.00 340.00 
1,025.00 292.00 
1,025.00 280.00 
1,025.00 280.00 

1,025.00 340.00 
1,025.00 292.00 
1,025.00 280.00 
1,025.00 280.00 

5 12.50 340.00 
- 292.00 

512.50 340.00 
- 292.00 

5 12.50 340.00 
- 292.00 

[ l ]  Requires a 3- or 5-year contract for ISDN Trunk Connections in addition to this 
rate. 
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14. INTEGRATED SERVICES DIGITAL NETWORK (N) 

14.3 PRIMARY RATE SERVICE OFFERINGS 
14.3.1 PRIMARY RATE SERVICE 

D. (Cont'd) 

10. Transport 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

T1 facility 

- 3Years 
- 5Years 
- 7Years 
- 10Years 

Discounted T 1 facility 

- 3Years 
- 5Years 

Discounted T 1 facility, 
provisioned on a T3, per 
T 1 facility activated[ 1,2,3] 

- 3Years 
- 5Years 

ZPT13 $900.00 $126.90 
ZPT 15 900.00 109.98 
ZPT 17 900.00 108.57 
ZPT 1 0  900.00 105.75 

ZPTG3 450.00 126.90 
ZPTG5 - 109.98 

ZP3H3 450.00 - 
ZP3H5 - - 

[ l ]  Requires a 3- or 5-year contract for ISDN Trunk Connections in addition to this 
rate. 

[2] One Service Configuration is required for each T1 facility. 

[3] Also requires a T3 facility and multiplexing specified elsewhere. 
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14. INTEGRATED SERVICES DIGITAL NETWORK (N) 

14.3 PRIMARY RATE SERVICE OFFERINGS 
14.3.1 PRIMARY RATE SERVICE 

D. (Cont'd) 

11. ISDN Trunk Connection, per B-channel 

STABILIZED STABILIZED 
NONRECURRING MONTHLY 

usoc CHARGE RATE 

3-YearPlan 

- Call-By-Call 

- 2-Way[l] 

- Dedicated 

- I n w ~ d [ l ]  
- Outward 
- 2-Way[l] 

5-Year Plan 

- Call-By-Call 

- 2-Way[l] 

- Dedicated 

- Inward[l] 
- Outward 
- 2-Way[l] 

12. UAS Network Connections, 
per T1 facility 

3-YearPlan 

- Two-way 
- In-Only 

5-YearPlan 

- Two-way 
- In-Only 

PT332 $ 51.50 $ 57.39 

PT33 1 5 1.50 57.39 
PT330 19.50 22.96 
PT332 51.50 57.39 

PT352 - 52.93 

PT35 1 - 52.93 
PT350 - 21.18 
PT352 - 52.93 

NW023 600.00 1,100.00 
NW013 600.00 1,100.00 

1,100.00 
1,100.00 

NW025 - 
NW015 - 

[ 11 Separate DID Trunk Termination charges do not apply. 
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14. INTEGRATED SERVICES DIGITAL NETWORK 

14.4 INDIVIDUAL CASE ISDN SERVICE 

A. General 

Customers requiring ISDN features not offered by the Tariff will be considered on 
an individual case basis. Existing ISDN customers who want to migrate to Single 
Line ISDN Service or Primary Rate Service, may do so without any penalties. 
However, this will result in changes to the existing service which is based on 
different technical standards and features. 

B. Network Access Registers or Primary Rate Service Trunk Connections are 
required to provide connections with other switching arrangements and the 
exchange and toll network, and are subject to the charges and applications for 
those services. 

C. The contract period offered will be negotiable between the Company and the 
customer. 

D. The USOCs applicable for ISDN charges will be specified on the associated 
contract. 
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15. MISCELLANEOUS SWITCHED DIGITAL SERVICE OFFERINGS 

15.2 S WITCHNET 56 SERVICE 

A. Description 

1. SWZTCHNET 56 Service is a single-party, four-wire, conditioned service which is 
capable of switching and transmitting 56 kilobits per second of digital data. This 
service will allow for the transmission of 56 kilobit data, both intraLATA and 
interLATA. This document addresses intraLATA. In addition, the 
SWITCHNET56 Service may be used in conjunction with Feature Group D to 
complete interLATNinterstate calling. 

B. Terms and Conditions 

1. SWZTCHNET 56 Service is furnished only in central office areas where adequate 
facilities are available. Central Offices will be equipped for this service based on 
customer demand and at the discretion of the Company. 

2. Operator handled calls cannot be completed on this service. Access to 91 1 and 
41 1 is not available. 

3. Usage for SWZTCHNET 56 Service is a bulk local summary statement on the 
customer's bill. 

4. This service is available to customers who are served from a central office that is 
compatible with the SWZTCHNET 56 central office equipment. DIGZCOM IZ 
mileage rates and charges as specified in 6.1.2 of the Private Line Transport 
Services Price Cap Tariff will apply to customers who are served out of a serving 
central office that is not compatible for SWZTCHNET 56 . 

5. Incremental charges as specified in 5.1.6 of the Exchange and Network Services 
Tariff also apply to this service. 

6. SWZTCHNET 56 Service is a measured data access line service. The restriction 
against combining flat and measured service at the same location does not apply 
to SWITCHNET 56 Service. 

7. SWZTCHNET 56 may be ordered on a month-to-month basis or under a fixed 
service agreement for periods between one to seven years. 

C. Payment Arrangements 

1. Month-to-Month 

Service provided under the non-stabilized month-to-month plan may be upgraded 
to fixed period plans at any time without the customer incurring nonrecurring or 
discontinuance charges. 
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15. MISCELLANEOUS SWITCHED DIGITAL SERVICE OFFERINGS 

15.2 SWITCHNET 56 SERVICE 
C. Payment Arrangements (Cont'd) 

2. Fixed Period 

Fixed period service agreements allow the customer to order service with the 
assurance that during the period of the service agreement monthly rates for the 
SWZTCHNET 56 line and usage will not exceed the levels in effect at the time the 
service is ordered, except as may be ordered by the Arizona Corporation 
Commission. 

The customer must specify the length of the fixed period at the time the service is 
ordered. 

At the end of the fixed service period, the customer may negotiate a new fixed 
period service agreement, convert to month-to-month service or may terminate 
service. The monthly rates will be those rates in effect at the time the new service 
period begins. Should the customer not make a choice by the end of a fixed 
period service agreement, service rates will automatically revert to those in effect 
for the month-to-month option. If service is continued under any of the pricing 
plans, including non-stabilized month-to-month, nonrecurring charges will not 
apply. 

If a rate decrease occurs during a customer's fixed period, the reduced rates will 
automatically be applied to the remaining term of the service agreement in effect 
at that time. 

After the service date, if a rate stabilized customer reduces their data circuits, in 
whole or in part, to a level that is less than 60% of the initial service, a 
termination charge may apply as set forth in 2.2.4.D. of the Exchange and 
Network Services Tariff. 

Fixed period service agreements are subject to the terms of the Termination 
LiabilityNaiver Policy as set forth in the Exchange and Network Services Tariff, 
2.2.14.D. 
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15. MISCELLANEOUS SWITCHED DIGITAL SERVICE OFFERINGS 

15.2 SWITCHNET 56 SERVICE (Cont'd) 

D. Rates and Charges 

1. SWZTCHNET 56 Service has three rate elements: a nonrecurring charge, a 
monthly rate and a usage charge which applies to all minutes of local use.[l] 
Other non-local, intraLATA usage will be assessed the Company's intraLATA 
toll rates as appropriate. 

2. The nonrecurring charge associated with the provision of SWZTCHNET 56 
Service applies: 

To install the service; 

When changing a line service to SWZTCHNET 56 Service. 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

SWZTCHNET 56 Service 

- Per 56 Kbit/s line, 
- Month-to-month 
- 12-23 month contract 
- 24-47 month contract 
- 48-84 month contract 

SM6 $450.00 $58.00 
s z 1  450.00 52.00 
s z 3  450.00 47.00 
s z 5  450.00 42.00 

CHARGE 

Usage Charge 

- Per minute or portion thereof $0.03 

[ l ]  DZGZCOM ZZ mileage rates and charges as specified in 6.1.2 of the Private Line 
Transport Services Price Cap Tariff will apply to customers who are served out of a 
serving central office that is not compatible for SWZTCHNET 56 . 
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15. MISCELLANEOUS SWITCHED DIGITAL SERVICE OFFERINGS 

15.3 UNIFORM ACCESS SOLUTION SERVICE 

A. Rates and Charges (N) 

UAS Service will be provided at the following rates and charges. UAS DS1 
facility and common equipment in quantities greater than 10 shall be priced on an 
Individual Case Basis. 
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15. MISCELLANEOUS SWITCHED DIGITAL SERVICE OFFERINGS 

15.4 INTEGRATED T-1 SERVICE 

A. Description 

Integrated T-1 (IT1) Service provides a 1.544 mbps private line facility from the 
customer’s premise to the USW serving wire center. JT1 includes a DS1 facility, 
common equipment, local exchange switching and 24 flat rated channels for access 
to the local exchange and toll networks. Each IT1 facility utilizes 24 channels 
which may be configured to provide the services as defined below, or a 
combination thereof. 

B. Definitions 

IT1 Facilitv and Common Equipment 

This element includes the digital DSl facility, transmitting at a rate of 1.544 
Mbit/s, and the common equipment necessary to interface each of the 24 channels 
into the Company’s equipment. 

Advanced Voice Channel 

In-Only Channel with DID 

In-only channel with Direct Inward Dialing (DZD) feature. Requires a DID 
channel circuit termination. [ 11 

Out-Only Channel with Answer Supervision 

Out-only channel with answer supervision feature. This feature passes answer 
back signaling from the central office switch to the customer’s CPE when a call 
has been either completed or answered. 

Two-Wav Channel with DID and Answer Supervision 

Two-way channel with DID and answer supervision features. Requires a DID 
channel circuit termination. [ 11 

[l]  Applicable rates and charges for DID are found in 5.3.4 of the Exchange and 
Network Services Tariff. 
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15. MISCELLANEOUS SWITCHED DIGITAL SERVICE OFFERINGS 

15.4 INTEGRATED T-1 
B. Definitions (Cont'd) 

Basic Voice Channel 

In-Only Channel 

One-way channel which only allows traffic from the central office switch to be 
transmitted to the CPE. 

Out-Onlv Channel 

One-way channel which only allows traffic originating in the CPE to be 
transmitted to the central office switch. 

Two-Wav Channel 

Channel which allows for traffic to be transmitted from either the central office 
or the CPE. 
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15. MISCELLANEOUS SWITCHED DIGITAL SERVICE OFFERINGS 

15.4 INTEGRATED T-1 SERVICE 
B. Definitions (Cont'd) 

Basic ISDN 2B+D Single Line Service 

Basic ISDN 2B+D Single Line Service consists of two B (Bearer) channels and a 
D (Delta) channel. Basic ISDN 2B+D Single Line Service requires three sequential 
distinct channels on an ITl. 

B (Bearer) Channel 

The B-channel transports circuit-switched voice and/or data communications at 
speeds up to 64 kbps, from the customer's premises to the central office via an 
IT1 facility. 

D (Delta) Channel 

The D-channel carries signaling and/or packet data information at speeds up to 
16 kbps on Basic ISDN 2B+D from the customer's premises to the central office. 
The D-channel has both data and signaling functionality; it does not have voice 
capability. 

Basic Dedicated Digital Data Channel 

Basic Dedicated Digital Data Channels are provided on an IT1 for 56 kbps or 64 
kbps transmission of synchronous serial data. The actual bit rate is a function of 
the channel interface selected by the customer where applicable. The circuit 
provides a synchronous service, with timing provided by the Company through the 
Company's facilities, to the customer in the received bit stream. The Basic 
Dedicated Digital Data Channel as part of a DDS circuit is provided between 
customer-designated premises, between a customer-designated premises and a 
Company hub or designated digital wire center, or between Company hubs or 
designated digital wire centers. 

Frame Relay Dedicated Digital Data Channel 

Frame Relay Dedicated Digital Data Channel provides access to Frame Relay 
Service (FRS). Frame Relay Dedicated Digital Data channels are configured at 56 
or 64 kbps speed. One or more Frame Relay Dedicated Digital Data channels can 
be aggregated to provide such access. Utilizing statistical multiplexing, FRS 
enables users to allocate circuit bandwidth to applications as needed, up to the 
maximum bandwidth purchased, rather than assigning fixed channels to specific 
applications. 
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15. MISCELLANEOUS SWITCHED DIGITAL SERVICE OFFERINGS 

15.4 INTEGRATED T-1 SERVICE (Cont'd) 

C. Terms and Conditions 

1. IT1 is provided subject to the availability of Company facilities. 

2. The type of IT1 facility installed will be determined by the Company. 

3. Each IT1 facility enables the customer to configure up to a maximum of 24 
channels per lT1 facility. 

4. The minimum contract period for the IT1 facility and common equipment is one 
year. IT1 is only offered on 1 ,3  and 5 year contracts. 

5. Business EAS rates apply as specified in 5.1.1. 

6.  Terms, conditions, rates and charges, as described in Section 5, apply as 
appropriate. 

7. When 800 Service lines terminate on a IT1 facility, the 800 Service access lines 
are classified as basic voice channels for the application of the IT1 facility and 
common equipment rates and charges. 800 Service rates and charges also apply. 

8. Customers are required to provide muxing/demuxing, at the customer premises, 
for channels riding the IT1 facility. 

9. The customer or the customer's authorized agent will be responsible for the 
procurement of associated customer premises equipment (CPE) and will ensure 
compatibility with the IT1 service. 

10. The customer is responsible for channel assignments transported on the IT1 
facility. 

11. IT1 offerings are not available for use by Private Land Mobile Radio Services 
(RMC) and Public Mobile Services (PMC) Carriers in the provision of services to 
their customers. Other digital services are offered by the Company for 
interconnection specifically for these Carriers. 

12. The IT1 facility and common equipment may be provisioned on an existing DS3 
facility. 

13. The customer can obtain any standard features associated with ISDN as provided 
in 14.2.1 of this Tariff. 
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15. MISCELLANEOUS SWITCHED DIGITAL SERVICE OFFERINGS 

15.4 INTEGRATED T-1 SERVICE 
C. Terms and Conditions (Cont'd) 

14. Single Line ISDN Service includes a comprehensive 2B+D package. Contained 
in the standard package are numerous voice and data features. The standard 
features and functions support two terminals per BRS. Within the standard 
package there is limited flexibility for customization and various optional features 
can be added. Single Line ISDN Service does not offer B-channel packet service 
capabilities. 

15. The customer is responsible for placement, installation, operation, maintenance, 
repair and replacement of all inside wire (including riser cable), not owned by the 
Company, and CPE that the customer uses in connection with this service. 
Premises wiring and CPE must be compatible with the Company's provision of 
IT1 service. 

16. If an lT1 service interruption, disconnection, error, performance failure, or some 
other out-of-service condition occurs the service will be restored within four 
hours after the customer gives the Company notice of such out-of-service 
condition, except for problems caused by the customer's actions, inside wiring, 
interface or CPE. ISDN channels have an eight hour repair commitment but this 
is the only exception. An out-of-service credit will be applied to the customer's 
bill if the lT1 is totally out of service. Credits do not apply to the individual 
channels. The credit for the IT1 service is not to exceed the monthly rate. If the 
outage is in excess of the guaranteed time frames the credit formula is as follows: 

- 4 hours up to but not including 8 hours . $60.00 
- 8 hours up to but not including 16 hours 70.00 
- 16 hours up to but not including 24 hours 80.00 
- 24 hours and over 100.00 

17. Because of CPE selected by the customer or the customer's agent, some of the 
features offered may function differently, may not be available or may be required 
to be offered via an access code. 

18. 2B+D ISDN Channels Single Line Service and Frame Relay Dedicated Digital 
Data Channels are available only from ISDN or Frame Relay equipped central 
offices. 
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15. MISCELLANEOUS SWITCHED DIGITAL SERVICE OFFERINGS 

15.4 INTEGRATED T-1 SERVICE (Cont'd) 

D. Indemnification 

1. It is the customer's responsibility to indemnify and hold harmless the Company 
against any and all claims, losses, liabilities, damages and lawsuits brought by any 
nonparty and arising, in whole or in part, out of customer's material breach of this 
Tariff. Indemnification shall include, but is not limited to, costs and attorney's 
fees. 

2. Customer is responsible for the content of communications. Where customer's 
negligence or wrongful actions in using inside wire (including riser cable) not 
owned by the Company, CPE or customer's communications, result in any claim 
or legal action brought by any nonparty, the customer shall indemnify and hold 
the Company harmless. 

E. Protection of the Network 

1. 

2. 

3. 

The Company has the right and option to check the output of any equipment used 
in the transmission of signals, to or from the customer's premises, for this service. 
This includes Company provided facilities or other companies' facilities used in 
conjunction with provision of IT1 capabilities, such as CPE. 

The Company will notify the customer of any deviation from the authorized 
transmissions or specifications established in provision of the service. 

Upon notification by the Company that unauthorized transmissions are present 
due to customer equipment or facilities, the customer or customer's authorized 
agent will correct the situation on an expeditious basis or service will be 
disconnected by the Company to protect the network. The Company shall not be 
liable for and disclaims liability for losses which might be incurred as a result of 
disconnecting the service and disclaims any and all implied warranties, including, 
without limitation, warranties of merchantability and fitness for a particular 
purpose. With respect to such equipment or service, the Company shall not be 
liable for any incidental or consequential damages, including but not limited to 
loss, damage, or expense directly or indirectly arising from the customer's use of 
or inability to use this service or equipment, either separately or in combination 
with other services or equipment. 
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15. MISCELLANEOUS SWITCHED DIGITAL SERVICE OFFERINGS 

15.4 INTEGRATED T-1 SERVICE (Cont'd) 

F. Rates and Charges 

1. IT1 will be provided at the following rates and charges: 

IT1 Service 

- 1 yearplan 

- 3 yearplan 

- 5 yearplan 

usoc 

EHlDl 

EHlD2 

EHlD3 

NONRECURRING CONTRACT 
CHARGE RATE 

$1,600.00 $825.00 

1,000.00 784.00 

500.00 743.00 

2. Nonrecurring change charges apply as follows: 

NONRECURRING 
usoc CHARGE 

All miscellaneous changes or 
rearrangement of facilities 

- per lT1 facility 

Channel Change Charges 

- Miscellaneous changes, additions 
or rearrangements of any channels 
within the IT1, per channel changed REALE 30.00 

REALD $135.00 
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105. OBSOLETE EXCHANGE SERVICES 

SUBJECT PAGE 

[ 11 Page I, Release 1 was previously canceled. 
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106. OBSOLETE MESSAGE TELECOMMUNICATION SERVICE 

106.2 STANDARD SERVICE OFFERINGS 

106.2.5 SPECIAL REVERSED CHARGE LONG DISTANCE SERVICE 

A. General 

1. Special Reversed Charge Long Distance (SRLD) Service provides an 
arrangement, in connection with MTS, whereby a customer offers their patrons, in 
certain designated exchanges, the privilege of calling them without the payment 
of a message charge and without having to request specific reversal of this charge. 

2. Calls for the special number are accepted only when originating at telephones 
located in the exchange with which the special call number is associated and only 
those MTS calls placed by calling this special number are considered as coming 
within the scope of the service. 

3. The customer assumes the charges for all MTS calls placed by calling this special 
number in each exchange. 

B. Rates and Charges 

The customer pays the operator-handled station-to-station rate for each completed 
call plus a nonrecurring charge for each selected exchange. 

MONTHLY 
usoc RATE 

Each Company exchange, Business ENT $5.05 

Each exchange of another company, 
Business ENV 111 

[ 1) The rate of the other company applies. 
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109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 

109.1.1 CENTREX SERVICE 

A. General 

1. Description 

a. Centrex Service is a centralized telephone system that provides station-to-station 
calling, direct inward/outward dialing, station line identification on outward 
calls, call transfer and intercept of non-working lines. 

b. Station lines in a Centrex system terminate on and are switched through a central 
office type switching system on Company premises. 

c. The two types of Centrex systems are Centrex I and Centrex II. 
provided with each system are described under B., following. 

Features 

d. Attendant positions with Centrex systems are on customer premises. 

e. Centrex Service is offered only as a complete service. The Centrex station line 
charges consist of exchange access and intercommunication. Exchange access 
cannot be provided without intercommunication. 

f. Centrex Service is offered only where switching equipment and facilities are 
available. 

g. Centrex CO principal locations will not be furnished as a new service to any 
customer or applicant. Secondary locations, station lines, attendant positions 
and optional service features may be added to present Centrex CO systems so 
long as the existing switching equipment is capable of providing the additional 
requested service and the additional required equipment, if any, is available from 
existing or recovered stock. 

h. Business Centrex telephones may be located on any premises of the same 
customer or on the premises of other than the customer, however, Centrex 
telephones located on the premises of other than the customer are to be used 
only for communications with such other telephones as are connected with the 
Centrex system and located on the premises of the customer. 

(M) Material moved to Page 
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109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.1 CENTREX SERVICE 

A. 1. (Cont'd) 

i. Business Centrex telephones may be used to supplement regular customer's 
residence service. Business Centrex telephones may also be installed in a 
residence for the use of the customer, his immediate family, employees or 
representatives upon the customer's business, where the residential use is only 
incidental. 

j. Centrex Service contemplates that long distance calls will be identified by 
station number on the customer's bill. 

k. The type and quantity of equipment and facilities used in providing Centrex 
Service will be determined by the Company based on regular engineering 
practices and economic considerations. Where quantities of switching 
equipment, CO lines or other facilities, other than those considered adequate by 
the Company, are requested by the customer, additional rates and charges may 
be applied based on the circumstances in each case. 

2.  Classes of Service-Centrex Station Lines 

Business Service 

Those station lines that serve the premises of business customers, college or 
university administrative buildings, faculty clubs, student unions, or 
administrative quarters of dormitories. The service is available only on a flat rate 
basis. 
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109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.1 CENTREX SERVICE 

A. General (Cont'd) 

3. Centrex System Minimum Monthly Charge 

Centrex Service is subject to a minimum monthly billing of 100 main station lines 
at the principal location. There is no minimum monthly rate applicable at 
secondary locations. 

4. Station Line Charge Application 

a. The Centrex main-station line consists of all facilities, including the station line 
number, intercommunication and outside plant facilities, from the Centrex 
switching equipment to the interface arrangement on the customer's premises 
allowing connection to inside wiring. 

b. The rate and charge for a Centrex main or extension station line is applicable to 
each jack termination or outlet of a main or extension station location, 
respective, to which an instrument can be connected. 

5. Telephones 

a. Rates and charges for Centrex station lines do not include provision of inside 
wire nor jacks. 
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109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.1 CENTREX SERVICE 

A. General (Cont'd) 

6. Application of Mileage and Incremental Charges 

a. The method of serving main station lines located on continuous or 
noncontinuous property will be determined by the Company. The application of 
mileage or incremental charges is the same whether the telephone lines are 
served by individual cable pairs or through concentrator equipment. 

b. The basic station line rate schedule specified for telephone lines at the principal 
location is applicable where the principal Centrex location is within the base rate 
area. 

c. The basic station line rate schedule specified for telephone lines at each 
secondary location is applicable where the principal and secondary locations are 
within the base rate area and the same Centrex rate area. 

d. In the administration of Centrex station line rates in single CO district 
exchanges, the Centrex rate area is coextensive with the exchange area. In 
multi-CO district exchanges, the Centrex rate areas are defined by Centrex rate 
area maps. 

e. Where the principal Centrex location is in an exchange zone rate area, the 
exchange zone PBX trunk increment charge (ZNA), as appropriate, will apply to 
each circuit serving the principal Centrex location. The number of such circuits 
is determined on an engineered basis at the time the service is established and 
will remain unchanged until the engineered capacity of the Centrex system is 
changed at which time the incremental charges will be recomputed. The regular 
exchange service extension mileage charge treatment only will apply to station 
lines at the principal location outside the primary building. Basic Centrex 
station line rates and the application of mileage or incremental charges is the 
same as that specified herein for each secondary location. 
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109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.1 CENTREX SERVICE 

A.6. (Cont'd) 

f. In connection with foreign exchange main station line service, the basic 
secondary location Centrex station line rate schedule will apply at each FX 
station location. Except as specified for contiguous exchanges below, the 
Centrex station line will be treated as an individual line business service for the 
application of FX terms, conditions, rates and charges. 

Noncontiguous Exchanges 

In multi-office exchanges where the principal Centrex location is in a CO district 
other than the principal CO district of the serving exchange, FCO mileage 
charges, as specified in the Private Line Transport ServicesTariff, will apply to 
the circuit between the principal CO and the CO serving the Centrex system. 

AZI 998-099 



U S WEST COMMUNICATIONS 
COMPETITIVE Price Cap Tariff SECTION 109 
EXCHANGE AND Arizona Page 1.5 
NETWORK SERVICES Release 1 

Issued: 0 1-08- 1999 Effective: 04-01 -2001 

109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.1 CENTREX SERVICE 

A.6. (Cont'd) 

g Secondary Location Centrex Station Line Rate Schedule 

Where the Principal Centrex 
Location is within the Base 
Rate Area and the Secondary Centrex Station Line is Nonrecurring 
Location is The Below Component +Plus Charge usoc 

The Monthly Rate Per Main 

Within the base rate area 
and a contiguous Centrex 
rate area 

Within the base rate area 
and a noncontiguous 
Centrex rate area 

Within a locality 
rate area 

Within an exchange 
zone 

The basic secondary 
location Centrex station 
line rate schedule plus. 

The rate treatment 
specified for (RGR) 
above plus (RGU) for 
each intervening Centrex 
rate area between the 
principal Centrex loca- 
tion and the Centrex 
station[ 11 

The appropriate basic 
secondary location 
station line rate treat- 
ment, as specified for 
(RGR) and (RGU) 
above, plus (ZNA) 

The appropriate 
secondary location 
station line or incre- 
mental station rate 
treatment, as speci- 
fied for (RGR) or 
(RGU) above, plus 
(Z" 

$7.48 

7.48 

$47.50 

47.50 

RGR 

RGU 

[31 

[ 11 

[2] 

Can be multiple of (RGU) depending upon intervening areas. 

The appropriate locality rate area increment. 

ZNA 

[3] The appropriate exchange zone rate area individual line business increment. 
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109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.1 CENTREX SERVICE 

A. General (Cont’d) 

7. Directory Listings 

a. 

b. 

C. 

8. 

a. 

b. 

The Company furnishes one directory listing per Centrex system without charge. 
A sublisting stating that station lines can be dialed direct if the number is known, 
is also furnished without charge. 

Further directory listings are offered at rates specified in 5.7.1. 

When a suburban directory also is furnished for the area containing the principal 
location of the Centrex System or in which the main station line is terminated, 
the listing may be furnished in that directory also without additional charge 
( F m .  

ntercept of Calls to Unassigned Main Station Line Numbers 

Local and Message Telecommunication Service (MTS) calls to unassigned 
numbers are intercepted by a standard CO recorded announcement. The 
common message is that the number is not in service. Referral to an attendant or 
the directory is not provided. 

Intercommunicating calls to unassigned numbers are intercepted by a standard 
CO announcement for Centrex Service. The common message is that the 
number is not in service and that the caller needs to consult the attendant or the 
directory. 

9. Contract Period and Termination Charges 

The initial contract period for the system is three years at the same location. The 
termination charge is an amount equal to the minimum monthly rate for the 
unexpired portion of the initial contract period. 
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109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.1 CENTREX SERVICE (Cont'd) 

B. Basic Features 

1. Centrex I Service consists of these basic features: 

Call Transfer-Attendant 
Direct Inward Dialing (DID) 
Direct Outward Dialing (DOD) 
Identified Outward Dialing (IOD) 
Fixed Night Service 
Outgoing Call Restriction 
Station-to-Station Calling 
Station Line Hunting 
Power Failure 

2. Centrex II Service consists of all of the above basic features plus: 

Add-on Conference 
Consultation Hold 
Station Dial Transfer 
Trunk Answer-Any Station Line 

C. Optional Features 

1. These Centrex optional features are offered only: 

a. Where the serving CO is equipped with suitable facilities, and 

b. Where the CO is programmed for the features following. 

Automatic Route Selection (ARS) 
Call Forwarding - Busy Line 
Call Forwarding - Don't Answer 
Call Hold, Call Pick-up, Call Forwarding-Variable 
Call Transfer-Individual-All Calls, Consultation Hold-All Calls, Three-way 
Calling 
Camp-On and Indication of Camp-On 
Common Code Access Arrangement 
Recorded Intercept Service 
SMDR 
Speed Calling 
Dedicated Private Line Terminations 
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109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.1 CENTREX SERVICE (Cont'd) 

D. Definitions 

Add-on Conference 

Permits a station line user to establish a 3-way conference by adding a third party 
station line to an in-progress call. 

Attendant Camp-On 

Allows a call the attendant tries to complete to a busy line to be held waiting, then 
connected when the called line is free. The call may be an incoming local or toll 
call. Station lines equipped with Call Waiting cannot be camped-on. A tone is 
provided to the busy station line to indicate that a call is waiting. This feature is 
available on properly equipped consoles. 

Attendant Call Transfer 

Permits the transfer of incoming DID calls from one station line to another by the 
attendant. 

Busy Verification by Attendant 

Establishes a connection to an apparently busy trunk or line to determine if either 
is working. Periodic bursts of tone alert the talking parties to the attendant's 
presence. 

Call Transfer-All Calls 

Permits a station line user to transfer any established call to another station line 
within the same system without the aid of the attendant. 

Call Hold 

Permits a station line user to hold any call in progress by dialing a code. While the 
first call is held, another call may be placed over the same station line. A call 
placed in Call Hold cannot then be included with Add-on or Three-way call. 
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109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.1 CENTREX SERVICE 

D. Definitions (Cont'd) 

Centrex Service 

The designation, Centrex CO, indicates the dial switching equipment is located 
in space provided by the Company and the attendant position equipment is 
located on the customer's premises. 

A principal location is any one continuous property location mutually agreed 
upon by the customer and the Company. The location will normally be where 
one or more attendant positions are installed. 

Secondary locations are different premises of a Centrex customer served by one 
or more stations of the same Centrex system. 

A primary building is that building in which the attendant positions are installed 
or any other building mutually agreed upon by the customer and the Company. 
A primary building shall be so designated at the principal location as well as 
each secondary location for the purpose of applying extension line mileage 
charges. 

Extension Stations 

An additional station line(s) on a main Centrex station line. 

Indication of Camp-On 

Provides a distinctive tone to the busy called station line when there is a camped- 
on CO call waiting. 
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109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.1 CENTREX SERVICE 

D. Definitions (Cont'd) 

Main Station Line 

The termination of a Centrex station line to which a number is assigned to the 
interface on the customer's premises allowing connection to inside wiring. 

Restriction From Outgoing Calls 

This service feature denies selected stations within the Centrex system the ability 
to place outside calls andor certain miscellaneous trunk calls without the 
assistance of the attendant. 

Trunk Answer-Any Station Line 

Allows incoming MTS calls to be answered at any unrestricted station line by 
dialing a special trunk answer code. 

Unattended Centrex System 

A Centrex system which does not have an attendant position. 
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109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.1 CENTREX SERVICE (Cont'd) 

E. Rates and Charges 

1. Centrex II Service 

CENTREX No. 101 ESS 

Principal or secondary location, 
first 100 main station lines 

- Exchange access, each 

- Intercommunication and 
station line, each 

Principal or secondary location, 
next 100 main station lines 

- Exchange access, each 

- Intercommunication and 
station line, each 

Principal or secondary location, 
next 200 main station lines 

- Exchange access, each 

- Intercommunication and 
station line, each 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

RXR 

NRX 

RXR 

NRX 

RXR 

NRX 

$47.50 $7.45 

11.50 17.10 

47.50 7.45 

11.50 11.66 

47.50 7.45 

11.50 8.20 
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109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.1 CENTREX SERVICE 

E. 1. (Cont'd) 

CENTREX No. 101 ESS 

Secondary location, first 100 
main station lines 

- Exchange access, each 

- Intercommunication and 
station line, each 

Secondary location, next 100 
main station lines 

- Exchange access, each 

- Intercommunication and 
station line, each 

Secondary location, over 200 
main station lines 

- Exchange access, each 

- Intercommunication and 
station line, each 

Extension station line, 
principal or secondary 
location, each 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Rx3 

N R x  

RX3 

NRX 

Rx3 

NRX 

RX7 

$47.50 $7.45 

11.50 17.10 

47.50 7.45 

11.50 1 1.66 

47.50 7.45 

11.50 8.20 

- 4.05 
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109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.1 CENTREX SERVICE 

E.1. (Cont'd) 

CENTREX CO I1 

Principal or secondary location, 
first 100 main station lines 

- Exchange access, each 

- Intercommunication and 
station line, each 

Principal or secondary location, 
next 100 main station lines 

- Exchange access, each 

- Intercommunication and 
station line, each 

Principal or secondary location, 
over 200 main station lines 

- Exchange access, each 

- Intercommunication and 
station line, each 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

RXR 

NRX 

RXR 

NRX 

RXR 

NRX 

$47.50 $7.45 

11.50 18.81 

47.50 7.45 

11 S O  12.40 

47.50 7.45 

11 S O  8.86 
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109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.1 CENTREX SERVICE 

E.I. (Cont'd) 

CENTREX CO I1 

Secondary location, first 100 
main station lines 

- Exchange access, each 

- Intercommunication and 
station line, each 

Secondary location, next 100 
main station lines 

- Exchange access, each 

- Intercommunication and 
station line, each 

Secondary location, over 200 
main station lines 

- Exchange access, each 

- Intercommunication and 
station line, each 

Extension station line, 
principal or secondary 
location,each 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

RX3 

NRX 

Rx3 

NRX 

Rx3 

NRX 

RX7 

$47.50 $7.45 

11.50 18.81 

47.50 7.45 

11.50 12.40 

47.50 7.45 

11.50 8.86 

- 4.05 
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109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.1 CENTREX SERVICE 

E. Rates and Charges (Cont'd) 

2. Changes 

a. Application of Charges 

(1) No incremental or special charges will apply for Company-initiated changes. 

( 2 )  Where circuits connecting a Centrex system and a supplemental answering 
position are not equipped for direct inward dialing from the exchange or 
message toll network to the supplemental answering position, voice grade 
circuit rates and charges will apply. 

CHANGE 
CHARGE 

Centrex miscellaneous main station feature 
changes[ 13 

- Station number changes $1.50 
- Station toll diversion changes 1.50 
- Station outgoing call restriction changes 1.50 
- Station optional service feature changes 

including electronic program changes 1 S O  

b. Changing from Centrex I to Centrex II Service 

Waive any existing termination charge. 

Establish a new initial contract period and termination charge for the service 
installed. 

Apply the appropriate nonrecurring charge for station lines added or changed. 

[ 11 Station feature changes will be made without charge, where required, in connection 
with changes in Centrex switching equipment. 

AZ1998-099 



U S WEST COMMUNICATIONS 
COMPETITIVE Price Cap Tariff SECTION 109 
EXCHANGE AND Arizona Page 1.16 
NETWORK SERVICES Release 1 
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109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.1 CENTREX SERVICE 

E.2. (Cont'd) 

c. Changing from Centrex II to Centrex I Service 

Assess a termination charge on the basis of the amortized difference in the 
termination charge of existing service and the termination charge of the new 
service. 

Establish a new initial contract period and termination charges for the new 
system. 

Apply the appropriate nonrecurring charge for station lines added or changed. 

3. Touch-Tone Dialing 

a. Except as specifically provided herein, Touch-Tone Service is subject to the 
terms and conditions applicable to other types of customer service. 

4. Additional Listed Number Trunk Groups-Splitting and Identification 
Arrangements. 

The basic rates for Centrex Service include the necessary CO trunks furnished in 
a single trunk group. In cases where the assigned trunk group requires splitting 
for identification of incoming listed number calls, additional listed number trunk 
groups may be provided at the following rates and charges. 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Additional listed number trunk 
groups, each group SA4 $141.70 $210.95 

AZ1998-099 



U S WEST COMMUNICATIONS 
COMPETITIVE Price Cap Tariff SECTION 109 
EXCHANGE AND Arizona Page 1.17 
NETWORK SERVICES Release 1 
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109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.1 CENTREX SERVICE 

E. Rates and Charges (Cont'd) 

5. Connection of Centrex Systems to Other Systems 

a. Separate Centrex Systems 

Separate Centrex systems may be connected by voice grade circuits from the 
Private Line Transport Services Tariff. The appropriate terms, conditions, rates 
and charges will apply to each separate Centrex system. All inward calls from 
the exchange and message toll network forwarded to a connected system must 
be completed manually by the Centrex attendant to the distant Centrex system. 
Regular rates and charges will apply to all voice grade circuits and voice grade 
circuit terminal equipment used to connect the systems. 

b. Other Systems 

Centrex systems may be connected to separate PBX systems by voice grade 
circuits. All inward calls from the exchange and message toll network 
forwarded to a connected system must be completed manually by the attendant 
to the distant PBX. Regular rates and charges will apply to all voice grade 
circuits and voice grade circuit terminal equipment used to connect the systems. 

6. Supplemental Answering Positions 

Supplemental answering positions are available in connection with Centrex 
Service for the sole purpose of providing centralized answering service to a group 
of Centrex station lines. The circuits to provide this connection are combination 
voice grade circuits. 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Combination voice grade 
circuit, each[ 11 2A5 $72.60 $75.85 

[l] Regular exchange service extension mileage charges as specified in the Private 
Line Transport Services Tariff will apply to each combination voice grade circuit. 
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109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.1 CENTREX SERVICE 

E. Rates and Charges (Cont'd) 

7. Single Building Centrex 11 A CO Service 

a. Centrex II A CO Service is a special common Centrex Service arrangement 
designed for the individual use or the tenants or occupants of a single building. 

b. Centrex II A CO Service permits completion of inward and outward local and 
long distance calls directly from the Centrex telephone. Attendant position 
equipment is not furnished. Where centralized answering of calls is desired, 
Multiline Telephone System telephones may be provided on an individual 
customer basis. 

c. The special switching equipment required for this service is installed only in 
Company COS. COS will be equipped at the discretion of the Company. 

d. This service will not be provided where the combined requirements of all 
customers is less than 100 Centrex II A CO main station lines in the same 
building. 

e. Each customer will be provided one directory listing without charge. Other 
listings of individual Centrex II A CO lines will be provided at regular business 
additional listing rates. 

f. Centrex 11 A CO Service is available only on a flat rate basis and as a complete 
service. The exchange access or intercommunication portions of the Centrex 11 
A CO Service main station line rates are not offered separately. 

g. The initial contract period is the same as that for individual line business service 
and is applied separately to each customer. 

h. Centrex II A CO Service contemplates that long distance calls will be identified 
by station number on the customer's bill. 

i. Centrex 11 A CO Service is available only to existing or new tenant customers 
located in buildings where such service is furnished as of December 31, 1975. 

j. The basic station line rate schedule applies separately to each individual 
customer. The total rate per main station line is the sum of the appropriate 
exchange access and intercommunication rate. 
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109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.1 CENTREX SERVICE 

E.7. (Cont'd) 

k. The basic Centrex II A CO station rates include the necessary CO line 
connections, dial switching equipment, facilities for touch-tone dialing, direct 
inward and direct outward dialing, station-to-station calling within the individual 
customer group, station hunting, identified outward dialing, recorded intercept 
service, battery reserve power service, call transfer-individual, consultation hold 
and add-on. 

1. Optional features and services otherwise available in connection with Centrex 
Service will be provided where facilities permit. 

m Main station line service will not be furnished outside of the building in which 
Centrex II A CO Service is offered. Extension station line service may be 
provided at other locations subject to regular exchange service extension mileage 
charges, terms and conditions. 

n. Except as otherwise specified herein, Centrex 11 A CO Service is subject to the 
regular provisions applicable to Centrex Service. 
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109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.1 CENTREX SERVICE 

E.7. (Cont'd) 

CENTREX I1 A CO 

First 50 main station lines 

- Exchange access, each 

- Intercommunication and 
station line, each 

Next 50 main station lines 

- Exchange access, each 

- Intercommunication and 
station line, each 

Next 100 main station lines 

- Exchange access, each 

- Intercommunication and 
station line, each 

Additional main station line 

- Exchange access, each 

- Intercommunication and 
station line, each 

Extension station line, each 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

RXR $47.50 $7.14 

NRx 11.50 23.77 

RXR 47.50 7.14 

NRX 11.50 19.42 

RxR 47.50 7.14 

NRX 11.50 13.29 

RXR 47.50 7.14 

NRX 11.50 9.06 

Rx7 - 4.05 
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109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.1 CENTREX SERVICE (Cont'd) 

~ A 

F. Attendant Positions 

1. Description 

Primarv Attendant Position 

The switchboard or console which provides the primary attendant functions for a 
Centrex system. When this position is in use any alternate positions will be 
rendered inoperative. 

Additional Attendant Position 

A switchboard or console which has the same basic functions as the primary 
position and is used in addition to and at the same time as the primary position. 

Alternate Attendant Position 

A switchboard or console which has the same basic functions as the primary 
position but is used only when the primary position is not in use. This attendant 
position will be rendered inoperative by the primary position. 

Auxiliarv Attendant Position 

A console or multiline telephone set which does not have the full functional 
capabilities of the primary position and is used for auxiliary service when the 
primary, additional or alternate positions are not in use. 

Console 

A push-button operated desk or table top attendant position unit in which 
connections are made by means of push buttons and/or a telephone dial. 

1998-099 



U S WEST COMMUNICATIONS 
COMPETITIVE Price Cap Tariff SECTION 109 
EXCHANGE AND Arizona Page 1.22 
NETWORK SERVICES Release 1 

Issued: 01-08-1999 Effective: 04-01 -2001 

109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.1 CENTREX SERVICE 

F. Attendant Positions (Cont'd) 

2. Rates and Charges 

a. The attendant position is provided for Centrex I and II CO, Special School 
Centrex and Airport Intercommunicating Service in which all switching 
equipment is located on Company premises. 

Where, in the opinion of the Company, the type of lines terminated and the 
operating practices of the customer permit unattended operation, Centrex II 
Systems may be installed without an attendant position. 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Attendant position, each RXX $304.00 $209.91 

b. Connection of Centrex Systems to Other Systems 

When CO trunks terminate in an attendant position, the attendant position and 
the associated dial switching equipment where provided will be considered a 
separate PBX system. 

3. Moves and Changes 

a. The attendant position charge as specified will not apply to those instances 
where an attendant push-button console is moved and no cable reterminations, 
additional cable, or any other apparatus is required. A separate charge specified 
following will apply in those instances.[ I] 

[ 11 The nonrecurring charge is per attendant position. 
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109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.1 CENTREX SERVICE 

F.3. (Cont'd) 

b. Equipment Charges 

NONRECURRING 
CHARGE 

Primary, additional, or alternate attendant 
positions 

- Systems equipped with up to and including 
80 main station lines, cord switchboard or 
push-button console, per position 

- Systems equipped with over 80 main station 
lines, either cord switchboard or push- 
button console, per position, minimum charge[ 13 

- Move of the push-button console and no 
reterminations, additional cable or any 
other apparatus is required 

$292.50 

292.50 

43.85 

[l] Nonrecurring charge based on costs; however, a minimum charge as specified 
above will apply. 
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109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.1 CENTREX SERVICE 

F.3.b. (Cont'd) 

Auxiliary attendant position 

- Associated line moved, each 

- Push-button console 

- Move of the push-button console, and no 
reterminations, additional cable or any 
other apparatus is required 

- Change in the color of an attendant 
push-button console 

- Change in the finish of an attendant 
cord switchboard 

- Change in the type of attendant console, 
minimum charge, per position[2] 

NONRECURRING 
CHARGE 

$ 8.80 

292.50 

43.85 

43.85 

[I1 

292.50 

[ 13 Based on cost. 

[2] The regular attendant console nonrecurring charge will apply where the console is 
compatible and there is no change required in the dial switching equipment. In 
other cases, where feasible, changes based. on cost will apply, subject to the 
minimum charge specified above per position. 
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109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.1 CENTREX SERVICE 

F.3.b. (Cont'd) 

NONRECURRING 
CHARGE 

Auxiliary Attendant Position (Cont'd) 

- Changes in the type of attendant cord 
switchboard, minimum charge, per position[ 11 

- Change from cord switchboard to console 
operation, minimum charge, per position[2] 

- Change from console operation to cord switchboard 
operation, minimum charge, per position[3] 

$292.50 

292.50 

292.50 

c. Changing from Centrex I to Centrex 11 Service 

Assess the applicable nonrecurring charge for attendant positions moved, added 
or changed. 

I d. Changing from Centrex 11 to Centrex I Service 

Assess the applicable nonrecurring charge for attendant positions moved, added, 
or changed. 

[ 11 The regular attendant cord switchboard nonrecurring charge will apply where the 
cord switchboard is compatible, where it is not rated manufacture discontinued and 
where there is no change required in the dial switching equipment. In all other 
cases, where feasible, charges based on cost will apply, subject to the minimum 
charge specified above, per position. 

[2] The regular attendant position nonrecurring charge will apply where the console is 
compatible, where there is a single position installation involved, and where there is 
no change required in the dial switching equipment. In all other cases, where 
feasible, charges based on cost will apply subject to the minimum charge specified 
above per position. 

[3] Where feasible and facilities permit, charges based on cost will apply subject to the 
minimum charge specified above per position. 
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109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.1 CENTREX SERVICE (Cont'd) 

G. Circuit Terminations 

The following rates and charges are applicable to the termination of customer 
circuits where any conditioning equipment such as 4-wire terminating equipment, 
transmission equipment, etc., is provided by the Company to make the customer 
circuits compatible with the Company facilities with which they are connected. 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Circuits Terminated in Centrex 
Systems 

- Terminating-only, each 
termination 3RL 

- Through-and-terminating, 
each termination 3LU 

Intraexchange or interexchange 
telephone circuits terminated as 
Centrex station lines or as voice 
grade circuits in a Centrex 
system, each 

H. Loudspeaker Paging 

Dial Interphone Broadcast System 

YDM 

Dial access line terminated in a 
Centrex system, each ALC 

$52.10 $23.35 

52.10 23.35 

11.50 I31 

11.50 4.25 

[ 13 Rate is the same as for Centrex main station line. 
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109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 

109.1.7 CUSTOMIZED CALL MANAGEMENT SERVICES~CENTRON I SERVICE 

A. Description 

Customized Call Management Services (CCMS)ICENTRON I Service Optional 
Features are forwarded from a Stored Program Controlled central office. CCMS is 
the offering available to business customers; CENTRON I is the offering available 
to residence customers. The following CCMSICENTRON I Service Optional 
Features are grandfathered and available only to existing customers. 

B. Optional Features 

Alternate Answering - (Call Forwarding-Busy LineLDon't Answer)[ 11 

This feature automatically transfers incoming calls that encounter a (1) busy 
condition and/or a (2) don't answer condition after a preselected number of rings 
(from 1 to 7) to an alternate designated line. 

Alternate Answering - (Call Forwarding-Busy Line)(Residence Only)[ 13 

This feature automatically transfers incoming calls that encounter a busy condition 
to an alternate designated line. 

Alternate Answering - (Call Forwarding-Don't Answer)(Residence Only)[ 11 

This feature automatically transfers incoming calls that encounter a don't answer 
condition after a preselected number of rings (from 1 to 7) to an alternate 
designated line. 

Intercom 

A user of the CCMSICENTRON I Service can dial up to 6 or 30 other lines in the 
same package by dialing an access code followed by 1 or 2 digits. Two user 
stations with the same line number cannot access each other utilizing the Intercom 
feature. 

[ 11 When it is determined that a subscriber to Alternate Answering is forwarding calls 
to a residence line from a business line to the extent that the primary use of the 
residence line is substantially of a business nature, the residence line will be 
reclassified as business service and business rates will apply. 

(M) Material moved from Page 1. 
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109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.7 CUSTOMIZED CALL MANAGEMENT SERVICES~CENTRON I SERVICE 

(Cont 'd) 

C. Rates and Charges 

MONTHLY RATE 
USOC RESIDENCE BUSINESS 

Alternate Answering - (Call 
Forwarding-Busy LineDon't 
Answer), per line MVPAA $1.10 $6.50 

Intercom - 6#, per system MVPlN 0.30 2.50 

Intercom - 30#, per system MVP 1 C - 4.00 
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109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS (Cont'd) 

109.1.10 OPTIONAL FEATURES 

A. General 

The optional features and services as specified herein will be provided where 
feasible in the opinion of the Company and subject to the operating limitations of 
each specific type of system involved. 

B. Automatic Route Selection (ARS) 

1. Description 

a. A R S  is a Centrex-CO optional feature, available where facilities permit that 
allows station users, by dialing a preselected code, to automatically select the 
preferred route subscribed for by a customer, for network calls. Alternate 
routing to other facilities, subscribed for by the customer, is also provided. This 
arrangement is available for use with FX, WATS and MTS Network. 

b. ARS is accessed by dialing a single code (1, 2, or 3 digits) which automatically 
selects the appropriate route (FX, WATS or the MTS Network) to complete the 
call. If all facilities in the initial route selected are busy, the call will advance to 
other routes in the selected pattern. Patterns may consist of up to four private 
routes. If no route is available, the call will route to the MTS Network or 
overflow tone at the customer's option. All patterns accessed by a single access 
code will have the same final route, either the MTS Network or overflow tone. 

c. For calls using FX or WATS facilities, the routing may be based on a number 
plan area (NPA) and limited to specified CO codes within the NPA as 
designated by the customer. This is referred to as foreign area discrete 
translation. 

2. Terms and Conditions 

a. ARS is offered only to Centrex-CO customers served from ESS central offices 
equipped to furnish this feature, where facilities permit. 

b. All rates and charges specified for ARS are in addition to the rates and charges 
for the associated facilities. 

c. Preferred routes and alternate routing patterns will be specified by the customer. 

AZ1998-099 



U S WEST COMMUNICATIONS 
COMPETITIVE Price Cap Tariff SECTION 109 
EXCHANGE AND Arizona Page 2.2 
NETWORK SERVICES Release 1 

Issued: 0 1-08- 1999 Effective: 04-01-2001 

109. OBSOLETE CENTRAL OFFICE SERVICES 

I A 

109.1 DIAL SWITCHING SYSTEMS 
109.1.10 OPTIONAL FEATURES 

B. Automatic Route Selection (ARS) (Cont'd) 

d. The number of patterns required by a customer is governed by the type and 
variety of facilities to which the customer subscribes. 

e. A single rate per facility will apply regardless of the number of patterns having 
access to that facility. The monthly rate specified is applicable to each facility 
available to the patterns. 

f. A group of patterns may have either the MTS Network as a final route or 
overflow tone. A combination of both within the same pattern group, that is, a 
group of patterns accessed by one code, is not permitted. Dial 9 may be used as 
an access code only if the patterns accessed have the MTS Network as a final 
route. 

g. Patterns without final route to the MTS Network may be offered only if a 
customer subscribed to a sufficient number of facilities which, in the judgment 
of the Company, provide an adequate level of service so as to avoid interfering 
with the service of others or to prevent others from making or receiving calls 
over their telephone service. 

h. Where toll restricted stations have access to ARS patterns with final route to the 
MTS Network, rates and charges as specified for patterns with overflow to tone 
apply in lieu of the charges specified for final route to the MTS Network. 

i. Where a route is used on one pattern (pattern reached by one access code) only 
one translation may be provided per route. Where a route is used in two or more 
patterns (each pattern is accessed by different access codes) one translation per 
pattern may be provided subject to the appropriate charges as specified herein. 

j. Voice grade circuits or voice grade circuit groups will not be included as routes 
in patterns. 

k. The customer is responsible for notifying the Company whenever any additions 
or changes of routes, patterns or facilities are required. 
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109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.10 OPTIONAL FEATURES 

B. Automatic Route Selection (ARS) (Cont'd) 

3. Definitions 

Facility 

A facility denotes a specific FX or WATS circuit. 

Route 

A route is a group of one or more facilities of the same type used to complete 7 or 
10 digit calls between the same points, (e.g., 1 FX or 3 WATS Band 1 lines, or 2 
WATS Band 5 lines, etc. A WATS Band 1 and a WATS Band 5 are considered 
to be two routes. Exception: Where a customer has WATS Route Advance, the 
route capacity of a pattern is only reduced by one route). 

Route Selection 

The automatic selection of the preferred route as predetermined by the customer, 
upon dialing of an access code by the Centrex station user. 

Pattern 

A group of routes arranged to be selected in a sequence specified by the customer. 

Foreign Area Discrete Translation 

Provides the screening of a specific group of digits, by the Centrex switcher, to 
determine proper call routing. Where the calls are limited to specific CO 
designations within the NPA, the NPA code and the CO code (the first 6 digits) 
must be screened. This is referred to as 6 digit translation. 
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109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.10 OPTIONAL FEATURES 

B. Automatic Route Selection (ARS) (Cont'd) 

4. Rates and Charges 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

a. Common Equipment, 
per customer group, 
per No. 1 ESS switching 
equipment 

b. Route Selection Patterns 

Per facility terminated 
in patterns, each 

By NPA code only, with 
final route 

- To the MTS Network, 
per pattern, each[ 13 

- To overflow tone, per 
pattern, each 

By NPA code and CO codes 
with final route 

- To the MTS Network, 
per pattern, each[ 13 

- To over flow tone, per 
pattern, each 

ART $617.90 $152.84 

AR5 6.50 4.29 

AR9 

ARG 

ARH 

ARK 

141.00 8.55 

141.00 42.80 

202.20 18.33 

202.20 55.03 

[ 11 Where telephones equipped for toll restriction access a pattern, rates and charges 
specified for USOCs ARG or ARK apply. 
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109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.10 OPTIONAL FEATURES 

B.4. (Cont'd) 

NONRECURRING 
CHARGE 

c. Additions and Changes 

Additions, deletions or changes 
of routes in existing patterns, 
per pattern[ 11 

Addition of patterns, per pattern 

Addition or deletion of a facility 
to an existing route 

Additions or changes in NPA or 
CO code screening, per route[ 11 

[ 11 

[2] 

Each WATS band is treated as a separate route. 

Same rates and charges as specified for route selection patterns. 

AZ1998-099 
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U S WEST COMMUNICATIONS 
COMPETITIVE Price Cap Tariff SECTION 109 
EXCHANGE AND Arizona Page 2.6 
NETWORK SERVICES Release 1 

Issued: 01-08-1999 Effective: 04-01-2001 

109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.10 OPTIONAL FEATURES (Cont'd) 

C. Station Message Detail Recording (SMDR) 

1. Description 

SMDR is an arrangement to provide a record, by station number, of originating 
intercity traffic routing over FX, WATS or the MTS Network for Centrex-CO 
customers served from a No. 1 ESS CO where facilities are available. The station 
message detail will include the calling station number, the called number, data, 
time-of-day, duration of call, and the type of facility used. The record will be 
provided on magnetic tape to customers requiring message detail for cost 
allocation and telecommunications system management purposes. The detail will 
be provided on all facilities in the routes selected by the customer for SMDR. 

2. Terms and Conditions 

a. SMDR may be offered to telephones of Centrex-CO customers serviced from a 
No. 1 ESS Co where facilities permit and where the Company's message billing 
process has been arranged to provide this optional feature. 

b. SMDR is not represented to be a provision of billing detail. Where FX facilities 
are involved, all such call attempts, whether completed or not, will appear in the 
SMDR. 

c. Station message details may be provided on all facilities subscribed for by the 
customer, including the MTS Network, but will not include intercom or tie line 
calls originated by Centrex station users. The customer may designate the group 
or groups of facilities on which SMDR is to be provided. 

d. Station message details will be provided on magnetic tape. The tape density and 
number of tracks will be that used by the program and data processing system in 
use by the accounting center furnishing the tape. 

A21 998-099 
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COMPETITIVE Price Cap Tariff SECTION 109 
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NETWORK SERVICES Release 1 

Issued: 01-08-1999 Effective: 04-0 1-200 1 

109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.10 OPTIONAL FEATURES 

C. Station Message Detail Recording (SMDR) (Cont'd) 

3. Rates and Charges 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Common Equipment 

- Per primary location 

- Per secondary location 
served by separate No. 1 
ESS switching equipment 

- Per facility group 

- Station message detail, 
per mess age 

- Per FX trunk terminated 
in arrangement 

CMM $6,73 1.75 $183.42 

CMM 5,509.00 183.42 

CMW 153.20 - 

NIA - 0.02 

CMQ 6.50 4.89 
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NETWORK SERVICES Release 1 

Issued: 0 1-08- 1999 Effective: 04-0 1-200 1 

109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.10 OPTIONAL FEATURES (Cont'd) 

E. Electronic Tandem Switching (ETS) Features 

1. Description 

The following Electronic Tandem Switching (ETS) features are furnished only 
from either No. 1 or No. 1A Electronic Switching System (ESS) COS subject to 
availability of facilities and generic feature programs. 

The provision of such facilities and programs will be determined by the Company 
based upon regular engineering practices and economic considerations. These 
features may be provided to CO type systems served by either a No. 1 or No. 1A 
ESS CO. 

2. Rates and Charges 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Facilities Restriction Levels (FRL) 

- Centrex CO telephone or 
incoming or two-way voice 
grade circuit, each 

AZI 998-099 
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EXCHANGE AND Arizona Page 3 
NETWORK SERVICES Release 3 

Issued: 0 1-08- 1999 Effective: 04-0 1-200 1 

109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS (Cont'd) 

109.1.12 CENTRON 6 AND 30 SERVICE 

Effective July 15, 1991, CENTRON 6 and 30 Service is obsolete for residence 
and business customers. Existing CENTRON 6 and 30 Service residence and 
business customers may continue their services on the same premises for the 
same customer. New installations, changes or moves will be converted to 
Customized Call Management ServiceslCENTRON I Service. Service and 
equipment and nonrecurring charges will be waived for conversions of existing 
services. 

A. Description 

1. CENTRON 6 and 30 Service are optional features furnished from a Stored 
Program Controlled Central Office available to individual line business and 
residence customers wishing to combine two to thirty exchange access lines into a 
group. CENTRON 6 and 30 Service require special central office equipment and 
are not provided in all central offices. The Company may furnish CENTRON 6 
and 30 Service where there is available central office equipment with the proper 
program updates, as determined by the Company. 

2. CENTRON 6 and 30 Service cannot be used with remote switching systems 
(RSS), Centrex services, or other CENTRON services. In addition, CENTRON 6 
and 30 Service cannot be used on trunks, or with Public Communications Service, 
multiparty service, InterLATA Foreign Exchange (FX) service, or Outward 
WATS. 

3. Level access on a CENTRON 6 or 30 Service is not allowed. 

4. A customer may choose to combine access lines terminating at different locations 
into a single CENTRON 6 or 30 package. All access lines terminating in 
CENTRON 6 or 30 Service, however, must be served by the same central office. 

5. The quality of transmission for calls utilizing CENTRON 6 or 30 Call Forwarding 
or CENTRON 6 or 30 Conferencing may vary depending on the distance and 
routing involved. The Company makes no representation as to the quality of the 
transmission on such calls. 
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109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.12 CENTRON 6 AND 30 SERVICE 

A. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

13. 

Description (Cont'd) 

CENTRON 6 and 30 Service standard and optional features cannot be used in 
combination with existing Custom Calling services. 

CENTRON 6 or 30 Service are allowed only with touch-tone equipped access 
lines. 

Suspension of service will not be allowed for CENTRON 6 or 30 Service. 

CENTRON 6 and 30 Service will not be provided as a new service to any 
customer or applicant with a single individual line as of March 22, 1984. These 
services presently being furnished on a one-line basis to existing customer may be 
continued in service on the same premises for the same customer. Additional 
features may be added to the present system so long as the central office facilities 
are available. 

When CENTRON 6 or 30 is provided on lines arranged for Hunting Service, all 
lines in the hunt group must be equipped for CENTRON 6 or 30 Service. 

The minimum service period for CENTRON 6 or 30 Service is one month. 

In a multiple user environment each individual customer is responsible for all 
applicable rates and charges associated with their individual access line service. 
In addition, each individual customer will be responsible for all applicable 
CENTRON 6 or 30 Service per line rates and charges. A primary customer, to be 
designated by the multiple users, will be responsible for all applicable system, 
group and/or list rates and charges. 

800 Service circuit terminating on a CENTRON 6 or 30 Service can be furnished 
with CENTRON 6 or 30 standard and optional features excluding the intercom 
feature. 
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NETWORK SERVICES Release 2 

Issued: 01-08-1999 Effective: 04-0 1-200 1 

109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.12 CENTRON 6 AND 30 SERVICE (Cont'd) 

B. Standard Features 

6 Intercom 

A user of the CENTRON 6 Service can dial up to five other lines in the same 
package by dialing an access code followed by a single digit. Two user stations 
with the same line number cannot access each other utilizing the Intercom feature. 

30 Intercom 

A user of the CENTRON 30 Service can dial up to 29 other lines in the same 
package by dialing an access code followed by two digits. Two user stations with 
the same line number cannot access each other utilizing the Intercom feature. 

Touch-Tone 

Touch-Tone Calling Service is a distinctive type of telephone service using audible 
voice frequency tones to actuate the CO equipment, and is provided as a part of the 
standard package. Regular touch-tone charges do not apply. 

Call Hold 

A user of CENTRON 6 or 30 Service can place any established call on hold by 
dialing a control code. This frees the line to originate another call or use the call 
pickup feature. 

Call Pickup GrouE 

This feature enables a user of CENTRON 6 or 30 Service to answer a call which 
has been directed to another line in the package. Additional Call Pickup Groups 
are available as an optional feature. 

AZ1998-099 
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COMPETITIVE Price Cap Tariff (C) SECTION 109 
EXCHANGE AND Arizona Page 6 
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109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.12 CENTRON 6 AND 30 SERVICE 

B. Standard Features (Cont'd) 

User Transfer 

The user of CENTRON 6 or 30 Service can transfer any established call to another 
line within or outside the package. 

Conferencing 

The user of CENTRON 6 or 30 Service can hold an in progress call and complete a 
second call while maintaining privacy from the first call. In addition, the user may 
choose to add on the previously held call into a three-way conference. 

A21 998-099 
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NETWORK SERVICES Release 2 

Issued: 01 -08- 1999 Effective: 04-01-2001 

109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.12 CENTRON 6 AND 30 SERVICE (Cont'd) 

C. Optional Features 

Additional Pick-Up Group 

This feature enables a user of CENTRON 6 or 30 Service to answer a call which 
has been directed to another line in the package. These Call Pick-up Groups are in 
addition to the Call Pick-up Group provided as standard feature. 

Call Waiting 

This feature provides a tone alert to a CENTRON 6 or 30 Service user who is on an 
existing call that another call is waiting. 

Call Forwarding 

This feature allows the user to program automatic transfer of all calls made to the 
called line to a different line, within or outside the CENTRON 6 or 30 group. 

Alternate Answering - (Call Forwarding, Busy/Don't Answer)[ 13 

This feature automatically transfers incoming calls that encounter a busy condition 
and/or a don't answer condition after a preselected number of rings (from 1 to 7) to 
an alternate designated line within the package. 

Alternate Answering - (Busy Line)[ 11 

This feature automatically transfers incoming calls that encounter a busy condition 
to an alternate designated line within the package. 

Alternate Answering - (Don't Answer)[ 13 

This feature automatically transfers incoming calls that encounter a don't answer 
condition after a preselected number of rings (from 1 to 7) to an alternate 
designated line within the package. 

[ 11 When it is determined that a subscriber to Alternate Answering is forwarding calls 
to a residence line from a business line to the extent that the primary use of the 
residence line is substantially of a business nature, the residence line will be 
reclassified as business service and business rates will apply. 
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109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.12 CENTRON 6 AND 30 SERVICE 

C. Optional Features (Cont'd) 

CENTRON 6 Convenience Dialing 

This feature allows a user to abbreviate dialing patterns for frequently called and 
emergency numbers. By dialing an access code and two digits, a customer can dial 
up to six preprogrammed numbers. All lines in a package may share the same list 
or the list may be available to an individual line only. Customers may make 
changes to their list by dialing special codes. 

CENTRON 30 Convenience Dialing 

Same as CENTRON 6 Convenience Dialing, above, except that a CENTRON 30 
Service customer can dial up to 30 preprogrammed numbers by dialing an access 
code and single digit. 

AZ1998-099 



U S WEST COMMUNICATIONS 
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NETWORK SERVICES Release 2 

Issued: 01-08-1999 Effective: 04-01-2001 

109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.12 CENTRON 6 AND 30 SERVICE (Cont'd) 

D. Rates and Charges 

1. The following USOCs are for CENTRON 6 or 30 Service only and are in addition 
to the USOCs for access lines and other services or equipment with which they 
are associated. 

MONTHLY RATE 
USOC RESIDENCE BUSINESS 

a. Standard Features - 
Initial Installation 

CENTRON6 
Service (2 through 
6 lines), per line[ 11 

Service (2 through 
30 lines) 
- Per line[2] 
- Per system 

CENTRON30 

b. Standard Features - 
Subsequent Installation 

CENTRON6 
Service ( 2  through 
6 lines), per line[ 11 

CENTRON30 
Service (2 through 
30 lines), per line[2] 

MVP $7.00 

MVPAL 10.00 
MVPAL - 

$7.00 

10.00 
- 

MVP 7.00 7.00 

10.00 MVPAL 10.00 

[ 13 

[2] 

MUE and MUEAL for multiple users are the same rates and charges as MVP. 

MUEOl and MUEAl for multiple users is the same monthly rate as MVPAL. 
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NETWORK SERVICES Release 2 

Issued: 01 -08- 1999 Effective: 04-0 1-200 1 

109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.12 CENTRON 6 AND 30 SERVICE 

D. 1. (Cont'd) 

c. CENTRON 6 and 30 Service Optional Features 

MONTHLY RATE 
USOC RESIDENCE BUSINESS 

Additional Call Pickup, 
per group[ 11 MVPCP $4.00 $4.00 

Call Waiting, 
per line[ 13 

Call Forwarding, 
per line[ 11 

MVPCW 5.00 5.00 

MVPCF 4.00 4.00 

Alternate Answering - 
(Call Forward Busy/ 
Don't Answer), 
per line[ 11 MVPAA 6.50 6.50 

Alternate Answering - 
(Busy Line), 
per line[ 11 MVPBL V I  4.00 

Alternate Answering - 
(Don't Answer), 
per line[ 13 MVPDA 121 3.50 

[ 13 

[2]  Not available. 

This optional feature can be used with either CENTRON 6 or 30 Service. 
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Issued: 01 -08- 1999 Effective: 04-0 1-200 1 

109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.12 CENTRON 6 AND 30 SERVICE 

D. 1 .c. (Cont'd) 

MONTHLY RATE 
USOC RESIDENCE BUSINESS 

CENTRON 30 Service 
Convenience Dialing - 
(30# List), per list, each 

CENTRON 6 Service 
Convenience Dialing - 
(6# List), per list, each 

AZ1998-099 
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109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.12 CENTRON 6 AND 30 SERVICE 

D. 1. (Cont'd) 

MONTHLY RATE 
USOC RESIDENCE BUSINESS 

d. Miscellaneous Line Terminating 
Arrangements[ 11 

800 Service Circuit termination WTK $2.00 $2.00 
to main station line, each 

e. Training on Customer Premises 

If customers request training on their premises, the charges will apply per 1 hour 
session. 

Training Category 

NONRECURRING 
CHARGE 

Station Users, each session $120.00 

f. Documentation 

The customer is provided the following documentation to promote an 
understanding and an ongoing operative knowledge of system: 

Initially, a supply of self paced user instruction booklets and dialing 
instruction cards will be provided for each system (one per equipped station). 

Subsequently, additional copies will be provided based upon customer needs. 

[l] In the event an incoming 800 Service call is transferred to a remote location, 
transmission performance cannot be guaranteed. 
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NETWORK SERVICES Release 2 
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109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS (Cont'd) 

109.1.16 CENTREX PLUS SERVICE 

A. Superseded Rate Stabilized Rates 

1. The following rates and charges found on this page were in effect October 29, 
1992 through February 24,1994. 

a. Common Line Facilities, per location 
usoc 

(1) Flat Station Line, Extension 
Station Line, blocked, each 

1 - 20 station lines[ 13 
21 - 50 station lines[ 13 

5 1 station lines and over[ 11 
1 Qtr mile from CO 
2 Qtr miles from CO 
3 Qtr miles from CO 
4 Qtr miles from CO 
5 Qtr miles from CO 
6 Qtr miles from CO 
7 Qtr miles from CO 
8 Qtr miles from CO 
9 Qtr miles from CO 

10 Qtr miles from CO 
11 Qtr miles from CO 
12 Qtr miles from CO 
13 Qtr miles from CO 
14 Qtr miles from CO 
15 Qtr miles from CO 
16 Qtr miles from CO 
17 Qtr miles from CO 
18 Qtr miles from CO 
19 Qtr miles from CO 
20 Qtr miles from CO 

RHNK5S 

12 TO 35 36 TO 59 60 TO 84 
MONTHS MONTHS MONTHS 

$20.00 $18.00 $15.00 
14.67 12.22 1 1 .oo 

4.09 
4.49 
4.92 
5.48 
5.93 
6.40 
7.17 
7.64 
9.15 
9.73 

10.3 1 
12.35 
13.95 
14.55 
15.47 
17.32 
18.05 
18.64 
19.17 
21.41 

3.41 
3.74 
4.10 
4.57 
4.94 
5.33 
5.98 
6.37 
7.62 
8.11 
8.59 

10.29 
11.62 
12.12 
12.89 
14.43 
15.04 
15.53 
15.98 
17.84 

3.07 
3.37 
3.69 
4.11 
4.45 
4.80 
5.38 
5.73 
6.86 
7.30 
7.73 
9.26 

10.46 
10.91 
11.60 
12.99 
13.54 
13.98 
14.38 
16.06 

[ l ]  In addition, the End User Common Line Charge applies to each Common Line 
facility. 
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109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 

A. 1 .a. (Cont'd) 

usoc 
(2) Flat Station Line, Extension 

Station Line, non-blocked, each 

1 - 20 station lines[ 11 
21 - 50 station lines[l] 

5 1 station lines and over[ 13 
1 Qtr mile from CO 
2 Qtr miles from CO 
3 Qtr miles from CO 
4 Qtr miles from CO 
5 Qtr miles from CO 
6 Qtr miles from CO 
7 Qtr miles from CO 
8 Qtr miles from CO 
9 Qtr miles from CO 

10 Qtr miles from CO 
11 Qtr miles from CO 
12 Qtr miles from CO 
13 Qtr miles from CO 
14 Qtr miles from CO 
15 Qtr miles from CO 
16 Qtr miles from CO 
17 Qtr miles from CO 
18 Qtr miles from CO 
19 Qtr miles from CO 
20 Qtr miles from CO 

R4WR5S 

12 TO 35 36 TO 59 60 TO 84 
MONTHS MONTHS MONTHS 

$20.00 $18.00 $15.00 
14.67 12.22 11.00 

4.09 
4.49 
4.92 
5.48 
5.93 
6.40 
7.17 
7.64 
9.15 
9.73 

10.3 1 
12.35 
13.95 
14.55 
15.47 
17.32 
18.05 
18.64 
19.17 
21.41 

3.41 
3.74 
4.10 
4.57 
4.94 
5.33 
5.98 
6.37 
7.62 
8.11 
8.59 

10.29 
11.62 
12.12 
12.89 
14.43 
15.04 
15.53 
15.98 
17.84 

3.07 
3.37 
3.69 
4.1 1 
4.45 
4.80 
5.38 
5.73 
6.86 
7.30 
7.73 
9.26 

10.46 
10.9 1 
1 1.60 
12.99 
13.54 
13.98 
14.38 
16.06 

[ l ]  In addition, the End User Common Line Charge applies to each Common Line 
facility. 
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109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 

A. Superseded Rate Stabilized Rates (Cont’d) 

2. Effective March 19, 1998, the following rates and charges found in A.2. which 
became effective February 24, 1994 are only available to customers of record 
subject to the following Terms and Conditions. 

a. Current Centrex Plus Month to Month customers have 90 days from March 19, 
1998 in which to subscribe to Centrex Plus Service under a rate stabilized 
agreement in order to receive these superseded Centrex Plus station line rates. If 
a Month to Month customer has not signed a rate stability agreement before 90 
days, they will be converted to the new rates effective 90 days after March 19, 
1998. 

b. During a five year period beginning on March 19, 1998 current rate stabilized 
customers may renew their contract at rates found in A.2. Renewal contracts 
must have an expiration date no longer than ten years from March 19, 1998. 
After a five year period, new rates would apply to any contract renewal. 

c. Existing Centrex Plus customer growth limitations beginning March 19, 1998 
are as follows: 

Customers may add new common blocks to existing contracts. 

Current Centrex Plus customers may add up to 20 additional locations 
annually. A customer may add new locations, beyond the 20 location 
limitation, if the customer purchases, merges and/or acquires a new business 
and wants the acquired business location(s) to be part of an existing Centrex 
Plus contract. A government customer may add new locations, beyond the 20 
location limitation, as a result of the government entity’s realignment. The 
location growth limitation will apply following acquisition or government 
realignment activity. 

Current customers may move and change station lines and optional features at 
existing locations per terms of the contract. Customers with 1 to 100 stations, 
may add up to 100% of their current stations annually. Customers with more 
than 100 stations lines may add up to 100% of their current station lines every 
two years per terms of the contract. These numbers cannot be compounded. 
Acquisitions or government realignment will not count towards the station 
line growth limitation. 

d. The sum of the End User Common Line Charge and the Rate Stabilized flat 
station line charge will remain the same during the Rate Stability term. 
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109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 

A.2.c. (Cont’d) 

(1) Common Line Facilities, per location 

usoc 
Month-to-Month flat main station line, 
extension station line, blocked, each[ 1,2] RKYKSG 

NONRECURRING MONTHLY 
CHARGE RATE 

1 - 20 station lines $47.50 $20.00 

21 - 50 station lines 47.50 20.00 

20.00 5 1 station lines and over 47.50 

[ 11 End User Common Line applies to each Common Line Facility. 

[2] Also apply rates and charges for Network Access Registers as found in 5., 
following. 
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109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 

A.2.c.( 1) (Cont'd) 

Rate stabilized flat station line, extension 
station line, blocked, each[ 1,2] 

1 - 20 station lines 

21 - 50 stationlines 

51 station lines and over 
1 Qtr mile from CO 
2 Qtr miles from CO 
3 Qtr miles from CO 
4 Qtr miles from CO 
5 Qtr miles from CO 
6 Qtr miles from CO 
7 Qtr miles from CO 
8 Qtr miles from CO 
9 Qtr miles from CO 

10 Qtr miles from CO 
11 Qtr miles from CO 
12 Qtr miles from CO 
13 Qtr miles from CO 

15 Qtr miles from CO 
16 Qtr miles from CO 
17 Qtr miles from CO 
18 Qtr miles from CO 
19 Qtr miles from CO 
20 Qtr miles from CO 

I 14 Qtr miles from CO 
I 

I 

I 

I 

I 
I 
I 

NON- 

CHARGE 
RECURRING 

$47.50 

47.50 

47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 

12 TO 35 
MONTHS 

$20.00 

14.67 

5.02 
5.42 
5.85 
6.41 
6.86 
7.33 
8.10 
8.57 
9.28 

10.66 
11.34 
13.28 
14.88 
15.48 
16.40 
18.25 
18.98 
19.57 
20.10 
22.34 

usoc 

RHNK5S 

36 TO 59 
MONTHS 

$18.00 

12.22 

4.19 
4.52 
4.87 
5.34 
5.72 
6.11 
6.75 
7.14 
7.73 
8.89 
9.36 

11.06 
2.40 
2.90 
3.66 
5.21 
5.82 
6.3 1 
6.75 
8.62 

60 TO 84 
MONTHS 

$15.00 

11.00 

3.77 
4.07 
4.39 
4.81 
5.15 
5.50 
6.08 
6.43 
6.96 
8.00 
8.43 
9.96 

11.16 
11.61 
12.30 
13.69 
14.24 
14.68 
15.08 
16.76 

[ l ]  In addition, the End User Common Line Charge applies to each Common Line 
facility. 

[2] Also apply rates and charges for Network Access Registers as found in 5., 
following. 
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109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 

A.2.c.( 1) (Cont'd) 

Rate stabilized flat station line, extension 
station line, blocked, each[ 1,2] 

5 1 station lines and over 
21 Qtr miles from CO 
22 Qtr miles from CO 
23 Qtr miles from CO 
24 Qtr miles from CO 
25 Qtr miles from CO 
26 Qtr miles from CO 
27 Qtr miles from CO 
28 Qtr miles from CO 
29 Qtr miles from CO 
30 Qtr miles from CO 
31 Qtr miles from CO 
32 Qtr miles from CO 
33 Qtr miles from CO 
34 Qtr miles from CO 
35 Qtr miles from CO 
36 Qtr miles from CO 
37 Qtr miles from CO 
38 Qtr miles from CO 
39 Qtr miles from CO 
40 Qtr miles from CO 

NON- 

CHARGE 
RECURRING 

$47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 

12 TO 35 
MONTHS 

$22.54 
22.76 
22.97 
23.17 
23.37 
23.57 
23.77 
23.97 
24.17 
24.37 
24.57 
24.77 
24.97 
25.17 
25.37 
25.57 
25.77 
25.97 
26.17 
26.30 

usoc 

RHN/X5S 

36 TO 59 
MONTHS 

$18.79 
18.97 
19.14 
19.31 
19.47 
19.64 
19.81 
19.97 
20.14 
20.3 1 
20.47 
20.64 
20.80 
20.97 
21.14 
21.31 
2 1.47 
21.64 
21.81 
21.92 

60 TO 84 
MONTHS 

$16.91 
17.08 
17.23 
17.38 
17.53 
17.68 
17.83 
17.98 
18.13 
18.28 
18.43 
18.58 
18.73 
18.88 
19.03 
19.18 
19.33 
19.48 
19.63 
19.73 

[ l ]  In addition, the End User Common Line Charge applies to each Common Line 
facility. 

[2] Also apply rates and charges for Network Access Registers as found in 5., 
following. 
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NETWORK SERVICES Release 2 

Issued: 01-08-1999 Effective: 04-0 1-200 1 

109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 

A.2.c.( 1) (Cont'd) 

usoc 
Month-to-Month flat station line, 
extension station line, non-blocked, each[ 1,2] R4NR5G 

NONRECURRING MONTHLY 
CHARGE RATE 

1 - 20 station lines $47.50 $20.00 

.21 - 50 station lines 47.50 20.00 

47.50 20.00 51 station lines and over 

[ l ]  In addition, the End User Common Line Charge applies to each Common Line 
facility. 

In addition, rates and charges for usage found following will apply. [2] 

AZI 998-099 



U S WEST COMMUNICATIONS 
COMPETITIVE Price Cap Tariff (C) SECTION 109 
EXCHANGE AND Arizona Page 20 
NETWORK SERVICES Release 2 

Issued: 01-08-1999 Effective: 04-0 1-2001 

109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 

A.2.c.( 1) (Cont'd) 

Rate stabilized flat station line, extension 
station line, non-blocked, each[ 1,2] 

1 - 20 station lines 

21 - 50 station lines 

51 station lines and over 
1 Qtr mile from CO 
2 Qtr miles from CO 
3 Qtr miles from CO 
4 Qtr miles from CO 
5 Qtr miles from CO 
6 Qtr miles from CO 
7 Qtr miles from CO 
8 Qtr miles from CO 
9 Qtr miles from CO 

10 Qtr miles from CO 
11 Qtr miles from CO 
12 Qtr miles from CO 
13 Qtr miles from CO 
14 Qtr miles from CO 
15 Qtr miles from CO 
16 Qtr miles from CO 
17 Qtr miles from CO 
18 Qtr miles from CO 
19 Qtr miles from CO 
20 Qtr miles from CO 

NON- 

CHARGE 

$47.50 

47.50 

RECURRING 

47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 

12 TO 35 
MONTHS 

$20.00 

14.67 

5.02 
5.42 
5.85 
6.41 
6.86 
7.33 
8.10 
8.57 
9.28 

10.66 
11.34 
13.28 
14.88 
15.48 
16.40 
18.25 
18.98 
19.57 
20.10 
22.34 

usoc 

R4wR5S 

36 TO 59 
MONTHS 

$18.00 

12.22 

4.19 
4.52 
4.87 
5.34 
5.72 
6.11 
6.75 
7.14 
7.73 
8.89 
9.36 

11.06 
12.40 
12.90 
13.66 
15.21 
15.82 
16.31 
16.75 
18.62 

60 TO 84 
MONTHS 

$15.00 

1 1 .oo 

3.77 
4.07 
4.39 
4.8 1 
5.15 
5.50 
6.08 
6.43 
6.96 
8.00 
8.43 
9.96 

11.16 
11.61 
12.30 
13.69 
14.24 
14.68 
15.08 
16.76 

[ l ]  In addition, the End User Common Line Charge applies to each Common Line 
facility. 

In addition, rates and charges for usage found following will apply. [2] 
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109. OBSOLETE CENTRAL OFFICE SERVICES 

109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 

A.2.c.( 1) (Cont'd) 

Rate stabilized flat station line, extension 
station line, non-blocked, each[ 1,2] 

51 station lines and over 
21 Qtr miles from CO 
22 Qtr miles from CO 
23 Qtr miles from CO 
24 Qtr miles from CO 
25 Qtr miles from CO 
26 Qtr miles from CO 
27 Qtr miles from CO 
28 Qtr miles from CO 
29 Qtr miles from CO 
30 Qtr miles from CO 
31 Qtr miles from CO 
32 Qtr miles from CO 
33 Qtr miles from CO 
34 Qtr miles from CO 
35 Qtr miles from CO 
36 Qtr miles from CO 
37 Qtr miles from CO 
38 Qtr miles from CO 
39 Qtr miles from CO 
40 Qtr miles from CO 

NON- 

CHARGE 

$47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 
47.50 

RECURRING 12 TO 35 
MONTHS 

$22.54 
22.76 
22.97 
23.17 
23.37 
23.57 
23.77 
23.97 
24.17 
24.37 
24.57 
24.77 
24.97 
25.17 
25.37 
25.57 
25.77 
25.97 
26.17 
26.30 

usoc 

R4HlR5S 

36 TO 59 
MONTHS 

$18.79 
18.97 
19.14 
19.31 
19.47 
19.64 
19.81 
19.97 
20.14 
20.3 1 
20.47 
20.64 
20.80 
20.97 
21.14 
21.31 
2 1.47 
21.64 
21.81 
21.92 

60 TO 84 
MONTHS 

$16.91 
17.08 
17.23 
17.38 
17.53 
17.68 
17.83 
17.98 
18.13 
18.28 
18.43 
18.58 
18.73 
18.88 
19.03 
19.18 
19.33 
19.48 
19.63 
19.73 

[ l ]  In addition, the End User Common Line Charge applies to each Common Line 
facility. 

In addition, rates and charges for usage found following will apply. [2] 
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1.1 

1.2 

1.1 
1.2 
1.3 
1.4 

1.4.1 
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1.4.3 
1.4.4 

1.5 
1.6 
1.7 
1.8 
1.9 

2.1 

2.1.1 
2.1.2 
2.1.3 
2.1.4 
2.1.5 
2.1.6 
2.1.7 
2.1.8 
2.1.9 

1 . APPLICATION AND REFERENCE 

APPLICATION OF THIS DOCUMENT 

This document applies to the provision of Advanced Communications Services. 
also known as !NTERPRISE Networking Services. furnished to customers. within 
the state of Arizona. by U S WEST Communications. Inc., hereinafter referred to 
as the Company . 
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EXPLANATION OF ABBREVIATIONS ................................................. 
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REFERENCE TO OTHER TARIFFS OR CATALOGS .............................. 
REFERENCE To TECHNICAL PUBLICATIONS .................................... 

SECTION 2 . GENERAL REGULATIONS 

UNDERTAKING OF THE COMPANY .................................................. 

SCOPE ........................................................................................ 
LIMEATIONS .............................................................................. 
LIABILITY ................................................................................... 
INSTALLATION AND TERMINATION OF SERVICES ...................... 
PROVISION OF SERVICES ............................................................ 
CHANGES h D  SUBSTlTIJTIONS ................................................. 
REFUSAL AND DISCONTINUANCE OF SERVICE .......................... 
NOTIFICATION OF SERVICE-AFFECTING ACTIVITIES .................. 
PROVISION AND OWNERSHIP OF NUMBER DESIGNATIONS ........ 

2.1.10 SPECIAL TAXES. FEES AND CHARGES ....................................... 
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1. APPLICATION AND REFERENCE 

1.4 DOCUMENT FORMAT 

1.4.1 LOCATION OF MATERIAL 

A. Section 1 provides the following for all of the sections in this document. 

Table of Contents - a numerical listing to find the desired section and page. 

Section Index - an alphabetical listing to find the desired section. 

B. Each individual section in this document provides a Subject Index for the material 
located within that section. 

C. Obsolete Service Offerings 

Obsolete service offerings are identified in this document by adding 100 to the 
current section number, i.e., obsolete items from Section 5, Frame Relay Service, 
would be found in Section 105, Obsolete Frame Relay Service. This section is 
then filed behind Section 5. 

1.4.2 OUTLINE STRUCTURE 

This document uses nine levels of indentations known as Tariff Information 
Management (TIM) Codes, as outlined below: 

LEVEL APPLICATION EXAMPLE 

Section Heading 
Sub Heading 
Sub Heading 
Sub HeadingiText 
Sub HeadingiText 
Sub HeadingiText 
Sub HeadingiText 
Sub HeadingiText 
Footnotes 

5. FRAME RELAY SERVICE 
5.1 DESCRIPTION 
5.1.1 GENERAL 
A. Description 
1. Text 
a. Text 
(1) Text 
(a) Text 
[l] Text 
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1. APPLICATION AND REFERENCE 

1.4 DOCUMENT FORMAT (Cont'd) 

1.4.3 RATE TABLES 

Within rate tables, four types of entries are allowed: 

Rate Amount 

The rate amount indicates the dollar value associated with the service. 

A dash "-" 

The dash indicates that there is no rate for the service or that a rate amount 
is not applicable under the specific column header. 

A footnote designator "[ 11" 

The footnote designator indicates that further information is contained in a 
footnote. 

ICB 

The acronym "ICB" indicates that the producthervice is rated on an 
individual case basis. 

1.4.4 USOC COLUMN 

Within USOC columns, two types of entries are allowed: 

. usoc 
The three- or five-character code for the product or service. 

N/A 

The "N/A" indicates that there is no applicable USOC. 

I AZ1998-119 



COMPETITIVE U S WEST COMMUNICATIONS 
ADVANCED Price Cap Tariff (C) SECTION 1 
COMMUNICATIONS Arizona Page 12 
SERVICES Release 2 

Issued: 01-08-1999 Effective: 04-01 -200 1 

1. APPLICATION AND REFERENCE 

1.5 EXPLANATION OF CHANGE SYMBOLS 

SYMBOL EXPLANATION 

(C) 

(D) To signify discontinued material 

( 1 )  To signify rate increase 

(MI 

To signify changed term or condition 

To signify material moved from or to another part of the 
document with no change, unless there is another change 
symbol present 

(N) To signify new material 

(R) To signify rate reduction 

To signify a change in text but no change in rate, term or 
condition 

0) 
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1. APPLICATION AND REFERENCE 

1.6 EXPLANATION OF ABBREVIATIONS 

ACS 
ANSI 
ATM 

CCITT 

CIR 
CNM 
cocc 
CRS 
DE 
DSL 
F.C.C. 
FDDI 
FRS 
IEEE 
kbps 
LAN 
LATA 
LSS 
MAN 

MBS 
NI 
NNI 
NNIT 
No. 
OAL 
os1 
PCRS 
PVC 
SAOAL 
SCRS 
SIR 
SNMP 
TDM 
TLS 

UBRS 
UNI 
UNIT 
usoc 
vcc 
VPC 

bPS 

MbPS 

TU-R 

Advanced Communications Services 
American National Standards Institute 
Asynchronous Transfer Mode 
Bits per second 
The International Telegraph and Telephone 
Consultative Committee 
Committed Information Rate 
Customer Network Management 
Central Office Connecting Channel 
Cell Relay Service 
Discard Eligibility 
Digital Subscriber Line 
Federal Communications Commission 
Fiber Distributed Data Interface 
Frame Relay Service 
Institute of Electrical and Electronic Engineers 
Kilobits per second 
Local Area Network 
Local Access and Transport Area 
LAN Switching Service 
Metropolitan Area Network 
Megabits per second 
Maximum Burst Size 
Network Interface 
Network-To-Network Interface 
Network-To-Network Information Transfer 
Number 
Optical Access Link 
Open Systems Interconnection 
Peak Cell Rate Service 
Permanent Virtual Connection 
Stand-Alone Optical Access Link 
Sustained Cell Rate Service 
Sustained Information Rate 
Simple Network Management Protocol 
Time Division Multiplexing 
Transparent LAN Service 
Termination Unit - Remote 
Unspecified Bit Rate Service 
User-To-Network Interface 
User-To-Network Information Transfer 
Uniform Service Order Code 
Virtual Channel Connection 
Virtual Path Connection 
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1. APPLICATION AND REFERENCE 

1.7 TRADEMARKS, SERVICE MARKS AND TRADE NAMES 

Marks are identified in text throughout this document in all caps and italics. 

MARK OWNER 

!NTERPRISESM Network Services 

u s WEST@ 

U S WEST Communications, Inc. 

U S WEST, Inc. 
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1. APPLICATION AND REFERENCE 

1.8 REFERENCE To OTHER TARIFFS 

Whenever reference is made in this document to other tariffs or catalogs, the 
reference is to the documents in force as of the effective date of this document 
and to amendments thereto and successive issues thereof. 

1.9 REFERENCE To  TECHNICAL PUBLICATIONS 

A. All service installed after the original effective date of this document must conform 
to the transmission specification standards contained in this document or in the 
following technical references and associated addenda for each category of service. 
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1. APPLICATION AND REFERENCE 

1.9 REFERENCE To TECHNICAL PUBLICATIONS 

B. The following publications, referenced in this document, may be obtained by 
contacting Faison Office Product Company, Customer Services, 325 1 Revere 
Street, Suite 200, Aurora, CO 8001 1. 

TITLE 

U S WEST Transparent Local Area 
Network Service, Issue B 
Issued: April, 1993 

Frame Relay Service, Issue F 
Issued: December, 1997 

ATM Cell Relay Service, Issue D 
Issued: March, 1998 

MegaBit Service, Issue B 
Issued: January, 1998 

LAN Switching Service, Issue A 
Issued: June, 1998 

I AZ1998-119 
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1. APPLICATION AND REFERENCE 

1.9 REFERENCE To TECHNICAL PUBLICATIONS (Cont'd) 

D. The following publications are referenced in this document and may be obtained 
from the American National Standards Institute, Inc. (ANSI), Customer Services, 
11 W. 42nd Street, New York, NY 10036: 

TITLE 

ISDN - Data Link Layer Signaling 
Specification for Application 
at the User-Network Interface 
Issued: 1989 

Frame Relay Bearer Service, 
Architectural Framework and 
Service Description 
(Including Addendum 1) 
Issued: 1990 

ISDN - Digital Subscriber 
Signaling System No. 1 (DSS 1) 
Signaling Specification for 
Frame Relay Bearer Service 
Issued: 1991 

ISDN - Core Aspects of Frame 
Protocol for use with Frame 
Relay Bearer Service 
Issued: 1991 

PUBLICATION 
NUMBER 

T1.602-1989 

T 1.606-1990 

T 1.6 17- 199 1 

T1.618- 199 1 

E. The following technical publication is referenced in this document and may be 
obtained from Netspeed, Inc., c/o Patricia Stewart, 12303 Technology Blvd., 
Austin, Texas 78727: 

TITLE 

Carrierless AM/PM Rate Adaptive 
Digital Subscriber Line, Carrier 
Interface Specifications 
Issued: December, 1997 
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2. GENERAL REGULATIONS 

2.1 UNDERTAKING OF THE COMPANY 

2.1.1 SCOPE 

A. The Company provides Advanced Communications Services to meet customer 
communication needs between specified locations. Services are furnished 7 days 
per week, 24 hours per day for a minimum billing period of one month or as 
defined in 2.4.3, following. 

B. The Company shall be responsible only for the installation, operation and 
maintenance of the services which it provides under this document, as defined in 
2.1.4 and 2.1.5, following. 

C. The Company does not warrant that its facilities and services meet standards other 
than those set forth in this document and the associated technical publications 
listed in this document under Reference to Technical Publications. 

D. The Company will, for maintenance purposes, test its services only to the extent 
necessary to detect and/or clear trouble. 

2.1.2 LIMITATIONS 

A. The installation and restoration of services shall be subject to the terms and 
conditions set forth in Section 12 of the Access Service Tariff, concerning the 
Telecommunications Service Priority (TSP) System. 

B. Subject to compliance with the conditions mentioned in A. preceding, where a 
shortage of facilities exists at any time, either for temporary or protracted periods, 
the services offered herein will be provided to customers on a first come, first 
served basis. 

C. The furnishing of service under this document will require certain physical 
arrangements of the facilities of the Company and is subject to the availability of 
such facilities. 

, 
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2. GENERAL REGULATIONS 

2.1 UNDERTAKING OF THE COMPANY (Cont'd) 

2.1.3 LIABILITY 

A. The Company's liability, if any, for its willful misconduct is not limited by this 
document. With respect to any other claim or suit, by a customer or by any others, 
for damages associated with the installation, provision, preemption, termination, 
maintenance, repair or restoration of service and subject to the provisions of B. 
through G., following, the Company's liability, if any, shall not exceed an amount 
equal to the proportionate charge for the service for the period during which the 
service was affected. This liability shall be in addition to any amounts that may 
otherwise be due the customer under this document as a Credit Allowance for a 
Service Interruption, as set forth in 2.4.4, following. 

B. The Company shall be indemnified, defended and held harmless by the customer 
against any claim, loss, or damage arising from use of services offered under this 
document involving: 

1. Claims for libel, slander, invasion of privacy and infringement of copyright 
arising from the material transmitted over the facilities or the customer's own 
communications; 

2. Claims for infringement of patents arising from combining with, or using in 
connection with, facilities furnished by the Company, facilities or equipment 
furnished by the customer; 

3. All other claims arising out of any act or omission of the customer in connection 
with the facilities provided by the Company. 

C. The Company shall not be liable for any act or omission of any customer providing 
a portion of a service, nor shall the Company for its own act or omission hold 
liable any customer providing a portion of a service. 

D. The Company does not guarantee or make any warranty with respect to its services 
when used in an explosive atmosphere. The Company shall be indemnified, 
defended and held harmless by the customer from any and all claims by any person 
relating to such customer's use of services so provided. 

, 
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2. GENERAL REGULATIONS 

2.1 
2.1.3 

E. 

F. 

G. 

2.1.4 

UNDERTAKING OF THE COMPANY 
LIABILITY (Cont'd) 

The Company is not liable for any defacement of or damage to the premises of a 
customer resulting from the furnishing of any facilities by the Company on the 
premises or by the installation or removal when defacement or damage is not the 
result of negligence of the agents or employees of the Company. 

No license under patents (other than the limited license to use) is granted by the 
Company or shall be implied or arise by estoppel, with respect to any service 
offered under this document. The Company will defend the customer against 
claims of patent infringement arising solely from the use by the customer of 
services offered under this document and will indemnify such customer for any 
damages awarded based solely on such claims. 

The Company's failure to provide or maintain services under this document shall 
be excused by labor difficulties, governmental orders, civil commotions, criminal 
actions taken against the Company, acts of God and other circumstances beyond 
the Company's reasonable control, subject to the Credit Allowance for a Service 
Interruption as set forth in 2.4.4, following. 

INSTALLATION AND TERMINATION OF SERVICES 

The services provided under this document will include any Company facilities 
to that point where provision is made for termination of the Company's 
network facilities at a suitable location at a customer designated premises. 
Any customer requested work on the customer side of the network interface 
will be furnished on a time and material basis. 

I 
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2. GENERAL REGULATIONS 

2.1 UNDERTAKING OF THE COMPANY (Cont'd) 

2.1.5 PROVISION OF SERVICES 

A. The services in this document provided to the network interface shall be 
maintained by the Company. The customer may not rearrange, disconnect, remove 
or attempt to repair or permit others to rearrange, disconnect, remove or attempt to 
repair any facilities installed by the Company to the network interface, except upon 
the written consent of the Company. 

B. Facilities on the premises of a customer furnished by the Company to the network 
interface are the property of the Company, whose agents and employees shall have 
the right to enter said premises at any reasonable hour for the purpose of installing, 
inspecting or repairing the facilities, or, upon termination of the service, for the 
purpose of removing Company facilities. 

C. The access component of a customer's Advanced Communications Service first 
enters the ACS Network at a service point. 

The Company designates the location of the service point for each customer 
according to the type of Advanced Communications Services involved. 

Service points will generally be where ACS Network equipment for a given 
service is either located or planned to be located. 

Different Advanced Communications Services may either have the same or 
different service points, according to local circumstances. 

D. When, as determined by the Company, it becomes necessary to establish a new 
service point which results in a change in the location of a service point for an 
Advanced Communications Service, the service will be rerated and redesigned to 
the new service point. 
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2. GENERAL REGULATIONS 

2.1 UNDERTAKING OF THE COMPANY (Cont'd) 

2.1.6 CHANGES AND SUBSTITUTIONS 

The Company may, where such action is reasonably required in the operation 
of its business, (A) substitute, change or rearrange any facilities used in 
providing service under this document, including but not limited to, (1) 
substitution of different metallic facilities, (2) substitution of carrier or derived 
facilities for metallic facilities used to provide other than metallic facilities and 
(3) substitution of metallic facilities for carrier or derived facilities used to 
provide other than metallic facilities, (B) change minimum protection criteria, 
(C) change operating or maintenance characteristics of facilities or (D) change 
operations or procedures of the Company. 

In case of any such substitution, change or rearrangement, the performance 
characteristics will be within the range as set forth in this document. The 
Company shall not be responsible if any such substitution, change or 
rearrangement renders any customer-furnished services obsolete or requires 
modification or alteration thereof or otherwise affects their use or performance. 
If such substitution, change or rearrangement materially affects the operating 
characteristics of the facility, the Company will provide reasonable notification 
to the customer in writing. Reasonable time will be allowed for any redesign 
and implementation required by the change in operating characteristics. The 
Company will work cooperatively with the customer to determine reasonable 
notification requirements. 

REFUSAL AND DISCONTINUANCE OF SERVICE 2.1.7 

A. The Company, by written notice to the customer, may immediately discontinue the 
furnishing of Advanced Communications Services or may refuse additional 
applications for service and/or refuse to complete any pending orders for service 
without incurring any liability, upon: 

Nonpayment of any sum due the Company, or 

A violation of any condition governing the furnishing of service. 

B. In case of such a discontinuance, all applicable charges, including discontinuance 
charges, shall become due. 

C. In case of a refusal of a pending order for service, estimated costs incurred by the 
Company, as set forth in 3.1.2, shall apply and become due immediately. 
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2. GENERAL REGULATIONS 

2.1 UNDERTAKING OF THE COMPANY (Cont'd) 

2.1.8 NOTIFICATION OF SERVICE-AFFECTING ACTIVITIES 

The Company will provide the customer reasonable notification of service- 
affecting activities that may occur in normal operation of its business. Such 
activities may include, but are not limited to, equipment or facilities additions, 
removals or rearrangements, routine preventative maintenance and major 
switching system change-out. Generally, such activities are not individual 
customer service specific; they affect many customer services. No specific 
advance notification period is applicable to such service activities. The 
Company will work cooperatively with the customer to determine the 
reasonable notification requirements. 

2.1.9 PROVISION AND OWNERSHIP OF NUMBER DESIGNATIONS 

The Company reserves the right to assign, designate or change number 
designations associated with Advanced Communications Services, when 
necessary in the conduct of its business. Should it become necessary to make a 
change in such number(s), the Company will notify the customer of the 
effective date and provide an explanation of the reason(s) for such change(s). 

2.1.10 SPECIAL TAXES, FEES AND CHARGES 

Insofar as practicable, any sales, use, privilege, excise, franchise or occupation 
tax, costs of furnishing service without charge or similar taxes or impositions 
now or hereafter levied by the Federal, State, or Local government or any 
political subdivision or taxing authority thereof may be billed by the Company 
to its customers on a pro rata basis in the areas wherein such taxes, impositions 
or other charges shall be levied against the Company. 
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2. GENERAL REGULATIONS 

2.2 USE 

2.2.1 INTERFERENCE O R  IMPAIRMENT 

A. The characteristics and methods of operation of any services, facilities or 
equipment provided by other than the Company and associated with the facilities 
utilized to provide services under this document shall not interfere with or impair 
service over any facilities of the Company, its affiliated companies, or its 
connecting and concurring carriers involved in its services, cause damage to their 
plant, impair the privacy of any communications carried over their facilities or 
create hazards to the employees of any of them or the public. 

B. If such characteristics or methods of operation are not in accordance with A., 
preceding, the Company will, where practicable, notify the customer that 
temporary discontinuance of the use of a service may be required; however, where 
prior notice is not practicable, nothing contained herein shall be deemed to 
preclude the Company's right to temporarily discontinue forthwith the use of a 
service if such action is reasonable under the circumstances. In case of such 
temporary discontinuance, the customer will be promptly notified and afforded the 
opportunity to correct the condition which gave rise to the temporary 
discontinuance. During such period of temporary discontinuance, Credit 
Allowance for Service Interruptions as set forth in 2.4.4, following, is not 
applicable. 

2.2.2 UNLAWFUL USE 

Advanced Communications Services shall not be used for any unlawful 
purpose . 

I AZ1998-119 
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2. GENERAL REGULATIONS 

2.3 OBLIGATIONS OF THE CUSTOMER 

2.3.1 ORDERING, PAYMENT AND COMPLIANCE WITH REGULATIONS 

The customer shall be responsible for placing all orders for service, payment of 
all charges offered herein and compliance with Company regulations. 

2.3.2 DAMAGES 

The customer shall reimburse the Company for damages to Company facilities 
utilized to provide services under this document caused by the negligence or 
willful act of the customer, or resulting from the customer's improper use of 
the Company facilities, or due to malfunction of any facilities or equipment 
provided by other than the Company. Nothing in the foregoing provision shall 
be interpreted to hold one customer liable for another customer's actions. The 
Company will, upon reimbursement for damages, cooperate with the customer 
in prosecuting a claim against the person causing such damage and the 
customer shall be subrogated to the right of recovery by the Company for the 
damages to the extent of such payment. 

2.3.3 OWNERSHIP OF FACILITIES 

Facilities utilized by the Company to provide service under the provisions of 
this document shall remain the property of the Company. Such facilities shall 
be returned to the Company by the customer, whenever requested, within a 
reasonable period following the request in as good a condition as reasonable 
wear will permit. 

2.3.4 EQUIPMENT SPACE AND POWER 

The customer shall furnish or arrange to have furnished to the Company, at no 
charge, equipment space and electrical power required by the Company to 
provide services under this document at the network interface for such 
services. The selection of ac or dc power shall be mutually agreed to by the 
customer and the Company. The customer shall also make necessary 
arrangements in order that the Company will have access to the premises at 
any reasonable hour for installing, testing, repairing or removing the facilities 
of the Company. 
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2. GENERAL REGULATIONS 

2.3 OBLIGATIONS OF THE CUSTOMER (Cont'd) 

2.3.5 HAZARDOUS AND EXPLOSIVE ENVIRONMENTS 

The customer shall be responsible for the provision, installation and 
maintenance of sealed conduit with explosive-proof fittings between facilities 
furnished by the Company in an explosive atmosphere and points outside the 
hazardous area where connection may be made with regular facilities of the 
Company. The customer may also be required to install and maintain 
Company facilities within the hazardous area if, in the opinion of the 
Company, injury or damage to Company employees or property might result 
from installation or maintenance by the Company. The applicable standards 
are found in National Electric Safety Code articles 500 - 503. 

2.3.6 AVAILABILITY FOR TESTING 

The services provided under this document shall be available to the Company 
at times mutually agreed upon in order to permit the Company to make tests 
and adjustments appropriate for maintaining the services in satisfactory 
operating condition. Such tests and adjustments shall be completed within a 
reasonable time. No credit will be allowed for any interruptions involved 
during such tests and adjustment. 

2.3.7 REFERENCES To THE COMPANY 

The customer may advise their end users that certain services are provided by 
the Company in connection with the service the customer furnishes to their end 
users; however, the customer shall not represent that the Company jointly 
participates in these services. 
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2. GENERAL REGULATIONS 

2.3 OBLIGATIONS OF THE CUSTOMER (Cont'd) 

2.3.8 CLAIMS AND DEMANDS FOR DAMAGES 

A. With respect to claims of patent infringement made by third persons, the customer 
shall defend, indemnify, protect and save harmless the Company from and against 
all claims arising out of the combining with, or use in connection with, the services 
provided under this document, any circuit, apparatus, system or method provided 
by the customer. 

B. The customer shall defend, indemnify and save harmless the Company from and 
against any suits, claims, losses or damages including punitive damages, attorney 
fees and court costs by third persons arising out of the construction, installation, 
operation, maintenance, or removal of the customer's circuits, facilities, or 
equipment connected to the Company's services provided under this document, 
including, without limitation, Worker's Compensation claims, actions for 
infringement of copyright and/or unauthorized use of program material, libel and 
slander actions based on the content of communications transmitted over the 
customer's circuits, facilities or equipment, and proceedings to recover taxes, fines, 
or penalties for failure of the customer to obtain or maintain in effect any necessary 
certificates, permits, licenses, or other authority to acquire or operate the services 
provided under this document; provided, however, the foregoing indemnification 
shall not apply to suits, claims, and demands to recover damages for damage to 
property, death, or personal injury unless such suits, claims or demands are based 
on the tortious conduct of the customer, its officers, agents or employees. 

C. The customer shall defend, indemnify and save harmless the Company from and 
against any suits, claims, losses or damages, including punitive damages, attorney 
fees and court costs by the customer or third parties arising out of any act or 
omission of the customer in the course of using services provided under this 
document. 

2.3.9 COORDINATION WITH RESPECT To NETWORK CONTINGENCIES 

The customer shall, in cooperation with the Company, coordinate in planning 
the actions to be taken to maintain maximum network capability following 
natural or man-made disasters which affect communications services. 
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2. GENERAL REGULATIONS 

2.3 OBLIGATIONS OF THE CUSTOMER (Cont'd) 

2.3.10 TRANSFER OF SERVICE 

A. Where there is no interruption of use or relocation of services, the customer may 
assign or transfer the use of services provided under this document. Such 
assignment or transfer may be made to: 

1. Another customer, whether an individual, partnership, association or corporation, 
provided the assignee or transferee assumes all outstanding indebtedness for such 
services, and the unexpired portion of the minimum period and the termination 
liability applicable to such services, if any, or; 

2. A court-appointed receiver, trustee or other person acting pursuant to law in 
bankruptcy, receivership, reorganization, insolvency, liquidation or other similar 
proceedings, provided the assignee or transferee assumes the unexpired portion of 
the minimum period and the termination liability applicable to such services, if 
any. 

B. In all cases of assignment or transfer, the written acknowledgment of the Company 
is required prior to such assignment or transfer which acknowledgment shall be 
made within 15 days from the receipt of notification. All regulations and 
conditions contained in this document shall apply to such assignee or transferee. 

C. The assignment or transfer of services does not relieve or discharge the assignor or 
transferor from remaining jointly or severally liable with the assignee or transferee 
for any obligations existing at the time of the assignment or transfer. 

2.3.11 CUSTOMER-PROVIDED EQUIPMENT AND CUSTOMER SERVICES 

Subject to the provisions of 2.1.6, preceding, and compliance with the 
standards set forth in this document under Reference to Technical Publications, 
the customer shall be solely responsible, at its own expense, for customer- 
provided equipment and services. The customer shall be solely responsible for 
the overall design of its services and for any redesigning or rearrangement of 
its equipment or services which may be required because of changes in 
Company services, operations or procedures, or changes in the minimum 
protection criteria or operating or maintenance characteristics of the customer's 
equipment or services. The Company will provide reasonable notification to 
the customer of any Company-initiated change that may require a change in 
customer-provided equipment and services. 
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2. GENERAL REGULATIONS 

2.4 PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES 

2.4.1 TYPES OF RATES AND CHARGES 

A. Monthly Rates 

Monthly rates are recurring rates that apply each month or fraction thereof that 
Advanced Communications Services are provided. For billing purposes, each 
month is considered to have 30 days. 

When the minimum billing period, as set forth in 2.4.3, has been met, charges for a 
fraction of a month will be the monthly rate, prorated for the actual number of days 
service is furnished. 

B. Nonrecurring Charges 

Nonrecurring charges are one-time charges that apply for specific work activities. 
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2. GENERAL REGULATIONS 

2.4 PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES (Cont'd) 

2.4.2 PAYMENT OF RATES, CHARGES AND DEPOSITS 

A. Deposits 

1. The Company may, in order to safeguard its interests, require an applicant or 
existing customer to make a suitable deposit to be held by the Company as a 
guarantee of the payment of charges. 

2. A deposit may be required under the following conditions: 

a. Applicant has had no previous, Company-provided service; or 

b. Applicant does not have verifiable credit with any U S  WEST Company 
anywhere within the region in the same or similar business; or 

c. Applicant has had previous verifiable service with any U S  WEST Company 
anywhere within the region, but has an outstanding and unpaid bill for service or 
has not established satisfactory credit. Satisfactory credit is defined as twelve 
consecutive months of service without a suspension of service for nonpayment 
or with no more than one notification of intent to suspend service for 
nonpayment. 

d. An initial deposit or an additional deposit will be required of an existing 
customer when high risk is indicated and existing security is insufficient. Such 
requirement will be imposed when payment history includes a suspension of 
service for nonpayment, or includes more than one notification of intention to 
suspend service for nonpayment during the previous twelve month period. 

3. An applicant for service will be given credit for previous nonresidential service 
only if the applicant is the same business entity to which such service was 
previously accorded. 

4. The Company reserves the right to provide for installment payment of the deposit 
if the circumstances warrant. 

~ 
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2. GENERAL REGULATIONS 

2.4 PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES 
2.4.2 PAYMENT OF RATES, CHARGES AND DEPOSITS 

A. Deposits (Cont'd) 

5. An existing customer who is required to pay a deposit shall be notified in writing. 
The deposit shall be due and payable within ten days after the requirement is 
imposed. If said deposit or installment thereof, as appropriate, is not paid within 
the aforementioned time frame, the Company may suspend service of the 
customer without further notice. The following are exceptions to this provision: 

a. In the event service is suspended for a customer for nonpayment, an initial or 
additional deposit shall be required prior to the restoration of service if existing 
security is insufficient. 

b. In the event prior indebtedness or prior unsatisfactory credit has been determined 
subsequent to the initial establishment of service due to misrepresentation of the 
facts by the customer, a deposit shall be due and payable within five days upon 
verbal notification and written confirmation, or within ten days when 
notification can only be provided in writing. The ten day period shall be 
measured from the mailed date of the written notice. If said deposit is not paid 
within the aforementioned time frame, the Company may suspend service to the 
customer without further notice. 

6 .  The amount of the deposit may not exceed the actual or the estimated charges for 
the service which will accrue for a two-month period. All applicants and existing 
customers shall be treated uniformly for the determination and application of 
deposits. 

7. When it is determined that a deposit is required under the conditions specified 
above, the applicant or customer may, in lieu of or in addition to making the 
deposit, arrange for an acceptable third party to guarantee payment of his charges 
by executing on his behalf a Guarantee of Payment Agreement with the 
Company. An acceptable third party guarantor for service is a current 
nonresidential customer with at least two years' continuous service, whose 
payment history for the most recent twelve month period is satisfactory. 
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2. GENERAL REGULATIONS 

2.4 PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES 
2.4.2 PAYMENT OF RATES, CHARGES AND DEPOSITS 

A. Deposits (Cont'd) 

8. The fact that a deposit has been made in no way relieves the customer from 
complying with the Company's regulations as to advance payments as set forth in 
B., following, or the prompt payment of bills on presentation. 

9. The deposit will bear simple interest computed from the date of its receipt by the 
Company to the date the deposit is refunded or service is terminated, or annually, 
upon request of the customer. In the event that a deposit is retained during time 
periods having different rates of interest, the interest accrued on the deposit will 
be calculated using the interest rate applicable to each time period. 

10. The rate of interest paid is as specified in Section 2 of the Exchange and Network 
Services Tariff. 

11. When the service is terminated, the amount of the initial or additional deposit, 
with any interest due, will be credited to the customer's account and any credit 
balance which may remain will be refunded. After an existing customer has 
established satisfactory credit, the amount of the deposit, with any interest due, 
will be either credited to the account or, at the option of the customer, refunded. 
Satisfactory credit for a customer is defined as twelve consecutive months of 
service without a suspension for nonpayment and with no more than one 
notification of intent to suspend service for nonpayment. 
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2. GENERAL REGULATIONS 

2.4 
2.4.2 

PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES 
PAYMENT OF RATES, CHARGES AND DEPOSITS (Cont'd) 

B. Advance Payments 

1. In accordance with the Company's practice of requiring that all regularly 
recurring rates for services, equipment, and facilities be paid monthly in advance, 
an applicant for service may be required to pay in advance at the time application 
for service is made, the nonrecurring and installation charges applicable, together 
with at least one months charges for the services, equipment, and facilities 
applied for, and, where necessary, in the opinion of the Company, the estimated 
amount of construction charges. 

2. The amount of the advance payment will be credited to the customer's account 

C. 

D. 

E. 

F. 

G. 

and applied to any indebtedness under the contract for service, equipment, and 
facilities furnished, and for nonrecurring charges. 

The customer is responsible for payment of all charges for facilities and services 
furnished in accordance with the Company's regular billing and collection 
practices, as contained in this document. 

All charges for service, equipment, and facilities are payable monthly, in advance, 
except for charges associated with any usage elements and for the Federal 
Government. 

When new service is installed or added, or changes made to existing service, which 
involve a change in rates, the new rates will become effective on the day the 
service is installed, added or changed. 

The customer bill is due upon receipt. Customers may pay bills for Company 
services by U.S. Mail, with check or money order, or by wire transfer. 

In order to avoid collection procedures which could result in a temporary 
disconnection of service, payment must be received no later than the due and 
payable date shown on the customer's bill. 
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2. GENERAL REGULATIONS 

2.4 
2.4.2 

PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES 
PAYMENT OF RATES, CHARGES AND DEPOSITS (Cont'd) 

H. Payments received by the Company on or before the due and payable date on the 
customer's bill will prevent collection procedures, provided the following billing 
information is remitted with payment: 

Customer's name 
Customer's telephonehilling number 
Customer's account code 
Customer's account type 
Amount of payment 

I. Late Payment Charge 

A late payment charge, as set forth in Section 2 of the Exchange and Network 
Services Tariff, applies to all billed balances which are not paid by the billing date 
shown on the next bill, unless the balance is $15.00 or less. 

J. Installment Billing 

With approval of the Company, arrangements may be made for the payment of 
nonrecurring charges in monthly installments spread over a reasonable period, 
generally not to exceed one year. All unpaid amounts become due upon 
termination of service. 
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2. GENERAL REGULATIONS 

2.4 PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES (Cont'd) 

2.4.3 MINIMUM PERIODS 

A. When service is provided on a month-to-month basis, the minimum period for 
which rates and charges are applicable is one month. 

When a service is discontinued prior to the expiration of the one month minimum 
period, a one month charge will apply at the rates in effect at the time service is 
discontinued. 

B. When a service is provided under a fixed-period service pricing plan, as set forth in 
2.4.5, the minimum period is six months for Frame Relay Service and twelve 
months for Transparent LAN Service[ 11, ATM Cell Relay Service, Megacentral 
Service and LAN Switching Service. 

C. When a service provided under a fixed-period service pricing plan is discontinued 
prior to the completion of the minimum period, a discontinuance charge will apply, 
as set forth in 3.4. 

[ 11 Effective July 14, 1999 Transparent LAN Service is an obsolete service as set forth 
in 104.1 , following. 
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2. GENERAL REGULATIONS 

2.4 PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES (Cont'd) 

2.4.4 CREDIT ALLOWANCE FOR SERVICE INTERRUPTIONS 

A. General 

A service is interrupted when it becomes unusable to the customer because of a 
failure of facilities used to furnish service under this document. An interruption 
period starts when an inoperative service is found by the Company or reported to 
the Company and ends when the service is operative. 

B. When a Credit Allowance Applies 

1. In case of an interruption to an Advanced Communications Service, allowance for 
the period of interruption, if not due to the negligence of the customer, shall be as 
follows: 

a. For each service interruption of one hour or subsequent fraction thereof that the 
interruption continues, the customer shall be credited at the rate of 1/30 (1 day) 
of the monthly charges for the interrupted service or the affected portion thereof. 

2. The credit allowance(s) for an interruption or for a series of interruptions shall not 
exceed the monthly rate for the service interrupted in any one monthly billing 
period. For the purpose of determining the allowance, every month is considered 
to have 30 days. 

C .  When a Credit Allowance Does Not Apply 

No credit allowance will be made for: 

1. Interruptions caused by the negligence of the customer. 

2. Interruptions of a service due to the failure of equipment or systems provided by 
the customer or others. 

3. Interruptions of a service during any period in which the Company is not afforded 
access to the premises where the service is terminated. 
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2. GENERAL REGULATIONS 

2.4 
2.4.4 

C. When a Credit Allowance Does Not Apply (Cont'd) 

PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES 
CREDIT ALLOWANCE FOR SERVICE INTERRUPTIONS 

4. Interruptions of a service when the customer has released that service to the 
Company for maintenance purposes, to make rearrangements, or for the 
implementation of an order for a change in the service during the time that was 
negotiated with the customer prior to the release of that service. Thereafter, a 
credit allowance, as set forth in B., preceding, applies. 

5. Interruptions of a service which continue because of the failure of the customer to 
authorize replacement of any element of Special Construction, as set forth in 3.6. 
The period for which no credit allowance is made begins on the seventh day after 
the customer receives the Company's written notification of the need for such 
replacement and ends on the day after receipt by the Company of the customer's 
written authorization for such replacement. 

6. Periods when the customer elects not to release the service for testing and/or 
repair and continues to use it on an impaired basis. 

D. Use of an Alternative Service Provided by the Company 

Should the customer elect to use an alternative service provided by the Company 
during the period that a service is interrupted, the customer must pay the 
appropriate rates and charges for the alternative service used. 

E. Temporary Surrender of a Service 

In certain instances, the customer may be requested by the Company to surrender a 
service for purposes other than maintenance, testing or activity relating to a service 
order. If the customer consents, a credit allowance will be granted. The credit 
allowance will be 1/1440 of the monthly rate for each period of 30 minutes or 
fraction thereof that the service is surrendered. In no case will the credit allowance 
in any one monthly billing period exceed the monthly rate for the service 
surrendered. 

I 
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2. GENERAL REGULATIONS 

2.4 PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES (Cont'd) 

2.4.5 VARIABLE TERM PRICING PLANS 

Advanced Communications Services may be ordered on a month-to-month 
basis or for fixed periods of one, two, three, four, five, six or seven years, 
unless otherwise specified. MegaBit Services may be ordered on a month-to- 
month basis or for fixed periods of one, three, or five years. 

The initial order of a Transparent LAN Service[ 13, Megacentral Service and 
LAN Switching Service must be for one of the fixed service periods; however, 
at the completion of the initial fixed period, the customer may elect the month- 
to-month option or any of the fixed service periods. 

A. Fixed-Period Service Pricing Plans 

Fixed-period service pricing plans allow the customer to order service with the 
assurance that during the period of the service pricing plan monthly rates for the 
purchased service will not exceed the levels in effect at the time the service is 
ordered, except as may be ordered by the Arizona Corporation Commission. 

The customer must specify the length of the fixed-period service at the time the 
service is ordered. 

At the end of the fixed-service period, the customer may establish a new fixed- 
period service pricing plan, convert to month-to-month service or may terminate 
service. The monthly rates will be those rates in effect at the time the new service 
period begins. Should the customer not make a choice by the end of a fixed- 
service pricing plan, service rates will automatically revert to those in effect for the 
month-to-month option. If service is continued under any of the pricing plans, 
including non-stabilized month-to-month, nonrecurring charges will not apply. 

[l] Effective July 14, 1999 Transparent LAN Service is an obsolete service as set forth 
in 104.1, following. 
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2. GENERAL REGULATIONS 

2.4 
2.4.5 VARIABLE TERM PRICING PLANS 

PAYMENT ARFUNGEMENTS AND CREDIT ALLOWANCES 

A. Fixed-Period Service Pricing Plans (Cont'd) 

If a decrease in a monthly rate occurs during a customer's fixed-service period, the 
reduced rates will automatically be applied to the remaining term of the service 
pricing plan in effect at that time. 

Customer-initiated changes to Advanced Communications Services provided under 
month-to-month service plans or fixed-period service plans may affect the monthly 
rates and minimum service periods for the services or for related service elements, 
as set forth in B., following, and in 3.2, Service Rearrangements. 

Should the customer choose to discontinue fixed-period service prior to the 
completion of the fixed-period service pricing plan, discontinuance charges will 
apply, as set forth in 3.4. 

B. Changes to Pricing Plans 

1. Services provided under the month-to-month plan may be changed to fixed- 
period plans at any time without the customer incurring any nonrecurring or 
discontinuance charges. The monthly rates will be those in effect at the time the 
new fixed-period service begins. New minimum service periods, as set forth in 
2.4.3, apply to changes in pricing plans. 

2. If a customer chooses to change an existing service offered under a fixed-period 
service pricing plan to a month-to-month plan, the change will be treated as a 
discontinuance of the existing service and an establishment of new service, and 
appropriate discontinuance charges, as set forth in 3.4, a new minimum period 
and the new monthly rates for the service will apply. 

C. Phased-In Installation 

Phased-In Installation will apply to all customers whose fixed-period service 
pricing plan began after December 3, 1994. 

Under Phased-In Installation, monthly rates and nonrecurring charges for all Frame 
Relay service elements installed during the first twenty-four months of a multi- 
year, fixed-period service plan, or installed at any time during a one-year, fixed- 
period service plan, will be those rates and charges which were in effect on the 
date the first element of the service configuration was installed; unless a decrease 
in a rate or charge occurs, in which case the lower rate or charge applies. 
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2. GENERAL REGULATIONS 

2.4 PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES (Cont'd) 

2.4.6 PREPAYMENT DISCOUNT 

Recurring rates for services provided under a fixed-period service pricing plan 
may, at the customer's option, be prepaid in whole or in part. The prepaid 
amount shall be subject to a prepayment discount, which will be calculated by 
the Company, using an annuity factor which is based on the after-tax basis of 
the Company's incremental cost of capital rate at the time of the prepayment 
and the term for which the prepayment is being made. 

2.4.7 SPREAD OF NONRECURRING CHARGES 

Nonrecurring charges for services provided under a fixed period service 
pricing plan may, at the customer's option, be spread over the term of the 
service pricing plan and paid monthly as part of the customer's monthly billing. 
The additional charge will be calculated by the Company, using a composite 
annuity factor which is based on the Company's cost of money, income tax and 
depreciation factors. If the customer discontinues or converts service provided 
under a spread of nonrecurring charges, the nonrecurring charges become due 
immediately. 

2.5 CONNECTIONS 

2.5.1 GENERAL 

Equipment and systems, i.e., terminal equipment and communications systems, 
may be connected with Advanced Communications Services furnished by the 
Company where such connection is made in accordance with the provisions of 
this document and the provisions set forth in the technical publications listed in 
this document under Reference to Technical Publications. 

Customer terrninal equipment and systems must conform to industry standards 
set forth in technical publications listed in this document under Reference to 
Technical Publications. 
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2. GENERAL REGULATIONS 

2.6 DEFINITIONS 

Certain terms used herein are defined as follows: 

10BaseT Interface 

A Megasubscriber or Megacentral Service customer is provided a 10Base-T 
interface. The interface provided will be a four-wire, unbalanced, twisted pair, by 
way of an RJ-45 jack. The customer’s traditional telephone service is provided 
on a RJ-11 jack. 

100BaseT Interface 

A Megacentral Service customer chooses a 1 OOBase-T interface. The interface 
provided will be a four-wire, unbalanced, twisted pair, by way of an RJ-45 jack. 

ACS Network 

The commonly-shared, geographically-distributed arrangement of interoperating 
advanced communications components. Together, these components provide 
advanced communications services and/or functionalities of a specified type to 
multiple customers. 

The smallest unit of information in the binary system of notation. 

Carrier Sense Multiple Access with Collision Detection (CSMNCD) 

A method of controlling access to a shared transmission path, particularly in local 
area networks. 

Committed Information Rate (CIR) 

The number of bits transmitted per second, under normal conditions, over a 
Permanent Virtual Connection (PVC). 

Communication System 

Communication links and other facilities which are capable of communications 
between terminal equipment provided by other than the Company. 

Customer 

Any individual, partnership, association, joint-stock company, trust, corporation, 
governmental entity or any other entity which subscribes to the services offered 
herein. 
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2. GENERAL REGULATIONS 

2.6 DEFINITIONS (Cont'd) 

Discard Eligibility (DE) 

A bit in the Frame Relay header that enables the network to manage congestion. 

Ethernet 

A local area network design employing CSMNCD as its access control 
mechanism. 

Facilities 

Data switches, wires, cables, circuits, conduit, poles or space thereon, service 
entrances, network interfaces and all other company-provided equipment. 

First Come, First Served 

A procedure followed when the first order or transmission received will be the 
first processed. 

Flag Sequence 

The sequence of bits employed to delimit the beginning and ending of a frame. 

Frame 

A sequence of contiguous bits delimited by beginning and ending flag sequences. 

Hot Back-up 

When a customer has purchased Interface Redundancy, hot back-up is the 
electronic redundancy of a Data Link interface which becomes active if a Data 
Link interface fails. 
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2. GENERAL REGULATIONS 

2.6 DEFINITIONS (Cont'd) 

Local Area Network (LAN) 

A network permitting the interconnection and intercommunication of a group of 
computers, primarily for the sharing of resources such as data storage devices and 
printers. 

Logical Channel 

A communications channel through the network that allows transmission of 
sequenced data packets through the network. No circuit capacity is preassigned 
to a logical channel; capacity is made available as data is transmitted. 

Network Interface (NI) 

The point of interconnection between Company communications facilities and 
terminal equipment, protective apparatus or other customer-provided facilities. 
The network interface serving the customer's premises is also referred to as the 
demarcation point. 

Network-to-Network Interface ("1) 

A frame relay industry-standard interface between two frame relay networks used 
to connect private or public frame relay networks. 

Open Systems Interconnection (OSI) 

A seven-layer, generic network architecture model, used to standardize network 
protocol. Its purpose is to facilitate interoperability, enabling any OS1 compliant 
computer or device to communicate with any other OS1 compliant computer or 
device for an exchange of information. 

Overhead 

Cell Relay overhead is the five byte header of a 53 byte cell. 

Polling 

Status inquiry message sent on a data communications facility to give the 
receiving end of the inquiry an opportunity to transmit and/or receive 
information. 

I AZ1998-119 

I 



COMPETITIVE U S WEST COMMUNICATIONS 
ADVANCED Price Cap Tariff (C) SECTION 2 
COMMUNICATIONS Arizona Page 27 
SERVICES Release 2 

Issued: 01-08-1999 Effective: 04-0 1-2001 

2. GENERAL REGULATIONS 

2.6 DEFINITIONS (Cont'd) 

Premises 

A building, or a portion of a building in a multi-tenant building, or buildings on 
continuous property (except railroad rights-of-way, etc.) not separated by a public 
highway. This term is not limited to one building, but applies as well to a 
complex, or campus-type configuration of buildings. 

Private Frame Relay Network 

Typically a single-owner, single-user network, which may be interconnected with 
a public frame relay service network. 

Protocol 

A set of conditions for conducting interactions between two or more terminals, 
hosts or peripherals. These conditions consist of syntax (header structure), 
semantics (actions and reactions that are supposed to occur) and timing (relative 
ordering and duration of states and events). 

Public Frame Relay Network 

Typically a multi-user, shared network, used by a frame relay service provider to 
provide frame relay service to its customers. 

Service Point 

The geographic location designated by the company at which the access 
component of a customer's Advanced Communications Service is considered to 
first enter the ACS Network. 

Statistical Multiplexing 

A multiplexing technique in which timeslots are dynamically allocated on the 
basis of need rather than being predefined. The data is typically transmitted on a 
first come, first served basis. 
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2. GENERAL REGULATIONS 

2.6 DEFINITIONS (Cont'd) 

Sustained Information Rate (SIR) 

Denotes the average bit rate or speed at which user information can be transferred 
into and out of the ACS Network. It represents the maximum information 
transfer speed that can be sustained. 

Token Ring 

A local area network access methodology in which a token is passed from station 
to station in sequential order. Stations wishing to transmit must wait for the 
token to arrive before transmitting data. 

Transparent 

In communications systems, that property which allows transmission of signals 
without changing their electrical characteristics or coding beyond the specified 
limits of the system design. 

Uniform Service Order Code (USOC) 

A three or five character alphabetic, numeric, or an alphanumeric code that 
identifies a specific item of service or equipment. Uniform Service Order Codes 
are used in the Company billing system to generate recurring rates and 
nonrecurring charges. 

User-to-Network Interface 

A frame relay industry-standard interface between an end user customer and a 
frame relay network. 

Virtual Circuit 

A logical transmission channel established to a network address. The logical 
channel exists for a period of time until either end of the channel terminates the 
transmission. 
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3. ORDER AND SERVICE MODIFICATIONS 
AND MISCELLANEOUS CHARGES 

3.1 ORDER MODIFICATION 

The customer may request a modification of an order at any time prior to 
notification by the Company that service is available for the customer's use. The 
Company will make every effort to accommodate a requested modification when 
it is able to do so with the normal work force assigned to complete such an order 
within the normal business hours of 8 a.m. to 5 p.m. 

If the modification cannot be made with the normal work force during normal 
business hours, the Company will notify the customer. If the customer still 
desires the order modification, the Company will schedule a new service date. 
All charges for order modifications will apply on a per-occurrence basis. 

The types of order modifications available are delineated in the following 
paragraphs. These order modifications apply to services that require network 
provisioning design. 

3.1.1 SERVICE DATE CHANGE 

Service dates for the installation of new services or rearrangements of existing 
services may be changed as follows: 

If a customer's new requested service date is more than 30 business days after 
the original service date, the order will be cancelled by the Company and 
reissued with the appropriate cancellation charges applied, unless the customer 
indicates that billing for the service is to commence prior to installation. In 
such instances, the date billing is to commence shall be the 31st day beyond 
the original service date of the order. 

If a customer's new requested service date is prior to the original requested 
service date or no more than 30 business days beyond the original requested 
service date, a new service date may be established at no additional charge to 
the customer, if the Company determines that it can accommodate the 
customer's request without incurring any additional expense and without 
delaying service dates for orders of other customers. Should the Company 
incur additional expense to accommodate the customer's request for change of 
service date, the customer will be charged, as set forth in 3.6, concerning 
special construction. 

AZ1998-119 



COMPETITIVE U S WEST COMMUNICATIONS 
ADVANCED Price Cap Tariff (C) SECTION 3 
COMMUNICATIONS Arizona Page 2 
SERVICES Release 2 

Issued: 01-08-1999 Effective: 04-0 1-2001 

3. ORDER AND SERVICE MODIFICATIONS 
AND MISCELLANEOUS CHARGES 

3.1 ORDER MODIFICATION (Cont’d) 

3.1.2 CANCELLATION OF ORDER FOR SERVICE 

A. A customer may cancel an order for the installation of service at any time prior to 
notification by the Company that service is available for the customer’s use. The 
cancellation date is the date the Company receives written or verbal notice from 
the customer that the order is to be canceled. The verbal notice must be followed 
by written confirmation within 10 days. If a customer or a customer’s end user is 
unable to accept service within 30 business days after the original service date, the 
following will occur: 

The order will be canceled and charges as set forth in D., and E., following, will 
apply, or 

The service will be activated, at the customer’s request, and billing for the 
service will commence. 

In such instances, the cancellation date or the date billing is to commence 
(depending on which option is selected by the customer), is the 31st business day 
beyond the original service date of the order. 

B. Service Date Intervals are associated with the provisioning of an order. Certain 
Critical Dates, as set forth in E., following, are used by the Company to monitor 
the service order provisioning progress. Cancellation charges are based on the 
estimated costs incurred by the Company at the time the order is canceled. The 
Company monitors which Critical Date was last scheduled and determines what 
percentage of the Company’s provisioning costs have been incurred as of that 
Critical Date. A cancellation charge will not apply if the scheduled Service Date 
has not been provided to the customer. 

Costs incurred in conjunction with the provision of an order start on the 
Application Date defined in C., following. When a customer cancels an order prior 
to the Application Date, no charges shall apply. When a customer cancels an order 
or part of an order, on or after the Application Date, a charge equal to the estimated 
costs incurred by the Company shall apply as set forth in D. and E., following. 
When a customer cancels an order or part of an order, on or after the original 
Service Date, the Cancellation Charge will apply as set forth in D., and E., 
following. 

(M) Material moved to Sheet 2.3. 
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3. ORDER AND SERVICE MODIFICATIONS 
AND MISCELLANEOUS CHARGES 

3.1 ORDER MODIFICATION 
3.1.2 CANCELLATION OF ORDER FOR SERVICE (Cont'd) 

C. The Critical Dates monitored by the Company for the purpose of calculating a 
cancellation charge are as follows: 

1. Application Date (APP): The date the customer provides a firm commitment and 
sufficient information to the Company for order placement. The APP Date is the 
date the Company enters the order into the Company's order distribution 
system(s). This is sometimes referred to as the order date. 

2. Design Layout Report Date (DLRD): The date the Design Layout Report which 
contains the design for the service(s) ordered is forwarded to the customer. 

3. Plant Test Date (PTD): The date acceptance testing is performed with the 
customer. 

4. Service Date (DD): The date the service is due to be made available to the 
customer. This is sometimes referred to as the Due Date. 

D. The percentage of the total provisioning cost incurred by the Company at a 
particular Critical Date varies by the type of service as shown in E., following. 

When a customer cancels an order, or part of an order, before the Service Date, the 
Company will calculate the cancellation charge by multiplying all the nonrecurring 
charges associated with the order, or that part of the order being canceled, by the 
percentage shown in E., following, based on the last monitored Critical Date which 
has occurred on the order. When a customer cancels an order or part of an order on 
or after the original Service Date, 100% of the nonrecurring charges plus minimum 
period charges apply. 

Nonrecurring charges associated with an order are used to calculate and bill the 
cancellation charge to the customer even when nonrecurring charges are waived. 
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APP DLRD PTD DD 
% % % % 

and two-wire access 13 44 77 c11 
Frame Relay Service 56 kbps, 64 kbps 
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3. ORDER AND SERVICE MODIFICATIONS 
AND MISCELLANEOUS CHARGES 

3.1 ORDER MODIFICATION 
3.1.2 CANCELLATION OF ORDER FOR SERVICE (Cont'd) 

Frame Relay Service 
all other speeds 

Megasubscriber 

10 48 81 [I1 

10 48 81 [I1 

Megacentral Service 10 48 81 [I1 

ATM Cell Relay Service 10 48 81 [I1 

LAN Switching Service 10 48 81 [I1 (N) 

[l]  Minimum period charges and 100% of the nonrecurring charges apply when the 
order or part of the order is canceled on or after the original Service Date. 

(N) 
(N) 
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3. ORDER AND SERVICE MODIFICATIONS 
AND MISCELLANEOUS CHARGES 

3.1 ORDER MODIFICATION 
3.1.2 CANCELLATION OF ORDER FOR SERVICE (Cont'd) 

F. When a customer cancels an order for the discontinuance of service, no charges 
apply for the cancellation. 

G. If the Company misses a service date due to circumstances over which it has direct 
control (excluding, e.g., acts of God, governmental requirements, work stoppages 
and civil commotions), the customer may cancel an order without incurring 
cancellation charges. 

H. A request for cancellation after completion of an installation will be treated as a 
discontinuance of service. 

(M) Material moved from Sheet 2. 
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3. ORDER AND SERVICE MODIFICATIONS 
AND MISCELLANEOUS CHARGES 

3.2 SERVICE REARRANGEMENTS 

Service rearrangements are changes to existing (installed) services which do not 
result in a change in the physical location of the network interface. Changes in 
the physical location of the network interface are treated as moves and are 
described and charged for as set forth in 3.3, following. 

A. Additions to Service 

1. 

2. 

3. 

4. 

With the exception of Frame Relay Service (FRS) Permanent Virtual Connections 
(PVCs), ATM Cell Relay Service (CRS) Virtual Channel Connections (VCCs) 
and Virtual Path Connections (VPCs), when service elements are added to an 
existing Advanced Communications Service, the added elements must meet the 
minimum period requirements associated with the service to which they are 
added. 

When PVCs are added to an existing FRS, or VCCs or VPCs are added to an 
existing ATM CRS, the minimum period for the additions is one month. 

With the exception of Frame Relay PVCs, ATM CRS VCCs and VPCs, and 
MegaBit Service Megasubscriber locations, an addendum to the existing fixed- 
period service pricing plan is required when service elements are added to an 
existing fixed-period service. PVCs, VCCs, VPCs, and Megasubscriber locations 
may be added to existing fixed-period service on a month-to-month basis without 
an addendum to the existing fixed-period service pricing plan. 

Service elements added to an existing fixed-period service plan will terminate on 
expiration date of the fixed-period plan. 

Related monthly rates and nonrecurring charges for addition(s) to service are the 
rates and charges in effect at the time of the addition(s). However, if service 
additions occur during a Frame Relay Service phased-in installation period, the 
rates and charges for the additions will be those in effect at the beginning of the 
phase-in period, as set forth in 2.4.5.C. 

When a customer orders additions or changes to an existing FRS or ATM CRS 
configuration, a nonrecurring subsequent order charge, as set forth in Sections 5 
and 7, may apply, in addition to the nonrecurring charge for the element or feature 
ordered. 
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3. ORDER AND SERVICE MODIFICATIONS 
AND MISCELLANEOUS CHARGES 

3.2 SERVICE REARRANGEMENTS (Cont'd) 

B. Change in Speed or Capacity and Conversion to Other Services 

1. An existing Advanced Communications Service that is provided under a fixed- 
period service pricing plan may be changed in speed or capacity, or may be 
converted to another service, without incurring a discontinuance charge, provided 
all the following conditions are met: 

Both the existing and the new services are provided solely by the Company; 

The order to discontinue the existing service and the order to establish the new 
service are received by the Company at the same time; 

The total value of the new service pricing plan, excluding any special 
construction charges and any other nonrecurring charges, is equal to or greater 
than 115% of the total value of the existing plan for the remaining months of 
that plan; 

The new service installation must take place within 30 calendar days of the 
disconnection of the existing service, unless an installation delay is caused by 
the Company; and 

The customer agrees to pay any previously billed recurring rates and any 
outstanding nonrecurring charges. These rates and charges shall not be a part 
of the new service plan. 

If one or more of the required conditions for change of service is not met, the 
change will be treated as a discontinuance of the existing service and the 
establishment of a new service. All outstanding minimum period charges and 
discontinuance charges, as set forth in 3.4, will apply. 

2. The monthly rates for the new service will be those rates in effect at the time of 
the service change. All related nonrecurring charges apply for the new service 
and are the charges in effect at the time of the service change. This includes 
changes in speed, such as 56 kbps to 112 kbps or 56 kbps to 64 kbps. 

For changes of Frame Relay Service Information Transfer service element speeds, 
the associated FRS Access Link nonrecurring charge will apply in addition to the 
Information Transfer nonrecurring charge. 

3. All changes to service are subject to facility availability, as set forth in 2.1.2. 
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3. ORDER AND SERVICE MODIFICATIONS 
AND MISCELLANEOUS CHARGES 

3.2 SERVICE REARRANGEMENTS (Cont'd) 

C. Billable Administrative Change 

For 4-Wire Frame Relay Service, a Subsequent PVC Order Charge, as set forth in 
5.5.1, will apply per service order for a change of jurisdiction. 

For 2-Wire Frame Relay Service, a Change of Jurisdiction Charge, as set forth in 
5.5.1, applies per Frame Relay Service port when a customer requests a change of 
jurisdiction from intrastate to interstate service. 

D. Nonbillable Administrative Changes 

Some administrative changes to existing service will be made without charge(s) to 
the customer. Nonbillable administrative changes are as follows: 

Change of customer name; Le., the customer of record does not change but 
rather the customer of record changes its name; e.g., XYZ Company to XYZ 
Communications, 

Change of customer premises address when the change of address is not a result 
of a physical relocation of facilities, 

Change in billing data (name, address, or contact name or telephone number), 

Change of customer contact name or telephone number, and 

Change of customer service element identification. 
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3. ORDER AND SERVICE MODIFICATIONS 
AND MISCELLANEOUS CHARGES 

3.3 

A. 

B. 

MOVES 

A move involves a customer-initiated change in the physical location of one of 
the following: 

The network interface at the customer's premises 
The customer's premises 

The charges for the move are dependent on whether the move is to a new location 
within the same building or to a different building. 

Moves Within the Same Building 

When the move is to a new location within the same building, the charge for the 
move will be an amount equal to one-half of the nonrecurring charge for the 
service termination affected. There will be no change in the minimum period 
requirements. 

Moves to a Different Building 

1. Moves to a different building will be treated as a discontinuance and start of 
service and all associated nonrecurring charges will apply. New minimum period 
requirements will be established for the moved services. The customer will also 
remain responsible for satisfying all outstanding minimum period charges for the 
discontinued service. Moves to a different building may be eligible for 
portability, as described in 2., following. 
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3. ORDER AND SERVICE MODIFICATIONS 
AND MISCELLANEOUS CHARGES 

3.3 MOVES 
B. Moves to a Different Building (Cont'd) 

2. Portability 

Portability allows services with fixed-period pricing plans to be moved to 
different building without incurring discontinuance charges or establishing a new 
minimum service periods. Moves made under portability provisions are subject 
to facility availability, as set forth in 2.1.2. Under portability, a customer may 
choose to move either a portion of or the entire existing service without incurring 
discontinuance charges, provided the following conditions are met: 

Both the existing and the new services are provided solely by the Company; 

The customer's request for both the disconnect order for the existing service 
and the new connect order for the new service are received at the same time 
and must specifically request portability; 

The customer's request for the disconnect order for the existing service must 
reference the new connect order; and 

The new connection must take place within 30 calendar days of the 
disconnection of the existing service, unless an installation delay is caused by 
the Company. 

Should changes to either the disconnect order or the new connect order for 
portability exclude one or more of the conditions above, applicable 
discontinuance charges will be assessed. 

For service provided under a fixed-period service pricing plan, the remaining term 
of the pricing plan for the service that is being discontinued shall be the term of 
the new service, provided the remainder of the existing pricing plan is at least the 
minimum period of the existing pricing plan, as set forth in 2.4.3. If the 
remaining term is less than the associated minimum period, the minimum term for 
the new service shall be the associated minimum period. 

The monthly rates for the new service will be those rates in effect at the time the 
new service is installed. All nonrecurring charges apply for the new service. 
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3. ORDER AND SERVICE MODIFICATIONS 
AND MISCELLANEOUS CHARGES 

3.4 DISCONTINUANCE OF SERVICE 

A. Month-to-Month Service 

When month-to-month service, or any portion thereof, is discontinued prior to the 
completion of the minimum period (one month), rates and charges for one month 
will apply at the rate levels in effect at the time service is discontinued. 

B. Minimum Billing Level 

When a service, or portion thereof, provided under a fixed-period service pricing 
plan, is discontinued, a Minimum Billing Level will be established for use in 
calculating discontinuance charges. The Minimum Billing Level is 100% of the 
monthly rates of all rate elements being discontinued, except for the following 
services: 

1. Frame Relay Service 

The Minimum Billing Level for Frame Relay Service is 100% of the monthly 
rates of all elements being discontinued, except Information Transfer (UNIT or 
"IT) service elements. The Minimum Billing Level for Information Transfer 
service elements is 100% of the monthly rate for the UNIT or NNIT with one 
PVC, based on the pricing plan term and the speed of the UNIT or NNIT. 

2. ATM Cell Relay Service 

The Minimum Billing Level for ATM Cell Relay Service is 100% of the monthly 
rates of all elements being discontinued, except the Cell Transfer service 
elements. The Minimum Billing Level for Cell Transfer service elements is 
100% of the customer's Cell Transfer Fixed monthly rate, plus the monthly rate 
for PCRS, SCRS or UBRS Incremental Cell Transfer of 64 kbps of bandwidth on 
a 1.544 Mbps port, 5 Mbps of bandwidth on a 45 Mbps port, or 15 Mbps of 
bandwidth on a 155 Mbps port, based on the customer's existing Fixed-Period 
Service Pricing Plan term and the speed of the associated Cell Transfer. 
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3. ORDER AND SERVICE MODIFICATIONS 
AND MISCELLANEOUS CHARGES 

3.4 DISCONTINUANCE OF SERVICE (Cont'd) 

C. Fixed-Period Service Pricing Plan 

1. Should the customer choose to discontinue service provided under a fixed-period 
service pricing plan prior to the completion of the minimum service period, a 
discontinuance charge will apply. 

a. The discontinuance charge for Frame Relay Service is the customer's Minimum 
Billing Level for the remaining months of the minimum service period, plus 
25% of Minimum Billing Level of the service, times the remaining months of 
the fixed-period service pricing plan (after the minimum service period)[ 11. 

For example, a customer chooses to discontinue Frame Relay Service after 4 
months of a 2-year (24-month) fixed-period service pricing plan. Frame Relay 
has a 6 month minimum. The customer's discontinuance charge is the 
customer's Minimum Billing Level for the two remaining months of the 
minimum service period, plus 25% of the Minimum Billing Level multiplied by 
the 18 remaining months of the 2-year service pricing plan. 

b. The discontinuance charge for Transparent LAN, ATM Cell Relay, MegaBit 
Services and LAN Switching Service is the customer's Minimum Billing Level 
for the remaining months of the minimum service period, plus 40% of the 
Minimum Billing Level, times the remaining months of the fixed-period service 
pricing plan (after the minimum service period)[ 11. 

2. Should the customer choose to discontinue fixed-period service after the 
minimum service period but before the completion of a fixed-period service 
pricing plan, a nonrecurring discontinuance charge will apply. 

a. The discontinuance charge for Frame Relay Service is equal to 25% of the 
customer's Minimum Billing Level, times the remaining months of the fixed- 
period service pricing plan. [ 11 

b. The discontinuance charge for Transparent LAN, ATM Cell Relay, MegaBit 
Services and LAN Switching Service is equal to 40% of the customer's 
Minimum Billing Level, times the remaining months of the fixed-period service 
pricing plan[ 11. 

!NTERPRISE Networking Services pricing plans which were in service prior to the 
effective date of this page will retain 15% termination liability for the duration of 
the existing fixed-period. 
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3. ORDER AND SERVICE MODIFICATIONS 
AND MISCELLANEOUS CHARGES 

3.4 DISCONTINUANCE OF SERVICE (Cont'd) 

D. Prepaid Services 

Should a customer choose to discontinue fixed-period service which is provided 
under a prepayment arrangement, as set forth in 2.4.6, the Company will: 

1. Recalculate the prepayment discount to determine the appropriate discounted 
payment for the period of time that the customer actually received the service 
which is being discontinued; 

2. Deduct the amount calculated in step 1 from the total prepayment made by the 
customer; 

3. Multiply the total monthly discounted prepayment rate of the original term of the 
fixed-period service pricing plan by the number of months remaining in the fixed- 
period service pricing plan, as set forth in C.; 

4. Apply the discontinuance charge percentages set forth in C. to the result of step 
3; then 

5. Deduct the result of step 4 from the portion of the prepaid funds that remains after 
step 2 and refund the balance to the customer. 

For example, a prepaid customer has a Frame Relay Service which it chooses to 
discontinue after two years of a five-year fixed-period service pricing plan. The 
service has a total monthly charge of $1,000, which has been discounted by a 
47.0654 annuity factor[ 13, resulting in a $47,065.40 prepayment ($784.42 per 
month). For a two-year prepayment, the discount would have been calculated 
using a 21.6709 annuity factor[l], resulting in a $21,670.90 prepayment for two 
years of service. The discontinuance charge, in accordance with C., would be 
calculated by multiplying the total monthly discounted prepayment rate for the 
original term of the contract by the remaining term of the contract and applying 
the discontinuance charge percentage, in this example, $784.42 x 36 months x 
25% = $7,059.78. The refund would be $18,334.72 ($47,065.40 - $21,670.90 - 
$7,059.78). 

[I]  The annuity factors used in the example are only for the purpose of the example. 
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3. ORDER AND SERVICE MODIFICATIONS 
AND MISCELLANEOUS CHARGES 

3.5 REESTABLISHMENT OF SERVICE FOLLOWING FIRE, FLOOD OR OTHER 
OCCURRENCE 

A. When Nonrecurring Charges Do Not Apply 

Charges do not apply for the reestablishment of service following a fire, flood or 
other occurrence attributed to an Act of God provided that: 

The service is of the same type as was provided prior to the fire, flood or other 
occurrence. 

The service is for the same customer. 

The service is at the same location on the same premises. 

The reestablishment of service begins within 60 days after Company service is 
available. (The 60 day period may be extended a reasonable period if the 
renovation of the original location on the premises affected is not practical 
within the allotted time period). 

B. When Charges Apply 

Associated nonrecurring charges and monthly rates apply when service is 
established at a different location on the same premises, or at a different premises, 
pending reestablishment of service at the original location. 

3.6 SPECIAL CONSTRUCTION 

A. General 

1. The terms, conditions, rates and charges for Special Construction are determined 
in accordance with Company Practices. 

2. All rates and charges quoted in other sections of this document provide for the 
furnishing of service when suitable facilities are available or where the design or 
construction of the necessary facilities does not involve unusual costs. 

3. Construction Charges will apply as specified in Section 4 of the Exchange and 
Network Services Tariff. 
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3. ORDER AND SERVICE MODIFICATIONS 
AND MISCELLANEOUS CHARGES 

3.6 SPECIAL CONSTRUCTION (Cont'd) 

B. Conditions for Special Construction 

1. Special Construction is required when a customer requests service and one or 
more of the following conditions exist: 

a. The facilities to provide services are not available and, at the request of the 
customer, the Company designs and/or constructs facilities to provide the 
services for the customer and there is no other requirement for the facilities so 
constructed. 

b. At the request of the customer, the Company designs and/or constructs facilities 
of a type other than that which they would normally furnish in order to provide 
services for the customer. 

c. In order to comply with requirements specified by the customer, construction by 
the Company involves a routing and/or design of facilities other than that which 
they would normally utilize to provide services for the customer. 

d. At the request of the customer, the Company designs and/or constructs a greater 
quantity of facilities than that which they would otherwise construct in order to 
fulfill the customer's initial requirements for services. 

e. The facilities to provide services are not available and, at the request of the 
customer, the Company expedites design and/or construction of facilities at 
greater expense than would otherwise be incurred. 

f. At the request of a customer, the Company accommodates a change in a service 
date for the installation of a new service or the rearrangement of an existing 
service and incurs a greater expense than would otherwise be incurred for the 
design, construction or rearrangement of the service. 

g. The facilities to provide services are not available and, at the request of the 
customer, the Company designs and constructs temporary facilities to provide 
services for the period during which the permanent facilities are under 
construction. 
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3. ORDER AND SERVICE MODIFICATIONS 
AND MISCELLANEOUS CHARGES 

3.6 SPECIAL CONSTRUCTION (Cont'd) 

C. Special Construction Agreements 

Customers requiring Special Construction enter into Special Construction 
agreements with the Company. 

3.7 MAINTENANCE OF FACILITIES 

Maintenance of Company facilities is initiated and furnished by the Company and 
is generally performed during the hours of 7 a.m. to 7 p-m., seven days a week. 
At a time agreeable to both the customer and the Company, Company facilities 
shall be available for maintenance purposes. 

All ordinary expense of maintaining Company-provided facilities and service is 
borne by the Company. No credit allowance will be made for the period during 
which service is interrupted for such purpose. Additional engineering and labor 
are provided by the Company, as set forth in the Private Line Transport Services 
Price Cap Tariff (C), Section 4. 

3.8 TROUBLE ISOLATION 

When a customer reports service trouble to the Company, and a service visit is 
made, if the trouble is not found in Company equipment or facilities, the 
customer shall be responsible for payment of a Trouble Isolation Charge. If the 
trouble is later found to be due to a failure of Company equipment, services or 
systems, the related service visit(s) will result in no charge to the customer. 
Credit allowance will not apply for an interruption of a service due to the failure 
of equipment, services or systems that are not provided by the Company. 

3.9 ACCEPTANCE TESTING 

At the customer's request, the Company will, at service installation, cooperatively 
test the compliance of Advanced Communications Services with the appropriate 
service parameters set forth in technical publications listed in this document, at 
no charge to the customer. Additional testing is provided by the Company, as set 
forth in the Private Line Transport Services Price Cap Tariff (C), Section 4. 
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4. RESERVED FOR FUTURE USE 
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5. FRAME RELAY SERVICE 

5.1 DESCRIPTION 

5.1.1 GENERAL 

Employing digital technology, Frame Relay Service (FRS) provides high speed 
access and throughput to and among Local Area Networks (LANs), as well as 
computers. Utilizing statistical multiplexing, FRS enables users to allocate 
circuit bandwidth to applications as needed, up to the maximum bandwidth 
purchased, rather than assigning fixed channels to specific applications. FRS 
supports transmission speeds up to 44.736 Mbps. 

FRS requires the use of customer terminal equipment that functions as a 
multiplexer/bridge/router. This terminal equipment must be purchased 
separately from the FRS and must conform to CCITT and ANSI standards set 
forth in technical publications listed in this document under Reference to 
Technical Publications. The terminal equipment accumulates customer data 
and puts it into a frame relay format suitable for transmission over the ACS 
Network. 

Frame Relay Service conforms to CCITT and ANSI standards set forth in 
technical publications listed in this document under Reference to Technical 
Publications. 

5.1.2 SERVICE ELEMENTS 

A. Network Interface 

The point at which a customer's data transmissions first enter the network 
supporting Frame Relay Service is the network interface. It is the point of 
interconnection between Company communications facilities and customer 
terminal equipment. 
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5. FRAME RELAY SERVICE 

5.1 DESCRIPTION 
5.1.2 SERVICE ELEMENTS (Cont'd) 

B. Access Link 

For 4-Wire 56 kbps through 1.544 Mbps Frame Relay Service, FRS Access Links 
provide access to the ACS Network, connecting customer facilities at the network 
interface with a corresponding Frame Relay Port. FRS Access Links provide 
access to the ACS Frame Relay Network, connecting customer facilities at the 
network interface, or connecting other frame relay networks' facilities at the 
network interface with an Information Transfer service element. The 56 or 64 kbps 
Access Link utilizes the 56 or 64 kbps Information Transfer service element, and 
the 1.544 Mbps Access Link utilizes 56 kbps through 1.544 Mbps Information 
Transfer service elements. 

Frame Relay unidirectional polling is required on the Access Link when used in 
conjunction with User-To-Network Information Transfer. Frame Relay 
bidirectional polling is required on the Access Link when used in conjunction with 
the Network-To-Network Information Transfer. 

Company-provided, private line transport facilities must be used to access 44.736 
Mbps FRS. 

C. Stand-Alone Access Link 

A Stand-Alone Access Link connects customer facilities to frame relay service 
networks provided by service providers other than the Company. It does not 
connect to an ACS Frame Relay Network. A Stand-Alone Access Link requires 
uni-direction polling. Private Line transport mileage may be required in 
conjunction with a Stand-Alone Access Link in order to connect the customer's 
serving wire center, or node, with the serving wire center, or node, of another 
frame relay service provider. 

D. Port 

In the ACS Network, ports are the physical entry points for Access Links and the 
originating and terminating points for Permanent Virtual Connections. Ports 
include the electronic equipment used in connecting these service elements to the 
ACS Network. On each port, a customer may allocate bandwidth to applications at 
customer-designated transmission speeds up to 56 or 64, 112 or 128, 224 or 256, 
336 or 384,448 or 5 12,672 or 768 kbps, 1.544 Mbps, or 44.736 Mbps. 
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5. FRAME RELAY SERVICE 

5.1 
5.1.2 

E. 

F. 

G. 

DESCRIPTION 
SERVICE ELEMENTS (Cont'd) 

Service Point 

ACS Network Ports are located at ACS Service Points - geographic locations 
designated by the Company where the ACS Network is to be accessed. 

User-To-Network Information Transfer (UNIT) 

The User-To-Network Information Transfer (UNIT) service element transfers 
information between the User-To-Network Interface (UNI) and the ACS Frame 
Relay Service Network. 

User-To-Network Information Transfer provides the physical entry point into the 
ACS Network for Access Links. The UNIT includes the associated port, 
unidirectional Permanent Virtual Connections (PVCs) and ACS Frame Relay 
switching equipment. UNIT PVCs are provisioned at customer-selected 
Committed Information Rates (CIRs), and at port speeds, dependent upon the 
customer's data networking requirements. UNIT provides unidirectional polling 
between the customer's facilities and the ACS FRS Network. 

Network-To-Network Information Transfer (NNIT) 

Available on a 4-Wire basis only, the Network-To-Network Information Transfer 
(NNIT) service element transfers information between the ACS Frame Relay 
Service Network and another frame relay service network. 

Network-To-Network Information Transfer provides the physical entry point into 
the ACS Network for Access Links. The NNIT includes the associated port, 
unidirectional Permanent Virtual Connections (PVCs) and ACS Frame Relay 
switching equipment. If the other frame relay service networks switch or facility 
is not in a location served by a Company serving wire center where an ACS FRS 
switch is located, private line transport charges will apply, at rates set forth in 
Section 6 of the Private Line Transport Services Price Cap Tariff. NNIT PVCs are 
provisioned at customer-selected Committed Information Rates (CIRs), and at port 
speeds, dependent upon the customer's data networking requirements. Detailed 
CIR information is set forth in technical publications listed in this document under 
Reference to Technical Publications. 

NNIT provides bi-directional polling between the ACS FRS Network and another 
frame relay service network. 
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5. FRAME RELAY SERVICE 

5.1 DESCRIPTION 
5.1.2 SERVICE ELEMENTS (Cont'd) 

H. Permanent Virtual Connection (PVC) 

A PVC is a unidirectional, logical channel from one Frame Relay Port to another 
Frame Relay Port within the ACS Network. PVCs are provisioned, at customer- 
selected port speeds, with customer-selected Committed Information Rates (CIRs), 
depending on the customer's data network requirements. 

Although higher numbers of PVCs may be provided, depending on an individual 
customer's traffic characteristics, the following are the recommended maximum 
numbers of PVCs for designated FRS port speeds: 

4-WIRE FRS PORT SPEEDS I RECOMMENDED NUMBER OF PVCs 

56 or 64 kbps 
1 12 or 128 kbps 
224 or 256 kbps 
336 or 384 kbps 
448 or 5 12 kbps 
672 or 768 kbps 
1.544 Mbps 
44.736 Mbps 

30 
40 
80 

120 
125 
125 
125 
[I1 

[ 11 The maximum number of PVCs which may be associated with 44.736 Mbps FRS is 
500. 
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5. FRAME RELAY SERVICE 

5.1 DESCRIPTION 
5.1.2 SERVICE ELEMENTS (Cont'd) 

I. Central Office Connecting Channel (COCC) 

When a customer accesses FRS via a private line transport facility which requires 
multiplexing to be compatible with FRS transmission speeds or requires port to 
port connectivity, the COCC provides the ongoing interconnection from the 
multiplexer or other facility port to an FRS port. 

An FRS Level One COCC provides connectivity at speeds up to 1.544 Mbps. 
An FRS Level Two COCC provides connectivity at speeds up to 44.736 Mbps. 
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5. FRAME RELAY SERVICE 

5.1 DESCRIPTION (Cont’d) 

5.1.3 OPTIONAL F’EATURES AND FUNCTIONS 

A. Customer Network Management 

The Customer Network Management (CNM) feature provides the customer with 
read-only access to information related to service faults, usage and Frame Relay 
Service configurations. Utilizing Simple Network Management Protocol (SNMP), 
customer-provided network management workstations access CNM and receive 
solicited and unsolicited service information. CNM includes a PVC which is 
dedicated to the feature. This CNM-dedicated PVC does not affect the total 
number of PVCs available to the customer per port. The furnishing of Customer 
Network Management requires certain technical capabilities of the Frame Relay 
switch and is therefore available only where switches are so equipped. 

[ 11 Page 6.1, Release 3 was previously canceled. 
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5. FRAME RELAY SERVICE 

5.2 GENERAL TERMS AND CONDITIONS 

In addition to the terms and conditions in Section 2 and Section 3 of this 
document, the terms and conditions in this section also apply for Frame Relay 
Service. 

5.2.1 OBLIGATIONS OF THE CUSTOMER 

Error correction is the responsibility of the customer's Frame Relay-compatible 
terminal equipment. FRS nodes may discard frames with errors and may 
discard frames when the network supporting FRS is in a state of congestion. 
Congestion control and recovery mechanisms are as set forth in technical 
documents listed in this document under Reference to Technical Publications. 

5.3 RATE TERMS AND CONDITIONS 

A. 4-Wire Frame Relay Service may be ordered on a month-to-month basis or for 
fixed periods of one, two, three, four, five, six or seven years. Pricing plans are 
further described in 2.4.5. 

B. A subsequent order to add FRS Access Link(s) to an existing fixed-period service 
pricing plan must be for one of the fixed-periods specified in A., preceding, or for 
the remainder of the existing fixed-period service pricing plan, provided the 
remainder of the existing plan is at least the minimum period for that plan, as set 
forth in 2.4.3. If the remaining term is less than the associated minimum period, 
the minimum term for the added Access Link(s) shall be the associated minimum 
period. 
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5. FRAME RELAY SERVICE 

5.3 RATE TERMS AND CONDITIONS (Cont'd) 

C. A 4-Wire FRS Access Link is available as a component of FRS or as a stand-alone 
offering. When a Stand-Alone Access Link is ordered, transport mileage may 
apply, at rates set forth in Section 6 of the Private Line Transport Services Price 
Cap Tariff (C). 

D. A customer may access 4-Wire 56 kbps through 1.544 Mbps Frame Relay Service 
via an FRS Access Link or via Company-provided, digital, private line facilities. 
When a customer's serving wire center is not an FRS Service Point, the customer 
may utilize a combination of an FRS Access Link and Company-provided, digital, 
private line transport facilities to reach the nearest FRS Service Point. If a 
customer utilizes private line facilities, or private line transport with an FRS 
Access Link, to access FRS, the associated terms, conditions, rates and charges for 
such private line facilities shall apply in addition to the rates and charges 
associated with the Frame Relay service elements. 

Company-provided, private line transport facilities must be used to access 44.736 
Mbps FRS. 

A customer utilizing private line facilities to access FRS would not incur a 
nonrecurring charge or monthly rate for a Frame Relay Access Link, but would 
incur all other monthly rates and nonrecurring charges normally associated with the 
ordering, installation and provisioning of FRS, as set forth in 5.4. 

E. When a customer orders a Frame Relay PVC or Customer Network Management 
(CNM) after Frame Relay Service (FRS) is established, or a customer orders a 
change to an established FRS PVC assignment or Committed Information Rate, a 
nonrecurring, subsequent order charge applies in addition to the nonrecurring 
charge for the element or feature ordered or changed. However, when FXS PVCs 
or CNM are ordered or changed on the same customer service configuration at the 
same time, only one subsequent order charge applies. 
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5. FRAME RELAY SERVICE 

5.4 RATE ELEMENTS 

5.4.1 GENERAL 

A. Access Link 

A nonrecurring charge and monthly rate, both based on the speed of the Access 
Link, e.g., 56/44 kbps or 1.544 Mbps, apply per Access Link for each physical 
connection to the ACS FRS Network. 

B. Stand-Alone Access Link 

A nonrecurring charge and a monthly rate, based on the speed of the Stand-Alone 
Access Link, apply per Stand-Alone Access Link for the physical connection 
between a customer’s facilities and a frame relay service network provided by a 
service provider other than the Company. In addition to this rate element, transport 
mileage may apply, at rates set forth in Section 6 of the Competitive Private Line 
Transport Services Price Cap Tariff. ( 

C. Information Transfer (UNIT or NNlT) 

A monthly rate, based on the speed of the port and the number of PVCs assigned to 
the port, applies per port for each FRS Access Link or digital private line 
connection to the network supporting FRS. A “First PVC” nonrecurring charge 
applies for the first unidirectional PVC ordered on an FRS Port. An “Each 
Additional PVC” nonrecurring charge applies for each additional unidirectional 
PVC ordered on the same FRS Port as the first PVC. For subsequent installations 
(order request after initial installations), a subsequent nonrecurring order charge 
applies, in addition to the “Each Additional PVC” nonrecurring charge, when 
PVCs are added, PVC assignments are changed, or CIR is changed on an existing 
PVC. In addition, private line transport charges may apply for “IT, as set forth 
in 5.1.2.G. 

D. Central Office Connecting Channel (COCC) 

A nonrecurring charge and a monthly rate apply per COCC. 
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5. FRAME RELAY SERVICE 

5.4 RATE ELEMENTS (Cont'd) 

5.4.2 OPTIONAL FEATURES AND FUNCTIONS 

A. Customer Network Management (CNM) 

A nonrecurring charge and monthly rate apply per customer-provided network 
management workstation which accesses CNM. 

B. Subsequent Customer Network Management Order 

A nonrecurring charge applies per order to add Customer Network Management or 
to add access of a customer-provided network management workstation to an 
existing Frame Relay Service. This charge applies in addition to the nonrecurring 
charge associated with the Customer Network Management feature. 

[ 11 Page 10.1, Release 2 was previously canceled. 
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5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 

5.5.1 GENERAL 

A. Access Link 

1. 4-Wire Service 
NONRECURRING MONTHLY 

usoc CHARGE RATE 

a. 56 or 64 kbps, per Access Link 

Month-to-Month 

1-Year 

2-Year 

3-Year 

4-Year 

5-Year 

6-Year 

7-Year 

AZ1998-119 

L7AXM 

L7AX 1 

L7AX2 

L7Ax3 

L7AX4 

L7AX5 

L7AX6 

L7AX7 

$45 0.00 

450.00 

450.00 

450.00 

450.00 

450.00 

450.00 

450.00 

$55.09 

52.34 

51.65 

50.96 

50.27 

49.58 

49.58 

49.58 
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5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

A. 1. (Cont'd) 

b. 1.544 Mbps, per Access Link 

Month-to-Month 

1-Year 

2-Year 

3-Year 

4-Year 

5-Year 

6-Year 

7-Year 

NONRECURRING 
usoc CHARGE 

L7AXM 

L7AX 1 

L7AX2 

L7AX3 

L7AX4 

L7AX5 

L7AX6 

L7AX7 

$600.00 

600.00 

600.00 

600.00 

600.00 

600.00 

600.00 

600.00 

MONTHLY 
RATE 

$150.00 

142.50 

140.63 

138.75 

136.88 

135.00 

135.00 

135.00 
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5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL (Cont'd) 

B. Stand-Alone Access Link 

1. 4-Wire Service 
NONRECURRING MONTHLY 

usoc CHARGE RATE 

a. 56 or 64 kbps, per Access Link 

Month-to-Month 

1-Year 

2-Year 

3-Year 

4-Year 

5-Year 

6-Year 

7-Year 

NNLXM 

NNLXl 

NNLX2 

NNLX3 

NNLX4 

NNLX5 

NNLX6 

NNLX7 

$450.00 

450.00 

450.00 

450.00 

450.00 

450.00 

450.00 

450.00 

$55.09 

52.34 

5 1.65 

50.96 

50.27 

49.58 

49.58 

49.58 
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5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

B.l. (Cont'd) 

b. 1.544 Mbps, per Access Link 

Month-to-Month 

1-Year 

2-Year 

3-Year 

4-Year 

5-Year 

6-Year 

7-Year 

NONRECURRING 
usoc CHARGE 

NNLXM 

NNLXl 

NNLX2 

NNLX3 

NNLX4 

NNLX5 

NNLX6 

NNLX7 

$600.00 

600.00 

600.00 

600.00 

600.00 

600.00 

600.00 

600.00 

MONTHLY 
RATE 

$150.00 

142.50 

140.63 

138.75 

136.88 

135.00 

135.00 

135.00 
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5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL (Cont’d) 

C. User-to-Network Information Transfer (UNIT) 

1. 4-Wire Service 

a. 56 or 64 kbps - UNIT 
NONRECURRING 

usoc CHARGE 

First PVC NRBFl $3 1 .OO 

Each additional PVC NRBF2 20.00 

Subsequent PVC(s) order charge, 
per order[ 11 NRBFO 75.00 

MONTHLY RATES 

MONTH-TO-MONTH  YEAR 
USOC RATE usoc RATE 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[2] 
15 through 24 PVCs[3] 
Each additional PVC 
over 24[4] 

17TAM 
17TBM 
17TCM 
17TDM 
17TEM 
17TGM 
17THM 

17TJM 

$ 55.56 
113.63 
148.92 
177.39 
202.43 

6.26 
3.13 

1.56 

17TA1 
17TB1 
17TC1 
17TD1 
17TE1 
17TG1 
17TH 1 

17TJ1 

$ 52.78 
107.95 
141.47 
168.52 
192.31 

5.95 
2.97 

1.48 

[ 11 When appropriate, the “Each Additional PVC” nonrecurring charge applies in 
addition to the “Subsequent PVC Order Charge”. 

[2] For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[3] For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

[4] For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 

I AZ1998-I 19 



COMPETITIVE U S WEST COMMUNICATIONS 
ADVANCED Price Cap Tariff (C) SECTION 5 
COMMUNICATIONS Arizona Page 16 
SERVICES Release 4 

Issued: 01-08-1999 Effective: 04-01 -2001 

5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

C.l. (Cont'd) 

MONTHLY RATES 

2-YEAR 3-YEAR 
usoc RATE usoc RATE 

a. 56 or 64 kbps - UNIT 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[ 11 
15 through 24 PVCs[2] 
Each additional PVC 
over 24[3] 

17TA2 $ 52.09 17TA3 $ 51.39 
17TB2 106.53 17TB3 105.11 
17TC2 139.61 17TC3 137.75 
17TD2 166.30 17TD3 164.09 
17TE2 189.78 17TE3 187.25 
17TG2 5.87 17TG3 5.79 
17TH2 2.93 17TH3 2.90 

17TJ2 1.46 17TJ3 1.44 

I 

I [ 11 For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
I PVCS. 

[2] 

[3] 

For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 

AZI 998-1 19 



COMPETITIVE U S WEST COMMUNICATIONS 
ADVANCED Price Cap Tariff (C) SECTION 5 
COMMUNICATIONS Arizona Page 17 
SERVICES Release 4 

Issued: 01-08- 1999 Effective: 04-01 -200 1 

5. FRAME RELAY SERVICE 
3 5.5 RATES AND CHARGES 

5.5.1 GENERAL 
C. 1. (Cont'd) 

MONTHLY RATES 

4-YEAR 5-YEAR 
usoc RATE usoc RATE 

a. 56 or 64 kbps - UNIT 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[ 11 
15 through 24 PVCs[2] 
Each additional PVC 
over 24[3] 

17TA4 $ 50.70 17TA5 $ 50.00 
17TB4 103.69 17TB5 102.27 
17TC4 135.89 17TC5 134.03 
17TD4 161.87 17TD5 159.65 
17TE4 184.72 17TE5 182.19 
17TG4 5.7 1 17TG5 5.63 
17TH4 2.86 17TH5 2.83 

17TJ4 1.42 17TJ5 1.40 

I [ 13 For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

[2] 

I [3] For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 

AZ1998-I 19 



COMPETITIVE U S WEST COMMUNICATIONS 
ADVANCED Price Cap Tariff (C) SECTION 5 
COMMUNICATIONS Arizona Page 18 
SERVICES Release 4 

Issued: 01-08-1999 Effective: 04-01 -200 1 

5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

C. 1. (Cont'd) 

MONTHLY RATES 

6-YEAR 7-YEAR 
usoc RATE USOC RATE 

a. 56 or 64 kbps - UNIT 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[ 11 

15 through 24 PVCs[2] 
Each additional PVC 
over 24[3] 

17TA6 $ 50.00 17TA7 $ 50.00 
17TB6 102.27 17TB7 102.27 
17TC6 134.03 17TC7 134.03 
17TD6 159.65 17TD7 159.65 
17TE6 182.19 17TE7 182.19 
17TG6 5.63 17TG7 5.63 
17TH6 2.83 17TH7 2.83 

17TJ6 1.40 17TJ7 1.40 

[ 13 For each PVC over 5,  up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[2] For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

[3] For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 

AZI 998-1 19 



COMPETITIVE U S WEST COMMUNICATIONS 
ADVANCED Price Cap Tariff (C) SECTION 5 
COMMUNICATIONS Arizona Page 19 
SERVICES Release 6 

Issued: 01-08-1999 Effective: 04-01 -200 1 

5. FRAME RELAY SERVICE 

, 5.5 RATES AND CHARGES 
5.5.1 GENERAL 

C. 1. (Cont‘d) 

b. 112 or 128 kbps - UNIT 
NONRECURRING 

usoc CHARGE 

First PVC NRBF 1 $3 1 .oo 
Each additional PVC NRBF2 3 1 .OO 

Subsequent PVC(s) order charge. 
per order[ 11 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[2] 
15 through 24 PVCs[3] 
Each additional PVC 
over 24[4] 

V I  

NRBFO 75.00 

MONTHLY RATES 

MONTH-TO-MONTH  Y YEAR 
usoc RATE usoc RATE 

17TAM $150.00 17TA1 $142.50 
17TBM 154.80 17TB 1 147.05 
17TCM 159.60 17TC1 151.60 
17TDM 164.40 17TD1 156.20 
17TEM 169.20 17TE1 160.75 
17TGM 3.50 17TG1 3.35 
17THM 2.80 17TH1 2.65 

17TJM 1.60 17TJ1 1.50 

[ 13 

[2] 

When appropriate, the “Each Additional PVC” nonrecurring charge applies in 
addition to the “Subsequent PVC Order Charge”. 

For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[3] 

[4] 

For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 

AZI 998-1 19 



COMPETITIVE U S WEST COMMUNICATIONS 
ADVANCED Price Cap Tariff (C) SECTION 5 
COMMUNICATIONS Arizona Page 20 
SERVICES Release 5 

Issued: 0 1-08- 1999 Effective: 04-01 -200 1 

5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

C. 1. (Cont'd) 

MONTHLY RATES 

%YEAR 3-YEAR 
usoc RATE USOC RATE 

b. 112 or 128 kbps - UNIT 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[ 13 
15 through 24 PVCs[2] 
Each additional PVC 
over 24[3] 

17TA2 $140.65 17TA3 $138.75 
17TB2 145.15 17TB3 143.20 
17TC2 149.65 17TC3 147.65 
17TD2 154.15 17TD3 152.05 
17TE2 158.65 17TE3 156.50 
17TG2 3.30 17TG3 3.25 
17TH2 2.65 17TH3 2.60 

17TJ2 1.50 17TJ3 1.50 

[ 11 For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[2] For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

[3] For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 

AZ1998-119 
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ADVANCED Price Cap Tariff (C) SECTION 5 
COMMUNICATIONS Arizona Page 21 
SERVICES Release 5 

Issued: 01-08-1999 Effective: 04-0 1-200 1 

5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

C. 1. (Cont'd) 

MONTHLY RATES 

&YEAR 5-YEAR 
usoc RATE USOC RATE 

b. 112 or 128 kbps - UNIT 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[ 11 
15 through 24 PVCs[2] 
Each additional PVC 
over 24[3] 

17TA4 $136.90 17TA5 $135.00 
17TB4 141.25 17TB5 139.30 
17TC4 145.65 17TC5 143.65 
17TD4 150.00 17TD5 147.95 
17TE4 154.40 17TE5 152.30 
17TG4 3.20 17TG5 3.15 
17TH4 2.55 17TH5 2.50 

17TJ4 1.45 17TJ5 1.45 

[ 1 J For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[2] For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. [3] 

AZ1998-119 



COMPETITIVE U S WEST COMMUNICATIONS 
ADVANCED Price Cap Tariff (C) SECTION 5 
COMMUNICATIONS Arizona Page 22 
SERVICES Release 5 

Issued: 01 -08- 1999 Effective: 04-0 1-200 1 

5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

C. 1. (Cont'd) 

MONTHLY RATES 

6-YEAR 7-YEAR 
usoc RATE usoc RATE 

b. 112 or 128 kbps - UNIT 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[ 11 
15 through 24 PVCs[2] 
Each additional PVC 
over 24[3] 

17TA6 $135.00 17TA7 $135.00 
17TB6 139.30 17TB7 139.30 
17TC6 143.65 17TC7 143.65 
17TD6 147.95 17TD7 147.95 
17TE6 152.30 17TE7 152.30 
17TG6 3.15 17TG7 3.15 
17TH6 2.50 17TH7 2.50 

17TJ6 1.45 17TJ7 1.45 

[ 11 For each PVC over 5,  up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[2] For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. [3] 

AZI 998-1 19 



COMPETITIVE U S WEST COMMUNICATIONS 
ADVANCED Price Cap Tariff (C) SECTION 5 
COMMUNICATIONS Arizona Page 23 
SERVICES Release 6 

Issued: 01-08- 1999 Effective: 04-01-2001 

5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

C. 1. (Cont’d) 

c. 224 or 256 kbps - UNIT 
NONRECURRING 

usoc CHARGE 

First PVC NRBF 1 $3 1 .OO 

Each additional PVC NRBF2 3 1 .OO 

Subsequent PVC(s) order charge, , ,  

per order[ 11 
- _  

NRBFO 75.00 

MONTHLY RATES 

MONTH-TO-MONTH  YEAR 
usoc RATE usoc RATE 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[2] 
15 through 24 PVCs[3] 
Each additional PVC 
over 24[4] 

17TAM $195.00 17TA1 $185.25 
17TBM 202.00 17TB1 191.90 
17TCM 209.00 17TC1 198.55 
17TDM 216.00 17TD1 205.20 
17TEM 223 .OO 17TE1 211.85 
17TGM 4.00 17TG1 3.80 
17THM 3 .OO 17TH1 2.85 

17TJM 1.65 17TJ1 1.55 

[ 11 When appropriate, the “Each Additional PVC” nonrecurring charge applies in 
addition to the “Subsequent PVC Order Charge”. 

For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[2] 

[3] For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. [4] 

AZI 998-1 19 



COMPETITIVE U S WEST COMMUNICATIONS 
ADVANCED Price Cap Tariff (C) SECTION 5 
COMMUNICATIONS Arizona Page 24 
SERVICES Release 5 

Issued: 01-08-1999 Effective: 04-01-2001 

5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

C. 1. (Cont'd) 

MONTHLY RATES 

&YEAR %YEAR 
usoc RATE usoc RATE 

c. 224 or 256 kbps - UNIT 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[ 11 
15 through 24 PVCs[2] 
Each additional PVC 
over 24[3] 

17TA2 $182.80 17TA3 $180.40 
17TB2 189.40 17TB3 186.85 
17TC2 195.95 17TC3 193.35 
17TD2 202.50 17TD3 199.80 
17TE2 209.05 17TE3 206.30 
17TG2 3.75 17TG3 3.70 
17TH2 2.80 17TH3 2.80 

17TJ2 1.55 17TJ3 1.55 

[ 11 For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[2] 

[3] 

For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 

A 2  1 998- 1 1 9 



COMPETITIVE U S WEST COMMUNICATIONS 
ADVANCED Price Cap Tariff (C) SECTION 5 
COMMUNICATIONS Arizona Page 25 
SERVICES Release 5 

Issued: 0 1-08- 1999 Effective: 04-0 1-200 1 

5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

C.l (Cont'd) 

MONTHLY RATES 

4-YEAR 5-YEAR 
usoc RATE USOC RATE 

c. 224 or 256 kbps - UNIT 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[ 11 
15 through 24 PVCs[2] 
Each additional PVC 
over 24[3] 

17TA4 $177.95 17TA5 $175.50 
17TB4 184.35 17TB5 181.80 
17TC4 190.70 17TC5 188.10 
17TD4 197.10 17TD5 194.40 
17TE4 203 S O  17TE5 200.70 
17TG4 3.65 17TG5 3.60 
17TH4 2.75 17TH5 2.70 

17TJ4 1 S O  17TJ5 1 S O  

[ 11 For each PVC over 5,  up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[2] For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

[3] For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 

AZ1998-119 



COMPETITIVE U S WEST COMMUNICATIONS 
ADVANCED Price Cap Tariff (C) SECTION 5 
COMMUNICATIONS Arizona Page 26 
SERVICES Release 5 

Issued: 01 -08- 1999 Effective: 04-0 1-200 1 

5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

C.l (Cont'd) 

MONTHLY RATES 

6-YEAR 7-YEAR 
usoc RATE usoc RATE 

c. 224 or 256 kbps - UNIT 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[ 13 
15 through 24 PVCs[2] 
Each additional PVC 
over 24[3] 

17TA6 $175.50 17TA7 $175.50 
17TB6 181.80 17TB7 181.80 
17TC6 188.10 17TC7 188.10 
17TD6 194.40 17TD7 194.40 
17TE6 200.70 17TE7 200.70 
17TG6 3.60 17TG7 3.60 
17TH6 2.70 17TH7 2.70 

17TJ6 1 S O  17TJ7 1 S O  

[ 13 For each PVC over 5 ,  up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[2] 

[3] 

For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 

Az1998-I 19 



COMPETITIVE U S WEST COMMUNICATIONS 
ADVANCED Price Cap Tariff (C) SECTION 5 
COMMUNICATIONS Arizona Page 27 
SERVICES Release 6 

Issued: 01-08-1999 Effective: 04-01-2001 

5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

C.l Cont’d) 

d. 336 or 384 kbps - UNlT 
NONRECURRING 

usoc CHARGE 

First PVC 

Each additional PVC 

Subsequent PVC(s) order charge, 
per order[ 11 

NRBF 1 $3 1 .OO 

NRBF2 3 1 .OO 

NRBFO 75.00 

MONTHLY RATES 

MONTH-TO-MONTH  Y YEAR 
usoc RATE usoc RATE 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[2] 
15 through 24 PVCs[3] 
Each additional PVC 
over 24[4] 

17TAM $230.00 17TA1 $218.50 
17TBM 239.50 17TB1 227.55 
17TCM 249.00 17TC1 236.55 
17TDM 258.50 17TD1 245.60 
17TEM 268.00 17TE1 254.60 
17TGM 6.50 17TG 1 6.20 
17THM 3.25 17TH1 3.10 

17TJM 1.55 17TJ1 1.45 

[ 13 When appropriate, the “Each Additional PVC” nonrecurring charge applies in 
addition to the “Subsequent PVC Order Charge”. 

[2] For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[3] For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

[4] For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 1 

AZ1998-I 19 



COMPETITIVE U S WEST COMMUNICATIONS 
ADVANCED Price Cap Tariff (C) SECTION 5 
COMMUNICATIONS Arizona Page 28 
SERVICES Release 5 

Issued: 01-08-1999 Effective: 04-0 1-200 1 

5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

C.l (Cont'd) 

MONTHLY RATES 

&YEAR 3-YEAR 
usoc RATE usoc RATE 

d. 336 or 384 kbps - UNIT 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[ 11 
15 through 24 PVCs[2] 
Each additional PVC 
over 24[3] 

17TA2 $2 15.65 17TA3 $212.75 
17TB2 224.55 17TB3 221.55 
17TC2 233.45 17TC3 230.35 
17TD2 242.35 17TD3 239.10 
17TE2 25 1.25 17TE3 247.90 
17TG2 6.10 17TG3 6.00 
17TH2 3.05 17TH3 3.00 

17TJ2 1.45 17TJ3 1.45 

[I] For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[2] 

[3] 

For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 

AZ1998- 1 19 
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COMPETITIVE U S WEST COMMUNICATIONS 
ADVANCED Price Cap Tariff (C) 
COMMUNICATIONS Arizona Page 29 
SERVICES Release 5 

Issued: 0 1-08- 1999 Effective: 04-0 1-200 1 

5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

C.l (Cont'd) 

MONTHLY RATES 

4-YEAR 5-YEAR 
usoc RATE usoc RATE 

d. 336 or 384 kbps - UNIT 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[ 11 
15 through 24 PVCs[2] 
Each additional PVC 
over 24[3] 

17TA4 $209.90 17TA5 $207.00 
17TB4 218.55 17TB5 215.55 
17TC4 227.20 17TC5 224.10 
17TD4 235.90 17TD5 232.65 
17TE4 244.55 17TE5 24 1.20 
17TG4 5.95 17TG5 5.85 
17TH4 2.95 17TH5 2.95 

17TJ4 1.40 17TJ5 1.40 

[ 11 For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[2] For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

[3] For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 

AZI 998-1 19 



COMPETITIVE U S WEST COMMUNICATIONS 
ADVANCED Price Cap Tariff (C) SECTION 5 
COMMUNICATIONS Arizona Page 30 
SERVICES Release 5 

Issued: 01-08- 1999 Effective: 04-01 -2001 

5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

C.l (Cont'd) 

MONTHLY RATES 

6-YEAR 7-YEAR 
usoc RATE usoc RATE 

d. 336 or 384 kbps - UNIT 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[ 11 
15 through 24 PVCs[2] 
Each additional PVC 
Over 24[3] 

17TA6 $207.00 17TA7 $207.00 
17TB6 215.55 17TB7 215.55 
17TC6 224.10 17TC7 224.10 
17TD6 232.65 17TD7 232.65 
17TE6 241.20 17TE7 241.20 
17TG6 5.85 17TG7 5.85 
17TH6 2.95 17TH7 2.95 

17TJ6 1.40 17TJ7 1.40 

[ 11 For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[2] For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

I [3] For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 

I AZ1998-119 



COMPETITIVE U S WEST COMMUNICATIONS 
ADVANCED Price Cap Tariff (C) SECTION 5 
COMMUNICATIONS Arizona Page 31 
SERVICES Release 6 

Issued: 01-08-1999 Effective: 04-01-2001 

5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

C. 1. Cont’d) 

e. 448 or 5 12 kbps - UNIT 

usoc 
First PVC NRBF 1 

Each additional PVC NRBF2 

Subseauent PVC(s) order charge. 
\ ,  

per order[ 11 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[2] 
15 through 24 PVCs[3] 
Each additional PVC 
over 24[4] 

” ,  
NRBFO 

MONTHLY RATES 

MONTH-TO-MONTH 
usoc RATE 

17TAM $265.00 
17TBM 277.00 
17TCM 289.00 
17TDM 301 .OO 
17TEM 313.00 
17TGM 7.00 
17THM 3.50 

17TJM 1.80 

NONRECURRING 
CHARGE 

$3 1 .OO 

3 1 .OO 

75.00 

 Y YEAR 
usoc RATE 

17TA1 $251.75 
17TB1 263.15 
17TC1 274.55 
17TD1 285.95 
17TE1 297.35 
17TG1 6.65 
17TH1 3.35 

17TJ1 1.70 

[ 11 When appropriate, the “Each Additional PVC” nonrecurring charge applies in 
addition to the “Subsequent PVC Order Charge”. 

[2] For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[3] 

[4] 

For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 

AZ1998-119 



COMPETITIVE U S WEST COMMUNICATIONS 
ADVANCED Price Cap Tariff (C) SECTION 5 
COMMUNICATIONS Arizona Page 32 
SERVICES Release 5 

Issued: 01-08-1999 Effective: 04-01-2001 

5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

C.l (Cont'd) 

MONTHLY RATES 

%YEAR %YEAR 
usoc RATE usoc RATE 

e. 448 or 5 12 kbps - UNIT 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[ 11 
15 through 24 PVCs[2] 
Each additional PVC 
over 24[3] 

17TA2 $248.45 17TA3 $245.15 
17TB2 259.70 17TB3 256.25 
17TC2 270.95 17TC3 267.35 
17TD2 282.20 17TD3 278.45 
17TE2 293.45 17TE3 289.55 
17TG2 6.55 17TG3 6.50 
17TH2 3.30 17TH3 3.25 

17TJ2 1.70 17TJ3 1.65 

[ 11 For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[2] 

[3] 

For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 

AZ1998-I I9 



COMPETITIVE U S WEST COMMUNICATIONS 
ADVANCED Price Cap Tariff (C) SECTION 5 
COMMUNICATIONS Arizona Page 33 
SERVICES Release 5 

Issued: 01-08-1999 Effective: 04-01-200 1 

5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

C.1 (Cont'd) 

MONTHLY RATES 

4-YEAR 5-YEAR 
usoc RATE usoc RATE 

e. 448 or 512 kbps - UNIT 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[ 11 
15 through 24 PVCs[2] 
Each additional PVC 
over 24[3] 

17TA4 $24 1.80 17TA5 $238.50 
17TB4 252.75 17TB5 249.30 
17TC4 263.70 17TC5 260.10 
17TD4 274.65 17TD5 270.90 
17TE4 285.60 17TE5 28 1.70 
17TG4 6.40 17TG5 6.30 
17TH4 3.20 17TH5 3.15 

17TJ4 1.65 17TJ5 1.60 

[ 11 For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[2] 

[3] 

For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 

AZ1998-119 



COMPETITIVE U S WEST COMMUNICATIONS 

COMMUNICATIONS Arizona Page 34 
SERVICES Release 5 

Issued: 0 1-08- 1999 Effective: 04-01 -2001 

ADVANCED Price Cap Tariff (C) SECTION 5 

5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

C.l (Cont'd) 

MONTHLY RATES 

6-YEAR 7-YEAR 
usoc RATE usoc RATE 

e. 448 or 512 kbps - UNIT 

Perportwith: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[ 11 
15 through 24 PVCs[2] 
Each additional PVC 
over 24[3] 

17TA6 $238.50 17TA7 $238.50 
17TB6 249.30 17TB7 249.30 
17TC6 260.10 17TC7 260.10 
17TD6 270.90 17TD7 270.90 
17TE6 28 1.70 17TE7 28 1.70 
17TG6 6.30 17TG7 6.30 
17TH6 3.15 17TH7 3.15 

17TJ6 1.60 17TJ7 1.60 

[ 11 For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[2] 

[3] 

For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 

AZi998-119 



COMPETITIVE U S WEST COMMUNICATIONS 
ADVANCED Price Cap Tariff (C) SECTION 5 
COMMUNICATIONS Arizona Page 35 
SERVICES Release 6 

Issued: 0 1-08- 1999 Effective: 04-01 -200 1 

5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

C. 1. Cont’d) 

f. 672 or 768 kbps - UNIT 

usoc 
First PVC NRBFl 

Each additional PVC NRBF2 

Subseauent PVC(s) order charge. \ ,  

per order[ 11 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[2] 
15 through 24 PVCs[3] 
Each additional PVC 
over 24[4] 

Y ,  

NRBFO 

MONTHLY RATES 

MONTH-TO-MONTH 

NONRECURRING 
CHARGE 

$3 1 .oo 
3 1 .OO 

75.00 

1-YEAR 
usoc 

17TAM 
17TBM 
17TCM 
17TDM 
17TEM 
17TGM 
17THM 

17TJM 

RATE 

$3 3 5.00 
355.00 
375.00 
395.00 
415.00 

10.35 
6.35 

3.15 

USOC 

17TA1 
17TB1 
17TC1 
17TD1 
17TE1 
17TG1 
17TH1 

17TJ1 

RATE 

$3 18.25 
337.25 
356.25 
375.25 
394.25 

9.85 
6.05 

3.00 

[ 13 When appropriate, the “Each Additional PVC” nonrecurring charge applies in 
addition to the “Subsequent PVC Order Charge”. 

For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[2] 

[3] 

[4] 

For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 

AZI 998-1 I 9 



COMPETITIVE U S WEST COMMUNICATIONS 
ADVANCED Price Cap Tariff (C) SECTION 5 
COMMUNICATIONS Arizona Page 36 
SERVICES Release 5 

Issued: 01-08-1999 Effective: 04-0 1-200 1 

5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

C.1 (Cont'd) 

MONTHLY RATES 

%YEAR 3-YEAR 
usoc RATE usoc RATE 

f. 672 or 768 kbps - UNIT 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[ 11 
15 through 24 PVCs[2] 
Each additional PVC 
over 24[3] 

17TA2 $314.05 17TA3 $309.90 
17TB2 332.80 17TB3 328.40 
17TC2 35 1.55 17TC3 346.90 
17TD2 370.30 17TD3 365.40 
17TE2 389.05 17TE3 383.90 
17TG2 9.70 17TG3 9.55 
17TH2 5.95 17TH3 5.85 

17TJ2 2.95 17TJ3 2.90 

[ 11 For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[2] For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. [3] 

AZ1998-119 



COMPETITIVE U S WEST COMMUNICATIONS 
ADVANCED Price Cap Tariff (C) SECTION 5 
COMMUNICATIONS Arizona Page 37 
SERVICES Release 5 

Issued: 01-08-1999 Effective: 04-0 1-200 1 

5. FRAME RELAY SERVICE 

5.5 UTES AND CHARGES 
5.5.1 GENERAL 

C.1 (Cont'd) 

MONTHLY RATES 

4-YEAR 5-YEAR 
usoc RATE usoc RATE 

f. 672 or 768 kbps - UNIT 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[ 11 
15 through 24 PVCs[2] 
Each additional PVC 
over 24[3] 

17TA4 $305.70 17TA5 $301.50 
17TB4 323.95 17TB5 319.50 
17TC4 342.20 17TC5 337.50 
17TD4 360.45 17TD5 355.50 
17TE4 378.70 17TE5 373.50 
17TG4 9.45 17TG5 9.30 
17TH4 5.80 17TH5 5.70 

17TJ4 2.85 17TJ5 2.85 

[ 13 For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[2] 

[3] 

For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 

AZI 998-1 19 



COMPETITIVE U S WEST COMMUNICATIONS 
ADVANCED Price Cap Tariff (C) SECTION 5 
COMMUNICATIONS Arizona Page 38 
SERVICES Release 5 

Issued: 01-08- 1999 Effective: 04-0 1-2001 

5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

C.l (Cont'd) 

MONTHLY RATES 

6-YEAR 7-YEAR 
usoc RATE USOC RATE 

f. 672 or 768 kbps - UNlT 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[ 11 
15 through 24 PVCs[2] 
Each additional PVC 
over 24[3] 

17TA6 $301.50 17TA7 $301.50 
17TB6 3 19.50 17TB7 3 19.50 
17TC6 337.50 17TC7 337.50 
17TD6 355.50 17TD7 355.50 
17TE6 373.50 17TE7 373.50 
17TG6 9.30 17TG7 9.30 
17TH6 5.70 17TH7 5.70 

17TJ6 2.85 17TJ7 2.85 

[ 11 For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[2] For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. [3] 

AZ1998-119 



COMPETITIVE U S WEST COMMUNICATIONS 
ADVANCED Price Cap Tariff (C) SECTION 5 
COMMUNICATIONS Arizona Page 39 
SERVICES Release 5 

Issued: 01-08-1999 Effective: 04-0 1-200 1 

5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

C. 1. (Cont’d) 

g. 1.544 Mbps - UNIT 

usoc 
First PVC NRBFl 

Each additional PVC NRBF2 

Subsequent PVC(s) order charge, 
per order[ 11 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[2] 
15 through 24 PVCs[3] 
Each additional PVC 
over 24[4] 

1 ,  

NRBFO 

MONTHLY RATES 

MONTH-TO-MONTH 
usoc 

17TAM 
17TBM 
17TCM 
17TDM 
17TEM 
17TGM 
17THM 

17TJM 

RATE 

$265.00 
335.00 
405 .OO 
475.00 
545.00 
26.00 

6.75 

3.55 

NONRECURRING 
CHARGE 

$3 1 .oo 
20.00 

75.00 

 YEAR 
usoc 

17TA1 
17TB1 
17TC1 
17TD1 
17TE1 
17TG1 
17TH1 

17TJ1 

RATE 

$25 1.75 
318.25 
384.75 
45 1.25 
517.75 
24.70 

6.40 

3.35 

[ 13 

[2] 

When appropriate, the “Each Additional PVC” nonrecurring charge applies in 
addition to the “Subsequent PVC Order Charge”. 

For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[3] For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. [4] 

AZ1998-I 19 



COMPETITIVE U S WEST COMMUNICATIONS 
ADVANCED Price Cap Tariff (C) SECTION 5 
COMMUNICATIONS Arizona Page 40 
SERVICES Release 5 

Issued: 0 1-08- 1999 Effective: 04-0 1-200 1 

5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

C.l (Cont'd) 

MONTHLY RATES 

%YEAR 3-YEAR 
usoc RATE USOC RATE 

g. 1.544 M b p ~  - UNIT 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[ 11 
15 through 24 PVCs[2] 
Each additional PVC 
over 24[3] 

17TA2 $248.45 17TA3 $245.15 
17TB2 3 14.05 17TB3 309.90 
17TC2 379.70 17TC3 374.65 
17TD2 445.30 17TD3 439.40 
17TE2 510.95 17TE3 504.15 
17TG2 24.40 17TG3 24.05 
17TH2 6.35 17TH3 6.25 

17TJ2 3.35 17TJ3 3.30 

[ 11 For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[2] 

[3] 

For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 

AZ1998-119 



COMPETITIVE U S WEST COMMUNICATIONS 
ADVANCED Price Cap Tariff (C) SECTION 5 
COMMUNICATIONS Arizona Page 41 
SERVICES Release 5 

Issued: 0 1-08- 1999 Effective: 04-01 -200 1 

5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

C.l.(Cont'd) 

MONTHLY RATES 

4-YEAR 5-YEAR 
usoc RATE usoc RATE 

g. 1.544 Mbps - UNIT 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[ 11 
15 through 24 PVCs[2] 
Each additional PVC 
over 24[3] 

17TA4 $241.80 17TA5 $238.50 
17TB4 305.70 17TB5 301.50 
17TC4 369.55 17TC5 364.50 
17TD4 433.45 17TD5 427.50 
17TE4 497.30 17TE5 490.50 
17TG4 23.75 17TG5 23.40 
17TH4 6.15 17TH5 6.10 

17TJ4 3.25 17TJ5 3.20 

[ 11 For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[2] 

[3] 

For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 

AZ1998-119 



COMPETITIVE U S WEST COMMUNICATIONS 
ADVANCED Price Cap Tariff (C) SECTION 5 
COMMUNICATIONS Arizona Page 42 
SERVICES Release 5 

Issued: 01-08-1999 Effective: 04-01-2001 

5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

C. 1 .(Cont'd) 

MONTHLY RATES 

6-YEAR 7-YEAR 
usoc RATE USOC RATE 

g. 1.544 Mbps - UNIT 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[l] 
15 through 24 PVCs[2] 
Each additional PVC 
over 24[3] 

17TA6 $238.50 17TA7 $238.50 
17TB7 301.50 17TB6 301.50 

17TC6 364.50 17TC7 364.50 
17TD6 427.50 17TD7 427.50 
17TE6 490.50 17TE7 490.50 
17TG6 23.40 17TG7 23.40 
17TH6 6.10 17TH7 6.10 

17TJ6 3.20 17TJ7 3.20 

~ [ 11 For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

~ 

[2] For each PVC over 14, up to and including 24, add this rate to the totaI monthly 
rate for 14 PVCs. 

For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. [3] 

AZ1998-119 



COMPETITIVE U S WEST COMMUNICATIONS 
ADVANCED Price Cap Tariff (C) SECTION 5 
COMMUNICATIONS Arizona Page 42.1 
SERVICES Release 4 

Issued: 01-08-1999 Effective: 04-0 1-200 1 

5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

C. 1. (Cont’d) 

h. 44.736 Mbps - UNIT 
NONRECURRING 

CHARGE usoc 
First PVC NRBFl $250.00 

Each additional PVC NRF3F2 50.00 

Subsequent PVC(s) order charge, 
per order[ 11 NRBFO 75.00 

MONTHLY RATES 

MONTH-TO-MONTH  YEAR 
usoc RATE usoc RATE 

Per port with: 

1 PVC 17TUM $4,000.00 17TU1 $3,800.00 
2 through 50 PVCs[2] 17TVM 45.00 17TV1 42.75 

141 through 240 PVCs[4] 17TYM 15.00 17TY1 14.25 
241 through 500 PVCs[5] 17TZM 10.00 17TZ1 9.50 

51 through 140 PVCs[3] 17TWM 20.00 17TW1 19.00 

[ 11 

[2] 

When appropriate, the “Each Additional PVC” nonrecurring charge applies in 
addition to the “Subsequent PVC Order Charge”. 

For each PVC over 1, up to and including 50, add this rate to the monthly rate for 1 
PVC. 

[3] For each PVC over 50, up to and including 140, add this rate to the total monthly 
rate for 50 PVCs. 

[4] For each PVC over 140, up to and including 240, add this rate to the total monthly 
rate for 140 PVCs. 

[5] For each PVC over 240, up to and including 500, add this rate to the total monthly 
rate for 240 PVCs. 

A21 998-1 19 



COMPETITIVE U S WEST COMMUNICATIONS 
ADVANCED Price Cap Tariff (C) SECTION 5 
COMMUNICATIONS Arizona Page 42.2 
SERVICES Release 3 

Issued: 01-08-1999 Effective: 04-01-2001 

5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

C.l (Cont'd) 

MONTHLY RATES 

%YEAR 3-YEAR 
usoc RATE usoc RATE 

h. 44.736 Mbps - UNIT 

Per port with: 

1 PVC 17TU2 $3,750.00 17TU3 $3,700.00 
2 through 50 PVCs[ 11 17TV2 42.19 17TV3 41.63 
51 through 140 PVCs[2] 17TW2 18.75 17TW3 18.50 
141 through 240 PVCs[3] 17TY2 14.06 17TY3 13.88 
241 through 500 PVCs[4] 17TZ2 9.38 17TZ3 9.25 

[ l ]  For each PVC over 1, up to and including 50, add this rate to the monthly rate for 1 
PVC. 

[2] For each PVC over 50, up to and including 140, add this rate to the total monthly 
rate for 50 PVCs. 

[3] For each PVC over 140, up to and including 240, add this rate to the total monthly 
rate for 140 PVCs. 

[4] For each PVC over 240, up to and including 500, add this rate to the total monthly 
rate for 240 PVCs. 

AZ1998-119 



COMPETITIVE U S WEST COMMUNICATIONS 
ADVANCED Price Cap Tariff (C) SECTION 5 
COMMUNICATIONS Arizona Page 42.3 
SERVICES Release 3 

Issued: 01-08-1999 Effective: 04-0 1-200 1 

5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

C. 1 .(Cont'd) 

MONTHLY RATES 

4-YEAR 5-YEAR 
usoc RATE usoc RATE 

h. 44.736 Mbps - UNIT 

Per port with: 

1 PVC 17TU4 $3,650.00 17TU5 $3,600.00 
2 through 50 PVCs[ 11 17TV4 41.06 17TV5 40.50 
51 through 140 PVCs[2] 17TW4 18.25 17TW5 18.00 
141 through 240 PVCs[3] 17TY4 13.69 17TY5 13.50 
241 through 500 PVCs[4] 17TZ4 9.13 17TZ5 9.00 

[ 13 For each PVC over 1, up to and including 50, add this rate to the monthly rate for 1 
PVC. 

[2] For each PVC over 50, up to and including 140, add this rate to the total monthly 
rate for 50 PVCs. 

[3] For each PVC over 140, up to and including 240, add this rate to the total monthly 
rate for 140 PVCs. 

[4] For each PVC over 240, up to and including 500, add this rate to the total monthly 
rate for 240 PVCs. 

AZ1998-119 



COMPETITIVE U S WEST COMMUNICATIONS 
ADVANCED Price Cap Tariff (C) SECTION 5 
COMMUNICATIONS Arizona Page 42.4 
SERVICES Release 3 

Issued: 01 -08-1999 Effective: 04-01 -2001 

5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

C.l (Cont'd) 

MONTHLY RATES 

6-YEAR 7-YEAR 
usoc RATE usoc RATE 

h. 44.736 Mbps - UNIT 

Per port with: 

1 PVC 17TU6 $3,600.00 17TU7 $3,600.00 
2 through 50 PVCs[ 11 17TV6 40.50 17TV7 40.50 
51 through 140 PVCs[2] 17TW6 18.00 17TW7 18.00 
141 through 240 PVCs[3] 17TY6 13.50 17TY7 13.50 
241 through 500 PVCs[4] 17TZ6 9.00 17TZ7 9.00 

[ 13 For each PVC over 1, up to and including 50, add this rate to the monthly rate for 1 
PVC. 

[2] For each PVC over 50, up to and including 140, add this rate to the total monthly 
rate for 50 PVCs. 

For each PVC over 140, up to and including 240, add this rate to the total monthly 
rate for 140 PVCs. 

For each PVC over 240, up to and including 500, add this rate to the total monthly 
rate for 240 PVCs. 

[3] 

[4] 

AZ1998-119 



COMPETITIVE U S WEST COMMUNICATIONS 
ADVANCED Price Cap Tariff (C) SECTION 5 
COMMUNICATIONS Arizona Page 42.5 
SERVICES Release 4 

Issued: 0 1-08- 1999 Effective: 04-0 1-200 1 

5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

C. User-To-Network Information Transfer (UNIT) (Cont'd) 

I AZ1998-I 19 



COMPETITIVE U S WEST COMMUNICATIONS 
ADVANCED Price Cap Tariff (C) SECTION 5 
COMMUNICATIONS Arizona Page 43 
SERVICES Release 5 

Issued: 01-08-1999 Effective: 04-01-2001 

5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL (Cont’d) 

D. Network-to-Network Information Transfer (NNIT) 

1. 56 or 64 kbps - NNIT 
NONRECURRING 

usoc CHARGE 

First PVC NRT3Fl $3 1 .oo 
Each additional PVC NRBF2 20.00 

Subsequent PVC(s) order charge, 
per order[ 11 NRBFO 75.00 

MONTHLY RATES 

MONTH-TO-MONTH  YEAR 
usoc RATE usoc RATE 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[2] 
15 through 24 PVCs[3] 
Each additional PVC 
over 24[4] 

17TAM 
17TBM 
17TCM 
17TDM 
17TEM 
17TGM 
17THM 

17TJM 

$ 48.82 
69.99 
91.17 

108.25 
123.28 

1.29 
0.26 

0.09 

17TAl 
17TBl 
17TC1 
17TD 1 
17TE1 
17TG1 
17TH1 

17TJ1 

$ 46.38 
66.49 
86.61 

102.84 
117.12 

1.23 
0.25 

0.09 

[ 13 When appropriate, the “Each Additional PVC” nonrecurring charge applies in 
addition to the “Subsequent PVC Order Charge”. 

[2] For each PVC over 5 ,  up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[3] For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

[4] For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 

AZI 998-1 19 



COMPETITIVE U S WEST COMMUNICATIONS 
ADVANCED Price Cap Tariff (C) SECTION 5 
COMMUNICATIONS Arizona Page 44 
SERVICES Release 3 

Issued: 01-08-1999 Effective: 04-01 -200 1 

5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

D.l. (Cont’d) 

MONTHLY RATES 

%YEAR %YEAR 
usoc RATE usoc RATE 

56 or 64 kbps - NNIT 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[ 13 
15 through 24 PVCs[2] 
Each additional PVC 
over 24[3] 

17TA2 $ 45.77 17TA3 $ 45.16 
17TB2 65.62 17TB3 64.74 
17TC2 85.47 17TC3 84.33 
17TD2 101.48 17TD3 100.13 
17TE2 115.58 17TE3 114.03 
17TG2 1.21 17TG3 1.19 
17TH2 0.24 17TH3 0.24 

17TJ2 0.08 17TJ3 0.08 

I [ 11 For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
I PVCS. 

[2] For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

[3] For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 
~ 

I AZ1998-I I9 



COMPETITIVE U S WEST COMMUNICATIONS 
ADVANCED Price Cap Tariff (C) SECTION 5 
COMMUNICATIONS Arizona Page 45 
SERVICES Release 3 

Issued: 01-08-1999 Effective: 04-01-2001 

5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

D.l. (Cont'd) 

MONTHLY RATES 

4-YEAR 5-YEAR 
usoc RATE usoc RATE 

56 or 64 kbps - NNIT 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[ 11 
15 through 24 PVCs[2] 
Each additional PVC 
over 24[3] 

17TA4 
17TB4 
17TC4 
17TD4 
17TE4 
17TG4 
17TH4 

17TJ4 

$ 44.55 
63.87 
83.19 
98.78 

112.49 
1.18 
0.24 

0.08 

17TA5 
17TB5 
17TC5 
17TD5 
17TE5 
17TG5 
17TH5 

17TJ5 

$ 43.94 
62.99 
82.05 
97.43 

110.95 
1.16 
0.23 

0.08 

[ 11 For each PVC over 5,  up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[2] For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

[3] For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 

AZ1998-119 



COMPETITIVE U S WEST COMMUNICATIONS 
ADVANCED Price Cap Tariff (C) SECTION 5 
COMMUNICATIONS Arizona Page 46 
SERVICES Release 3 

Issued: 01-08-1999 Effective: 04-01-2001 

5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

D. 1. (Cont'd) 

MONTHLY RATES 

6-YEAR 7-YEAR 
usoc RATE usoc RATE 

56 or 64 kbps - NNlT 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[ 11 
15 through 24 PVCs[2] 
Each additional PVC 
over 24[3] 

17TA6 $ 43.94 17TA7 $ 43.94 
17TB6 62.99 17TB7 62.99 
17TC6 82.05 17TC7 82.05 
17TD6 97.43 17TD7 97.43 
17TE6 1 10.95 17TE7 110.95 
17TG6 1.16 17TG7 1.16 
17TH6 0.23 17TH7 0.23 

17TJ6 0.08 17TJ7 0.08 

[ l ]  For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[2] For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. [3] 
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SERVICES Release 5 
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5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

D. Network-to-Network Information Transfer (NNIT) (Cont’d) 

2. 112 or 128 kbps - NNIT 
NONRECURRING 

usoc CHARGE 

First PVC NRBFl $3 1 .OO 

Each additional PVC NRBF2 3 1 .oo 
Subsequent PVC(s) order charge, 
per order[ 11 NRBFO 75.00 

MONTHLY RATES 

MONTH-TO-MONTH  YEAR 
usoc RATE usoc RATE 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[2] 
15 through 24 PVCs[3] 
Each additional PVC 
Over 24[4] 

17TAM 
17TBM 
17TCM 
17TDM 
17TEM 
17TGM 
17THM 

17TJM 

$120.00 
123.00 
126.00 
129.00 
132.00 

2.00 
0.80 

0.35 

17TA1 
17TB1 
17TCl 
17TDl 
17TE 1 
17TG1 
17TH1 

17TJl 

$1 14.00 
116.85 
119.70 
122.55 
125.40 

1.90 
0.75 

0.35 

[ 11 When appropriate, the “Each Additional PVC” nonrecurring charge applies in 
addition to the “Subsequent PVC Order Charge”. 

[2] For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[3] For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

[4] For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 
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SERVICES Release 4 

Issued: 01-08-1999 Effective: 04-01-2001 

5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

D.2. (Cont'd) 

MONTHLY RATES 

%YEAR 3-YEAR 
usoc RATE USOC RATE 

1 12 or 128 kbps - NNIT 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[ 13 
15 through 24 PVCs[2] 
Each additional PVC 
over 24[3] 

17TA2 $1 12.50 17TA3 $111.00 
17TB2 115.30 17TB3 113.80 
17TC2 118.15 17TC3 116.55 
17TD2 120.95 17TD3 119.35 
17TE2 123.75 17TE3 122.10 
17TG2 1.90 17TG3 1.85 
17TH2 0.75 17TH3 0.75 

17TJ2 0.35 17TJ3 0.30 

[ 13 For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[2] 

[3] 

For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 
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SERVICES Release 4 

Issued: 0 1-08- 1999 Effective: 04-01 -200 1 

5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

D.2. (Cont'd) 

MONTHLY RATES 

4-YEAR 5-YEAR 
usoc RATE usoc RATE 

112 or 128 kbps - NNIT 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[ 11 
15 through 24 PVCs[2] 
Each additional PVC 
over 24[3] 

17TA4 $109.50 17TA5 $108.00 
17TB4 112.25 17TB5 110.70 
17TC4 115.00 17TC5 113.40 
17TD4 117.70 17TD5 116.10 
17TE4 120.45 17TE5 118.80 
17TG4 1.85 17TG5 1.80 
17TH4 0.75 17TH5 0.70 

17TJ4 0.30 17TJ5 0.30 

[ 11 For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[2] 

[3] 

For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 
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ADVANCED Price Cap Tariff (C) SECTION 5 
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SERVICES Release 4 

Issued: 01-08-1999 Effective: 04-0 1-200 1 

5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

D.2. (Cont'd) 

MONTHLY RATES 

6-YEAR 7-YEAR 
usoc RATE usoc RATE 

112 or 128 kbps - NNlT 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[ 11 
15 through 24 PVCs[2] 
Each additional PVC 
over 24[3] 

17TA6 $108.00 17TA7 $108.00 
17TB6 110.70 17TB7 1 10.70 
17TC6 113.40 17TC7 113.40 
17TD6 116.10 17TD7 116.10 
17TE6 118.80 17TE7 118.80 
17TG6 1.80 17TG7 1.80 
17TH6 0.70 17TH7 0.70 

17TJ6 0.30 17TJ7 0.30 

[ 11 For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[2] For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

[3] For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 
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5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

D. Network-to-Network Information Transfer (NNIT) (Cont’d) 

3. 224 or 256 kbps - NNIT 

First PVC 

usoc 
NRBFl 

Each additional PVC NRBF2 

Subsequent PVC(s) order charge, 
per order[ 13 NRBFO 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[2] 
15 through 24 PVCs[3] 
Each additional PVC 
over 24[4] 

MONTHLY RATES 

MONTH-TO-MONTH 
usoc 

17TAM 
17TBM 
17TCM 
17TDM 
17TEM 
17TGM 
17THM 

17TJM 

RATE 

$160.00 
166.00 
172.00 
178.00 
184.00 

2.25 
1.60 

0.30 

NONRECURRING 
CHARGE 

$3 1 .oo 
3 1 .OO 

75.00 

 YEAR 
usoc RATE 

17TA1 $152.00 
17TB1 157.70 
17TC1 163.40 
17TD1 169.10 
17TE1 174.80 
17TGl 2.15 
17THl 1.50 

17TJ1 0.30 

[ 11 

[2] 

When appropriate, the “Each Additional PVC” nonrecurring charge applies in 
addition to the “Subsequent PVC Order Charge”. 

For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

131 

[4] 

For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 
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5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

D.3. (Cont'd) 

MONTHLY RATES 

%YEAR 3-YEAR 
usoc RATE usoc RATE 

224 or 256 kbps - NNIT 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[ 11 
15 through 24 PVCs[2] 
Each additional PVC 
over 24[3] 

17TA2 $150.00 17TA3 $148.00 
17TB2 155.65 17TB3 153.55 
17TC2 161.25 17TC3 159.10 
17TD2 166.90 17TD3 164.65 
17TE2 172.50 17TE3 170.20 
17TG2 2.10 17TG3 2.10 
17TH2 1 S O  17TH3 1 S O  

17TJ2 0.30 17TJ3 0.30 

[ 11 For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

121 For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. [3] 
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5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

D.3. (Cont’d) 

MONTHLY RATES 

4-YEAR 5-YEAR 
usoc RATE USOC RATE 

224 or 256 kbps - NNIT 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[ 11 
15 through 24 PVCs[2] 
Each additional PVC 
over 24[3] 

17TA4 $146.00 17TA5 $144.00 
17TB4 151.50 17TB5 149.40 
17TC4 156.95 17TC5 154.80 
17TD4 162.45 17TD5 160.20 
17TE4 167.90 17TE5 165.60 
17TG4 2.05 17TG5 2.05 
17TH4 1.45 17TH5 1.45 

17TJ4 0.25 17TJ5 0.25 

[ 11 For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[2] 

[3 J 

For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 
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5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

D.3. (Cont'd) 

MONTHLY RATES 

6-YEAR 7-YEAR 
usoc RATE usoc RATE 

224 or 256 kbps - NNIT 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[ 11 
15 through 24 PVCs[2] 
Each additional PVC 
over 24[3] 

17TA6 $144.00 17TA7 $144.00 
17TB7 149.40 17TB6 

17TC6 154.80 17TC7 154.80 
17TD6 160.20 17TD7 160.20 
17TE6 165.60 17TE7 165.60 
17TG6 2.05 17TG7 2.05 
17TH6 1.45 17TH7 1.45 

149.40 

17TJ6 0.25 17TJ7 0.25 

[ 11 For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[2] For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

[3] For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 
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5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

D. Network-to-Network Information Transfer (NNIT) (Cont’d) 

4. 336 or 384 kbps - NNIT 

First PVC 

usoc 
NRBF 1 0 

Each additional PVC NRBF2 

Subsequent PVC(s) order charge, 
per order[ 11 NRBFO 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[2] 
15 through 24 PVCs[3] 
Each additional PVC 
over 24[4] 

MONTHLY RATES 

MONTH-TO-MONTH 
usoc RATE 

17TAM $195.00 
17TBM 203.50 
17TCM 212.00 
17TDM 220.50 
17TEM 229.00 
17TGM 3.25 
17THM 2.35 

17TJM 0.50 

NONRECURRING 
CHARGE 

$3 1 .OO 

31.00 

75.00 

 YEAR 
USOC RATE 

17TA1 $185.25 
17TB1 193.35 
17TC1 201.40 
17TD1 209.50 
17TE1 217.55 
17TG1 3.10 
17TH1 2.25 

17TJ1 0.50 

[ 13 When appropriate, the “Each Additional PVC” nonrecurring charge applies in 
addition to the “Subsequent PVC Order Charge”. 

[2] For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[3] 

[4] 

For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 
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5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

D.4. (Cont'd) 

MONTHLY RATES 

%YEAR 3-YEAR 
usoc RATE usoc RATE 

336 or 384 kbps - NNIT 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[ 11 
15 through 24 PVCs[2] 
Each additional PVC 
over 24[3] 

17TA2 $182.80 17TA3 $180.40 
17TB2 190.80 17TB3 188.25 
17TC2 198.75 17TC3 196.10 
17TD2 206.70 17TD3 203.95 
17TE2 214.70 17TE3 211.85 
17TG2 3.05 17TG3 3 .OO 
17TH2 2.20 17TH3 2.15 

17TJ2 0.45 17TJ3 0.45 

[ 11 For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[2] For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. [3] 
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5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

D.4. (Cont'd) 

MONTHLY RATES 

4-YEAR 5-YEAR 
usoc RATE usoc RATE 

336 or 384 kbps - NNIT 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[ 11 
15 through 24 PVCs[2] 
Each additional PVC 
over 24 [ 31 

17TA4 $177.95 17TA5 $175.50 
17TB4 185.70 17TB5 183.15 
17TC4 193.45 17TC5 190.80 
17TD4 201.20 17TD5 198.45 
17TE4 208.95 17TE5 206.10 
17TG4 2.95 17TG5 2.95 
17TH4 2.15 17TH5 2.10 

17TJ4 0.45 17TJ5 0.45 

[ 11 For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[2] For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

[3] For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 
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5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

D.4. (Cont'd) 

MONTHLY RATES 

6-YEAR 7-YEAR 
usoc RATE usoc RATE 

336 or 384 kbps - NNIT 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[ 11 
15 through 24 PVCs[2] 
Each additional PVC 
over 24 [ 31 

17TA6 $175.50 17TA7 $175.50 
17TB6 183.15 17TB7 183.15 
17TC6 190.80 17TC7 190.80 
17TD6 198.45 17TD7 198.45 
17TE6 206.10 17TE7 206.10 
17TG6 2.95 17TG7 2.95 
17TH6 2.10 17TH7 2.10 

17TJ6 0.45 17TJ7 0.45 

[ 11 For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[2] 

[3] 

For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 
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5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

D. Network-To-Network Information Transfer (NNIT) (Cont’d) 

5. 448 or 512 kbps - NNIT 
NONRECURRING 

usoc CHARGE 

First PVC NRBFl $3 1 .oo 
Each additional PVC NRBF2 3 1 .OO 

Subsequent PVC(s) order charge, 
per order[ 11 NRBFO 75.00 

MONTHLY RATES 

MONTH-TO-MONTH  Y YEAR 
usoc RATE usoc RATE 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[2] 
15 through 24 PVCs[3] 
Each additional PVC 
over 24[4] 

17TAM 
17TBM 
17TCM 
17TDM 
17TEM 
17TGM 
17THM 

17TJM 

$235.00 
244.00 
253.00 
262.00 
27 1 .OO 

4.50 
2.75 

0.85 

17TA1 
17TB1 
17TC1 
17TD1 
17TE1 
17TG1 
17TH1 

17TJ1 

$223.25 
231.80 
240.35 
248.90 
257.45 

4.30 
2.60 

0.80 

[ 11 When appropriate, the “Each Additional PVC” nonrecurring charge applies in 
addition to the “Subsequent PVC Order Charge”. 

For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[2] 

[3] 

[4] 

For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 
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5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

D.5. (Cont'd) 

MONTHLY RATES 

%YEAR 3-YEAR 
usoc RATE usoc RATE 

448 or 512 kbps - NNIT 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[ 11 
15 through 24 PVCs[2] 
Each additional PVC 
over 24[ 31 

17TA2 $220.30 17TA3 $2 17.40 
17TB2 228.75 17TB3 225.70 
17TC2 237.20 17TC3 234.05 
17TD2 245.65 17TD3 242.35 
17TE2 254.05 17TE3 250.70 
17TG2 4.20 17TG3 4.15 
17TH2 2.60 17TH3 2.55 

17TJ2 0.80 17TJ3 0.80 

[l] For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[2] 

[3] 

For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 
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5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

D.5. (Cont'd) 

MONTHLY RATES 

4-YEAR 5-YEAR 
usoc RATE USOC RATE 

448 or 5 12 kbps - NNIT 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[ 11 
15 through 24 PVCs[2] 
Each additional PVC 
over 24[3] 

17TA4 $214.45 17TA5 $21 1.50 
17TB4 222.65 17TB5 219.60 
17TC4 230.85 17TC5 227.70 
17TD4 239.10 17TD5 235.80 

17TE5 243.90 17TE4 247.30 
17TG4 4.10 17TG5 4.05 
17TH4 2.50 17TH5 2.50 

17TJ4 0.80 17TJ5 0.75 

[ 11 For each PVC over 5,  up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[2] For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. [3] 
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5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

D.5. (Cont'd) 

MONTHLY RATES 

6-YEAR  YEAR 
usoc RATE USOC RATE 

448 or 512 kbps - NNIT 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[ 1 J 
15 through 24 PVCs[2] 
Each additional PVC 
over 24[3] 

17TA6 $2 1 1 S O  17TA7 $21 1.50 
17TB6 219.60 17TB7 219.60 
17TC6 227.70 17TC7 227.70 
17TD6 235.80 17TD7 235.80 
17TE6 243.90 17TE7 243.90 
17TG6 4.05 17TG7 4.05 
17TH6 2.50 17TH7 2.50 

17TJ6 0.75 17TJ7 0.75 

[ 11 For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[2] 

[3] 

For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 
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5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

D. Network-to-Network Information Transfer (NNIT) (Cont’d) 

6. 672 or 768 kbps - NNIT 

usoc 
First PVC NRBFl 

Each additional PVC NFU3F2 

Subsequent PVC(s) order charge, 
per order[ I] NRBFO 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[2] 
15 through 24 PVCs[3] 
Each additional PVC 
over 24[4] 

MONTHLY RATES 

MONTH-TO-MONTH 
usoc RATE 

17TAM $305.00 
17TBM 322.00 
17TCM 339.00 
17TDM 356.00 
17TEM 373.00 
17TGM 6.25 
17THM 3.50 

17TJM 1.45 

NONRECURRING 
CHARGE 

$3 1 .oo 
3 1 .OO 

75.00 

 YEAR 
usoc RATE 

17TA1 $289.75 
17TBl 305.90 
17TC1 322.05 
17TD1 338.20 
17TE1 354.35 
17TG1 5.95 
17TH1 3.35 

17TJ1 1.40 

[ 11 When appropriate, the “Each Additional PVC” nonrecurring charge applies in 
addition to the “Subsequent PVC Order Charge”. 

[2] For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[3] For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

[4] For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 

I 
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5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

D.6. (Cont'd) 

MONTHLY RATES 

%YEAR 3-YEAR 
usoc RATE USOC RATE 

672 or 768 kbps - NNlT 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[ 11 
15 through 24 PVCs[2] 
Each additional PVC 
over 24[3] 

17TA2 $285.95 17TA3 $282.15 
17TB2 301.90 17TB3 297.85 
17TC2 317.80 17TC3 313.60 
17TD2 333.75 17TD3 329.30 
17TE2 349.70 17TE3 345.05 
17TG2 5.85 17TG3 5.80 
17TH2 3.30 17TH3 3.25 

17TJ2 1.35 17TJ3 1.35 

[l) For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[2] 

[3] 

For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 
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5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

D.6. (Cont'd) 

MONTHLY RATES 

4-YEAR 5-YEAR 
usoc RATE usoc RATE 

672 or 768 kbps - NNIT 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[ 11 
15 through 24 PVCs[2] 
Each additional PVC 
over 24 [ 31 

17TA4 $278.30 17TA5 $274.50 
17TB4 293.85 17TB5 289.80 
17TC4 309.35 17TC5 305.10 
17TD4 324.85 17TD5 320.40 
17TE4 340.35 17TE5 335.70 
17TG4 5.70 17TG5 5.65 
17TH4 3.20 17TH5 3.15 

17TJ4 1.30 17TJ5 1.30 

[ 13 For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[2] 

[3] 

For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 
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5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

D.6. (Cont'd) 

MONTHLY RATES 

6-YEAR 7-YEAR 
usoc RATE USOC RATE 

672 or 768 kbps - NNIT 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[ 11 
15 through 24 PVCs[2] 
Each additional PVC 
over 24[3] 

17TA6 $274.50 17TA7 $274.50 
17TB6 289.80 17TB7 289.80 
17TC6 305.10 17TC7 305.10 
17TD6 320.40 17TD7 320.40 
17TE6 335.70 17TE7 335.70 
17TG6 5.65 17TG7 5.65 
17TH6 3.15 17TH7 3.15 

17TJ6 1.30 17TJ7 1.30 

[ 11 For each PVC over 5,  up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[2] 

[3] 

For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 
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5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

D. Network-to-Network Information Transfer (NNIT) (Cont’d) 

7. 1.544 Mbps - NNIT 

First PVC 

usoc 
NRBF1 

Each additional PVC NRBF2 

Subsequent PVC(s) order charge, 
per order[ 11 NRBFO 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[2] 
15 through 24 PVCs[3] 
Each additional PVC 
over 24[4] 

MONTHLY RATES 

MONTH-TO-MONTH 
usoc RATE 

17TAM $235.00 
17TBM 305.00 
17TCM 375.00 
17TDM 445.00 
17TEM 515.00 
17TGM 28.00 
17THM 5.50 

17TJM 0.35 

NONRECURRING 
CHARGE 

$3 1 .OO 

20.00 

75.00 

 YEAR 
usoc RATE 

17TA1 $223.25 
17TB1 289.75 
17TC1 356.25 
17TD1 422.75 
17TE1 489.25 
17TG1 26.60 
17TH1 5.25 

17TJ1 0.35 

[ 11 

[2] 

When appropriate, the “Each Additional PVC” nonrecurring charge applies in 
addition to the “Subsequent PVC Order Charge”. 

For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[3] For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. [4] 
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5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

D.7. (Cont'd) 

MONTHLY RATES 

%YEAR %YEAR 
usoc RATE usoc RATE 

1.544 M b p ~  - NNIT 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[ 11 
15 through 24 PVCs[2] 
Each additional PVC 
over 24[3] 

17TA2 $220.30 17TA3 $217.40 
17TB2 285.95 17TB3 282.15 
17TC2 35 1.55 17TC3 346.90 
17TD2 417.20 17TD3 411.65 
17TE2 482.80 17TE3 476.40 
17TG2 26.25 17TG3 25.90 
17TH2 5.15 17TH3 5.10 

17TJ2 0.35 17TJ3 0.30 

[ 13 For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[2] For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. [3] 
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5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

D.7. (Cont'd) 

MONTHLY RATES 

4-YEAR 5-YEAR 
usoc RATE usoc RATE 

1.544 Mbps - NNIT 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[ 11 
15 through 24 PVCs[2] 
Each additional PVC 
over 24[3] 

17TA4 $214.45 17TA5 $21 1.50 
17TB4 278.30 17TB5 274.50 
17TC4 342.20 17TC5 337.50 
17TD4 406.05 17TD5 400.50 
17TE4 469.95 17TE5 463.50 

17TG5 25.20 17TG4 25.55 
17TH4 5.00 17TH5 4.95 

17TJ4 0.30 17TJ5 0.30 

[ 11 For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[2] 

[3] 

For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 
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5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

D.7. (Cont'd) 

MONTHLY RATES 

6-YEAR 7-YEAR 
usoc RATE usoc RATE 

1.544 Mbps - NNIT 

Per port with: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[ 11 
15 through 24 PVCs[2] 
Each additional PVC 
over 24[3] 

17TA6 $21 1.50 17TA7 $21 1.50 
17TB6 274.50 17TB7 274.50 
17TC6 337.50 17TC7 337.50 
17TD6 400.50 17TD7 400.50 
17TE6 463.50 17TE7 463.50 
17TG6 25.20 17TG7 25.20 
17TH6 4.95 17TH7 4.95 

17TJ6 0.30 17TJ7 0.30 

[ 11 For each PVC over 5,  up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[2] For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

[3] For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 
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5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL (Cont’d) 

E. Central Office Connecting Channel (COCC) 

1. FRS Level One COCC (56/64 kbps and 1.544 Mbps)[l] 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Per COCC 

Month-to-Month 

1-Year 

2-Year 

3-Year 

4-Year 

5-Year 

6-Year 

7-Year 

CU5RR 

CU5SR 

CU5TR 

CU5UR 

CU5VR 

CU5WR 

CU8AR 

CU8BR 

$25.00 

25.00 

25.00 

25.00 

25.00 

25 .OO 

25.00 

25 .OO 

$0.65 

0.62 

0.62 

0.60 

0.60 

0.59 

0.59 

0.59 

[l] The FRS Level One COCC rate and charge are the same for 56/64 kbps and 1.544 
Mbps applications. 
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5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES 
5.5.1 GENERAL 

E. Central Office Connecting Channel (COCC) (Cont’d) 

2. FRS Level Two COCC (44.736 Mbps) 

NONRECURRING 
usoc CHARGE 

Per COCC 

Month-to-Month CU5RR $50.00 

1-Year CU5SR 50.00 

2-Year CU5TR 50.00 

3-Year CU5UR 50.00 

4-Year CU5VR 50.00 

5-Year CUSWR 50.00 

6-Year CU8AR 50.00 

7-Year CU8BR 50.00 

MONTHLY 
RATE 

$10.00 

9.50 

9.38 

9.25 

9.13 

9.00 

9.00 

9.00 
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5. FRAME RELAY SERVICE 

5.5 RATES AND CHARGES (Cont'd) 

5.5.2 OPTIONAL FEATURES AND FUNCTIONS 

A. Customer Network Management 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Per Customer Workstation Access 

Month-to-Month 

1-Year 

2-Year 

3-Year 

4-Year 

5-Year 

6-Year 

7-Year 

NM6XM 

NM6X1 

NM6X2 

NM6X3 

NM6X4 

NM6X5 

NM6X6 

NM6X7 

$14.00 

14.00 

14.00 

14.00 

14.00 

14.00 

14.00 

14.00 

$67.00 

63.65 

62.8 1 

61.98 

61.14 

60.30 

60.30 

60.30 

B. Subsequent Customer Network Management Order 

NONRECURRING 
usoc CHARGE 

Per subsequent CNM order on 
existing service NR9FM $35.00 
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5. FRAME RELAY SERVICE 

[ 11 Pages 74-79, Release 1 were previously canceled. 
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6. RESERVED FOR FUTURE USE 

[ 11 Pages 1 through 32, Release 1 were previously canceled. 
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7. ATM CELL RELAY SERVICE 

7.1 DESCRIPTION 

7.1.1 GENERAL 

ATM Cell Relay Service (ATM CRS) is a connection-oriented 
communications service that uses Asynchronous Transfer Mode (ATM) 
technology. The service provides customers with high-speed, low-delay 
information transfer capacity, which supports applications that require near- 
real-time mixed media (data, video, image, voice) communications among 
multiple locations. ATM CRS supports transmission speeds of up to 1.544 
Mbps, 45 Mbps, or 155 Mbps. 

ATM CRS requires the use of customer terminal equipment that functions as a 
multiplexerh-outerhub or ATM switch. This terminal equipment must be 
purchased separately from the ATM CRS and must conform to standards set 
forth in technical publications listed in this document under Reference to 
Technical Publications. The terminal equipment accumulates customer traffic 
and puts it into a cell relay format suitable for transmission over the ATM CRS 
Network . 

ATM CRS conforms to standards set forth in technical publications listed in 
this document under Reference to Technical Publications and is only provided 
over fiber optic facilities. 

A customer may request that the facilities used to provide ATM CRS be 
specially routed. The regulations, rates and charges for Special Facilities 
Routing (i.e., Diversity) are set forth in the Private Line Transport Services 
Price Cap Tariff, Section 4. 

ATM connectivity between two separate LSS networks and/or between LSS 
and ATM CRS locations can be used for LSS provisioning. The connection 
between the L S S L S S  or LSSIATM CRS locations can be an ATM CRS 
virtual channel connection (VCC). VCCs for the LSS/LSS or LSS to ATM 
CRS option are only available as Unspecified Bit Rate Service (UBRS) for 
Monthly or fixed period service rate plans of 12,36 and 60 Months. 

7.1.2 SERVICE ELEMENTS 

A. Network Interface 

The network interface is the point at which a customer's data transmissions first 
enter the network supporting ATM CRS. It is the point of interconnection between 
Company communication facilities and customer terminal equipment. 
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7. ATM CELL RELAY SERVICE 

7.1 
7.1.2 

B. 

C. 

D. 

E. 

DESCRIPTION 
SERVICE ELEMENTS (Cont'd) 

Optical Access Link (OAL) 

An ATM CRS Optical Access Link provides access to the ATM CRS Network, 
connecting customer facilities at the network interface with a corresponding ATM 
CRS Cell Transfer element. An ATM CRS Optical Access Link is only available 
at ATM CRS Service Points. In lieu of an Optical Access Link, a Private Line 
Transport Service DS 1 Channel Termination (CT) with Clear Channel Capability, 
as set forth in Section 5 of the Private Line Transport Services Price Cap Tariff, is 
used to provide access to a 1.544 Mbps Cell Transfer. The DSl CT provides 
access to the Company ATM CRS Network switch via a connection between 
customer facilities at the network interface and a Cell Transfer service element. At 
the customer's option, an ATM CRS Optical Access Link may be ordered with 45 
or 155 Mbps OAL Protection. 

Stand-Alone Optical Access Link (SAOAL) 

An ATM CRS Stand-Alone Optical Access Link connects customer facilities to 
cell relay networks provided by service providers other than the Company. Private 
line transport mileage and/or a Central Office Connecting Channel (COCC) may 
be required in conjunction with a Stand-Alone Optical Access Link in order to 
connect the customer's serving wire center, or node, with the serving wire center, 
or node of another ATM CRS provider. At the customer's option, a Stand-Alone 
Optical Access Link may be ordered with 45 or 155 Mbps OAL Protection. 

Port 

ATM CRS ports are the physical entry points into the ATM CRS Network for 
Optical Access Links or other compatible private line facilities, such as DS3 
Service. They are the originating and terminating points for Virtual Path 
Connections and Virtual Channel Connections. Ports include the electronic 
equipment used in connecting these service elements to the ATM CRS Network. 
They enable customers to allocate bandwidth to applications at customer- 
designated transmission speeds up to 1.544 Mbps, 45 Mbps, or 155 Mbps. 

Service Points 

Service Points are geographic locations designated by the Company where the 
ATM CRS Network can be accessed and where ATM CRS Network ports are 
located. The ATM CRS Service Points are listed in the National Exchange Carrier 
Association FCC Tariff No. 4. 
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7. ATM CELL RELAY SERVICE 

7.1 DESCRIPTION 
7.1.2 SERVICE ELEMENTS (Cont'd) 

F. Logical Connections 

ATM CRS logical connections function as bidirectional Permanent Virtual 
Connections (PVCs), but they are priced as unidirectional PVCs. ATM CRS will 
support a point-to-point logical connection configuration between two ports. 
Logical Connections may be any of three service types: Peak Cell Rate Service, 
Sustained Cell Rate Service, or Unspecified Bit Rate Service. 

1. Virtual Channel Connections (VCC) 

A VCC is a logical connection from one ATM CRS Port to another CRS Port 
within the ATM CRS Network. 

VCCs are available as Peak Cell Rate Service and/or Sustained Cell Rate Service, 
at customer-selected Cell Transfer speed(s), depending on the customer's 
networking requirements. VCCs are also available as Unspecified Bit Rate 
Service. 

2. Virtual Path Connections (VPC) 

A VPC is a collection of VCCs routed together as one unit, for which the 
customer has the ability to manage the speeds of the individual VCCs within the 
customer-designated Cell Transfer element. 

VPCs are available as Peak Cell Rate Service, at customer-selected Cell Transfer 
speed(s), depending on the customer's networking requirements. 
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7. ATM CELL RELAY SERVICE 

7.1 DESCRIPTION 
7.1.2 SERVICE ELEMENTS 

F. Logical Connections (Cont’d) 

3. Logical connections are available at base speeds determined by the speed of the 
ATM CRS Port (1.544 Mbps, 45 Mbps, or 155 Mbps). The customer selects a 
base speed, which includes appropriate overheads, for each VCC or VPC they 
purchase. The bandwidth for each VCC or VPC is determined by multiplying the 
base speed by the number of increments of that base speed selected by the 
customer. The maximum bandwidth for multiple logical connections on an ATM 
CRS Port is determined by the customer selected service types. 

Logical connections are available at the following incremental base speeds: 

AVAILABLE BASE SPEEDS: 

On a 1.544 Mbps Port: 

Increments of 64 kbps 
Increments of 75 kbps 
Increments of 1 Mbps 

On a 45 Mbps Port: 

Increments of 64 kbps 
Increments of 75 kbps 
Increments of 1 Mbps 
Increments of 1.544 Mbps 
Increments of 1.787 Mbps 
Increments of 40.7 Mbps 

On a 155 Mbps Port: 

Increments of 64 kbps 
Increments of 75 kbps 
Increments of 1 Mbps 
Increments of 1.544 Mbps 
Increments of 1.787 Mbps 
Increments of 40.7 Mbps 
Increments of 149 Mbps 

Unspecified Bit Rate Service offers bandwidth increments of 64 kbps and 1 
Mbps. 
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7. ATM CELL RELAY SERVICE 

7.1 DESCRIPTION 
7.1.2 SERVICE ELEMENTS 

F.3. (Cont'd) 

A customer may select multiple logical connections of different service classes on 
an ATM CRS Port. The speed of a Peak Cell Rate Service logical connection 
may not exceed the maximum speed associated with its customer-selected 
incremental base speed, which includes appropriate overheads. The speed of a 
Sustained Cell Rate Service logical connection may not exceed 80 percent of the 
maximum speed associated with its incremental base speed; e.g., if a customer 
selects a base speed of 10 Mbps for a Sustained Cell Rate Service logical 
connection on a 45 Mbps port, the maximum speed for that logical connection 
may not exceed 80 percent of 10 Mbps, or 8 Mbps. 

The logical connection of an Unspecified Bit Rate Service may not exceed the 
maximum speed associated with its customer-selected incremental base speed, 
which includes appropriate overhead. The maximum subscription bandwidth 
allowed is limited by the number of increments of the base speed selected by the 
customer. For the 64 kbps service increment, the maximum subscription 
bandwidth allowed is 23 x 64 kbps, regardless of port speeds. For the 1 Mbps 
service increment, the maximum subscription bandwidths allowed are: 1 Mbps 
for the 1.544 Mbps port, 40 Mbps for the 45 Mbps port and 149 Mbps for the 155 
Mbps port. 

For Peak Cell Rate Service, a single logical connection configuration is also 
available. A customer may choose a single 40.7 Mbps logical connection on a 45 
Mbps port or a single 149 Mbps logical connection on a 155 Mbps port. 
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7. ATM CELL RELAY SERVICE 

7.1 DESCRIPTION 
7.1.2 SERVICE ELEMENTS (Cont’d) 

G. Service Types 

ATM CRS logical connections are provided as Peak Cell Rate Service, Sustained 
Cell Rate Service, or Unspecified Bit Rate Service. The industry standard 
designation for Peak Cell Rate Service is Service Class A; for Sustained Cell Rate 
Service it is Service Class C. 

1. Peak Cell Rate Service (PCRS) 

PCRS supports VCCs and VPCs carrying a constant flow of information 
(Constant Bit Rate traffic). The Peak Cell Rate, which includes appropriate 
overheads, is the customer-selected, upper limit for cell traffic on a logical 
connection. When cells exceed the Peak Cell Rate for PCRS logical connections, 
the cells are discarded upon entry into the ATM CRS Network. The Peak Cell 
Rate of a PCRS logical connection must be less than the speed of the associated 
port. 

2. Sustained Cell Rate Service (SCRS) 

SCRS supports VCCs carrying information at variable rates (Variable Bit Rate 
traffic). The Sustained Cell Rate is the average cell rate, including bursts above 
the average, that can be sustained over an SCRS logical connection. The 
customer selects the bandwidth characteristics of an SCRS logical connection by 
choosing the appropriate Sustained Cell Rate, which includes appropriate 
overheads. A customer may also select maximum burst size levels of 32 cells, 
100 cells or 200 cells over a SCRS logical connection at a rate equal to a Peak 
Cell Rate chosen by the customer, or the port speed when no Peak Cell Rate is 
chosen; however, the average cell rate transmitted for that logical connection must 
equal the chosen Sustained Cell Rate. The Peak Cell Rate of an SCRS logical 
connection may equal, but not exceed, the speed of the associated port. 

Maximum Burst Size 

The Maximum Burst Size (MBS) is the maximum number of cells that can be 
sent at the Peak Cell Rate on a SCRS connection at one time. Sending a burst 
at MBS will require the connection to reduce its data rate below the SCR for a 
fixed period of time before the next burst can be sent. The maximum burst size 
levels available are: 32 Cells (accommodating one Ethernet Frame); 100 Cells 
(accommodating one Token Ring Frame); and 200 Cells (accommodating one 
FDDI Frame). The 32 cell burst size will be assigned unless the customer 
requests a different level. The MBS of 200 Cells will require the customer to 
purchase a minimum of 4 Mbps of SCRS service for each VCC. 
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7. ATM CELL RELAY SERVICE 

7.1 DESCRIPTION 
7.1.2 SERVICE ELEMENTS 

G. Service Types (Cont'd) 

3. Unspecified Bit Rate Service (UBRS) 

UBRS is a best-effort service designed to support a connection carrying 
information at variable rates, over VCCs. The UBR Service does not provide 
traffic related service guarantees, specifically, per-connection bandwidth, cell 
loss, cell transfer delay and cell delay variation. The Peak Cell Rate, which 
includes appropriate overheads, is the customer-selected, upper limit of cell traffic 
on a logical connection. The Peak Cell Rate specifies the highest cell rate that 
will be allowed on a connection, but not guaranteed. When cells exceed the Peak 
Cell Rate for UBRS logical connections, the cells are discarded upon entry into 
the ATM CRS Network. The Peak Cell Rate of a UBRS logical connection, may 
equal but not exceed the speed of the associated port. 

H. Cell Transfer 

The Cell Transfer service element transfers information between Network 
Interfaces connected to the ATM CRS network at speed(s) selected by the 
customer for VCCs or VPCs. The customer must designate whether the Cell 
Transfer for each logical connection is PCRS, SCRS or UBRS. 

The total speed of Cell Transfer elements on a customer's ATM CRS configuration 
may not exceed the associated Cell Transfer port speed (1.544 Mbps, 45 Mbps, or 
155 Mbps). 

"First" nonrecurring charge applies for the first logical connection VCC on an 
LSS/LSS or LSS/ATM CRS configuration. "Each Additional" nonrecurring 
charge applies for each additional logical connection ordered on the same LSSLSS 
or LSS/ATM CRS configuration, installed at the same time (same due date) for the 
same customer of record as the first logical connection. A nonrecurring charge 
applies for each subsequent order to add or to change logical connections on an 
existing LSS/LSS or LSS/ATM CRS configuration, in addition to the "First" and 
"Each Additional" nonrecurring charges for the logical connections in the 
subsequent order. 
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7. ATM CELL RELAY SERVICE 

7.1 DESCRIPTION 
7.1.2 SERVICE ELEMENTS (Cont'd) 

I. Central Office Connecting Channel (COCC) 

A COCC provides the ongoing interconnection from the multiplexer or other 
Company facility port to an ATM CRS port when a customer accesses ATM CRS 
via a private line transport facility which requires multiplexing to be compatible 
with ATM CRS transmission speeds or requires port-to-port connectivity. A 
COCC may be used to connect a Stand Alone Optical Access Link to a private line 
transport facility. The COCC provides connectivity up to 1.544 Mbps, or up to 45 
Mbps, or up to 155 Mbps. 

J. 45 or 155 Mbps OAL Protection Option 

45 or 155 Mbps OAL Protection provides added reliability to ATM CRS 
transported over fiber optic facilities. This feature provides a separate facility path 
within the same conduit, cable, sheath, etc. for the protection system between the 
Serving Wire Center and the network interface. The 45 or 155 Mbps OAL 
Protection does not provide for diverse facilities into the building. A customer 
may request that the facilities used to provide ATM CRS be specially routed. The 
regulations, rates and charges for Special Facilities Routing (i.e., Diversity) are set 
forth in the Private Line Transport Services Price Cap Tariff, Section 4. 

This added protection is provided by ensuring that backup electronics and two 
logically separate facility paths are used in the provisioning of the service. One 
primary (or working) service path is established between the Serving Wire Center 
and the customer designated premises. In addition, a protect path is provisioned 
between the customer designated premises and the Serving Wire Center. In the 
event that the working facility or electronics fail, or the service performance 
becomes impaired; i.e., the bit error rate degenerates to less than or equal to 10 to 
the minus 6, the facility automatically switches to the service protect path in order 
to maintain a near continuous flow of information between locations. 

The offering of 45 or 155 Mbps OAL Protection contemplates the use of existing 
facilities. Facilities requiring Special Construction will be provided as set forth in 
Section 3. 

AZ1998-119 
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7. ATM CELL RELAY SERVICE 

7.2 GENERAL TERMS AND CONDITIONS 

In addition to the regulations in Section 2 and Section 3 of this document, the 
regulations in this section also apply for ATM CRS. 

7.2.1 OBLIGATIONS OF THE CUSTOMER 

The customer is responsible for providing compatible terminal equipment 
capable of shaping cell transmissions to the parameters associated with the 
ATM CRS service types. 

7.3 RATE REGULATIONS 

A. The initial order for ATM CRS must be for a fixed period of one, two, three, four, 
five, six or seven years, as set forth in 2.4.5. At the end of the initial service 
period, the service may be obtained on a month-to-month basis or for any of the 
specified fixed service periods. 

B. A subsequent order to add ATM CRS Optical Access Links and/or logical 
connections to an existing fixed-period service pricing plan must be for a fixed 
period of one, two, three, four, five, six or seven years, or for the remainder of the 
existing fixed-period service pricing plan, provided the remainder of the existing 
plan is at least the minimum period for that plan, as set forth in 2.4.3. If the 
remaining term is less than the associated minimum period, the minimum term for 
the added Access Link and/or logical connections shall be the associated minimum 
period. 

C. ATM CRS rate elements may be ordered under any combination of optional 
pricing plans. For example, the customer may order the Access Link under the 
three-year fixed period service pricing plan and the Cell Transfer under the five- 
year fixed period service pricing plan. 

D. A customer may access ATM CRS via an Optical Access Link or via Company- 
provided, digital private line services. A customer utilizing private line services to 
access ATM CRS does not incur a nonrecurring charge or monthly rate for an 
ATM CRS Optical Access Link, but does incur a monthly rate and a nonrecurring 
charge for a Central Office Connecting Channel and all other monthly rates and 
nonrecurring charges normally associated with the ordering, installation and 
provisioning of ATM CRS, as set forth in 7.4. 

I A21 998-1 19 
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7. ATM CELL RELAY SERVICE 

7.4. RATE ELEMENTS 

7.4.1 GENERAL 

A. Optical Access Link (OAL) 

A nonrecurring charge and monthly rate, both based on the speed of the OAL (45 
Mbps or 155 Mbps), apply per OAL for each physical connection to the ATM CRS 
Network. When a customer accesses a 1.544 Mbps ATM CRS via a Private Line 
Transport Service DS 1 Channel Termination (CT) with Clear Channel Capability, 
rates and charges apply, as set forth in Section 5 of the Private Line Transport 
Services Price Cap Tariff. At the customer’s option, an ATM CRS Optical Access 
Link may be ordered with 45 or 155 Mbps OAL Protection. 

B. Stand-Alone Optical Access Link (SAOAL) 

A nonrecurring charge and monthly rate, both based on the speed of the SAOAL 
(45 Mbps or 155 Mbps), apply per SAOAL. At the customer’s option, a Stand- 
Alone Optical Access Link may be ordered with 45 or 155 Mbps OAL Protection. 

C. Cell Transfer 

A “First“ nonrecurring charge per port applies for the first logical connection 
(VCC or VPC) on an ATM CRS configuration. An “Each Additional” 
nonrecurring charge applies for each additional logical connection ordered on the 
same ATM CRS Port, installed at the same time (same due date) for the same 
customer of record as the first logical connection. A Cell Transfer fixed 
nonrecurring charge also applies per port, based on the port speed. A Cell 
Transfer fixed monthly rate applies, based on the port speed, for each ATM CRS 
OAL or DS3 connection to the network supporting ATM CRS. A variable, or 
incremental, monthly rate applies per port for the total bandwidth of all logical 
connections, based on the service type (PCRS, SCRS or UBRS) of the 
connections, the speed of the port and the number of 64 kbps, 75 kbps, 1 Mbps, 
1.544 Mbps, 1.787 Mbps, 40.7 Mbps or 149 Mbps increments of bandwidth, or 
fraction thereof, provided on the connections. 

Bandwidth increments of 75 kbps, 1.787 Mbps, 40.7 Mbps, and 149 Mbps are not 
available with SCRS. Bandwidth increments of 75 kbps, 1.544 Mbps, 1.787 
Mbps, 40.7 Mbps and 149 Mbps are not available with UBRS. 

AZ1998-119 
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7. ATM CELL RELAY SERVICE 

7.4. RATE ELEMENTS 
7.4.1 GENERAL 

C. Cell Transfer (Cont'd) 

A SCRS Maximum Burst Size monthly rate applies per VCC, based on the cell 
level of 100 or 200. In addition, the Maximum Burst Size of 200 Cells requires the 
customer to purchase a minimum of 4 Mbps of SCRS for each VCC. 

A nonrecurring charge applies for each subsequent order to add or to change 
logical connections on an existing ATM CRS configuration, in addition to the 
"First" and "Each Additional" nonrecurring charges for the logical connections in 
the subsequent order. 

D. Central Office Connecting Channel (COCC) 

A nonrecurring charge and a monthly rate apply per COCC, based on the 
connectivity speed of the COCC. 

AZ1998-119 
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7. ATM CELL RELAY SERVICE 

7.5 RATES AND CHARGES 

7.5.1 GENERAL 

A. Optical Access Link 

1. 45 Mbps, per Access Link 

Month-To-Month 

1 -Year 

2-Year 

3-Year 

4-Year 

5-Year 

6-Year 

7-Year 

2. 45 Mbps optioned with protection, 
per Access Link 

Month-To-Month 

1-Year 

2-Year 

3-Year 

4-Year 

5-Year 

6-Year 

7-Year 

usoc 

N7AXM 

N7AX1 

N7AX2 

N7AX3 

N7AX4 

N7AX5 

N7AX6 

N7AX7 

N7ARM 

N7AR1 

N7AR2 

N7AR3 

N7AR4 

N7AW 

N7AR6 

N7AR7 

NONRECURRING 
CHARGE 

$ 840.27 

840.27 

840.27 

840.27 

840.27 

840.27 

840.27 

840.27 

1,320.00 

, 3 20.00 

,320.00 

,3 20.00 

,320.00 

1,320.00 

1,320.00 

1,320.00 

MONTHLY 
RATE 

$ 710.00 

674.50 

665.63 

656.75 

647.88 

639.00 

639.00 

639.00 

1,200.00 

1,140.00 

1,125.00 

1,110.00 

1,095.00 

1,080.00 

1,080.00 

1,080.00 
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7. ATM CELL RELAY SERVICE 

7.5 RATES AND CHARGES 
7.5.1 GENERAL 

A. Optical Access Link (Cont’d) 

NONRECURRING MONTHLY 

3. 155 Mbps, per Access Link 

Month-To-Month 

1-Year 

2-Year 

3-Year 

4-Year 

5-Year 

6-Year 

7-Year 

4. 155 Mbps optioned with protection, 
per Access Link 

Month-To-Month 

1-Year 

2-Year 

3-Year 

4-Year 

5-Year 

6-Year 

7-Year 

usoc 

N7AXM 

N7AXl 

N7AX2 

N7AX3 

N7AX4 

N7AX5 

N7AX6 

N7AX7 

N7ARM 

N7AR1 

N7AR2 

N7AR3 

N7AR4 

N7AR5 

N7AR6 

N7AR7 

CHARGE 

$ 860.24 

860.24 

860.24 

860.24 

860.24 

860.24 

860.24 

860.24 

1,380.00 

1,380.00 

1,380.00 

1,380.00 

1,380.00 

1,380.00 

1,380.00 

1,380.00 

RATE 

$1,060.00 

1,007.00 

993.75 

980.50 

967.25 

954.00 

954.00 

954.00 

2,800.00 

2,660.00 

2,625 .OO 

2,590.00 

2,555.00 

2,520.00 

2,520.00 

2,520.00 

I AZ1998-119 
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7. ATM CELL RELAY SERVICE 

7.5 RATES AND CHARGES 
7.5.1 GENERAL (Cont'd) 

B. Stand-Alone Optical Access Link 

1. 45 Mbps, per Access Link 

Month-To-Month 

1-Year 

2-Year 

3-Year 

4-Year 

5-Year 

6-Year 

7-Year 

2. 45 Mbps optioned with protection, 
per Access Link 

Month-To-Month 

1-Year 

2-Year 

3-Year 

4-Year 

5-Year 

6-Year 

7-Year 

usoc 

NlAXM 

NlAXl 

NlAX2 

NlAX3 

NlAX4 

NlAXS 

NlAX6 

NlAX7 

NlARM 

NlARl 

NlAR2 

NlAR3 

NlAR4 

NlAR5 

NlAR6 

NlAR7 

NONRECURRING 
CHARGE 

$ 840.27 

840.27 

840.27 

840.27 

840.27 

840.27 

840.27 

840.27 

1,320.00 

1,320.00 

1,320.00 

1,320.00 

1,320.00 

1,320.00 

1,320.00 

1,320.00 

MONTHLY 
RATE 

$710.00 

674.50 

665.63 

656.75 

647.88 

639.00 

639.00 

639.00 

1,200.00 

1,140.00 

1,125.00 

1,110.00 

1,095.00 

1,080.00 

1,080.00 

1,080.00 

AZ1998-119 
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7. ATM CELL RELAY SERVICE 

7.5 RATES AND CHARGES 
7.5.1 GENERAL 

B. Stand-Alone Optical Access Link (Cont’d) 

NONRECURRING MONTHLY 

3. 155 Mbps, per Access Link 

Month-To-Month 

1-Year 

2-Year 

3-Year 

4-Year 

5-Year 

6-Year 

7-Year 

4. 155 Mbps optioned with protection, 
per Access Link 

Month-To-Month 

1-Year 

2-Year 

3-Year 

4-Year 

5-Year 

6-Year 

7-Year 

usoc 

NIAXM 

NlAXl  

NlAX2 

NlAX3 

NlAX4 

NlAX5 

NlAX6 

NlAX7 

NlARM 

NlARl 

NlAR2 

NlAR3 

NlAR4 

NlARS 

NlAR6 

NlAR7 

CHARGE 

$ 860.24 

860.24 

860.24 

860.24 

860.24 

860.24 

860.24 

860.24 

1,380.00 

1,380.00 

1,380.00 

1,380.00 

1,380.00 

1,380.00 

1,380.00 

1,380.00 

RATE 

$1,060.00 

1,007.00 

993.75 

980.50 

967.25 

954.00 

954.00 

954.00 

2,800.00 

2,660.00 

2,625.00 

2,5 90.00 

2,555.00 

2,520.00 

2,520.00 

2,520.00 

AZ1998-119 
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7. ATM CELL RELAY SERVICE 

7.5 RATES AND CHARGES 
7.5.1 GENERAL (Cont'd) 

C. Cell Transfer 

NONRECURRING 
usoc CHARGE 

$150.00 First VCC NR9AV 

Each Additional VCC NR9AW 50.00 

First VPC NR9AX 150.00 

Each Additional VPC NR9AY 50.00 

Per Subsequent VCC or VPC Order NR9AZ 160.00 

NONRECURRING MONTHLY 

1. 1.544 Mbps Fixed Rate, per port 

Month-To-Month 
1-Year 
2-Year 
3-Year 
4-Year 
5-Year 
6-Year 
7-Year 

usoc 

C3TXM 
C3TX1 
C3TX2 
C3TX3 
C3TX4 
C3TX5 
C3TX6 
C3TX7 

CHARGE 

$161.45 
161.45 
161.45 
161.45 
161.45 
161.45 
161.45 
161.45 

RATE 

$280.00 
266.00 
262.50 
259.00 
255.50 
252.00 
252.00 
252.00 

AZ1998-119 
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7. ATM CELL RELAY SERVICE 

7.5 RATES AND CHARGES 
7.5.1 GENERAL 

C. Cell Transfer (Cont’d) 

2. 45 Mbps Fixed Rate, per port 

Month-To-Month 
1-Year 
2-Year 
3-Year 
4-Year 
5-Year 
6-Year 
7-Year 

3. 155 Mbps Fixed Rate, per port 

Month-To-Month 
1-Year 
2-Year 
3-Year 
4-Year 
5-Year 
6-Year 
7-Year 

usoc 

C3TXM 
C3TX1 
C3TX2 
C3TX3 
C3TX4 
C3TX5 
C3TX6 
C3TX7 

C3TXM 
C3TX1 
C3TX2 
C3TX3 
C3TX4 
C3TX5 
C3TX6 
C3TX7 

NONRECURRING 
CHARGE 

$161.45 
161.45 
161.45 
161.45 
161.45 
161.45 
161.45 
161.45 

161.45 
161.45 
161.45 
161.45 
161.45 
161.45 
161.45 
161.45 

MONTHLY 
RATE 

$440.00 
418.00 
412.50 
407.00 
40 1.50 
396.00 
396.00 
396.00 

800.00 
760.00 
750.00 
740.00 
730.00 
720.00 
720.00 
720.00 
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7. ATM CELL RELAY SERVICE 

7.5 RATES AND CHARGES 
7.5.1 GENERAL 

C. Cell Transfer (Cont'd) 

MONTHLY 
usoc RATE 

4. Peak Cell Rate Service (PCRS) 
Incremental Cell Transfer 
on a 1.544 Mbps port 

Per 64 kbps increment of bandwidth 

- Month-To-Month 
- 1-Year 
- 2-Year 
- 3-Year 
- 4-Year 
- 5-Year 
- 6-Year 
- 7-Year 

Per 75 kbps increment of bandwidth 

- Month-To-Month 
- 1-Year 
- 2-Year 
- 3-Year 
- 4-Year 
- 5-Year 
- 6-Year 
- 7-Year 

Per 1 Mbps increment of bandwidth 

- Month-To-Month 
- 1-Year 
- 2-Year 
- 3-Year 
- 4-Year 
- 5-Year 
- 6-Year 
- 7-Year 

CTNBM 
CTNB 1 
CTNB2 
CTNB3 
CTNB4 
CTNB5 
CTNB6 
CTNB7 

CTNJM 
CTNJ1 
CTNJ2 
CTNJ3 
CTNJ4 
CTNJ5 
CTNJ6 
CTNJ7 

CTNAM 
CTNAl 
CTNA2 
CTNA3 
CTNA4 
CTNA5 
CTNA6 
CTNA7 

$2.00 
1.90 
1.88 
1.85 
1.83 
1.80 
1.80 
1 .so 

2.30 
2.19 
2.16 
2.13 
2.10 
2.07 
2.07 
2.07 

30.00 
28.50 
28.13 
27.75 
27.38 
27.00 
27.00 
27.00 

AZ1998-119 
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7. ATM CELL RELAY SERVICE 

7.5 RATES AND CHARGES 
7.5.1 GENERAL 

C. Cell Transfer (Cont'd) 

5. Peak Cell Rate Service (PCRS) 
Incremental Cell Transfer 
on a 45 Mbps port 

Per 64 kbps increment of bandwidth 

- Month-To-Month 
- 1-Year 
- 2-Year 
- 3-Year 
- 4-Year 
- 5-Year 
- 6-Year 
- 7-Year 

Per 75 kbps increment of bandwidth 

- Month-To-Month 
- 1-Year 
- 2-Year 
- 3-Year 
- 4-Year 
- 5-Year 
- 6-Year 
- 7-Year 

Per 1 Mbps increment of bandwidth 

- Month-To-Month 
- 1-Year 
- 2-Year 
- 3-Year 
- 4-Year 
- 5-Year 
- 6-Year 
- 7-Year 

AZ1998-I 19 

MONTHLY 
usoc RATE 

CTNBM 
CTNB 1 
CTNB2 
CTNB3 
CTNB4 
CTNB5 
CTNB6 
CTNB7 

CTNJM 
CTNJ1 
CTNJ2 
CTNJ3 
CTNJ4 
CTNJ5 
CTNJ6 
CTNJ7 

CTNAM 
CTNAl 
CTNA2 
CTNA3 
CTNA4 
CTNAS 
CTNA6 
CTNA7 

$2.00 
1.90 
1.88 
1.85 
1.83 
1.80 
1.80 
1.80 

2.30 
2.19 
2.16 
2.13 
2.10 
2.07 
2.07 
2.07 

30.00 
28.50 
28.13 
27.75 
27.38 
27.00 
27 .OO 
27.00 
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7. ATM CELL RELAY SERVICE 

7.5 RATES AND CHARGES 
7.5.1 GENERAL 

C.5. (Cont'd) 

Peak Cell Rate Service (PCRS) 
Incremental Cell Transfer 
on a 45 Mbps port 

Per 1.544 Mbps increment of bandwidth 

- Month-To-Month 
- 1-Year 
- 2-Year 
- 3-Year 
- 4-Year 
- 5-Year 
- 6-Year 
- 7-Year 

Per 1.787 Mbps increment of bandwidth 

- Month-To-Month 
- 1-Year 
- 2-Year 
- 3-Year 
- 4-Year 
- 5-Year 
- 6-Year 
- 7-Year 

Per 40.7 Mbps increment of bandwidth[ 13 

- Month-To-Month 
- 1-Year 
- 2-Year 
- 3-Year 
- 4-Year 
- 5-Year 
- 6-Year 
- 7-Year 

[ 13 Only one increment applies on a 45 Mbps port. 

AZ1998-119 

MONTHLY 
usoc RATE 

CTNDM 
CTNDl 
CTND2 
CTND3 
CTND4 
CTND5 
CTND6 
CTND7 

CTNKM 
CTNKl 
CTNK2 
CTNK3 
CTNK4 
CTNK5 
CTNK6 
CTNK7 

CTNGM 
CTNGl 
CTNG2 
CTNG3 
CTNG4 
CTNG5 
CTNG6 
CTNG7 

$ 40.00 
38.00 
37.50 
37.00 
36.50 
36.00 
36.00 
36.00 

46.50 
44.18 
43.59 
43.01 
42.43 
41.85 
41.85 
41.85 

1,050.00 
997.50 
984.38 
97 1.25 
958.13 
945.00 
945.00 
945.00 
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7. ATM CELL RELAY SERVICE 

7.5 RATES AND CHARGES 
7.5.1 GENERAL 

C. Cell Transfer (Cont'd) 

6. Peak Cell Rate Service (PCRS) 
Incremental Cell Transfer 
on a 155 Mbps port 

Per 64 kbps increment of bandwidth 

- Month-To-Month 
- 1-Year 
- 2-Year 
- 3-Year 
- 4-Year 
- 5-Year 
- 6-Year 
- 7-Year 

Per 75 kbps increment of bandwidth 

- Month-To-Month 
- 1-Year 
- 2-Year 
- 3-Year 
- 4-Year 
- 5-Year 
- 6-Year 
- 7-Year 

MONTHLY 
usoc RATE 

CTNBM 
CTNB 1 
CTNB2 
CTNB3 
CTNB4 
CTNB5 
CTNBG 
CTNB7 

CTNJM 
CTNJ 1 
CTNJ2 
CTNJ3 
CTNJ4 
CTNJ5 
CTNJ6 
CTNJ7 

$2.00 
1.90 
1.88 
1.85 
1.83 
1.80 
1.80 
1.80 

2.30 
2.19 
2.16 
2.13 
2.10 
2.07 
2.07 
2.07 

AZl998-119 
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7. ATM CELL RELAY SERVICE 

7.5 RATES AND CHARGES 
7.5.1 GENERAL 

C.6. (Cont'd) 

Peak Cell Rate Service (PCRS) 
Incremental Cell Transfer 
on a 155 Mbps port 

Per 1 Mbps increment of bandwidth 

- Month-To-Month 
- 1-Year 
- 2-Year 
- 3-Year 
- 4-Year 
- 5-Year 
- 6-Year 
- 7-Year 

Per 1.544 Mbps increment of bandwidth 

- Month-To-Month 
- 1-Year 
- 2-Year 
- 3-Year 
- 4-Year 
- 5-Year 
- 6-Year 
- 7-Year 

MONTHLY 
usoc RATE 

CTNAM 
CTNAl 
CTNA2 
CTNA3 
CTNA4 
CTNA5 
CTNA6 
CTNA7 

CTNDM 
CTNDl 
CTND2 
CTND3 
CTND4 
CTND5 
CTND6 
CTND7 

$30.00 
28.50 
28.13 
27.75 
27.38 
27.00 
27.00 
27.00 

40.00 
38.00 
37.50 
37.00 
36.50 
36.00 
36.00 
36.00 
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7. ATM CELL RELAY SERVICE 

7.5 RATES AND CHARGES 
7.5.1 GENERAL 

C.6. (Cont'd) 

Peak Cell Rate Service (PCRS) 
Incremental Cell Transfer 
on a 155 Mbps port 

Per 1.787 Mbps increment of bandwidth 

- Month-To-Month 
- 1-Year 
- 2-Year 
- 3-Year 
- 4-Year 
- 5-Year 
- 6-Year 
- 7-Year 

Per 40.7 Mbps increment of bandwidth 

- Month-To-Month 
- 1-Year 
- 2-Year 
- 3-Year 
- 4-Year 
- 5-Year 
- 6-Year 
- 7-Year 

Per 149 Mbps increment of bandwidth[ 11 

- Month-To-Month 
- 1-Year 
- 2-Year 
- 3-Year 
- 4-Year 
- 5-Year 
- 6-Year 
- 7-Year 

MONTHLY 
usoc RATE 

CTNKM 
CTNKl 
CTNK2 
CTNK3 
CTNK4 
CTNK5 
CTNK6 
CTNK7 

CTNGM 
CTNGl 
CTNG2 
CTNG3 
CTNG4 
CTNG5 
CTNG6 
CTNG7 

CTNHM 
CTNHl 
CTNH2 
CTNH3 
CTNH4 
CTNH5 
CTNH6 
CTNH7 

$ 46.50 
44.18 
43.59 
43.01 
42.43 
41.85 
41.85 
4 1.85 

1,050.00 
997.50 
984.38 
97 1.25 
958.13 
945 .OO 
945.00 
945.00 

3,8 00.00 
3,6 1 0.00 
3,5 62.50 
3,515.00 
3,467.50 
3,420.00 
3,420.00 
3,420.00 

[ 11 Only one increment applies on a 155 Mbps port. 
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7. ATM CELL RELAY SERVICE 

7.5 RATES AND CHARGES 
7.5.1 GENERAL 

C. Cell Transfer (Cont'd) 

7. Sustained Cell Rate Service (SCRS) 
Incremental Cell Transfer 
on a 1.544 Mbps port 

Per 64 kbps increment of bandwidth 

- Month-To-Month 
- 1-Year 
- 2-Year 
- 3-Year 
- 4-Year 
- 5-Year 
- 6-Year 
- 7-Year 

Per 1 Mbps increment of bandwidth 

- Month-To-Month 
- 1-Year 
- 2-Year 
- 3-Year 
- 4-Year 
- 5-Year 
- 6-Year 
- 7-Year 

MONTHLY 
usoc RATE 

CTNEM 
CTNEl 
CTNE2 
CTNE3 
CTNE4 
CTNE5 
CTNE6 
CTNE7 

CTNCM 
CTNC 1 
CTNC2 
CTNC3 
CTNC4 
CTNC5 
CTNC6 
CTNC7 

$2.50 
2.38 
2.34 
2.3 1 
2.28 
2.25 
2.25 
2.25 

37.50 
35.63 
35.16 
34.69 
34.22 
33.75 
33.75 
33.75 
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7. ATM CELL RELAY SERVICE 

7.5 UTES AND CHARGES 
7.5.1 GENERAL 

C. Cell Transfer (Cont'd) 

8. Sustained Cell Rate Service (SCRS) 
Incremental Cell Transfer 
on a 45 Mbps port 

Per 64 kbps increment of bandwidth 

- Month-To-Month 
- 1-Year 
- 2-Year 
- 3-Year 
- 4-Year 
- 5-Year 
- 6-Year 
- 7-Year 

Per 1 Mbps increment of bandwidth 

- Month-To-Month 
- 1-Year 
- 2-Year 
- 3-Year 
- 4-Year 
- 5-Year 
- 6-Year 
- 7-Year 

MONTHLY 
usoc RATE 

CTNEM 
CTNEl 
CTNE2 
CTNE3 
CTNM 
CTNE5 
CTNE6 
CTNE7 

CTNCM 
CTNC 1 
CTNC2 
CTNC3 
CTNC4 
CTNC5 
CTNC6 
CTNC7 

$2.50 
2.38 
2.34 
2.3 1 
2.28 
2.25 
2.25 
2.25 

37.50 
35.63 
35.16 
34.69 
34.22 
33.75 
33.75 
33.75 
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7. ATM CELL RELAY SERVICE 

7.5 RATES AND CHARGES 
7.5.1 GENERAL 

C.8. (Cont’d) 

Sustained Cell Rate Service (SCRS) 
Incremental Cell Transfer 
on a 45 Mbps port 

Per 1.544 Mbps increment of bandwidth 

- Month-To-Month 
- 1-Year 
- 2-Year 
- 3-Year 
- 4-Year 
- 5-Year 
- 6-Year 
- 7-Year 

9. Sustained Cell Rate Service (SCRS) 
Incremental Cell Transfer 
on a 155 Mbps port 

Per 64 kbps increment of bandwidth 

- Month-To-Month 
- 1-Year 
- 2-Year 
- 3-Year 
- 4-Year 
- 5-Year 
- 6-Year 
- 7-Year 

MONTHLY 
usoc RATE 

CTNFM 
CTNFl 
CTNF2 
CTNF3 
CTNF4 
CTNF5 
CTNF6 
CTNF7 

CTNEM 
CTNEl 
CTNE2 
CTNE3 
CTNE4 
CTNE5 
CTNE6 
CTNE7 

$45.00 
42.75 
42.19 
41.63 
41.06 
40.50 
40.50 
40.50 

2.50 
2.38 
2.34 
2.3 1 
2.28 
2.25 
2.25 
2.25 
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7. ATM CELL RELAY SERVICE 

7.5 RATES AND CHARGES 
7.5.1 GENERAL 

C.9. (Cont'd) 

Sustained Cell Rate Service (SCRS) 
Incremental Cell Transfer 
on a 155 Mbps port 

Per 1 Mbps increment of bandwidth 

- Month-To-Month 
- 1-Year 
- 2-Year 
- 3-Year 
- 4-Year 
- 5-Year 
- 6-Year 
- 7-Year 

Per 1.544 Mbps increment of bandwidth 

- Month-To-Month 
- 1-Year 
- 2-Year 
- 3-Year 
- 4-Year 
- 5-Year 
- 6-Year 
- 7-Year 

AZ1998-119 

MONTHLY 
usoc RATE 

CTNCM 
CTNCl 
CTNC2 
CTNC3 
CTNC4 
CTNC5 
CTNC6 
CTNC7 

CTNFM 
CTNFl 
CTNF2 
CTNF3 
CTNF4 
CTNF5 
CTNF6 
CTNF7 

$37.50 
35.63 
35.16 
34.69 
34.22 
33.75 
33.75 
33.75 

45.00 
42.75 
42.19 
41.63 
4 1.06 
40.50 
40.50 
40.50 
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7. ATM CELL RELAY SERVICE 

7.5 RATES AND CHARGES 
7.5.1 GENERAL 

C. Cell Transfer (Cont'd) 

10. Sustained Cell Rate Service (SCRS), 
Maximum Burst Size - Per VCC 

32 Cells 

- Month-To-Month 
- 1-Year 
- 2-Year 
- 3-Year 
- 4-Year 
- 5-Year 
- 6-Year 
- 7-Year 

100 Cells 

- Month-To-Month 
- 1-Year 
- 2-Year 
- 3-Year 
- 4-Year 
- 5-Year 
- 6-Year 
- 7-Year 

200 Cells[ 11 

- Month-To-Month 
- 1-Year 
- 2-Year 
- 3-Year 
- 4-Year 
- 5-Year 
- 6-Year 
- 7-Year 

MONTHLY 
usoc RATE 

CTSAM 
CTSAl 
CTSA2 
CTSA3 
CTSA4 
CTSAS 
CTSA6 
CTSA7 

CTSBM 
CTSB 1 
CTSB2 
CTSB3 
CTSB4 
CTSB5 
CTSB6 
CTSB7 

CTSCM 
CTSCl 
CTSC2 
CTSC3 
CTSC4 
CTSCS 
CTSC6 
CTSC7 

$100.00 
95 .OO 
93.75 
92.50 
91.25 
90.00 
90.00 
90.00 

200.00 
190.00 
187.50 
185.00 
182.50 
180.00 
180.00 
180.00 

[ 11 A Maximum Burst Size of 200 Cells requires the customer to purchase a minimum 
of 4 Mbps of Sustained Cell Rate Service for each VCC. 
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7. ATM CELL RELAY SERVICE 

7.5 RATES AND CHARGES 
7.5.1 GENERAL 

C. Cell Transfer (Cont'd) 

usoc 
1 1. Unspecified Bit Rate Service (UBRS), 

Incremental Cell Transfer 
on a 1.544 Mbps port 

Per 64 kbps increment of bandwidth 

- Month-To-Month 
- 1-Year 
- 2-Year 
- 3-Year 
- 4-Year 
- 5-Year 
- 6-Year 
- 7-Year 

Per 1 Mbps increment of bandwidth 

- Month-To-Month 
- 1-Year 
- 2-Year 
- 3-Year 
- 4-Year 
- 5-Year 
- 6-Year 
- 7-Year 

CTUEM 
CTUEl 
CTUE2 
CTUE3 
CTUE4 
CTUES 
CTUEG 
CTUE7 

CTUCM 
CTUCl 
CTUC2 
CTUC3 
CTUC4 
CTUC5 
CTUC6 
CTUC7 

MONTHLY 
RATE 

$0.80 
0.76 
0.75 
0.74 
0.73 
0.72 
0.72 
0.72 

12.00 
1 1.40 
11.25 
11.10 
10.95 
10.80 
10.80 
10.80 
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7. ATM CELL RELAY SERVICE 

7.5 UTES AND CHARGES 
7.5.1 GENERAL 

C. Cell Transfer (Cont'd) 

usoc 
12. Unspecified Bit Rate Service (UBRS), 

Incremental Cell Transfer 
on a 45 Mbps port 

Per 64 kbps increment of bandwidth 

- Month-To-Month 
- 1-Year 
- 2-Year 
- 3-Year 
- 4-Year 
- 5-Year 
- 6-Year 
- 7-Year 

Per 1 Mbps increment of bandwidth 

- Month-To-Month 
- 1-Year 
- 2-Year 
- 3-Year 
- 4-Year 
- 5-Year 
- 6-Year 
- 7-Year 

CTUEM 
CTUEl 
CTUE2 
CTUE3 
CTUE4 
CTUE5 
CTUE6 
CTUE7 

CTUCM 
CTUC 1 
CTUC2 
CTUC3 
CTUC4 
CTUC5 
CTUC6 
CTUC7 

MONTHLY 
RATE 

$0.80 
0.76 
0.75 
0.74 
0.73 
0.72 
0.72 
0.72 

'12.00 
1 1.40 
11.25 
11.10 
10.95 
10.80 
10.80 
10.80 

AZI 998-1 19 



COMPETITIVE U S WEST COMMUNICATIONS 
ADVANCED Price Cap Tariff (C) SECTION 7 
COMMUNICATIONS Arizona Page 21.3 
SERVICES Release 2 

Issued: 01-08-1999 Effective: 04-01-2001 

7. ATM CELL RELAY SERVICE 

7.5 RATES AND CHARGES 
7.5.1 GENERAL 

C. Cell Transfer (Cont'd) 

usoc 
13. Unspecified Bit Rate Service (UBRS), 

Incremental Cell Transfer 
on a 155 Mbps port 

Per 64 kbps increment of bandwidth 

- Month-To-Month 
- 1-Year 
- 2-Year 
- 3-Year 
- 4-Year 
- 5-Year 
- 6-Year 
- 7-Year 

Per 1 Mbps increment of bandwidth 

- Month-To-Month 
- 1-Year 
- 2-Year 
- 3-Year 
- 4-Year 
- 5-Year 
- 6-Year 
- 7-Year 

CTUEM 
CTUEl 
CTUE2 
CTUE3 
CTUE4 
CTUES 
CTUE6 
CTUE7 

CTUCM 
CTUC 1 
CTUC2 
CTUC3 
CTUC4 
CTUCS 
CTUCB 
CTUC7 

MONTHLY 
RATE 

$0.80 
0.76 
0.75 
0.74 
0.73 
0.72 
0.72 
0.72 

12.00 
1 1.40 
1 1.25 
11.10 
10.95 
10.80 
10.80 
10.80 
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7. ATM CELL RELAY SERVICE 

7.5 RATES AND CHARGES 
7.5.1 GENERAL (Cont'd) 

D. Central Office Connecting Channel (COCC) 

1. ATM CRS Level One COCC (up to 1.544 Mbps) 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Per COCC 

Month-To-Month CFNXM $25.00 $0.65 

1-Year CFNXl 25.00 0.62 

2-Year cFNx2 25.00 0.61 

3-Year cFNx3 25.00 0.60 

4-Year cFNx4 25.00 0.59 

5-Year cFNx5 25.00 0.59 

6-Year CFNX6 25.00 0.59 

7-Year CFNX7 25 .OO 0.59 
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7. ATM CELL RELAY SERVICE 

7.5 RATES AND CHARGES 
7.5.1 GENERAL 

D. Central Office Connecting Channel (COCC) (Cont’d) 

2. ATM CRS Level Two COCC (up to 45 Mbps, or up to 155 Mbps) 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Per COCC 

Month-To-Month CFNXM $30.00 $12.50 

1-Year CFNXl 30.00 11.88 

2-Year c m x 2  30.00 1 1.72 

3-Year cFNx3 30.00 11.56 

4-Year CFNX4 30.00 11.41 

5-Year CFNXS 30.00 11.25 

6-Year CFNX6 30.00 1 1.25 

7-Year cFNx7 30.00 11.25 
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8. MEGABIT SERVICES 

8.1 DESCRIPTION 

8.1.1 GENERAL 

MegaBit Services utilize Asynchronous Transfer Mode (ATM) technology 
over dedicated transport facilities, and Digital Subscriber Line (DSL) 
technology over metallic local loop facilities to provide customers with high- 
speed data services (Megacentral) or high-speed data services which utilize the 
bandwidth of an existing voice line (Megasubscriber). 

Megasubscriber Services utilize customer-provided equipment, located at the 
customer’s premises, and Company-provided equipment, at Company Central 
Offices, to allow the Company to accept traffic from the customer and then 
separate and send bi-directional voice and data transmissions to the 
appropriate, separate voice and data networks. The voice traffic benefits by 
avoiding the extended hold times caused by data transmissions on voice 
switches. The data traffic benefits by avoiding the bandwidth limitations of 
voice switches. Each Megasubscriber Service must be connected to a 
Megacentral Service. 

Megacentral Services aggregate the data transmissions of multiple 
Megasubscriber customers onto high-speed facilities and switches for bi- 
directional transmission between a Megacentral host and Megasubscriber 
customer locations. 

MegaBit Services conform to standards set forth in technical publications 
listed in this document under Reference to Technical Publications. 

The furnishing of MegaBit Services requires certain physical arrangements of 
the facilities of the Company and is subject to the availability of such facilities. 

I AZ1998-119 
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8. MEGABIT SERVICES 

8.1 DESCRIPTION 
8.1.1 GENERAL (Cont’d) 

A. Megasubscriber Services 

Applying DSL technology to local loop metallic facilities, Megasubscriber 
Services enable home and business customers to retain their analog voice channels 
while providing the following peak data transmission and reception speeds: 

256 kbps bi-directional 
5 12 kbps bi-directional 
768 kbps bi-directional 

1 Mbps receive, 1 Mbps send 
4 Mbps receive, 1 Mbps send 
7 Mbps receive, 1 Mbps send 

B. Megacentral Service 

Megacentral Service is a Hub and Spoke Arrangement, in which the customer’s 
host, or central location, is the “hub,” and the associated Megasubscriber Services 
are the “spokes.” In this arrangement, Megacentral Service connects multiple 
Megasubscriber locations, providing the end users with high-speed host and Local 
Area Network (LAN) interconnections. Megacentral Service supports bi- 
directional peak speeds of 1.5 Mbps and 3 Mbps up through 45 Mbps, in 3 Mbps 
increments, through the “hub” portions of the Hub and Spoke arrangements. 
Megacentral Service does not support voice. 
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8. MEGABIT SERVICES 

8.1 DESCRIPTION (Cont’d) 

8.1.2 SERVICE ELEMENTS 

A. Megasubscriber Service 

1. Megasubscriber Access Link 

Company-provided, flat-rated residence and business telephone lines serve as the 
access facilities for Megasubscriber Services from the customer’s home or remote 
location to their serving wire center. A MegaBit Service customer may use their 
existing voice channels, or additional voice channels may be purchased by the 
customer, as set forth in the Exchange and Network Services Tariff. 

2. Megasubscriber Termination Equipment 

a. Megasubscriber Compatible Modem 

Provided and installed by the customer at the customer’s Megasubscriber site, 
the Megasubscriber compatible modem must support customer-selected 
Megasubscriber speeds. The Megasubscriber modem must conform to 
standards set forth in technical publications listed in this document under 
Reference to Technical Publications. 

b. Megasubscriber Compatible Microfilter 

Used in conjunction with a Megasubscriber compatible modem, the 
Megasubscriber compatible microfilter is provided and installed by the customer 
on each analog line associated with the service at the customer’s 
Megasubscriber site. The Megasubscriber compatible microfilter allows the 
customer to use any analog phone jack for either data or voice traffic. The 
Megasubscriber microfilter must conform to standards set forth in technical 
publications listed in this document under Reference to Technical Publications. 

3. Destination Channel 

A Destination Channel is a logical link between a customer’s Megasubscriber 
location and their designated Megacentral location. 
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8. MEGABIT SERVICES 

8.1 DESCRIPTION 
8.1.2 SERVICE ELEMENTS (Cont’d) 

B. Megacentral Service 

1. Megacentral Access Link 

The Megacentral Access Link is a Company-provided physical connection 
between a disclosed ATM Central Office or Megacentral Service Point, and the 
Megacentral customer premises. 

The Megacentral Access Link transmits data from the customer’s host, or central 
location, to the Company ATM Network. If the Company Central Office which 
serves the customer’s host site or location is not collocated with the ATM Switch 
or a Megacentral Service Point, appropriate Company-provided Private Line 
Transport Service Transport Mileage applies between the customer’s serving 
Central Office and the ATM Switch or Megacentral Service Point, whichever is 
closer. 

Following are types of Megacentral Access Links: 

A 1.544 Mbps, Clear Channel DS1 Private Line Transport Channel 
Termination. A Megacentral Port and a Central Office Connecting Channel 
(COCC) apply in addition to this Access Link. 

A 45 Mbps DS3 Private Line Transport Channel Termination. A Megacentral 
Port and a COCC apply in addition to this Access Link. 

A 45 Mbps or 155 Mbps ATM Cell Relay Optical Access Link (OAL) for 
customers within the optical reach limits of the ATM serving wire center, as 
specified in Technical Publication 77378. A Megacentral Port or an existing 
ATM Cell Relay Port applies in addition to this Access Link. 

The 45 Mbps and 155 Mbps Megacentral Access Links support the bi-directional 
speeds of 3 Mbps up to 45 Mbps, in 3 Mbps increments. 

2. Megacentral Termination Equipment 

A Megacentral customer must purchase and install a Megacentral Link 
Termination Device at the customer’s host location. The Megacentral Link 
Termination Device provides ports for the associated Megacentral Access Links. 

I AZ1998-119 
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8. MEGABIT SERVICES 

8.1 DESCRIPTION 
8.1.2 SERVICE ELEMENTS 

B. Megacentral Service (Cont’d) 

3. Central Office Connecting Channel (COCC) 

A COCC provides the ongoing interconnection from a Megacentral Access Link 
to a Megacentral port. The COCC will match the speed of the Megacentral 
Access Link selected. A Level One COCC provides Megacentral connectivity 
for 1.544 Mbps (DS 1) Megacentral Access Link. A Level Two COCC provides 
Megacentral connectivity for the 45 Mbps DS3 Megacentral Access Link. 

4. Megacentral Port 

The Megacentral Port is a port on the ATM switching system at the serving wire 
center or Megacentral Service Point. This element applies in conjunction with 
the 1.544 or 45 Mbps Private Line Transport Megacentral Access Links, and the 
45 Mbps or 155 Mbps ATM Cell Relay Optical Access Links. The types of ports 
which may be used with Megacentral Service are: 

1.5 Mbps Megacentral Port 
45 Mbps Megacentral Port. This port is capable of terminating Megacentral 
Access Links from 3 Mbps up through 45 Mbps, in 3 Mbps increments. 
A 45 Mbps or 155 Mbps ATM Cell Relay Port may be used by customers with 
existing ATM Cell Relay Service, in lieu of a Megacentral Port. 

A minimum of one 3 Mbps Bandwidth increment applies for each 45 Mbps 
Megacentral Port, and for each 45 Mbps or 155 Mbps ATM Cell Relay Port. 

5. Bandwidth 

Bandwidth transports Megacentral data transmission through the ATM Network, 
at rates from 3 Mbps to 45 Mbps, in 3 Mbps increments. A minimum of one 3 
Mbps increment of Bandwidth applies for each 45 Mbps Megacentral Port, and 
for each 45 Mbps or 155 Mbps ATM Cell Relay Port. 

6.  Megacentral Service Point 

A Megacentral Service Point is a geographic location designated by the 
Company, where a Megacentral Port can be accessed. The Megacentral Port 
utilizes the ATM Megacentral Service Points, which are listed in the National 
Exchange Carrier Association Tariff, F.C.C. No. 4. 
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8. MEGABIT SERVICES 

8.2 GENERAL TERMS AND CONDITIONS 

A. In addition to the terms and conditions in Section 2 and Section 3 of this 
document, the terms and conditions in this section also apply for MegaBit 
Services. 

B. The furnishing of MegaBit Services requires certain physical arrangements of 
facilities of the Company and is subject to the availability of such facilities, as set 
forth in 2.1.2. In addition to the limitations set forth in 2.1.2, preceding, 
availability of MegaBit Services is restricted by special plant configuration and 
material specifications that will not permit deployment to all customers at all 
locations. 

8.3 RATE TERMS AND CONDITIONS 

A. Megasubscriber Services may be ordered on a month-to-month basis or for fixed 
periods of one, three, or five years, as set forth in 2.4.5. 

B. The initial order of a Megacentral Service must be for either a one, three or five 
year fixed service period; however, at the completion of the initial fixed period, the 
customer may elect the month-to-month option for that service configuration, or 
may elect any of the fixed service periods. 
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8. MEGABIT SERVICES 

8.4 RATE ELEMENTS 

8.4.1 GENERAL 

A. Megasubscriber Services 

1. Megasubscriber Service Charge 

A nonrecurring charge and monthly rate, both based on the customer-selected 
peak data transmission and reception speeds, apply per Megasubscriber Access 
Link. These charges include the related use of all Company provided Central 
Office equipment for the customer-selected peak bandwidth. The establishment 
of a Destination Channel is included in the nonrecurring portion of the 
Megasubscriber Service Charge. 

2. Access Link 

The rates and charges for Company-provided, flat-rated residence and business 
telephone lines used as access links for Megasubscriber Services are in addition 
to the rates and charges for the other elements of a customer’s MegaBit Service. 
These access elements are purchased by the customer, as set forth in the Exchange 
and Network Services Tariff. The USOCs for the flat-rated residence and 
business lines, when used as the Access Link for Megasubscriber Services, are 
HFR and HFB, respectively. 

3. Megasubscriber Change Charge 

A nonrecurring charge applies when a Megasubscriber customer changes a peak 
data transmission or reception speed, or a Destination Channel after 
Megasubscriber Service is established. 

I 
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Issued: 01-08-1999 Effective: 04-01-2001 

8. MEGABIT SERVICES 

8.4 RATE ELEMENTS 
8.4.1 GENERAL (Cont'd) 

B. Megacentral Service 

If a Company-provided Private Line Transport 1.544 Mbps (DS1) or 45 Mbps 
(DS3) is required, it will be ordered and billed separately. 

1. Central Office Connecting Channel (COCC) 

A nonrecurring charge and a monthly rate apply, based on the connectivity speed 
of the Megacentral Access Link. A COCC charge applies for each Private Line 
Transport 1.544 Mbps DS1, or 45 Mbps DS3 Megacentral Access connection. 
This charge is in addition to all other Megacentral charges, unless otherwise 
specified. 

2. Megacentral Port Charge 

A nonrecurring charge and a monthly rate apply, based on the customer-selected 
bandwidth of the Megacentral Port. A Megacentral Port Charge applies for each 
Megacentral Access Link terminated into the ATM Network. A minimum of one 
3 Mbps increment of Bandwidth applies for each 45 Mbps Megacentral Port. 

3. Bandwidth 

A monthly rate applies for each 3 Mbps increment of Bandwidth, up through 45 
Mbps. A minimum of one 3 Mbps increment of Bandwidth applies for each 45 
Mbps Megacentral Port, and for each 45 Mbps or 155 Mbps ATM Cell Relay 
Port. 

4. Megacentral Change Charge 

A nonrecurring charge applies when a Megacentral customer changes bandwidth 
on a 3 through 45 Mbps service. A nonrecurring charge also applies when 
changing Megacentral Bandwidth increment(s) on an existing 45 Mbps or 155 
Mbps ATM Cell Relay Service. 

A change from 1.5 Mbps Megacentral service to 3 Mbps or higher Megacentral 
service will be treated as a disconnection of existing service and establishment of 
a new service, and charges will be assessed as set forth in 3.2 and 3.4. 
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8. MEGABIT SERVICES 

8.5 RATES AND CHARGES 

8.5.1 GENERAL 

A. Megasubscriber Services 

per Access Link 
1. Megasubscriber Service Charge, 

a. 256 kbps, bi-directional 

* Month-to-Month 

1-Year 

3-Year 

5-Year 

b. 512 kbps, bi-directional 

Month-to-Month 

1-Year 

3-Year 

5-Year 

c. 768 kbps, bi-directional 

Month-to-Month 

1-Year 

3-Year 

5-Year 

usoc 

H2LAM 

H2LAl 

H2LA3 

H2LA5 

H2LBM 

H2LB 1 

H2LB3 

H2LB5 

H2LCM 

H2LC 1 

H2LC3 

H2LC5 

NONRECURRING 
CHARGE 

$1 10.00 

110.00 

1 10.00 

110.00 

110.00 

110.00 

110.00 

110.00 

1 10.00 

110.00 

110.00 

110.00 

MONTHLY 
RATE 

$40.00 

40.00 

40.00 

40.00 

65.00 

62.40 

59.80 

57.20 

80.00 

76.80 

73.60 

70.40 
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8. MEGABIT SERVICES 

8.5 RATES AND CHARGES 
8.5.1 GENERAL 

A. 1. (Cont’d) 

d. 1 Mbps, bi-directional 

Month-to-Month 

1-Year 

3-Year 

5-Year 

e. 4 Mbps receive, 1 Mbps send 

Month-to-Month 

1-Year 

3-Year 

5-Year 

f. 7 Mbps receive, 1 Mbps send 

Month-to-Month 

1-Year 

3-Year 

5-Year 

usoc 

H2LDM 

H2LD1 

H2LD3 

H2LD5 

H2LEM 

H2LE1 

H2LE3 

H2LE5 

H2LFM 

H2LF 1 

H2LF3 

H2LF5 

NONRECURRING 
CHARGE 

$1 10.00 

110.00 

110.00 

110.00 

110.00 

110.00 

110.00 

110.00 

110.00 

110.00 

110.00 

1 10.00 

MONTHLY 
RATE 

$125.00 

120.00 

115.00 

110.00 

500.00 

480.00 

460.00 

440.00 

875.00 

840.00 

805.00 

770.00 
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8. MEGABIT SERVICES 

8.5 RATES AND CHARGES 
8.5.1 GENERAL 

A. Megasubscriber Services (Cont’d) 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

2.  Access Link, per line 

Residence Line (1FR) 

Business Line (1Fl3) 

3. Megasubscriber Change Charge 

Per Service Change 

HFR 111 [I1 

NONRECURRING 
usoc CHARGE 

REAKM $45 .OO 

[ 11 Same rates and charges as for a 1FR line, as set forth in the Exchange and Network 
Services Tariff. 

[2]  Same rates and charges as for a 1Fl3 line in the Exchange and Network Services 
Tariff. 
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8. MEGABIT SERVICES 

8.5 RATES AND CHARGES 
8.5.1 GENERAL (Cont'd) 

B. Megacentral Service 

1. Central Office Connecting Channel, 
(C0CC>[lI 

a. Megacentral Level One COCC 
(1.5 Mbps), per COCC 

Month-To-Month 

1-Year 

3-Year 

5-Year 

b. Megacentral Level Two COCC 
(3 to 45 Mbps), per COCC 

Month-To-Month 

1-Year 

3-Year 

5-Year 

usoc 

CU8MY 

CU8NY 

CU8OY 

CU8PY 

CU8TY 

CU8UY 

CU8VY 

CU8WY 

NONRECURRING MONTHLY 
CHARGE RATE 

[31 [31 

[31 [31 

[31 [31 

c31 [31 

[ 11 Applies only when Private Line Transport 1.544 Mbps DS 1 and 45 Mbps DS3 are 
used as Megacentral Access Links. 

[2] Nonrecurring charges and monthly rates for a DS1 COCC apply as specified in 
6.2.13 of the Competitive Private Line Transport Services Price Cap Tariff. 

[3] Nonrecurring charges and monthly rates for a DS3 COCC apply as specified in 
6.2.14 of the Competitive Private Line Transport Services Price Cap Tariff. 
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8. MEGABIT SERVICES 

8.5 RATES AND CHARGES 
8.5.1 GENERAL 

B. Megacentral Service (Cont’d) 

2. Megacentral Port, 
per port 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

a. 1.5 Mbps, per port 

Month-To-Month 

1-Year 

3-Year 

5-Year 

b. 45 Mbps, per port[l,2] 

Month-To-Month 

1-Year 

3-Year 

5-Year 

HPRGM $500.00 $ 910.00 

HPRGl 500.00 455.00 

HPRG3 500.00 409.50 

HPRG5 500.00 364.00 

HPRKM 500.00 1,456.00 

HPRKl 500.00 728.00 

HPRK3 500.00 706.00 

HPRK5 500.00 692.00 

[l] A minimum of one 3 Mbps increment of Bandwidth applies for each 45 Mbps 
Megacentral Port. 

[2]  The nonrecurring charge includes the installation of the Bandwidth increment(s), 
which are installed at the same time as the Megacentral Port. 
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8. MEGABIT SERVICES 

8.5 RATES AND CHARGES 
8.5.1 GENERAL 

B. Megacentral Service (Cont’d) 

3. Bandwidth[ 11 

Each 3 Mbps Increment, 
up to 45 Mbps, per increment 

Month-to-Month 

1-Year 

3-Year 

5-Year 

4. Megacentral Change Charge 

Per Bandwidth Change 

MONTHLY 
usoc RATE 

HBlHM $478.00 

HBlHl 239.00 

HBlH3 232.00 

HBlH5 227.00 

NONRECURRING 
usoc CHARGE 

REiAKN $100.00 

[I] Applicable to 45 Mbps Megacentral Ports, and to 45 Mbps and 155 Mbps ATM 
Cell Relay Ports. A minimum of one increment applies for each 45 Mbps 
Megacentral Port, and for each 45 Mbps or 155 Mbps ATM Cell Relay Port. 
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9. LAN SWITCHING SERVICE 

9.1 DESCRIPTION 

9.1.1 GENERAL 

LAN Switching Service (US) is a metropolitan-area and wide-area LAN 
interconnection service, which utilizes Asynchronous Transfer Mode (ATM) 
technology to provide customers with native speed LAN interconnection. LSS 
provides a specific amount of bandwidth, and supports both point-to-point and 
multipoint connectivity of Ethernet connections at 10 Mbps, Fast Ethernet Lite 
at 45 Mbps, and Fast Ethernet at 100 Mbps. LSS also provides Token Ring 
LAN interconnection at 16 Mbps. 

LSS is a fully managed service that includes Company bridging equipment 
located on the customer site. 

LSS is provided over 45 Mbps and 155 Mbps fiber optic facilities. 

LSS requires the deployment of U S WEST’S ATM Cell Relay Service (CRS). 
The wire center locations equipped with ATM CRS are published in the 
Network Disclosure Announcement. Access options available include 
unprotected and protected LAN links and digital private line transport service. 
An LSS customer may request Special Facilities Routing (i.e., Diversity) as set 
forth in the Competitive Private Line Transport Services Price Cap Tariff, 
Section 4. 

End-to-end connectivity is accomplished by establishing virtual circuits 
between customer sites within the ATM CRS network. 

LSS conforms to standards set forth in LAN Switching Service PUB 77396, 
listed in this Document under Reference to Technical Publications. 

LSS also supports the provisioning of ATM connectivity between two separate 
LSS networks and/or between LSS and ATM CRS locations. The connection 
between the L S S L S S  or LSS/ATM CRS locations can be an ATM CRS 
virtual channel connection (VCC). VCCs for the LSSLSS or LSS to ATM 
CRS option are only available as Unspecified Bit Rate Service (UBRS) for 
Monthly or fixed period service rate plans of 12,36 and 60 Months. 
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9. LAN SWITCHING SERVICE 

9.1 DESCRIPTION (Cont’d) 

9.1.2 SERVICE ELEMENTS 

A. Network Interface (NI) 

A network interface is the point of interconnection on a customer’s premises 
between Company communications facilities and customer terminal equipment. 
The NI includes a piece of electronic equipment that serves as a bridge and 
converts the electrical signal presented by the customer’s LAN to optical signals. 

B. LANLink 

The LAN Link provides the customer access to the Company’s network supporting 
LSS. A LAN Link includes a NI and the related fiber optic facility. A customer 
may select a 16 Mbps LAN Link for Token Ring, or a 10 Mbps Ethernet, 45Mbps 
Fast Ethernet Lite, or 100 Mbps Fast Ethernet LAN Links. A customer may order 
Unprotected or Protected LAN Links. Unprotected and Protected LAN Links both 
provide a dedicated fiber path between the Network Interface and the Company’s 
network. Unprotected LAN Links provide a single fiber path, while protected 
LAN Links provide a standby fiber path that is automatically activated if the first 
fiber path fails. Protected LAN Links do not provide for diverse facilities into the 
building. A customer may request that the facilities used to provide Protected 
LAN Link be Special Facilities Routed (Le., Loop Diversity) as set forth in the 
Competitive Private Line Transport Services Price Cap Tariff, Section 4. An LSS 
LAN Link is only available at ATM CRS Service Points. 

In lieu of a LAN Link, a Remote LAN Link may be used to access U S .  The 
Remote LAN Link is a Company-provided 45 Mbps digital facility, which 
provides access to the Company network. A Remote LAN Link is used for LSS 
access where ATM CRS is unavailable. 

LAN Links and Remote LAN Links are provisioned using network access links as 
defined in the Technical Publication. LAN Links use Unprotected Optical Access 
Links (OALs) and Protected OALs. Remote LAN Links are technically the same 
as a DS3 private line transport service. 

AZ1998- 1 1 9 



COMPETITIVE U S WEST COMMUNICATIONS 
ADVANCED Price Cap Tariff (C) SECTION 9 
COMMUNICATIONS Arizona Page 2 
SERVICES Release 4 

Issued: 0 1-08- 1999 Effective: 04-0 1-200 1 

9. LAN SWITCHING SERVICE 

9.1 DESCRIPTION 
9.1.2 SERVICE ELEMENTS (Cont'd) 

C. Virtual Circuits 

End-to-end connectivity is accomplished by establishing virtual circuits between 
LSS NI's within ATM CRS network. ATM CRS network uses a connection- 
oriented, cell-based technology. A full mesh of Virtual Circuits between customer 
locations is provisioned during implementation. 

D. ATM CRS Network 

LSS uses ATM CRS network to transport data from one customer NI to another. 

E. Service Point 

Service Points are geographic locations designated by the Company where the 
ATM CRS network can be accessed. The ATM Service Points are listed in the 
National Exchange Carrier Association Tariff, F.C.C. No. 4. 

I 
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9. LAN SWITCHING SERVICE 

9.2 

A. 

B. 

C. 

9.3 

A. 

B. 

C. 

GENERAL TERMS AND CONDITIONS 

In addition to the terms and conditions in Section 2 and Section 3 of this Catalog, 
the terms and conditions in this section also apply for LSS. 

LSS is available 24 hours per day, seven days per week. 

LSS can be provided where Company facilities and equipment are available. 
Where suitable facilities are unavailable for provision of the service, special 
construction of the facilities may be necessary and will be charged for as specified 
in 3.6, preceding. 

For LSS, the Company will secure equipment space furnished by the customer 
under the terms of 2.3.4. This space must be accessible exclusively to the 
Company, as if the Company is the lessee. 

RATE REGULATIONS 

The initial order for LSS must be for a fixed service period of one, three, or five 
years as set forth in 2.4.5. At the end of the initial service period, a customer may 
elect the month-to-month option or any of the specified fixed service periods. 

A subsequent order to add LSS LAN Links and/or Remote LAN Links to an 
existing fixed-period service pricing plan must be for a fixed period of one, three, 
or five years, or for the remainder of the existing fixed-period service pricing plan, 
provided the remainder of the existing plan is at least the minimum period for that 
plan, as set forth in 2.4.3. If the remaining term is less than the associated 
minimum period, the minimum term for the added LAN Link and/or Remote LAN 
Link shall be the associated minimum period. 

A customer may access LSS via a Company-provided LAN Link or Remote LAN 
Link. A customer utilizing a Remote LAN Link to access LSS will incur a 
monthly rate and a nonrecurring charge for a Remote LAN Link, in addition to the 
applicable monthly rates for Transport Mileage. 
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9. LAN SWITCHING SERVICE 

9.4 RATE ELEMENTS 

A. LANLink 

A nonrecurring charge applies per LAN Link for each physical connection to the 
ATM CRS Network. A monthly rate, based on the speed of the LAN Link (10 
Mbps, 16 Mbps, 45 Mbps or 100 Mbps) also applies. At the customer’s option an 
LSS LAN Link may be ordered with LAN Link Protection. 

B . Remote LAN Link 

When a customer accesses LSS via a Remote LAN Link, a nonrecurring charge 
and monthly rate, both based on the speed of the Remote LAN Link (10 Mbps, 16 
Mbps or 45 Mbps), apply per Remote LAN Link for each physical connection to 
the LSS Network. When a customer accesses LSS via a Remote LAN Link, 
Transport Mileage also applies. 

C. Transport Mileage 

Transport Mileage provides for the transmission facilities between a non-ATM 
equipped Serving Wire Center associated with a customer location and the ATM 
CRS network. Transport Mileage is portrayed in mileage bands. There are two 
elements that apply for each band i.e., a fixed rate and a per mile rate. Transport 
mileage is measured by airline miles between Serving Wire Centers via the V and 
H Coordinates Method, as set forth in the National Exchange Carrier Association 
Tariff, F.C.C. No. 4. 
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9. LAN SWITCHING SERVICE 

9.5 UTES AND CHARGES 

NONRECURRING 
usoc CHARGE 

A. LAN Links, per LAN Link NRBL8 $1,500.00 

MONTHLY 
usoc RATE 

1. Token Ring, 16 Mbps, without 
protection, per LAN Link 

Month-to-Month 
1-Year 
3-Year 
5-Year 

2. Token Ring, 16 Mbps, with 
protection, per LAN Link 

Month-to-Month 
1-Year 
3-Year 
5-Year 

3. Ethernet, 10 Mbps, without 
protection, per LAN Link 

Month-to-Month 
1-Year 
3-Year 
5-Year 

4. Ethernet, 10 Mbps, with 
protection, per LAN Link 

Month-to-Month 
1-Year 
3-Year 
5-Year 

I 
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DSLBX $1,400.00 
DLUB 1 1,330.00 
DLUB3 1,190.00 
DLUB5 1,120.00 

D5LBP 1,700.00 
DPUB 1 1,6 15.00 
DPUB3 1,445.00 
DPUB5 1,360.00 

D5LCX 1,400.00 
DLUCl 1,330.00 
DLUC3 1,190.00 
DLUCS 1,120.00 

D5LCP 1,700.00 
DPUCl 1,6 1 5 .OO 
DPUC3 1,445.00 
DPUCS 1,360.00 
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9. LAN SWITCHING SERVICE 

9.5 RATES AND CHARGES 
A. LAN Links, per LAN Link (Cont’d) 

MONTHLY 
usoc RATE 

5. Fast Ethernet Lite, 45 Mbps, without 
protection, per LAN Link 

Month-to-Month . 1-Year 
3-Year 
5-Year 

6. Fast Ethernet Lite, 45 Mbps, with 
protection, per LAN Link 

Month-to-Month 
1-Year 
3-Year 
5-Year 

7. Fast Ethernet, 100 Mbps, without 
protection, per LAN Link 

Month-to-Month 
1-Year 
3-Year 
5-Year 

8. Fast Ethernet, 100 Mbps, with 
protection, per LAN Link 

Month-to-Month 
1 -Year 
3-Year 
5-Year 
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D5LlX $1,800.00 
DLUll 1,7 10.00 
DLU13 1,530.00 
DLU15 1,440.00 

D5LlP 2,100.00 
DPUll 1,995.00 
DPU 13 1,785.00 
DPU15 1,680.00 

D5L2X 2,800.00 
DLU2 1 2,660.00 
DLU23 2,380.00 
DLU25 2,240.00 

D5L2P 3,900.00 
DPU21 3,700.00 
DPU23 3,300.00 
DPU25 3,120.00 
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9. LAN SWITCHING SERVICE 

9.5 RATES AND CHARGES (Cont’d) 

NONRECURRING 
usoc CHARGE 

B. Remote LAN Links, 
per Remote LAN Link NRB6E $1,700.00 

MONTHLY 
usoc RATE 

1. Token Ring, 16 Mbps, 
per Remote LAN Link 

Month-to-Month 
1-Year 
3-Year 
5-Year 

2. Ethernet, lOMbps, 
per Remote LAN Link 

Month-to-Month 
1-Year 
3-Year 
5-Year 

3. Fast Ethernet Lite, 45 Mbps, 
per Remote LAN Link 

Month-to-Month 
1-Year 
3-Year 
5-Year 
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RLUB 1 1,6 15.00 
RLUB3 1,445.00 
RLUB5 1,360.00 

RLUCM 1,700.00 
RLuc1 1,6 15.00 
RLuc3 1,445.00 
RLUC5 1,360.00 

RLUlM 2,100.00 
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9. LAN SWITCHING SERVICE 

9.5 RATES AND CHARGES (Cont’d) 

C. Transport Mileage 

MONTHLY 
usoc RATE 

1. Token Ring/lO Mbps Ethernet 

a. Month-to-Month 

Mileage Bands 

Over 0 to 8 
- Fixed 
- Per mile 

Over 8 to 25 
- Fixed 
- Per mile 

Over 25 to 50 
- Fixed 
- Permile 

Over50 
- Fixed 
- Per mile 

JZ30A 
JZ3 OA 

JZ30B 
JZ30B 

523 OC 
JZ30C 

JZ30D 
JZ30D 

$369.3 1 
32.04 

37 1.09 
2 1.97 

374.06 
3 1.94 

387.13 
36.20 
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9. LAN SWITCHING SERVICE 

9.5 RATES AND CHARGES 
C. 1. (Cont’d) 

MONTHLY 
usoc RATE 

b. 1-Year 

Mileage Bands 

Over 0 to 8 
- Fixed 
- Per mile 

Over 8 to 25 
- Fixed 
- Per mile 

Over 25 to 50 
- Fixed 
- Per mile 

Over50 
- Fixed 
- Per mile 

JZ3XA 
JZ3XA 

JZ3XB 
JZ3XB 

JZ3XC 
JZ3XC 

JZ3XD 
JZ3XD 

$350.85 
30.44 

352.54 
20.87 

355.36 
30.34 

367.77 
34.39 
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9. LAN SWITCHING SERVICE 

9.5 RATES AND CHARGES 
C. 1. (Cont’d) 

MONTHLY 
usoc RATE 

c. 3-Year 

Mileage Bands 

Over 0 to 8 
- Fixed 
- Per mile 

Over 8 to 25 
- Fixed 
- Per mile 

Over25to50 
- Fixed 
- Per mile 

Over 50 
- Fixed 
- Per mile 

, AZ1998-119 

JZ3ZA 
JZ3ZA 

JZ3ZB 
JZ3ZB 

JZ3ZC 
JZ3ZC 

JZ3ZD 
JZ3ZD 

$313.92 
27.34 

315.43 
18.68 

3 17.96 
27.26 

329.06 
30.89 
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9. LAN SWITCHING SERVICE 

9.5 RATES AND CHARGES 
C.l. (Cont’d) 

MONTHLY 
usoc RATE 

d. 5-Year 

Mileage Bands 

Over 0 to 8 
- Fixed 
- Per mile 

Over 8 to 25 
- Fixed 
- Per mile 

Over 25 to 50 
- Fixed 
- Per mile 

Over 50 
- Fixed 
- Per mile 

JZ35A 
JZ35A 

JZ35B 
JZ35B 

JZ35C 
JZ35C 

JZ35D 
JZ35D 

$295.45 
25.63 

296.88 
17.58 

299.25 
25.55 

309.70 
28.96 
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9. LAN SWITCHING SERVICE 

9.5 RATES AND CHARGES 
C. Transport Mileage (Cont’d) 

MONTHLY 
usoc RATE 

2. Fast Ethernet Lite, 45 Mbps 

a. Month-to-Month 

Mileage Bands 

Over 0 to 8 
- Fixed 
- Per mile 

Over 8 to 25 
- Fixed 
- Per mile 

Over 25 to 50 
- Fixed 
- Per mile 

Over 50 
- Fixed 
- Per mile 

I 
AZ1998-119 

~ 

JZ36A 
JZ36A 

JZ36B 
JZ36B 

JZ36C 
JZ36C 

JZ36D 
JZ36D 

$590.90 
5 1.26 

593.75 
35.15 

598.50 
51.11 

619.40 
57.92 
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9. LAN SWITCHING SERVICE 

9.5 RATES AND CHARGES 
C.2. (Cont’d) 

MONTHLY 
usoc RATE 

b. 1-Year 

Mileage Bands 

OverOto8 
- Fixed 
- Per mile 

Over8to25 
- Fixed 
- Per mile 

Over 25 to 50 
- Fixed 
- Per mile 

Over 50 
- Fixed 
- Per mile 

AZ1998-119 

JZ37A 
JZ37A 

JZ37B 
JZ37B 

JZ37C 
JZ37C 

JZ37D 
JZ37D 

$561.36 
48.70 

564.06 
33.39 

568.58 
48.55 

588.43 
55.02 
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9. LAN SWITCHING SERVICE 

9.5 RATES AND CHARGES 
C.2. (Cont’d) 

MONTHLY 
usoc RATE 

c. 3-Year 

Mileage Bands 

Over 0 to 8 
- Fixed 
- Per mile 

Over 8 to 25 
- Fixed 
- Per mile 

Over 25 to 50 
- Fixed 
- Per mile 

Over50 
- Fixed 
- Per mile 

I 
I AZ1998-119 

JZ38A 
JZ38A 

JZ38B 
JZ38B 

JZ38C 
JZ38C 

JZ38D 
JZ3 8D 

$502.27 
43.74 

504.69 
29.88 

508.73 
43.61 

526.49 
49.42 
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9. LAN SWITCHING SERVICE 

9.5 RATES AND CHARGES 
C.2. (Cont’d) 

MONTHLY 
usoc RATE 

d. 5-Year 

Mileage Bands 

Over 0 to 8 
- Fixed 
- Per mile 

Over 8 to 25 
- Fixed 
- Per mile 

Over 25 to 50 
- Fixed 
- Per mile 

Over50 
- Fixed 
- Per mile 

AZ1998-119 

JZ39A 
JZ39A 

JZ39B 
JZ39B 

JZ39C 
JZ39C 

JZ39D 
JZ39D 

$472.72 
4 1 .OO 

475.00 
28.12 

478.80 
40.8 8 

495.52 
46.33 
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102. OBSOLETE GENERAL REGULATIONS 

SUBJECT PAGE 

Minimum Periods ........................................................................................ 1 

Payment Arrangements and Credit Allowances .......................................... 1 

Variable Term Pricing Plans ....................................................................... 1 
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102. OBSOLETE GENERAL REGULATIONS 

102.4 PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES 

102.4.3 MINIMUM PERIODS 

When a service is provided under a standard fixed-period service agreement, as 
set forth in 2.4.5, the minimum periods are as follows: three months for Frame 
Relay Service (FRS) and twelve months for Transparent LAN Service (TLS). 

102.4.5 VARIABLE TERM PRICING PLANS 

A. Fixed-Period Service Agreements 

Under a standard fixed-period service agreement, the customer may order service 
for the available term desired at the month-to-month rates for the service. 

B. Changes to Rate Plans 

Services provided under a standard fixed-period service agreement may be 
upgraded to a discounted fixed-period service agreement at any time without the 
customer incurring any nonrecurring or discontinuance charges. 

AZ1998-119 
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103. OBSOLETE ORDER AND SERVICE MODIFICATIONS 
AND MISCELLANEOUS CHARGES 

SUBJECT PAGE 

Discontinuance of Service. .. . . . . . . . . . . . . . . . . . . , . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 
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103. OB 

Effective: 04-0 1-200 1 

OLETE ORDER AND SERVICE MODIFICATIONS 
AND MISCELLANEOUS CHARGES 

103.2 DISCONTINUANCE OF SERVICE 

A. Standard Fixed-Period Pricing Plan 

Should the customer choose to discontinue service provided under a standard 
fixed-period service agreement prior to the completion of the minimum service 
period set forth in 2.4.3, a discontinuance charge will apply. The discontinuance 
charge is 100% of the customer's Minimum Billing Level for the remaining 
months of the minimum service period, plus 10% of the customer's Minimum 
Billing Level for the remaining term of the fixed-period service agreement. 

Should the customer choose to discontinue standard fixed-period service after the 
minimum service period but before the completion of a standard fixed-period 
service agreement, a nonrecurring discontinuance charge equal to 10% of the 
customer's Minimum Billing Level for the remaining portion of the fixed-period 
service agreement will apply. For example, a customer has a service which it 
chooses to discontinue after 33 months of a 5-year (60 month) standard fixed- 
period service agreement. The discontinuance charge will be 0.10 multiplied by 
27 months, multiplied by the Minimum Billing Level for that service. 

If by discontinuing a portion of its service provided under a standard fixed-period 
agreement, the customer's total monthly billing level falls below the customer's 
Minimum Billing Level, a nonrecurring discontinuance charge, as set forth 
preceding, will apply only to the portion of the service being discontinued. 

AZ1998-119 
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SUBJECT PAGE 
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104. OBSOLETE TRANSPARENT LAN SERVICE 

104.1 DESCRIPTION 

Services contained in this section are grandfathered to existing customers and 
will not be provided as new items of service. Existing services will be subject to 
the following service limitations: 

A. Customers can add, rearrange and move, or continue to subscribe Transparent 
LAN Service ( T U )  on a month-to-month basis as specified, following, provided 
equipment and facilities are available. 

B. Customers with month-to-month service may continue to subscribe to T U  until 
August 3 1,200 1. 

C. Customers with a fixed service period of 1, 2, 3,4,  5, 6 ,  or 7 years, may complete 
the fixed service period. Customers with fixed service periods expiring between 
July 14, 2000 and July 31, 2001 may retain the service at month-to-month rates 
until August 3 1,200 1. 
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104. OBSOLETE TRANSPARENT LAN SERVICE 

104.1 DESCRIPTION (Cont'd) 

104.1.2 SERVICE ELEMENTS 

A. 

B. 

C. 

D. 

Data Link 

The Data Link provides the connection from a customer's terminal equipment, at 
the network interface, to the Company's network supporting TLS. A Data Link 
includes a network interface, the Network Node, and the related fiber optic facility, 
A customer may select a 4 or 16 Mbps Data Link for Token Ring, or a 10 Mbps 
Data Link for Ethernet. A customer may order T-1 (1.544 Mbps) Data Links with 
their Token Ring or Ethernet Data Links, for the same TLS configuration(s), or an 
existing TLS customer may order T-1 Data Links for the same location as their 
existing service. Each T-1 Data Link contains two T-1 ports. 

Network Interface 

A network interface is the point of interconnection on a customer's premises 
between Company communications facilities and customer terminal equipment. 

Network Node 

The Network Node is a piece of electronic equipment that serves as a multiplexer 
and converts the electrical signal presented by the LAN to optical signals. 

Inter-Ring Link 

The Inter-Ring Link is the transmission facility that connects like Data Links 
between Service Points. The maximum length of an Inter-Ring Link is twenty-five 
miles. The Inter-Ring Link connects the two Data Links of a point-to-point circuit, 
or multiple Data Links joined by a Multipoint Feature. 

AZ1998-119 
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104. OBSOLETE TRANSPARENT LAN SERVICE 

104.1 DESCRIPTION (Cont'd) 

104.1.3 OPTIONAL FEATURES AND FUNCTIONS 

A. Multipoint Feature 

This arrangement provides the ability to connect three or more TLS Token Ring or 
Ethernet Data Links within the customer's same TLS network configuration. All 
Data Links connected on the same Multipoint Feature must be the same type and 
transmit data at the same speed; Le., all 4 Mbps Token Ring or all 16 Mbps Token 
Ring or all 10 Mbps Ethernet Data Links. The Multipoint Feature is not available 
with T-1 Data Links. 

A customer may have more than one Multipoint Feature for multiple Data Links at 
the same location; however, each Data Link may be associated with only one 
Multipoint Feature at that location. 

B. Data Link Fiber Diversity 

Data Link Fiber Diversity provides added reliability to TLS, protecting the 
customer from service interruptions caused by facility outages, e.g. cable cuts. 
This added protection is provided by ensuring that physically separate paths are 
used in the provisioning of the primary (working) fiber facilities and the secondary 
(protect) fiber facilities. 

When Data Link Fiber Diversity is provided at a location in a customer's TLS 
configuration, the feature is required on all Data Links at that location. 

Where possible, the Data Link Fiber Diversity feature will be provided using 
existing Company facilities. Where suitable facilities are not available, it may be 
necessary to construct such facilities. If Special Construction is required, the terms 
and conditions set forth in 3.6 apply. 

I 
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104. OBSOLETE TRANSPARENT LAN SERVICE 

104.1 DESCRIPTION 
104.1.3 OPTIONAL FEATURES AND FUNCTIONS (Cont'd) 

C .  Inter-Ring Link Fiber Diversity 

Inter-Ring Link Fiber Diversity provides added reliability to Transparent LAN 
Services. Inter-Ring Link Fiber Diversity provides separate transmission facilities 
between two or more service points. In the event of a problem affecting the Inter- 
Ring portion of the TLS, the service automatically switches to the secondary 
(protect) Inter-Ring path, until the primary (working) service path is restored. 

Where possible, the Inter-Ring Link Fiber Diversity feature will be provided using 
existing Company facilities. Where suitable facilities are not available, it may be 
necessary to construct such facilities. If Special Construction is required, the terms 
and conditions set forth in 3.6 apply. 

D. Interface Redundancy 

Interface Redundancy provides a back-up interface for Token Ring, Ethernet, or 
T- 1 Data Link interfaces. 

If a Data Link interface fails, and Interface Redundancy'of the same service type 
has been purchased, the Interface Redundancy will become the acting Data Link 
interface; e.g., if a 16 Mbps Data Link interface fails, a 16 Mbps Interface 
Redundancy would provide hot back-up. A single Interface Redundancy may be 
used to back up one or more similar Data Link interfaces at the same location, but 
it can only provide hot back-up to one interface at a time. 

AZ1998-119 
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104. OBSOLETE TRANSPARENT LAN SERVICE 

104.2 GENERAL TERMS AND CONDITIONS 

In addition to the terms and conditions in Section 2 and Section 3 of this 
document, the terms and conditions in this section also apply for Transparent 
LAN Service. 

A. TLS is available on a two-point or multipoint basis, 24 hours per day, seven days 
per week. 

B. The number of Data Links in a multipoint arrangement is limited by the 
technological capabilities of the Network Node. There can be no more than 15 
Data Links in a multipoint arrangement. 

C. TLS utilizes public, shared transport to provide a virtual private circuit 
arrangement. A non-shared TLS arrangement is not available. 

D. TLS can only be provided where fiber optic facilities and equipment are available. 

E. For T U ,  equipment space furnished by the customer under the terms of 2.3.4 will 
be secured by the Company. This space must be accessible exclusively to the 
Company, as if the Company were the lessee. 

F. The actual facility mileage for a TLS circuit, including the distance between the 
customer's premises and the service point for the premises and the distance 
between service points, if applicable, is dependent upon the TLS technology 
deployed. The maximum TLS circuit distance is 75 miles. 

AZ1998-119 
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104. OBSOLETE TRANSPARENT LAN SERVICE 

104.3 RATE TERMS AND CONDITIONS 

A. The initial order for a Transparent LAN Service must be for a fixed service period 
of one, two, three, four, five, six or seven years, as set forth in 2.4.5. At the end of 
the initial service period, a customer may elect the month-to-month option or any 
of the service periods specified preceding. 

B. A subsequent order to add any Transparent LAN service element or optional 
feature to an existing Transparent LAN Service must be for a fixed-period of one, 
two, three, four, five, six or seven years, or for the remainder of the customer's 
existing fixed-period service pricing plan. The minimum service period for 
additional Transparent LAN service elements or optional features is 12 months. 

104.4 RATE ELEMENTS 

104.4.1 GZNERAL 

A. 

B. 

Data Link 

A nonrecurring charge applies per Data Link ordered on a TLS Network Node. A 
monthly rate also applies per Data Link. 

Inter-Ring Link 

The monthly rate for the Inter-Ring Link is based on the airline miles between 
Data Link primary Service Points. A fixed rate and a rate per mile apply for each 
Inter-Ring Link. Fractions of a mile are rounded up to the next mile. 

AZ1998-119 
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104. OBSOLETE TRANSPARENT LAN SERVICE 

104.4 RATE ELEMENTS (Cont'd) 

104.4.2 OPTIONAL FEATURES AND FUNCTIONS 

A. 

B. 

C. 

D. 

Multipoint Feature 

A monthly rate applies for each Multipoint Feature. 

Data Link Fiber Diversity 

A monthly rate applies for each Data Link provided with Fiber Diversity. If not 
installed at the same time as the Data Link, a nonrecurring charge also applies. 
When Data Link Fiber Diversity is provided at a location in a customer's TLS 
configuration, the feature is required on all Data Links at that location. 

Inter-Ring Link Fiber Diversity 

The monthly rate for Inter-Ring Link Fiber Diversity is based on the difference in 
airline miles between the primary Service Points and the alternate Service Points 
utilized in the secondary (protect) path. A fixed rate and a rate per mile apply. 
Fractions of a mile are rounded up to the next mile. If the distance between 
primary and alternate Service Points is the same, only the fixed rate applies. 

Interface Redundancy 

A nonrecurring charge and a monthly rate apply for each Interface Redundancy 
feature. 

AZ1998-119 
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104. OBSOLETE TRANSPARENT LAN SERVICE 

104.5 RATES AND CHARGES 

104.5.1 GENERAL 

A. DataLinks 
NONRECURRING 

usoc CHARGE 

Per Data Link NR9DL $700.00 

MONTHLY 
usoc RATE 

Per Data Link 

Month-to-Month[ 11 
- T-1, 1.544 Mbps[2] 
- Token Ring, 4 Mbps 
- Token Ring, 16 Mbps 
4 Ethernet, 10 Mbps 

1-Year 
- T-1, 1.544Mbps[2] 
- Token Ring, 4 Mbps 
- Token Ring, 16 Mbps 
- Ethernet 10, Mbps 

2-Year 
- T-1, 1.544 Mbps[2] 
- Token Ring, 4 Mbps 
- Token Ring, 16 Mbps 
- Ethernet, 10Mbps 

DKJUX $156.00 
DKGAX 750.00 
DKGBX 750.00 
DKGCX 750.00 

DKJVX 156.00 
DKGDX 750.00 
DKGEX 750.00 
DKGFX 750.00 

DKJWX 141 .OO 
DKGHX 675.00 
DKGJX 675.00 
DKGCX 675.00 

[ 11 Month-to-Month Service is only available following thecompletion of an initial fixed- 
period service plan. 

[2] T-1 Data Links must be ordered with Token Ring or Ethernet Data Links, or may be 
added to an existing TLS Token Ring or Ethernet configuration. Month-to-Month 
TLS T- 1 Data Link Service is only available following the completion of at least one 
year of T- 1 Data Link Service. 
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104. OBSOLETE TRANSPARENT LAN SERVICE 

104.5 RATES AND CHARGES 
104.5.1 GENERAL 

A. Data Links (Cont'd) 

Per Data Link 

3-Year 
- T-1, 1.544 Mbp~[ l ]  
- Token Ring, 4 Mbps 
- Token Ring, 16 Mbps 
- Ethernet, 10Mbps 

4-Year 
- T-1, 1.544Mbp~[l] 
- Token Ring 4 Mbps 
- Token Ring 16 Mbps 
- Ethernet 1OMbps 

5,6, or 7-Year 
- T-1, 1.544Mbp~[l] 
- Token Ring 4 Mbps 
- Token Ring 16 Mbps 
- Ethernet 10Mbps 

usoc 

DKJXX 
DKGLX 
DKGMX 
DKGNX 

DKJYX 
DKGOX 
DKGPX 
DKGQX 

DKJZX 
DKGRX 
DKGSX 
DKGTX 

MONTHLY 
RATE 

$133.00 
637.50 
637.50 
637.50 

133.00 
637.50 
637.50 
637.50 

125.00 
600.00 
600.00 
600.00 

[ 11 T-1 Data Links must be ordered with Token Ring or Ethernet Data Links, or may be 
added to an existing TLS Token Ring or Ethernet configuration. Month-to-Month 
TLS T- 1 Data Link Service is only available following the completion of at least one 
year of T-1 Data Link Service. 

AZI 998-1 19 



COMPETITIVE U S WEST COMMUNICATIONS 
ADVANCED Price Cap Tariff (C) SECTION 104 
COMMUNICATIONS Arizona Page 11 
SERVICES Release 2 

Issued: 0 1-08- 1999 Effective: 04-01-2001 

104. OBSOLETE TRANSPARENT LAN SERVICE 

104.5 RATES AND CHARGES 
104.5.1 GENERAL (Cont'd) 

B. Inter-Ring Link 

usoc 
Per Inter-Ring Link 

Month-to-Month[ I] 
- Inter-Ring Link 0-25 Miles CB5UX 

1-Year 
- Inter-Ring Link 0-25 Miles CB5VX 

2-Year 
- Inter-Ring Link 0-25 Miles CB5WX 

3-Year 
- Inter-Ring Link 0-25 Miles CB5YX 

4-Year 
- Inter-Ring Link 0-25 Miles CB5ZX 

5 ,6  or 7-Year 
- Inter-Ring Link 0-25 Miles CB51X 

MONTHLY RATES 

FIXED usoc PERMILE 

$62.50 1HTUS $99.00 

62.50 1HTVS 99.00 

56.25 1HTWS 89.10 

53.13 1HTYS 84.15 

53.13 lHTZS 84.15 

50.00 lHTlS 79.20 

[ l ]  Month-to-Month Service is only available following the completion of an initial 
fixed-period service plan. 
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104. OBSOLETE TRANSPARENT LAN SERVICE 

104.5 RATES AND CHARGES (Cont'd) 

104.5.2 OPTIONAL FEATURES AND FUNCTIONS 

A. Multipoint Feature 

MONTHLY RATES 

Per multipoint feature 

3 DataLinks 
4 DataLinks 
5 DataLinks 
6 DataLinks 
7 DataLinks 
8 DataLinks 
9 DataLinks 

10 DataLinks 
11 DataLinks 
12 DataLinks 
13 DataLinks 
14 Data Links 
15 DataLinks 

M0NTH-T0-M0NTH[ 11 
usoc RATE 

M3P3M $ 150.00 
M3P4M 400.00 
M3P5M 750.00 
M3P6M 1,050.00 
M3P7M 1,400.00 
M3P8M 1,800.00 
M3P9M 2,205.00 
M3PAM 2,600.00 
M3PBM 2,997.50 
M3PCM 3,396.00 
M3PDM 3,792.50 
M3PEM 4,189.50 
M3PFM 4,586.25 

 YEAR 
usoc RATE 

M 
M 
M 
M 
M 
M 
M 
M 
M 
M 
M 
M 
M 

3P31 $ 150.00 
3P4 1 400.00 
3P5 1 750.00 
3P61 1,050.00 
3P7 1 1,400.00 
3P8 1 1,800.00 
3P91 2,205.00 
3PA1 2,600.00 
3PB1 2,997.50 
3PC1 3,396.00 
3PD1 3,792.50 
3PE1 4,189.50 
3PF1 4,586.25 

[l] Month-to-Month Service is only available following the completion of an initial 
fixed-period service plan. 
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104. OBSOLETE TRANSPARENT LAN SERVICE 

104.5 UTES AND CHARGES 
104.5.2 OPTIONAL FEATURES AND FUNCTIONS 

A. Multipoint Feature (Cont'd) 

MONTHLY RATES 

Per multipoint feature 

3 DataLinks 
4 DataLinks 
5 DataLinks 
6 DataLinks 
7 DataLinks 
8 DataLinks 
9 DataLkks 

10 DataLinks 
11 DataLinks 
12 Data Links 
13 DataLinks 
14 DataLinks 
15 DataLinks 

%YEAR 
usoc RATE 

M 
M 
M 
M 
M 
M 
M 
M 
M 
M 
M 
M 
M 

t3P32 $ 135.00 
!3P42 360.00 
3P52 675.00 
!3P62 945.00 
3P72 1,260.00 
3P82 1,620.00 
3 H 2  1,98450 
3PA2 2,340.00 
3PB2 2,697.75 
3PC2 3,056.40 
3PD2 3,413.48 
3PE2 3,770.55 
3PF2 4,127.63 

3-YEAR 
usoc RATE 

M3P33 $ 127.50 
M3P43 340.00 
M3P53 637.50 
M3P63 892.50 
M3P73 1,190.00 
M3P83 1,530.00 
M3P93 1,874.25 
M3PA3 2,210.00 
M3PB3 2,547.88 
M3PC3 2,886.60 
M3PD3 3,223.84 
M3PE3 3,561.08 
M3PF3 3,898.31 
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104. OBSOLETE TRANSPARENT LAN SERVICE 

104.5 RATES AND CHARGES 
104.5.2 OPTIONAL FEATURES AND FUNCTIONS 

A. Multipoint Feature (Cont'd) 

MONTHLY RATES 

Per multipoint feature 

3 DataLinks 
4 DataLinks 
5 DataLinks 
6 DataLinks 
7 DataLinks 
8 DataLinks 
9 DataLinks 

10 DataLinks 
11 DataLinks 
12 DataLinks 
13 DataLinks 
14 DataLinks 
15 DataLinks 

4-YEAR 
usoc RATE 

M3P34 
M3P44 
M3P54 
M3P64 
M3P74 
M3P84 
M3P94 
M3PA4 
M3PB4 
M3PC4 
M3PD4 
M3PE4 
M3PF4 

$ 127.50 
340.00 
637.50 
892.50 

1,190.00 
1,530.00 
1,874.25 
2,2 10.00 
2,547.88 
2,886.60 
3,223.84 
3,561.08 
3,898.3 1 

5,6 OR 7-YEAR 
usoc RATE 

M3P35 
M3P45 
M3P55 
M3P65 
M3P75 
M3P85 
M3P95 
M3PA5 
M3PB5 
M3PC5 
M3PD5 
M3PE5 
M3PF5 

$ 120.00 
320.00 
600.00 
840.00 

1,120.00 
1,440.00 
1,764.00 
2,080.00 
2,3 98 .OO 
2,716.80 
3,034.20 
3,35 1.60 
3,669.00 
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104. OBSOLETE TRANSPARENT LAN SERVICE 

104.5 RATES AND CHARGES 
104.5.2 OPTIONAL FEATURES AND FUNCTIONS (Cont'd) 

B. Data Link Fiber Diversity 
NONRECURRING MONTHLY 

usoc CHARGE[l] RATE 
Per Data Link 

Month-to-Month[2] 
- T-1, 1.544Mbp~ DFDUX $625.00 $250.00 
- Token Ring 4 Mbps DFDAX 625.00 250.00 
- Token Ring 16 Mbps DFDBX 625.00 250.00 
- Ethernet 1OMbps DFDCX 625.00 250.00 

1-Year 
- T-1, 1.544Mbps 
- Token Ring 4 Mbps 
- Token Ring 16 Mbps 
- Ethernet 10Mbps 

2-Year 
- T-1, 1.544 Mbps 
- Token Ring 4 Mbps 
- Token Ring 16 Mbps 
- Ethernet 1OMbps 

3-Year 
- T-1, 1.544 Mbps 
- Token Ring 4 Mbps 
- Token Ring 16 Mbps 
- Ethernet 1OMbps 

DFDVX 
DFDDX 
DFDEX 
DFDFX 

DFDWX 
DFDHX 
DFDJX 
DFDKX 

DFDXX 
DFDLX 
DFDMX 
DFDNX 

625.00 
625.00 
625.00 
625.00 

625.00 
625.00 
625.00 
625.00 

625.00 
625.00 
625.00 
625.00 

250.00 
250.00 
250.00 
250.00 

225.00 
225.00 
225.00 
225.00 

212.50 
212.50 
212.50 
212.50 

[ 13 A Data Link Fiber Diversity nonrecurring charge does not apply when Diversity is 
ordered at the time the Data Link is ordered. A nonrecurring charge applies only 
when Diversity is added to an existing Data Link. 

[2] Month-to-Month Service is only available following the completion of an initial 
fixed-period service pricing plan. 
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104. OBSOLETE TRANSPARENT LAN SERVICE 

104.5 RATES AND CHARGES 
104.5.2 OPTIONAL FEATURES AND FUNCTIONS 

B. Data Link Fiber Diversity (Cont'd) 

NONRECURRING MONTHLY 
usoc CHARGE[1] RATE 

Per Data Link 

4-Year 
- T-1, 1.544Mbp~ DFDYX $625.00 $212.50 
- Token Ring 4 Mbps DFDOX 625 .OO 212.50 
- Token Ring 16 Mbps DFDPX 625.00 212.50 
- Ethernet 1OMbps DFDQX 625.00 212.50 

5 ,6  or 7-Year 
- T-1, 1.544 Mbps DFDZX 625.00 200.00 
- Token Ring 4 Mbps DFDRX 625.00 200.00 
- Token Ring 16 Mbps DFDSX 625 .OO 200.00 
- Ethernet 10 Mbps DFDTX 625.00 200.00 

[ 11 A Data Link Fiber Diversity nonrecurring charge does not apply when Diversity is 
ordered at the time the Data Link is ordered. A nonrecurring charge applies only 
when Diversity is added to an existing Data Link. 
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104. OBSOLETE TRANSPARENT LAN SERVICE 

104.5 RATES AND CHARGES 
104.5.2 OPTIONAL FEATURES AND FUNCTIONS (Cont'd) 

C. Inter-Ring Link Fiber Diversity 

MONTHLY RATES 

Per Inter-Ring Link 

Month-to-Month[ 13 

1-Year 

- Inter-Ring Link 0-25 Miles 

- Inter-Ring Link 0-25 Miles 

- Inter-Ring Link 0-25 Miles 

- Inter-Ring Link 0-25 Miles 

- Inter-Ring Link 0-25 Miles 

- Inter-Ring Link 0-25 Miles 

2-Year 

3-Year 

4-Year 

5 ,6  or 7-Year 

usoc 

CB52X 

CB53X 

CB54X 

CB55X 

CB56X 

CB57X 

FIXED 

$62.50 

62.50 

56.25 

53.13 

53.13 

50.00 

1HT2S 

1HT3S 

1 HT4S 

1HTSS 

lHT6S 

1HT7S 

$99.00 

99.00 

89.10 

84.15 

84.15 

79.20 

[l] Month-to-Month Service is only available following the completion of an initial 
fixed-period service plan. 
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104. OBSOLETE TRANSPARENT LAN SERVICE 

104.5 RATES AND CHARGES 
104.5.2 OPTIONAL FEATURES AND FUNCTIONS (Cont'd) 

D. Interface Redundancy 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Per Data Link 

Month-to-Month[ 11 
- T-1, 1.544Mbps RSEUX $175.00 $75.00 
- Token Ring 4 Mbps R8EAX 175.00 100.00 
- Token Ring 16 Mbps RSEBX 175.00 100.00 
- Ethernet 10 Mbps RSECX 175.00 100.00 

1-Year 
- T-1, 1.544Mbps RSEVX 175.00 75.00 
- Token Ring 4 Mbps RSEDX 175.00 100.00 
- Token Ring 16 Mbps RSEEX 175.00 100.00 
- Ethernet 10 Mbps RSEFX 175.00 100.00 

2-Year 
- T-1, 1.544 Mbps RSEWX 175 .OO 67.50 
- Token Ring 4 Mbps RSEHX 175.00 90.00 

- Ethernet 10 Mbps RSEKX 175.00 90.00 
- Token Ring 16 Mbps RSEJX 175.00 90.00 

[ 11 Month-to-Month Service is only available following the completion of an initial 
fixed-period service plan. 
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104. OBSOLETE TRANSPARENT LAN SERVICE 

104.5 RATES AND CHARGES 
104.5.2 OPTIONAL FEATURES AND FUNCTIONS 

D. Interface Redundancy (Cont'd) 

NONRECURRING 

Per Data Link 

3-Year 
- T-1, 1.544 Mbps 
- Token Ring 4 Mbps 
- Token Ring 16 Mbps 
- Ethernet 10Mbps 

4-Year 
- T-1, 1.544 Mbps 
- Token Ring 4 Mbps 
- Token Ring 16 Mbps 
- Ethernet 1OMbps 

5 ,6  or 7-Year 
- T-1, 1.544 Mbps 
- Token Ring 4 Mbps 
- Token Ring 16 Mbps 
- Ethernet 10Mbps 

usoc 

R8EXX 
R8ELX 
R8EMX 
R8ENX 

R8EYX 
R8EOX 
R8EPX 
R8EQX 

R8EZX 
R8ERX 
R8ESX 
R8ETX 

CHARGE 

$1 75 .OO 
175.00 
175.00 
175.00 

175.00 
175 .OO 
175.00 
175.00 

175.00 
175.00 
175.00 
175.00 

MONTHLY 
RATE 

$63.75 
85.00 
85.00 
85.00 

63.75 
85.00 
85.00 
85.00 

60.00 
80.00 
80.00 
80.00 
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